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CJIOI'AH HA PA3JINYHbIX A3bIKAX

English Tagline

ATTENTION: If you need help in your language call 1-855-
625-4657 (TTY: 711). Aids and services for people with
disabilities, like documents in braille and large print, are also
available. Call 1-866-308-3074 (TTY: 711). These services
are free of charge.

(Arabic) du ally Jladd)

1-855-625-4657 - Juaild cclialy sac Luall ) Canliaf 13) 2oLtV s
Jie dile Y1 (550 (el cleaadll s Claclual Ul 355 (TTY: 711)
1-866-308-3074 — Juail Sl Jaddl 5 o 2 48 yhay 44 58l ol
Adlae Gleadlloda (TTY: 711)

[wGp&u whwnwy (Armenian)

NFCUMYNEE3NEL: Grb Qg oqunipeintu E hwpywynnp Q&n
IGayny, quuqwhwnptp 1-855-625-4657 (TTY: 711): Lwu
LwlL odwunwy Uhgngubin nL dwnwjnipinculGp
hw2dwunwdncpejnLtl ntutignn wudwug hwdwp, opnphuwy
Fpwjh gpwunhwny nL fjun2npwinwin nwwagpywsd Unuebn:
Qwlgwhwnbp 1-866-308-3074 (TTY: 711): Wn
ownuwjnLpejnLtbutnpu wudbwnp Gu:

UN A EN NN 801123 (Cambodian)

GaMmMs 10HMA (81 MINSW NMan IUHS Uy
giunisiue 1-855-625-4657 (TTY: 711)1 SSW SH
HUN™Y U NSOMI SGMAM NI H SN




UENURS O MITE ™ YRSt H SNy
AHIGIRTISRHIRIY SIuNU™Miug 1-866-308-3074 (TTY:
711)4 iNHUSIHIS B SARINIS|W

B &P X ARG (Chinese)

1518 NREFZLUENENERHESAE), 15288 1-855-
625-4657

(TTY: 711), FNERMEEXIZERALRIB MRS, Pla0E

NHEERAKENHEE, WEAENAN, 5EEE 1-866-

308-3074 (TTY: 711), XLEARFEEHRTEN,

(Farsi) (s @ (b 4 qllaa
1-855-625-4657 L i€ ¢l )3 K€ 353 ) 43 i e R) A5
«ad slaa (5113 3 [ geadie ciladd 5SS 580 Lk (TTY: 711)
1-866- L .ol dgn 50 i« S bgla 5 daphd slaaau sl

g e 481 GG Glexd ol 2 80 Lelai 308-3074 (TTY: 711)
f&<t &TarsH (Hindi)
S < 3R 3MUBT (U N H G-Il &t ILIHl g dl 1-
855-625-4657
(TTY: 711) TR HId B | SR[Gddl dTdl AT & T FgradT 31R
JdTY, S o 3R g9 fiie # Yt cxios Iud= g | 1-866-308-
3074 (TTY: 711) W BIA B | T AW : Yeb © |




Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu
rau 1-855-625-4657 (TTY: 711). Muaj cov kev pab txhawb
thiab kev pab cuam rau cov neeg xiam oob ghab, xws i
puav leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-866-308-3074 (TTY: 711). Cov kev pab
cuam no yog pab dawb xwb.

HAGE3REC (Japanese)

IR AARETONSH LELIZE T 1-855-625-4657 (TTY:
TINABEFELZE VW, RFOERPCXFOIRAFIRAR E
. EBAWEBELOADI-OOY—ERXLAEAELTVET,
1-866-308-3074 (TTY: 7T1)~ABEEL 2Ly, TN oY
—EXFEETREL TWE T,

ot 0 Ej 3212l (Korean)

oAt 5t A2 225 11 & O A|H 1-855-625-
4657 (TTY: 711) HOZ BO|SIAA| Q. MAILL 2 EXIE =
ZAM el 20| Hoj7I A= 252 flot 21 MH|AKE 0|8
7ts et L|Ct. 1-866-308-3074 (TTY: 711) Ho 2

Z oot AL, Ol 2ot MH[A = R 22 XS E LT




——OChgalth%

ccNLDWIFID20 (Laotian)

UNI0; THUIC9NIVe0IL908cE LWwIF91209U1ID el vmIcs
1-855-625-4657 (TTY: 711).

egu@owaoecmacco zNIVVINIVIIIVHVWNIL

cavca:n mwmcha‘nﬁavbvcca :BLOBL IS (milnmacs 1-866-
308-3074 (TTY: 711). nanvdmucianvciegcgnarlgaielos.
Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-855-625-4657 (TTY: 711).
Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux
ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac daaih
lorx 1-866-308-3074 (TTY: 711). Naaiv deix nzie weih gong-

bou jauv-louc se benx wang-henh tengx mv zuqgc cuotv
nyaanh oc.

YATEl 29S8 (Punjabi)

T fe€: 7 3T »Ud I fRg HEe S 8F I 3T I8 &9
1-855-625-4657 (TTY: 711). WUTJH B et HITE3T w3
AeE, e 19 9% w3 W<t guTel feg wAsTed, <1 GUSeU I8
1% Jd 1-866-308-3074 (TTY: 711). f&g A< He3 I4|

Pycckumn cnoraH (Russian)
BHUMAHWE! Ecnn Bam Hy»XHa nomoLlb Ha BalleM POAHOM
A3blKke, N03BOHUTE NO HoMepy 1-855-625-4657 (TTY: 711).
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[lna nogen ¢ orpaHMYeHHbIMU BO3MOXXHOCTSMU TakxKe
npenocTaBnaATCA cCpeacTea U ycnyru, Hanpumep
OOKYMEHTbI, HaneyaTaHHbIe KPYMNHbIM LWPUATOM UMn
Wwpudgtom bpanns. INossoHUTe no Homepy 1-866-308-3074
(TTY: 711). O3Tn ycnyru npegocraBnstoTca decnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-
625-4657 (TTY: 711). También ofrecemos asistencia y
servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-866-
308-3074 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika,
tumawag sa 1-855-625-4657 (TTY: 711). Mayroon ding mga
tulong at serbisyo para sa mga taong may kapansanan,tulad
ng mga dokumento sa braille at malaking print. Tumawag sa
1-866-308-3074 (TTY: 711). Libre ang mga serbisyong ito.

uin lasiaen g (Thai)

TUsaunsu: innasiasnsANthumdaldunesnvann

nsaun Insdwst [Uiivianaias

1-855-625-4657 (TTY: 711) uananil

Fawson Tenuzhuwdouazuinissing 4 dwsuuamaidanuRnIg
LU LONANTEINY ¢
7idusnusiusasianonasinuwmufsnesvue ey

nsaun Imsdwyf linunea 1-866-308-3074 (TTY: 711)




it A pdwsuusnswanil

MpumiTka yKkpaiHcbKor (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLlo PigHO
MOBOI0, TerniepoHynTe Ha Homep 1-855-625-4657 (TTY:
711). Jltogn 3 oOMEXEHNUMU MOXKITMBOCTAMMU TaKOX MOXYTb
ckopuctaTmuca OonomMidkHMMK 3acobamu Ta nocriyramu,
Hanpuknag, oTpuMaTn JOKYMEHTU, HaAPYyKOBaHi LUpUQTOM
bpannga ta senukum wpudtom. TenedoHynTe Ha Homep 1-
866-308-3074 (TTY: 711). Lli nocnyrn 6e3KoLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vij can tro gitp bang ngén nglr ctia minh,
vui 1d6ng goi s6

1-855-625-4657 (TTY: 711). Chilng t6i cling ho trg va cung
cap céac dich vu danh cho nguwdi khuyét tat, nhw tai liéu bang
chir ndi Braille va chi¥ khé 1&n (chir hoa). Vui Idbng goi s6 1-
866-308-3074 (TTY: 711). Cac dich vu nay déu mién phi.
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AOPYIME A3bIKN N POPMATDI

AOpyrue A3bIkn

Ecnn Bam Hy)kHa nomoLlb Ha BalleM POaHOM SA3bIKe,
NO3BOHUTE No HoMepy 1-888-625-4657 (TTY: 711). OAns
noagen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU TakKKe
NpenoCcTaBnATCA BCOMoraTesbHble CpeacTsa U yCnyru,
Hanpumep OOKYMEHTLI, HanevyaTtaHHble wWwpudTom bpanns
NNKn KpynHbiM WwWpudptom. lNossoHnTe no Homepy 1-866-308-

3074 (TTY: 711). 3Tn ycnyrmn npegocrtaBnsoTcs 6ecnnaTtHo.

Opyrue dbopmathbl

Bbl MOXxeTe 6becnnaTHO Nony4nTb 3Ty MHOpMaLuio B




apyrmx dpopmaTtax, HanpumMmep B BUAE OOKYMEHTA,
HaneyaTaHHOro wpundTtom bpannga nnm KpynHbim
wpndptom (Hanpumep, 20 pt), B aygnodopmarte nnm B
nobdom gpyroMm OOCTYNHOM 3SIEKTPOHHOM doopmare.
[T03BOHUTE MO HOMEPY OKPYXXHOW CIy>XObl CUCTEMBI
OpraHnM3oBaHHOM NOMOLLM HAaPKO3aBUCUMbIM MO
nporpamme Medi-Cal, ykazaHHOMY Ha 0B10XKe 3TOro
cnpaBo4Horo pykosoactea (TTY: 711). 3BOHKM Ha 3TOT

HomMep becnnaTHbIE.

Ycnyrn nepeBog4mkKa
OkpyxHas cnyxba cuctemMbl OpraHn30BaHHOW NOMOLLM
Hapko3aBucuMbIM o rnporpamme Medi-Cal npegoctaBnsieT

yCrnyrn KBanmmumpoBaHHOro yCTHOro NepeBoavmKa
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KpyrrocyTo4yHo u 6ecnnatHo. Bam He oba3aTenbHO
oOpaLllaTbCA K YreHy CeMbW UK APYyry 3a NOMOLLLIO C
nepesogoM. Mbl He pekoMeHayeM obpalwaTbecs K
HecoBepLUEeHHOMNETHUM NuLam 3a NOMOLLLIO C MepeBOaOoM,
3a UCKIMIOYEHMEM SKCTPEHHbIX crny4vaes. [nga Bac ycnyru
YCTHOIO nepeBoaynKka, a TakkKe JIMHIBUCTUYECKNE u
KyNnbTYpPHbIE YCNyrn npegocrasnatTcs becnnatHo. Hawa
NOMOLLb OOCTYrMHa KpPYrinocyTo4Ho 6€e3 BbIXOAHbIX. s
NONy4YeHUs A3bIKOBOW MOMOLLM UITN HACTOALLENO
CMpaBOYHOro PyKOBOACTBA Ha APYrom si3blke NO3BOHUTE MO
HOMeEpPY OKPY>KHOW CryX0Obl CUCTEMbI OPraHN30BaHHON
NOMOLLIM HapKOo3aBMUCUMbIM Mo nporpamme Medi-Cal,
yKaszaHHOMY Ha 0DfoXKe 3TOro CripaBoYHOro PyKOBOACTBA

(TTY: 711). 3BOHKN Ha 3TN HOMepa becnnaTHbI.
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KOHTAKTHAA UHOOPMALIUA OKPY)XXHOWU CNYXBb

Mbl 30ecb Angd Toro, 4Todbl BaM NOMoYb. Bbl MoxeTe
obpaTtuTbCs 3a HeObXoaMMbIMK yCIlyraMmn, NCNonb3ys
NpPMBEOEHHYIO HUXE KOHTAKTHY0 MHGOOPMaLUIO OKPYXXHOW

CnyX0bbl cMCTEMbI OPraHM30BaHHOW NMOMOLLIN.

Homep TenedoHa OKpy>XHOM Cry0bl CUCTEMDI
opraHu3oBaHHOU nomoLn: 866-308-3074
KpyrnocytoyHasa nuHmna nogaepxkn: 800-723-8641
Beb-canTbl OKpY>XHOM CIy>XObl CUCTEMbI OpraHNM30BaHHOM
NOMOLLN, NOCBSILLEHHbIE NOBEeAEeHYECKOMY 300PO0BbLIO:
CneumanunanpoBaHHbIe yCrnyru B 0051acTy NCMXNYECKOro

3gopoBbs www.ochealthinfo.com/MHP



http://www.ochealthinfo.com/MHP

Ycnyrn no fiedeHunto paccTpoucTs, CBA3aHHbIX C
ynotpebrieHnemM nNCMxXoakTUBHbIX BELLLECTB

www.ochealthinfo.com/DMC-ODS

Beb-cTpaHuLa OKpy»KHOro CNpaBO4YHOro PyKOBOACTBA

nocTtasLunKoB ycnyr: www.ochealthcareagency.com/mhp

K koMmy MHe o6paTUTbCS, €eCNn y MeHs1 BO3HUKAaKOT
cyvumpanbHble MbICIN?

Ecnn Bbl nnn KTo-TO U3 BalMX 3HAKOMbIX HAaXOOUTECH B
KPU3UCHOM CUTyaumnun, no3BoHUTE No HoMepy 988 B Cnyxoby
MOMOLLIM B KPM3UCHbBIX CUTYaLUsX N NOOOEPXKKN MO
npenotepalleHunto cynumaos (Suicide and Crisis Lifeline)

988 nnun B HaumoHanbeHyto crnyxby nogaepku no



http://www.ochealthinfo.com/DMC-ODS
http://www.ochealthcareagency.com/mhp
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npenotepalleHuto cynumaos (National Suicide Prevention
Lifeline) no Homepy 1-800-273-TALK (8255). HaT gocTyneH

no agpecy https://988lifeline.orqg/.

YT0o6bl NONYYNTb AOCTYMN K MECTHBIM NMporpaMmmManm,
MO3BOHUTE Ha KPYrMOCYTOYHYH NMUHMIO NOAOEPXKKN,

yKa3aHHYI0 BbiLLE.



https://988lifeline.org/

LEJIb HACTOALLEIO CNIPABOYHOIO
PYKOBOOCTBA

Noyemy BaXXHO NpPoOYUTaTbL 3TO CripaBOYHOE
PyKOBOACTBO?

B Bawiem okpyre AeUCTBYET MniaH ncuxmaTpudeckomn
MOMOLLIK, KOTOPbLIN NpegycMmaTpmBaeT Oka3aHue yCnyr B
obf1acTu NCNMXNYECKOro 340P0BbA. ATOT MNSlaH Takxe
N3BECTEH NOoA Ha3BaHMEM «Crevumann3npoBaHHas
ncuxuaTpuyeckasi nomoulb». Kpome T0oro, B BalleM oKpyre
paboTaeT cucrema opraHm3oBaHHOM MOMOLLM
HapKo3aBucMMbIM no rnporpamme Medi-Cal, B pamkax

KOTOPOM NPeaoCTaBNATCA YCIYry Mo NeYeHnto




ankoronmMama nunn HapkomMaHuKn, U3BECTHbIE KaK «yCIyru no
FIeYEHUI0 PACCTPOMNCTB, CBA3AHHLIX C ynoTpebneHnem
NCMX0aKTUBHbIX BelwlecTB». Bce aTn ycnyrn Bmecte
N3BECTHbLI KaK «yCIyrun rno oxpaHe noBeaeH4YeCcKoro
300pPOBbSA», U BaXKHO, YTOOLI Bbl 0Oaganu nHpopmauymen
06 9TMX ycnyrax v Morfnu Nony4YnTb Heo6XxoAnuMyro Bam
nomMoLLb. B 9TOM cnpaBo4YHOM PYyKOBOACTBE paccKka3sbiBaeTCs
O NpegocTaBnseMblX BaM ycriyrax n 0 TOM, Kak nonyymTb
MEONLMHCKYI0 NOMOLLb. 3[eCb Bbl TakXXe HanaeTe OTBETHI
Ha MHOrvMe BalLuu BOMNPOCHI.
Bbl y3HaeTe:

e Kak nony4unTb ycnyru no oxpaHe rnoBegeH4ecKoro

300pOBbSI B BalLIEM OKpYre.

e Ha kakme ycnyru Bbl MMeeTe npaso.
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e UTO genaTb, ecnn y Bac BO3HUKIM BOMPOCHI U
npobnemebil.

e Bawun npaBa 1 0693aHHOCTN B Ka4eCTBe Mnosiyyartens
YCNyr Ballen OKPY>KHOW CryX0bl.

e [lononHUTenNbHY NHOopMauuto (NMpu ee HanNM4um) o
BaLLEen OKPYXXHOU cnybe cucTtemMbl OpraHM30BaHHOM
MOMOLLIN B KOHLLE HACTOALLErO CpPaBOYHOro

PYKOBOACTBA.

Ecnn y Bac HeT BO3MOXXHOCTU NpoYnUTaTh AaHHOe
CrpaBOYHOE PYKOBOACTBO Celyac, COXpaHUTE ero u
npoynTanTe nosxe. Ero cneayert ncnonb3osBaTh BMECTE CO
CNpaBOYHbIM PYKOBOACTBOM, KOTOPOE Bbl MOSTYYUNN NpU

perncTpaummn Ha rnosnyyeHue ycnyr no nporpamme Medi-Cal.
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Ecnn y Bac BO3HUKHYT BOMPOCHI MO NoBoAy nonyvaemblX
Bamu ycnyr no nporpamme Medi-Cal, no3BOHUTE B OKPYXKHYIO
CInyXx0y rno Homepy, ykazaHHOMY Ha 0bNnoXKe JaHHOro

CNpaBOYHOro PyKkoBOACTBA.

'oe MOXHO y3HaTb AONONHUTENbHY UHdopmauuo 06
ycnoBuax yyactua B nporpamme Medi-Cal?

[1na nonyyvyeHns OononHMTENbLHOU MHdopMaLuun o
nporpamme Medi-Cal nocetute Beb-cant [lenaptameHTa
3gpaBooxpaHeHuna (Department of Health Care Services) no

agpecy https://www.dhcs.ca.gov/services/Medi-

Cal/eligibility/Pages/Beneficiaries.aspx.



https://www.dhcs.ca.gov/services/Medi-Cal/eligibility/Pages/Beneficiaries.aspx
https://www.dhcs.ca.gov/services/Medi-Cal/eligibility/Pages/Beneficiaries.aspx

MHO®OPMALIUA OB YCITYITAX MO OXPAHE
NMOBEOEHYECKOIO 3J0OPOBbA

Kak onpegenntb, 4TO BamMm UM KOMY-TO U3 Balunx
3HaKOMbIX HY>XHa NOMOLb?

MHorve nioan nepexuBaroT TPYAHbIE BPpEMEHA B XXU3HU U
MOTYT CTOJIKHYTbCS C NpobrieMamMm NCUXUYeCcKoro 340p0BbS
NN 3aBUCMMOCTLIO OT NCUXO0AaKTUBHLIX BelecTB. Camoe
rmaBHoe, MOMHUTE, YTO NMOMOLLb AOCTYyNHA. Ecnn Bbl Unu
4yrfieH Ballen ceMbh MMeeTe NpaBo Ha NonyyeHune ycrnyr no
nporpamme Medi-Cal n HyxgaeTecb B ycriyrax no oxpaHe
noBeaeH4YecKoro 340poBbs, BaM crieayeT No3BOHUTb NO
HOMEpPY KPYrnoCyTOYHOW NUHUN NOOLEPXKKN, YKazaHHOMY Ha

0060XKKe 3TOro cnpaBoYHOro pykoBoacTea. Ecnu Bbl nnu
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4YrfieH Ballen ceMbMn HyXOaeTecb B ycryrax rno oxpaHe
NnoBeOeHYECKOro 340p0BbsA, KOTOPbLIE HE MOKPbIBAET MnilaH
ynpasngaemoro megmumHckoro obcnyxusanua (Managed
Care Plan), ero npegcraesurenu Moryt noModb Bam
CBA3aTbCA C OKPYXXKHOW cny»6on cuctembl. Balua okpykHas
crny>xba NoMOXXeT BaM HaMTM NOCTaBLLMKa YCryr, KOTopble
MOryT BaM NoHagoouTbCS.

[MpnBeaeHHasa HMXKe MHPOPMaLMS NOMOXET BaM PELLUUTD,
HY>XHa N1 BaM WUSN YneHam Ballen ceMbu nomollb. Hanunume
boriee o4HOro npuaHaka unmn nx NPUCYTCTBUE B TEYEHME
ONNTENBHOIO BPEMEHU MOXET ObITb NpM3Hakom bornee

cepbe3Hon npobnemel, TpebytoLen obpalleHus K
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cneunanucTy. Huxke nepeyncneHbl HEKOTopble obLme
NMPU3HaKN TOro, YTO BaM MOXET NoHaZ00bUTbLCS MOMOLLb B
CBS131 C NCUXUYECKMM PacCTPOMCTBOM UNK ynoTpeodneHnem

NMCNXOAKTNBHbIX BELWECTB.

Mbicnu n yyBCcTBa
e CyLLECTBEHHbIE N3MEHEHNSI HACTPOEHUS, BO3MOXXHO 6e3
NPUYUHBI, TAKNE Kak:

o Cnuwkom cunbHoe 6eCcnokKoONCTBO, TPeEBOra nnn
cTpax

o CNULWKOM CUNBbHOE YYBCTBO FPYCTU UK
noaaBriEHHOCTU

o CNULWKOM CUNBbHOE YYBCTBO PagoCTU U cHACTbS

o Cnuwkom AnnTtesibHoe 4YyBCTBO YHbIHUA UITU THEBA




L'/ CARE AGENCY

e CynumaanbHble MbICIN
e CoCpeaoTOYEHHOCTb TOSIbKO Ha NOSTyHYEHUN U
ynoTpebneHnn ankorons Unm HapKoTUKOB
e [Ipobnembl ¢ KOHUEHTPAaUMEN BHUMAHUA, MAMATbIO UNK
NOrMYECKUM MbILLUIIEHNEM U PEYbtO, KOTOPLIE TPYAHO
OO BACHUTL
e [1poBriemMbl CO CryXoM, 3peHUEM UM BOCMIPUATUEM
BELLEWN, KOTOPbIE TPYAHO OOBACHUTL NN KOTOPbIX, NO
MHEHUIO OOMbLUNHCTBA NOOEN, HE CYLLLECTBYET
Punsnyeckoe 3oopoBbLE
e MHorue domnsmnyeckne npobnemol (BO3MOXHO, 6€3
OYEBUAHLIX MPUYNH), TaKME KaK:
o ['onoBHbIe 6onun

o bonu B xmneote
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o Cnuwikom AnmTerbHbIN UM KOPOTKUIA COH

o [lepeenaHue unun ronogaHune

o HeBO3MOXXHOCTbL YeTKO nanaraTb CBOU MbICIN

e YXy[lleHne BHELWHEro smaa unm CUnbHo

HacTopaXuBarLle NU3MEHEHUA BO BHELLHOCTHN,
Hanpumep:

o BHe3anHasa noteps nnm Habop Beca

o NokpacHeHue rnas n HeobbI4YHOE yBENNYEHNE

3paykoB

o CTpaHHbIl 3anax n3o pta, oT Tena unu oaexabl
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NMoBeaeHue
N3meHeHna B BaLLleM NoBeageHUn BCNeacTBUE NCUXmMYeckmnx
pPacCcTPOUCTB nnn ynotpebneHus ankorosns nmobo

HaPKOTMKOB, HAaNpumep:

o Npobnemsbl Ha paboTe unu B LWLKOMe

o Npobnembl B OTHOLIEHUAX C APYTUMU NIOOAbMU,
ceMben unu gpysbamm

o HeBbINOMTHEHUE CBOMX 06S13aTENLCTB

o HecnocoBbHOCTb BbINOMHATL 0ObIYHbIE
noBCceaHEBHbIE 3ada4u

e [130eraHue gpysen, ceMbn UnNn o0LLECTBEHHbIX
MepOonpUATUN

e CKPbITHOCTb UK CKpbITble DMHAHCOBbLIE TPYAHOCTU




e [1IpobnemMbl C 3aKOHOM U3-3a U3MEHEHUI B BalleM
NCUXMYECKOM 30POBbe, YNOTPEONEeHNs ankorons unm

HapPKOTUKOB




Jlnua mnapwe 21 ropa

Kak y3Hamb, Ymo pebeHOK usiu noOpocmokK Hyxxdaemcsi
e nomowu?

Ecnu Bbl cunTaeTe, 4TO Yy Ballero pebeHka unu nogpocTka
eCTb NMPU3HaKN NOBEAEHYECKOro pacCTPONCTBA, Bbl MOXETE
00paTUTbLCS B CBOKO OKPYXKHYH CNyX0y CcUCTEMBI
OpraHnM30BaHHOM NOMOLLM U B OpraHn3aumio,
NpeaocTaBnALLYH0 BaM NnaH yrnpaBnaeMoro MeanLmMHCKoOro
obcnyXuBaHus, 1 NONPOCUTL NPOBECTU 0bcneaoBaHne U
OLIEHKY COCTOSIHUSA BaLlero pebeHka unun nogpocTka. Ecnun
Ball pebeHOoK nnm NnoapocToK MMEET NPaBo Ha y4YacTue B

nporpamme Medi-Cal n pesynbTaTbl 00cnegoBaHuns nnm
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OUEHKN COCTOAHUNA MNMOKa3blBakOT, UTO OH HY>XXOAETCA B

ycryrax no oxpaHe NoBeAeHYEeCKOro 30pOBbsi, OKPY>KHas

cny»xba cucTeMbl OpraHM30BaHHOM NMOMOLLW OpraHn3yeT ans
BaLUero pebeHka unu nogpocTka npesocTaBneHne Taknx
ycnyr. OpraHusaums, npegocrasnstowas Bam nnax
ynpaBnsemMoro MeguuuHCKOro obCryXXnBaHus, Takke MoxeT
MOMOYb BaM CBS3aTbLCHA C OKPYXXHOM CINy>X00M CUCTEMBI
OpraHnM3oBaHHOM NOMOLLM, €CN OHM NOCYMTAIOT, YTO BaLl
pebeHOoK UNu NoAPOCTOK HYXKAAEeTCs B yCryrax no oxpaHe
NoBeLEHYECKOro 30pOBb4A, KOTOPbIE HE MOKPbIBAET MnaH
yrnpaBnsgemMoro MeauumnHCcKoro oocnyxmsaHmsa. ECctb Takke
yCnyru ons pogurtenen, KOTopble NCMbITbIBAKOT CTPecC 13-3a

CBOUX POANTENBCKNX 06S3aHHOCTEN.
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HecoBepLueHHONEeTHUM B Bo3pacTe 12 neT 1 crapLle MoXeT

He TpeboBaTbCs cornacue poauTenen Ha nonyveHune

amMOynaTopHbIX yCrnyr B 0651acTy NCMXNYECKOro 340p0Bb4A
NNKU yCryr BpEMEHHOro nNpuioTa, ecnu nevaiwmn spay
CYMTaAEeT HECOBEPLLUEHHOMETHErO AOCTAaTOYHO B3POCHbIM Ans
NoNyyYeHns ycryr no oxpaHe noeBegeH4YeCcKkoro 34opoBba Umnmn
ycrnyr BpeMeHHoro nputota. HecosepLUueHHONETHUM B
Bo3pacTe 12 neTt u ctapwe He TpebyeTtca cornacue
poauTerien Ha nonyyYyeHne MmeguunMHCKON NoMOLM U
KOHCYInbTauun Ans rneyvyeHns paccTtpouctea, CBA3aHHOIO C
ynotpebrieHnem ncmMxoakTMBHbIX BELWECTB. Y4acTume

poanTenen unu onekyHoB obsi3aTenbHO, ecrnn TONbKO nocrne
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KOHCynbTaLnn C HeCOBEpPLUEHHOMNETHUM fevyallmn Bpad He
PELUNT, YTO NX y4acTue byaeT HEYMECTHLIM.
[MpnBEeaEeHHbIN HUXKE CMNCOK MOMOXET BaM OnpeaenuTb,
HY>XHa N NOMOLLb Ballemy pebeHKy nnm nogpocTky. Ecnu
Bbl onpeaenunn Hanndne bornee ogHOro npusHaka unu
coxXxpaHeHue nboro N3 HUX B Te4YEHUE ONUTENBHOro
BPEMEHU, BO3MOXHO, Y Ballero pedbeHka nnm nogpocTka
boriee cepbesHasi npobnema, TpedytoLas
npodeccruoHanbHoOM nomMmoLlm. BoT HEKOTOpbIE NPU3HAKKU, Ha
KOTOpble criegyet obpaTuTb BHUMAHUE:
e Y pebeHka cepbe3Hble TPYAHOCTU C KOHLEHTpaumen
BHMMaHUA U1 YCUOYUBOCTbLIO, YTO NMoaBepraeT ero
dom3nyeckon onacHoOCcTU Unu cosgaet npobnemsl B

LLIKOJ1e
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e CUnbHbIE NEPEXMBAHUA UNU CTPaxXKU, MeLlaroLme
NnoBceaHEBHOW OEATENbHOCTHU
e BHesanHbI cunbHbIN cTpax 6e3 NpuvnHbI, MHOraa C

yyalleHnem cepauedbneHnsa nnu abixaHus

e PebeHOK CUIbHO rPYyCTUT NN OEPXKNTCSA B CTOPOHE OT
OKpyXXaloLWnx B TedeHne aByx unu bornee Hegenb, 4To
MELLUAET BbINOMHEHUIO MOBCEAHEBHLIX 3aaau4

e CunbHble nepenaabl HACTPOEHUS!, KOTOPbIE NPUBOAST K
npobnemam B OTHOLLUEHUSIX

e CepbesHble N3MEeHEeHNs B NOBEJEHUN

e PebeHka TOLWHUT, OH HE eCT U UCNONb3YeT NekapcTea
ONS9 CHMKEHUA Beca

e YacTtoe ynotpebneHne ankoronsi Mnm HapKoTUKOB




e Tspkenoe, HEKOHTPONMpyemMoe noseaeHne pebeHka,
KOTOPOE MOXET NPUYNHUTL Bped eMY UMK OKPYKatoLLUM

e CepbesHble HaMepPEHUSI N NONbITKA NPUYNHUTL cebe
Bpea unun yonts ceb4

e HeoaHoOKpaTHbIe Apaku, NCMOSb30BAHNE OPYXKMUA NN
cepbe3Hble HaMepPEHUsI NPUYNMHUTL Bpea ApYrnm

nogav




AOOCTYN KYCNYIrAM MO OXPAHE NOBEOEHYECKOIO
300POBbA

Kak o6paTtntbCca 3a nosiy4yeHnem ycrnyr rno oxpaHe
noBeaeH4YeCKoro 3aopoBba?

