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Dam/Reservoir Failure Resource Directory 
County  Address Phone Fax Summary of Resources 

Integrated Public Alert and 
Warning System (IPAWS) 
Contact Control One 

Orange County Sheriff Department 
Control One 
2644 Santiago Canyon Road 
Silverado, CA 92676 
 

714-628-7008  Emergency broadcast of 
information to alert the public. 

Orange County Fire Authority One Authority Road 
Irvine, CA 
Website:  http://www.ocfa.org 

714-573-6000  Principal agency responding to 
mass casualty events and 
managing urban search and 
rescue; also highly trained in the 
Incident Command System.  

OC Public Works 
 
 
 
Watershed & Coastal 
Resources 
 
 
 
 
 
Rain Fall Monitoring 
 
 
 
OC Public Works- Department 
Operations Center 
2301 N. Glassell St, 2nd Floor 
Orange, CA 92865 

300 North Flower Street 
Santa Ana, CA 92703 
Website: http://www.ocpublicworks.com/ 
 
2301 N. Glassell St, 1st Floor, Orange, CA 
92865 
Website: 
http://www.ocwatersheds.com/  
 
 
Website: 
http://www.ocwatersheds.com/rainrecords/rainfa
lldata 
 
 
 
Website: http://www.ocstormcenter.com/ 
 

714-667-8800 
 
 

714-955-0600 
 
 
 
 
 
 
 
 
 
 
 

714-955-0200 
or 955-0333 

 
 
 

714-955-0639 
 
 
 
 
 
 
 
 
 
 

Protects property and promotes 
public safety. 
 
 
Provides near real time rainfall 
accumulations for Orange County. 
 
 
 
 
 
 
 
 
Activated when heavy to extreme 
rainfall, is predicted or occurs 
and/or when storm run-off 
conditions are such that there is a 
probability of flood damage or a 
compromise to a dam structure.. 

Orange County Sheriff’s 
Department, Emergency 
Management Division 

2644 Santiago Canyon Road 
Silverado, CA  92676 
Website: 
http://egov.ocgov.com/ocgov/Emergency 
 

714-628-7054 714-628-7154 Provides emergency management 
and preparedness services to 
Orange County. 

REDDI NET Contacted by Control One, Hospital, EMS 714-628-7008 
 

 Communications to hospital 
facilities and resources. 

http://www.ocpublicworks.com/
http://www.ocwatersheds.com/
http://www.ocwatersheds.com/rainrecords/rainfalldata
http://www.ocwatersheds.com/rainrecords/rainfalldata
http://www.ocstormcenter.com/
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State  Address Phone Fax Summary of Resources 

California Department of 
Conservation 

801 K Street, MS24-01 
Sacramento, CA 95814 
Website: 
http://www.conservation.ca.gov 
 

916-322-1080 916-445-0732 Provides services and information to 
promote environmental health, 
economic vitality, informed land-use 
decisions and sound management of 
the state’s natural resources. 

California Department of 
Water Resources Division 
of Safety of Dams 

2200 X Street, Suite 200  
Sacramento, CA  95818-2502  
Website: 
https://water.ca.gov/Programs/All-
Programs/Division-of-Safety-of-Dams 
 

916-227-4644  The principal goal of this program is 
to avoid dam failure and thus prevent 
loss of life and destruction of 
property.   

California Department of 
Transportation (CalTrans) 
 
 
 
Orange County Office 
District 12 
 

Headquarters 
1120 N Street 
Sacramento, CA  
Website: http://www.dot.ca.gov/ 
 
3347 Michelson Drive, Suite 100 
Irvine, CA 92612 
Website: http://www.dot.ca.gov/dist12/ 

916-654-5266 
 
 
 
949-724-2000 

 Responsible for design, construction, 
maintenance and operation of the 
State’s highway system.   

California Department of 
Water Resources (DWR) 

1416 9th Street 
Sacramento, CA 95814 
Mailing address: 
P.O. Box 942836 
Sacramento, CA  94236-0001 
Website: 
http://www.water.ca.gov/ 
 

916-653-5791 916-653-5028 Operates and maintains the State 
Water Project, provides dam safety 
and flood control and inspection 
services, assists local water districts 
in water management and water 
conservation planning, and plans for 
future statewide water needs. 
 
Reviews and approves Dam 
Inundation Maps and Studies. 
Conducts annual inspection of all CA 
dams 

California Division of 
Conservation, California 
Geological Survey 

801 K Street 
Sacramento, CA  95814 
Website:  
http://www.conservation.ca.gov/cgs/Pages/Inde
x.aspx 

916-445-1923 916-445-5718 Develops and disseminates technical 
information and advice on California’s 
geology, geologic hazards, and 
mineral resources. 
 
