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Stephen M. Wontrobski

August 8, 2013

Ms. Sherry Wentz

Orange County Fire Authority
1 Fire Authority Road

Irvine, CA 92619

Ref:  Public Document Review Request
Customer/Patient Complaints

Dear Ms. Wentz:

L4
L

This letter is a public document review request.

In accordance with your previous request, I now provide yoi: the attached twelve page listing of
customer/patient complaints. The listing covers various customer/patient complaints from April
1, 2011 through April 30, 2013. The complaints include the report date and incident number that
you requested, as well as, the battalion and engine number.

With regard to the complaint listing, I wish to review the following:

a) All OCFA internal documents, including but not limited to, notes, memos, letters, e-
mails, and reports related to each customer/patient complaint,

b) All OCFA documents, including but not limited to, notes, memos, letters, e-mails, and
reports related to each customer/patient complaint, that was provided to the Orange
County Emergency Medical Services (OCEMS) in accordance with Orange County EMS
Policy/Procedure #700.00, Paragraph III, Subparagraph 9(d). This section requires the
OCFA: \

“To notify the OCEMS of all unusual incidents involving medical aid responses
including but not limited to: 1) Patient complaints.”

Also, please advise me when I will be able to review the documents described in my attached
May 1, 2013 letter. You previously advised me that you were reviewing over two hundred
documents that might be applicable to this request.

I thank you for your assistance in this review.

Sincerely,

o SN/

Stephen M. Wontrobski ‘ocfapubdocs-8§-13



Stephen M. Wontrobski

May 1, 2013

Ms. Sherry Wentz

Orange County Fire Authority
1 Fire Authority Road

Irvine, CA 92619

Ref: March 23, 2013 Public Document Review Request

Dear Ms. Wentz:

This letter responds to your April 30,2013 verbal request to me to provide additional
specificity regarding Items 1 and 2 of my March 23, 2013 public document review
request.

I am interested in reviewing only letters and e-mails from January 1, 2010 through March
22, 2013, which address customer service and complaints related to patient care, from Dr.
Samuel Stratton, EMS Medical Director, and Tammi McConnell, EMS Program
Manager, to the OCFA, and the OCFA responses to those letters and e-mails,.

1 again thank you for your assistance in this review.

Sincerely,

RO _n. ol -

Stephen M. Wontrobski ‘ocfapubdocs-1-13
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