
 

 

  

Behavioral Health Services 
Quality Management Services

Quality Assurance & Quality Improvement Division 
 

 
TRAININGS & MEETINGS

• • • 

 AOA Online Trainings  

New Provider Training 
(Documentation & Care Plan) 

 

2022-2023 AOABH  
Annual Provider Training 

 

MHP AOA QI Coordinators’ 
Meeting 

Teams Meeting: 03/07/2024 

10:30- 11:30am 

 

CYS Online Trainings 

2022-2023 CYPBH Integrated 
Annual Provider Training 

 MHP CYS QI Coordinators’ 
Meeting 

Teams Meeting: 03/14/2024 

10:00-11:30am 

More trainings on CYS ST website 

 
 

HELPFUL LINKS 
• • • 

QMS AOA Support Team 

QMS CYS Support Team 

BHS Electronic Health Record  

Medi-Cal Certification 

 
 
 
 
 
MYTH OR FACT: CANS and PSC-35 is done at every intake for each program. 
 

Answer:  Myth.  A single “initial” CANS and PSC-35 is needed per Client’s 
Mental Health Plan Episode of Care (MHP EOC).  In other words, once an initial 
CANS and PSC-35 is entered for the client’s current MHP EOC, an onboarding 
program does not need to complete another one.  

Example: Client is open with a county clinic and an initial CANS/ PSC-35 
is completed. Two months later, the client is referred to Wraparound as a 
supplement to treatment.  In this case, Wraparound does not need to do 
another CANS/PSC-35 at intake. 

 
MYTH OR FACT: I don’t have to worry about coordinating care for CANS and 
PSC-35. 
 

Answer:  Myth.  It is the responsibility of each facility/provider within a client’s 
MHP EOC to coordinate care with each other for various reasons: 

• Knowing administration timelines   
• Determining the responsibility of completing the CANS and PSC-35 

between the two providers 
• Helping avoid errors and duplication form status entries  

 
MYTH OR FACT: PSC-35 administration timelines do not matter as much as 
CANS.  
 

Answer:  Myth.  PSC-35 have the same administration timelines, rules, and 
coordination of care guidelines as CANS.  
 
Email any CANS and PSC-35 questions to aqissupportteams@ochca.com.  Please 
also be on the lookout for the future release of the updated CANS and PSC-35 
FAQ. 

 

CANS & PSC-35 

https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
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https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
http://www.ochealthinfo.com/bhs/about/aqis/aoabh
https://www.ochealthinfo.com/about-hca/behavioral-health-services/more-bhs/children-youth-behavioral-health-cybh/aqis-cybh-0
https://bhsehrinfo.ochca.com/
https://www.ochealthinfo.com/about-hca/behavioral-health-services/authority-quality-improvement-services-division-aqis-0
mailto:aqissupportteams@ochca.com


 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When to Consider Using a Modifier 
There are services that require a modifier to prevent locking out other services. To see 

which services may be locked out, please refer to the Code Table listed under your 
provider type, which can be accessed here: Payment Reform Resources. 

 

REMINDER: TCM & ICC Care Plan Review 
 

TCM and ICC Care Plans are required to have a 
review/monitoring activity, at minimum, on an annual basis.  
Please note, if clinically indicated, a review of the care plan can 
happen before; however, it is required annually and needs to be 
clearly documented in client’s chart. 
Should you have any questions about this article, please send an 
email to QMS via aqissupportteams@ochca.com.  

 

 

 

ADDING COMMENTS IN SCHEDULING TOOL 
 
The IRIS team has noted that occasionally PHI is being entered into the Scheduling Comments box in SCHED. 
This may have been done to either assist front office staff with scheduling appointments or intake clinicians to 
prepare for sessions. The important thing to know is that this information can be viewed by anyone with IRIS 
scheduling access, including those who may not have a business reason to view this information. In addition, 
IT is unable to track who may have access to this information. For these reasons, please do not enter PHI in the 
Scheduling Comments box.  
 