Ecnn Bbl cuntaeTe, YTO HY)XOaeTecb B ycnyrax no oxpaHe
NnoBedeHYeCKOro 340p0Bbs, TakKMUX Kak ncnxmaTpunyeckas
NOMOLLb WU/MNn yCrnyru no fie4eHnto paccTpoucT.,
BbI3BaHHbIX yNOTPEDSIEHMEM MCUXOAKTUBHbIX BELWLECTB, Bbl
MOXETE MNO3BOHNTb B CBOK OKPYXHYHO CIy>KOY CUCTEMBI
OpraHnM3oBaHHOM NOMOLLM NO HOMEPY, YKa3aHHOMY Ha

00S10KKe AaHHOro cnpaBo4vHOro pykosoactea. ObpaTMBLUUCH




B OKPY>KHYIO CNYy>X0Yy CMCTEMbI OPraHM30BaHHOW NMOMOLLIN,
BaM NpeanoXxart NnponTn obcneagoBaHme n 3anuLlyT Ha

npuemM Ansa NpoBeAeHUs OLEeHKM COCTOSIHUS 300POBbS.

Bbl Takke MOXXeTe 3anpocuUTb YCIyrn rno oxpaHe
noBeaeH4YeCcKoro 34opoBba Y CBOEro cneuuanucTa nnaHa
ynpaBnsemMoro MeguuuHcKkoro obcnyxmnsaHums (npu
Hanu4ymn). Ecnn cneymanncTbl NfiaHa ynpaeBfisgsemMoro
MeONLMHCKOro obcnyXusaHua onpeaensrT, YTo Bbl
COOTBETCTBYETE KPUTEPUAM NONyYEeHUS YyCryr no oxpaHe
noBegeHYEeCcKoro 340poBbs, OHM NOMOTYT BamMm MPOUTH
OL€HKY COCTOSAHUSA 300POBbSA AN1A MOSyYeHUA TaknX yCIyr B
paMKax Ballen OKpPY>XHOM CUCTEMbl OpraHNM30BaHHOM

nomoLun. [Ans nony4yeHns ycnyr no oxpaHe NoBeAeH4YecKoro




L'/ CARE AGENCY

300pOBbA He NpenyCMOTPEHbI OrpaHUYEHNA, TO eCTb Bbl
OaXke cMoXeTe nonyvartb UX Kak B paMKax Ballero nnaHa
ynpaBnigemMoro MeamumMHCKoro obernyXmBaHugd, Tak U B
paMKax Ballen OKpPY>XHOW CUCTEMbl OpraHM30BaHHOM
nomouwin. Bbl MOXeTe Nony4YnuTb OOCTYN K 3TUM ycryram
Yepes CBOEro nocrasLlmKa yCcryr no oxpaHe
NoBeLEHYECKOro 340pO0BbA, ECIIN OH ONpPeaenuT, YTO 3TU
yCIyrn noaxogaTt BamM ¢ MeOULUMHCKON TOYKU 3peHns, 1 npu

yCJlioBUKN, HTO 3TU YCIT1yIrm CKOOPAUHUPOBAHbI N HE

AyonvpytoT Apyr apyra.

Kpome Toro, nOMHUTE 0 cneayoLLem:




e HanpaBuTb Bac B Bally OKPY»XHYO Cryx0y cuctemsbl

OpraHM30BaHHOW NOMOLLM A9 NONYy4YEHNS YCIyr Mo

OXpaHe NoBeLeHYECKOro 340p0Bbs TaKKe MOXET apyroe
NnUOo UNK opraHnsauuns, BKN4Yas Ballero
TepaneBTa/Bpaya, COTPYAHMKOB LLKOSbI, YflEHa CEMbMN,
OrMeKkyHa, cneunanmcToB NraHa ynpaBrsieMoro
MeOMLUMHCKOro 06CnyXXnuBaHust Unu apyrne crnyxosbl
OKPY>XHON cucTteMbl. ODObIYHO, 3a UCKITIOYEHMNEM
9KCTPEHHbIX Cny4vaes, Ansa Toro, YTodbbl HanpaBuTb
Bac/pebeHKka HernocpeaCTBEHHO B OKPYXKHYIO CIyXKOy
CUCTEMbI OpraHM30BaHHOM NOMOLLM, BalLEMY Bpaydy Unu

cneunanmnctam rriaHa ynpasidemMoro MeamnumHCKoro
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obcnyxuBaHusa TpebyeTca Balle corfacue nnm
paspeLlueHne poanTens unu onekyHa pedbeHka.
e Bala okpyxxHas cnyxba cuctembl opraHM3oBaHHOM

NOMOLLN HE UMEET MNpaBa OTKa3aThb B I'IpOCb66 NpPoOBECTN

NEePBUYHYHO OLIEHKY COCTOSIHUSI 300POBbS, YTODbI
onpenennTb, COOTBETCTBYETE N Bbl KpUTEPUAM AN
nonyvYeHus ycnyr no oxpaHe nosegeH4YeCckoro 340p0BbS.

e YCrnyrn no oxpaHe nosegeH4YecKkoro 340poBbs MOryT
NpenoCTaBNATLCS OKPYXXHOW CNy>Xbon cnctemsl
OpraHM3oBaHHOW NOMOLLUN U APYTMMU NOCTaBLLUMKaMU
YCIyr, C KOTOPbIMU JaHHasa OKpYXXHast cnyxba

3aKno4vnna goroBopbl (HAaNpPUMep, KNUHUKaMMU,
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ne4vyedHbIMN LLeHTpaMK, 0bLLECTBEHHBIMU

opraHn3dauundamMmum ninm 4YaCtHbiM NOCTaBLLUUKaMN yCJ'IyF).

'Ae MOXHO Nony4uTb yCIyru no oxpaHe

noBeaeH4YeCKoro 3aopoBba?

Bbl MOXeTe nony4nTb YyCnyru rno oxpaHe rnosegeH4Yeckoro
300pOBbSA B OKpYyre, rae Bbl MpoXuBaeTe, a npu
HeobXOAMMOCTU 1 3a ero npeaenamun. B kaxxgom okpyre
€CTb CIy>X0Obl M0 OKa3aHuIo yCryr No oxpaHe
NnoBeeHYECKOro 3400p0BbsA ANs AEeTEN, MONOAEXN,
B3POCSIbIX N NOXUNbIX Ntogen. Ecnn Bam elle He
ncrionHunca 21 roag, Bbl UMeEETe npaBo Ha OOMONHUTENBHOE

NOKPbITNE N orjfia4nBaemMbli€ YCIT1yI1 B paMKax nporpamMmmbl
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pPaHHero n Nnepnoanyeckoro CKpUHMHra, AMarHOCTUKU K
neyeHma. [JonosiHUTENbHY MHOPMaLUKIO CM. B pasaene
«PaHHUM 1 nepuognyecknn CKPUHMHE, AUarHocTuka u

nevyeHne» aHHOro CripaBO4YHOINo pykKoBoACTBa.

Bawa okpyxHasi cnyxba cuctembl opraHn3oBaHHOW NOMOLLM
NOMOXET BaM HanTU HeOBXoAMMOro nocTasLLMKa YCIyr.
CneumanncTbl OKPY>XXHOW Cy»XObl AOSMKHbI HArnpaBuUTb Bac K
NOCTaBLUNKY HEODBXOOMMBIX BaM YCIyr, KOTOPbIN HaXoauTCs
Hedaneko OT MecTa Ballero npoXmBaHusi, IO K KOTOPOMY
BaM yao0OHO gobupartbcst N0 BpEMEHU B MYTU UMK

PaCCTOSAHMIO.
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Korga s mory nony4yutb ycnyru no oxpaHe
noBeaeH4YeCKoOro 3aopoBba?

[Mpy nnaHnpoBaHUK yCIyr Balla OKpYXXHaa cryxba cnctembl
OpraHnM3oBaHHOM NOMOLLM OOJKHA cobnogaTth
YCTaHOBJIEHHbIE rOCY4apCTBOM CPOKM HasHavyeHus npmema.
Ecnn Bbl 3anpalumBaeTe nNcMxmaTpmyecKyro NoMoLLb,
OKpY>XHas cnyba CUCTEMbl OpraHM30BaHHOW MOMOLLA
OOJMKHa NpeanoXnTb BaM MPUEM B CrieyoLne CpOoKu:

e B TeueHne 10 paboumx gHEN B cnyyYae HECPOYHOro
3anpoca Ha Ha4yarno npenocTaBfieHns yCnyr B pamMKkax
nfiaHa rncuxmaTpmyeckom NOMOLLU;

e B TedeHue 48 yacos, ecrnu Bbl 3arnpalunBaeTe ycryru B

CBA3N C HEOTJI0OXKHbIM COCTOAHNEM,
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e B TeueHune 15 paboumx gHeEN B cnyyHae HECPOYHOro
3anpoca Ha npuem K ncuxmarpy;

e B TeueHune 10 paboumx gHEN B cnyyHae HECPOYHOro
NOBTOPHOrO NpMema no noBoAy MMeELLMXCH

3aboneBaHun.

Ecnu Bbl 3anpawunBaeTe ycrnyru no sie4eHno paccTpoucTs,
CBA3aHHbIX C YNOTPebneHnemM NcUxoakTUBHbLIX BELLECTB,
OKpY>XKHas cnyba cUCTeEMbl OpPraHM30BaHHOW MOMOLLA
OOJIKHa opraHmM3oBaTth A Bac NpUeM B CrneayoLwme CpoKu.
e B TedeHne 10 paboumx aHen B cnyyvae HECPOYHOro
3anpoca Ha Ha4vano obcnyxmBaHusi y NocTaBLLUMKa YCIyr
Mo JIEYEHUIO PACCTPOMNCTB, CBA3AHHbIX C

yr|0Tpe6neH|/|eM NMNCNXOAKTUBHbLIX BeWeCTB, AJ14
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amoynaTopHOM U NHTEHCUBHOMN aMOyraTopHOM
nporpamMmbl fie4eHus;

e B TeueHue 3 pabounx gHen B criydae 3anpoca Ha ycrnyru
B paMKax nporpamMmmbl fie4eHUss HapKoTUYECKON
3aBucumocTtn (Narcotic Treatment Program);

e B TedeHne 10 gHen B criydae HeCPOYHOro NOBTOPHOIO
npuemMa B pamMKax Kypca neyeHud oT UMeroLLerocs
PacCTPONCTBA, CBA3AHHOIO C yrnoTpebneHnem
NCUXO0AKTUBHbIX BELLLECTB, 3a UCKITIOYEHNEM HEKOTOPLIX

cny4yaes, onpeanereHHblxX sallnM JiedamMm Bpa4oMm.

OpaHako ecnu Ball Bpay peLwunT, 4To bonee AnuTenbHoe
oXugaHue uenecoobpasHo ¢ MeAULIMHCKOW TOYKU 3PEHUSA U

He NoBpPeAWuT BalleMy 300POBbIO, 3TN CPOKN MOTYT ObIThb
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yBenunyeHbl. Ecnn Bam coobLumnnun, 4To Bac BHECSIM B CIINCOK
OXWAaHWUS, U Bbl CHUTAETE, YTO TaKoe YBENTMYEHNE CpOoKa
BpeauT BalleMy 340POBbI, CBAXUTECH CO CBOEW OKPY>KHOW
CINy>Xb0oWn CUCTEMbI OpraHM30BaHHOW MOMOLLN MO HOMEpY,
yKazaHHOMY Ha 00J10KKe AaHHOro CrpaBoO4vHOro
pykoBoAcTBa. Ecnn Bam He oKasanun CBOEBPEMEHHYIO
NOMOLLb, Y Bac eCTb NpaBo nogaTtk Xanoby. bonee
noapobHy MHGOpMaLUIo O Npoueaype nogadu xarnob cm.
B pasgene «lopagok nogadun n paccMOTpPeEHMSA Xanod»

AaHHOIo CripaBO4YHOIo pykoBoA4CTBaA.

KTo pewaeT, Kakue ycnyru a1 oyay nony4vartb?
B npouecc NpuHATUSA peLLeHNsa O TOM, Kakue yCryrm Bam

HGOGXOD,VIMbI, BOBJ1€4YEHbI Bbl, Ball NMOCTaBLLUUK YCIJT1YT U
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OKpY>kHas cnyxba cuctembl opraHM3oBaHHON NOMOLLIN.
CneunanucTt No oxpaHe NoBeaeHYeCcKoro 340pPOBbS
nobecenyeTt ¢ BaMn 1 NOMOXET ONpeaennTb, Kakme ycrnyru

BaM HEODXoaANUMbI.

YT0o6bl 06paTUTLCA 3a NOMOLLLIO, BaM Heobs3aTenbHO
3HaTb, €CTb /1M Y Bac gnarHo3 «noBegeH4yeckoe
PacCTPONCTBO» UIN KOHKPETHOE PacCTPOMCTBO NOBEAEHMS.
[Toka Ball NOCTaBLUMK YCNYr NPOBOAMNT OLEHKY BaLLEro
COCTOSIHUS 300POBbS, Bbl YK€ CMOXETE nony4vaTb

HEKOTOpble HEOOXOANMbIE BaM YCITyri.

Ecnun Bam elle He ucnonHuncs 21 roa, Bbl TakKe MOXeTe

NoJNyvYnTb JOCTYN K yCJ1yram rno oxpaHe noseneH4Yeckoro
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300pOBbsl, eCcnn Balla npobnema ceBa3aHa ¢ TpaBMOW,
6e300MHOCTbI0, BOBIIEYEHMEM B CUCTEMY COLManbLHON
3alnTbl geTen nnu roBeHanbHon rcTuymn. Kpome Toro,
ecrin BaMm eLle He ucnosiHuncsa 21 rofd, okpyxHas cnyxba
CUCTEMbI OPraHM30BaHHOM MOMOLLM HapKO3aBUCUMbIM
065a3aHa NnpeaocTaBnaTb BaM HEOOXOAUMbIE C MEAULIMHCKOW
TOYKM 3PEHNS YCNyrn, KOTOpble NOMOryT UCMPaBUTb UMK
yryyllnTb Balle noBegeH4Yeckoe pacCTPOMnCTBO.
HeobxoanmbiMn ¢ MEOULIMHCKOW TOYKN 3PEHUSA CHUTAIOTCS
YCIyru, KOTopble NomMoralT cTadbunmsnpoBaTb,
nogaepXmneaTtb, YNydlNTb Balle COCTOSHME U caenatb

ero bonee TepnuMbIM.




[na nony4yeHnsa HEKOTOPbIX yCIyr MOXeT noTpeboBaTbCs
npeaBapuUTenbHOE paspeLleHne OKPY>KHOU CNyXbbl CUCTEMBI
opraHmsoBaHHoM nomolun. K ycrniyram, Tpebyrowmm
npeaBapuUTenbHOro paspeLleHns, OTHOCATCA YCryru
MHTEHCMBHOM nomowm Ha gomy (Intensive Home-Based

Services), UHTEHCUBHOE neveHne B gHeBHoe Bpems (Day

Treatment Intensive), peabunutauma B gHesHoe Bpemsi (Day
Rehabilitation), noBegeH4yeckas Tepanus (Therapeutic
Behavioral Services), TepaneBTU4eckoe naTpoHaTHOE
BocnutaHue (Therapeutic Foster Care) u ctaunoHapHble
YCIyru nNpu paccTponcTBax, CBA3aHHbIX C ynoTpebrneHnem
NcnUxoakTMBHbIX BelecTB (Substance Use Disorder

Residential Services). 3a nogpobHon nHdopmaumen o
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nopsake nonyyvyeHus npegsapuTenbHOro paspeLleHnsd
MOXXHO 0DpaTUTLCA B OKPYXKHYHO CITYy>XDY CUCTEMBI
OopraHmM3oBaHHOM NomMoLLn. YTobbl Nony4nTb
OOMOSTHUTENBLHYIO NMHOPMaLUIO, MO3BOHUTE B CBOIO
OKPYXXHYHO CIyX0y CcuCTeMbl OpraHM30BaHHOM NOMOLLN MO
HOMepYy, YKazaHHOMY Ha 00J10XKe AaHHOro CnpaBOYHOro

pPYyKOBOACTBA.

[MopsaaoK NnonyyYeHus paspeLlleHnst OT OKPYXKHOU CryXObl
CUCTEMbI OPraHM30BaHHOM MOMOLLM COMPSKEH C
onpeneneHHbIMN BPEMEHHbLIMU CPOKaMMU.
e B cnyyae ctaHgapTHOro paspellueHns Ha fievyeHune
PaCCTPOWNCTB, CBA3aHHLIX C ynoTpebneHnem

NMCNXOAKTNBHbIX BELLECTB, OKPYXXHaA cny>|<6a CUNCTEMDI
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OpraHM3oBaHHOW NOMOLLM OOMKHA NPUHATL peLleHne no
3anpocy Ballero rnocrasLLnKa ycnyr B TeyeHue 14
KarneHaapHbIX OHEN.

e ECnu Bbl N1 Ball NOCTaBLUMK MOMPOCUTE NPOASINTb
9TOT CPOK, UITN eCIN OKPYXXHas cnyxba cuctembl
OpraHM3oBaHHOM MOMOLLM MOCYUTAET, YTO B BaLLUUX
MHTEepecax Nony4YnTb OT NOoCTaBLLUMKa bonblue
NHdOpMaLNK, CPOK MOXKET BbITb NPOASIEH eLle Ha
14 kaneHgapHbIX aHew. lNpumepom Toro, Korga
npoaneHne cpoka MOXeT ObITb B BalLUX MHTepecax,
CIYXXUT cUTyauusi, Korga okpyxxHas cnyxba
CUCTEMbI OPraHM30BaHHOW MOMOLLM CYUTAET, YTO
CMOXeT y40BNeTBOPUTL 3anpoc BaLlero

NOCTaBLUMKA YCIYyr Ha NONy4YeHne paspeLleHns npu
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HanM4Yumn gONOJSTHUTESIbHOW MH(pOPMAaLUM OT BaLLEro
nocTaBLLUuMKa ycrnyr, a 6e3 aTton nHpopmaumm emy
npuaeTcs OTKMOHUTL 3anpoc. Ecnu okpyxHas
cnyxba cuctembl opraHM3o0BaHHOM NOMOLLM
NpO4NUT CPOKK, OHa NpULLNET Bam
COOTBETCTBYHOLLEE NMMCbMEHHOEe yBeaOMIeHNe O

NPOASIeHMM CpoKa.

e [1na nony4eHns ctaHgapTHOro NpeaBapuUTENbHOMO
pa3peLleHns Ha NevYeHne NCUXMYeCcKNX paccTPONCTB
OKpY»kHas cnyxba cnctembl opraHM3o0BaHHOW NOMOLLIN
OOIMKHA NPUHATL peLleHne Ha OCHOBaHMM 3anpoca
BaLLEro nocTaBLUuKa YCNyr Tak ObICTPO, HACKONbKO 3TO

TpebyeT COCTOSAHME Ballero 340poBbs, HO He bonee 5
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(NaTn) pabovnx gHeW C MOMEHTA NOMyYEHUST OKPY>KHOM
CINy>X60W CUCTEMbI OpPraHM30BaHHOW MOMOLLN TaKoro
3anpoca.

e Hanpumep, ecnn npumMeHeHne ctaHgapTHbIX CPOKOB
MOXET MNOCTaBUTbL MO CEPbE3HYIO Yrpo3y Bally
KU3Hb, 300POBbE UM CNOCOBHOCTbL AoCTUraTb,
noggepxusaTb UM BOCCTaHaBIMBaTb
MakcumarnbHOe (PyHKLMOHANbHOE COCTOAHME
opraHnama, Ballia OKpy»XHasi crny»ba cnctemsol
OpraHnM3oBaHHOM NOMOLLM OOSTKHA YCKOPUTb
npouecc NPUHATUA peLleHns O Bblaye paspeLleHus
N NpeaocTaBUTb YBEOOMIIEHME B CPOKM,
COOTBETCTBYIOLLME COCTOAHUIO BaLLEro 340P0BbS,

HO He no3aHee YeM Yyepes 72 Yaca nocne
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Nony4YeHnsa 3anpoca Ha npegocTraBrieHne yCenyr.
Ecnn Bbl Unn Baw NocTasBLMK YCIyr NONpPocuUTe o
OOMNOSTHUTESNTbHOM MPOANIEHNN CPOKa NN OKPYXXHas
cnyxba cuctembl opraHM3o0BaHHOM NOMOLLM
npencrasmt 060CHOBaHWE TOro, YTO Takoe
npoafeHmne cpoka oTBe4yaeT BallMM UHTeEpecam,
BalLla OKpYy)XHagqa cryba cuctemMbl OpraHn3oBaHHOM
NOMOLLM MOXET NpoaSinTb CPOK eule Ha 14

KaneHaapHbIX AHEN nocne nonyyeHus 3anpoca.

B obounx criyyasax, ecnun okpyxxHasi cnyxba cucremol
OpraHnM3oBaHHOM NOMOLLM NPOASIUT CPOK PACCMOTPEHUS

3anpoca Ha nonyyeHune paspelleHust OT nocTaBLUuKa YChyr,
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OHa HanpaBWUT BaM NMMCbMEHHOE yBe4OMI1eHNE O
NpOaSIEHNN.

Ecnun okpyxHaa cmctema opraHM3oBaHHOW NOMOLLN He
NPUHUMAET peLleHne B YKa3aHHbIe CPOKU NN OTKa3blBaeT B
npenocTaBfeHnn 3anpalumBaemMblX YCIyr, 3agepXmBaeT nx
npeaocTaBneHne, cokpallaeT nx oobemM Unu npekpawiaeT
npenocTaBrfieHne 3anpallmBaemMblX YCIyr, oHa OOJTKHa
HanpaBuTb BaM yBegomreHne ob oTkase B MOKPbITUK YyCRyr
(Notice of Adverse Benefit Determination), B

KOTOPOM YBEAOMUT Bac O TOM, YTO OKpYXXHagqa crnyxba
CUCTEMbI OPraHM30BaHHOM MOMOLLM OTKA3bIBAET B
npenocTaBfieHNM 3anpalunBaeMblX YCyr, 3agepXmBaeT ux
npeaocTaBneHne, cokpallaeT nx oobLeM Unu npekpawiaeT

npegocTtaBiieHne 3arnpallnBaeMbiX YCITYT, a TakKXe coooLmnT
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O TOM, YTO Bbl UMeeTe npaBo 0bkanoBaTb JaHHOE pelLueHne,
N NPeaoCcTaBmUT BaM MHOPMaLIMIO O TOM, KaK 3TO

NnpaBuJiIbHO CAENATb.

3a AononHUTENbLHOW MHdOpMaUMen O nopsiake nonyveHus
paspeLleHns MOXXHO 0DpaTUTLCA B OKPYXKHYHO CIy»By

CNCTEMDI OpFaHM3OBaHHOVI NMOMOLLIN.

Ecnu Bbl He cornacHbl C peLleHneM OKPYXXHOW CITyObl
CUcCTeMbl OpraHM3oBaHHOM NOMOLLM HAapPKO3aBUCUMbIM MO
NOBOAY pa3peLleHuns, Bbl MOXeTe obxaroBaTb €ro.
[ononHutenbHyo nHpopmaumio cM. B pasgene «llopsgok
paspeLleHns KOHQIMUKTHbIX CUTyaunn» OaHHOro

CrpaBO4HOIO pyKOBOACTBA.
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YTo Takoe meaMLUUHCKas Heo6XoANMMOCTb?

Ycnyruy, KoTopble BaM NpeaoCcTaBnsaoTCs, AOMKHbI ObITb
HEODXOAUMbIMUN C MEANLIMHCKOW TOYKN 3PEHUA U KITMHNYECKN
LernecoobpasHbIMM A9 NIeYEeHMs BalLEro paccTpomncTaa.
[na nuy B BO3pacTe 21 roga v ctapLue ycrnyra cumtaeTcs
HeEoODbXOANMOWN C MEAULIMHCKOM TOYKN 3PEHUS, €CITIN OHA
obocHoBaHa U Heobxoauma A oxpaHbl BallEW XKXN3HN,
npeaoTBpaLleHNs cepbe3Horo 3aboneBaHnst nnu

MHBaNMOHOCTU, a Takxke Ong obnerdyeHns curnbHom 6onw.

Ona nuy mnagwe 21 roga ycnyra cuntaeTcs Heobxoammon
C MEOANLIMHCKON TOYKN 3PEHUS, ECINKU OHa NoMoraeT

cTabun N3NpoBaTb, NoAAepXnMBaTb, YIYHLWLNTb
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noBeJeHYECKOE PacCTPOMNCTBO UM obnerynTb ero
NepPeHOCUMOCTb. YCNyru, KOTopble NnomMoratoT
ctabununavpoBaTtb, NogaepXXnBaTb, YNy4YLLUTb
noBeJeHYeCKOe PacCTPONCTBO U obnerynTb ero
NepeHOCUMOCTb, CYMTAOTCA HEODXOANUMBIMU C
MEANLIMHCKOM TOYKM 3PEHNS N NOKPbLIBAIOTCS KaK YCNnyru B
pamMKax nporpaMmbl paHHEro n Nepuoanyeckoro CKPUHUHra,

ANarHOCTUKN U NEeYEeHUA.




L'/ CARE AGENCY

Kak nonyunTtb gpyrme Buabl NCMXmaTpn4ecKkom nomMoLuum,
KOTOpPbIe He MOKPbIBAKTCH OKPYXXHOU CRyXO0MU
CUCTEeMbl OpraHM3oBaHHON NMOMOLUN HAPKO3aBUCUMbIM?
Ecnn Bbl 3aperMctpmpoBaHbl B NfiaHe yrnpasfiieMoro
MeONLMHCKOro obecnyXmuBaHud, OH NpegocTaBndeT Bam
OOCTYnN K crneaywmmM Bugam ambynaTtopHou
NcCUXmaTpmYecKom rnomMoLLK:

e OuEeHKa NCUXNYECKOro 34opoBbA U NieYeHne
NCUXNYECKNX PaCCTPOUCTB, BKIMOYaa nHAMBUOYyanNbHYHo,
rpynnoByO U CEMENHYIO Tepanuio.

e [lcnxonornyeckoe U HEUPOMCMXOSIOrMYEeCKoe
obcnenoBaHme Npu HANUYMU KIMMHUYECKNX NOKa3aHUN

Anda oueHKN COCTOAHUA NMCUXNHECKOTO 300POBbA.




L'/ CARE AGENCY

e AMOYNaTopHbLIE YCNYrK NO KOHTPOSIO 3a NPUEMOM
peuenTypHbIX NpenapaTos.

e KoHcynbTaums ncuxuarpa.
UToObI NONy4YnTb OAHY M3 BbILLENEPEYNCTIEHHbIX YCIYT,
NO3BOHUTE HENOCPEACTBEHHO CNELMAnUCTy CBOEro nnaHa
ynpaBngemoro MeamumHcKoro obcnyxumueanuma. Ecnm Bbl He
3aperncTpupoBaHbl B niaHe ynpaBnsemMoro MeauumnHcKoro
obcnyXmBaHus, Bbl MOXETE MOMNYYNTb 3TN YCNYIN Yy
OTAESNbHbIX NOCTaBLMKOB YCIYr U B KITMHUKAX, KOTOpbIE
coTpyaHuyatoT ¢ nporpammon Medi-Cal. OkpyxHasi cnyxba
CUCTEMbI OPraHN30BaHHOM NOMOLLIM MOXET NOMOYb BaM C

NONCKOM NocCTaBLUMKa yCIiyr Ui KnnmHMKA.
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ITrobas anTteka, coTpyagHunyatowasa ¢ nporpammon Medi-Cal,
MOXET OTMNycKaTb N0 peuenTy npenapaTbl Ans fie4YeHns
ncuxu4veckoro paccrtponctea. ObpaTtute BHUMaHME Ha TO,
YTO BOSILLLUNHCTBO PELENTYPHbIX NEKAPCTBEHHbIX
npenapaTtoB ¢ MeTkon Medi-Cal Rx nokpbiBatoTcs
nporpammon Medi-Cal ¢ roHopapHbIM cnocobom onnaTbl
(Fee-For-Service Medi-Cal), a He Bawimm nnaHom

ynpaBnseMoro MeauumMHCKoro obcnyxmBaHums.

Kakue elue ycnyru no fie4eHuo paccTpoucTs,
CBSAI3aHHbIX C YNOTpeosieHneM NCcuxoakTUBHbIX

BelwlecCcTB, AOCTYMNMHbLI B NJjiaHaX ynpaBrdemMoro
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MeAULUMHCKOro oocnyxuBaHusa unu no nporpamme Medi-

Cal c roHopapHbIM cnocobom onnartbl?

