
CAIR2 Updates:
Orange County Immunization 

Coalition Meeting 
Date: 05/12/2021

Karina Cuellar
Local CAIR Representative
CA State Department of Public Health
Division Of Communicable Diseases
Immunization Branch Version: 12/31/2021



Agenda
• Quality Assurance User Role
• Regular User Role
• Medical Exemptions
• Resources



New User Role: Quality Assurance 

• Quality Assurance Role now 
available for ALL Orgs

• Previously named “Data 
Exchange Quality Assurance” 

• Training is NOT required for this 
role

QA User Role Abilities

• Look-up patient records

• Run Reports

– Ex. Doses Administered Report, 
Reminder/Recall Report. etc.

• Monitor Data Exchange activity



Regular User Role

• Sites should only request this user role if they are using Manual Entry to document 
vaccine doses in CAIR2.

• Sites using Data Exchange, Mass Vax, Prepmod, or My Turn to document doses in 
CAIR should not request Regular User role access. 

– If you would like to have a CAIR account, you can request QA role access or Read-
Only access (NO training required). 



Medical Exemptions (MEs)

Starting January 1, 2021:

• Medical exemptions can only be issued through the California 
Immunization Registry – Medical Exemption website (CAIR-ME) 
by physicians licensed in California. 

• Schools and childcare facilities may only accept from parents 
new medical exemptions that are issued using CAIR-ME.



Medical Exemptions (ME)

Please visit the CAIR-ME website for more 
information: 

• Through CAIR-ME, providers can issue 
and manage standardized medical 
exemptions for children in school or 
childcare.

• MEs are not entered or tracked in 
CAIR2.

• Sites do not need CAIR2 accounts to 
enter MEs. 

www.CAIRweb.org



Resources • CAIR users can find helpful resources by visiting the 
following page, www.CAIRweb.org. 

http://www.cairweb.org/


Current COVID/CAIR2 Contact Information

COVID Call Center:
Email: COVIDCALLCENTER@cdph.ca.gov
Phone: (833) 502-1245

Local CAIR Representatives: http://cairweb.org/lcrs/

CAIR Help Desk  
Phone: 800-578-7889 option #4
Email: CAIRHelpDesk@cdph.ca.gov

CAIR Data Exchange Specialists
Email: CAIRDataExchange@cdph.ca.gov

Thank you!

Karina Cuellar 
Local CAIR Representative – Orange County
Email: karina.cuellar@cdph.ca.gov
Phone: +1 (510) 999-0753
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