
  

Important Reminder: Document Client Services Promptly 

 
All services must be entered promptly into the medical record 

Per DHCS Information Notice No. 22-019, dated April 

22, 2022: 

 

“Providers shall complete progress notes within 3 

business days of providing a service, with the  

exception of notes for crisis services, which shall be 

completed within 24 hours.” 

 

Client records are legal documents that must be current for the purpose of  

releasing records to clients, their personal representatives, and third parties 

such as SSI Outreach, Social Security Administration, other care providers, 

and the legal system. Documents that are “in progress” do not appear in 

record reports. 
 

TRAININGS & 

MEETINGS 

• • • 

 AOA Online Trainings  

New Provider Training 

(Documentation & Care Plan) 
 

2021-2022 AOABH  

Annual Provider Training 
 

MHRS-AOA MHP QI 

Coordinators’ Meeting 

WebEx Meeting:  5/4/2023 

10:30- 11:30am 

 

CYP Online Trainings 

2021-2022 CYPBH Integrated 

Annual Provider Training 

 MHRS-CYP MHP QI 

Coordinators’ Meeting 

Teams Meeting: 5/11/2023 

10:00-11:30am 

*More trainings on CYP ST website 

 

 

HELPFUL LINKS 

• • • 

QMS AOA Support Team 

QMS CYP Support Team 

BHS Electronic Health Record  

Medi-Cal Certification 

http://www.ochealthinfo.com/bhs/about/aqis/aoabh/trainings
http://www.ochealthinfo.com/bhs/about/aqis/aoabh/trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
https://www.ochealthinfo.com/about-hca/behavioral-health-services/providers/annual-provider-trainings
http://www.ochealthinfo.com/bhs/about/aqis/aoabh
https://www.ochealthinfo.com/about-hca/behavioral-health-services/more-bhs/children-youth-behavioral-health-cybh/aqis-cybh-0
https://bhsehrinfo.ochca.com/
https://www.ochealthinfo.com/about-hca/behavioral-health-services/authority-quality-improvement-services-division-aqis-0


  

Frequently Asked Questions about the Problem List 

 

 



  

 

Time Fields 

Our QMS Support Team inbox continues to receive questions regarding the date fields on the TCM Care Plan 

Progress Note downtime form.  

We created the following grids below which explain each date field on the TCM Care Plan Progress Note downtime 

form and provides an example, or two, for each.  

 

 

 



  



  



  

 

Informing Materials SITE-Audit 

All Medi-Cal certified Mental Health Plan (MHP) county and community provider partner (formerly 

known as contracted programs) sites must be audited annually to ensure that all required informing 

materials are available and posted for Medi-Cal beneficiaries. This year QMS QA/QI MHRS Support 

Teams will be making unannounced visits to all sites in the month of June. This is to ensure that all 

programs are in compliance with the informing materials being posted and available to beneficiaries 

without having to request them.  

 



 

Service Chiefs and Supervisors: 

Please remember to submit monthly program and provider updates/changes for the Provider Directory and send to: 

AQISManagedCare@ochca.com and BHSIRISLiaisonTeam@ochca.com 

Review QRTips in staff meetings and include in meeting minutes.  

 

 

 
Disclaimer: The Quality Management Services (QMS) Quality Assurance (QA) and Quality Improvement (QI) Division develops and 

distributes the monthly QRTips newsletter to all MHP providers as a tool to assist with various QA/QI regulatory requirements. It is NOT an 

all-encompassing document. Programs and providers are responsible for ensuring their understanding and adherence with all local, state, 

and federal regulatory requirements.  

  

QMS, Quality Assurance & Quality Improvement Division 

Azahar Lopez, PsyD, CHC 

Division Manager, QMS 

mailto:AQISManagedCare@ochca.com
mailto:BHSIRISLiaisonTeam@ochca.com