[TnaHbl ynpaBnsieMoro MeamumMHCKoro oocnyXuBaHus
004a3aHbl NPeoCcTaBnNATb onnavymMBaemMble yCrnyru rno
NIEYEHUIO PACCTPONCTB, CBA3AHHLIX C ynoTpebneHnem
NCUXOAKTMBHbIX BELLECTB, B y4pEeXAEeHNAX NepBUHHOMN
MEONLIMHCKON NOMOLLM, a Takke NPOBOAUTb CKPUHUHI Ha
ynotpebrneHne tabaka, ankoronsa v 3anpeLleHHbIX
HapkOTUKOB. OHU TaKKe AO0MKHbI NOKPbIBATL YCIYrn No
NIe4YeHNI0 PacCcTPONCTB, CBA3AHHLIX C ynoTpebneHnem
NCUXOAKTUBHbIX BELLLECTB, ANl 6EPEMEHHbLIX, a TaKXKe YCryru
CKPUHMHra Ha ynotpebneHne ankorons n HapKOTUKOB,

OUEHKY COCTOAHUA, KPAaTKOCPOYHbIE BMELLaTESNIbCTBa U
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HanpaBfieHNne Ha COOTBETCTBYHOLLEe fiedeHne O KNUEHTOB
B Bo3pacTte 11 net un ctapwe. NnaHbl ynpasnsaemoro

MeaNLNHCKOIo O6Cﬂy)Kl/IBaHI/IFI AOJDKHbI NPeaocCTaBNATb UJA

OpraHn3oBbIBaATb YCNYyru No MeANKaAMEHTO3HOMY NEYEHMIO
3aBucumocTtn (Medications for Addiction Treatment) (Takxke
N3BECTHOMY Kak doapmakoTepanusi), npeaocTaBnsemMomMy B
paMKax okasaHusa nepBUYHON MegULIMHCKON MOMOLLM, B
cTayuoHape, oTAeNeHUAX HEOTITOXKHOM MOMOLLM N APYTrnX
noapsiaHbIX MeOUUMHCKNX yupexaeHusx. [naHol
ynpaBnsgemMoro MeguuUmMHCKoro obcnyXmuBaHma Takxe
OOJIMKHbI MPeaoCcTaBnATb 3KCTPEHHbIE YCIyrn, HeobxoaANUMbIE
anst ctabmunusaunm CoCTOAHUS KIMEHTAa, BKNYas

Ll,O6pOBOJ'IbHyI-O AOEeTOKCUKaunto B CTallmoOHape.




Kak nonyunTtb gpyrue ycnyru no nporpamme Medi-Cal

(nepBuyHan megnumuHckaa nomoub/Medi-Cal)?

Ecnn Bbl BnsgeTechb y4aCTHMKOM MfiaHa ynpasnsemMoro
MeOMLUMHCKOro obernyXXnBaHusl, 3a NOUCK NoCTaBLLMKa yCnyr
01151 Bac OTBeYaeT OKpYXHasi cnyba cuctembl
OpraHM3oBaHHOM nomMoLin. Ecnu Bbl He 3aperncTpupoBaHbl B
nfiaHe ynpaefiseMoro MeguumMHCKoro oocrnyXxmBaHus, HO
y4dacTByeTe B «CcTaHaapHon» nporpamme Medi-Cal ¢
roHopapHbIM cnocobom onnaThbl, TO Bbl MOXETe 0bpaTuUTbCA
K JTI0OOMY NOCTaBLUMKY YCNYyr, COTPYAHUYAKOLEMY C
nporpammon Medi-Cal. lNpexage 4yem HayHeTe nony4vaTb

yCJ1yru, Bbl AOJTKHbI COOGLLI,I/ITb CBOEMY MNMOCTaBLUUKY YCIIYT,
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YTO Bbl ABNSIETECH Y4acTHUKOM nporpammbl Medi-Cal. B
NPOTUBHOM CIly4ae BaM MOXET ObITb BbICTaBIIEH CYET 3a 9TU
ycnyrn. [Ins nonyyYeHus ycnyr no niaHMpoBaHUIO CEMbMU Bbl
MO>XETE BOCMNOSIb30BaTbCA YCnyramm nocrasLimka, He
ABMNSAOLWErocsl y4aCTHMKOM BalLero niaHa ynpasngaemoro

MeaNLMHCKOro o6CcnyXnuBaHus.

B Kakux criyvyasix MHe MOXeT noTpeboBaTbCH

rocnutTannM3auua B NCMXnMaTpruyeCcKum ctaumoHap?

Bbl MmOXeTe ObITb rocnnTann3npoBaHbl, €CJin y BaC €CTb
ncuxmyeckoe 3aboneBaHWe NN ero NPU3HaK, KOTOpPblE HE

nogaaroTca 6esonacHOMYy revyeHnto Ha 6ornee HU3KOM
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YPOBHE MEANLIMHCKOro obcnyXmBaHus, n n3-3a
ncuxu4veckoro 3aboneBaHnst NN ero CUMNTOMOB BbI:

e [lpencraensgeTe onacHOCTb Ans cebsi, oOKpyKaroLnx Unu
NMYyLLLECTBA.

e He B cocTosiHUM caMoCTOATENBHO N03aboTUTLCS O eae,
ogexae vunu Xxunoe ansi ceds.

e [lpegcraBnsieTe cepbe3HbIN PUCK ANl CBOErO
doN3NYEeCKOro 340pP0BbA.

* B nocnegHee BpeMsi 4eMOHCTpUpYyETE 3HAYUTENBHOE
CHMXeHne paboTocnocobHOCTU B pe3yribTaTe
NCUXNYECKOro pacCTpoucTBa.

e Hy)xgaetecb B ncuxnartpmdeckom obcrnenosaHun,
MeONKaMEHTO3HOM UK APYrom fiedeHnun, KoTopoe

MOXET ObITb NPOBEeAEHO TONLKO B BonbHULE.
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BbIBEOP NOCTABLUUKA YCIIYT

Kak HanTtun noctaBLwMKa HEOOXOANMbBIX MHe yCnyr no
oxpaHe noBeAEeH4YeCKOro 340poBbA?

Bawa okpyxHasi cnyxba cuctembl opraHn3oBaHHOW NOMOLLM
065a3aHa pasmMewlaTs B VIHTEpHETE akTyanbHbIW KaTanor
nocTaBLMKoB ycnyr. CChIfnKy Ha AaHHbIWM KaTaror MOXHO
HanTn B pasgene «KoHTakTHaa MHOPMaLUA OKPY>KHOW
CIy>XXObl CUCTEMbI OPraHM30BaHHOM MOMOLLN» OAaHHOro
CnpaBOYHOro pykoBoacTBa. B katanore cogepxntcs
NHoOpMaLNA O MECTOHAXOXAEHUM NOCTaBLMKOB YCIyT,
npenocTaBnsaeMblX UMK ycryrax u gpyras Hdopmaums,

KOTOpad nNoMoXeT BaM NostyvynTb AoCTyn K MmeanunHCKUM
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ycnyram, Bkrovas MHPOPMAaLNIO O KyNbTYPHO-S3bIKOBbIX

yCJ1yrax, KoOtopble rnpeagocrtaBidaroTCA NoCTaBLLMKaMWU YCIVT.

Ecnn y Bac ecTb BONPOCHI O AENCTBYIOLLMX NOCTaBLLMKaX
YCIyr U Bbl XOTUTE NONYy4YnTb OOHOBMNEHHLIN KaTanor
NOCTaBLUNKOB, NOCEeTUTE BED-canUT BaLLen OKPY>XHOW CIy>bbl
CUCTEMbI OpraHM30BaHHOW MOMOLLM UMK MO3BOHUTE NO
HOMepYy TeneoHa, ykazaHHOMY Ha ODJIOXKe 3TOoro
CNpaBO4YHOro pykoBoacTBa. Bbl MOXeTe 3anpoCcuTb CNNUCOK

NoCcTaBLLKMKOB YCIlyr B NMCbMEHHOM BUOE WUITN IO NOYTE.

NMpumeyvaHue. OkpyxHas cnyxba cnctemMbl OpraHM3oBaHHOM

NOMOLLUUN MOXET HaJIOXKNUTb HEKOTOPbLIE OrpaHN4YeHNA Ha Ball
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BbIOOp nocTaBLMKOB ycnyr. Koraa Bbl TONbKO Ha4YMHaeTe
nony4yaTtb YCNyru no oxpaHe noBeaeH4Yeckoro 34opoBbsl, Bbl
MOXETE NonpocuUTb, YTOOLI Ballla OKpy>KHasi crnyxba
CUCTEMbI OpPraHnM3oBaHHOW NOMOLLM NpeaocTaBuia Bam
BO3MOXHOCTb BblbOpa He MeHee OQHOro 13 AByx
nocTaBLUMKOB ycrnyr. Balwa okpyxHasa cnyxba cuctembl
OpraHM30BaHHOM NMOMOLLX TakKe OOSKHA pa3peLllnTb Bam
CMEHUTL MOCTaBLUKMKA YyCnyr B criydae HeobxogmmocTu. Ecnu
Bbl NOMNPOCUTE CMEHUTb NOCTaBLUMKA YCIYr, OKPY>XHas
cnyx6a cucTemMbl OpraHM30BaHHOM NOMOLLIX OOKHA
npegocTaBnTb BaM BO3MOXHOCTb Bblbopa HE MeHee 0AgHOro
N3 OBYX NOCTaBLLMKOB YCIyr, ECN1 3TO BO3MOXXHO. Balua
OKpY>XHasi cnyk6a cUcTeMbl OpraHM3oBaHHOW NOMOLL

oTBeYaeT 3a obecneyeHne CBOEBPEMEHHOIO AOOCTYMNa K
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MeAULIMHCKOW MOMOLLIM U Hann4ne AocTaTo4YHOro
KOnmn4yecTBa NOCTaBLLWKOB YCNyr B palioHe Ballero
NPOXKMBaHUS, YTOObI Bbl MOINM CBOOOAHO NOMYYNTb
NOKpblBaeMble BUAbI YCMYr No oXpaHe NoBeaeHYEeCKoro

300pOBbS, ECIMIN OHM BaM NoHagobsaTcs.

Ecnn noctaBwmK yCrnyr, ¢ KOTOPbIM OKPYXXHasa crnyxba
CUCTEMbI OpraHM30BaHHOW MOMOLLM 3aKroyuia gorosop, He
npoasieBaeT 4OroBop C OKPYKHOM CUCTEMOU UMK NepecTaeT
npuHnmMmaTb Medi-Cal, oH MOXeT npekpaTuTb OKa3aHune ycnyr
No OXpaHe noBegeH4YecKoro 3goposby. B aTom cny4vae
OKpPY>XHas crnyxba cnctembl OpraHM3oBaHHOM MOMOLLIN
OOJMKHA, PYKOBOACTBYACH NPUHLXMOM JOOPOCOBECTHOCTMH,

HanpasuUTb NNCbMEHHOE yBEQOMJIEHNE KaXXOQOMY JINLY,
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nonyyaBLUEMY YCNyryu Takoro rnocrasLimka. Bac OoOmKHbl
yBegoMunTb 06 3ToM 3a 30 KaneHgapHbIX AHeW 00 OaThl
pacTopXXeHusa goroesopa unu 3a 15 KkaneHgapHbIX gHeun
fnocrie Toro, Kak OKpy>XHow cry>kbe cuctembl
OpraHM30BaHHOM NOMOLLN CTano N3BECTHO, YTO NOCTaBLUMK
npekpallaeT paboTy. B 9TOM criy4dae Balla OKpy»XHasi
cnyxba cuctemMbl opraHnM3oBaHHOM NoOMoLM 0bs3aHa
paspeLunTb BaM npoaosrnkaTb nonyyvaTb YCIyrm y aToro
nocTaBLLUMKa, €CINN Bbl U NOCTABLUWUK COMMAacHbl C 3TUM. JTO
Ha3bIBaETCA «HENPEpPbIBHOCTbIO MEAULIMHCKOMN MOMOLLIN»

(0bBACHSETCA HMXKE).

NMpumeyaHue. Jlvua n3 4yncna amepuKkaHCKUx nHOenues um

KOPEHHbIX Xutenen Andacku, umeruime npaBo Ha y4yacTune B
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nporpamme Medi-Cal n npoxusatowime B okpyrax, KOTopble

npucoeaunHunIINCb K CUCtTemMe OpFaHI/I3OBaHHOI7I NnoOMoOLLUN

Hapko3aBucumbiM no nporpamme Medi-Cal (Drug Medi-Cal
Organized Delivery System), moryT Takke nony4daTb yCcnyru
No AaHHOM CUCTEME Yepes3 MHOENCKMX NOCTaBLLMKOB
MEONLIMHCKUX YCIYT, UMEIOLNX COOTBETCTBYIOLLYIO

nuueHs3uo Drug Medi-Cal.

Mory nu A npogonxartb nony4aTb
crneuuanu3npoBaHHYI NCUXUATPUYECKYIO MOMOLb Y
CBOEro HbIHeLHero nocraBLwmkKa?

Ecnu Bbl yke nony4yaete ncmxmaTpuyeckyto MOMOLLb B

paMKax rnrjiaHa ynpasidemMoro MmeamumHCKoro
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O6CJ'Iy>KI/IBaHI/I$'-I, Bbl MOXETE MNMpoaosKaTtb rnoJjiydatb
NCUXNATPUYHECKYIO NOMOLLDb Y 3TOIO NOCTaBLUWKa, AaXe eClln

Bbl TAKXe NnostydaeTe nNcnxmaTpm4eckyro nomoLllb OT CBOEro

Bpa4ya-ricmxorteparneBsTta, rnaBHoe, YTOOBbI yCnyrun Bbinn

CKOOPAWHUPOBAaHbI 1 He aybnuposBanu Apyr apyra.

Kpome Toro, ecnu Bbl y>Ke nosiyqaeTe ycrnyru oT Apyroro
nfiaHa ncuxuaTpmyeckon NoOMOoLLM, nNnaHa ynpaBnsemMoro
MeOMLUMHCKOro 06CnyXXnuBaHnsa M nHaMBnayanbHOro
noctasLumka ycnyr Medi-Cal, Bbl MOXeTe nogaTb 3anpoc Ha
«HernpepbIBHOCTb MeAULMHCKOMN MOMOLLMY, YTODbLI OCTaTbCHA
Yy CBOEro HbIHELLUHEro NocTasBLLMKa Ha CpokK Ao 12 mecsaues.

Bbl MOXeTe nogaTth 3anpoc Ha «HEeMnpepbIBHOCTb




MeaNLIMHCKON NOMOLLM», €CIK BaM HE06X0MMO OocTaTbCsl Y
CBOEro HbIHELLUHEero nocTasBLUuKa YCnyr Ans NPoaoMKeHUs
NeYeHnst N ecnu nepexon K ApyroMmy nocTaBLUUKy YCnyr

HaHeceT cepbesHbil Bpea BalleMy NCUXNUYECKOMY

300poBbLI0. Baw 3anpoc Ha «HenpepbiBHOCTb MeAULMHCKOW
NOMOLLM» MOXET ObITb YAOBNETBOPEH, ECIN:

e Bbl NogAepKmMBaeTe NOCTOSAHHbIE OTHOLLEHUA C
HbIHELLHUM MNOCTaBLLMKOM YyCnyr 1 nocewianu ero B
TeyeHue nocnegHux 12 mecsues;

e BaM HEODOXOOMMO OCTaTbCS Y CBOEr0 HbIHELLHETO
NocTaBLLUMKa YCIyr, YTOObI MPOAOIMKUTL NevYeHne ¢

Lienblo NpeaoTBpaLleHns cepbe3Horo Bpeaa 340P0Bbi0
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y4YacTHUKA NPOrpamMmbl, CHKEHUS pUCKa
rocnuTanmsaumm nnm NoMeLLLeHnsa B CTayuoHap;

e MOCTaBLLUWUK YCNYr NMUEH3UPOBAH U COOTBETCTBYET
TpeboBaHnam Medi-Cal,;

e MOCTaBLUMK YCNyr cornawaeTcda ¢ TpeboBaHMaMM NnaHa
npeaocTaBneHNs NCUxXmMaTpmM4eckon NomMoLLmM no
3aKMN4YEeHMI0 AOroBopa 1 onnarte ycnyr; u

e MOCTaBLUMK YCNYr NpeaocTaBndeT OKPYKHOW crnyxode
CUCTEMbI OPraHN30BaHHOM MOMOLLM COOTBETCTBYIOLLYHO

[OKYMEHTaLUMo O Ballen NoTpebHOCTM B ycnyrax.

Mory nu a1 npogomkaTb Nony4aTtb YCIIyru no ne4YeHuto

pacCTpPoOUCTB, CBA3aHHLIX C yNoTpebneHnem




L'/ CARE AGENCY

NCUXOAKTUBHbLIX BELWEeCTB, Y CBOEro HblHeLWHero
nocrasLinKa?

Bbl MOXeTe nonpocuTb OCTaBUTb HA HEKOTOPOE BPEMS
CBOEro BHECETEBOIO NOCTaBLUMKA, ECIN:

* Bbl NOAAEPKMBAETE NOCTOSIHHbIE OTHOLLEHUS C
HbIHELLHMM NOCTaBLLUMKOM YCIyr K noceLanu ero go
aaTtbl nepexona B OKpYr, KOTOpPbIM paboTaeT ¢ CUCTEMON
OpraHM3oBaHHOM NOMOLLX HAPKO3aBUCUMbIM MO
nporpamme Medi-Cal;

e BaM HEODOXOONMO OCTaTbCSH Y CBOEr0 HbIHELLHErO
NocTaBLLUMKa YCIyr, YTOObI MPOAOIMKUTL NevYeHne ¢
Lernbio NpeaoTBpaLleHnss cepbe3HOro Bpeaa 340p0oBbIo
y4YacTHMKa NporpamMmbl, CHUXXEHUS puUcKa

rocnntann3aunn nim riomMeweHnd B CtaulmoHap.
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BALLE NPABO HA OOCTYN K MEOULMUHCKOW
WHPOPMALIUUA U KATANOI'Y NOCTABLUMKOB YCIYT
C NOMOLWbKO SNIEKTPOHHbLIX YCTPOUCTB

Bbl MOXeTe nony4nTb OOCTYM K 3anMcaAM O CBOEM
noBeeHYECKOM 340P0BbLE U/ HAUTW MNOCTaBLLMKA
YCIyr C NOMOLLbIO NPUIIOXEHUA AN KOMMNbOTEpPa,
nnaHweTa unm cmaptdoHa. MIHpopmauuto, ¢ Kotopoun
cnegyeT 03HAKOMUTLCS, npexae Yem BblopaTb
npunoXxeHne Anga nonyvyeHnsa gaHHbIX TakKMM cnocobom,
MOXXHO HaWUTWN Ha canTe Ballen OKPY>XHOWU CUCTEMbI
OpraHmM3oBaHHOM NomoLLm B pasgerne «KoHTakTHas
NHPopMaLUA OKPY>KHOW CNY>XObl CUCTEMbI
OpPraHM3oBaHHOW NMOMOLLM» JaHHOro CNpaBOYHOro

pyKoBOACTBA.
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OBBEM YCINYT

Ecnn Bbl COOTBETCTBYETE KPUTEPUAM NOSNYHEHUS YCRyr no
OXpaHe rnoBeaeHYeCcKoro 340poBbs, BamMm 6yayT OOCTYMHb
nepeyncneHHble HUXKe yCnyru B 3aBUCUMOCTU OT BaLLNX
noTpebHocTen. Baw noctaBLmK ycryr BMECTE C BaMU

PELUNT, KakKne yCIryru I'IOD,OI?I,EWT BaM Jiy4dLlle BCEro.

CneunanusnpoBaHHasa ncuxmaTpnyeckas noMoLlb
Ycnyau no okalaHuro rncuxuampu4yeckou nomMouwu
e [log ycnyramu no okasaHuio ncnxmaTpuyeckon NOMoOLLN
NOHUMAKTCA MHONBMAYaAlbHbIE NN TPYNMOBbIE
TepaneBTUYECKME MEPONPUATUA, HanpaBneHHbIE Ha

yrnyyuweHune CoCToAHUA HYerioBeKa C MEHTalbHOU
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NHBANWOHOCTLIO U BOCCTAHOBIIEHNE, yny4lleHne unm
nogaepXaHme PyHKLMOHasbHbIX BO3MOXXHOCTEN
yerioBeka.

e Llenb aTKX ycnyr — crnocobcTtBoBaTh 06Yy4EHUIO U
PasBUTMIO, CaMOOBCIYXMBAHMIO N MOBLILLIEHMIO
camMogoCTaTOYHOCTMW.

e DTN YCINyrn NpeaocTaBstoTCA OTAENbLHO OT YCNyr,
KOTOPblE OKa3blBalOTCA B pamMKax NnevyeHuns
COBEPLUEHHONETHUX NUL, B UHTEPHATax, B paMKax
KPU3NCHOIro BMELLATESNbCTBA, KPU3UCHOM CcTabunmsaumu,
peadbunmTaunm Unm MHTEHCUBHOTIO JIEYEHUS B
oTaeneHnn aHeBHOro nNpebbiBaHUS.

e YCrnyrn no okasaHuto rncmxmaTpmyeckom noMoLlm mMoryT

NnpeaoCTaBIATbCA B KITMHUKE UJTU KabunHeTe NMNOoCTaBLUWKa




L'/ CARE AGENCY

YyCnyr, y Bac Aoma unm B Apyrmx amoynaTtopHbIX
yCnoBuax, No tenedoHy nunm nocpeactsom
TenemeanumHbl (Kak No ayauo-, Tak U no BUOEOCBA3N).
OkpyxHas cnyxba 1 nocTtaBLMK yCyr BMECTE C BaMU
onpeaenar NnepuoanvyHoOCTb NpeagocTaBneHna yenyr /
npoBeaeHnsi NPUEMOB.
Ycnyau no MeQuKkaMeHMmMO3HOMY COIMPOBOKOEHUHKO

e YCnyrn no MegmkaMmeHTO3HOMY COMPOBOXAEHWUIO
BKNO4YalOT B cebs HasHayeHne, BBedeHne, Bbiaady U
KOHTPONb NpMemMa NCUxoTPOrHbIX U BNoNorn4ecknx
npenapartoB, HeobXxoaAuMbIX Ans obneryeHms
CUMNTOMOB NCUXNYECKOrO pacCTpomncTBa. OTa ycnyra
MOXET TaKKe BKNKYaTb OLEHKY KNUHUYECKOWN

Lienecoobpa3HOCTM COKpaLleHUs KonnyecTea Unm




[03UPOBKN NPUHMMAEMBbIX NekapcTB. Ycnyru no
MeanKaMeHTO3HOMY COMPOBOXAEHMIO NoabupatoTcs
MHANBMAYanNbHO C y4eTOM NoTpebHOCTEN B
NCUXMaTPUYECKOM MOMOLLM KaXXaoro y4acTHMKa
nporpamMmmbl.

= OTW yCNyru MoryT NpeaocTaBnATbLCS B KIMUHUKE,
kabuHeTe nocTaBsLUKMKa YCnyr, Y Bac Aoma, B ApYrux
aMmbynaTopHbIX yCNnoBusX, No TenedoHy unn c
MOMOLLIbIO TeNneMeauLmMHbl (Kak No ayamo-, Tak 1 no

BNOEOCBS3N).

Lleneenbie ycnyau no eedeHuUro nayueHmoes

e LleneBble ycnyrv no BeaeHMo NnaLneHToB

HanpasJi€HbI Ha MnoJytydeHne AoCTyna K KIMMHNYECKN
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HeobXxoaMMbIM MeaULMHCKUM, coLManbHbIM,
ob6pasoBaTenbHbIM, NpeanpPodeccnoHarnbHbIM,
npodeccroHanbHbIM 1 apyrum ycnyram. [MNpu
oKa3aHuM 3TUX YCINYr MOXHO TaKKe MOXeT ObITb
YCTAHOBMEH KOHTAKT C NLOM, OCYLLEeCTBNAOLMUM
yxo[, Ui 3Ha4YMMbIM MOMOLLIHUKOM.

e LleneBble ycnyri no BeAeHUIo NaLneHToB MOryT Takke
BKITlOMATb NNaHMPOBaHWe penHTerpaumm yyacTH1Ka
nporpamMmbl Nocne BbINUCKK U3 6ONbHULIbI,
NCUXMaTPUYECKOro nevyebHoro yupexaeHns nnu
NCUXMaTPUYECKOro yYpexaeHnsi CECTPMHCKOro yxoaa.

Ycnyau no KpusucHomMy emMewamesibcmey
e YCNyrn no KpM3MCcHOMY BMeLlaTeNbCTBY — 3TO

BHENJ1aHOBbIE, CPOYHbIE YCI1YT, HAalpaBJiIiEHHbIE HA




pelleHne npodbriem, CBA3aHHbIX C NCUXUYECKUM
300pOBbLEM, KOTOpble TPeDYIOT Boriee onepaTMBHOIO
pearmpoBaHus, YeM PEryIrsipHbIE BU3UTHI.

» KpnancHoe BMeLaTenbCTBO MOXET ANUTLCA A0 BOCbMU
4aCoB M NPOBOANTLCS KaK B KNUHUKE UM KabuHeTe
noctaBLUMKa YCNyr, Tak U y Bac goma unun B Apyrmx
amMOynaTopHbIX YCNOBUSAX. DTU YCNYrn TaKkke MoryT
ObITb OKa3aHbl MO TENEdOHY UMK C NOMOLLbIO
TenemeagununHbI.

Ycnyau no kpu3sucHol cmabunu3sayuu
e OToeneHunst KpusnucHom ctabununsaumm (Crisis
Stabilization Units, CSU) npenocrasnatoT

KPYrnOCYTOYHbIE YCNYIN NO 3KCTPEHHOM
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cTabunmnsauum B KPM3NUCHLIX CUTYyaLUsIX B3POCSIbIM U
nogpocTkam B Bo3pacTe oT 13 neTt un crapLue.

e YCnyru no KpU3MCHoM ctadbunusaunm BKIHOHaoT
KPU3UCHOE BMeLLaTeNbLCTBO, KPU3SUCHYIO
rncuxoTepanuio, NCUXnMaTpmyecKyro OLEHKY 1 BBe4eHUE
NeKapcTB, CECTPUHCKYHO OLIeHKY COCTOAHUA,
KOHCYIbTauuu ¢ 6nmMs3knumu roabmMm U
amoOynaTopHbLIMM Bpadamu, yCcnyru B3ammMmHoOM
NOMOLLM, HarnpasfieHMe K cneuuanucram,
YCTaHOBIIEHME CBA3EN U YCNYIN B paMKax

nocrneayouero HabnaeHus.
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Ycnyau no ne4eHuUro cogepuwieHHosIemHux Jiuy, 8
UHMepHamax
e OTU yCNyru npegycMaTpuBatoT fiedeHne NCMxXnyYecKmnx
PACCTPOMNCTB Yy Noaeun, NpoXxusatowmx B
NUUEH3NPOBaHHbIX MHTepHaTax. OHM NoMoratoT Nasam
pa3BmMBaTb HaBbIKW N MPeaoCTaBnAT YCyry no
CTauMOHaAPHOMY NeYeHno ansa nigen ¢ NnCMxXnYecKkumm
paccTponcTBamMn. 3TN YCRyrn AOCTYMHbI KPYriIOCYyTOYHO
n 6e3 BbixoaHbIX. Medi-Cal He nokpbIBaeT pacxodbl Ha
NpoXXMBaHME N NMUTaHNe B 3TUX yYPEXOEHUAX.
Ycnyau no KpusucHoOMy Jsie4eHUr0 8 UHMepHamax
e K HUM OTHOCATCA YCIyrm no yie4eHno NCNXmnYeCckmnx
3aborneBaHnn N pas3BUTUIO HABbLIKOB Yy NIOOEN,

nepeXxmBarLmX cepbe3HbI NCUXNYECKUN UM




S CARE AGENCY

aMouuoHanbHbIN Kpusnc. OHM He NnpeaHa3HavYeHbl Ans
TeX, KTO HyXXOaeTcs B NcnuxmaTpuyeckon nomMoLLu B
bornbHUUE. YCnyrm npeaocTaBnsoTcs B
NNLEH3UPOBAHHbIX YYPEXOEHUNAX KPYrNOCYTOYHO 1 Dbe3
BbIxoaHbIX. Medi-Cal He nokpbIBaeT pacxoabl Ha
NPOXXNBAHUE U NUTAHUE B 3TUX YYpEXOEHUSX.
Ycnyau no uHmeHcUBHOMYy Jied4eHUro 8 omaoesieHuu
OHeB8HO20 npebbisaHusi
e OTO CTPYKTYpUPOBaHHAagA rnporpamMmma rncuxmaTpmuyeckoro
ne4vyeHus, npegocrasnsemasa rpynne nogen, KoTopbiM B
NPOTUBHOM CJly4ae NpuLnock Obl NPOXOAUTb JleYeHME B
BosibHULE NN OPYTrOM YYPEXOEHNN KPYTITIOCYTOYHOIO

yxopa. [Nporpamma anurtcs Tpu 4aca B ageHb. OHa
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BKItoYaeT B cebsi Tepanuto, ncmxotepanumio u
MEPONPUATUA NO Pa3BUTUIO HABbLIKOB.
Peabunumauyusi 8 omodesieHUU OHe8HO20 rnpebbisaHus
e OTa nporpamMmma rnpusBaHa noMoYb 0asim ¢
NCUXNYECKMMU paCcCTpPOUCTBaAMU OCBOUTb U pasBUTb
HaBbIKM NPEOAOSIEHNA TPYAHOCTEN U HaBbIKU
CaMOCTOATENIbHOCTU, YTOBLI Ny4Lle cNpaBnsaATbLCA CO
CBOUMM cUMNTOMaMK. JTa nNporpamMmma afnTcsa He MeHee
Tpex YacoB B geHb. OHa npeagycmaTpuBaeT Tepanuio n
MEPONPUATUA NO Pa3BUTUIO HABbLIKOB.
Ycnyau ncuxuampu4ecko20 cmayuoHapa
e DTO yCnyru, Nnpegocrasnsemble B JIMLUEH3NPOBAHHOM
ncuxuaTpuyeckon bonbHuue. JIMueH3npOoBaHHbIN

NncnxoTepaneBT pellaeT, HyXXOaeTCA JI HeJioBeK B




WHTEHCMBHOM KPYrIOCYTOYHOM JIEYEHUN CBOENO
NCUXNYECKOro paccrtpouctea. Ecnum cneunanmcT peLwmT,
4YTO YerNoBEK HYXXOaeTCs B KPYrnoCyTOYHOM NeYEeHNN, OH
OOMMKEH HaxoanTbea B 6bonbHMLE 24 Yaca B CYTKM.

