
 
 

 

  

Behavioral Health Services 

Quality Management Services

Quality Assurance & Quality Improvement Division 

 

 

TRAININGS & MEETINGS

• • • 

 AOA Online Trainings  

New Provider Training 

(Documentation & Care Plan) 
 

2022-2023 AOABH  

Annual Provider Training 
 

MHP AOA QI Coordinators’ 

Meeting 

Teams Meeting: 04/04/2024 

10:30- 11:30am 

 

CYS Online Trainings 

2022-2023 CYPBH Integrated 

Annual Provider Training 

 MHP CYS QI Coordinators’ 

Meeting 

Teams Meeting: 04/11/2024 

10:00-11:30am 

More trainings on CYS ST website 

 

 

HELPFUL LINKS 

• • • 

QMS AOA Support Team 

QMS CYS Support Team 

BHS Electronic Health Record  

Medi-Cal Certification 

April 2024 

 

Supplemental Service Code Updates 
 

Important, Interactive complexity (90785-4) and 

Sign Language or Oral interpretation (70899-411) 

should not be claimed together.  

Since both supplemental codes may apply to a 
service, it is recommended that providers select 
the code that best describes how the majority of 
the session was interpreted for the client. 

 

https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
http://www.ochealthinfo.com/bhs/about/aqis/aoabh
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-children-youth-support-team
https://bhsehrinfo.ochca.com/
https://www.ochealthinfo.com/about-hca/behavioral-health-services/authority-quality-improvement-services-division-aqis-0


 

  

 

Below are some helpful definitions to understand what form status to select when 

completing CANS and PSC-35. 

 

 

Initial: Select this form status when the client's admission into your program is 
the first Facility EOC in the MHP County Tx EOC. Create an Initial CANS or Initial 
PSC-35 upon admission into your facility if it is the first facility EOC. 

Reassessment: Select this form status when completing the next CANS and/or 

PSC-35 following the initial and is completed every 5-7 months during the re-

evaluation process until a client’s case is closed.  

Discharge: Select this form status when you are discharging the client from your 

program within the reassessment window period (5-7 months) and there are no 

remaining Facility EOCs open for this client in the MHP. i.e., client moves out of 

state, client completes treatment with ALL County EOCs. 

Administrative Close: Select this form status when discharging the client due to 

no contact with the client, resetting the timeline or no form has been completed 

within the 5-7 month window since the last signed form. Close out the MHP 

County Tx EOC, if applicable. 

Urgent: Select this form status when completing the form outside of the 

reassessment window period, e.g., reassessing is clinically indicated outside of the 

reassessment window period.  An Urgent CANS or PSC-35 does not impact or 

change any previous set timelines.  

• Example situations for using an Urgent form status include program specific 

requirements to complete a CANS and PSC-35 outside the 5-7 month 

window or a significant change in the client’s presentation in which it would 

be clinically appropriate to update the CANS and/or PSC-35 outside the 5-7 

month window. 

 



 

 
 
 
  



  



  



 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service Chiefs and Supervisors: 

Please remember to submit monthly program and provider updates/changes for the Provider Directory and send 

to: AQISManagedCare@ochca.com and BHSIRISLiaisonTeam@ochca.com. 

Review QRTips in staff meetings and include in your meeting minutes. 

Disclaimer: The Quality Management Services (QMS) Quality Assurance (QA) and Quality Improvement (QI) Division 

develops and distributes the monthly QRTips newsletter to all MHP providers as a tool to assist with various 

QA/QI regulatory requirements. It is NOT an all-encompassing document. Programs and providers are responsible for 

ensuring their understanding and adherence with all local, state, and federal regulatory requirements.  
 

QMS, Quality Assurance & Quality Improvement Division 
Claire Karp, LMFT 

 Senior Health Services Manager, QMS 
 

AOA Support Team 
714.834.5601 

 
 

aqissupportteams@ochca.com  

CYS Support Team 
714.834.5601 

 
 

aqissupportteams@ochca.com 

Managed Care 

Support Team 
714.834.5601 

 

aqismanagedcare@ochca.com 
 

Inpatient & 

Designation 

Support Services  
714.834.5601 

aqiscdss@ochca.com  

Health Services 

Administrator 
Berenice Moran, LMFT 

bmoran@ochca.com 

 

Health Services 

Administrator 
John Crump, LMFT 

jcrump@ochca.com 

Health Services 

Administrator 
Annette Tran, LCSW 

anntran@ochca.com 

Service Chief II 
Rebekah Radomski, 

LMFT  

rradomski@ochca.com  

Service Chief II 
Ken Alma, LCSW 

 

Service Chief II 
Asmeret Hagos, LMFT   

Service Chief II 
Catherine Shreenan, LMFT 

 

Certification Team 
Sara Fekrati, LMFT  

 

Eunice Lim, LMFT 

 

Debbie Montes, LMFT 

 

Andrew Parker, LMFT 

 

Designation Team 
Diana Mentas, Ph.D.   

Selma Silva, Ph.D. 

 

 

Support Staff 
Josie Luevano, SA  

 

Fabiola Medina, OS  

 

Clinical Team 
Blanca Rosa Ayala, LMFT  

 

Grace Ko, LCSW 

 

Sang-Patty Tang, LCSW 
 

Erin Sagubo, LCSW 

 

Patricia Iglesia, LCSW 

 

Jessica Spargur, LMFT 

Clinical Team 
Mark Lum, Psy.D.   

 

Niyati Roy, Psy.D.           

 

Cheryl Pitts, LCSW            

 

Eduardo Ceja, LMFT 
 

Tanji Ewing, LMFT 

 

 

 

Clinical Team 
Paula Bishop, LMFT  

 

Esmi Carroll, LCSW  

 

Ashley Cortez, LCSW  

 

Elaine Estrada, LCSW  
 

Jennifer Fernandez, ASW 

Support Staff 
Sharon Hoang, SA  

 

Jaime Bueno, OS 

Support Staff 
Mabel (Maby) Ruelas, SA 

 

Renee Serna, OS 

 

Staff Specialists 
Araceli Cueva, SS   

 

Samuel Fraga, SS  

 

Elizabeth “Liz” Fraga, SS  

Support Staff 
Esther Chung, OS 
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