
 

 

2020-2024 CONSOLIDATED PLAN 

REFERENCE DOCUMENTS 
      



Page 1 of 8 
 

NA-40 Homeless Needs Assessment – 91.205(c) 

Introduction: 

 

What are some factors that contribute to homelessness in your city? 

 The 2019 unsheltered PIT survey incorporated a question aimed at capturing data for individuals and families 

who were experienced their first episode of homelessness in the last 12 months.  

o Individuals -  

o Families -  

 First Time homelessness data is valuable in identifying specific risk factors that lead to homelessness such as loss 

of income, history of residential instability, change in household status, interactions with the community 

corrections or emergency medical services. 

 Housing Market – limited affordability and availability  

 

 

 

 

 

 

 

 

 

Provide some background demographic information on the homeless population in your city. Information can come 

from most recent Point-In-Time Count and/or report or studies done specifically in your city. 

 

  



Page 2 of 8 
 

Homeless Needs Assessment 

Population 

Estimate the # of persons 

experiencing homelessness on a 

given night 

Estimate the # 

experiencing 

homelessness 

each year 

Estimate the # 

becoming 

homeless each 

year 

Estimate the # 

exiting 

homelessness 

each year 

Estimate the # 

of days 

persons 

experience 

homelessness 
Sheltered Unsheltered 

Persons in 

Households with 

Adult(s) and 

Child(ren) 

2019 PIT Count 

Page 12 

2019 PIT Count 

Page 12 

System 

Performance 

Metric 5.2: 

6,786 

 

Multiplied by 

 

((City Sheltered 

+ City 

Unsheltered)/ 

2019 PIT Total 

Count) 

System 

Performance 

Metric 5.2:  

5,342 

 

Multiplied by 

 

((City Sheltered 

+ City 

Unsheltered)/ 

2019 PIT Total 

Count) 

Use # 

calculated from 

Estimate # 

Experiencing 

Homelessness 

Each Year  

 

Multiplied by 

 

System 

Performance 

Metric 7b.1: 

39% Successful 

Exits from 

Homelessness 

 

 

 

Persons in 

Households with 

Only Children* 

2019 PIT* 2019 PIT*  

Persons in 

Households with 

Only Adults 

2019 PIT 

Page 11 

2019 PIT  

Page 11 
 

Chronically 

Homeless 

Individuals 

2019 PIT 

 

Page 6 – 25.81 % 

Page 10 – City # 

2019 PIT 

 

Page 5 – 52.02% 

Page 10 – City # 

 

Chronically 

Homeless 

Families 

2019 PIT 

Full Report  

Pg. 72 – 4.63% 

Multiple by Pg. 

12 

2019 PIT 

Full Report  

Pg. 72 – 21.71% 

Multiple by Pg. 

12 

 

Veterans 
PIT Count 

Page 14 

PIT Count 

Page 14 
 

Unaccompanied 

Child 

PIT Count 

See Chart Below 
 

Persons with HIV 

PIT Count 

Page 6 – 1.80% 

Page 10 – City # 

PIT Count 

Page 5 – 1.80% 

Page 10-City # 

 

Persons in Household with Only Children* 
City Sheltered Unsheltered 

Los Alamitos 6  

Huntington Beach 5  

Fullerton  1 

Orange  1 

San Juan Capistrano  1 

Nature and Extent of Homelessness (Optional) 
Race Sheltered Unsheltered 

White 

2019 PIT 
Page 7 – Race 

Page 9 – City Sheltered # 

2019 PIT 
Page 7 – Race 

Page 9 – City Unsheltered # 

Black or African America 

Asian 

American Indian or Alaska Native 

Pacific Islander 

Ethnicity   

Hispanic 2019 PIT 
Page 7 – Ethnicity 

Page 9 – City Sheltered # 

2019 PIT 
Page 7 – Ethnicity 

Page 9 – City Unsheltered # 
Non-Hispanic 
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Estimate the number and type of families in need of housing assistance for families with children and the families of 

veterans. 

 

Elaborate on the families with children that are homeless in your city.  What are the make-ups of the families? What 

are the factors contributing to them becoming and or staying in homelessness? 

 Single-Parent Households vs. Two- Parent Households – Page 8 

 Age of children in families experiencing homelessness – Page 8 

 School enrollment percentage – Page 8 

 

 

 

 

Elaborate on homeless veterans in your city.  What are the factors contributing to them becoming and or staying in 

homelessness? 

 Veterans have high incidence of disabling conditions (%) compared to the rest of homeless population (%) 

 Character of discharge and service history affect eligibility for housing programs and resources 

 Difficulty in navigating available housing resources and securing housing in current housing market  

 

 

 

 

 

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group. 

 

Compare the demographics of homeless populations in your city, to cities near you, or the nation’s homeless 

population. 

 Use Census data to see how the demographics vary between: 

o Homeless population in your city and the county’s population 

o Homeless population in your city and your city’s population 

o Homeless population in your city and the nation’s homeless population – AHAR 2018 

 Ethnic and Racial Disparities Analysis completed for CoC Collaborative Application 
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MA-30 Homeless Facilities and Services – 91.210(c) 

Introduction 

 Number of homeless people are in your city, providing various breakdowns 

o Household type: individuals, families and unaccompanied youth 

o Subpopulations: veterans, transitional aged youth, and seniors 

 Percentage of homeless people in your city compared to 

o Total 2019 Point In Time count 

o City population 

 Regional Service Planning Areas 

o Collaborative approach at developing homeless facilities and services 

o Coordination across city boundaries 

o Prioritization and targeting of resources 

 

 

 

 

Facilities and Housing Targeted to Homeless Households 

The following table can be filled out by utilizing information collected on the emergency shelters, transitional housing, 

and permanent supportive housing in your city. 

 
Emergency Shelter Beds 

Transitional 

Housing Beds 

Permanent Supportive Housing 

Beds 

Year Round Beds 

(Current & New) 

Voucher, 

Seasonal, 

Overflow Beds 

Current & New 
Current & 

New 

Under 

Development 

Households with Adult(s) and 

Child(ren)      

Households with Only Adults      

Chronically Homeless Households      

Veterans      

Unaccompanied Youth      

 

The following handouts are being provided to assist in this process: 

 Emergency Shelter Listing – Updated August 2019 

 Transitional Housing  

 Permanent Supportive Housing 

 Orange County Housing Finance Trust 

o # of units under development and location – https://ochft.org/developments 

 

Important to note eligibility criteria for programs. For example, a household experiencing chronic homelessness may 

access a shelter for homeless families, as there is no eligibility requirement or exclusion for chronic homelessness.    

https://ochft.org/developments


Page 5 of 8 
 

Describe mainstream services, such as health, mental health, and employment services to the extent those services 
are used to complement services targeted to homeless persons 

 

Mainstream Benefits 

 Social Services Agency (SSA) – application and eligibility process for CalFresh, CalWorks, General Relief and 

TANF. SSA utilizes a Mobile Resource Vehicle to regional emergency shelters and other homeless service 

agencies to conduct eligibility screenings and applications for homeless individuals and families thus greatly 

reducing barriers to access and expediting the process to receive benefits. 

 Housing and Disability Advocacy Program (HDAP) to assist homeless, disabled individuals in applying for 

disability benefits while receiving housing support. 