Ycnyau ncuxuampu4yeckux MeOQUUUHCKUX y4YpexxoeHuu

e DTN yCNnyrn npegocTaBnsTca B NULUEH3NPOBAHHOM
NCUXmMaTpnUYeCKoOM MeONLIMHCKOM YUpeEXOEHNN,
cneymanusnpyoeMcst Ha KpyrnocyTo4HOM
peadbnnnUTaunoHHOM NEYEHNN TSXKENbIX NMCUXUYECKUX
paccTpomncTtB. [NcuxmaTtpuyeckne neyebHole yupexaeHus
OOJTKHbI 3aKMIOYNTb OOroBOp ¢ bnnasnexatlen
BOSIbHULIEN UMK KIMUHUKOW, YTOOLI 0O6CNyXMBaTb UX
NauneHTOB C pu3nveckumm 3aboneBaHNAMM.

|_|CI/IXI/IanVI‘-IeCKI/Ie MedUUUHCKME yqpexageHnd MmoryTt
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NMPUHUMATb M NIEYNTb TOSIbKO TEX NAUUEHTOB, Y KOTOPbIX
HeT pun3nyecknx sabonesaHnin NN TpaeMm, TPEBYIOLLINX
OOMOSTHNTENLHOIO NeYeHns (To ecTb NeYeHnst CBepx
YCNyr, KOTOpble 0ObIYHO MOXHO MOSTYYUTb B
amOynaTOpHbIX YCITOBUSX).

Tepaneemu4eckue ycrsiyau rno oxpaHe rnoeedeH4ecKo20

300po8bsi

TepaneBTU4eckne ycnyrm no oxpaHe noBeaeH4YeCcKoro

300POBbS — 3TO MHTEHCUBHbIE KPATKOCPOUHbIE

ambynaTopHble TepaneBTUYECKME BMeLLAaTENbCTBA ANS NuL

Mnagwe 21 roga. 9Tn ycrnyrm paspabaTtsiBatoTcs

NHOAUBMAOYaANbHO NOA4 KaXOoro y4acTHMKa nporpamMmmbi.

YyacTHUKM NporpamMmmel, nosiydatowme a1 ycrnyrm, UMeroT

cepbe3Hble AIMOLMNOHAalIbHbl€ HApyLlEeHNA, NepexmBaroT




cTpeccoBble USBMEHEHUA UITN YKN3HEHHbIN KPU3nc m
HYyXXO0alTCA B JOMNOJIHUNTESIbHbIX KPAaTKOCPO4HbLIX YCi1yrax no

OKa3aHWI KOHKPETHOU NoaOEPKKN.

OTn ycnyrn ABNSOTCA pasHOBUAHOCTbLIO
crneumanu3npoBaHHbIX YCIyr MO oxpaHe NoBeaeHYecKoro
3[]J0POBbSi, KOTOPbIE MOXHO MOMY4YUTb B pamMKax OKPY>KHOW
CUCTEMbl OpPraHM30BaHHOM MOMOLLM NPU HaNM4Mn y Bac
cepbe3HbIX AMOLMOHarbHbIX PacCTPONCTB.
TepaneBTUYECKME YCNyrn N0 oXpaHe NnoBeaeHYeCcKoro
3[0pOBbs AOCTYMNHbI ANA NUL MAagwe 21 roga, KoTopble
MonyyarT NCUXMaTPUYECKYO MOMOLLb U UMEIOT MOMHbIN

nakeT Medi-Cal.
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e Ecnun Bbl NpoXxneaete gomMa, COTPYOAHUK CIyXObl,
NpenocTaBnaloLen TepaneBTU4eCcKme ycnyrn no oxpaHe
noBeeHYECKOro 340p0Bbs, MOXET NPOBOANTL C BaMU
nHanBMayarbHble 3aHATUA, YTODObl YMEHbLUNTL CTENEHDb
TAXXECTU BaLLEero noBegeH4YeCcKkoro paccTponcraea u
nonbITaTbCa NPeaOTBPaTUTL HEODXOANUMOCTL Nnepexoaa
Ha 6onee BbICOKNW YPOBEHb yXoda, Harnpumep B
ydpexaeHue rpynnoBoro yxoaa 3a 4eTbMn 1 MosiodbiMu
noabMmu mnaguwe 21 roga ¢ 0MeHb CEPbE3HbLIMMU
9MOLMOHasIbHbIMKX NpobfiemamMu.

e Ecnn Bbl NpoXxnBaeTe He AOMa, COTPYOAHUK CIyXObil,
NpenocTaBnAaAlLLEN TepaneBTUYECKMe YCryry no oxpaHe
NoBeOEHYEeCKOro 340poBbsi, MOXET nopaboTaTb C BaMu

Taknm obpasom, 4TOObI Bbl CMOISIM BEPHYTHCS JOMOW




UJITN Nepeexatb B CEMbIO, Hanpmmep B NpMeMHyYo

CEMbIO.

Cnyx06bl, npegocTasnsowme TepaneBTUYECKNE YCNyrn no
OXpaHe NoBEAEHYECKOro 340pO0Bbs, MOMOryT BaM M BalleN
CeMbe, OMEKYHY UMK MONeYnTenNto Hay4YnTbCA HOBbIM
cnocobam pellieHnsa npobnem B obnactn noBegeH4YecKkoro
300POBbSA U paclUMPUTb 3HAHUSA 06 3P EKTUBHbBIX
cTparternsax. Bol, COTPYOHUK CNyXbbl, NpeaocTaBnsoWeEN
TepaneBTUYECKME YCIYrN NO OXpaHe NOBEOEHYECKOIrO
300pOBbSl, U Balla CEMbS, ONEKYH UMK nonevnTens 6yayT
paboTtaTtb BMECTe Haj pelueHnem npobremsl B obnacTtu
NOBEOEHYECKOro 30pOBbS B TEYEHME KOPOTKOro nepnoga

BPpEMEHMU, NOKa Bbl HE MNEepeCTaHEeTE HYyXXOaTbCA B 3TUX




ycnyrax. Y Bac OygeT nnaH TepaneBTUYecKUX YCRyr no
oXpaHe NoBeaeHYEeCKOro 340poBbs, B KOTOPOM OyaeT
yKa3aHo, YTO Bbl, Ballla CEMbS, ONEKYH UMM NoneYnTenb, a
TaKKe COTPYAHUK CNyX0bl, NpeaocTaBnAoLLEeln
TepaneBTUYeCcKNe YyCryrn no oxpaHe NoBeAeHYEeCKOro
300pOBbs, OyaeTe genatb BO BpeMsi NpeAocTaBneHns aTux
ycnyr. NnaH TepaneBTUYECKUX YCNYr MO oXpaHe
noBeJeHYECKOro 340pOBbs Takke BKIo4aeT B cebs
NHopmaLMIo O TOM, Koraa v rae 6yayT NpeaocTaBnsaTbCS
aTn yenyrn. CoTpyaHuKM cny»0bl, NpeaocTaBnAoLEN
TepaneBTUYECKNE YCINyrn No oxpaHe NoBeaeHYecKoro
3[0pOBbsl, MOTYT OKa3blBaTb BaM YCIyru no4ytu Be3ae, rae
BaM MOXeT noHaaoobutbes nomollb. Cloga BXoaAaT Ball AOM,

npnemMHasa ceMbs, LWWKOJ1a, yvpexageHne no yxoay B




oTtaeneHnn AHeBHOro I'Ipe6bIBaHI/IFI n apyrme Mmecrta B BalleEM

pPanoHe NMPOXXNBAHUAL.

KoopOuHauyusi uHmeHcusHoU mepanuu

OTO uenesad ycnyra no Be4eHuo NauneHToB, KoTopas
CNoCOOCTBYET OLEHKe, MaHNPOBaHUIO yxoaa U
KoopauHauumn ycnyr onsa nuy, mnagwe 21 roga. 9ta ycnyra
npegHasHadyeHa anga nuu, KoTopble UMEIOT MOSIHbLIN NakeT
Medi-Cal n HanpaBneHbl Ha NONy4YeHNe 3TOM YCNyru B CBA3M
C MeOULMHCKON HeobXoaAMMOCTbIO. OTa ycnyra
NpenocTaBnsaeTcd B COOTBETCTBUM C NPUHLMMAMMU
NHTerpmpoBaHHOM OCHOBHOW NpaKkTUYeCKON Moaenm
(Integrated Core Practice Model). OHa npegycmaTtpuBaeTt

cospgaHme rpynnbl «PebeHok n cembsa» (Child and Family




Team), KoTopasi noMoraeT obecneyYnTb 300POBYHO
KOMMYHMKaLNIO Mexay pebeHKoMm, ero cemben u

y4acTBYHOWUNMNA cny>|<6aM|/| nomMoLwmn geT4am.

[‘pynna «PebeHoK 1 cemMbsi» BKIOYaeT B ceb4
nNpodeccruoHanbHy0 NoaAepPXKKy (Hanpumep, koopamHatopa
Mo yxo4y, NOCTaBLLUNKOB YCNYr U CneunanmcToB No BEAEHUIO
gena n3 cnyx6 no yxoay 3a 4eTbMn), eCTECTBEHHYIO
nogaepXkky (HanNnpuMep, YrieHOB CEMbU, COCEOEN, APY3EN U
CBALLEHHOCIY>XXUTENEN) N ApYyrux nNogen, KOTopblie BMecTe
paboTaloT Haf cocTaBfeHNEM N peanusaunen nnaHa
KnveHTa. OTa KomaHaa obecrnednBaeT JOCTUXEHNE OETbMU
N CEMbSIMUN CBOUX LieNnen n okasbiBaeT UM MNogaep>KKy Ha

3TOM MyTH.




B pamkax aTon ycnyru Takke HazHa4dyaeTca KoopauHartop,
KOTOPbIN:

e obecneumBaeT OOCTYN K HeO6XoAUMbIM C MEANLIMHCKOM
TOYKWN 3pEHUS yCryram, Nx KoopanHaumo u
npegocTaBneHne ¢ y4eToM MHOANBMAYarnbHbIX
OCODEHHOCTEWN KNUEHTA U €ro KynbTYPHO-S3bIKOBbIX
0CODEeHHOCTEMN;

e CneguT 3a Tem, YTobbl yCcrnyrn u nogaepxka
COOTBETCTBOBaANU NOTPEOHOCTAM pebeHkKa;

e CneguT 3a Tem, YTobbI Bce paboTanu BMecTe Ha bnaro
pebeHka, ceEMbM, MNOCTaABLUNKOB YCNYr U T. A.;

e OKasblBaeT NO4AEPXKKY poanTensam/onekyHam B

yOOBMNETBOPEHUN NOTPEBHOCTEN PEDEHKA;
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e IoMoraeT co3gaTb rpynny «PebeHOoK n ceMbsai» n
OKasblBaeT NOCTOAHHYO NMOAAEPXKKY;
e KOOPOAMHUPYET YCNyrn no yxoay 3a pedbeHKoM apyrmx

cny6 no yxoay 3a AeTbMU, ECNIN 3TO HEOOXOAUMO.

NHmeHcueHbIe ycriyau Ha oMy
e OTU ycnyru paspabdaTbiBaloTCcs MHANBMAOYANbLHO Noa

KaXkQoro ydactHuka rnporpammel. OHU BKIoYatloT B cebs
BMellaTeNibCTBa, OCHOBAHHbIE HA CUITbHbIX CTOPOHAaX
y4dacTHMKa NporpamMmbl U HarpasreHHbIE Ha
YMEHbLLUEHNE CUMMTOMOB NCUXUYECKOIO pacCTPoOUCTBa,
KOTOpPOE MOXET NPenaTcTBOBaTb HOPMarbHON
XU3HeaesaTenbHOCTU pebeHka/Monoaoro YernoBeka. AT

yCJ1yrn HaripaBJi€eHbl Ha TO, YTOOblI MOMOYb




pebeHKy/MOoaoMy YenoBeKY NpnodpecTu
HeobxoammMmble HaBblkK ONA 6onbLUEN
CaMOCTOATENBHOCTM AOMa U B OOLLIECTBE U NOBLICUTL
CMNOCODOHOCTbL CEMbW MOMOYb EMY B 3TOM.

e /IHTEHCMBHbIE yCNyru Ha AOMY MpeaoCcTaBnsTCS
rpynnon «PebeHok n cembsi» B pamkax
NHTErpUpOBaHHOM OCHOBHOW NpaKkTU4eckon moaenm
(Integrated Core Practice Model). 9tn ycnyru
NpeaoCcTaBnATCA cornacHo obwemy nnaHy
obcnyxmBaHus ceMbu. [lonyyatenem aTnx ycrnyr MoxeT
ObITb NMuo mnagwe 21 roga ¢ nonHbiM naketom Medi-
Cal. [Ina nony4yeHusa aTux ycnyr Heobxoammo
HanpaBfieHne, KOTOpoe BblgaeTCcs C y4eTOM

MeaULUMHCKOW HEOOXOaAUMOCTMW.
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Tepaneemu4eckoe nampoHamHoe socrumaHue
e Moaenb TepaneBTUYECKOro NnaTpoHaATHOro BOCMUTaHUS

npegycmaTtpuBaeT KpaTKOCPOUHYIO, UHTEHCUBHYIO U
YUYUTbIBAIOLLYIO TPaBMbl Crieumann3npoBaHHYIo
ncMxXnaTpuyveckyto NoMoLLb Ans geten mnagwe 21 roaa,
NMEIOLLINX CIOXHble 3MOLMOHanbHbIE U NOBedEeHYecKne
noTpebHOCTN. BTN ycnyrn paspabaTbiBaloTCH
NHOMBUAYANbHO NOA4 KaXaoro ydacTHMKa NporpamMmbi.
[Tpn TepaneBTU4ECKOM NaTPOHATHOM BOCNUTaAHUKN OETH
nomMeLlatoTcs B CEMbU C 0BYYEHHBIMU NATPOHATHBLIMU
poANTENSIMU, 3@ KOTOPbIMU OCYLLECTBNSETCS
COOTBETCTBYIOLMIA KOHTPOSb U KOTOPbIM

obecne4ymBaeTcs COOTBETCTBYOLLIASA NOAAEPXKKA.
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Peunmeepauyus nuy, umerouwjux npobsiembl ¢ 3aKOHOM
e [lpenocTaBneHne MeguUMHCKUX YCNYr y4acTHUKaM

nporpamMmmsbl, UMeLLUM Npobremsl ¢ 3akoHOM, 3a 90
OHen 0o nx ocBoboOXaeHUsa U3 MecTa 3akntoYeHns.
Buabl npegoctaBnsieMblX YCIyr: peuHTerpauns nocne
BO3BpaLLEHUA U3 MECTa 3aKnveHUs1, KNMHNYecKne
KOHCYnbTauunu No Bonpocam rncMxn4eckoro 3gopoBbs,
B3aMMHasi nogaep)Kka naunueHToB, nosyyaroLmnx
NCUXNaTPUYECKYIO MOMOLLb, KOHCYNbTUPOBAHME MO
BOMpocam NoBeeHYEeCKOro 30p0Bbs, Tepanus,
oOy4yeHne nauneHToB, MeanKkaMeHTO3HOoe
obcnyxusaHue, nnaHUpoBaHUE fie4eHns nocre

0CBODOOXAOEHNSA N3 TIOPbMbI U BbINUCKK, NabopaTopHbIe




aHanunabl U peHTreHonorn4eckmne uccrenoBaHus,
MHdOpMAaLMA O fiekapcTBax, BCroMoraTesnbHble yCrnyru,
a Takke NoMoLLb B 3annUcu K COOTBETCTBYIOLLEMY
NOCTaBLLUMKY YCIyr, HanpMMep B NporpamMmmy JfiedeHus
HapkoTn4deckon 3asmncnumocTun (Narcotic Treatment
Program), 4tTobObl NpOAoImKUTb MeANKaMEHTO3HOE
rieyeHmne nocrie ocBoboOXaeHNs N3 TIOPbMbI. [1aHHbIE
YCIYr MOXET NONy4YnUTb y4aCTHUK nporpammbl Medi-Cal
NN NporpaMmmel MEQNLIMHCKOrO CTpaxoBaHUs OeTeun
(Children’s Health Insurance Program, CHIP), a Takxe:
e N0 MNagLwe 21 roga, HaxoasLeecs B
NCNpaBUTESIBHOM YyYpeXaeHun ans

HeCOBEPLLEHHONETHMX;




B3POC/IIbIN YESTOBEK, HAXOOALMNCA Mo CTpaXeu u
noaxoasiLmn no KpanHenm mepe nog oavH 13
KpUTEpMEB y4yacTus B nporpaMmme MeamumMHCKOro
obcnyXXuBaHus.
e UTOObLI NONY4YNTb AONOSTHUTESIBbHYIO MHOPMaLMIO 00
9TOWN yCriyre, CBSXXUTECb C OKPY>XHOW Crny>6omn no
TeneoHy, ykazaHHOMY Ha 0BSI0XXKEe OaHHOro

CrpaBO4YHOIo pyKOBOACTBA.
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CepmucghuyupoeaHHbie ycsiyau e3auMHOU NododepiKKu (e
3asucumMocmu om OKpyeaa)

e CepTndmumpoBaHHbIe YCIyrn B3aMMHOW NOAOEPKKN —
9TO MHAMBUAYarbHbIE U FPYNMOBLIE YCIYIH,
HarnpaBfeHHbIE Ha COOENCTBNE BOCCTAHOBIIEHNIO,
CTOMKOCTW, BOBMNEYEHUIO, coLmanusauun,
camMooCTaTO4YHOCTH, caMo3alnTe, pa3BuUTULo
€CTECTBEHHOU NOAAEPXKKN N BbISIBNEHUIO CUIBbHbIX
CTOPOH C MOMOLLIbIO CTPYKTYPUPOBAHHLIX MEPOMNPUATUMN.
QTN yCnyru HanpaesieHbl Ha NpegoTBpaLleHne
peUnamMBOB U pacLUnpeHne npas 1 BO3MOXHOCTEN
y4aCTHUKOB NporpamMmbl C NOMOLLbIO HacTaBHNYECTBa,
OCHOBAHHOIO Ha CUMNbHbLIX CTOPOHAX KITMEHTA,

NOAOEPXKKM CBA3EN C pecypcaMm coLmanbHON NOMOLLM




HaceneHuto, a Takke NpPocBeLleHNa y4aCTHUKOB
nporpaMmmbl U nx cemen 06 nx COCTOAHUM U rpouecce
BbI3JOPOBIIEHUS.

e YCnyrm B3aMMHON noanepXkm MoryTt npegoctaBndaTbCca
KIMUEHTY UNU 3HaYMMOMY(-bIM) MOMOLLHUKY(-aMm) No
MECTY MPOXXnBaHUS.

e YyacTHUKM nporpammbl mnagle 21 roga Moryt UMeTb
NpaBo Ha NofyyYeHne ycrnyr B pamkax nporpammoi
pPaHHEro n Nnepnoamn4eckoro CKpUHUHra, ouarHoCTUKN u
neYyeHnsa He3aBMCUMO OT TOr0, B KAKOM OKpYyre OHU
NPOXXMNBAIOT.

e [1lpepoctaBneHne cepTndULMPOBAHHOU YCIyTK
B3aMMHOM NOJAEPKKN HeODA3aTeNbLHO AN OKPYros-

Yy4aCTHMKOB Nporpammsbl. YTobbl y3HaTh, NpeaocTaBnseT
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N Ballla OKpyXHas crnyxba cmctemMmbl opraHM3oBaHHOM
NOMOLLM TaKyo ycnyry, cMm. pasgen «JononHutenbHas
NHpOopMaLMA O BalLen OKPY>XHON CUCTEME
OpraHM3oBaHHOM NOMOLLUN» B KOHLE JaHHOro

CrpaBO4YHOIo pyKOBOACTBA.

Ycnyau MmobunbHoOU cnyx6bl noMouw,u 8 Kpu3ucHoU
cumyauyuu
e Ycnyru MobusbHOM cryX6bl NOMOLLM B KPU3UCHOM
cuTyauum obecrnedmBatoT ObICTPOE pearmpoBaHue,
NHONBUAYANbHYIO OLEHKY 1 cTabunmnaauuto no MecTty
XUTENbCTBA ANS KNNMEHTOB, NEPEXNBAIOLLINX KPU3NC B

obnactn noBegeH4Yeckoro Unu NCUXMYeckKoro 300POBbA.
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e Ycnyrn MobunbHon crnyx6bl NOMOLLM B KPU3UCHOM
CUTyauunmn HanpaeneHbl HA OKa3aHWe NOMOLLUN KINeHTaMm,
nepeXxmBarLLNM KPU3UCHbIE CUTYyaUnKn, CBSI3aHHbIe C
noBeeH4YECKMM 300POBbEM, B TOM YNCIE C MOMOLLbIO
aeackanaumoHHoOW n ctabunnsaymMoHHON Tepanuu;
CHWXeHMe HENOCPeaCTBEHHOIO pMCcKa ONacHOCTU U
nocrnenyLlero Bpeaa; npeaoTepaLleHmne nonyveHms
HEHY>XHOM NOMOLLN B OTAENEHUSAX HEOTITIOXKHOW MOMOLLM,
rocnuTanmsaunm B NncnxmaTpuyeckme ctaumoHapbl u
NpuBNeYeHnsi NpaBoOOXPaHUTENbHbLIX OPraHoB.

e Ycnyrn MobusbHOM cry6bl NOMOLLM B KPU3UCHOM
cuTyauunm TakKke BKMNOYaoT B cebsi nepeaadvy naymeHTa
B COOTBETCTBYOLIME YUPEXKOEHUSA N NOCTaBLLMKaAM

ycnyr, ecnn eMmy TpebytoTca OONONHUTENbHbIE YCNYTn




no ctabununsaumm n/vnn NeYeHunto; KoopamHaLumo u
Bbla4yy HanpaBneHnin Ha COOTBETCTBYOLLME
MeauLMHCKWe, coumanbHble 1 apyrne ycnyrm u
noaaepkKy, ecnm aTo HeobxoanmMo; a Takxke
KpaTKOCPOYHYIO nocneayoLyo Noaaep Ky, Ytobbl
MOMOYb YCTPaHUTb KPUSUCHYIO CUTYyaLuio U obecnedntb

YYaCTHUKY MporpamMmMbl MOCTOSHHbLIN yXo[,.

Ycnyru no nie4yeHnto paccTpoucTB, CBA3aHHbIX C
ynoTpeorieHneM NCUXoaKTUBHbIX BelleCcTB

YUmo makoe yciriya2u okpyaa rno cucmeme
op2aHuU30e8aHHOU rMoMouw,u HapKo3asucUMbIM 10
npoepamme Medi-Cal (Drug Medi-Cal Organized Delivery

System)?




Ycnyrn okpyra no CUCTeme opraHM3oBaHHOM MOMOLLM
Hapko3aBucumbiM No nporpamme Medi-Cal npegHa3sHaveH:b!
ansa nogeun, ctpagaroLlmnx 3aBMCUMOCTBIO OT NCUXOAKTUBHbIX
BELLECTB, TO €CTb 3M0YynoTpPebNAOWMX ankorosiem unu
OPYrMMU HApKOTUKaMU, UNu Ong nogen, nogBepKeHHbIX
PUCKY pa3BUTUSA PacCTPOMUCTBA, CBA3AHHOIO C
ynotpebrneHmnem ncmxoakTMBHbIX BELLECTB, KOTOPOE
neguaTp Uy Bpay odLLEN NPAKTUKN MOXET HE BbINEYNTD.
TN yCNyru Takke npegycMmaTtpusaloT Mepbl NOoCcTaBLLMKa NO
yNyJLlleHUIO Ka4decTBa yCrnyr ang YernoBeka, nony4varouero
yxod. K HAM OTHOCUTCS OLEHKa TOro, HY>XHa N1 YenoBEKY

ycnyra n adeKTMBHa N OHa.




Ycnyrn no cucteme opraHM3oBaHHOM MOMOLLM
HapKko3aBucumbIM No nporpamme Medi-Cal moryT
NpenoCcTaBnATbLCS B KIMTMHUKE UK KabuHeTe rnocTaBLUnKa
yCcnyr, y Bac gomMma uUnm B Apyrux amoynaTopHbIX YCITOBUSIX,
Nno TenedoHy UM C NOMOLLbIO TefieMeanUmnHbl (Kak no
ayamo-, Tak 1 rno sugeocsnaan). OKpyxHaga cryxba u
NOCTaBLUMK YCNyr BMECTe C BaMu OnNpenesniar 4actoTy

npeAocTaBneHns ycnyr / npoBeaeHusi NpUeMOB.

AMepuKaHckoe obwecmeo a00uUKMU8HOU MeQUUUHbI
(American Society of Addiction Medicine, ASAM)
HekoTopble 13 ycnyr no cucteme opraHn3oBaHHoOW NOMoLLU
Hapko3aBuncumbiM No nporpamme Medi-Cal, Ha KoTopble Bbl

MOXeTe rnpetTeHaoBaTb, OCHOBaAHbl HA CTaHOaApPTax
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AMepurKaHCcKoro obLecTsa agauKTMBHOW MeAULNHbI.
OkpyxHas crnyxba nnmn noctaBWMK yCryr MOXeT nogobpartb
09 BaC HY>XXHbIW TUM yCcnyr (ecrnn OHXM BaM He0bXoauMmbl),
BOCMNOJb30BaBLUNCb MHCTPYMEHTaMuU AMEPUKAHCKOro
oOLwecTBa agaMKTUBHOWN MeauUUHbL. DTN BUAbI YCIyr
Ha3bIBaAlOTCSA «YPOBHAMU OKa3aHUA MeOULMHCKOM NMOMOLLI»

N nepedncrieHbl HNXxe.

CKpUHUH2, OUeHKa COCMOSIHUS, KPamMKOCPOYHOE
eMewamesibCmMeo U HarnpaesieHue Ha sie4eHue (YypoeeHb
0.5 coenacHo Kknaccugukayuu AMepuKaHCKoO20
obwecmea a0O0UKMUBHOU MeOUUUHBI)

CKPWHUWHT ansa onpenerieHna ankoronbHOW 1 HapPKOTUYECKON

3dBUCUMOCTU, OLlEHKa COCTOAHUNA, KPAaTKOCPO4YHOE




BMeLLaTENbCTBO N HanpasrieHmne Ha redeHune (Alcohol and
Drug Screening, Assessment, Brief Interventions, and
Referral to Treatment, SABIRT) He nokpbiBalOTCS CUCTEMOM
OpraHM30BaHHOM NOMOLLN HAPKO3aBMCUMbIM MO Nporpamme
Medi-Cal. OHa nokpsbiBaeTcst nporpammon Medi-Cal ¢
roHopapHbIM cnocobom onnatbl (Fee-For-Service Medi-Cal)
N CUCTEMOM YyNpaBsieEMOro MeauLMHCKOro oocnyxnBaHus
no nporpamme Medi-Cal ons y4yacTHMKOB nporpamMmbl B
Bo3pacTe oT 11 net n ctapwe. [NnaHbl ynpaBnsemMmoro
MeONLUMHCKOro obcnyxmBaHus obsizaHbl NpeaocTaBnsTh
NOKpPbIBAEMbIE YCIYIKN MO NIEYEHUIO PACCTPONCTB, CBA3AHHbIX
C YNoTpeOIEHMEM MCUXOAKTUBHbIX BELWECTB (B TOM YMChe
9Ty ycnyry), N4 y4acTHUKOB nNporpamMmbl B Bo3pacTte 11 ner

 cTapuie.
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Ycnyau paHHe20 eMewamernibcmea

Ycnyrmn paHHero BMeLllatenbCcTea NoKpbIBalOTCA CUCTEMOM
OpraHM3oBaHHOM NOMOLLN HAPKO3aBUCUMbIM MO Nporpamme
Medi-Cal ansa knuentoB mnagwe 21 roga. Jltobown KNUeHT
mMnagwe 21 roga, KotTopbin npowen obcnegosaHne n 6bin
Npu3HaH NoABEPKEHHBbIM PUCKY pa3BUTUSA PaCCTPONCTBA,
CBSA3AHHOIO C yrnoTpebneHnemM ncuxoakTUBHbLIX BELLECTB,
MOXET Mony4YnTb NOBYIO YyCRyry, NOKPbIBAEMYIO
ambynaTopHbIM NakeToM, B KA4eCTBE YCnyru paHHero
BMelLaTenbcTBa. [nga nonyvyeHns ycnyr paHHero
BMeLlaTenbCTBa AN KNMeHToB mnaglwe 21 roga He
TpebyeTcsa AnarHo3 paccTpomncTBa, CBA3aHHOIO C

yr|0Tpe6neH|/|eM NMNCNXOAKTUBHbLIX BELLECTB.
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lpozpamma paHHe20 U nepuodu4YecKo20 CKPUHUH2a,
dua2HOCMUKU U Jie4eHus

YYyacTHUKKN nporpammbl Mnagwe 21 roga MoryT nony4vmTb
yCnyru, onncaHHbole paHee B 3TOM CNpaBOYHOM
PYKOBOACTBE, a Takke gononHuteneHble yenyrn Medi-Cal B
pamMKax nporpamMmbl paHHEro 1 NepuoanyYeckoro CKpUHUHrA,

ANAarHOCTUKN "N NeveHns.

