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Presentation Objectives

Participants will:
Learn basic facts and statistics about adult 
health literacy 
Learn steps to plan for parent workshops
Learn about presentation strategies for 
parent workshops



Family Literacy Support 
Network (FLSN)

Purpose: To strengthen First 5 LA Grantees and build local 
capacity in support of family literacy sustainability and 
expansion in Los Angeles County.

Focus Areas:
Customized Technical Assistance, Professional 
Development and Peer Networking
Support the Development of Exemplary Sites
Provide Parent Education & Parent-Child Interactive 
Literacy Activities products & services 



Basic Facts about 
Adult Health Literacy 
2003 National Assessment of Adult Literacy (NAAL):

53% of adults have Intermediate health literacy skills 
22% have Basic and 14% have Below Basic health 
literacy
Women had higher average health literacy than men
Hispanic adults had lower average health literacy 
than adults in any other racial/ethnic group
Adults living below poverty had lower average health 
literacy
Higher % of adults with Basic or Below Basic 
received health information from radio and television



Adult Literacy in Los Angeles  
County
The L.A. Workforce Literacy Project, 2004:

53% of working age adults have low literacy skills 
(United Way Report 2004)
About 2.3 million people are at Literacy Level 1, the 
lowest level on 5 point scale
About 1.5 million are at Literacy Level 2
South Los Angeles has highest rate of low literacy 
City of Los Angeles ranks highest for number of low 
literacy adults 



Adult Learner Needs

Apply new information to current life situations and 
environment

Build on experiences & knowledge

Engage in interactive learning activities 

(Child Care Health Consultation Skills, California Training Institute)



Learning Conditions
Adult learners have the need to learn

Partner with programs where people come to learn
ESL classes, Adult Ed classes, family literacy programs, 
job training, Head Start, school functions, etc.

Create trustworthy, respectful environments & 
interactions

Alignment of learners’ goals with learning 
opportunity

Needs assessment



Learning Conditions

Reflect on learners’ experiences 
Allow for dialogue
Acknowledge skills and experiences adults bring
Encourage storytelling

Active participation
Role-playing, hands-on activities, learning games, 
etc



Learning Conditions
Share in the responsibility for planning & 
participating

Peer learning, PTA leadership, etc

Address various learning styles
Use of visual, auditory and kinesthetic strategies

Make linkages with other nutrition-related 
services



Interpersonal Communication 
Skills

Attending 

Observing

Listening

Questioning

(Child Care Health Consultation Skills, California Training Institute)



90/20/8 Rule
90 minutes—average length of time an adult can 
listen with understanding

20 minutes-average length an adult can listen with 
retention

8 minutes-average length an adult will retain 
information if interactive techniques are used

(Adapted from Pike RW, 1994)



Address Cultural Factors 
Use of staff that understands the culture and 
speaks the language of parent population
Train interpreters to understand concepts that 
will be reviewed
Use of specifically developed brochures with 
culturally appropriate references
Become familiar with cultural customs & 
behaviors

(Adapted from the Pfizer Journal, 1998)



Written Strategies
Write in “plain language”

Prepare written materials at fifth grade level or 
lower
Translate all materials

Symbols
Visual aids
Photographs 
Videos
Discussion of handouts



American Diabetic Association





Nutrition Education for 
Families

Parent Nutrition Workshops
Specific skills development
Allow for individual consultation
Check for understanding
Child educational component is optional

Family Nutrition Events
Opportunity for families to view nutrition & health in a 
“friendly”, non-threatening manner
Specific information for interactive centers



Questions or Comments?

Elida Garcia
Family Literacy Support Network 

(562) 922-6560
Garcia_Elida@lacoe.edu
http://dsi.lacoe.edu/flsn
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