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SUSPECTED DEPENDENT ADULT/ELDER ABUSE OR NEGLECT
REPORTING GUIDELINES

(.

AUTHORITY:
State of California, Welfare and Institutions Code, Sections § 15610, 15630, 15633, 15634, and 15658:
APPLICATION:

This policy defines the mandated process for reporting suspected dependent adult or elder abuse or
neglect.

DEFINITIONS:

“Abuse of an elder or a dependent adult” means either of the following:

(a) Physical abuse, neglect, financial abuse, abandonment, isolation, abduction, or other
treatment with resulting physical harm or pain or mental suffering.

(b) The deprivation by a care custodian of goods or services that are necessary to avoid
physical harm or mental suffering.

“Adult Protective Services (APS) Registry” means a county-operated registry for the reporting of
suspected dependent adult/elder abuse/neglect.

“Dependent Adult” means any person between the ages of 18 and 64 years and who has physical
or mental limitations that restrict his or her ability to carry out normal activities or to protect his or her
rights, including, but not limited to, persons who have physical or developmental disabilities, or whose
physical or mental abilities have diminished because of age.

“Elder" means any person residing in this state, 65 years of age or older.

“Health practitioner” includes a physician and surgeon, resident, intern, licensed nurse, any
Emergency Medical Technician | or Il, and paramedic.

“Neglect" means either of the following:

(a) The negligent failure of any person having the care or custody of an elder or a dependent
adult fo exercise that degree of care that a reasonable person in a like position would
exercise.

(b) The negligent failure of an elder or dependent adult to exercise that degree of self-care that
a reasonable person in a like position would exercise.

“Mandated Reporters” include, but are not limited to, health practitioners. Any such individual, who, in
his or her professional capacity, or within the scope of his or her employment, has observed or has
knowledge of an incident that reasonably appears to be physical abuse, abandonment, abduction,
isofation, financial abuse, or neglect, or is told by an elder or dependent adult that he or she has
experienced behavior, including an act or omission, constituting physical abuse, abandonment,
abduction, isolation, financial abuse or neglect or reasonably suspects that abuse, is required to
report the known or suspected instance of abuse/neglect by telephone immediately or as soon as
practically possible, and by written report sent within two working days.

IV. REPORTING PROCEDURE:
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A. Immediately or as soon as possible, a telephone report should be made. Contact the County of
Orange Sacial Services Agency, Adult Protective Services Registry (Orange County Elder Abuse)
at\ 800-451-5155 (24 hours per day). For victims in a long-term care facility, telephone (714)
479-0107 (Long Term Care Ombudsman).

Reporting of suspected abuse or neglect should not supersede necessary patient care.

The telephone report should include:

Name of person making the report.

Name and age of the elder or dependent adult.

Victim's address.

Present location of the victim.

Nature and extent of any injury.

Date of the incident.

Information that led reporting person to suspect abuse.
Destination if adult is to be transported to a different location.

B. In an emergency situation, the local police or sheriff department should be contacted immediately.

C. Complete state form SOC 341 (rev 6/22), Report of Suspected Dependent Adult/Elder Abuse (see
attachment) at http:/cdss.ca.gov/portals/9/fmuforms/g-t/soc341. pdf

D. After a verbal report of abuse or neglect is made by telephone, the completed state Adult/Elder
Abuse Report Form should be mailed or faxed within two working days to:

Social Services Agency / Adult Protective Services
PO Box 22006

Santa Ana, CA 92702-2006

FAX (714) 704-6161

1. The original and first copy are sent to the address above, and the second copy retained by the
reporting agency or person.

2. The registry form may also be used for reporting suspicion of abuse situations where there is
reasonable concern that a dependent adult or elder is being subjected to abuse, neglect, or
exploitation.

3. Additional forms and answers to questions regarding elder and dependent adult abuse or
reporting requirements may be obtained by calling the APS Registry at (800) 451-5155.

E. When two or more mandated reporters are present and jointly have knowledge or reasonably
suspect that types of abuse of an elder or a dependent adult for which a report is or is not mandated
have occurred, and when there is agreement among them, the telephone report may be made by a
member of the team selected by mutual agreement, and a single report may be made and signed by
the selected member of the reporting team. Record the name of the reporting agency in the PCR.
Use the phrase, “Report to be filed by (reporting agency name)”. Avoid stating the report is for elder
abuse/neglect to protect confidentiality in case the suspected abuser requests a copy of the medical
record. Any member who has knowledge that the member designated to report has failed to do so
shall thereafter make the report. Any persen who fails to report an instance of elder or dependent
adult abuse is guilty of a misdemeanor.
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F. No care custodian, clergy member, health practitioner, or employee of an adult protective service
agency or a local law enforcement agency who reports a known or suspected instance of elder or
dependent adult abuse shall be civilly or criminally liable for any report required or authorized by
this palicy.

G. PCR documentation should include a thorough narrative documenting objective findings.

H. If adult/elder abuse/neglect is suspected, and the patient or caregiver requests to sign out AMA and
refuse ambulance transport, make Base Hospital Contact for further assistance.
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