County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)
July Report 2021

2021 Totals July 2021
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 1,643 31:55 90 312 27:06 12:42 6:57 13
Anaheim Regional Medical Center 2,849 38:02 116 489 36:05 16:36 11:23 2
Chapman Global Medical Center 383 10:50 37 51 12:16 8:15 4:03 0
Children's Hospital of Orange County 1,457 14:01 0 276 14:00 7:11 5:57 0
Foothill Regional Medical Center 634 32:40 31 87 24:00 11:53 9:51 4
Fountain Valley Reg Hosp and MC 4,470 24:00 64 719 24:04 12:24 8:49 2
Garden Grove Hosp and MC 2,351 24:10 72 404 26:11 14:02 9:33 0
Hoag Hospital Irvine 4,175 16:24 121 688 18:00 9:24 7:49 29
Hoag Memorial Hosp Presbyterian 10,747 15:19 32 1,749 16:20 9:39 8:44 3

Huntington Beach Hospital 2,395 31:50 64 429 35:36 16:40 11:00
Kaiser Permanente - Anaheim MC 2,821 32:56 155 390 42:05 20:49 13:26 56
Kaiser Permanente - Irvine MC 2,587 26:14 20 416 34:02 17:59 13:12 12
La Palma Intercommunity Hospital 1,500 20:23 110 300 16:01 11:08 0:00 6
Los Alamitos Medical Center 3,909 41:17 156 558 38:58 21:33 14:58 77
Mission Hospital - Laguna Beach 1,975 29:08 36 376 32:04 17:29 12:17 22
Mission Hospital Regional MC 8,034 29:24 354 1,196 31:04 16:23 12:46 135
Orange Coast Memorial MC 3,033 27:16 156 442 29:52 16:15 12:09 63
Orange County Global MC 4,366 22:41 99 761 25:13 11:40 7:43 14
Placentia Linda Hospital 2,390 17:24 32 376 16:19 9:09 7:03 0
Saddleback Memorial MC 5,195 19:27 108 806 21:03 12:15 10:00 46
South Coast Global Medical Center 1,204 19:57 38 171 16:11 8:52 6:04 2
St. Joseph Hospital 6,242 23:13 62 900 24:28 12:27 9:07 17
St. Jude Medical Center 8,114 35:11 61 1,266 35:27 18:12 12:00 7
UCI Medical Center 6,816 32:55 235 1,012 34:28 13:55 6:33 139
West Anaheim Medical Center 4,293 33:33 98 726 39:21 19:01 13:39 4

Median Hospital 90th Percentile APOT Time 26:14 26:11
InterQuartile Range 25:35, 40:22 18:33, 30:29

OC EMS System Total (Aggregate) | 93,583\ 27:14| 14,900 28:20| Diversion Hours 653
OCEMS System Mean APOT Time 13:41 14:06 Diversion Days 30 of 31
Standard Deviation +/- 14:51 +/-14:50 Hospitals/Day Range 0-8/day
OCEMS System Median APOT Time 09:49 10:02 Incidents w/ APOT 30-60min 1005
InterQuartile Range  5:36, 16:12 5:45, 16:52 Incidents w/ APOT >60min 273

Ambulance Patient Offload Time (APOT-1) Report

July 2021
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County of Orange
Health Care Agency
Emergency Medical Services

Ambulance Patient Offload Time (APOT-1)
August Report 2021

2021 Totals August 2021
90th 90th
Hospital Percentile Percentile Mean Median
APOT Time Diversion APOT Time APOT Time APOT Time Diversion
Transports (Min:Sec) Hours (Transports (Min:Sec) (Min:Sec) (Min:Sec) Hours

Anaheim Global Medical Center 1,643 32:05 130 334 53:31 20:31 11:26 40
Anaheim Regional Medical Center 2,849 38:21 211 486 57:16 23:37 14:46 95
Chapman Global Medical Center 383 11:10 38 70 7:00 4:33 3:58 2
Children's Hospital of Orange County 1,457 14.07 0 266 14:59 7:53 6:22 0
Foothill Regional Medical Center 634 32:45 43 125 31:00 15:15 9:55 12
Fountain Valley Reg Hosp and MC 4,470 24:06 203 700 42:47 17:42 11:54 138
Garden Grove Hosp and MC 2,351 24:54 124 433 41:49 16:59 10:35 52
Hoag Hospital Irvine 4,175 16:30 271 684 22:19 12:08 9:52 150
Hoag Memorial Hosp Presbyterian 10,747 15:23 117 1,668 18:18 10:50 9:20 85
Huntington Beach Hospital 2,395 32:04 101 506 52:31 24:11 14:06 38
Kaiser Permanente - Anaheim MC 2,821 34:05 235 455 43:02 20:52 13:56 80
Kaiser Permanente - Irvine MC 2,587 26:19 34 475 37:54 19:31 14:56 14
La Palma Intercommunity Hospital 1,500 29:00 112 375 39:38 16:11 9:35 2
Los Alamitos Medical Center 3,909 43:15 409 552 52:01 24:43 18:00 253
Mission Hospital - Laguna Beach 1,975 29:20 115 468 43:09 21:05 14:37 79
Mission Hospital Regional MC 8,034 29:30 624 1,125 37:23 18:22 13:10 270
Orange Coast Memorial MC 3,033 27:29 337 466 33:14 18:02 13:28 182
Orange County Global MC 4,366 22:51 183 788 32:56 15:29 8:54 84
Placentia Linda Hospital 2,390 17:35 32 474 19:32 10:25 8:00 0
Saddleback Memorial MC 5,195 19:28 250 825 27:33 14:33 11:42 142
South Coast Global Medical Center 1,204 20:00 38 227 26:34 12:20 7:58 0
St. Joseph Hospital 6,242 23:34 114 1,092 30:06 15:08 10:56 52
St. Jude Medical Center 8,114 37:15 158 1,207 50:17 22:41 15:24 97
UCI Medical Center 6,816 33:21 521 903 32:37 12:41 6:32 286
West Anaheim Medical Center 4,293 33:40 144 785 55:01 24:14 16:08 46

Median Hospital 90th Percentile APOT Time 27:29 37:23

InterQuartile Range 20:00, 32:45 27:33,43:09
OC EMS System Total (Aggregate) | 93,583\ 27:14| 15,489 36:09| Diversion Hours 2197
OCEMS System Mean APOT Time 13:41 17:01 Diversion Days 310f31
Standard Deviation +/-14:51 +/-19:29 Hospitals/Day Range  4-17/day
OCEMS System Median APOT Time 09:49 11:13 Incidents w/ APOT 30-60min 1512
InterQuartile Range  5:36, 16:12 6:10, 20:04 Incidents w/ APOT >60min 541
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