 SSI/SSDI Outreach, Access and recovery (SOAR) to help homeless individuals and families complete SSI/SSDI 

applications. 

Health Services 

 CalOptima – County organized healthcare system has stablished a hotline specific for the homeless population 

to provide field-based support and case management to connect to primary care and specialized care 

 Community Health Centers, including Federally Qualified Health Centers 

o AltaMed Medical and Dental Groups – Anaheim, Huntington Beach, Garden Grove, Santa Ana, Orange 

o Camino Health Center – San Juan Capistrano, Lake Forest, San Clemente,  

o Central City Community Health Center – Anaheim, Garden Grove, Stanton 

o CHOC Clinics – Santa Ana, Orange, Garden Grove,  

o FACES – Fullerton 

o Friends of Family Health Center – Tustin, La Habra,  

o Hurtt Family Helath Clinic – Tustin, Santa Ana,  

o Lestonnac Free Clinics – Los Alamitos, Orange, Buena Park, Garden Grove, Orange 

o Serve the People – Santa Ana 

o Share Our Selves – Lake Forest, Newport Beach, Costa Mesa, Santa Ana 

 Health Care for the Homeless Programs 

 Whole Person Care – Targets homeless individuals who are high utilizers of the emergency medical system and 

connects them to recuperative care and housing resources. Includes coordination with Anaheim Global, 

Anaheim Regional Medical Center, Chapman Global, Kaiser in Anaheim and Irvvine, Orange Coast Memorial, 

Orange County Global, Saddleback Memorial, South Coast Global, St. Joseph’s Hospital and UCI Medical Center. 

 Health services being co-located at emergency shelter locations and homeless service sites 

 Recouperative Care – Hurtt Family Medical, Illumination Foundation, Mom’s Retreat 

Mental Health Services 

 OC Links - information and Referral Line provides telephone and online support for anyone seeking information 

or linkage to any of the Health Care Agency's Behavioral Health Services. These services include children and 

adult mental health, alcohol and drug inpatient and outpatient, crisis programs, and prevention and early 

intervention services. Callers can be potential participants, family members, friends or anyone seeking out 

resources, or providers seeking information about Behavioral Health programs and services. Trained Navigators 

provide information, referral, and linkage directly to programs that meet the needs of callers. 

 Behavioral Health Outreach and Engagement 

 Psychiatric Emergency Response Team (PERT) pairs behavioral health clinicians with law enforcement to 

response to mental health related calls 

 Outpatient Clinics 

 BeWell OC – Anita Drive property. 
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Employment Services 

 Chrysalis Orange County - provides the needed services to assist homeless individuals in applying, securing and 

maintaining employment. Additionally, Chrysalis operates a social enterprise model in which they are able to 

hire homeless people into temporary jobs eliminating barriers to employment and ensuring homeless people to 

gain real-world skills and develop the experience needed to find and retain-long term employment. Chrysalis 

staff regularly provide presentations and trainings at emergency shelters to engage the homeless individuals and 

families and thus reducing barriers to accessing the program. 

 Tierney Center for Veterans 

 Working Wardrobes 

 CalWorks Welfare to Work Program 

 Workforce Investment Board – One Stop Centers 

Regional Programs and Supportive Services 

 FaCT Family Resource Center 

 Family Access Points  

 Homeless Emergency Aid Program (HEAP) Regional Street Outreach in North, Central and South 

  

Community Based Organizations 

 Soup Kitchens and Soup Pantries 

 Faith-based organizations 

 

 

 

 

List and describe services and facilities that meet the needs of homeless persons, particularly chronically homeless 
individuals and families, families with children, veterans and their families, and unaccompanied youth. If the 
services and facilities are listed on screen SP-40 Institutional Delivery Structure or screen MA-35 Special Needs 
Facilities and Services, describe how these facilities and services specifically address the needs of these 
populations. 
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SP-60 Homelessness Strategy – 91.215(d) 

Reaching out to homeless persons (especially unsheltered persons) and assessing their individual needs 

 Are there agencies in your city that perform outreach to homeless persons to assess their needs? 

 Does your local law enforcement have patrol officers or other outreach positions that assess the homeless? 

 What private organizations provide outreach to homeless? 

o Faith-based organizations 

o Service clubs 

o Private individuals 

 How is your city working towards ending homelessness in your community? 

 How does your city collaborate with the county and their plan to end homelessness? 

 How does your city assist the Continuum of Care? 

 

 

 

 

 

 

 

Addressing the emergency and transitional housing needs of homeless persons 

 What facilities are used in your city as emergency shelters? 

o Is the shelter year-round or seasonal? 

o What is the count of individuals it can house each night? 

 What transitional housing is provided in your city? 

o What populations do the programs assist? 
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Helping homeless persons (especially chronically homeless individuals and families, families with children, veterans 
and their families, and unaccompanied youth) make the transition to permanent housing and independent living, 
including shortening the period of time that individuals and families experience homelessness, facilitating access 
for homeless individuals and families to affordable housing units, and preventing individuals and families who were 
recently homeless from becoming homeless again. 

 What homeless case management models are being utilized to prevent individuals and families from becoming 

homeless again? 

 What private, federal, state and or county-funded programs offer services to people in your community? What 

populations do the programs serve? E.g. families, victims of domestic violence, veterans, etc. 

o Job training courses 

o Child care 

o Work-appropriate clothing 

o Food bags/meals 

 

 

 

 

 

 

 

 

Help low-income individuals and families avoid becoming homeless, especially extremely low-income individuals and 
families who are likely to become homeless after being discharged from a publicly funded institution or system of 
care, or who are receiving assistance from public and private agencies that address housing, health, social services, 
employment, education or youth needs 

 What organizations provide resources to those at risk of homelessness in your city? 

 What supportive services are available? 

o Employment services 

o Mentoring 

o In-home crisis stabilization 

o Education and training 

o Recovery centers 

o Residential treatment 
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2019 POINT IN TIME 
COUNT TOTALS

2019 POINT IN TIME COUNT BY THE NUMBERS

SUBPOPULATIONS

TRANSITIONAL 
AGED YOUTH 

Individuals ages 18 to 24

SENIORS
Individuals ages 62 and 

older

612
VETERANS

Individuals who served in the U.S. 
Armed Forces, National Guard or 

Reserves

North: 2,765
Central: 3,332

South: 763

METHODOLOGY
The U.S. Department of Housing and Urban Development (HUD) requires that 

all Continuum of Care jurisdictions across the nation complete a biennial 
unsheltered count and an annual sheltered count of all individuals experiencing 
homelessness in the community on a single point in time during the last ten days of 
January.  

Orange County’s 2019 Sheltered Point In Time Count took place the night of 
Tuesday, January 22, 2019. Emergency Shelters and Transitional Housing Programs 
collected client-level demographic information from individuals and families 
staying the night in each program. The  2019 Unsheltered Count process took place 
over two days, Wednesday, January 23 and Thursday, January 24, to ensure the 800 
square mile County jurisdiction was canvassed effectively.  The change in 
methodology allowed the count teams to collect unique ID data points that were 
used to deduplicate records for the two day street count process. The survey 
data was collected with ArcGIS Survey 123, a phone application that captures GIS 
locations and provides vital information that guides the way the County responds to 
homelessness in Orange County.  The results for the 2019 Everyone Counts process 
provide the most accurate data on the scope of homelessness in the County.  
Because of this improved process, methodology and data quality from the use of 
GIS technology, Orange County’s 2019 Point In Time Count results ensure that 
Everyone Counts.  

