
*YES this is a new MHP EOC – the client is not currently open and receiving services anywhere within the Mental Health Plan
*NO this is not a new MHP EOC – the client is currently open and receiving services within the Mental Health Plan Rev. 06.09.20

Workflow for Youth in County-Operated and Contracted Mental Health Plan Programs

CANS and PSC-35 Administration Workflow

Is this a new 
Mental Health Plan 

Episode of Care 
(MHP EOC)?*

“Reassessment”*** CANS and/or 
PSC-35 to be completed and 

entered into IRIS at six month 
intervals from the “Initial” CANS 

adminstration

“Initial”** CANS and/or PSC-35 to 
be completed and entered into 

IRIS by the end of the assessment 
period

“Discharge” CANS and/or PSC-35 to be completed and entered 
into IRIS for planned discharges. “Administrative Close” CANS 
and/or PSC-35 to be completed and entered into IRIS when 

client is being closed due to no contact.****

YES

The Primary Therapist is 
responsible for CANS and/or PSC-

35 administration. Programs 
should consult to determine who 

the Primary Therapist is. 

NO

CANS: Administration age range – clients 6 through 20 years old. 
CANS certified staff to complete for all clients.

PSC-35: Administration age range – clients 3 through 18 years old. 
To be completed by parent/guardian when one is involved in treatment. If more 
than one parent/caregiver is involved, only one PSC-35 should be completed per 

administration. If no parent/guardian involved in treatment, staff will 
indicate this when entering the PowerForm into the EHR.

Client is open 
with SSA

Refer to the appropriate Workflow:

CANS Dependency Workflow – Open with MHP First

CANS Dependency Workflow – Dependent First

CANS Dependency Workflow – Dependent First with 
WRAP

**Initial Administration Deadlines are as Follows:
Specialized Programs (Orangewood, CCPU, YRC, and PACT) – within 30 days

STRTPs – within 10 days
FSPs – within 30 days

Regional Outpatient Clinics – within 60 days

***Reassessment timelines will always follow the Initial CANS. Reassessments are completed 
between five and seven months from the Initial or most recent Reassessment.

****See FAQ on differences between Discharge and Administrative Close and when to use

Is the client 
ending services with 
the program with the 

Primary 
Therapist?

The MHP provider continuing 
services with the client is to take 

over CANS and/or PSC-35 
administration. This should be 

communicated during the transfer 
and coordination of care process.

YES

NO

BEFORE ENTERING A CANS OR 
PSC-35 INTO IRIS, PLEASE CHECK 

THE CHART. IF THERE ARE 
QUESTIONS OR CONCERNS PLEASE 

CONTACT AQIS.
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