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TRAININGS & 

MEETINGS 

• • • 

 AOA Online Trainings  

New Provider Training 

(Documentation & Care Plan) 
 

2021-2022 AOABH  

Annual Provider Training 
 

MHRS-AOA MHP QI 

Coordinators’ Meeting 

WebEx Meeting:  7/6/2023 

10:30- 11:30am 

 

CYP Online Trainings 

2021-2022 CYPBH Integrated 

Annual Provider Training 

 MHRS-CYP MHP QI 

Coordinators’ Meeting 

Teams Meeting: 7/13/2023 

10:00-11:30am 

*More trainings on CYP ST website 

 

 

HELPFUL LINKS 

• • • 

QMS AOA Support Team 

QMS CYP Support Team 

BHS Electronic Health Record  

Medi-Cal Certification 

 

CalAIM Payment Reform Initiative 

MHRS QMS would like to thank all our MHP providers who participated in 

the CalAIM Behavioral Health Payment Reform Initiative technical and clinical 

trainings in May and June.  Please be on the lookout for the release of the 

following items: 

• Power Point slides used in clinical training(updated versions to follow) 

• FAQs  

 CANS Item Mapping Tool 

The Praed Foundation, developer of the Child and Adolescent Needs and 

Strengths (CANS), recently created an item mapping tool that is very useful for 

providers within their scope of practice.  This item mapping tool uses manually 

inputted information from each of the CANS 50 items and crosswalks it to 

suggested ICD 10 diagnosis.  The tool can be accessed at the website below.   

https://tcom-app.github.io/ 

Steps 

1. Complete the CANS with the beneficiary and their parent/caregiver (if applicable). 

2. Open the link to the CANS 50 Items-ICD 10 Items Map tool.  

3. In the Search box enter a CANS item that scored a 2 or 3 and click on the 

“Search!” button 

 

 

 

http://www.ochealthinfo.com/bhs/about/aqis/aoabh/trainings
http://www.ochealthinfo.com/bhs/about/aqis/aoabh/trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
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http://www.ochealthinfo.com/bhs/about/aqis/aoabh
https://www.ochealthinfo.com/about-hca/behavioral-health-services/more-bhs/children-youth-behavioral-health-cybh/aqis-cybh-0
https://bhsehrinfo.ochca.com/
https://www.ochealthinfo.com/about-hca/behavioral-health-services/authority-quality-improvement-services-division-aqis-0
https://tcom-app.github.io/


 

  

CANS Item Mapping Tool cont.. 

 

4. A list of suggested ICD 10 diagnosis will populate for your consideration as it relates to your CANS item. 

 

Disclaimer:  This tool is not intended to be a standalone diagnosis tool.  Other clinical information from your 

clinical assessment, clinical interviews, other psychometrics, ICD-10 criteria, etc. should be taken into 

consideration when formulating your diagnosis. 

 

Conversely, we can switch the direction of the mapping tool to allow for entering ICD 10 diagnoses. 

1. Click on “CANS 50 Items to ICD 10 Items” 

2. Type in partial or full ICD 10 items and click “Search!”  

3. A list of suggested CANS items populate for your consideration as it relates to your ICD 10 diagnoses 

 

 

 

 

 

 

 



  



  

 

Informing Materials SITE-Audit 

All Medi-Cal certified Mental Health Plan (MHP) county and community provider partner (formerly 

known as contracted programs) sites must be audited annually to ensure that all required informing 

materials are available and posted for Medi-Cal beneficiaries. This year QMS QA/QI MHRS Support 

Teams will be making unannounced visits to all sites in the month of June. This is to ensure that all 

programs are in compliance with the informing materials being posted and available to beneficiaries 

without having to request them.  

 



 

Service Chiefs and Supervisors: 

Please remember to submit monthly program and provider updates/changes for the Provider Directory and send to: 

AQISManagedCare@ochca.com and BHSIRISLiaisonTeam@ochca.com 

Review QRTips in staff meetings and include in meeting minutes.  

 

 

 
Disclaimer: The Quality Management Services (QMS) Quality Assurance (QA) and Quality Improvement (QI) Division develops and 

distributes the monthly QRTips newsletter to all MHP providers as a tool to assist with various QA/QI regulatory requirements. It is NOT an 

all-encompassing document. Programs and providers are responsible for ensuring their understanding and adherence with all local, state, 

and federal regulatory requirements.  

  

QMS, Quality Assurance & Quality Improvement Division 
Azahar Lopez, PsyD, CHC 

Division Manager; Interim Director, QMS 
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