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MENTAL HEALTH CRISIS

When an individual experiences a mental health emergency or crisis situation, they can be assessed by the Crisis Assessment
Team (CAT) staff who provides 24-hour mobile response services to anyone experiencing a mental health crisis. Crisis
assessment services are also available at the Behavioral Health Services (BHS) Outpatient Clinics during business
hours or at the Crisis Stabilization Unit (CSU) 24 hours per day.

Crisis Assesssment Team (CAT) provides crisis intervention and can initiate involuntary holds for
leu hospitalization when needed. CAT staff are also assigned to ride along with law enforcement officer partners

to address mental health-related calls in assigned cities. This program is known as the Psychiatric
Emergency & Response Team (PERT). PERT teams may be called into service by CAT Dispatch as well
as their assigned City’s Dispatch.

In a mental health emergency, call CAT (866) 830-6011 or 911.
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After assessment, the individual is referred to one of the following:
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After inpatient or stabilization services or outreach follow-up, outpatient services are available. These services are based on a
participant’s level of impairment.
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Substance Use Disorder services with a focus on special outpatient and field-based treatment for individuals
services obtained through populations such as individuals services for individuals who with severe mental illness
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