EMERGENCY MEDICAL SERVICES
Santa Ana, CA 92701

FACILITIES ADVISORY COMMITTEE

ORANGE COUNTY EMS FACILITY DESIGNATIONS

May 9, 2023

The following hospitals have applied to Orange County Emergency Medical Services (OCEMS) for Emergency
Receiving Center (ERC) and/or Specialty status (Cardiovascular Receiving Center/CVRC, Stroke Neurology Receiving
Center/SNRC, and Comprehensive Children’s Emergency Receiving Center/CCERC) designation or re-designation.
This report summarizes the OCEMS review of their applications noting deficiencies, conditions and recommendations.
Today, it is presented to the Facilities Advisory Committee for committee endorsement.

General Findings: The following facilities currently meet the designation requirements for Emergency Receiving
Center and Specialty Center designation, when applicable. Endorsement considerations of designation are for one to
three-year terms or otherwise specified as recommended by committee.

FACILITIES — CONTINUING DESIGNATIONS

Anaheim Regional Medical Center

Emergency Receiving Center (ERC)

ERC DQ Completed: 08/12/2022
Site Survey Conducted: 04/25/2023
Program Review Dates: 2/2019 - 03/2023

Criteria Deficiencies:

Deficiency 1. Data collection/reporting of Hospital Discharge Data

Condition 1: Met: Hospital will submit a corrective action plan addressing compliance to OCEMS Policy #300.50
“ERC/Specialty Center Data Reporting Criteria”. ERC designation will remain conditional pending
completion of Bi-directional Data Exchange Project and submission of HDD into Hopital Hu in
the interim.

Recommendations:
Recommendation 1:

Facility will limit diversion hours in an effort to regain compliance with policy #600.00, to a
maximum of 6%.

Endorsement Consideration: Three years (April 2023 — April 2026) — conditional

Cardiovascular Receiving Center (CVRC)

CVRC DQ Completed: 08/15/2022
Site Survey Conducted: 04/25/2023
Program Review Dates: 2/2019-03/2023

Criteria Deficiencies:
Deficiency 1:
Condition 1:

Deficiency 2:
Condition 2:

Field Transmitted EKGs

Met: Hospital will submit a corrective action plan addressing compliance to OCEMS Policy
#630.00 “The hospital will maintain the ability to receive field transmitted EKGs.”
Deficiency/Condition removed.

Annual Performance/Quality Improvement Submission

Met: Hospital will submit a corrective action plan addressing compliance to OCEMS Policy
#630.00 “A summary of QI findings relevant to the Orange County CVRC system must be
submitted annually to OCEMS by March 30 for the preceedin calendar year.” CVRC
designation will remain conditional pending submission of adequate PI plan submission
annually by March 30.
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Deficiency 3: Community Outreach Projects

Condition 3: MET: Hospital will submit a corrective action plan addressing compliance to OCEMS Policy
#630.00 “An annual log of community outreach projects will be maintained by the CVRC
describing those actions that are: 1. Community oriented 2. Regional Hospital oriented.” CVRC
designation will remain conditional pending completion of pending project in October
and continued community outreach programs annually.

Endorsement Consideration: Three years (April 2023 — April 2026) — conditional