UToObI NONy4nTL YCNyry B pamkax nporpaMmmbl paHHEro u
Nepnoanveckoro CKpUHUHra, oMarHoCTUKN U fiedeHuns,
Y4YaCTHUK OOSKeH bbiTb Mnagwe 21 roga n UMeTb MOSHbIN
naketT Medi-Cal. 3ta nporpamMmma nokpbiBaeT yCnyru,
KOTOpble HeobXo4MMbl C MEOULMHCKOW TOYKU 3peHns Osis

OKa3aHUSA KOPPEKTUPYHOLLIEro AENCTBUSA UM NMOMOLLM NMpU
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JoUN3NYECKMX N NOBEOEHYECKNUX PacCTPOUCTBax. YCnyru,
KOTOpbIE NOMOratT cTabunnampoBaTb, NoAOEPKMUBATD,
YIYYLWNTb MCUXNYECKOE COCTOSAHMUE UNKU ODNErYnTb ero
NepeHOCUMOCTb, CYUMTAIOTCS LienecoobpasHbIMU U
NOKPbIBAOTCA KakK yCnyru paHHero u nepnoanvyeckoro
CKPUHWHra, ANarHoCTuKM un neyveHus. [na knmeHToB Mmnagwie
21 roga Kputepumn gocTtyna K ycrnyram paHHero u
NnepuoanvecKkoro CKpUHMHra, AuarHoCTUKM U fievyeHus, a
Takke ycnyram no npodunaktnke u paHHemy
BMeLLaTeNnbCTBY MPU paccTponcTeax, CBA3aHHbLIX C
ynotpebneHnem ncnMxoakTMBHbIX BELLECTB, ABNAITCA boree
MMOKMUMU, YeM ONA B3POCIbIX, MOSTyYaloLWmnX YCryrm B paMmkax

CNCTEMDI OpFaHI/I3OBaHHOI7I NOMOLLUN HAapKO3aBUCUMbIM.




Ecnn y Bac ectb BONpOCHI N0 3TUM ycriyram, no3BOHUTE B
CBOK OKPYXKHYIO CIyX0y nnmn nocetute Beb-CcTpaHnLy

[NenaptameHTta 3gpaBooxpaHeHnsa (Department of Health

Care Services, DHCS) no paHHemMy 1 nepnoamn4eckomy

obcnenoBaHMo, ANArHOCTUKE N NEYEHMIO.

Ycnyau no ambynamopHomy siedyeHuro (ypoeeHb 1
coaJs1acHO Knaccugukayuu AMepuKkaHcko20 obujecmea
adoukmueHoUl MeQuUUUHbI)

e KOHCynbTauMOHHbIE YCIyrn NpeaoCcTaBiaATCA
y4dacTHMKaM nporpammbl B criegyowem odbeme: go
OEeBATM YacoB B HeAEN0 Ans B3POCSbIX U 40 LECTU
4aCcoB B HeAerso Ansa y4acTHMKoOB Mmnagwe 21 roga npu

HaNU4YnM MeanUMHCKUX nokasaHumn. B 3aBncmmocTun ot



https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx
https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx
https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx

BaLLMX NOTPEOHOCTEN Bbl MOXETE NOMNy4YnTb 6onbLle
4yacoB. YCnyrun MoryT npeaocTaBnsTbCs
NNUEH3NPOBAHHbLIM CreyuanmMcTom, Hanpumep
KOHCYNbTAHTOM, NMUYHO, MO TenegoHy 1M nocpeacTeom
TenemegnuuHebl.

o AMOYynaTOpHLIE YCIyrn BKOYAOT OLUEHKY COCTOSAHMS,
KOOpAMHaUNIO yXxo4a, KOHCYITbTUPOBaHNE
(MHOuBMOyarnbHoe 1 rpynnoBoe), CEMENHY Tepanuio,
MeOMKaMEHTO3HOEe fnevyeHne, MeamkaMeHTbl Ans
fleYeHns pacCTPoOUCTB, CBA3AHHbIX C YyNnoTpebrieHnem
onMonaoB, MeaMKaMeHTbI ONsl NeYEeHUst ankoronmuama u
OPYrux pacCcTPOUCTB, HE CBSAA3aHHbIX C YNoTpebneHnem
onMonaos, oby4YeHne NaumMeHToB, yCrnyru no

BOCCTaHOBJIEHNIO U YCITYTU KPU3UCHOIO BMELLaTes1IbCTBAa
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NPy pacCTPONCTBaX, CBA3aHHbIX C YNOTPebneHnem

NCUXOAKTNBHbIX BELLLIECTB.

UHmeHcueHbIe ycriya2u no ambysiamopHoOMy sie4eHU o

(ypoeeHb 2.1 coannacHo Knaccugukayuu

AmMepukaHcko20 obujecmea a0OuKmMueHoUl MeOuyUHbI)

e /IHTEHCUBHbLIE YyCNYyrKn N0 ambynaToOpHOMY JIe4EHUIO

NpenocTaBnAlTCA y4aCcTHMKaAM nporpaMmmbl B
cnegytouwem odobveme: ot 9 go 19 yacos B Hegenwo Angd
B3pocCnbIX 1 OT 6 Ao 19 yacoB B Heaent Ans
y4YacTHMKOB Mnagiwe 21 roga npu Hanmumm
MEeOULMHCKUX rnokasaHuin. B 3aBUCMMOCTU OT
MeONLMHCKOM HEODXOAUMOCTU KONUYECTBO YacoB

MOXeT ObITb yBennyeHo. Camum ycnyrm B OCHOBHOM
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3aKIH0YaKTCH B KOHCYITbTUPOBAHUM U NPOCBELLLEHNN MO
BOMpoOcaM, CBSI3aHHbIM C 3aBUCMMOCTbH. YCnyru MoryT
NpeaoCcTaBnATbLCS NULEH3NPOBaHHbIM CMELNanNMCTOM
N cepTLNPOBaHHBIM KOHCYNbTAHTOM B
OpraHN3oBaHHbIX YCIOBUSX. YCIMYr UHTEHCUBHOTO
amMOynaTopHOro nevYeHns MoryT NpeaoCcTaBnsaATbCS
NTUYHO, C MOMOLLbIO TenemeauLMHbl UNn No TenedoHy.

e VIHTEHCMBHOE aMbynaTopHOe NeYeHne BKNIYaeT Te Xe
KOMTMOHEHTBI, YTO U ambynaTopHoe neyeHne. OCHOBHbIM
OTNIMYNEM SBMSETCH YBENTMYEHHOE KONMYECTBO YacoB

obcnyxmBaHus.
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YacmuyHasi 2ocnumanu3ayus (e 3asucumocmu om
OKpyeaa) (ypoeeHb 2.5 coasiacHO Knaccudgukayuu
AmMepukaHcko20 obujecmea a0OuUKMU8HOU MeOUyUHbI)

e YYacTHUKKM NporpamMmmbl Mnagiwe 21 roga Moryt UMeTb
NpaBo Ha MoJslydyeHne 3ToM YCIyrm B pamkax rnporpammel
paHHero n nepnogn4eckoro obcriegoBaHus,
OVNarHOCTUKM U NeYeHna He3aBUCUMO OT OKpyra
NPOXXNBAHUA.

e Ycnyrm yactu4yHou rocnutanusauymm skntodarot 20 nnu
boriee yacos obcnyxmBaHusa B Heden, ecnum aTo
Heob6Xxo4MMOo No MeaULNHCKUM NOKa3aHUSM.
[TporpamMmbl YaCcTUYHOM rocrnmTanmsaunm oobIYHO UMEIDT
NPSIMON AOCTYIM K NCUXUaTPUIECKUM, MEANULIMHCKAM U

nabopaTtopHbIM ycryram 1 yaoBneTBOpsoT




BbISIBNIEHHbIE NOTPEBHOCTU, KOTOPbLIE TPEDYIOT
eXXeHEBHOIro HabnaeHns nnn ynpasneHusl, Ho
KOTOpble MOryT BbITb Hagnexawum obpasom
yOOBNETBOPEHLI B YCMNOBUAX KITMHUKW. YCNyrn mMoryT
NpeaoCcTaBnATbLCS JIMYHO, NOCPEACTBOM TENEMEOULUHDI
nnn nNo Tenegony.

e YCnyrn 4acTU4HOM rocnmTanmsaunm aHanorn4yHol
ycrnyram MHTEHCUBHOIro ambynaTopHOro nevyeHms.
OCHOBHbIM OTIIMYNEM ABNAETCSH YBENNYEHHOE
KONMYeCTBO YacoB obcnyxmnBaHua un bonbluee

KONNYEeCTBO OOCTYMHbIX YCIYT.




JleyeHue e peabuniumayuoHHOM ueHmpe (npu ycsaosuu
nosiy4yeHusi npedeapumesibHO20 pa3peweHuUss om
OKPY)XXHOU cinyX6bbl cucmemMbl op2aHU308aHHOU
nomouwu) (ypoeHu 3.1-4.0 coanacHo Knaccugukayuu
AMepukaHcKko20 obuwecmea a@0UKMUBHOU MeOUUUHbI)
e JleyeHune B peabunnuTayMoOHHOM LIEHTPE — 3TO
nporpamMmma, npegocrasnsowas peabunntaunoHHble
yCnyrn y4acTHMKam ¢ guarHo30oM «pacCTPOUCTBO,
CBAA3aHHOE C yrnoTpebneHnem nCuxoakTUBHbIX
BELLIECTBY», €CMNN B 3TOM €CTb MeAuLNHCKas
HeobX0AMMOCTb. YUYacTHUK NporpaMmmbl JOSMKEH
HaxXoOUTbCS B y4PEXOEHUM N NONy4YaTb YCNyru,
crnocobeTByOWME N3MEHEHUIO, NOAAEPKAHMIO,

NMPUMEHEHUIO €0 HaBblIKOB MEXJITUYHOCTHOIO O6LLI,€HVIFI 7




camMoobcnyXmBaHMa nyTem AOCTyna K cpeacTeam
NoaOEPKKN CO CTOPOHLI coobLuiecTBa. bonbLWMHCTBO
yCIyr npeaocTaBnaeTcd O4YHO; 04HaKO BO BpeMs
rnevyeHns B peabunutauMoHHOM LEHTPE YCryrn MoryT
TaKKe NpefoCcTaBATLCA NOCPEeaCcTBOM TefieMe UL MHbI
" rno tenedoHy. lNocrtaBLMKK yCNyr N Bpayun-pe3ngeHThbl
BMECTEe onpeaenaiT bapbepbl, ycTaHaBNMBaKT
NPUOPUTETDI, CTABAT LEeNu N pewarT npobnemsl,
CBA3aHHble C pacCTPOMUCTBOM M3-3a yrnoTpebrneHns
NCUX0AKTMBHbIX BeLlecTB. K Luensam OTHOCUTCA OTKa3 oT
ynotpebrieHns ncMxoakTUBHbIX BELWECTB, NOAroTOBKA K
peuuagmeam, yrnydlleHue IMYHOro 340poBbs U
coumarnbHbIX HAaBbIKOB, a TakXXe nosly4yeHue

AONrOCPOYHON NOAAEPXKKM.
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[Ona nonyyeHus ycnyr B peabunmraumoHHOM LIEHTPE
TpebyeTcsa npeaBapuUTeENbHOE paspeLleHne OKPYKHON
CNy>6bl CUCTEMbI OPraHM30BaHHOW NOMOLLA
HapKko3aBMcUMbIM No nporpamme Medi-Cal.

e Ycnyrmn B peabunurtaunmoHHOM LEHTPE BKMNOYaloT B cebs
NPUeM N OLEHKY COCTOSAHUS, KOOpAMHALNIO yXoaa,
NHAMBMOYyarnbHOE KOHCYNbTUPOBaAHME, rPynnoBoe
KOHCYNbTUPOBAHNE, CEMENHYIO Tepanuio,
MeONKaMEHTO3HOe NneYyeHne, MegukaMmeHTbl Ans
fleYeHnss pacCTPoOUCTB, CBA3AHHbIX C yNoTpebneHmem
onMonaoB, MeaMKaMeHTbl AN NeYEeHMa ankoronmusama u
OPYrux pacCcTPOUCTB, HE CBSAA3aHHbIX C YNoTpebneHnem
onMonaos, oby4YeHne NaumMeHToB, yCrnyru no

BOCCTaHOBJIEHNIO U YCITYTU KPU3UCHOIO BMELLaTes1IbCTBAa
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Npu paccTpoucTBax, CBA3aHHbIX C yNoTpebreHnem
NCNXOAKTUBHbIX BELLECTB.

e Bpaun peabunmtaymoHHoOro ueHTpa obasanbl ndo
npegnaratb nekapcrea Ans nevyeHunsi 3aBUCUMOCTU
HernocpeacTBEHHO HA MecTe, NMMDO NomMoraTb KNneHTam
C NnonyvYeHnemM MeankamMeHTOB OS1S fie4eHus
3aBMCMMOCTM 3a npegernamMmm yuypexgeHusl.
[1lpeoocTaBneHna nNylb KOHTaAKTHOW MHGbopMaL MK
NOCTaBLUNKOB NIEKAPCTB Ars fIe4eHnsa 3aBUCUMOCTU
HegoCTaTOYHO AN1A BbINOSTHEHUS 3TOro TpeboBaHus.
Bpaun peabunutaymMoHHOro ueHTpa obsi3aHsbl
npegnaraTb NekapcTea y4acTHUKaM CUCTEMBI
OpraHM3oBaHHOM NOMOLLX HAPKO3aBUCUMbIM NO

nporpamme Medi-Cal n BblgaBatb Ha HUX peuenThl.




Ycnyau cmayuoHapHoO20 siedeHus (npu ycrnosuu
rnosiy4eHus ripedeapumesibHO20 pa3peweHusi om
OKPY)XHOU cnyXx6bl) (8 3asucuMocmu om OKpy2a)
(ypoeHu 3.1-4.0 coanacHoO Knaccugukauyuu
AmMepukaHcko20 obujecmea a0OUKMU8HOU MeOUUUHbI)
e YYacTHUKK NporpamMmmbl Mnagiwe 21 roga Moryt UMeTb
NpaBo Ha MoJslyd4eHne ycnyr rno paHHemy u
nepnognvyeCcKoMy CKPUHUHIY, OANArHOCTUKE N NIEYEHUIO
He3aBMUCMMO OT OKpyra npoXuBaHuS.
e YCnyrm ctauMoOHapHOro nevyeHna npeaocTaBnsaoTCs B
KPYrnocyTOYHOM peXnme n npegycmatpusaroT
npopeccnoHanbHy OLUeHKY, HabnageHue,

MeaNLMNHCKUN KOHTPOJ1b N NnevyeHne 3aBuCMmMOCTu B




yCnoBuax ctaumoHapa. bonbLlunHCTBO ycnyr
npenocTaBndeTCca 04YHO; O4HAKO BO Bpem4
CTauMoOHapPHOro nevyeHuns ycnyru MoryT Takxe
npenocTaBnATLCA NOCPeacTBOM TenieMeauumHbl U No
Tenegony.

e YCnyru ctaunMoHapHOro fie4yeHna cTporo
CTPYKTYPUPOBaHbI, 1 Bpay, a Takke AUNMNOMUPOBAHHbIE
MeLCEeCTpPbl, KOHCYNbTaHTbI MO BONpOcam 3aBUCUMOCTH
N OpYyron KNMHNYECKNN nepcoHarn, ckopee Bcero, oyayT
Haxo4uTbCs Ha MecTe 24 yaca B CYTKU. Ycnyru
CTauMoOHapPHOro nevyeHns BKHOYarT OLEHKY COCTOSHUS,
KoopAuHaUUo yxoaa, KOHCYIIbTUPOBaHME, CEMENHYIO
Tepanuo, MegukaMeHTO3HOe JfiedeHne, MeaAnKamMmeHThl

ONs1 NeYeHnsi pacCTPOMCTB, CBA3AHHbIX C
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ynotpebneHnem onnonaos, MeANKAMEHTbI NS fie4eHus
ankoronmama n gpyrux paccTpoucTs, He CBA3AHHbIX C
ynotpebrneHnem onvonaos, odby4yeHne NauneHToB,
YCITyr 0 BOCCTAHOBIEHUIO U YCITYTN KPU3NCHOTO
BMeLLlaTeNbLCTBA NPU PpacCTPONCTBaX, CBA3aHHbIX C

yr|0Tpe6neH|/|eM NMNCNXOAKTUBHbIX BELWECTB.

lIpoepamma nneyeHuUss HapKomu4eckKkou 3asucumocmu
e [lporpamMmebl rie4eHNsA HAPKOTUYECKON 3aBUCUMOCTUN —
9TO aMOynaTopHbIE NPOrpamMmMbl, B paMKax KOTOPbIX
NpegocTaBnsATCA NpenapaTthbl AN NeYeHuns
PaCCTPOWNCTB, CBA3aHHLIX C ynoTpebneHnem
NCUXOAKTUBHbIX BELLECTB, KOTOPLIE ONpeaerieHbl

Bpa4yoM Kak Heob6XxoanmMble C MEOUNLIMHCKOMN TOYKU
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3peHunda. CrnieunanncTbl NporpaMmmbl NevYeHus
HapKOTUYECKOW 3aBUCUMOCTUM 00513aHbl BblJaBaTb
KIMMEeHTaM JfieKapCTBEHHbIE NpenapaThbl, BKo4Yas
MeTagoH, OynpeHopdmnH, HANOKCOH U Ancynbdunpam.
e [lony4yaTento ycrnyr 4OSMKHO ObITb NPeasoXeHo He
MeHee 50 MUHYT KOHCYSbTauun B KaneHgapHbIn Mecsl,.
OTN KOHCYNbTauMN MOryT NPeaoCTaBMATLCS B O4YHOM
doopmaTe, NocpeacTBsomM TerieMeanumHbl Unu rno
TenedoHy. Ycnyru no fie4eHnto HapKoTUYECKOU
3aBMCUMOCTM BKINOYAKT OLLEHKY COCTOSHUA,
KooOpAMHauuto yxoaa, KOHCYbTUpOBaHUE, CEMENHYIO
Tepanuo, MeauULUMHCKYIO NcuxoTepanuto,
MeaNnKaMeHTO3HOe neYveHne, ynpasrneHne okasaHnem

MEeOUUMHCKOro yxoga, MmeaukaMeHTbl A4 Jie4YeHNA
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PaACCTPOWNCTB, CBA3aHHbLIX C ynoTpebneHnem onMonaos,
MeANKaAMEHTbI NS NeYeHns ankoronuama n gpyrnx
PaACCTPOWUCTB, HE CBA3aHHLIX C YyNnoTpebrneHnem
onnonaos, oby4YeHne naunueHToB, yCryrm no
BOCCTAHOBJIEHMIO N YCIYIX KPU3UCHOro BMeLLAaTeNbLCTBA
Npu paccTpouCcTBax, CBA3aHHbIX C ynoTpebrieHnem

NCUXOAKTNBHbIX BELLLECTB.

KynupoeaHue abcmuHeHMHO20 CUHOpPOMa
e YCnyru no KynmposaHmio abCTUHEHTHOrO CMHAPOMA
ABMSAOTCH CPOYHbIMU M NPESOCTaBNAKTCA Ha
KpaTKOCPOYHON OCHOBE. 3TU YCIyrn MoryT ObITb
npenocTaBreHbl 4O NPOBEAEHUS MOSMTHOM OLEHKM

COCTOAHUA NaUNEeHTa. yCJ'IyFVI Nno KynmpoBaHUKO
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abCTUHEHTHOro cuHApomMa MoryT ObITb OKasaHbl B
amMOynaTopHbIX YCroBUsSX, B peabunmutaumoHHOM
LEeHTpEe Unn B cTaumoHape.

e HeszaBncnmMo OT TMNa yupexaeHus, BO BpeMS
npebbiBaHUA B peabunntaumoHHOM LIEeHTPE Unn B
cTaunoHape 3a naumeHToM AOMKHO BECTUCH
HabntoaeHne. Heobxoammblie ¢ MegULIMHCKOWN TOYKMU
3peHns abnnMTayuoHHble N peabunuTaunoHHbIE YCNYTU
Ha3Ha4alTCs NMULUEH3NPOBAHHBIM BPa4YoM UM
MEOANLNHCKUM PaboTHMKOM, MMEKOLLIMM NPpaBo
Ha3Ha4aTb fle4YeHue.

e Ycnyru no KynnpoBaHmio abCTUHEHTHOro CMHAPOMa
BKMNKOYAKOT OLIEHKY COCTOSIHUS!, KOOPAUHALMIO yXoaa,

MeaNKaMEeHTO3HOe fieyeHmne, neYyeHne paccTponcTs,




CBSA3aHHbIX C YyrnoTpebneHnem onmonaos, MeAUKaMeHThI
Ona nevyeHuns ankoronusma m gpyrmx pacCTpowucTs, He
CBSA3aHHbIX C yrnoTpebneHnem onmongos, obyyeHne

nauneHToB, HabnaeHne u yCciyrn no BOCCTaHOBJIEHUIO.

MedukameHmMoO3Hoe sile4yeHUe 3agucuMmocmu
 Ycrnyrm no MegMkaMmeHTO3HOMY feYeHNI0 3aBUCUMMOCTH
NpenoCcTaBNATCA B KIMUHUYECKUX U HEKITMHUYECKNX
ycnosuax. MegmMkameHTO3HOE nevyeHne 3aBUCUMOCTM
BKNKOYaeT BCe 0400peHHble YnpaBneHnem rno KOHTPOoso
KadecTBa NULLEBbLIX NPOOYKTOB U JIeKapCTBEHHbIX
cpeactB CLWA (Food and Drug Administration, FDA)
npenapartbl U buosornyeckne cpeacTea ans fevYeHus

PaACCTPOWNCTB, CBA3aHHbLIX C ynoTpebneHnem ankorosns,




onMonaoB 1 MbbIX APYrMX pacCTPOUCTB, CBSA3AHHbIX C
ynotpebrneHnem ncnMxoakTUBHbIX BELLLECTB. YHaCTHUKM
nporpaMmmbl UMEIOT NPaBO Ha TO, YTODbI UM NPEaNIOXUNU
MeONKaMEHTO3HOe NnevyeHne 3aBUCUMOCTU Ha MeCTe U
No HanpaBlieHWIO U3 ApYyroro y4dpexgeHusa. Cnncok
pa3peLleHHbIX NpenapaToB BKNOYaET:

o AkamrnpocaT Kanbuug

o bynpeHopdunHa rugpoxnopug

o bynpeHopduH ¢ 3amegneHHbIM BbICBODOXOEHMEM B

dopme nHbekunn (Cybnokan)
o bynpeHopdunH/HanokcoHa rugpoxnopua
o HanokcoHa rngpoxnopua

o HanTtpekcoH (nepoparnbHo)




o HanTtpekcoH mukpocdepa, UHbEKLNOHHAZA
cycrneHauna (Busutpon)
o JlodpekcmanHa rugpoxnopug (Jlrouemupa)
o Oucynbdupam (AHTaby3)
o MeTagoH (noctaBnseTcsa B NporpaMmmbl fieHeHUS
HapKOTUYECKOMN 3aBUCUMOCTH)
 MegukaMeHTO3HOE feYeHne 3aBUCUMOCTN MOXKET
NpeaoCcTaBnATbLCSH B paMKax Criegytouwmx yCnyr: oueHka
COCTOSIHUA, KOOpAUHaUKS yxoda, uHamBuayanbHoe
KOHCYNbTUPOBaHUE, rPYNrnoBOE KOHCYNbTUPOBaHUE,
ceMenHaga Tepanus, MeankamMeHTO3HOe fneYeHue,
oOy4yeHne naumeHToB, YCnyru No BOCCTAHOBIIEHMIO,
YCIyru no KpU3ancHOMYy BMeELLATENbCTBY Npu

pacCcTpOUCTBax, CBA3aHHbIX C yrnoTpebneHnem




NCUXO0aKTUBHbIX BELLECTB M YCNyry No KyrnmpoBaHUIo
abCTUHEHTHOro cuHgpoma. MeankamMeHToO3HOoe nevyeHne
3aBUCUMOCTN MOXET NMpeaoCcTaBfATLCA B paMKax BCEX
yCIyr no cucteme opraHmM3oBaHHOW NOMOLLM
Hapko3aBMcuMbIM No nporpamme Medi-Cal, Bkntovas,
Harnpumep, ycrnyrm amoynaTtopHOro nevyeHunsa, ycrnyrm
MHTEHCNBHOIo amOynaTtopHOro nNeYeHnst n ycnyru
reyeHusi B peabnnutaumoHHOM LEHTPE.

e YYaCTHUKKN NporpamMmmbl MOTYT NOMNYYUTb OOCTYn K
MeONKaMEHTO3HOMY JIe4EeHMIO 3aBUCUMOCTU U 6e3
y4acTUsi OKPY>KHOU Cry>XXObl CUCTEMbI OpraHM30BaHHOM
NOMOLLM HapKo3aBuUCcMMbIM Mo nporpamme Medi-Cal.
Hanpumep, npenapartbl 4n4a neYyeHnss 3aBUCUMOCTHN,

Takue Kak bynpeHopduH, MOryT Ha3Ha4aTbCH
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HEKOTOPbIMW BpavyamMu NepBUYHOIo 3BEHA
(TepaneBTamu), KOTOpble paboTatoT ¢ BallMM NSIaHOM
ynpaBnsieMoro MeamuuHCKOro obCnyXnBaHusi, 1 MoryT
BbldaBaTbCs B anTeke, B TOM 4YMCe C BBEAEHNEM

npenapara.

Peunmezpayus nuu, umerowux rnpobrieMmb! ¢ 3aKOHOM
e [lpenocraBneHne MEOANLUNHCKMUX YCIYT y4aCcTHUKaM
nporpamMmmsl, UMeLLUM Npobnemsl ¢ 3akoHOM, 3a 90
OHEWN 0 nx ocBOBOXAEHUS N3 MeCcTa 3aKITioYEeHUS.
Buabl npegoctaBnsieMbIX YCyr: peUHTErpauns nocne
BO3BpaALLEHUA U3 MECTa 3aKnNYeHUs1, KNMHUYeCKne
KOHCYIbTauuu No Bonpocam nCMxXn4eckoro 340poBbs,

KOHCYJbTauun Opyrmnx nosib3oBaTernen I'ICI/IXI/IanI/I‘-IeCKOI7I
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MOMOLLIK, KOHCYIbTUPOBAaHKE NO BOMpocam
NMCUXMNYECKOro 340p0Bbs, Tepanusi, odby4yeHne
nauneHToB, MeanKaMeHTO3HOEe 0DCnyXXnBaHue,
nnaHnpoBaHMe neYeHns nocrne ocBoboXaeHns 3
TIOPbMbI U BbINUCKKU, NabopaTopHbIe aHanm3bl U
PEHTIrEeHONorn4ecKkmne nccregoBaHus, MHopmaums o
riekapcTBax, BCroMoraTesibHble YCyry, a Takxke
NMOMOLLIb B 3aNnUCK K COOTBETCTBYIOLLLEMY NOCTaBLLUNKY
YCIyr, Harnpumep B NporpamMmy nevyeHnsa HapKoTUYECKON
3aBucumocTtn (Narcotic Treatment Program), 4to6bl
NPOAOIMKNTL MeANKaMEHTO3HOE Jle4YeHne nocrie
ocBoboOXAeHNs 3 TIopbMbl. [1oNyYnTL 3TN yCNyru

MOXET y4acTHuK nporpammbl Medi-Cal nnu nporpammbl




MeanumnHckoro ctpaxoBaHusa geten (Children’s Health
Insurance Program, CHIP), a Takxe:

o Nnuo mnaawe 21 roga, Haxoaslweecs B
NcnpaBuUTENIbHOM yypeXxaeHum ang
HECOBEPLLUEHHOSIETHUX;

O B3POCSIbIK YernoBeK, HAaXOOALWMNCA No4 CTPaXen u
noaxoAsiLmn no KpanHem mepe nog oavH m3
KpUTEpMEB y4yacTusi B nporpaMmme MeauLuHCKOro
oOcnyXuBaHus.

e UTOObI NONY4YNUTb AONOSTHUTESIBHYIO MHGOPMaLMO 00
9TOW yCnyre, CBSXXUTECh C OKPYXXHOW cnyxbow no
TenedoHy, ykazaHHOMY Ha ODJIOXKKE 3TOro CrpaBO4vYHOro

PyKOBOACTBaA.




