County of Orange Health Care Agency
EMERGENCY MEDICAL SERVICES
405 W. 5th Street, Suite 301-A
Santa Ana, CA 92701

9-1-1 EMERGENCY AMBULANCE
h e a I t h FISCAL YEAR 2017/2018 1st QUARTER ACTIVITY REPORT
JULY - SEPTEMBER 2017

CARE AGENCY ALL REGIONS

Response Time Compliance

ALL REGIONS COMPLIANCE 97.85%
Region A 97.53%
100.00% 97.78% 97.17% 98.39% Region B 97.78%
O * — - — Required Region C 97.17%
96.00% 97.53% 98.25% Region D 98.39%
92.00% 98.25%
TrErTrEsEmaEm TS All Regions
88.00%
Fig. 1: Response Time Performance — combination of dispatch, system deployment &
required to meet monthly compliance rate of 90% for an Exclusive Operating Area
Dispatches

8% ALL REGIONS DISPATCHES 19192

Region A 1621

18% Region B 3461

Region C 5121

Region D 4279

4710

Home Wellness 94
27%
Home Wellness- a call for public assistance (lift assist, back to bed, etc.) received/dispatched through
the 9-1-1 system; responded to by BLS Ambul. ith ALS/OCFA; not included in total dispatches

Fig. 2: Dispatch — a call for service requiring a 9-1-1 Emergency Ambul. resp regardless of the final
and does not for calls outside the region border
Transports
99/, ALL REGIONS TRANSPORTS 12561
Region A 1105
18% Region B 2317
Region C 3292
Region D 2726
3121

26%

Fig. 3: Transport — the movement of a patient from the scene of a dispatch to a hospital by a 9-1-1 Emergency
Ambulance, excluding calls outside the region border
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County of Orange Health Care Agency
EMERGENCY MEDICAL SERVICES
405 W. 5th Street, Suite 301-A
Santa Ana, CA 92701

9-1-1 EMERGENCY AMBULANCE
h e a I t h FISCAL YEAR 2017/2018 1st QUARTER ACTIVITY REPORT
JULY - SEPTEMBER 2017

CARE AGENCY REGION A

(Placentia, Yorba Linda, Unincorporated Brea)

Emergency Ambulance Service, Inc.

Response Time Compliance

REGION COMPLIANCE 97.53%
98.13% 97.11% Placentia 98.13%
99.00% &~ _ Yorba Linda 97.11%
Area Unincorporated Brea 87.50%
91.00% - = = = e =
— . = Required
83.00% 87.50% cauire
75.00% Regional
Fig. 1: Response Time Performance — bination of dispatch, system deploy &
required to meet monthly compliance rate of 90% for an Exclusive Operating Area
Dispatches
0.49% REGION DISPATCHES 1621
Placentia 747
Yorba Linda 866
46% Unincorporated Brea 8
53%
Fig. 2: Dispatch — a call for service requiring a 9-1-1 Emergency Ambul. resp regardless of the final
and does not for calls outside the region border
Transports
0.27% REGION TRANSPORTS 1105
Placentia 512
Yorba Linda 590
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Fig. 3: Transport — the movement of a patient from the scene of a dispatch to a hospital by a 9-1-1 Emergency
Ambulance, excluding calls outside the region border

12/27/20179:34 AM



County of Orange Health Care Agency
EMERGENCY MEDICAL SERVICES
405 W. 5th Street, Suite 301-A
Santa Ana, CA 92701

9-1-1 EMERGENCY AMBULANCE

h e a I t h FISCAL YEAR 2017/2018 1th QUARTER ACTIVITY REPORT
JULY - SEPTEMBER 2017

CARE AGENCY REGION B

(Cypress, La Palma, Los Alamitos, Midway City, Seal Beach, Stanton, Unincorporated Areas)

Care Ambulance Service, Inc.

Response Time Compliance

99.24% REGION COMPLIANCE 97.78%

()

100.00% 227 A’ ° 97.78% Cypress 98.97%
La Palma 96.31%

96.00% 97. 86% —— Area Los Alamitos 99.24%
96 31% Seal Beach 97.78%
- . e Requlred 97.86%

92.00%
’ 91.57% o
_______________ 91.57%
88.00% Regional
Fig. 1: Response Time Performance — bination of dispatch, system deploy &

required to meet monthly compliance rate of 90% for an Exclusive Operating Area

Dispatches

REGION DISPATCHES 3461

22% 21% Cypress 715

La Palma 283

Los Alamitos 422

4 8% Seal Beach 1110

751

12% 180

32% 50, Home Wellness 16

the 9-1-1 ystem vesponded 0 by BLS Amonlomee without ALSIOCE4: ot neludes i ol diopushes
outcome and does ot aceonnt fo cals outste theregion border o TeEerdesafthe et
Transports

