
 

 

 

 

 

 

 

 

                      

    

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Mental Health & Recovery Services (MHRS) 

Quality Management Services (QMS)

Quality Assurance & Quality Improvement Division 

AOA-Support Team / CYP-Support Team / Managed Care / Certification and Designation 

April 2023 

 

TRAININGS & MEETINGS 

• • • 

 AOA Online Trainings  

New Provider Training 

(Documentation & Care Plan) 
 

2021-2022 AOABH  

Annual Provider Training 
 

MHRS-AOA MHP QI 

Coordinators’ Meeting 

Teams Meeting:  4/6/2023 

10:30- 11:30am 

 

CYS Online Trainings 

2021-2022 CYPBH Integrated 

Annual Provider Training 

 MHRS-CYS MHP QI 

Coordinators’ Meeting 

Teams Meeting: 4/13/2023 

10:00-11:20am 

*More trainings on CYS ST website 

 

 

HELPFUL LINKS 

• • • 

QMS AOA Support Team 

QMS CYS Support Team 

BHS Electronic Health Record  

Medi-Cal Certification 

Authority and Quality Improvement Services (AQIS) has a 

new name. We are now known as: 

Quality Management Services (QMS) 

 For the moment, our support teams’ mailboxes continue to be:  
AQISCalAIM@ochca.com   AQISCDSS@ochca.com 

AQISDesignation@ochca.com   AQISGrievance@ochca.com 

AQISManagedCare@ochca.com   AQISmccert@ochca.com 

AQISSUDSupport@ochca.com   AQISSupportTeams@ochca.com 
 

Please continue to send in your questions and requests to those email mailboxes 

http://www.ochealthinfo.com/bhs/about/aqis/aoabh/trainings
http://www.ochealthinfo.com/bhs/about/aqis/aoabh/trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
http://www.ochealthinfo.com/bhs/about/aqis/aoabh
https://www.ochealthinfo.com/about-hca/behavioral-health-services/more-bhs/children-youth-behavioral-health-cybh/aqis-cybh-0
https://bhsehrinfo.ochca.com/
https://www.ochealthinfo.com/about-hca/behavioral-health-services/authority-quality-improvement-services-division-aqis-0
mailto:AQISCalAIM@ochca.com
mailto:AQISCDSS@ochca.com
mailto:AQISDesignation@ochca.com
mailto:AQISGrievance@ochca.com
mailto:AQISManagedCare@ochca.com
mailto:AQISmccert@ochca.com
mailto:AQISSUDSupport@ochca.com
mailto:AQISSupportTeams@ochca.com


 

 

STANDARDIZED SCREENING & TRANSITION OF CARE TOOLS 

Previously, multiple behavioral health screening and transition of care tools were in use for Medi-Cal beneficiaries 

across the state, leading to inconsistencies for when beneficiaries were referred to mental health plan networks 

versus managed care plan networks. CalAIM seeks to streamline this process and improve patient care by creating 

standardized statewide tools.  

DHCS is requiring MCPs and MHPs to use the Screening Tool and the Transition of Care Tools for beneficiaries under 

age 21 (youth) and for beneficiaries age 21 and over (adults).  

The Screening and Transition of Care Tools for Medi-Cal Mental Health Services consist of:  

• The Adult Screening Tool  

• The Youth Screening Tool  

 • The Transition of Care Tool  

The adult and youth screening tools determine the appropriate mental health delivery system referral for 

beneficiaries who are not currently receiving mental health services when they contact the MCP or MHP seeking 

mental health services.  

The screening tools are not required or intended for use with beneficiaries who are currently receiving mental 

health services.  

The screening tools are also not required for use with beneficiaries who contact mental health providers directly to 

seek mental health services.  

Mental health providers who are contacted directly by beneficiaries seeking mental health services are able to 

begin the assessment process and provide services during the assessment period without using the screening tools, 

consistent with the No Wrong Door for Mental Health Services Policy.  

The Transition of Care Tool ensures that beneficiaries who are receiving mental health services from one delivery 

system receive timely and coordinated care when: 

• their existing services need to be transitioned to the other delivery system, or  

• when services need to be added to their existing mental health treatment from the other delivery system.  

The MHP’s Administrative Services Organization (ASO) will be administering the screening tool and all providers will 

be utilizing the Transition of Care Tool when referring clients who are appropriate for mild to moderate mental 

health services to the Managed Care Plan: CalOptima. 