6,860 Individuals

Individuals

Individuals
Individuals

311 275
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• Hub for Urban Initiatives – HUD methodology and survey tool design
• City Net – lead agency for unsheltered count
• 2-1-1 Orange County – lead agency for sheltered count
• County of Orange – including Health Care Agency, Social Services Agency,

OC Community Resources, OC Parks, OC Public Works and OC Information
& Technology

• Continuum of Care Agencies
• Nonprofit and faith-based service providers
• 34 Cities and law enforcement agencies
• Community volunteers from every part of our county

SHELTERED COUNT

THANK YOU TO ALL THOSE INVOLVED

2,899
SHELTERED TOTAL

99
VETERANS

Individuals who served in the 
U.S. Armed Forces, National 

Guard or Reserves

TRANSITIONAL 
AGED YOUTH 

Individuals ages 18 to 24

255
SENIORS 

Individuals ages 62 and 
older

1,505
225

1,169

117
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UNSHELTERED COUNT

MAPS & VOLUNTEERS

3,961
UNSHELTERED TOTAL

VETERANS
Individuals who served in the 
U.S. Armed Forces, National 

Guard or Reserves

TRANSITIONAL 
AGED YOUTH 

Individuals ages 18 to 24

357
SENIORS Individuals

ages 62 and older

Community volunteers, nonprofit and faith-based 
service providers including representatives from 
law enforcement, all 34 cities and County 
government. 

Field teams of volunteers deployed into the 
community to canvas maps and survey 
people experiencing homelessness.244
Maps were canvassed at least twice during the 
2019 Point In Time Count effort. 239

1,596

1,827
538

212

158

1,167
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UNSHELTERED 
Subpopulations & 

Disabling Conditions

3,714 ADULTS

*Some individuals may identify with more than one subpopulation*

CHRONIC  HOMELESSNESS 52.02%
1,932 Individuals

SUBSTANCE USE  ISSUES 32.93%
1,223 Individuals

PHYSICAL  DISABIL IT  Y 30.83%
1,145 Individuals

MENTAL HEALTH ISSUES 26.49%
984 Individuals

DEVELOPMENTAL  DISABIL IT  Y
510 Individuals

DOMESTIC  VIOLENCE 9.59%
356 Individuals

HIV/AIDS 1.80%
67 Individuals

13.73%
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SHELTERED 
Subpopulations & 

Disabling Conditions

2,166 ADULTS

*Some individuals may identify with more than one subpopulation*

CHRONIC  HOMELESSNESS 25.81%
559 Individuals

SUBSTANCE USE  ISSUES 26.69%
578 Individuals

PHYSICAL  DISABIL IT  Y 15.05%
326 Individuals

MENTAL HEALTH ISSUES 30.93%
670 Individuals

DEVELOPMENTAL  DISABIL IT  Y
112 Individuals

DOMESTIC  VIOLENCE 8.54%
185 ndividuals

HIV/AIDS 1.80%
39 Individuals

5.17%
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DEMOGRAPHICS

AGE

ETHNICITY

18-24 3.99%
158 Individuals

4.04%
117 Individuals

Under 18     6.24% 25.28%
738 Individuals

Hispanic or 
Latino

34.18%
1,354 Individuals

38.84%
1,126 Individuals

25-39 28.98%
1,148 Individuals

22.70%
658 Individuals

40-49 23.28%
922 Individuals

14.69%
426 Individuals

Non-Hispanic or 
Non-Latino

65.82%
2,607 Individuals

*One Domestic Violence Provider provided the ages of clients
in ranges: under 18, 18 to 24 and 25 and older. There were
20 clients in the 25 and older range.

61.16%
1,773 Individuals

50-54 13.83%
548 Individuals

9.73%
282 Individuals

55-61 14.67%
581 Individuals

13.38%
388 Individuals

62+ 9.01%
357 Individuals

8.80%
255 Individuals

Unknown* 1.38%
40 Individuals

UNSHELTERED SHELTERED

RACE
American Indian 
or Alaska Native 1.87%

74 Individuals
3.86%
112 Individuals

Asian 3.11%
123 Individuals

3.28%
95 Individuals

Black or African 
American

8.41%
333 Individuals

15.01%
435 Individuals

Native Hawaiian or 
other Pacific Islander 1.67%

66 Individuals
1.21%
35 Individuals

White 72.71%
2,880 Individuals

72.54%
2,103Individuals

Multiple Races or 
Other

12.24%
485 Individuals

4.10%
119 Individuals

UNSHELTERED SHELTERED

GENDER

Female 28.73%
1,138Individuals

48.22%
1,398 Individuals

Male 71.04%
2,814 Individuals

51.61%
1,496 Individuals

Transgender 0.10%
4 Individuals

0.10%
3 Individuals

Gender 
Non-Conforming

0.13%
5 Individuals

0.07%
2 Individuals

UNSHELTERED SHELTERED UNSHELTERED SHELTERED

247 Individuals
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Families 
DEMOGRAPHICS

AGE OF CHILDREN

1-5 22.13%
54 Children

35.18%
254 Children

6-12 36.07%
88 Children

37.40%
270 Children

13-17 29.92%
73 Children

14.68%
106 Children

Under 1 5.74%
14 Children

5.96%
43 Children

UNSHELTERED SHELTERED

SCHOOL ENROLLMENT

FAMILY COMPOSITION

Single Mother
51.82%

57 Families
76.12%
271 Families

ONE PARENT FAMILY
61.82%

68 Families
79.78%
284 Families

Single Father
10.00%

11 Families
3.65%
13 Families 

TWO PARENT FAMILY 38.18%
42 Families

20.22%
72 Families 

UNSHELTERED SHELTERED

Of the 244 unsheltered children, 
163 were school aged children. 
96.93 percent (158 out of 163) 
of school aged children were 

enrolled in school.
15 Children

Unknown* 6.14% 6.79%
49 Children
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SHELTER INVENTORY & 
HOUSEHOLD STATUS

EMERGENCY SHELTERS INVENTORY

# OF BEDS IN 2017 - 1,149
# OF BEDS IN 2019 - 2,539

% CHANGE:  +120.97%

79.2% 78.2%

# OF BEDS IN 2017 - 1,166
# OF BEDS IN 2019 - 1,135

% CHANGE:  -2.65%

TRANSITIONAL HOUSING INVENTORY

average occupancy in 2019 average occupancy in 2019

HOUSEHOLD STATUS

Population Description
Unsheltered 

(3,961)
Sheltered

(2,899)
TOTAL

(6,860)

Individuals Individuals ages 18+ 3,562 1,734 5,296

Families
Households with 
at least one adult 

and one child

110 FAMILIES 
396 persons in 

households: 
152 Adults 

244 Children

356 FAMILIES 
1,154 persons 
in households: 

432 Adults 
722 Children

466 Families 
1,550 persons in 

households: 
584 Adults 

966 Children

Unaccompanied 
Youth

Minors (17 and 
younger without 
parent/guardian)