Ycnyau e3auMHoU noddepixku no npozpamme Medi-Cal
(e 3asucumMocmu om OKpy2a)

e Ycrnyru B3amMHOW nogaepxku no nporpamme Medi-Cal
CNoCOOCTBYIOT BOCCTAHOBNEHWUIO, CTOUKOCTMN,
BOBJ1I€YEHHOCTHN, coumann3aumm, cCamogoCTaToyHOCTH,
camo3salmTe, pasBUTUIO eCTECTBEHHOM NOAAEPKKN U
BbISIBITEHMIO CUITbHbLIX CTOPOH NOCPeaCcTBOM
CTPYKTYPUPOBAHHbLIX MEPONpUATUNA. Ha aTu ycnyru
MOXETe NpeTeHaoBaTb Bbl UM YKadaHHOEe BaMu nnuo(-
a), okasbiBawollee(-ne) Bam nogaepxky, U OHU MoryT
NpenocTaBnATbCS OQHOBPEMEHHO C APYrMMK yCcryramm
No CUCTEME OpPraHM30BaHHOW MOMOLLN HApPKO3aBUCUMbIM
no nporpamme Medi-Cal. NMocTaBLumK ycnyr B3anMHOM

nogaepxkn no nporpamme Medi-Cal — 3TO 4YernoBek,
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NMeoLLINIM onbIT 6opbObI ¢ 3aboneBaHnaAMN,
CBSAA3aHHLIMM C NOBeEeHYECKNM 300POBLEM UMK
ynotpebrnieHnem ncmMxoakTMBHbIX BELLECTB C NO3UTUBHOW
OVHaAMUKOW NeYvYeHuns, BbINOMHMBLUU TPeDboBaHUS
nporpamMmbl cepTudukaunm, yTeepxXaeHHOU WTaToMm,
npoLleawun ceptTuukaumio B OKpY>KHOW crnyxde un
NpenocTaBnArLWLMA 3TN YCNyrn No4 PyKOBOACTBOM
cneuunanucTa rno noBegeH4Yeckomy 340poBbIo,
MMEIOLLENO NULUEH3NI0, OCBODOXOEHHOrO OT nNpoueaypb!
NULUEH3NPOBaHUA UNU 3apermMcTpupoBaHHOro B LUTaTe.
e Ycnyru B3aMuMHOW nogaepkn no nporpamme Medi-Cal
BKITOYAIOT MHOAUBMOYASbHbIE N TPYNMNOBbIE TPEHUHIN,
rPynnoBble 3aHATUA NO Pa3BUTUIO 0OpasoBaTenbHbIX

HaBbIKOB, MHOPMMPOBAHUE O OOCTYMHbIX pecypcax,




YCIyTr MO MPUBIIEYEHUIO K Y4ACTUIO B NIEYEHNN
PACCTPOMNCTB NOBEOEHYECKOro 340P0BbS, a TakxKe
TepaneBTUYECKME MEPOMPUATUSA, TAKMUE KaK COOENCTBUE
camo3salyuTe.

e YyacTHMKM Mnagwe 21 roga mMoryt MMeTb NpaBo Ha
nonyvyeHue ycryr B paMmkax nporpaMmmbl paHHEro u
NepuoanvYecKoro CKpMHMHra, AUarHoCTUKN U NieYeHuns
He3aBUCMMO OT TOro, B KAKOM OKpYre OHW NpOoXUBaltoT.

e OkasaHue ycnyr B3aMMHON noaaep>kkm rno rnporpamMmme
Medi-Cal He siBnsieTcs obsizaTenbHbIM A9 OKPYroB-
y4YaCTHUKOB nporpamMmmebl. YToObl y3HaTb, NpeaocTaBnisieT
N Balla oKpyXXHas crnyxba Takyto ycnyry, CM. pasgen

«dononHutenbHasa MHOpMaLMA O Ballen OKPY>XHOU
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CUCTEME OpPraHM30BaHHOWM MOMOLLN» B KOHLIE JaHHOrO

CrpaBO4YHOIo pyKOBOACTBA.

Ycnyau no eoccmaHoesieHUro 300p08bs
e YCnyru rno BOCCTaHOBSIEHUIO 340POBbA MOTYT ObITb

Ba)XHbI 415 BaLlero Bbi3gOPOBMEHNA U XOPOLLUEro
CaMO4yBCTBUA. OTU YCITyr MOryT NOMOYb Bam
NMPUCOeaNHUTBLCS K NnededbHOoU rpynne B YacTu
yrnpaBfieHNs CBOUM 340POBbEM U MEOULIMHCKUM
obcnyxusaHuem. Taknm obpasom, aTa ycnyra
nogyepKMBaeT Bally pofb B ynpaBfieHUN CBOUM
300pOBbEM, UCMOJIb30BaHNN 3PPEKTUBHBIX CTPpaTENMn

CaMOKOHTpPOIJIA N opraHn3aumm BHYTPEHHUX U




0OLLECTBEHHbLIX pecypcoB Ansa obecnevyeHus
MOCTOAHHOIO CaMOKOHTPOMS.

e Bbl MOXeTe nony4yartb ycrnyru no BOCCTAHOBSIEHMIO
300pOBbS HA OCHOBaHWM BalLlen COOCTBEHHON OLIEHKU
CBOEro COCTOAHMA UIN OLLEHKN pUCKa peumnanea Ballm
Bpa4oM. YCIyrn no BOCCTaHOBMNEHUIO 340P0BbA MOTyT
npenocTaBnATLCA 0O4HO, NOCPEACTBOM TenemMeanumuHbl
U1 No Tenegony.

e YCrnyru no BOCCTAHOBSIEHMIO 300POBbA BKMNKOYAOT
OLIEHKY COCTOSAHUS, KOOpAUHaLUMIO yxoaa,
nHOMBUAYyanbHoe KOHCYNbTUPOBaHUE, FPynnoBoe
KOHCYNbTUPOBaHWE, CEMENHYI0 Tepanunto, MOHUTOPUHT

BOCCTAHOBJIEHUA 300P0OBbA N MEPONMPUATUA MO




npodunakTnke peLnanBoB.

KoopduHauyus yxoo0a

e Ycnyru no KoopavHauum yxoga BKNo4varT B cebs
OEeATENbHOCTb MO KOOpAMHaLUUK yXoada B CBSA3U C
paccTponcTBamMu, CBsI3aHHbIMMK C yrnoTpebneHnem
NMCMXOAKTMBHbIX BELLECTB, MEPOMNPUATUI NO OXPaHe
NCUXMNYECKOro 340p0BbS N MEOAULIMHCKOrO
obcnyXmBaHus, a TaKkke OesaTeNbHOCTb MO
obecneyvyeHnto JOCTyNa K ycrnyram 1 nomMoLum,
HeobXxoaAnMMbIM ONs nogaep’KaHus Bawero 340poBbSl.
Ycnyrm no koopamHaumm yxoga npegoctaBnsaioTcs

BMECTE CO BCEMU YyCIlyraMn U MOryT oka3blBaTbCA B




KNMNMHUYECKUX U HEKITMHUYECKUX YCITOBUAX, B TOM YUCIle B
BalLLleM panoHe.

e YCnyrm no KoopanHaumn yxoaa BKIoHatoT B cebs
KoopauHauuo padboTbl C MEANLMHCKUMU U
NCUXMATPUHECKUMMN YyUpeXaeHUAMUN ONA KOHTPONA U
noaaepXXKm COCTOSAHUA 300POBb4A, NNaHUpoBaHUE
BbIMUCKK, a TaKkke KoopauHauuio paboTsl co
BCrioMmoraTenbHbIMKU cryX6amu, BknoYyas
npegocTasneHne Bam nHgopmauum ob ycnyrax,
OOCTYMHbLIX MO MECTY XXUTENbCTBA, TAaKNUX KaK YyCnyru ro
yxoay 3a AeTbMu, Npoesq B 00LEeCTBEHHOM TPaHCNOpTe

N obecneyeHmne Xurnbem.
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Ycnyau no cumyayuoHHOMY yripaesieHuUro (e
3asucumMocmu om OKpyaa)

e YyacTHUKM nporpammbl mnagle 21 roga Moryt UMeTb
NpaBo Ha Nony4YeHne ycryr no paHHemy u
nepuoanvyeckomMy CKPUHUHIY, AMarHOCTUKE N NeYeHUto
He3aBMCUMO OT OKpyra NpoXXmBaHUA.

e [lpenocTtasneHune ycnyr no cMTyaymMoHHOMY
ynpaBreHno He ABMSAeTCs 0b6sa3aTenbHbIM A8 OKPYroB-
y4aCTHUKOB NporpamMmmbl. YTobbl y3HaTb, NpeaocTaBnseT
N Balla oKpyXXHas crnyxba Takyto ycnyry, CM. pasgen
«dononHutenbHasa MHOpMaLMA O BalLeN OKPY>XHOU
cCUcTemMe opraHM30BaHHOW NOMOLLM» B KOHLIE JAHHOIO

CrpaBO4YHOIo pPpyKOBOACTBA.
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e YCnyrm no cnTyaunoHHOMY yrpaBfieHU0 — 3TO Hay4yHO
000OCHOBaHHLIN METO NIEYEHNS1 PaCCTPOWUCTB,
CBSA3aHHbIX C YNOTPeDNEHNEM CTUMYNATOPOB, B paMKax
KOTOPOro KINWEHTbI, COOTBETCTBYIOLLNE YCTAHOBSIEHHbBIM
KputepusiM, byayT yyacTBoBaTb B CTPYKTYPUPOBAHHON
24-HepgenbHOM ambynaTopHOW nNporpamMmme
CUTYaLUMOHHOIO yrnpaBSieHUs, a 3aTeEM B TeYEeHMe LWeCTun
nnn bornee mecsiLeB nosiydaTb AOMNONHUTESNbHbIE YCIYTU
Mo NEYEHUI0 N NOJAEPKKE BOCCTAHOBMNEHUS 300P0BbS
6e3 kaknx-nmbo cTUMyrnos.

e B nepBble 12 Hegenb npegocTaBfieHnda yCcnyr no
CUTYyaLUMOHHOMY YNpaBIieHUIO NpeagycMaTpmuBaeTca pag
NOOLLPEHUN 3a OOCTUXKEHNE LIENEN NTEYEHNS, B

4aCTHOCTM 3a OTKa3 OT YNoTpebneHns CTUMYNATOPOB
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e (Hanpumep, KOKanHa, amgeTamMmHa N metamdeTammnHa).
KnneHTbl 4OMKHbI AaTb cornacue Ha perynapHyo cgadvy
aHannu3oB MO4YM Ha HApPKOTMKK. YacToTa aHann3oB
ornpegeneHa nporpamMmon ycryr no CUTyaumoHHOMY
ynpasfieHunto. B kayecTBe nNoowpeHnin NPUMEHSTCH
OEHEXHble 9KBMBAreHTbl (HanpMMep, NogapoyHble
KapTbl).

e YCnyrm no cMtyaunoHHOMY yripaBneHuto
NpeaoCcTaBnATCA TOSTIbKO TEM KITMEHTaM, KOTOpbIe
nony4yaroT YCNnyru B yudpexxgeHusix 6e3 npoxxmeaHus,
ynpasnsieMbIX y4acTBYIOLLUM B nporpamMmme
NOCTaBLLUMKOM YCIyr, N 3a4UCIIEHbI U Y4aCTBYIOT B

KOMMJIEKCHOM, UHONBNAOYAJIbHOM KypCe JIEYEHUA.
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Ycnyrn MoousnbHbIX CIy)X0 NOMOLLM B KPU3UCHOM
cuTyauum

e YCcnyrn MobunbHbIX CryX6 nomMoLwim B KpM3NCHOM
cuTyaumm AOCTYNHbI AN NUL, HaXoasLWNXca B
KPU3UCHOW CUTyauuKn, CBA3aHHOW C ynotpebneHnem
NCMXOAKTUBHbIX BELLECTB.

e Ycrnyrm MOOUNbHbIX CYy>X0 NOMOLLM B KPU3NCHOM
CUTyauumn npenocTaBnaATCA NOCTaBLWMKaMU
MEONLMHCKUX YCINyr Ha MecTe, rae ¢ BaMmu rnpousoLuna
KPpU3NUCHaga cuTyaumd, B TOM YMicne y Bac goma, Ha
paboTe, B LLUKOE nnn gpyrux obLecTBeHHbIX MecTax, 3a
NCKITIOYEHNEM BOSTbHUL N APYTNX YUYpEXXOEeHUN.
Ycnyrn MOBUIbHbIX Cry»X0 NOMOLLM B KPU3UCHOM

cutyaumn OOCTYIMHbI KPYIJTIOCYTO4YHO U oe3s BbIXOOHbIX.
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O

e OHM BKIHOHAIOT B CeEOSA 9KCTPEHHYH NOMOLLb,
NHAMBMOYAIbHYIO OLLEHKY COCTOSHMA U cTabunusaumio
No MecCTy NpoXxmBaHus. Ecnn Bam HyXHa
OO0MOSTHUTENbHAA NOMOLLb, MODUIbHLIE CINYXOb
NOMOLLM B KPU3UCHOW CUTYyaLMKN TaKkKe nepeanpecyroT

NN HalpaBAT BaC B Apyrme CJ'Iy>K6bI.

YCNYru, AOCTYNHbIE MO TENE®OHY UK
NMOCPEOCTBOM TEJIEMEOUWULUWHDI

Ons nonyyeHus noMmoLLm B o6nacT noBeAeHYeCcKoro
3[]0pOBbsi HE Bcerga TpebyeTcst MNYHbIA KOHTAKT Mexay
BaMK W BalLUM BpayoMm. B 3aBMCUMOCTU OT yCnyr, Bbl

MOXeTe Mnosliy4aTtb UX rno Teﬂe(*)OHy Ui C NOMOLLBbIO
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TenemMeguumMHbl. Ball nocTaBLUMK YCNyr OOMMKEH
0OBACHUTL BaM, Kak BOCNOSMb30BaTbCA YCNYyrom no
TenedoHy Unn NnocpeacTsoM TefieMegnumHbl, U NOSyYnTb
BalLle cornacue, npexae 4em HavyaTb obcnyxmBaHue no
TenedoHy nnn nocpeacrtsom TenemeanumnHel. axe ecnu
Bbl COrfiacuTech nony4vaTtb yCnyru no teniedooHy nnm
NOCpPeaCTBOM TefieMeauLMHbl, BMOCNEOCTBUN Bbl MOXETE
peLnTb nosiydaTb YCNyru JIM4HO UM OYHO. HekoTopble
BUAbI YCIyr B 06r1acty NnoBeAeHYEeCKOro 340p0OBbA HE
MOryT ObITb NpeaocTaBneHbl TOMNbKO MO TeNedoHy nnu
nocpeacTBoOM TefieMeguumHbl, MOCKONbKY ANA NX
nony4yeHns Heob6XoaANMO HaxoaUTbLCA B OnNpeaefieHHOM
MeCTe, Hanpumep ycrnyrm nedeHusi B peadbunutaumoHHOM

LEeHTpe nnun B BonbHMULLE.




:@)C Q\g Aac-;IEEQ W

NMOPAOOK PA3PELUEHUA KOH®JIMKTHbLIX
CUTYALMN: NOOATb XXANOBY, OBXAJIOBATb
PELUEHUWE UM 3ANMPOC HA NMPOBEOEHUE
OBBbEKTUBHOIO CITYLLAHUA HA YPOBHE LLUTATA

UTto menartb, eCnn Mo OKpYXXHafa cnyXxoda He
npenocTaBrifseT MHe HYXHble ycrnyrun?
B Bawuen okpyxHou cnyxbe OOoSmKHbl ObITb MPeayCMOTPEHI
cnocobbl paspelleHnsa NobbIX KOHAMUKTHLIX CUTYaLNN,
CBSAA3aHHbLIX C yCIlyramu, KOTOpPbI€ Bbl XOTUTE NOSTYyYnUTb UK
nony4vaete. MIHdopmauma o6 aTom npuBegeHa B Nopsiake
paspeLleHnsa KOHPITMKTHbIX CUTYyaUun, KOTOPLIN BKITOYaeT B
cebqa crneayoulee:

e [lopsagok nogayn n paccMOTPEHUS Xanob: yCTHOe Unm

MMCbMEHHOE BbIpaXXeHNe HeJ0BONbCTBA NOOM




cuTyauuneu, cBsa3aHHOU CO crneuuanm3npoBaHHOW
ncnMxXxmaTpnyeckon NOMOLLbIO, YCryramu no nevyeHuto
PaACCTPOWUCTB, CBA3aHHLIX C ynoTpebneHnem
NCUXO0aKTUBHbIX BELLECTB, MOCTaBLUMKOM YCIyr UM
OKpPY>XHOW cny>k6omn. ononHUTENBbHYIO NHOpMaLnIo
CM. B pasaene «[lopsgok nogaym n paccMoTpeHus
Kanob» gaHHOro cripaBo4YHOro PyKoOBOACTBA.

e [Topsigok obxxanoBaHUs peweHn (nogava anennsaunm):
anennauns nogaeTcs, Korga Bbl HE COrfiacHbl €
PELLEHNEM OKPYXKHOM CIY>XObl O BHECEHUN U3MEHEHUN B
BaLWu ycnyru (Hanpumep, oTkasaTb B NpefoCTaBeHUM
YyCIyr, NpekpaTuTb NpeaocTaBreHne ycnyr nnm
CoKpaTuUTb 00beM ycnyr) unun ob oTkase B NOKPLITUMN.

[lononHnTenbHYO MHdOpMAaLMIO CM. B pasaene




«lMNopsgok obxanoBaHUs peLleHniny JaHHOro
CnpaBOYHOro pykoBoACTBA.

e [lopagok nogadun n paccMoTpeHud 3anpoca Ha
npoBeaeHne 06 LEKTUBHOIO CrlyLLaHNSA Ha YPOBHE
wraTta. O6bEKTUBHOE CryLLaHME Ha YPOBHE WTaTta —
9TO BCTpeya c cyabeun n3 [lenaprameHTa coumnanbHbIX
cnyx6 KanndopHun (California Department of Social
Services, CDSS) B crny4yae OTKNOHEHUS BalLen
annenaunm okpyxHom cnyxoon. [onosTHNUTENbHYIO
nHpopmauuto cMm. B pasgerne « ObbekTUBHOE CriyLlaHne

Ha ypOBHE WTaTa» AaHHOro CrnpaBoO4HOro pykoBoacCTBa.

Mopaaya »anobbl, anennaumMmM Unu 3anpoca Ha nposegeHne

0OBEKTMBHOIO CrNyLLUAHUs Ha YpOBHE LUTaTa He ByaeT nmeTb
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ONA BaC HeraTuBHbIX NOCNeacTBMA N He NOBNUAET Ha
nonyyaemole Bamu ycnyru. Nogadva xanodbl unu anennsayum
NOMOXET BaM C Nofny4YyeHnem HeobxoanmbIx yCryr u
peleHnem nobbiX KOHPANKTHBIX CUTYaLMA, CBA3AHHbIX C
nonyyYyeHneMm ycryr no oxpaHe noBefeH4YeCcKoro 34opoBbA.
KanoObl n anennsauum Takke nomMoraroT OKPY>XHOW cryxoe,
npenocTtaBnda e nHdopmMaLuunio, KOTOPYH OHa MOXET
McnonbL3oBaTb A5 yNyylleHns kadectBa 00CnyXXnBaHuUs.
Bawa okpyxHasi cnyxba yBeaoMuUT Bac, NOCTaBLUMKOB YCIyr
N poamnTernien/onekyHoB O pesysibTaTax pacCMOTPEHUS
Xanobbl nnn anennauuun. lNocne 3aBepieHNUs 0OBLEKTUBHOIO
CInyLwaHusa Ha yYpoBHe LWiTaTa bropo 06BLEKTUBHLIX CyLLAHUN
wtaTta (State Fair Hearing Office) ysegomut Bac u

nocTaBLLMKa YCNyr 0 pe3yrbTaTax CnyLlaHus.
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NMpumevanue. NogpobHee o0 kKaxxgom cnocobe paspelleHns

KOH(JIMKTHBIX CUTYaLUn Bbl y3HaeTe HUXe.

Mory nu 1 nony4YnTb NOMOLLb NMpU Nogayve anennauuu,
KanoObl UK 3anpoca Ha npoBeaeHne 00 bEKTUBHOIO
criywaHuAa Ha ypoBHe wTaTa?

Bawa okpyxHasi cnyxba o0bsACHUT BaM 3TU Npoueaypbl 1
NOMOXET noaaTthk Xanoby, anennsaumio nnm 3anpoc Ha
npoBeaeHne 00 bLEKTUBHOIO CryLlaHUs Ha YPOBHE wWTaTa.
OkpyxXHas cnyxba Takke MOXeT NoOMOYb BaM OnNpeaennTb,
MMeETE N Bbl NPaBO Ha Tak Ha3bIBAEMYIO «YCKOPEHHYHO
anennsauuo», Kotopas o3Ha4vaeT, YToO Bonpoc oyaer
paccMOTpeH BbICTpee, MNOCKOSIbKY COCTOSIHUE BaLLEro

300PpOBbsI UMK CTabUINBbHOCTb HAaxoasaTCs nofd yrpo3on. Bl




TakKKe MOoXeTe YNOoJIHOMOYNTbL Apyroe nnuo oencrteoBaTb OT
Bawero uMeHm, B TOM YUCJ1€ Ballero rnocrtaBwnKa ycnyr niun

agBoKaTa.

Ecnn Bam Hy>XHa NOMOLLb, 06paTUTECH B CBOKO OKPYXXHYHO
Cnyx0y no TenedoHy, ykazaHHOMY Ha 00JI0XKKe OaHHOro
CNpaBoOYHOro pykosoacTtBa. Balua okpyxHas cnyxba
OOSMKHAa NpeaocTaBUTbL BaM pa3yMHY0 MOMOLLb B
3anonHeHnn oopm 1 BbIMOMTHEHUN OPYINX YCTAHOBMEHHbIX
ONEeNCTBUN, CBA3AHHbIX C Nnogavyen xanobdbl nnu anennauun.
Cioga BXoauT, B YACTHOCTW, NpeaocTaBfieHme ycnyr
nepesoayvnka n 6ecnnaTtHbix HomepoB ¢ TTY/TDD un

BO3MOXHOCTbIKO YCTHOIO nepesoa.
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Ecnun Bam HyXXHa AONONMHUTESNIbHaA NOMOLb
Obpamumecsb 8 YnpaeneHue ombyocmeHa (Office of the
Ombudsman) [enapmameHma meduyuHCKO20
obcnyxueaHus (Department of Health Care Services):
e TenedoH: 1-888-452-8609, c noHeaenbHUKa no
naTHuuy, ¢ 08:00 go 17:00 (kpome npasgHUYHbIX OHEN).
4
e AOpec aNeKTPOHHOW NOYThI:
MMCDOmbudsmanOffice@dhcs.ca.gov. ObpaTtuTte
BHMUMaHMeE Ha TO, YTO COOBLLEHNSA SNEKTPOHHON MOYTHI
He cunTaloTCcs KOHdMAEHUMANbHLIMK, MO3TOMY HE

cneayeT ykasbiBaTb B HAX NMNYHYO MHAOPMALINIO.




Bbl Takke MoXxeTe nonyunTtb 6ecnnaTtHyro PpUANYECKYHO
NOMOLLb B MECTHOM 610pO HOPUANYECKON NOMOLLM NN B
Opyrnx opraHmsauuax. Ytobbl y3aHaTb O CBOMX NpaBax Ha
0OBLEKTUBHOE CnyLUaHWE Ha YPOBHE LUTaTa, Bbl MOXETE
CBA3aTbCHA C OTAENIOM PaCCMOTPEHUA 0OLECTBEHHbIX
3anpocos (Public Inquiry and Response Unit) [lenaptameHTa
counansHbIX cnyx6 KanudopHun no Homepy 1-800-952-

5253 (TTY: 1-800-952-8349).

XKanoObl

Umo makoe xxanoba?

XKanoba — 3710 3asBneHne, B KOTOPOM Bbl BblpaXkaeTe CBOEe
Hed0BOMbCTBO KakKMM-NMB0 acnekTom nosiydaemon nomMoLLm

MO OXpaHe NoBeaeHYeCcKoro 340poBbs UK paboThl




OKPY>XHOW Cny>Xbbl, KOTOPLIN HE NognagaeT nog npoueanypy
anennsauum unm 3anpoca Ha npoBegeHne o6 bLEKTUBHOIO

cnywaHund Ha ypoBHE LWTaTa.

Kakoe nopsiook nodayu u paccMompeHusi xasnob?
[Mopsaaok nogavn n paccMoTPEHUS Xanoobl:

e [lpegycmaTpmBaeT NPOCTble N NOHATHbIE NpoLeaypbl,
KOTOpbIE NO3BONAT BaM noaaTb Xarnoby yCTHO Unu
NMUCbMEHHO.

 Hu B kOEM cny4vae He npegycMmaTpmBaeT Kakux-nmbo
OEVNCTBMU NPOTUB Bac UNU BalLUEro nocrasLuinka
MEONLMHCKNX YCIYT.

e PaspeluaeTt BaM yrnoiHOMOYNTb Apyroe numuo

OENCTBOBaTb OT BalLEro MMeHW, BKItoYas nocTaBLUMKa




MeONLUMHCKUX yCryr unu agesokarta. Ecnu Bl
ynosiHomo4dnBaeTe gpyroe nuuo 4eNCTesoBaTth OT
BaLlero MMeHn, Bac MOryT NONpocuUTb noanucaThb
doopMy, B KOTOPOU onncaHa npouenypa packpbitugd
NHopmMaLun aToMy nuuy.

e [[@apaHTMpyeT, 4YTO NnuUa, NPUHUMaIOLLNE PEeLLEHNS MO
Xanobawm, obnagatoT COOTBETCTBYHOLLEN
KBanndukaumen n He y4actBoBanu B Kakmx-nmobo
npeablaywmx npoBepkax unu npoueccax NpuHATUA
peLleHnn.

e OnpenensieT Bawm 06s13aHHOCTH, a Takke 0693aHHOCTH
BaLLEN OKPY>XHOU CNy>bbl 1N BaLLEero nocraBLLnKa yCnyr.

e ObecrneyvnBaeT paspeLueHmne xanobbl B Tpebyemble

CPOKMW.
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Koz0a s1 Mmo2y nodamsb xanoby?

Bl MOXeTe nogatb xanoby B nobdoe BpemMs, ecnu Bbl
He4OoBOMNbHbI NOMYYEHHbLIMUM YCyraMmn UNu y Bac ectb
apyras npobrnema, cBsidaHHasi C Ballen OKPY>XHOW CIy>XO0n

CNCTEMDI OpFaHI/I3OBaHHOI7I NOMOLLN HAapKO3aBUCUMbIM.

Kak s1 mo2y noGamb xxasnoby?

Bbl moxeTe B ntoboe Bpemsi MO3BOHUTL Ha BecnnaTHyro
KPYrMOCYTOUYHYIO NIMHUIO NOAAEPXKKN BaLLEN OKPY>XHOU
CNY>X0bl, YTOObLI NONY4YNTL MOMOLLL B PACCMOTPEHNM
anoObl. XKanobbl MoryT ObITb NOAAaHbI B YCTHOM UK
NNCbMEHHON doopMe. YCTHble Xanobbl He 0bA3aTenbLHO
nybnuposaTb B NTMCbMEHHOM Buae. Ecnu Bbl nogaeTe

anoby B NMCbMEHHOM Buae, obpaTute BHMMAHUE Ha TO,




YTO BO BCEX MEANLIMHCKUX YUYPEXOEHUAX BaLLEN OKPY>KHOW
CNy>X6bl UMEKTCS KOHBEPTHLI C 0OpaTHbLIM agpecom. Ecnn y
Bac HET KOHBepTa ¢ obpaTHbIM aapecoMm, OTnpaBbTe CBOKO
MMCbMEHHYIO Karnoby no agpecy, ykazaHHOMY Ha 0bOnoXke

AaHHOIo CrpaBoO4YHOro pykoBoacCTBa.

Kak y3Hamb, nony4una fiu OKpy>KHasi criyx6a Moro
)Xanoby?

Bawia okpyxHasi cnyxba obs13aHa cooOWwmTbL BaM O
noslydeHnn Ballen xanobbl, 0TnpaBMB BaM NMMCbMEHHOE
noaTBEPXOEHNE B TEYEHME NATU KaneHJapHbIX OHEN C
MOMEHTa ee nonyyeHus. Ecnun xxanoba 6bina nonyyeHa no
TenedOoHy 1Unn SINYHO, 1 Bbl COrfacHbl C TEM, YTO BaLll

BOMNPOC Obln peLleH K KOHLY creaytowero paboyero gHs ¢




MOMEHTa NoJayn »anobbl, Bbl MOXETE He NOJIy4YNTb TaKoro

NMMCbMEHHOIO NoaATBEPXOEHUA.

Koz0da 6ydem npuHsimo peweHue rno Mmoeu xanobe?
OkpyxHas cnyxba cncrtembl 0683aHa NPUHATL PELLEHME MO
BaLleu xanobe B TedeHne 30 kaneHgapHbIX OHEN C

MOMEHTa e€e noga4yu.

Kak s1 y3Haro, Ymo OKpyKHas1 criyxba npuHsisia peweHue
no moeu xasnobe?
Korga pelueHne no Bawlen xanobe dyaeTt npuHATO,
OKpY>XKHas cnyxoba:

* HaNpaBwUT BaM UM HA3HA4YEHHOMY BaMu nnuy

nMMCbMeHHOE yBeAOMI1EHNE O MNMPUHATOM PELLUEHUN,




* HANpPaBUT BaM UM Ha3HaA4YeHHOMY BaMu nnuy
yBegomneHne ob otkase B nokpbliTum ycnyr (Notice of
Adverse Benefit Determination), B koTopom coobuiaeTcs
O BalleM npaBe nogaTtb 3anpoc Ha NpoBeaeHmne
OOBEKTUBHOIO CryLaHUa Ha YPOBHE LUTaTa, €Cnu oKpyr
He yBEJOMUT Bac O pPeLLUEeHUN Mo xanobe B CPok;

* NPOKOHCYNbTUPYET Bac O BalleM npase nogaTb 3anpoc
Ha npoBedeHne 06 BLEKTUBHOMO CRyLLAHUA Ha YPOBHE

lwiTaTa.

Ecnun xxanoba Obina nony4vyeHa no teneoHy nnn nn4yHo, u
Bbl COrMacHbI C TEM, YTO Ball BOMPOC Obl1 peLleH K KOHLY

crnenytollero pabo4yero AHA ¢ MOMeEHTa noAayun Xanoobl, Bbl




MOXXeTE He MNMOoJTY4UTb TakKoro yseaomMmieHnA o npnHATOM

peLLEeHNN.

NMpumeyvaHue. Balwia okpyxHasa crnyxba obs3aHa
npegocTaBnTbL BaM yBegomreHne ob oTkase B MNOKPbITUK
yCnyr B A€Hb NCTEYEHUSI CpoKa. Ecnu Bbl HE NoONy4nnu
yBeoMIIeHUs1 00 OTKase B MOKPLITUN YCIYT, Bbl MOXETE
MO3BOHUTb B OKPYXXHYIO CIYyX0Yy 1 3anpocuTb

OONONHNTENBbHYIO MHOPMaLMIO.

lMpedycMompeH nu KpauHuli cpokK Osis1 nodayu xanobbi?

HeT, Bbl MOXeTe noaaTb Xarnoby B roboe Bpems.




