
Frequently Asked Questions  
CRISIS PREVENTION HOTLINE 

______________________________________________________________________ 
 

What services are provided? 
The crisis line provides confidential and anonymous help to individuals contemplating, 
threatening or attempting suicide. 
 
How does the crisis line help? 
Callers are connected to a trained crisis counselor who provides a non-judgmental, 
supportive and safe environment for callers to talk about what is causing them to feel 
suicidal. 
 
What languages are spoken on the crisis line? 
English, Spanish, Korean, Vietnamese, Arabic, Farsi, and other multi-lingual language 
capabilities are also available.  
 
When can I call? 
The crisis line is available 24 hours a day, 7 days a week.  Call (877) 7-CRISIS or (877) 
727-4747 toll free in Orange and Los Angeles counties 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