3 11 14
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2019 POINT IN TIME COUNT: 

CITY BY CITY

CITY UNSHELTERED SHELTERED TOTAL
Anaheim 694 508 1,202

Brea 30 0 30
Buena Park 142 145 287

Cypress 39 0 39
Fullerton 308 165 473
La Habra 45 0 45
La Palma 9 0 9

Los Alamitos 1 21 22
Orange 193 148 341

Placentia 55 108 163
Stanton 71 45 116

Villa Park 0 0 0
Yorba Linda 1 0 1

County Unincorporated 8 0 8
Domestic Violence Programs N/A 29 29

NORTH SERVICE PLANNING AREA 1,596 2,765

CITY UNSHELTERED SHELTERED TOTAL
Costa Mesa 187 6 193

Fountain Valley 28 14 42
Garden Grove 163 62 225

Huntington Beach 289 60 349
Newport Beach 64 0 64

Santa Ana 830 939 1,769
Seal Beach 8 0 8

Tustin 95 264 359
Westminster 159 25 184

County Unincorporated 4 31 35
Domestic Violence Programs N/A 104 104

CENTRAL SERVICE PLANNING AREA 1,827 1,505 3,332

CITY UNSHELTERED SHELTERED TOTAL
Aliso Viejo 1 0 1
Dana Point 32 0 32

Irvine 127 3 130
Laguna Beach 71 76 147
Laguna Hills 24 0 24

Laguna Niguel 7 3 10
Laguna Woods 5 0 5

Lake Forest 76 36 112
Mission Viejo 22 9 31

Rancho Santa Margarita 15 0 15
San Clemente 96 49 145

San Juan Capistrano 62 0 62
County Unincorporated 0 0 0

Domestic Violence Programs N/A 49 49
SOUTH SERVICE PLANNING AREA 538 225 763
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Individuals 
2019 POINT IN TIME COUNT 

CITY BY CITY

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Anaheim 625 429 1,054

Brea 30 0 30
Buena Park 117 70 187

Cypress 35 0 35
Fullerton 289 88 377
La Habra 38 0 38
La Palma 6 0 6

Los Alamitos 1 3 4
Orange 163 19 182

Placentia 53 7 60
Stanton 67 1 68

Villa Park 0 0 0
Yorba Linda 1 0 1

County Unincorporated 2 0 2
Unknown Location/Domestic Violence Programs N/A 4 4

NORTH SERVICE PLANNING AREA 1,427 621 2,048

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Costa Mesa 178 3 181

Fountain Valley 28 0 28
Garden Grove 149 13 162

Huntington Beach 271 5 276
Newport Beach 62 0 62

Santa Ana 795 868 1,663
Seal Beach 8 0 8

Tustin 71 81 152
Westminster 143 21 164

County Unincorporated 4 31 35
Unknown Location/Domestic Violence Programs 0 1 1

CENTRAL SERVICE PLANNING AREA 1,709 1,023 2,732

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Aliso Viejo 1 0 1
Dana Point 30 0 30

Irvine 72 0 72
Laguna Beach 71 76 147
Laguna Hills 22 0 22

Laguna Niguel 4 0 4
Laguna Woods 5 0 5

Lake Forest 59 0 59
Mission Viejo 18 0 18

Rancho Santa Margarita 9 0 9
San Clemente 78 8 86

San Juan Capistrano 57 0 57
County Unincorporated 0 0 0

Unknown Location/Domestic Violence Programs N/A 6 6
SOUTH SERVICE PLANNING AREA 426 90 516
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Families
2019 POINT IN TIME 
COUNT CITY BY CITY

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Anaheim 69 79 148

Brea 0 0 0
Buena Park 25 75 100

Cypress 4 0 4
Fullerton 18 77 95
La Habra 7 0 7
La Palma 3 0 3

Los Alamitos 0 12 12
Orange 29 129 158

Placentia 2 101 103
Stanton 4 44 43

Villa Park 0 0 0
Yorba Linda 0 0 0

County Unincorporated 6 0 6
Unknown Location/Domestic Violence Programs 0 25 25

NORTH SERVICE PLANNING AREA 169 542 711

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Costa Mesa 9 3 12

Fountain Valley 0 14 14
Garden Grove 14 49 63

Huntington Beach 18 50 68
Newport Beach 2 0 2

Santa Ana 35 71 106
Seal Beach 0 0 0

Tustin 24 183 207
Westminster 16 4 20

County Unincorporated 0 0 0
Unknown Location/Domestic Violence Programs 0 103 103

CENTRAL SERVICE PLANNING AREA 118 477 595

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Aliso Viejo 0 0 0
Dana Point 2 0 2

Irvine 55 3 58
Laguna Beach 0 0 0
Laguna Hills 2 0 2

Laguna Niguel 3 3 6
Laguna Woods 0 0 0

Lake Forest 17 36 53
Mission Viejo 4 9 13

Rancho Santa Margarita 6 0 6
San Clemente 18 41 59

San Juan Capistrano 4 0 4
County Unincorporated 0 0 0

Unknown Location/Domestic Violence Programs 0 43 43
SOUTH SERVICE PLANNING AREA 111 135 246
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Transitional Age Youth 
2019 POINT IN TIME COUNT 

CITY BY CITY

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Anaheim 24 17 41

Brea 2 0 2
Buena Park 7 1 8

Cypress 0 0 0
Fullerton 10 4 14
La Habra 1 0 1
La Palma 0 0 0

Los Alamitos 0 1 1
Orange 5 14 19

Placentia 5 2 7
Stanton 3 2 5

Villa Park 0 0 0
Yorba Linda 0 0 0

County Unincorporated 1 0 1
Unknown Location/Domestic Violence Programs 1 2 3

NORTH SERVICE PLANNING AREA 59 43 102

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Costa Mesa 4 1 5

Fountain Valley 1 1 2
Garden Grove 4 4 8

Huntington Beach 12 2 14
Newport Beach 0 0 0

Santa Ana 33 33 66
Seal Beach 0 0 0

Tustin 1 13 14
Westminster 6 10 16

County Unincorporated 0 0 0
Unknown Location/Domestic Violence Programs 2 2 4

CENTRAL SERVICE PLANNING AREA 63 66 129

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Aliso Viejo 0 0 0
Dana Point 2 0 2

Irvine 7 0 7
Laguna Beach 2 2 4
Laguna Hills 1 0 1

Laguna Niguel 0 0 0
Laguna Woods 0 0 0

Lake Forest 4 0 4
Mission Viejo 3 0 3

Rancho Santa Margarita 2 0 2
San Clemente 9 0 9

San Juan Capistrano 5 0 5
County Unincorporated 0 0 0

Unknown Location/Domestic Violence Programs 1 6 7
SOUTH SERVICE PLANNING AREA 36 8 44
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Seniors 
2019 POINT IN TIME COUNT 

