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TRAININGS & 
MEETINGS

• • • 
 

 AOA Online Trainings  
AOABH Annual Provider Training 

 

MHP AOA QI Coordinators’ 
Meeting 

Teams Meeting: 09/05/2024  

10:30- 11:30am 
 

CYS Online Trainings 

CYPBH Integrated Annual Provider 
Training 

 MHP CYS QI Coordinators’ 
Meeting 

Teams Meeting: 09/12/2024 

10:00-11:30am 

More trainings on CYS ST website 
 
 

HELPFUL LINKS 
• • • 

QMS AOA Support Team 

QMS CYS Support Team 

BHS Electronic Health Record 

Medi-Cal Certification 

 
 

 

(County providers only) 
 

Comprehensive Multidisciplinary Evaluation 70899-417 (CME) is a recent 
code that the Mental Health Plan is using to document participation in a Child 
and Family Team (CFT) meeting. To locate this code in IRIS, please direct 
yourself to the Service Documentation widget and select the “MHS 
Assessment” service type.  Providers whose scope of practice includes 
assessment services can then find the CDM code under the “New Billable 
Services tab.”  Please see the screenshot below:  

  

 

https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-8
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-children-youth-support-team
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-services-division-aqis/quality-assurance-quality-6
https://www.ochealthinfo.com/providers-partners/authority-quality-improvement-children-youth-support-team
https://bhsehrinfo.ochca.com/
https://www.ochealthinfo.com/about-hca/behavioral-health-services/authority-quality-improvement-services-division-aqis-0


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Documentation Reminders 

 
 

 
 

 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please email the group mailboxes below, to ensure your questions arrive to the correct team rather than to an 
individual team member who may be on vacation, unexpectedly out of the office or otherwise unavailable. 

 

QMS Team / 
Group Mailbox 

Oversees 

CalAIM Services Team 
AQISCalAIM@ochca.com 
 

ECM and Community Supports referrals and questions 

Inpatient and Designation Support Services 
AQISCDSS@ochca.com 
 

General questions regarding Certification and Designation 

Inpatient and Designation Support Services 
AQISDesignation@ochca.com 
 

Inpatient Involuntary Hold Designation;  LPS Facility Designation;  Outpatient 
Involuntary Hold Designation 

Inpatient and Designation Support Services 
BHSInpatient@ochca.com 
 

Inpatient TARs;  Hospital communications;  ASO/Carelon communication 

Inpatient and Designation Support Services 
AQISMCCert@ochca.com 
 

MHP Medi-Cal Certification;  PAVE County SUD clinics only 

Managed Care Support Team 
AQISGrievance@ochca.com 
 

Grievances & Investigations;  Appeals/Expedited Appeals;  State Fair Hearings;  
NOABDs 

Managed Care Support Team 
AQISManagedCare@ochca.com 
 

Access Log Errors/Corrections;  Change of Provider/2nd Opinion;  Supervision Forms 
for Clinicians/Counselor/Medical Professionals/MHP; Qualified Providers;  County 
Credentialing;  Cal-Optima Credentialing (AOA County Clinics);  Provider Directory;  
Expired Licenses, Waivers, Registrations & Certifications;  PAVE (MHP Only) 
 

SUD Support 
AQISSUDSupport@ochca.com 
 

CalOMS questions (clinical-based);  DMC-ODS;  Clinical Chart Reviews; 
DATAR submissions;  DHCS audits of DMC-ODS providers;  DMC-ODS ATD; 
MPF updates;  SUD Documentation questions and trainings; 
SUD Newsletter questions 
 

AOA & CYS Support Teams 
AQISSupportTeams@ochca.com 
(Please identify AOA or CYS in subject line) 
 

AOA & CYS Documentation Support;  CANS/PSC-35;  Medication Monitoring; 
MHP Chart Reviews;  QRTips;  Provider Support Program (AOA ST only) 

BHS Health Information Management (HIM) 
BHSHIM@ochca.com 

County-operated MHP & DMC-ODS programs use related:  Centralized retention of 
abuse reports & related documents;  Centralized processing of client record 
requests, Clinical Document Review and Redaction;  Release of Information, ATDs, 
Restrictions, and Revocations;  IRIS Scan Types, Scan Cover Sheets, Scan Types 
Crosswalks;  Record Quality Assurance and Correction Activity 
 

BHS Front Office Coordination 
BHSIRISFrontOfficeSupport@ochca.com 
 

IRIS Billing, Office Support 

BHS IRIS Liaison Team 
BHSIRISLiaisonTeam@ochca.com 
 

EHR support, design & maintenance;  Add, delete, modify Program organizations; 
Add, delete, and maintain all County and Contract rendering provider profiles in 
IRIS;  Register eligible clinicians and doctors with CMS and assist in maintaining 
their PTAN status 

BHS IRIS Liaison Team 
BHSNACT@ochca.com 
 

Manage the MHP & DMC-ODS 274 data and requirements;  Support of the MHP 
County and Contract User Interface for 274 submissions 

 
Disclaimer: The Quality Management Services (QMS) Quality Assurance (QA) and Quality Improvement (QI) Division 
develops and distributes the monthly QRTips newsletter to all MHP providers as a tool to assist with various 
QA/QI regulatory requirements. It is NOT an all-encompassing document. Programs and providers are responsible for 
ensuring their understanding and adherence with all local, state, and federal regulatory requirements.  
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