
Crisis Intervention Training (CIT)

for First Responders

For more information, please contact: cit@westernyouthservices.org - 949.900.5381

Funded by: OC Health Care Agency (HCA), Mental Health and 
Recovery Services, Prevention & Intervention, Mental Health Services 
Act/Prop. 63.

How to identify and work with individuals and family members experiencing

mental health and substance use disorders

De-escalation and tactical communication

How to assess for suicidality, decision-making impairments and more

Mental health resources and tools

Greater connection and positive interactions between community members and

first responders

Crisis Intervention Training (CIT) supplies support to first responders in many fields, including

sworn and non-sworn law enforcement, corrections officers, dispatchers, firefighters, EMS

personnel, crisis line call takers, street outreach teams, victim advocates and more. As the leading

expert in mental health and wellness services in Orange County, we provide tools that allow for

easier navigation of crisis situations including:

Available trainings: CIT for Dispatchers | CIT for Law Enforcement | CIT for

Corrections | CIT for Fire/EMS | CIT Youth | Adult Mental Health First Aid | CIT

Situational Awareness | Law Enforcement Relations | Non-Law Enforcement

Dispatch | Vicarious Trauma | Trauma Informed Care | VOICES | Provider Training

mailto:cit@westernyouthservices.org