CITY BY CITY

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Anaheim 39 60 99

Brea 8 0 8
Buena Park 9 8 17

Cypress 4 0 4
Fullerton 31 13 44
La Habra 1 0 1
La Palma 1 0 1

Los Alamitos 0 0 0
Orange 28 1 29

Placentia 3 0 3
Stanton 2 0 2

Villa Park 0 0 0
Yorba Linda 0 0 0

County Unincorporated 0 0 0
Unknown Location/Domestic Violence Programs 4 1 5

NORTH SERVICE PLANNING AREA 130 83 213

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Costa Mesa 23 0 23

Fountain Valley 2 0 2
Garden Grove 15 0 15

Huntington Beach 23 1 24
Newport Beach 9 0 9

Santa Ana 69 138 207
Seal Beach 1 0 1

Tustin 13 1 14
Westminster 14 7 21

County Unincorporated 0 0 0
Unknown Location/Domestic Violence Programs 5 0 5

CENTRAL SERVICE PLANNING AREA 174 147 321

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Aliso Viejo 0 0 0
Dana Point 1 0 1

Irvine 15 0 15
Laguna Beach 13 23 36
Laguna Hills 8 0 8

Laguna Niguel 1 0 1
Laguna Woods 2 0 2

Lake Forest 4 0 4
Mission Viejo 1 0 1

Rancho Santa Margarita 0 0 0
San Clemente 4 1 5

San Juan Capistrano 2 0 2
County Unincorporated 0 0 0

Unknown Location/Domestic Violence Programs 2 1 3
SOUTH SERVICE PLANNING AREA 53 25 78
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Veterans 
2019 POINT IN TIME COUNT 

CITY BY CITY

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Anaheim 33 25 58

Brea 3 0 3
Buena Park 5 2 7

Cypress 0 0 0
Fullerton 15 4 19
La Habra 2 0 2
La Palma 1 0 1

Los Alamitos 0 0 0
Orange 14 2 16

Placentia 4 1 5
Stanton 1 0 1

Villa Park 0 0 0
Yorba Linda 0 0 0

County Unincorporated 0 0 0
Unknown Location/Domestic Violence Programs 0 1 1

NORTH SERVICE PLANNING AREA 78 35 113

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Costa Mesa 20 0 20

Fountain Valley 0 0 0
Garden Grove 7 0 7

Huntington Beach 16 1 17
Newport Beach 4 0 4

Santa Ana 40 43 83
Seal Beach 0 0 0

Tustin 5 16 21
Westminster 9 1 10

County Unincorporated 0 0 0
Unknown Location/Domestic Violence Programs 0 0 0

CENTRAL SERVICE PLANNING AREA 101 61 162

C I T Y U N S H E LT E R E D S H E LT E R E D TOTAL
Aliso Viejo 1 0 1
Dana Point 5 0 5

Irvine 6 0 6
Laguna Beach 6 3 9
Laguna Hills 2 0 2

Laguna Niguel 0 0 0
Laguna Woods 0 0 0

Lake Forest 4 0 4
Mission Viejo 2 0 2

Rancho Santa Margarita 0 0 0
San Clemente 6 0 6

San Juan Capistrano 1 0 1
County Unincorporated 0 0 0

Unknown Location/Domestic Violence Programs 0 0 0
SOUTH SERVICE PLANNING AREA 33 3 36
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September 2019 - Emergency Shelter Beds in Orange County 

Meeting with Consolidated Plan Cities regarding 2020-2014 Consolidated Plan – September 19, 2019 

Proj. 
Type 

Organization Name Project Name 
Geo 
Code 

Shelter City 
Location 

Shelter 
SPA 

Location 
Target Pop. 

Beds for 
Families 

Beds for 
Individuals 

Beds for 
Unaccompanied 

Youth 

Year-
Round 
Beds 

Overflow & 
Seasonal Beds 

Beds 

Total 
Beds 

ES American Family Housing Washington House 64014 Westminster Central Individuals 0 16 0 16 0 16 

ES APAIT Short Term Supportive Housing 63804 
Santa Ana, 
Anaheim, Tustin 

North, 
Central HIV/AIDS Diagnosis 0 0 0 0 11 11 

ES Build Futures Emergency Housing for Youth 69059 

Anaheim, Garden 
Grove, 
Westminster 

North, 
Central 

Transitional Aged 
Youth 0 0 0 0 40 40 

ES Casa Teresa Emergency Maternity Shelter 62568 Orange North 
Pregannet Women 
and Family Household 4 11 0 15 0 15 

ES Casa Youth Shelter Basic Center Group 69059 Los Alamitos North 
Unaccompanied 
Youth 0 0 6 6 0 6 

ES Casa Youth Shelter Basic Center Group 69059 Los Alamitos North 
Unaccompanied 
Youth 0 0 6 6 0 6 

ES City of Tustin Tustin Emergency Shelter  Tustin Central Individuals 0 50 0 50 0 50 

ES Colette's Children's Home 
Placentia Hope Emergency 
Shelter 69059 Placentia North Family Household 16 0 0 16 0 16 

ES 
Family Assistance 
Ministries Family Shelter 63198 San Clemente South Family Households 44 0 0 44 0 44 

ES 
Family Promise of Orange 
County Emergency Shelter 69059 Fountain Valley Central Family Households 14 0 0 14 0 14 

ES Friendship Shelter Bridge Housing Program 69059 Laguna Beach South Individuals 0 27 0 27 0 27 

ES Friendship Shelter Alternate Sleeping Location 69059 Laguna Beach South Individuals 0 45 0 45 4 49 

ES Friendship Shelter Safe Spaces 69059 Laguna Beach South Individuals   3 0 3 0 3 

ES 
Grandma's House of 
Hope Women's Emergency Shelter 60078 Anaheim North Individuals 0 28 0 28 0 28 

ES H.O.M.E.S. Inc. Anaheim House 60078 Anaheim North Individuals 0 6 0 6 0 6 

ES Human Options Family Healing 61750   South 
Domestic Violence, 
Family Household 12 0 0 12 1 13 

ES Human Options 
Human Options Emergency 
Shelter 61750   South 

Domestic Violence, 
Individuals and Family 
Households 32 4 0 36 1 37 

ES Illumination Foundation La Mesa 60078 Anaheim North 
Individuals and Family 
Households - - 0 102 0 102 

ES Illumination Foundation CCS 60450 Buena Park North Individuals 0 60 0 60 0 60 



September 2019 - Emergency Shelter Beds in Orange County 

Meeting with Consolidated Plan Cities regarding 2020-2014 Consolidated Plan – September 19, 2019 

Proj. 
Type 

Organization Name Project Name 
Geo 
Code 

Shelter City 
Location 

Shelter 
SPA 

Location 
Target Pop. 

