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1) Grievance  or Appeal Form 

 

Please use the most current Grievance and Appeal Form updated June 2016.  The revised version contains 
information on “Expedited Appeals” which must be presented to the client. Forms can be located on the following links: 

http://ochealthinfo.com/bhs/about/medi_cal 

http://ochealthinfo.com/bhs/about/cys/support/downloads 
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2) BHS EOC Summary Report 

In the past, the Coordination of Care Report was utilized to determine if a client was open in other billing locations in 
the Mental Health Plan.  

The BHS EOC Summary Report should now be accessed for coordination of care purposes.  It is listed in Reports under 
the Caseload and Open EOC Reports.  Please run this report on all new clients to avoid duplication of services. 
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