 

http://www.conservation.ca.gov/
https://water.ca.gov/Programs/All-Programs/Division-of-Safety-of-Dams
https://water.ca.gov/Programs/All-Programs/Division-of-Safety-of-Dams
http://www.dot.ca.gov/
http://www.dot.ca.gov/dist12/
http://www.water.ca.gov/
http://www.conservation.ca.gov/cgs/Pages/Index.aspx
http://www.conservation.ca.gov/cgs/Pages/Index.aspx
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State  Address Phone Fax Summary of Resources 

California Natural 
Resources Agency - 
California Environmental 
Resources Evaluation 
System-California Land 
Use Planning Information 
Network (LUPIN) 

California Environmental 
Resources Evaluation System 
900 N Street, Suite 250 
Sacramento, CA 95814 
Website:  
http://ceres.ca.gov/planning/ 
 

916-654-9990  CERES' Land Use Planning 
Information Network (LUPIN) provides 
an aggregate view of California's land 
use and environmental planning 
information including county general 
plans, environmental assessment 
documents, and relate information.  

DWR – California Data 
Exchange Center (CDEC) 

Website:  
http://cdec.water.ca.gov/ 
 

916-574-1777  The California Data Exchange Center 
(CDEC) installs, maintains, and 
operates an extensive hydrologic data 
collection network including automatic 
snow reporting gages for the 
Cooperative Snow Surveys Program 
and precipitation and river stage 
sensors for flood forecasting. 

California Office of 
Emergency Services (Cal 
OES) (Warning Center 24 
hours) 
 
Dam Safety Division  
 
 
 
Cal OES – Southern 
Region (Los Alamitos) 

3650 Schriever Avenue 
Mather, CA 95655 
Website: http://www.caloes.ca.gov/ 
 
 
Website:  http://www.oes.ca.gov 
http://caloes.ca.gov/cal-oes-divisions/hazard-
mitigation/dam-safety-planning-division 
 
 
4671 Liberty Avenue Bldg 283 
Los Alamitos, CA 94612 

916-845-8911 
 
 
 
 
 
 
 
 
562-795-2900 
(during 
business hours)  

916-845-8511 
 
 
 
 
 
 
 
 
562-795-2877 

Coordinates overall state agency 
response to major disasters in 
support of local government. 
 
 
 
 

 
Federal  Address Phone Fax Summary of Resources 

Federal Emergency 
Management Agency 
(FEMA) 
Region IX 
 
 
National Dam Safety 
Program 

1111 Broadway, Suite 1200 
Oakland, CA  94607-4052 
Website:  https://www.fema.gov/regional-
contact-information 
 
 
Website: https://www.fema.gov/national-dam-
safety-program 

510-627-7100 510-627-7112 Tasked with responding to, planning 
for, recovering from and mitigating 
against disasters. 
 

http://ceres.ca.gov/planning/
http://cdec.water.ca.gov/
http://www.oes.ca.gov/
http://caloes.ca.gov/cal-oes-divisions/hazard-mitigation/dam-safety-planning-division
http://caloes.ca.gov/cal-oes-divisions/hazard-mitigation/dam-safety-planning-division
https://www.fema.gov/regional-contact-information
https://www.fema.gov/regional-contact-information
https://www.fema.gov/national-dam-safety-program
https://www.fema.gov/national-dam-safety-program
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Federal  Address Phone Fax Summary of Resources 
 
 

US Department of the 
Interior –  
Bureau of Reclamation 
Mid Pacific Region 
 
 
 
Southern California Area 
Office 

Federal Office Building  
2800 Cottage Way 
Sacramento, CA 95825-1898 
 
Website: http://www.usbr.gov/mp/ 
 
 
 27708 Jefferson Avenue, Suite 202 
Temecula, CA 92590 
 
Website: http://www.usbr.gov/lc/socal/ 
 

916-978-5000 
 
 
 
 
 
951-695-5310 

916-978-5005 
 
 
 
 
 
951-695-5319 

Leadership and technical expertise in 
water resources development. 
 
 
 
 
Responsible for water conservation, 
reclamation and reuse projects 
throughout southern California. 