Anennauuu
Ecnu Bbl He cornacHbl ¢ peLleHneM OKPY>XHOW CITyXbbl
OTHOCUTENBLHO YCIyr Mo oXpaHe NoBeaeHYECKOro 340p0BbS,
KOTOpble Bbl Nofy4vyaeTe uUnmn xotenu obl nony4vaTs B
HacTosiLLee BpeMS, Bbl MOXeTe obxanoBaTb ero (nogatb
anennsayuo). 3anpocuTb NEPECMOTP PELLEHNSA OKPY>KHOM
CNy>X6bl MOXXHO ABYMS1 cnocobamu:

e CTaHOapTHagA npoueaypa paccMoTpeHNs anennaunm;

NI

e YCKOpPEHHas npoueaypa pacCMOTPEHUS anennsaumm.

I'Ipumeqal-me. OTW ABa Tuna anennsauum noxoXxn; ogHako

AndA nostydeHnd rnpaBa Ha YCKOPEHHYIHO npouenypy




L'/ CARE AGENCY

paccMOTPEeHUs anennsaumn cyLLecTBYoT 0cobble

TpeboBaHuA (CM. HUXe).

OkpyxHasi cnyx6a nomMoXXeT BaM 3anofiHUTbL OPMbI U
npeanpuHATL Apyrme yCTaHOBMNEHHbIE AEUCTBUS ANs nogayu
anennaunmn, BKNo4vas noaroToBKy NMMCbMEHHOM anennsaunu,
yBe4OMJIEHME Bac O MeCTOHaxXoXaeHnn opmbl Ha CBOEM
BeD-cante unu npegocrasneHne Bam oopmbl No BallemMy
3anpocy. B cooTBeTcTBUM C (heaepanbHbiMU NpaBunamm
OKpPY)XHas crnyxba Takke obs13aHa NMPOKOHCYNbTUPOBaTb Bac
N OKa3aTb MOMOLLb B Nogayve 3anpoca Ha npoasieHme cpoka
AEeNCTBUSA NbroT Ha BpeMsi pacCCMOTPEHUs anennaumm Ha

oTpuuartesribHoe peleHne rno CTpaxoBbiM BbllJiaTaM.




L'/ CARE AGENCY

Umo npedycmampueaem cmaHOapmHas npouedypa
paccmMompeHus1 anennayuu?
CtaHgapTHasa npoueaypa paccMoTpeHMa anennaumu:

e [lpegycmaTpmBaeT BO3MOXHOCTL NoAaTh anennaunto B
YCTHON UMM MMCbMEHHON bopMe.

 He npegycmaTtpuBaeT kakme-nmbo OencTems NpoTuB Bac
NN BaLLEro NnocTaBLUMKa MeONLNHCKNX YCIYT.

e [lpegycmaTpmnBaeT BO3MOXHOCTb YMNOSTHOMOYMNTL
OpYyroro 4yenioBeka gencTeoBaThb OT Ballero MMeHu,
BKITl0OYasi NocTaBLWMKa ycnyr nunu agsokarta. Obparture
BHMMaHWE Ha TO, YTO €CNnu Bbl YNONMHOMOYNBAETE
OpYyroro 4yenoBeka AencTBoBaTb OT Ballero MMeHu,

OKpPYXHa# cny>|<6a MOXET MOonpocnTb Bac Noarnncatb




doopMy, paspeLlatoLLyo OKPY>XHOW cryxbe
NpeaoCTaBNATb MHPOPMAaLNIO 3TOMY YENOBEKY.

e [lo3BonsdeT NPOAOMKUTL NONy4YeHNe BaMU CTPaxX0BbIX
NOKPLITUX NPU YCIIOBUX CBOEBPEMEHHOMN Nogayun Bamu
anennaunn. ObpaTute BHUMaHNE HA TO, YTO CPOK
noaaydn anennaumm coctasngaeT He bonee 10
KarneHaapHbIX AHEN ¢ AaTbl HA NOYTOBOM LUTEMMNESNE HA
KOHBEPTE C yBedoMMNeHNEM 00 oTKa3e B NOKPbLITUM YCyT
nnn He 6onee 10 kKaneHaapHbIX AHEN € AaTbl, Koraa
Takoe yBegomrieHne ob otkase B NOKPbITUM YCIyr
Bpy4YaeTca BaMm JINYHO.

e Bam He Hy)XXHO nnaTuUTbL 3a ganbHenwmne ycryru, noka
anennsaymsa HaxoOuTCA Ha PacCCMOTPEHUN, JaXe eCcnu ee

OKOH4aTeEJ1IbHOE peleHne O CTPaxoBOM MOKPbITUMN,
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BbIHECEHHOE OKPYXXHOW CIY>XD0W, OKaXKeTcsH
oTpuuaTesibHbIM.

e [[apaHTUpYyeT, YTO NMua, NpUHUMaKrLLMe peLeHns no
anennsuyum, obnagaroT COOTBETCTBYHOLLEN
KBanndukaumen n He y4actBoBanu B Kakmx-nmobo
npeablaywmx npoBepkax unu npoueccax NnpuHATUA
peLleHnn.

e ObecnevymBaeT BO3MOXHOCTb AN Bac Uiun BalLero
npeacraBuUTenst 03HaKOMUTBLCA C MaTepuariaMmm Ballero
aena, BKIoYas MeguumMHCKY0 KapTy 1 nodble gpyrue
OOKYMEHTbI U 3anucu.

e [lpenocrtaBnaeTt BamMm pasyMHyt0 BO3MOXXHOCTb
NpeacTaBUTb AoKa3aTeNnbCTBa, 3as8BNeHNs 0 bakTax u

00BOAbl JIMYHO UMK B NMCbMEHHOU dhopMme.




e ObDecneumBaeT BO3MOXHOCTb AN Bac, BaLlero
Ha3Ha4YeHHOro nuua UM 3akKoHHOro NpeacTaBUTenNd
yMepLuero nonydarens ycnyr 6biTb BKIHOYEHHbIMA B
4YMCMNO CTOPOH anennaunu.

e IHpopmMmUupyeT Bac 0 paccMOTpPEHUN anennauum
nocpeacTBOM NMUCbMEHHOIO NMOATBEPKAEHMS.

* /IHdbopmmpyeT Bac o0 BalleM npase notpedboBaTb
npoBeaeHnst 06 EKTUBHOIO CryLLIaHMs Ha YPOBHE LWITaTa

nocre 3aBepeHnd anennaunoHHOro rnpouecca.

Koez0a s1i Mo2y nodamb anennsyuro?
Bbl MOXeTe nogatb anennsiunio B OKPYXXHYO CNyXoy B

crneayrLmnx cnyyasx:




e Ecnu Bawa okpyxHas cnyxba nnm ogmH u3 ee
NOCTaBLUMKOB YCIYr peLunT, YTO Bbl HE UMeeTe Nnpasa Ha
nofiydeHme ycnyr no oxpaHe noBeaeH4YeCKoro 340pOoBbS.

e Ecnu Baw noctaBLWMK YCNYr CYHNTAET, YTO Bbl
Hy>XXQaeTecb B ycryrax rno oxpaHe noBegeH4Yeckoro
300POBbSI, U MPOCUT OKPYXKHYIO CryX0y 00 ogobpeHun,
HO OKpYXXHas cry>xb6a He cornalluaeTcsl U OTKITOHSET
3anpoc Ballero NocTtaBLUnKa UM U3MEHSAET BUA UNK
nepruoanyHOCTb NPeaoCTaBEHUs YCIyr.

e Ecnu Baw noctaBLWmK ycnyr 3anpocun ogobpeHune B
OKPY>XHOWN Cry>kbe, HO OKPY>XHOW cnyxbe TpebyeTcs
AOoNoNHUTENbHaA MHopMauma Ans NPUHATUS peLleHus,

1 OHa He 3aBepLUaeT NpoLLecc YyTBEPKAEHNS BOBPEMS.
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e Ecnn Bawa okpyxHagqa crnyxba He npegocTaBnsgeT Bam
YyCInyru B npeaBapuTesibHO YCTaHOBMEHHbIE CPOKW.

e Ecnun Bbl cunTaeTe, YTO OKpYXKHas criyxba He
npeaocTaBnsaeT ycnyrm 4OCTaTOYHO BbICTPO, YTOOLI
yOOBIETBOPUTL BalLm NOTpebHOCTN.

e Ecnn no Bawen xanobe, anennaumm nnmn yCcKoOpeHHou
anennsauum peweHnst He BbINU NPUHATBLI BOBPEMS.

e Ecnn Bbl 1 Bal NOCTaBLUKWK YCIYTr HE NPULLIK K
cornallueHunio OTHOCUTESIBHO TOro, Kakme ycryru ro

oXpaHe NnoBeaeHYeCcKoro 340poBbsi BaM HEOOXOANMBbI.

Kak s1 mo2y noGamb anennsayuro?
e Bbl MOXeTe nogaTtb anennauuo 0gHUM U3 CneayroLmx

Tpex crnocobos:
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o NO3BOHUTE Mo becnnaTtHoMy HOMepY BaLleun
OKPYXXHOWM CNy»X06bl, ykazaHHOMY Ha 0b610XKe
OaHHOro CrpaBoO4vHOro pykosoacTtsa. [locne 3BoHKa
Bbl JOJIKHbI BygeTe nogaTh Ty Xe anennsayuio B
NMCbMeHHOWN popme; nnu

o OTNpaBbTe anennaunio nNo noyte (OKpyxHasi cnyxoba
obecneymBaeT Hann4ne KOHBEPTOB C 0OOpPaTHbLIM
agpecoMm ans oTnpaBKy anennaumm rno rnovTe Bo
BCEX Yy4ACTBYIOLLNX B NporpamMme MeaununHCKnX
yuypexaeHuax). ObpaTtute BHUMaHUE Ha TO, YTO
eCInn y Bac HeT KoHBepTa ¢ obpaTHbIM apecoMm, Bbl
MOXETe OTnpaBnTb anennaumio no agpecy,
yKazaHHOMY Ha 0DJI0XXKe 4aHHOro CnpaBoO4vHOro

pyKOBOACTBaA, U




o OTNpaBbTe anennauuio No aNeKTPOHHOU Nno4vTe Unu
doakcy. JononHUTENBbHYO MHPOPMALUIO CM. B
pasgene «[ononHutenbHas nHgpopmauma o Ballen
OKPY>XHOW cny>k6e» B KOHLIE AaHHOro CripaBO4YHOro

PYKOBOACTBA.

Kak y3Hamb, npuHsmMo siu peweHue rno moeu
anennsyuu?
Bawa okpyxHasi cnyxba yBeaoMuT Bac Ui Ballero
npegcraBuTens B NMCbMEHHON popMe O CBOEM PELLEHUN MO
Ballen anennaumn. YeegomneHue doygeT cogepxaTtb
crieayoLlyo nHpopmauuio:

e PesynbTarthl Npoueaypbl NPUHATUA peLleHns Nno

anennauum.




e [laTa NPUHATUSA peLleHns No anennsaunn.

e Ecnu pelweHune no anennsauumn He 0yaeT NPUHATO
NMOMNMHOCTbLIO B BaLlly NONb3y, yBeAOMIEHNe Takke byaeT
cofepxaTtb nHcdopmMaLuio o BalleM npase Ha
0O0BbEKTUBHOE CrnyLlaHWe Ha YPoBHe LTaTa U o
npoueaype nogaym 3anpoca Ha nposeaeHune

0O BEKTUBHOIO cnywaHunsd Ha ypoBHE LUTAaTa.

lMpedycMompeH nu KpauHuli cpok Os1s1 nodayu
anennsayuu?

Bbl omMKHbI NogaTh anennauuto B TedeHne 60
KaneHaapHbIX AHEW C AaThbl, yKka3daHHOW B yBEOOMIIEHUN 06
oTpuuaTENbHOM PEeLIEHN NO CTPaxoBOMY NOKPbITUIO. [N

nogayun anejndaumnn He yCtaHOBJIEHDI Kpal‘/'lee CPOKH, €CIln




Bbl HE MNMOJTy4YnIiin yseaomrieHme 006 oTpuuaTesibHOM
pewweHnn no CTpaxoBoMy NOKPbITUKO, MO3TOMY Bbl MOXKETE

nogaThb anennsuuio Takoro Tuna B noboe BpEMA.

Koz0da 6ydem npuHsimo peweHue rno Moeu anennsyuu?
OkpyxxHasi cnyxba gosmKHa MPUHATL PeLleHne Mo Balleu
anennauun B TedeHne 30 kKaneHaapHbIX AHEN C MOMEHTA

nortyvyeHund Ballero 3anpoca Ha anesrndauuio.

Umo denamb, ecsiu s1 He Mo_2y xO0amb peuweHUs! rno
anennsyuu 30 OHelu?

[Mpouecc anennaumm MoxXxeT ObITb bonee BbICTPbIM, €CINN OH
noaxoauT Anst YCKOPEHHOW npoueaypbl pacCMOTPEHUS

anennauuw.




Umo makoe yckopeHHas  anennayusi?

YcKopeHHas npoueaypa paccMoTpeHUa anennaumm
NPOXOAUT NO TOW XXe CXeMe, YTO U CTaHdapTHas!, HO
bbicTpee. JononHutenbHasa nHpopmauunst 00 YCKOPEHHbIX
anennauusx:

e Bbl AOMKHbI oKa3aTb, YTO OXUaaHne peLueHns rno
cTaHOapTHOM anennaunm MoXeT YXYALWNTb COCTOAHNE
BalLLero NoOBe4eHYECKOro 34opoBbA.

e CpoKM pacCMOTPEHUS YCKOPEHHOW anennsunm
OTNMUYaOTCS OT CPOKOB PAaCCMOTPEHUS CTaHOAapPTHOM
anennsayun.

e Y OKPY>XHOW CNy>Xbbl eCTb 72 Yaca Ha pacCMOTpeHNe

YCKOPEHHOW anennsauuu.




e Bbl MOXeTe nogaTtb YCTHbIN 3anpoc 06 yCKOPEHHOM
anennaunu.
e Bam He HyXXHO nogasaTtb 3anpoc 06 yCKopeHHON

anenndaumm B nNAMCbMeHHOM BUAE.

Koz0a si Mo2y noOamb YCKOPEHHYIo anennsayuro?

Ecnn Bbl cunTaeTe, YTO oXXnagaHue peLlleHust no
cTaHgapTHou anennauumn B TedeHne 30 KaneHaapHbIX gHEN
NOCTaBMUT Mo yrpo3y Bally XU3Hb, 340POBbE UMK
CNOCOBHOCTb AOCTUraTb MakCUMarnbHbIX PYHKUNOHANbHbIX
BO3MOXXHOCTEN, a TaKxke noaaepxmsaTb UNu
BOCCTaAHaBNMBATL MX, Bbl MOXETE 3aMpoCUTb YCKOPEHHOE

paccMoTpeHne anennauun.
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LononHumeribHas uHopmauus 06 yCKOPEHHbIX
anennsayusx:

e Ecnn Bawa anennauns cooTBeTCTBYET TPeOOBaAHUAM
09 YCKOPEHHOW anennsaunmn, oKpyXHast crnyxxoa
PAacCMOTPUT ee B Te4eHMe 72 4YacoB C MOMEHTA
Nony4YeHmns.

e Ecnn okpyxHasi cnyxba pelunT, YTO Balwla anennsayumg
He COOTBETCTBYET TpeboBaHMAM AN YCKOPEHHON
anennsyum, oHa obasaHa CBOEBPEMEHHO YBEAOMUTb
Bac 06 9TOM B YCTHOM OOpPME N B TEYEHUE OBYX
KaneHgapHbIX AHEN HanpaBUTb BaM MUCbMEHHOE
yBeoMIeHNE ¢ 0O bACHEHNEM NPUYNHBI CBOETO
peweHmna. [locne aToro Bawla anennauuns byoet

PaCCMOTpEHa B COOTBETCTBUN CO CPOKaMIW OJ1A
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cTaHOapTHOW anennaunm, ykasaHHbIMU Bbllle B 9TOM
pasfgene.

e Ecnn Bbl HE cornacHbl C peLleHNEM OKPYXXHOM CIyXbbl O
TOM, YTO Balla anennsayuma He COOTBETCTBYET
KPUTEPUAM YCKOPEHHOW anesnnaunm, Bbl MOXeTe nogaTthb
Xanoby.

e [locne Toro Kak okpy»xHasi cny>xba ygoBrneTBopuUT BaLl
3anpoc 06 YCKOPEHHOM pacCMOTPEHNN anensnsuum, Bbl 1
BCE 3aMHTEPECOBaHHbLIE CTOPOHbI OyAYyT yBEAOMIIEHLI

00 9TOM Kak B YCTHOW, TaK U B MMCbMEHHON OOPME.

OO6BLeKTUBHbIE CryllaHWUA Ha YPOBHeE LTaTa
Ymo makoe o6 eKmueHoe crlywaHue Ha yPo8He

wmama?




OB6BbEeKTMBHOE CryLLlaHMe Ha YPOBHE WTaTta — 3TO
He3aBucmMmMmagd npoeepka, npoesogmmaga [lenaptamMeHToMm
coumanbHbIX cnyx6 wraTta KanndopHus ansa Toro, Y4Tobbl
ybeanTbcsa B TOM, YTO Bbl NMOMy4YaeTe yCcrnyru no oxpaHe
noBegeHYEeCKOro 340p0oBbs, Ha KOTOPble Bbl UMeeTe NpaBo
no nporpamme Medi-Cal.

[1na nonydeHnst 4ONMONMHUTENBLHbBIX PECYPCOB Bbl TaKXKe
MOXeTe noceTnTb Beb-cant [lenaptamMeHTa coumanbHbIX
cnyx6 wrarta KanudopHua no agpecy

https://www.cdss.ca.gov/hearing-requests.

Kakoebl Mmou npasa 8 omHoweHUuU o6 L,eKmueHo20
cJZlywaHusi Ha yposeHe wmama?

Bbl umeeTe npaBo:



https://www.cdss.ca.gov/hearing-requests

e 3anpocuTb crnyLwaHue y cyabu no agMMHUCTPaTUBHbLIM
aenam, Takke U3BECTHOE KaK «0OBbEKTMBHOE CryLlaHue
Ha ypoBHe LWTaTa», Ans pacCMOTPEHMA BaLlero gena.

e [lony4ynTb MHGOPMALMIO O TOM, KaK nogaTb 3anpoc O
npoBeaeHNn 06 BEKTUBHOIO CryLLIaHUS Ha YPOBHE
wrara.

e [lony4ynTb MHOPMALMIO O NpaBunax, Perynmupyrowmx
NpeacTaBUTENbCTBO HA OO BEKTUBHLIX CRyLLUAHUAX HA
YypOBHe LTaTa.

e [1pogomKNTL NONTy4YeHNEe CTPaxoBbIX BbIMMaT Mo BaLleMy
3anpocy BO BPeMS NMpoBeaeHNA 0OBEKTUBHOIO
CllyLLlaHNs Ha ypOoBHe LWTaTa, ecnu Bbl 3anpocuTe ero

nposeneHne B yCTaHOBJIEHHbIE CPOKMW.




L'/ CARE AGENCY

e He onnaydmeaTb ganbHenwme ycnyru no nporpamme,
NoKa He NPUHATO peLleHue no pesynbrartam
OOBLEKTUBHOIO CrnyLlaHUs Ha YPOBHE LUTaTa U ecrnu
OKOH4YaTelNbHOE pelleHne byaeT NPUHATO B NOMb3y

OKPY>XHOM CNy>Obl.

Koz0a s1i Mo2y nodamb 3anpoc Ha npoeedeHuUe
06BLEeKmMuB8HO20 crlywaHusi Ha ypoeHe wmama?
Bbl MOXXeTe nogaTtb 3anpoc Ha NpoBeaeHne 00 bEKTUBHOIO
CNyLLUaHUs Ha YPOBHE LUTaTa B CNeayowmx cry4yasx:
e Ecnu Bbl noganu anennsuuo 1 NONy4Ymnm NnMcbmo ¢
peLleHnemM 0 TOM, YTO OKPYKHas crnyxba oTKknoHuna

Ball 3alnpocC Ha anersiauuio.




e Ecnn Bawa xxanoba, anennauuns Unn yCKOpeHHas

anennsauus He bbina paccMoTpeHa BOBPEMS.

Kak MHe 3anpocumb npoeedeHue 06 L,eKmueHo20
cJZlywaHusi Ha yposHe wmama?

Bbl MOXeTe nogaTth 3anpoc Ha npoBeaeHne 06 bEKTUBHOIO
CNyLLUaHUs Ha YPOBHe LUTaTa:

e OHNlanH: Ha Beb-canTe oTaena paccMOTPEHNSA

anennsauuoHHbIX xanob (Appeals Case Management)
[enapTameHTa couunarnbHbIX Cny6 no agpecy

https://acms.dss.ca.qov/acms/login.request.do

e B nUCbMEHHOM Buae: noganTte 3arnpoc B OKPY>KHOU

oTAen coumansHoro obecneveHus no agpecy,

yKa3aHHOMY B yBeAOMINEeHUN 00 oTpuLiaTeNbHOM



https://acms.dss.ca.gov/acms/login.request.do

PELLEHNN NO CTPAXOBbLIM BbiNfaTam, Unv oTnpaBbTe €ro
No No4yTe Ha crneayownmn agpec:

California Department of Social Services

State Hearings Division

P.O. Box 944243, Mail Station 9-17-37

Sacramento, CA 94244-2430

e [o gpakcy: 916-651-5210 nnn 916-651-2789

Bbl Takke MoXeTe nogaTb 3anpoc Ha npoBeaeHmne
OOBEKTUBHOIO CryLLIAHUSA Ha YPOBHE LUTaTa Unu
YCKOPEHHOro 0OBEKTUBHOIO CryLLIAHUA Ha YPOBHe LUTaTa:

e [1o Tene@oHy:

o No3BoHuUTe B Omaoers criywaHuu Ha yposHe wmama
(State Hearings Division) no 6ecnnaTtHoMy HOMepY

1-800-743-8525 nnn 1-855-795-0634




O WUNKW NO3BOHUTE Ha BecnnaTHyo SIUHUO 110 rnepedaye
3arpocos8 om 2paxoaH u peaauposaHusi (Public
Inquiry and Response) no Homepy 1-800-952-5253

unn TDD 1-800-952-8349.

lpedycMompeH nu KpauHull cpokK Ois1 nodayu 3arpoca
Ha npoesedeHuUe 06 LEKMUBHOR20 C/1ywaHusi Ha ypoeHe
wmama?

Y Bac ectb 120 kaneHgapHbIX AHEN, YTOObI 3anpoCcuTb
npoBefeHne 0ObEKTMBHOIO CnyLlaHNs Ha YPOBHE LWiTaTa.
Ecnu Bbl HE Nnony4Ynnn yBeaomMmrnenusa od otTpuuaTenbHOM
peLleHnn No CTPaxoBbIM Bbinnartam, Bbl MOXeTe B rntoboe
BpeMsi nogaTh 3anpoc Ha npoBeaeHne 06 bEKTUBHOIO

cnywaHnd Ha ypoBHE LWTaTa.
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Moey nu s1 npodosixamb rnosiy4ams ycriyau, rnokKa xoy
peweHusi no pesysibmamam o6 bLeKmueHo20 caywaHus
Ha ypoeHe wmama?

[1a, ecnu Bbl B HacTosLLiee BpeMs MnosiydaeTe nokpbiBaemMble
YCNyry n XoTuTe npoaosnkatb UX nony4vaTb, Noka oxuaaeTe
peleHnst No pesyrnbTatam 06BbLEKTUBHOIO CryLLaHUs Ha
YPOBHE LUTaTa, Bbl JOJDKHbI No4aTh 3anpoc Ha nposeaeHune
OOBLEKTUBHOIO CnyLwaHust Ha ypoBHe wWwTtaTa B TedeHne 10
OHen ¢ naTthbl, Korga yseoMsieHne O peLleHnm no
anennsayum obifo oTnpaBieHo UM JOCTaBfIEHO BaM C
NpocTaBfieHMeM NOYTOBOro WremMmnens. B kayectse
anbTepHaTUBbI Bbl MOXETE 3aMpoCcuUTb NpoBeaeHne

0O BEKTUBHOIO CnywaHunsd Ha ypoBHE WTaTa A0 AaTbl
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YBEAOMIEHUSI OT OKPYXXHOM CIYy>XObl O TOM, 4YTO yCnyru
ByayT npekpalleHbl UM cokpalleHbl B 06beMe.
NMpumeyaHue.

* Hanpaensisa 3anpoc o NpoBeaeHnU 00 bEKTUBHOIO
CNyLWaHUa Ha YPOBHE LITaTa, Bbl JOTKHbI YKa3aTb, YTO
XOTUTE NpoAomKaTh Nony4vaTb YCnyru BO BpeMs
npouecca 00bEKTUBHOIO CryLwaHns Ha YpoBHe LiTaTa.

e Ecnu Bbl 3anpalunBaeTe NpoaosKEHNE Nony4YeHUs
YCNyr, U OKOHYaTEeNbHOE peLleHne, NPUHATOE Ha
He3aBUCUMOM CIyLlaHUuM WTaTa, noaTeepxaaeT
pelleHne o cokpalleHnm obbemMa unm npekpaLeHnm
YCNyr, KOTOpbl€ Bbl NOfly4aeTe, Bac MOryT NONPOCUTb

onfatuTb CTOMMOCTDb YCI1yIl, OKa3aHHbIX B Nepnoa
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OXNOaHUs peleHna no pesynbtataMm 06 bEKTUBHOIO
CNnyLLUaHWs Ha YpPOBHE LITaTa.
Koz0a 6ydem npuHsimo peweHue rno pe3ysibmamam
06BbEeKmMuUB8HOR20 crlywaHusi Ha ypoeHe wmama?
[Tocne Toro, Kak Bbl 3anpocuTe npoBeaeHne 06 LEKTUBHOIO
CNnyLlaHnsa Ha YPOBHE LUTaTa, pacCMOTPEHME BaLLEero gena u

OoTnpaBKa BaM yBe4OMIIEHNA MOXET 3aHATb A0 90 aHewn.

Moeay nu s1 3anpocumb yCKOpeHHoe 06 beKkmueHoe
c/lywaHue Ha ypoeHe wmama?

Ecnn Bbl cunMTaeTe, YTO Takoe ANUTENbLHOE OXUaaHue
MOXET HaHECTU Bpe[ BalleMy 340POBb0, BO3MOXHO, Bbl
CMOXeTe NoNy4YnTb OTBET B TEYEHME TPeX pabounx OQHeN.

Ons Toro 4tobbl 3aNpPoCcUTb NPOBEAEHNE YCKOPEHHOTO
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O0OBbEKTMBHOrO CryLwaHns Ha ypoBHe LiTaTa, Bam
Heo6Xxo4ANMO NMMYHO HanNncaTb NMMCbMO UMK MOMNPOCUTb
BalLiero Bpaya unu gpyroro rievatliero creymanmcra
HanucaTtb NMCbMO OT BalLero UMeHu. B nucbme OOMKHO
ObITb:
1.nogpoBbHO 0O6BACHEHO, YTO OXMOAHUE PELLEHUS MO
Bawwemy geny B TedyeHue 90 gHeu NPUYMHUT cepbe3HbIn
Bpe/ Ballen XN3HWU, 300POBbI0 UK BaLlen CNOCOBHOCTU
OOCTUraTb MakCcuUMarnbHbIX PYHKLUMOHASbHbIX
BO3MOXXHOCTEW, a TakKe UX NnogaepXxneaTb Un
BOCCTaHaB/MBaTb.
2.3ateM obsizaTeribHO 3anpocuTe NpoBeaeHne
«YCKOPEHHOro crnyLwaHus» u npegocrtaBbTe NMUCbMO C

3arnpocoM Ha ero npoBeeHue.




OTgen cnywaHun Ha ypoBHe wWTarta [lenaptameHTa
coumanbHbIX CNyX6 paccMOTPUT Ball 3anpoc Ha
npoBeaeHne YyCKOPEHHOro OOBLEKTUBHOIO CryLLlaHUA Ha
YPOBHE LWITaTa 1 onpeaennT, COoOTBETCTBYET NN OH
TpeboBaHusaM. Ecnu Baw 3anpoc oyaet ogobpeH, byaeT
Ha3Ha4yeHo cryLaHune, U peleHne no pesynbrartam
CrnywaHusa dyaeT NPUHATO B TEYEHUE TPeEX pabounx OHEN C
MOMEHTA NOJTy4YEeHUA BaLLEero 3anpoca oTaenom CnyLwaHnn

Ha ypoBHe LuTaTa.




NMPEABAPUTEJIbHbIE MEOULUHCKUE
PACIMOPAXEHUA

Y10 Takoe npeaBapuTeribHoe MeaAUUMNHCKoe
pacnopsxeHune?

Y Bac ecTb npaBo Ha npegBapuTenbHoe MeaunLUnHCKoe
pacnopsikeHue. lNpegBaputenbHble MeguUNHCKue
pacnopsiXeHns — 3TO NMCbMEHHOE YKa3aHne OTHOCUTESTbHO
BaLLlEro MeanuUMHCKoro obenyXmBaHus, NnpusHaHHoOE
3akoHOM wTaTa KanndopHus. MIHorga npeaBapuTtenbHoe
MeOULUMHCKOE pacnopsKeHue eLlle Ha3blBaloT «3aBeLlaHueMm
Ha crny4dan HegeecnoCcobHOCTU» UMM «O0NIrOBPEMEHHON
O0oBepeHHOCTbo». B HeM cogepkuntcs nHdopmaums o

BalUUX NMoXxeJraHn4ax Ha ToT cnyqal‘/'l, €CJ11 Bbl CTaHETEe
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HEeCNoCOOHbI MPUHUMAaTL peLleHnst 0 CBOEM MeANULINHCKOM
obcnyxusaHun. B HeMm MOryT oroBapmBaTbCs Takne BeLlw,
KaK npaBo MPUHATb UK OTKa3aTbCA OT MeAULMHCKOro
rfieyeHus, onepauun nnun caenatb Apyron Belidop B
OTHOLLUEHMN MeagnUMHCKoro obcnyxusanus. B KanndopHuu
npenBapuTeribHoOe MeAULIMHCKOE pacnopsi)KeHne COCTOUT U3
OBYX YacTewu:

e Ha3HayeHue Bamu npeacrasmtens (nuua),
NPUHUMAIOLLErO PELLEHNS O BalleM MeOULIMHCKOM
obcnyXmBaHum; u

e BalUW NepcoHasribHbIE YKasaHus no yxoay 3a Balinm

3[10POBbEM.




