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Billing Travel Time 

 

Travel time can be a confusing concept that is often documented incorrectly. One of the most important 

distinctions to be made is to define the difference between billable travel time and non-billable travel time. 

 

Billable Travel Time 

 

If the service that the clinician is providing is billable, then the travel time is also billable (unless the provider is 

travelling from one Medi-Cal certified site to another Medi-Cal certified site). If the service code that the 

provider selected is non-billable, then the travel time is also non-billable and there is no need to 

select a non-billable travel time code. 

 

Travel time and Documentation time are included in the total time as it is linked to the billable or 

non-billable CPT code selected. Documentation time and travel time should be the actual time taken to 

document the service and travel to and from the service site, not an arbitrary set number of minutes.   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Service minutes/ Doc minutes and travel 

time gets bundled under one CPT code 

(either a billable code or a non-billable 

code) when sent up to the State. 



 

 

 

When are non-billable travel CPT codes used (See example below for reference)? 

 

 When travelling between two Medi-Cal certified sites: 

 

In the example below   90899-1 Targeted Case Management is a billable service.  The travel 

time is between two Medi-Cal certified clinics and therefore travel time is non-billable. A non-

billable travel CPT code is selected in the same ED. 

 

 
 

 

Note:  The new ED-PN contains a script that will not allow the billable treatment codes to be selected 

simultaneously with the non-billable treatment codes. 


