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OC LINKS?24/7
BEHAVIORAL
HEALTH LINE

- OC Links Behavioral Health Line is available 24/7

* OC Links provides information and linkage to any

of the OC Health Care Agency's Behavioral Health
Services, including crisis services, via telephone
and chat

* Trained Navigators provide information, referral,

and linkage directly to programs in the Behavioral
Health Continuum of Care from prevention
through crisis identification and response



What is OC Links
Behavioral Health Line?
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Callers can be

WHO WE * Potential participants
SERVE - Family Members and Friends
- Law Enforcement and other First Responders

- Providers
* Anyone seeking Behavioral Health resources and support




NEW
FEATURES
SINCE JAN 2021

- Started as 24/7 on January 24, 2021

- OC Links staff identifying crisis and generating request
for dispatch of mobile crisis teams

- New database platform: Chorus (January 2021)

o For crisis: dispatch form, messaging, mobile access
o Follow-up information fields added

o Data recorded per case by individual

o New data fields for reports

Next:
o Bed Board
o BHS O&E identification and dispatch
o Marketing campaign
o Data dashboards



CALLS TO OC LINKS BY WEEK

Since integrating crisis identification and response
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CALLSTO OCLINKS BY DAYS OF WEEK

Since integrating crisis identification and response
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DAY OF WEEK




CALLSTO OCLINKS BY TIME OF DAY

Since integrating crisis identification and response
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CHORUS SYSTEM

Crisis Field Response Screen Shots
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Contacted Dispatched Arrival

Douglas Test Thomas Test
Maria sarah
Orange, CA Huntington Beach, CA

Status Updated: 11:27 Status Updated: 1125

Desktop Dispatch View

DISPATCH FILTER

DISPOSITION

Thomas Test 11:20 AM

(Involuncary: DTS,
Tim: Status was changed to "Arrival” at 06/21/2021 11:25 AM

HOSPITALIZED AT
Douglas Test 11:27 AM

Tim: Status was changed to “Dispatched” at 06/21/2021 11:27 AM Anaheim Global

Dovglas Test 11:25 AM

PROGRESS TIMES
Tim: Status was changed to “Clinician Contacted” at 06/21/2021 11:25

CAT REFERRALS

Cleared
ADDITIONAL NOTES
Sally Test
Patricia
Stanton, CA

Status Updated

&« Bob Test

Activity Outcome

Clinician
sarah McClaran
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Location

123 Main Street, Huntington Beach, California,
92647

Gate Code/other: NA

Clien Caller

est Bob
714-555-6746 714-555-1212

DOB: 12/12/1871 Rel: Father

Gender: Male

Evaluation
DTS: DTS,Plan

DTO:

GD: GD,Eating
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Mobile Clinician View




CHORUS SYSTEM

Resources View

€ Back

Adult and Older Adult Behavioral Health (ADABH) Regional Outpatient Clinic Access o
At Resources € Details

NAME
Category Last Verified Verified By Adult and Older Adult
0 : Behavioral Health (AOABH)
o) Regional Outpatient Clinic
Description Vent Access Point - Santa Ana
Adultand Older Adult Behavioral Health Services provides
outpatient recovery orientad behavioral health services which
emphasize individual needs, strengths, choices, and
involvementinservice planning and implementation.
Outpatient services include assessment, evaluation, collateral
Exodus Co-Gccurring Reside  therapy, individual and group therapy, substance abuse
for Mental Health and Subs!  treatment, medication support, rehabilitation, linkage and
Disorder (Be Well)
Outside of HCA
' 2655 Anita Drive, Orange, 9
o S 657-390-6588

Anaheim consultation, placement, plan development, crisis
intervention and specialized residlential services. The Santa
Ana, Westminster or Anaheim County Clinies also provide
integrated community services (ICS) which addresses both
physical and mental health care needs.

401 W, Civic Center Dr. #800

SenecaFanity of Agencies ¢ c D00,

Children an avioral
22978 El Toro Road, Lake Fon
(849)317-1010 W

o Adult and Older Adult Behavioral

o

Map Satellite

Address Contact Info

Hours P Seneca Family of Agencies ! / '

Children an avioral
233 South Quintana Drive, A Santa Ana
Organization (714)202:2106

wic Center Dr. #800, Santa

Main Contact
GO0gle  yupourdshorions Mapdataazt | Temacition
NAMI Family Support Servic
Adult and Older N P i contactinfo
: Phone: (714) 480-6767
4140 B e St Vestminste Email:

Website: www.ochealthinfo.com/bhs/about/aoabhjclinics
Fax: (714) 5684362

Desktop Resource View Mobile Resource View




Available 24/7

CONNECTING - Call (855) OC-LINKS to be connectedto a
WITH OC LINKS Behavioral Health Navigator
- Click onthe OC Links Chaticon
at

- TDD Number: 714-834-2332
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855-0C LINKS

(855-625-4657)

BEHAVIORAL HEALTH SERVICES LINE
24 hours a day / 7 days a week / 365 days a year

OC Links is an entry point
for the OC Health Care
Agency’s Behavioral Health
Services System of Care
which provides:

Information
Referral & Linkage
Screening

Crisis Response
Homeless Outreach

health &

CARE AGENCY

Visit www.ochealthinfo.com/oclinks

for more information or live chat

TDD Number: (714) 834-2332

National Suicide Prevention Lifeline

800-273-TALK (8255)

Provides 24/7, immediate, confidential
over-the-phone suicide prevention
services to anyone who is in crisis or
experiencing suicidal thoughts.

877-910-WARM (9276)

Provides 24/7 telephone support
service for anyone who has concerns
about mental health, substance use, is
overwhelmed or needs information.