Beds for 
Families 

Beds for 
Individuals 

Beds for 
Unaccompanied 

Youth 

Year-
Round 
Beds 

Overflow & 
Seasonal Beds 

Beds 

Total 
Beds 

ES Illumination Foundation Emergency Shelter Program 69059 Stanton North Family Households 32 0 0 32 0 32 

ES Illumination Foundation Emergency Shelter Program 69059 Stanton North Family Households 8 0 0 8 0 8 

ES Illumination Foundation Motel Assistance 60078 Westminster Central Family Households 4 0 0 4 0 4 

ES Illumination Foundation 
Recuperative Care Program - 
CORAL 60450 Buena Park North 

Recuperative Care, 
Individuals 0 30 0 30 0 30 

ES Illumination Foundation 
Recuperative Care Program - 
MIDWAY 69059 Westminster Central 

Recuperative Care, 
Individuals 0 34 0 34 0 34 

ES Illumination Foundation Theriault House 69059 Stanton North Family Household 36 0 0 36 4 40 

ES Interval House Emergency Shelter 69059   
Central, 
North 

Domestic Violence, 
Individuals and Family 
Households 68 3 0 71 4 75 

ES Laura's House 
Laura's Domestic Violence 
Emergency 63198   South 

Domestic Violence, 
Individuals and Family 
Households 34 8 0 42 0 42 

ES Mercy House Armory Emergency Shelter 69059 Santa Ana Central Individuals 0 0 0 0 200 200 

ES Mercy House Armory Emergency Shelter 69059 Fullerton North Individuals 0 0 0 0 200 200 

ES Mercy House Bridges at Kramer Place 60078 Anaheim North Individuals 0 200 0 200 0 200 

ES Mercy House 
City of Costa Mesa Emergency 
Shelter  Costa Mesa Central Individuals 0 50 0 50 0 50 

ES Mercy House Family Care Center 62568 Orange North Family Household 48 0 0 48 8 56 

ES Mercy House Regina House Emergency 63342 Santa Ana Central Family Household 21 0 0 21 4 25 

ES Mercy House The Link 63342 Santa Ana Central 
Individuals and Family 
Households 40 160 0 200 0 200 

ES 
Orange County Rescue 
Mission ES Village of Hope 63804 Tustin Central 

Individuals and Family 
Households 33 33 0 66 0 66 

ES Pathways of Hope New Vista Emergency 61416 Fullerton North Family Households 38 0 0 38 8 46 

ES Pathways of Hope Via Esperanza 60078 Anaheim North Family Households 45 0 0 45 7 52 

ES Precious Life Shelter Emergency Shelter 69059 Los Alamitos North Pregnant Women 0 6 0 6 0 6 

ES Radiant Health Services Short Term Supportive Housing 60846 

Costa Mesa, 
Fullerton, Santa 
Ana 

North, 
Central HIV/AIDS Diagnosis 0 0 0 0 9 9 

ES Salvation Army Hospitality House 63342 Santa Ana Central Individuals 0 75 0 75 0 75 

ES The Midnight Mission Courtyard in OC 63342 Santa Ana Central Individuals 0 400 0 400 25 425 



September 2019 - Emergency Shelter Beds in Orange County 

Meeting with Consolidated Plan Cities regarding 2020-2014 Consolidated Plan – September 19, 2019 

Proj. 
Type 

Organization Name Project Name 
Geo 
Code 

Shelter City 
Location 

Shelter 
SPA 

Location 
Target Pop. 

Beds for 
Families 

Beds for 
Individuals 

Beds for 
Unaccompanied 

Youth 

Year-
Round 
Beds 

Overflow & 
Seasonal Beds 

Beds 

Total 
Beds 

ES Waymakers Huntington Beach Youth Shelter 61692 
Huntington 
Beach Central 

Unaccompanied 
Youth 0 0 8 8 0 8 

ES WISEPlace Safe Place 63342 Santa Ana Central NA 0 56 0 56 0 56 

ES 
Women's Transitional 
Living Center 45 Day Emergency Shelter 61416   North 

Domestioc Violence, 
Family Household 57 0 0 57 0 57 

ES 
Women's Transitional 
Living Center Safety Net 61416   North 

Domestic Violence, 
Family Household 0 0 0 0 2 2 

 



2019 Transitional Housing Beds in Orange County 

Meeting with Consolidated Plan Cities regarding 2020-2014 Consolidated Plan – September 19, 2019 

Proj. 
Type 

Organization Name Project Name 
Geo 
Code 

Shelter City 
Location 

Shelter 
SPA 

Location 
Target Pop. 

Beds for 
Families 

Beds for 
Individuals 

Beds for 
Unaccompanied 

Youth 

Year-
Round 
Beds 

Overflow and 
Seasonal 

Beds Beds 

Total 
Beds 

TH Casa Teresa Casa Teresa Parenting Program 62568 Orange North Pregnant Women 0 10 0 10 0 10 

TH Casa Teresa Casa Teresa Parenting Program 62568 Orange North Pregnant Women 0 4 0 4 0 4 

TH Casa Teresa 
Casa Teresa Transformation I 
Program 62568 Orange North Family Household 8 0 0 8 0 8 

TH Casa Teresa 
Casa Teresa Transformation II 
Program 62568 Orange North Family Household 8 0 0 8 0 8 

TH Colette's Children's Home CCH Ariel Place/Anaheim 60078 Anaheim North Family Household 24 0 0 24 0 24 

TH Colette's Children's Home CCH Cypress Street #2/Placentia 69059 Placentia North 
Single Women and 
Family Household 20 4 0 24 0 24 

TH Colette's Children's Home Colette's Children's Home #1 61692 
Huntington 
Beach Central 

Single Women and 
Family Household 20 4 0 24 0 24 

TH Colette's Children's Home Colette's Children's Home #2 61692 
Huntington 
Beach Central 

Single Women and 
Family Household 22 2 0 24 0 24 

TH Colette's Children's Home Colette's Children's Home #3 69059 Placentia North 
Single Women and 
Family Household 22 2 0 24 0 24 

TH Colette's Children's Home Cypress/Placentia III 69059 Placentia North Family Household 16 0 0 16 0 16 

TH Colette's Children's Home Dairyview 61692 
Huntington 
Beach Central 

Single Women and 
Family Household 13 6 0 19 0 19 

TH Families Forward I-Transitional Housing - Irvine 61750 Irvine South Family Household 4 0 0 4 0 4 

TH Families Forward 
I-Transitional Housing- Lake 
Forest 61869 Lake Forest South Family Household 8 0 0 8 0 8 

TH 
Family Assistance 
Ministries Gilchrist House 63198 San Clemente South 

Individuals and Family 
Households 6 8 0 14 0 14 

TH 
Family Promise of Orange 
County Transitional Housing 61416 Fullerton North Family Households 19 0 0 19 0 19 

TH Grandma's House of Hope Men's Bridge 61440 Garden Grove  Central Individuals 0 10 0 10 0 10 

TH Grandma's House of Hope Men's Transitional Housing 61440 Santa Ana Central Individuals 0 24   24 0 24 

TH Grandma's House of Hope Men's Transitional Housing 61440 Santa Ana Central Individuals 0 10 0 10 0 10 

TH Grandma's House of Hope Women's Bridge 60078 Anaheim North Individuals 0 20 0 20 0 20 

TH Grandma's House of Hope Women's Transitional Housing 60078 Santa Ana Central Individuals 0 38 0 38 0 38 

TH Grandma's House of Hope Women's Transitional Housing 60078 Santa Ana Central Individuals 0 16 0 16 0 16 

TH HIS House HIS House 69059 Placentia North Family Households 48 0 0 48 0 48 



2019 Transitional Housing Beds in Orange County 

Meeting with Consolidated Plan Cities regarding 2020-2014 Consolidated Plan – September 19, 2019 