National Oceanic & 
Atmospheric 
Administration (NOAA) 
 
 
 
National Weather Service 
(NWS) 
 
 
 
National Weather Service 
Los Angeles/Oxnard 
Weather Forecast Office 
 
 
 
 
National Weather Service 
San Diego Weather 
Forecast Office (provides 
weather services for 
Orange County_ 
 

1401 Constitution Avenue, NW 
Room 5128 
Washington, DC 20230 

Website: http://www.noaa.gov/ 
 
1325 East West Highway 
Silver Spring, MD 20910 
 
Website: http://www.nws.noaa.gov/ 
 
520 North Elevar Street 
Oxnard, CA 93030 
 
Website: http://www.wrh.noaa.gov/lox/ 
 
 
 
 
11440 W. Bernardo Court, Suite 230 
San Diego, CA 92127 
 

Website: www.weather.gov/sandiego/  
 

202-482-6090 
 
 
 
 
 
 
 
 
 
 
Administrative: 
805-988-6615 
 
Forecast & 
Weather Info: 
805-988-6610 
 
 
858-675-8700 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
805-988-6613 
 
 
 
 
 
 
 
 
 
 
 
 

Primary source of weather data, 
forecasts and warnings for the United 
States and the sole US official voice 
for issuing warnings during life-
threatening weather situations. 
 
 
 
 
 
 
Provides weather information for Los 
Angeles, Ventura, Santa Barbara, 
and San Luis Obispo counties, as 
well as adjacent coastal waters out 
60 nautical miles. 
 
 
 
Provides all the weather and flood 
warnings, daily forecasts, and 
meteorologic and hydrologic data 
for extreme Southwest California, 
including Orange, San Diego, 

http://www.usbr.gov/mp/
http://www.usbr.gov/lc/socal/
http://www.noaa.gov/
http://www.nws.noaa.gov/
http://www.wrh.noaa.gov/lox/
http://www.weather.gov/sandiego/


County of Orange and Orange County Operational Area Dam and Reservoir Failure Annex 
Emergency Operations Plan Attachment A 

 

2019 - 5 - 

 

Federal  Address Phone Fax Summary of Resources 
 
 
 
 
Santa Ana Mountains 
Radar 
 
 
NWS Office of Hydrologic 
Development 

 
 
Website: 
http://radar.weather.gov/radar.php?rid=sox&pro
duct=NCR&overlay=11101111&loop=no 
 
 
 
1325 East West Highway,  
Silver Spring, MD 20910 
Website: 
http://www.nws.noaa.gov/oh/index.html 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Southwest San Bernardino, and 
Western Riverside counties. 
 
NEXRAD (Next Generation Radar) 
obtains weather information 
(precipitation and wind) based upon 
returned energy. 
 
Information of flooding, water, supply 
outlooks, current hydrologic 
conditions. 

US Department of 
Agriculture 
National Resources 
Conservation Service 
(NRCS) 
 

14th and Independence Avenue, SW 
Washington, DC 20250 
Website: 
 http://www.nrcs.usda.gov/ 
 

202-720-7246 202-720-7690 Wetlands Reserve Program, Flood 
Risk Management Program, 
Emergency Watershed Protection 
Program. 

US Army Corps of 
Engineers Operations 
Center (USACE OC) 
 
 
 
 
Los Angeles District 
 
 
 
 
 
Reservoir Operations 
Center 

441 G. Street, NW 
Room 3J50 
Washington, DC 20314-1000 
 
Website: 
http://www.hq.usace.army.mil/uoc/default.htm 
 
915 Wilshire Blvd., Suite 980 
Los Angeles, CA 90017 
 
E-Mail: publicaffairs-spl@usace.army.mil  
Website: http://www.spl.usace.army.mil/ 
 
 

202-761-1001 
 
 
 
 
 
 
213-452-3333 
 
 
 
 
 
 
(213) 452-3623 

 Responsible for protection and 
development of water resources. 

USGS Water Resources 6000 J Street, Placer Hall 
Sacramento, CA  95819-6129 
 
Website: http://water.usgs.gove/index.html 

916-278-3000 916-278-3070 Current US water news, current and 
historical water data, and water 
survey programs. 

 

http://radar.weather.gov/radar.php?rid=sox&product=NCR&overlay=11101111&loop=no
http://radar.weather.gov/radar.php?rid=sox&product=NCR&overlay=11101111&loop=no
http://www.nws.noaa.gov/oh/index.html
http://www.nrcs.usda.gov/
http://www.hq.usace.army.mil/uoc/default.htm
mailto:publicaffairs-spl@spl01.usace.army.mil?subject=Public%20Affairs%20Inquiry%20%20&body=%0A%0C%0A%0A%0C%20%0Aplease%20enter%20your%20name,%20email,%20and%20question...%0A%0A%0C%0Athank%20you%0A
http://www.spl.usace.army.mil/
http://water.usgs.gove/index.html

