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- Quality Assurance User Role
- Regular User Role

- Medical Exemptions

. Resources



New User Role: Quality Assurance

QA User Role Abilities
* Look-up patient records

* Run Reports

— Ex. Doses Administered Report,
Reminder/Recall Report. etc.

 Monitor Data Exchange activity

e Quality Assurance Role now
available for ALL Orgs

* Previously named “Data
Exchange Quality Assurance”

* Training is NOT required for this
role



Regular User Role

Sites should only request this user role if they are using Manual Entry to document
vaccine doses in CAIR2.

Sites using Data Exchange, Mass Vax, Prepmod, or My Turn to document doses in
CAIR should not request Regular User role access.

— If you would like to have a CAIR account, you can request QA role access or Read-
Only access (NO training required).



Medical Exemptions (MEs)

Starting January 1, 2021.:

 Medical exemptions can only be issued through the California
Immunization Registry — Medical Exemption website (CAIR-ME)
by physicians licensed in California.

* Schools and childcare facilities may only accept from parents
new medical exemptions that are issued using CAIR-ME.



Medical Exemptions (ME)

* Through CAIR-ME, providers can issue  Please visit the CAIR-ME website for more
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Resources

CAIR2 User Guides and Training Videos

CAIR2 User Guides

CAIR2 Login and Account Management Guide
CAIR2 Regular User Guide

CAIR2 Inventory User (Power) Guide

CAIR2 Guide to Adding Historical Inmunizations
CAIR2 Guide to Using Manage Patient Status -
CAIR2 Reminder/Recall User Guide "™

CAIR2 Organizational Reports User Guide E
CAIR2 Read-Only User Guide E

CAIR2 Read-Only Quick Guide E

CAIR2 TB User Guide

CAIR2 School User GuldeE

CAIR2 School User Quick Guide E

CAIR2 Manual Entry Guide (Sites not using mvenlory)a

Data Exchange Monitoring Resources

CAIR2 Training Videos (minutes)

Accessing CAIR (6:32)

Managing Patients (10:58)

Understanding the History/Recommend Page (8:14)

Adding Historical Immunizations (6:18)

Vaccine Inventory (12:13)

Adding New Immunization (8:51)

Generating Patient-Specific Reports (5:43)

Vaccine Transfers (11:35)

Generating and Understanding Ad Hoc Reports (12:34)
Generating Benchmark and Assessment Reports (19:52)

School and Child Care User (11:56)

Monitoring Data Quality for DX Power and DX QA Users. A short video reviewing the Data Exchange ‘Check Status’
Quick Guide for DX Power and DX Quality Assurance (DX QA) Users. video | Quick Guide|

Data Exchange 101 — How to Ensure Your Clinic Submits Quality Data to CAIR2. Training for clinic staff —

emphasizes the importance of monitoring data exchange to ensure continuity and data quality. For ‘Power’ and DX DQ’

users who will monitor the data exchange process. video| ppt | pdf

Get Your ACKs Together!: Clinic Level Monitoring of Data Exchange (DX) Transactions. A previous version of

* CAIR users can find helpful resources by visiting the

following page, www.CAIRweb.org.
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http://www.cairweb.org/

Current COVID/CAIR2 Contact Information

COVID Call Center:

Email: COVIDCALLCENTER@cdph.ca.gov h k
Phone: (833) 502-1245 T a n you !

Local CAIR Representatives: http://cairweb.org/lcrs/

CAIR Help Desk . Karina Cuellar
Phone: 800-578-7889 option #4 Local CAIR Representative — Orange County

Email: CAIRHelpDesk@cdph.ca.gov Email: karina.cuellar@cdph.ca.gov
Phone: +1 (510) 999-0753

CAIR Data Exchange Specialists
Email: CAIRDataExchange@cdph.ca.gov
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