REGION TRANSPORTS 2317
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Fig. 3: Transport — the movement of a patient from the scene of a dispatch to a hospital by a 9-1-1 Emergency
Ambulance, excluding calls outside the region border
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County of Orange Health Care Agency
EMERGENCY MEDICAL SERVICES
405 W. 5th Street, Suite 301-A
Santa Ana, CA 92701

9-1-1 EMERGENCY AMBULANCE

h e a I t h FISCAL YEAR 2017/2018 1st QUARTER ACTIVITY REPORT
JULY - SEPTEMBER 2017

CARE AGENCY REGION C

(Tustin, Irvine, Villa Park, Unincorporated Areas)

Care Ambulance Service, Inc.

Response Time Compliance

REGION COMPLIANCE
Tustin
100.00% 98.51% o Irvine
96.88% 97.62%
— 96.20% —— Area Villa Park
96.00% —
= . = Required
92.00%
88.00% Regional
Fig. 1: Response Time Performance — bination of dispatch, system deploy &
required to meet monthly compliance rate of 90% for an Exclusive Operating Area
Dispatches
2% REGION DISPATCHES
Tustin
31% Irvine
Villa Park
63%
4%
Fig. 2: Dispatch — a call for service requiring a 9-1-1 Emergency Ambul. resp regardless of the final
and does not for calls outside the region border
Transports
2% REGION TRANSPORTS
Tustin
Irvine
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62%
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Fig. 3: Transport — the movement of a patient from the scene of a dispatch to a hospital by a 9-1-1 Emergency
Ambulance, excluding calls outside the region border
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CARE AGENCY

County of Orange Health Care Agency
EMERGENCY MEDICAL SERVICES
405 W. 5th Street, Suite 301-A
Santa Ana, CA 92701

9-1-1 EMERGENCY AMBULANCE

FISCAL YEAR 2017/2018 1st QUARTER ACTIVITY REPORT

JULY - AUGUST 2017
REGION D

(Laguna Woods, Laguna Niguel, Laguna Hills, Dana Point, Aliso Viejo, Unincorporated Areas)

Care Ambulance Service, Inc.

Response Time Compliance

REGION COMPLIANCE 98.39%
99.70% Lag. Woods 98.30%
100.00% 98.30% 98.88% Laguna Niguel 98.88%
¢—¢—- \ /’0 —¢—Area Laguna Hills 99.70%
96.00% 06.60% 99.04% 96.60%
02.00% = = Required Aliso Viejo 99.04%
88.00% Regional
Teguivd o et momily ompliance rte of 9% fo an Fclusive Operding Aves
Dispatches
13% REGION DISPATCHES 4279
Lag. Woods 1326
31% Laguna Niguel 836
0% Laguna Hills 699
875
Aliso Viejo 543
Home Wellness 94
16% 20% The 111 s responded by BLS mlanee without ALS/OCHT: ot eluded i ora disasches

Fig. 2: Dispatch — a call for service requiring a 9-1-1 Emergency Ambulance response, regardless of the final

and does not

for calls outside the region border

Transports
13%
REGION TRANSPORTS 2726
31% Lag. Woods 811
Laguna Niguel 559
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509
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15% 19%

Fig. 3: Transport — the movement of a patient from the scene of a dispatch to a hospital by a 9-1-1 Emergency
Ambulance, excluding calls outside the region border
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Care Ambulance Service, Inc.

Response Time Compliance

County of Orange Health Care Agency
EMERGENCY MEDICAL SERVICES
405 W. 5th Street, Suite 301-A
Santa Ana, CA 92701

9-1-1 EMERGENCY AMBULANCE
FISCAL YEAR 2017/2018 1st QUARTER ACTIVITY REPORT
JULY - SEPTEMBER 2017
REGION E

(Lake Forest, Mission Viejo, Rancho Santa Margarita, San Juan Capistrano, Unincorporated Areas)

98.47% 99-60%

()
100.00% 97.91%
¢ 4/ — —— Area
96.00% 98.57%\
95.28%— * — Required
92.00%
88.00% Regional
Fig. 1: Response Time Performance — bination of dispatch, system deploy &

required to meet monthly compliance rate of 90% for an Exclusive Operating Area

Dispatches
7%
26%
21%
11% '
35%
Fig. 2: Dispatch — a call for service requiring a 9-1-1 Emergency Ambul. resp regardless of the final
and does not for calls outside the region border
Transports
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26%
20%
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36%

Fig. 3: Transport — the movement of a patient from the scene of a dispatch to a hospital by a 9-1-1 Emergency
Ambulance, excluding calls outside the region border
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