
The California Health Alert Network (CAHAN) is the official public health alerting and notification program for 

California. CAHAN is designed for emergency preparedness information sharing, distribution of pertinent 

public health related events and alerting materials, dissemination of treatment and prevention guidelines, 

coordinated disease investigation efforts, preparedness planning, and other initiatives that strengthen state 

and local preparedness.

For system issues, contact Everbridge customer support 24/7/365 at support@everbridge.com

The California Department of Public Health Emergency Preparedness Office provides CAHAN training, Help 

Desk support, and statewide administration. To request access, training, or assistance, contact the CAHAN 

Team at cahaninfo@cdph.ca.gov.

Terms of Use
The California Health Alert Network (CAHAN) is for authorized users for official use only. By logging into CAHAN, you
hereby acknowledge you are an authorized participant of this network and are using this system solely for the purposes
for which it was designed. You agree that you will not use any information obtained from CAHAN for personal use, nor
will you disclose such information to parties other than those to whom the information is vital or who have authorized
access to the information. Log off immediately if you are not authorized to use CAHAN or do not agree to these
terms.
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