Proj. 
Type 

Organization Name Project Name 
Geo 
Code 

Shelter City 
Location 

SPA 
Location 

Target Pop. 
Beds for 
Families 

Beds for 
Individuals 

Beds for 
Unaccompanied 

Youth 

Year-
Round 
Beds 

Overflow and 
Seasonal 

Beds 

Total 
Beds 

TH Human Options Second Step 60846   Central 
Domestic Violence, 
Family Households 48 0 0 48 0 48 

TH Laura's House 
Laura's Domestic Violence 
Transitional Housing Program 63198   South 

Domestic Vioelnce, 
Individuals and Family 
Household 18 4 0 22 0 22 

TH Mercy House Bethany 60078 Anaheim North Individuals 0 10 0 10 0 10 

TH OC Gateway to Housing 
Transitional Housing Program - 
Tustin 63804 Tustin Central Family Households 24 0 0 24 0 24 

TH OC Gateway to Housing 
Transitional Housing Program- 
Santa Ana 63342 Santa Ana Central Family Households 8 0 0 8 0 8 

TH One Step Ministry Our House 61869 Lake Forest South Family Households 9 0 0 9 0 9 

TH 
Orange County Rescue 
Mission Hope Family Housing-Buena Park 60450 Buena Park North Family Households 65 0 0 65 0 65 

TH 
Orange County Rescue 
Mission Hope Family Housing-El Modena 62568 Orange North Family Households 26 0 0 26 0 26 

TH 
Orange County Rescue 
Mission House of Hope 62568 Orange North Family Households 45 0 0 45 0 45 

TH 
Orange County Rescue 
Mission TH Village of Hope 63804 Tustin Central 

Individuals and Family 
Households 98 98 0 196 0 196 

TH 
Orange County Rescue 
Mission Tustin Veteran's Outpost 63804 Tustin Central 

Veterans, Individuals 
and Family Household 16 10 0 26 0 26 

TH Pathways of Hope Hope's Corner 61416 Fullerton North Family Households 32 0 0 32 0 32 

TH Precious Life Shelter Transitional Program 69059 Los Alamitos North Family Households 25 0 0 25 0 25 

TH Salvation Army Transitional Housing - Buena Park 60450 Buena Park North Family Households 36 0 0 36 0 36 

TH Salvation Army Transitional Housing - Tustin 63804 Tustin Central Family Households 18 0 0 18 0 18 

TH South County Outreach SCO Transitional Housing  61854 Laguna Niguel South Family Households 4 0 0 4 0 4 

TH South County Outreach SCO Transitional Housing  61869 Lake Forest South Family Households 18 0 0 18 0 18 

TH South County Outreach SCO Transitional Housing  62286 Mission Viejo South Family Households 6 0 0 6 0 6 

TH The Eli Home Inc. Transitional Shelter Program (ELI) 60078   North Family Households 18 0 0 18 0 18 

TH Thomas House 
Thomas House Homeless Family 
Shelter #10 61440 Garden Grove Central Family Households 64 0 0 64 0 64 

TH WISEPlace Positive Steps House 63342 Santa Ana Central Individuals 0 5 0 5 0 5 

TH WISEPlace Steps to Independence 63342 Santa Ana Central Individuals 0 34 0 34 0 34 



September 2019 – Permanent Supportive Housing and Other Permanent Housing Projects 

Meeting with Consolidated Plan Cities regarding 2020-2014 Consolidated Plan – September 19, 2019 

Year 
Proj. 
Type 

Organization Name Project Name 
Geo 
Code 

City 
Location 

Shelter 
SPA 

Location 
Housing Type 

Beds for 
Families 

Beds for 
Individuals 

Beds for 
CH 

Families 

Beds for 
Veterans 

Beds for 
Transitional 
Aged Youth 

Beds for 
CH 

Individuals 

Total 
Beds 

2019 PSH 
American Family 
Housing Permanent Housing 2 64014 Westminster Central 

Site-based – clustered / 
multiple sites 20 10 20 0 0 10 30 

2019 PSH 
American Family 
Housing 

Permanent Housing 
Collaborative 61692 

Huntington 
Beach Central 

Site-based – clustered / 
multiple sites 27 10 27 0 0 10 37 

2019 PSH 
Anaheim Supportive 
Housing Tyrol Plaza 60078 Anaheim North Site-based – single site 0 12   0 0 0 12 

2019 PSH 
Colette's Children's 
Home Housing First 61692 

Huntington 
Beach Central 

Site-based – clustered / 
multiple sites 18 0 18 0 0 0 18 

2019 PSH 
Colette's Children's 
Home 

Olinda Permanent 
Supportive Housing 60078 Anaheim North Site-based – single site 16 0 0 0 0 0 16 

2019 PSH Friendship Shelter 

Henderson House 
Permanent Supportive 
Housing 63198 

San 
Clemente South 

Tenant-based – scattered 
site 0 35 0 0 14 35 35 

2019 PSH H.O.M.E.S. Inc. Diamond Apartments 60078 Anaheim North Site-based – single site 18 15 0 0 0 0 33 

2019 PSH H.O.M.E.S. Inc. Doria Apartment Homes 61750 Irvine South Site-based – single site 5 18 0 0 0 0 23 

2019 PSH 
Illumination 
Foundation 

SHP Stanton Multi-Service 
Center 69059 Countywide   

Site-based – clustered / 
multiple sites 15 15 15 0 0 15 30 

2019 PSH 
Illumination 
Foundation Street 2 Home 69059 Countywide   

Site-based – clustered / 
multiple sites 28 43 28 0 0 43 71 

2019 PSH Mercy House AFH PSH Collaboration II 69059 Countywide   
Tenant-based – scattered 
site 0 7 0 0 0 7 7 

2019 PSH Mercy House CCH PSH Collaboration II 69059 Countywide   
Tenant-based – scattered 
site 2 1 2 0 0 1 3 

2019 PSH Mercy House CCH PSH Collaborative 69059 Countywide   
Tenant-based – scattered 
site 0 1 0 0 0 1 1 

2019 PSH Mercy House CoC Leasing 69059 Countywide   
Tenant-based – scattered 
site 6 10 6 0 0 10 16 

2019 PSH Mercy House CoC PSH Leasing 69059 Countywide   
Tenant-based – scattered 
site 0 23  0 0 0 23 23 

2019 PSH Mercy House FAM PSH Collaboration II 69059 Countywide   
Tenant-based – scattered 
site 0 12 0  0 0 12 12 

2019 PSH Mercy House FSI PSH Collaboration II 69059 Countywide   
Tenant-based – scattered 
site 0 13 0  0 0 13 13 

2019 PSH Mercy House FSI PSH Collaborative 69059 Countywide   
Tenant-based – scattered 
site 0 38 0  0 0 38 38 

2019 PSH Mercy House MCY PSH Collaboration II 69059 Countywide   
Tenant-based – scattered 
site 6 10 6 0 0 10 16 



September 2019 – Permanent Supportive Housing and Other Permanent Housing Projects 

Meeting with Consolidated Plan Cities regarding 2020-2014 Consolidated Plan – September 19, 2019 