 
 
The following examples of what can be entered in the Scheduling Comments were provided by the Health 
Care Agency’s Office of Compliance: 

• Phone number where the client can be reached if it is not possible to update the client’s phone number 
in the system 

• Reminders to obtain an ATD (without the mention of what the ATD is for), complete the Care Plan, 
obtain intake paperwork 

• Other general reminders that do not include PHI, for example: “Obtain ATD”; “Complete intake 
paperwork”; “Complete Care Plan”; “Begin assessment documents” 

 
Thank you all so much for helping us to continually improve the EHR! If you have any questions or need 
further information, please contact us at bhsirisliaisonteam@ochca.com.  
 

 

 

https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-22
mailto:aqissupportteams@ochca.com
mailto:bhsirisliaisonteam@ochca.com


 

 
 
 
  



  



  



 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service Chiefs and Supervisors: 

Please remember to submit monthly program and provider updates/changes for the Provider Directory and send 
to: AQISManagedCare@ochca.com and BHSIRISLiaisonTeam@ochca.com. 
Review QRTips in staff meetings and include in your meeting minutes. 

Disclaimer: The Quality Management Services (QMS) Quality Assurance (QA) and Quality Improvement (QI) Division 
develops and distributes the monthly QRTips newsletter to all MHP providers as a tool to assist with various 
QA/QI regulatory requirements. It is NOT an all-encompassing document. Programs and providers are responsible for 
ensuring their understanding and adherence with all local, state, and federal regulatory requirements.  
 

QMS, Quality Assurance & Quality Improvement Division 
Azahar Lopez, PsyD, CHC 

 Assistant Deputy Director, QMS 
 

AOA Support Team 
714.834.5601 
aqissupportteams@ochca.com  

CYS Support Team 
714.834.5601 
aqissupportteams@ochca.com 

Managed Care 
Support Team 
714.834.5601 

aqismanagedcare@ochca.com 

 

Inpatient & 
Designation 
Support Services  
714.834.5601 
aqiscdss@ochca.com  

Health Services 
Administrator 
Berenice Moran, LMFT 
bmoran@ochca.com 
 

Health Services 
Administrator 
John Crump, LMFT 
jcrump@ochca.com 

Health Services 
Administrator 
Annette Tran, LCSW 
anntran@ochca.com 

Service Chief II 
Support Staff 
Rebekah Radomski, 
LMFT  
rradomski@ochca.com  

Service Chief II 
Ken Alma, LCSW 
 

Service Chief II 
Asmeret Hagos, LMFT   

Service Chief II 
Catherine Shreenan, LMFT 
 

 
Certification 
Sara Fekrati, LMFT  
 
Eunice Lim, LMFT 
 
Debbie Montes, LMFT 
 
Andrew Parker, LMFT 
 
Designation 
Diana Mentas, Ph.D.   

Selma Silva, Ph.D. 

 
 
Support Staff 
Josie Luevano, SA  
 
Fabiola Medina, OS  
 

BHCII Staff 
Blanca Rosa Ayala, LMFT  
 
Grace Ko, LCSW 
 
Sang-Patty Tang, LCSW 
 
Erin Sagubo, LCSW 
 
Patricia Iglesia, LCSW 
 
Jessica Spargur, LMFT 

Clinical Staff 
Mark Lum, Psy.D.   
 
Niyati Roy, Psy.D.           
 
Cheryl Pitts, LCSW            
 
Eduardo Ceja, LMFT 
 
Tanji Ewing, LMFT 
 
 
 

BHCII Staff 
Paula Bishop, LMFT  
 
Esmi Carroll, LCSW  
 
Ashley Cortez, LCSW  
 
Elaine Estrada, LCSW  
 
Jennifer Fernandez, ASW 

Sharon Hoang, SA  
 
Jaime Bueno, OS 

Support Staff 
Mabel (Maby) Ruelas, SA 
 
Renee Serna, OS 

 

Staff Specialists 
Araceli Cueva, SS   
 
Samuel Fraga, SS  
 
Elizabeth “Liz” Fraga, SS  

Support Staff 
Esther Chung, OS 
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