Trainings and materials will be made available soon.  If you have any questions, please direct them to: 

AQISSupportTeams@ochca.com  
 

 

Announcement: Mental Health Plan Beneficiary Handbook Update 

The Mental Health Plan Beneficiary Handbook has been updated in all six threshold 

languages and is available for download via the following link 

https://www.ochealthinfo.com/providers-partners/county-

partnerships/medical/mental-health-plan-and-provider-information.  Please ensure 

any old version of the handbook are replaced with the 2023 updated version. 

mailto:AQISSupportTeams@ochca.com
https://www.ochealthinfo.com/providers-partners/county-partnerships/medical/mental-health-plan-and-provider-information
https://www.ochealthinfo.com/providers-partners/county-partnerships/medical/mental-health-plan-and-provider-information


  

If you continue to have questions about the BH Assessment, Problem List, and/or TCM CP Progress Note 

downtime forms, please send your questions to AQISSupportTeams@ochca.com 

or call (714) 834-5601 

mailto:AQISSupportTeams@ochca.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pathways to Well-Being/Intensive Services Requirements Reminder 

QMS wants to provide a friendly reminder to our providers about the service requirements if a 

beneficiary meets Pathways to Well-Being (PWB) or Intensive Services (IS).  

For beneficiaries that meet PWB criteria, a CFT meeting needs to occur no less frequently than every 

90 days with a review of the CFT Plan. The mental health representative assumes the role of the ICC 

Coordinator and completes/updates the CFT Plan.  The provider must document this in a progress 

note, check off the CFT modifier, AND complete an entry in the PWB/IS 90-Day Review Form. 

For beneficiaries that meet IS criteria, the ICC/IHBS Care Plan needs to be reviewed in a meeting 

with the clinician, beneficiary, and parent/caretaker no less frequently than every 90 days. The 

clinician must document this in a progress note AND complete an entry in the PWB/IS 90-Day Review 

Form. 

 

 

 

CYS Support Team Site Visits 

Currently, CYS Support Team (CYS ST) is conducting site visits with various county community 

provider partners and county providers.  It has been exciting to see familiar and new faces in addition 

to getting to know more about your unique programs and how you are implementing CalAIM 

requirements. To further support your program in having a productive visit and leaving with a better 

understanding of CalAIM, CYPST has come up with some possible subjects/materials to discuss 

during the upcoming visits.  

Possible topics you might want to discuss (but not limited to) are the following ideas: 

• Problem list and SNOMED codes  

• Care plan progress notes 

• 7 domain assessment  

• Progress notes documentation 

• Access criteria vs medical necessity 

• Discussing a case example and how CalAIM might apply to the case 

• Sharing samples of your program’s CalAIM documentation (please send your samples to CYS 

ST ahead of time) 

We continue to look forward to our collaboration as we work together and appreciate your 

willingness to share your questions with us during your site visits.  Should you need further 

assistance or need clarification at any time, please send them our way to 

AQISSUPPORTTEAMS@ochca.com. 

 

mailto:AQISSUPPORTTEAMS@ochca.com


 



 



 

 

 

 

 

 

 

 

 

 

Steps for Discharging a Client: 

1) Treatment team member reviews chart. 

2) Treatment team member documents reason for closing case on the Discharge Form. 

3) Treatment team member writes a corresponding Case Management progress note. (Should be the last FIN created in client chart. No 

other services should be provided thereafter).  

4) Treatment team member notifies Service Chief or Program Director of case to be closed. 

5) Service Chief or Program Director reviews discharge and notifies office support that a case needs to be closed. 

6) COUNTY ONLY: office support will follow steps on the Office Discharge Checklist.  

 CONTRACT PROVIDER/PARTNER ONLY: Office Support confirms discharge note includes discharge date, discharge reason and any other 

information needed to discharge client.  

7) Office support ensures the date of discharge matches the encounter or registration date of the last FIN in the client’s Episode of Care 

(EOC).  

8) Office support closes the client’s EOC in IRIS.  

NOTE: If clinic/program has a paper chart for the client, please follow your program’s guidelines. 

 



 

mailto:bmoran@ochca.com
mailto:kalma@ochca.com
mailto:bayala@ochca.com
mailto:abart@ochca.com
mailto:gko@ochca.com
mailto:stang@ochca.com
mailto:shoang@ochca.com
mailto:aslopez@ochca.com
mailto:rradomski@ochca.com
mailto:sfekrati@ochca.com
mailto:elim@ochca.com
mailto:dmontes@ochca.com
mailto:aparker@ochca.com
mailto:dmentas@ochca.com
mailto:ssilva@ochca.com
mailto:jluevano@ochca.com
mailto:fmedina@ochca.com
mailto:anntran@ochca.com
mailto:Dcastadena@ochca.com
mailto:pbishop@ochca.com
mailto:ecarroll@ochca.com
mailto:acortez@ochca.com
mailto:eestrada@ochca.com
mailto:jfernandez@ochca.com
mailto:acueva@ochca.com
mailto:sfraga@ochca.com
mailto:emmartinez@ochca.com
mailto:kalvarado@ochca.com
mailto:jcrump@ochca.com
mailto:ahagos@ochca.com
mailto:mlum@ochca.com
mailto:cpitts@ochca.com
mailto:eceja@ochca.com
mailto:mruelas@ochca.com
mailto:AQISManagedCare@ochca.com
mailto:BHSIRISLiaisonTeam@ochca.com