Year 
Proj. 
Type 

Organization Name Project Name 
Geo 
Code 

City 
Location 

Shelter 
SPA 

Location 
Housing Type 

Beds for 
Families 

Beds for 
Individuals 

Beds for 
CH 

Families 

Beds for 
Veterans 

Beds for 
Transitional 
Aged Youth 

Beds for 
CH 

Individuals 

Total 
Beds 

2019 PSH Mercy House MCY PSH Collaborative 69059 Countywide   
Tenant-based – scattered 
site 15 103 15 0 0 103 118 

2019 PSH Mercy House Mills End 60078 Anaheim North Site-based – single site 0 4  0 0 0 4 4 

2019 PSH Mercy House POH PSH Collaboration II 69059 Countywide   
Tenant-based – scattered 
site 0 13  0 0 0 13 13 

2019 PSH Mercy House SUS PSH Collaboration II 69059 Countywide   
Tenant-based – scattered 
site 0 6  0 0 0 6 6 

2019 OPH 
Orange County 
Housing Authority 

Avenida Project Based 
Vouchers 60078 Anaheim North Site-based – single site 8 24 0  0 0  0 32 

2019 OPH 
Orange County 
Housing Authority 

Homeless Preference 
Housing Choice Voucher 
Program Vouchers 69059 Countywide   

Tenant-based – scattered 
site 0 60  0 0 0  0 60 

2019 PSH 
Orange County 
Housing Authority Jackson Aisle 69059 Midway City Central Site-based – single site 0 29 0 0 0 0 29 

2019 OPH 
Orange County 
Housing Authority Oakcrest Heights 64158 Yorba Linda North Site-based – single site 12 4   0 0   16 

2019 PSH 
Orange County 
Housing Authority VASH 61692 

Huntington 
Beach Central 

Tenant-based – scattered 
site 0 957 0 957 0 0 957 

2019 PSH 
Orange County 
Housing Authority 

VASH Project-Based 
Vouchers - Newport 
Veteran's Housing 62454 

Newport 
Beach Central Site-based – single site 0 6 0 6 0 0 6 

2019 PSH 
Orange County 
Housing Authority 

VASH Project-Based 
Vouchers - Potter's Lane 69059 Midway City Central Site-based – single site 0 8 0 8 0 0 8 

2019 PSH 
Orange County 
Housing Authority 

Continuum of Care 
Permanent Supportive 
Housing Vouchers  Countywide  

Tenant-based – scattered 
site 0 528 0 0 0 0 528 
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Families and Communities Together  
(FaCT)

Families and Communities Together (FaCT)
15405 Lansdowne Road, Tustin, CA 92782

Phone: (714) 566-2878 | Fax: (714) 566-2868
www.factoc.org

What is a FaCT Family Resource Center?
Each FRC is a family-friendly, community-based 
site that provides access to comprehensive 
prevention and treatment-oriented social, 
educational, and health services for all 
families, including birth, blended, kinship, 
adoptive, and foster families. FRCs serve as 
vehicles for engaging local residents and 
community organizations in the identi�cation 

and resolution of community concerns related to raising healthy children. 
Every FRC is unique to its community; services are o�ered by multicultural 
and multilingual sta� that re�ect the surrounding neighborhoods and the 
families they serve.

Our Mission
Is to identify and promote 
promising and best practices, train, 
fund, and advocate for Family 
Resource Centers (FRCs) to be 
Orange County’s community-based 
platform for prevention activities 

and family support services.

Our Vision
Is that all our children grow up in 
stable, nurturing families and safe, 
supportive communities which 
promote healthy development and 
provide opportunities for children, 
youth, and adults to achieve their 
full potential as caring, responsible, 
and productive members of society.

Program Overview
Launched in 1994, Families and Communities Together (FaCT) is a 
network of 15 Family Resource Centers (FRCs) located throughout Orange 
County’s highest-risk communities providing essential family support 
services, education, and resources. FaCT is administered by the County of 
Orange Social Services Agency, in partnership with the FaCT Coalition of 
Charitable Ventures of Orange County, The Olin Group, and the Orange 
County Alliance for Children and Families. The FaCT Coalition facilitates the 
planning, implementation, evaluation, and support of services and activities 
that maximize the bene�ts o�ered by the FRCs. Programs and services receive funding from federal, state, and 
county agencies including U.S. Department of Health and Human Services-Promoting Safe and Stable Families, 
O�ce of Child Abuse Prevention, California Emergency Management Agency, the County of Orange,  as well as 
volunteer, in-kind support, and private donations.

Core FRC Services
Services are o�ered at all FaCT-funded FRCs 

Additional FRC Services
Services vary across FaCT-funded FRCs
• Family Health & Wellness
• Family Economics & Self-Su�ciency
• Child Development Activities

• Counseling
• Parenting Education
• Family Support Services
• Domestic Violence Personal 

Empowerment Program

• Information & Referral Services
• Comprehensive Case Management Team Services
• Out of School Time Youth Programs
• Family Reuni�cation Fun Activities
• Adoption & Promotion Services

• Emergency Assistance
• Family Literacy & Education
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*FRCs serve cities listed and surrounding communities

Family
Resource
Centers



Anaheim Harbor
Family Resource Center

50 S. Anaheim Blvd., Suite 241
Anaheim, CA 92805

Phone: (714) 399-0590
Fax: (714) 399-0595

Community Health 
Enrichment Collaborative 

(CHEC)
Family Resource Center

27412 Calle Arroyo
San Juan Capistrano, CA 92675

Phone: (949) 489-7742
Fax: (949) 489-7748

Corbin
Family Resource Center

2215 W. McFadden Ave., Suite G
Santa Ana, CA 92704

Phone: (714) 480-3737 
Fax: (714) 543-4947

Friendly Center-Placentia 
Family Resource Center

900 S. Melrose St.

Phone: (714) 769-8660
Fax: (714) 632-3851

Friendly Center-Orange 
Family Resource Center 

147 W. Rose Ave.
Orange, CA 92867

Phone: (714) 771-5300
Fax: (714) 771-7627 

La Habra
Family Resource Center
501 S. Idaho St., Suite 330

La Habra, CA 90631
Phone: (714) 447-3460

Fax: (714) 447-3753

Oak View
Family Resource Center

17261 Oak Lane

Phone: (714) 842-4002 
Fax: (714) 842-4184

Magnolia Park
Family Resource Center

11402 Magnolia St.
Garden Grove, CA 92841
Phone: (714) 530-7413

Fax: (714) 530-7908

South Orange County 
Family Resource Center

Lake Forest, CA 92630
Phone: (949) 364-0500

Fax: (949) 364-0575 

Stanton
Family Resource Center

11822 Santa Paula St.
Stanton, CA 90680

Phone: (714) 379-0129
Fax: (714) 379-0139

Westminster
Family Resource Center

7200 Plaza St.
Westminster, CA 92683
Phone: (714) 903-1331

Fax: (714) 903-1881 

Minnie Street
Family Resource Center

1300 E. McFadden Ave., Room 13
Santa Ana, CA 92705

Phone: (714) 972-5775
Fax: (714) 972-5781

Costa Mesa
Family Resource Center

Newport Beach, CA 92663
Phone: (949) 764-8100

Fax: (949) 764-4543

El Modena
Family Resource Center

18672 E. Center Ave.
Orange, CA 92869

Phone: (714) 532-3595
Fax: (714) 532-3593

Family Oasis
Family Resource Center

131 W. Midway Dr.
Anaheim, CA 92805

Phone: (714) 517-7107
Fax: (714) 956-1990
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