
 

 
 

 

 

 

 

 

ORANGE COUNTY IMMUNIZATION COALITION 

BI-MONTHLY EDUCATION MEETING 
 

Wednesday, March 14, 2018 
8:00 a.m. to 9:30 a.m. 

 

Orange County Health Care Agency 

1725 W. 17th Street 

Santa Ana 92706 
(Training Center 1729E located on the perimeter of back parking lot) 

 

“Using Quality Improvement Techniques to Increase 

Immunization Rates in a Community Outpatient Setting" 
 

presented by  
 

Eric Ball, MD, FAAP 
Pediatrician, Southern Orange County Pediatric Associates 

Member of the CHOC Children's Primary Care Network 

President, American Academy of Pediatrics, Orange County 
 

 

Objectives: 

 Participants will learn the basics of quality improvement (QI) techniques and 

Plan-Do-Study-Act (PDSA) Cycles 

 Participants will be able to identify ways to implement small process changes 

in a pediatric practice in an effort to increase immunization rates 

 Participants will learn the value of collaboration in bringing about change on a 

community-wide level 

 Participants will learn practical techniques that can be implemented to 

increase immunization rates in a pediatric practice 

 

Breakfast generously provided by Hoag Memorial Hospital 

 
To RSVP please contact Linda Scott at (714) 834-8095 or liscott@ochca.com  

 
The American Academy of Pediatrics, California Chapter 4 is accredited by the Institute for Medical 

Quality/California Medical Association (IMQ/CMA) to provide continuing medical education for physicians.  

The American Academy of Pediatrics, California Chapter 4 takes responsibility for the content, quality and 

scientific integrity of this CME activity.  The American Academy of Pediatrics, California Chapter 4, 

designated this educational activity for a maximum of 1 AMA PRA Category 1 Credit(s)™. Physicians should 

only claim credit commensurate with the extent of their participation in this activity.  These credits may also 

be applied to the CMA Certification in Continuing Medical Education.   
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