Bawa okpyxHasi cnyxb6a oba3aHa MeTb nporpaMmmy
npeaBapuTenbHbIX MeOULUMHCKUX pacrnopsikeHnn. Bawa
OKpYy>XHas cnyba obsizaHa npegocTaBUTb BaM MUCbMEHHYIO
NHpopMaLUo O NONUTUKE NpeaBapUTENbHbIX MEANLIMHCKNX
pacnopsi>KeHNN U pasbACHUTb COOTBETCTBYIOLLME
OPUANYECKME HOPMbI LITAaTa, eCrnn Bbl Nonpocute o6 aTom.
Ecnu Bbl XOTUTE 3aNpoCUTb Takyto MHGOpMaLUo, Bam
cregyeT rno3BOHUTb NO HOMEPY, YKadaHHOMY Ha ODJIOXKe

AaHHOIo CripaBO4YHOIo pykoBOA4CTBaA.

dopmy npeagsBapuUTENbHOrO MEAULIMHCKOIO PacrnopsiKeHUs
MO>XXHO MONyYnUTb B OKPY>KHOW crny»0e unu B MHTepHeTe. B
KanndopHun Bbl UMeeTe NpaBo AaBaTb NpeaBapuTernbHbIe

MHCTPYKUUN BCEM MNMOCTaBLWUKaM MEONLUNHCKNX YCITYT. Bbl




TaKkKke nmeeTe npaso B Ntoboe BpeMs NUSMEHUTb UM
OTMEHUTb CBOE NnpeaBapuTeribHoe pacrnopsikeHune.
Ecnn y Bac ecTb BONpOCHI MO 3aKOHOA4ATeNIbCTBY WTaTa
KanndopHusa oTHoOCUTENBbHO TpeboBaHUI K
npenBapuTeNibHOMY Me4UUMHCKOMY pacrnopsiXKeHuIo, Bbl

MOXeTe OTnpaBnTb NMNUCbMO MO agpecy.

California Department of Justice
Attn: Public Inquiry Unit
P. O. Box 944255

Sacramento, CA 94244-2550




NMPABA N OBA3AHHOCTU

O65A3aHHOCTU OKPYXXHOM CITYXObl
Kakoebl 06s13aHHOCMU Moel OKPYXXHOU CIyX6bI?
Bawa okpyxHasi cnyxxba obasaHa:
e OnpenennTb, COOTBETCTBYETE NN Bbl KPUTEPUSAM ANH
NoJSTlydeHus yCryr rno oxpaHe noBeeH4YeCcKkoro 340poBbs
OT OKPY>XHOW CNy>XObl UK €e CETN NOCTaBLLMKOB YCHYT.
e [1poBoanTL 06CNegoBaHNA UM OLLEHKU COCTOSTHUSA,
4YTOObI ONPeaenuTb, HyXXgaeTechb Niv Bbl B ycnyrax no
oXpaHe noBeeHYeCcKoro 340poBbS.
e [lpenoctaBuTb DecnnaTHbIM HOMEpP TenedoHa, no

KOTOPOMY KPYrnoOCYyTOYHO U 6e3 BbIXOAHbLIX MOXHO
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Nony4nTb MHPOPMALMKO O TOM, KaK MoSy4YnUTb yCryru ot
OKPY>XHOW CNy>bbl. OTOT HOMEpP TenedoHa ykasaH Ha
00J10’KKe 4aHHOro CrpaBoOYHOro PyKOBOACTBA.

e YOeamnTbCcsa B TOM, YTO B BalLEM OKpPYre ecTb
OOCTaTO4YHOE KONMYeCTBO NOCTaBLUMKOB YCIyr Mo
OXpaHe NoBeAEHYECKOro 340p0Bbs, YTOOLI B crnyvae
Heo6XoAMMOCTU Bbl MO NONYYNTb HEOBXOaMMbIE
YCIyru, NOKPbIBAEMbIE BaLLIEN OKPY>XXHOW CIyKOO0M.

 lHdopmMnpoBaTb U KOHCYNbTUPOBATL Bac Mo ycnyram,
OOCTYMHLIM B paMKax BaLlen OKPY>XHOWU CUCTEMBI.

e becnnaTHo NpenocTaBnATb yCyry Ha BalleMm pogHoOM
A3blKe, a NpY HeobXoaAMMOCTU NMPeaoCcTaBNATb

becnnaTHble ycrnyrm nepesogyumka.
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e [lpegocTaBnaTb BaM NMMCbMEHHbIE MaTepuansl O
OOCTYMHbIX ANS Bac ycryrax Ha gpyrux sisblkax unuv B
anbTepHaTUBHbLIX oopMaTax, Takmx Kak wpudt bpanng
NN KPYNHbIW WpndT. JoNnonHUTENBbHYIO MHdOpMaLMIO
CM. B pa3sgene «ononHutensHasa nHdopmaums o
BaLLEN OKPY>XHOU Cnyxbe» B KOHLE JaHHOro
CnpaBOYHOro pyKkoBOACTBA.

e YBeOOMNATb Bac O JIH0ObIX CYyLLECTBEHHbLIX N3MEHEHUAX
B MHdopmMaLmn, NnpuBeaeHHON B JaHHOM CrpaBO4YHOM
pykoBoACTBe, He no3aHee vyem 3a 30 gHen Oo
BCTYMNNEHNA TaKNX NU3SMEHEHNUN B cuny. MIameHeHune
CUYMTaEeTCHa CyLEeCTBEHHbIM, €CINN OHO KacaeTcs
yBeImiM4YeHUs Unn yMeHbLLUEeHUS Konu4yecTsa UM BNaoB

npegjiaraeMbix ycnyr, ecCiin OHO KaCaeTCAd yBeJIMHEHUA
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NN yMeHbLLUEeHNA KONn4YecTBa NOoCTaBLUNKOB YCNyT,
BXOOALWMX B CETb, U €CNU OHO BIIUAET Ha
nofly4aemble BaMU YCITyrn OT OKPY>XHOW CIy>KObl.

e [lpoBepnTb HanNnume y Bac Apyrux rnnaHos
MEONLMHCKOro CTpaxoBaHUs, KOTOpble MOryT
noTpeboBaTbCA ANA NiaBHOW Nepeaayun Ballero criyyas
apyrmm cneunanuctam. Cioga BXoauT Bblgada u
KOHTPONb 3a Haasnexawmm UCNoSTHEHMEM HarnpasneHnu
K ApYrMm crieymanuctamM unm nocTtaBLimKam ycryr u
obecneyveHne Toro, YTo6bl HOBbIWM MOCTABLUMWK YCIyr OblS
roTOB NPUHATHL Bac.

e YB6eanTbes, YTo Bbl MOXETe NpoaosmkaTb noceLaTb
CBOEr0 HbIHELLHEro NOCTaBLUMKA YCIYyr B TEYEHUE

oripegerieHHoro BpemMeHun, aa>xe eciin oOH He BXoauT B




Bally ceTb. OTO 0COBEHHO BaXXHO, ECNN CMEHa
NoCTaBLUMKA YCIYyr MOXET HaBpeaAUTb BalLeMy
300POBbI0 UMM NOBLICUTb BEPOATHOCTb TOr0, YTO Bam
npuaeTca neds B 60nbHULY.
lTpedocmaenisiemcsi 1u mpaHcrnopm?
Ecnn Bam TpyaHO nonactb Ha NPUEM K Bpaydy Ui Ha ceaHc
neyvyeHns noBeaeH4YeCcKoro pacctponcrtea, nporpamma Medi-
Cal moxeT NnoMoYb BaM opraHn3oBaTb TPAHCNOPTUPOBKY.
TpaHcnopT MOXeT ObITb NpeaoCcTaBeH y4acTHUKaM
nporpammbl Medi-Cal, koTopble He MOryT obecnevnTb
TPaHCMOPTUPOBKY CAMOCTOATESTbHO U Y KOTOPbIX ECTb
MeanuUMHCKasas HeobxoaAMMOCTb ANA MOSTyYeHUs
onpegeneHHbIX ycrnyr, NokpbiBaemMoix rnporpammon Medi-Cal.

CyuiecTByeT ABa Bnaa TPaHCNOPTUPOBKM Ha NMPUEM K Bpayy:
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e HemegumunHckas TpaHCNOPTUPOBKA — 3TO
TpaHCNOpPTUPOBKA HA YaCTHOM UM OBLLIECTBEHHOM
TpaHcnopTe Angd nogen, y KOTopbiX HET ApYyroro
cnocoba gobpaTbCsl Ha NpUEM.

e HeakcTpeHHasa MeguumMHCKas TpaHCNoOPTUPOBKA — 3TO
TpaHCNOPTUPOBKA MaLLUNHOMN CKOPOW NOMOLLN, QOYyProHOM
Onsi NepeBO3KMU MHBANMMAOHbIX KONTACOK UM MaLUMHOW AN
nepeBoO3KM nexavnmx 0onbHbIX AN TeX, KTO HE MOXET
BOCMOMNb30BaTbCSA 0OLLECTBEHHLIM NN YaCTHbIM
TPaAHCNOPTOM.

TpaHcnopT npegoctaBnaeTca Ans noe3qok B anTeky unu 3a
HeobxoAUMbIMN MEANLIMHCKUMU NPUHAOSIEXXHOCTAMMU,

npoTe3amu, opTe3aMmn u apyrum obopyaoBaHMEM.




Ecnn Bbl 3apeructpmpoBaHbl B nporpamme Medi-Cal, Ho He
3aperncTpupoBaHbl B NiaHe yrnpasnsieMoro MeanunHCKoro
oOCnyXXuBaHus, 1 BaM Hy>XHa HeMeanUNHCKada
TpaHCNOPTMPOBKa AN NONyYeHUa MeaULMHCKNX YCNyr, Bbl
MOXeTe 0b6paTUTLCA 3a NOMOLLILIO HEMOCPEACTBEHHO K
NOCTaBLUMKY yCNyr HEMeaANUNHCKOW TPaHCMOPTUPOBKU UMK K
CBOEMY MOCTaBLUUKY MeanumMHcKux yenyr. INpn obpauieHmn B
TPaHCMOPTHYIO KOMMaHUIKO Bac NOMPOCAT COODLWUTL AaTy U

BpemMs npuema.

Ecnn BaM Hy)XHa HE3KCTPEeHHasa MeauLIMHCKas
TpaHCNOPTMPOBKA, Ball Bpay MOXET Ha3Ha4YuTb Bam

HE3KCTPEHHYIO MEANLNHCKYIKO TPaHCIMOPTUPOBKY U CBA3ATb




BacC C TPAHCMNOPTHOW KOMMNaHMen ansa KoopavHauum noesgku

Ha NpuUemM n obpaTHo.

[1na nony4vyeHnsa 4ononHUTENbLHOU MHGOPMaLMK 1 MOMOLLN
No Bonpocam TPaHCNoOpPTUPOBKM obpallanTech B
opraHusauuo, NpenoCcTaBNAILLYIO BaLl MMaH yrnpasfiieMoro

MeaNLMHCKOro obCcnyXnBaHus.

lNMpaBa y4acTHUKOB nporpamMmmbl

Kakoebl Mmou npaesa e kadecmaee rosiyd4amersisi ycrye rno
oxpaHe nosedeH4YecKko20 300p08bsi M0 rnpo2pamMmme
Medi-Cal?

Kak yyacTtHuk nporpammbl Medi-Cal, Bbl MMeeTe npaBo Ha

nony4YeHne Heob6XoaMMbIX C MEAULIMHCKOM TOYKN 3PEHMS
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BWUAOOB YCIyr N0 OXpaHe noBeAeHYeCKoro 34opoBba OT
BaLLEWN OKPY>XHOM CryX0bl. [1pn nonyvyeHun aTnx ycnyr y Bac
eCTb Nnpasa, U3NoXeHHble HUXe.

e [1paBo Ha TO, YTODObLI K BaM OTHOCUIUCL C YBaXKEHUEM,
yaenas OOSKHOe BHUMaHMe BalleMy npasy Ha
OOCTOMHCTBO NIMYHOCTU N HENPUKOCHOBEHHOCTb YaCTHOM
XU3HN.

e [1paBo Ha nosnyyeHne NHopmMmaLlnm o0 AOCTYMHbIX
BapunaHTax fie4eHnd B YETKOU N NMOHATHOU doopMeE.

e [1paBoO Ha y4acTune B NPUHATUN PELLEHNN, KacatoLLNXCSA
neYyeHnsa BalIMX NoBegeHYeCKNX pacCTPOUCTB, BKNKOYas
NpaBo Ha OTKa3 OT NbOoro fievYeHns, KOToOpoe Bbl He

XOTUTE NnoJiyyaThb.
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e [1paBo Ha nony4yeHue ak3emnnsgpa gaHHOro
CNpaBOYHOro PyKoBOACTBA, YTODbI Y3HaThL 06 ycrnyrax
OKPY>XHOW Cny>0bl, ee apyrnx o6s3aHHOCTAX U BaLlLnNX
npaBsax.

e [1paBo 3anpawmBaTbh K Mosly4aTb KONUK BaLLnNX
MEeOMUMHCKNX KapT, a Takke TpeboBaTb BHECEHUS B HUX
N3MEHEHNW NN UCMPaBfiIEHU NO Mepe HEODXOANUMOCTMN.

e [1paBo Ha 3anpeT nodbix GOPM OrpaHUYEHNsa Unn
N30nsuumn, NCNosib3yeMbiX B Ka4eCcTBe cpefcTBa
NPUHYXXOEHUS, ANCUUNITNHBI, yOO06CTBa N BO3ME3aUS.

e [1paBo Ha nosfiyyeHme cBoeBpPEMEHHON MeaNLIMHCKON
MOMOLLN B SKCTPEHHbIX, HEOTMOXHbIX UITN KPU3UCHBIX
cuTyauusx B nobdoe Bpemd, Korga 9To Heobxogmmo o

MeanuynHCKNUM NMOKa3aHUAM.
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e [lpaBo 3anpawmvBaTb U CBOEBPEMEHHO MNony4aTtb
NMMCbMEHHble MaTepuanbl B anbTepHaTUBHbIX popmaTax
(Bkrtovas WwpndT bpanns, KpynHbIn LWPUEPT n
ayonodopmar).

e [1paBo Ha nosiyyeHme ycnyr rno oxpaHe NoBeaeHYeCcKoro
300PO0BbSA OT OKPYXXHOM CNY>XObl B COOTBETCTBUN C
TpeboBaHUSAMN rocyaapCTBEHHOIO KOHTPaKTa B
OTHOLLUEHWUM OOCTYMHOCTU YCNyr, rapaHTuu
COOTBETCTBYIOLWErO 0bbema ycnyr, KoopauHauum ycnyr,
a TakKe CTPaxoBOro NoKpbITUA U 0O000PEHUS YCNyr.
OkpyxHas cnyxba obsizaHa:

o HaHAaTb gocTaTo4YHOE KONMYECTBO NOCTAaBLLMKOB
MEONLMHCKUX YCIyT UNu 3aKioyYnTb C HUMU

NMNCbMEHHbIE OOroBOPHI, 4YTOObI BCE YHaCTHUKA
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nporpammbl Medi-Cal, nmetrouime npaBo Ha
nony4yeHune ycnyr B o6rnacTtu oxpaHsol
NoBeOEHYECKOro 310pOBbs, MOl CBOEBPEMEHHO
NX NONYYUTb.

o CBOEBpPEMEHHO onnavmBaTtb YCIyru BHE CETH,
Heobxoaumble Mo MEAULIMHCKMM MOKAa3aHUAM, eCnu
B OKPY>XHOW cny>k6e HeT coTpyAHMKa Unm
KOHTPaKTHOro rnocTaBLUMKa YCNYr, KOTOPbIK MOXET
NpeaocTaBuUTb 3TU YCNYIn.

NMpumevaHue. OkpyxxHaqa crnyxba OormKHa
no3aboTnTbCs 0 TOM, YTOBLI C Bac He TpeboBanu
OOMOSNTHUTENBHOM NMNaThl 3a NPUEM y NOoCTaBLMKa
yCInyr, He BxoAsLero B ceTb. bonee nogpobHyto

NH(POPMAaLINIO CM. HUXKeE.




» HeobxoOumbie ¢ MeOQUUUHCKOU MOYKU 3peHUs
8UObI yCr1y2 o oxpaHe rnogedeH4YecKozo
300poesbs Anga nuuy B Bo3pacTte 21 roga u
cTaplle — 3TO yCnyru, Kotopble 060CHOBaHbI U
HeobxoauMbl ANsl OXpaHbl BalLen XXNU3HW,
npeaoTBpaLLeHUst Cepbe3HOro 3aboneBaHus
NN MHBaNUAHOCTU, a TaKkke Ansa obneryeHns
cunbHoun 6onun. Heobxogmmblie ¢ MeagnLIMHCKOMN
TOYKN 3PEHUSA YCIYIrN NO OXpaHe
NoOBEAEHYECKOro 340p0oBba AN nuuy, mnagwe 21
roga — 3TO YCNyru, KOTopble NoMoratoT
cTabununanpoBaTb, NOAAEPXKUBATb, YIYULUUTb
NCUXNYECKOE COCTOSAHME UK caenaTb ero

Gonee TepruMbIMm.
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» [locmaswukK ycrye, He 8xo0suwul 8 cempb, —
9TO NMOCTaBLLUUK YCIyr, KOTOPbIA HE BXOAUT B
CMUCOK NOCTaBLLMKOB YCITyT OKPY>XXHOW CIyXObl.

o 3anpocuUTb 3aKIto4YeHne BTOPOro
KBanupunumpoBaHHOroO MeauLMHCKOro paboTHUKa,
BXOOSALLEro UIN HE BXOOSLLEIO B CETb OKPY>XXHOWM
cnyx6bl, 6e3 4ONONHUTENBHOW onnaThbl Ans Bac.

o MapaHTUpoBaTb, YTO NOCTaBLUMKK yCNyr obnagatoT
OOCTaTOYHOW KBanudukaumen ans npegocraBfeHns
yCrnyr rno oxpaHe rnoBeaeH4YeCcKoro 340poBbA,
KOTOPbIE€ OHM COrMnacHbl NOKPbIBATb.

o [[apaHTnpoBaTh, YTO KONNYECTBO,
NPOAOIMKUTENBHOCTb N O6BLEM YCNyr Mo oxpaHe

NoBeeHYECKOro 30pOBbs, NOKPbIBAEMbIX
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OKPY>XHOW cny>X6on, yaoBneTBoOpAT NOTPEOHOCTH
ydacTHUKoB nporpammel Medi-Cal. 310 Takke
npegycMaTpmuBaeT pacyeT CTOMMOCTU YCIyr C
Y4ETOM UX MEOMNLMHCKON HEODXOANMOCTU U
cnpaBennMBoe NPUMEHEHNE KPUTEPMEB OOCTYMNa K
MeOULIMHCKOMN NOMOLLIN.

o ObecneunTb NpoBeAEHNE NOCTaBLUNKAMMN YCIyr
TWwaTtenbHOro obcrnegoBaHns 1 onpeaeneHus Lenemn
neYvyeHns COBMECTHO C BaMM.

o [1pn HeoBXo0AMMOCTU KOOPANHNPOBATb
npegocTaBnseMble UMW YCIYry C yCrnyramu,
npegocTaBngeMbiMn BaM B paMKax nraHa
ynpaBngaemoro MeamumMHCKoro obcrnyXmuBaHma unm

cormacoBblBaTb X C BalWlM MNMOCTaBLUWUKOM YCIyT.




o lNogaoepxuBaTb MHUUMATUBBI LUTATA MO
NpenoCTaBIEHMIO YCIYT C Y4ETOM KYIbTYPHbIX
pasnnu4nn Bcem, BKIoYas nogen ¢ orpaHndYeHHbIM
3HAHMEM aHIMMNCKOro A3blka 1 naen n3
PasfNYHbIX KYJIbTYPHbIX U QTHUYECKMUX rpynmn.

e OTcTamBaTb CBOU NpaBa 6e3 HeraTMBHbIX NOCNEACTBUM
Onsi fIeYeHmns.

e [lony4yaTb nNe4vyeHme n ycnyrm B COOTBETCTBUM C BaLLMMU
npaBamm, OnNnUcaHHbIMU B AAHHOM CNpPaBOYHOM
PYKOBOACTBE, U BCEMU AeNCTBYHOLWMMU doeaeparibHbIMK
3aKoHaMu 1 3aKoHaMu LWiTaTa, BKN4Yasa creayoLwmne:

o Paspgen VI 3akoHa o rpaxgaHckmnx npasax (Civil
Rights Act) 1964 roga c yyetom npasun 45 CFR,

YyacTtb 80.




o 3aKOH 0 guCcKpuMuHauum rno sospacty (Age
Discrimination Act) 1975 roga c ydetom npasun 45
CFR, yacTtb 91.

o 3akoH o peabunutauun nusanmgos (Rehabilitation
Act) 1973 ropa.

o Pasgen IX lNonpaBok kK 3akoHy 06 obpazoBaHun
(Education Act) 1972 roga (kacaeTcs
obpasoBaTenbHbIX NPOrpaMmm N MEPONPUATUR).

o Pasgenel |l u lll 3akoHa o 3awwimnTe npas rpaxaaH
CLA c uHBanugHocTbto (Americans with Disabilities
Act).

o Paspen 1557 3akoHa o 3awuTe nauymeHToB "
OOCTYMHOM MeguumMHCKoM obenyxmBaHum (Patient

Protection and Affordable Care Act).




e B 3aBMCMMOCTM OT WTaTa, y Bac MoryT bbITb
OOMNONHUTENbHbIE NMpaBa KacaTeslbHO fleYyeHund
noBedeHYECKMX pacCcTponcTB. UTobbl cBA3ATLCA C
YNONMHOMOYEHHbLIM MO nNpasam naumeHTos (Patients'
Rights Advocate) Baluen okpy>kHoWn cry»0bl, NO3BOHUTE
No HOMepY, YKazaHHOMY Ha ODJIOXKKe daHHOro

CrpaBO4YHOIo pyKOBOACTBA.

YBegomneHue 06 oTkase B NOKPbITUN yCNyT

Kakue y meHs1 ecmb npaea, ecsiu OKpyxHasi ciyxba
omka3blieaem MHe 8 npedocmassieHuUU ycrya, Komopabie
S1 )Kesiaro nosiy4ums usiu cHumaro Heob6xooumbimu?
Ecnu Bawia okpyxHasi cnyxba oTkasbiBaeT, orpaHM4YMBaeT,

COKpallaeT, 3afepXnuBaeT unu npexkpailaeT




npenocTaBrieHne ycnyr, B KOTOPbIX, MO BalleMy MHEHUIO, Bbl
Hy>XOaeTecb, Bbl MMeeTe MpaBo Ha nonydeHue
COOTBETCTBYIOLWLENO MMCbMEHHOIO YBEAOMINEHUS OT JaHHOW
OKPYXXHOWM CNy>X06bl. ATO yBeOMIIeHNE Ha3blBaeTCH
«YBegomneHne o6 otkase B nokpbiTum ycnyr» (Notice of
Adverse Benefit Determination). Bl Takke nmeete npaBo He
cornacuTtbCs C pelleHnem, nogas anennauuto. B
cnegyroLwnx pasgernax Bbl y3HaeTe, YTO Takoe yBeJOMI1eHne
00 OTKase B MOKPbITUM YCNYT 1 YTO AeNnaTb, ECIN Bbl HE

COrMacHbl C PeLLEHNEM OKPY>KHOW CITY>KObl.

Umo makoe omka3 e nokpbimuu ycnya?
OTKas B NOKPbLITUM YCIyr onpenenseTca Kak noboe ns

crenyrowmx 0encTemin, NPeanpuUHATBLIX OKPYXXHOM CITYXOO0MN:
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e OTKa3 B NpeaocTaBfieHnn 3anpatumBaemMon yCrnyrm unm
orpaHu4eHHoe paspelleHne Ha ee npeaocTaBreHue,
BKITlOYaAs peLLleHns, KacaroLwmeca Tmna nnn ypoBHS,
MeONLMNHCKON HEODXOANMOCTH, LienecoobpasHoCTH,
yCrnoBuu npegoctaBfieHns ycnyr nnm aodekTMBHOCTH
NOKpbIBAEMOW YCyru.

o CokpauleHne obbema, NpuocTaHOBKA UK NpekpaLleHne
paHee ogobpeHHON yCnyru.

e [loNHLIM UNK YaCTUYHBIWM OTKA3 B onsiaTte ycryru.

e HecBoeBpeMeHHOe OKa3zaHue yCnyr.

e HenpuHaTne mep B yCTaHOBIEHHbLIE CPOKN OSIS
CTaHOapPTHOro paccMoOTpeHUs Xarnob n anennaunin.
YCcTaHOBMNEHHble CPOKM ONd cTaHO4apTHOW npoueaypbl

pPacCcMOTPEHMUA xanob n anennsauun:




o Ecnu Bbl noganu xxanoby B OKPY>KHYO CryX0y, oHa
obsi3aHa nNpegocTaBnTb BaM NMMCbMEHHOE peLleHne
no BaLuen xanobde B TedeHne 30 aHeWn.

o Ecnu Bbl noganun anennaumio B OKPYXXKHYHO CIyxo0y,
OHa 004a3aHa npeaocTaBUTb BaM MMCbMEHHOE
pelueHne no Ballen anennaumm B tTedyeHmne 30 gHew.

o Ecnun Bbl nogann yCKOPEHHY0 anennauuto n He
nony4ymnn oTBeTa B TeyeHne 72 4acos.

e OTKNOHEHME 3anpoca KnneHTa od ocnapmBaHun

donMHaHCOBOW OTBETCTBEHHOCTMN.
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Umo makoe yeedomsieHue 06 omkase e NoKpbimuu
ycnya?
YBegomneHue 06 oTkase B MOKPLITUN YCITyTr — 3TO MUCbMO,
KOTOpPOE Balla OKpY)XHas cryba cuctemMbl HanpaBuT BaM,
ecrnn NpuMeT pelleHne 06 oTkase, orpaHNUYeHnN,
COKpaLLleHNN, 3aQepXXKe Unu NpekpaweHnm npeaocTaBeHuns
BaM yCnyr, KOTOpble, N0 BalleMy MHEHUIO N MHEHWUIO BaLLErO
NocTaBLUMKa YCnyr, Bbl AOMKHbI Nony4ntb. Ctoga BXOAUT:

e OTKas B onsnarte ycnyru.

e OTKa3 Ha OCHOBaHWUM TOrO, YTO YCNyrn HE NOKPbIBAKOTCA.

e OTKa3 Ha OCHOBaHUM TOrO, YTO YCNYIrN He SIBASAKOTCS

Heob6XxoaANMbIMN C MEAULIMHCKOM TOYKM 3PEHUSI.
e OTKa3 Ha OCHOBaHWUM TOro, YTO ycrnyra npegHasHadeHa

ons gpyrov MeguumHCKOM CUCTEMBI.
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 OTKa3s B npocbbe 06 ocnapnBaHn PpUHAHCOBOW

OTBETCTBEHHOCTM.

NMpumeyaHune. YBegomreHne o6 oTkase B NOKPbITUN YCIyr
Takke npefocTaBiseTcs B TOM crny4vae, ecnv Balua »anoba,
anennauus UM ycKopeHHas anennsaumnsa He 6binm
paccMOTpPeHbl BOBPEMS UMW €CIN Bbl HE NOMYy4Ynnin ycryru B

CTaHOapPTHbLIE CPOKU, YCTAHOBIEHHbIE OKPY>KHOW CIy>XOOWN.

Cpoku omnpasku yeedomsieHUs1 o6 omka3se e
MOKpbIMuu ycry2
OkpyxxHas cnyxba obasaHa oTrnpaBnTbL YBeJOMIEHNE
y4YacCcTHUKY NporpamMmebl Mo noyTe:

e He meHee 4yem 3a 10 gHen 00 gaTbl NPUHATUA MEP MO

npeKkpaweHuno, NpnoctaHoBkKe UJTN COKpaLlEeHUKO YCITyTn,
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e paHee 00DPEHHON OKPY>KHOU CNYy>XO60on CUCTEMBI
OpraHm3oBaHHOW NMOMOLLM HApPKO3aBUCUMbIM.

e B TeyeHne aByx paboumx gHEN nocrie NPUHATUS
pelleHns 06 oTkase B onsiate unu peLeHun,
NPMBOOALLUNX K OTKa3y, 3a4epXkKe Un N3sMeHeHuo Bcex
NN YacCTK 3anpOoLLEHHbIX YCNYyr No oxpaHe

noBegeH4YeCcKoro 3opoBbAl.

BcezOa nu s1 6ydy nosniydamsb yeedomsieHUe o6 omka3se
8 MOKPbIMuUU ycJly2, ecsiu s1 He NnoJiy4daro ycayau,
Komopbie xomes 6bi?

[a, Bbl AOMKHbI NONYy4YnUTb yBeAoMIieHne 06 oTKase B
nokpbITMK yenyr. OgHako, ecrnu Bbl HE NONyYnnn

yBeEOOMIIEHUA, Bbl MOXETE NOoAaTb anesyidumnio B OKPY>KHYHO




Cny>x0y nunun, ecnu Bbl 3aBepLUMNM Npoueaypy nogayu
anennaunm, 3anpocnTb nposegeHne 06 LEKTUBHOIO
ClyLluaHuns Ha ypoBHe wTaTa. Korga Bbl CBA3bIBAETECH CO
CBOEN OKPY>KHOWU CNY>XB0oWn, yKaXKnTe, YTO Bbl MOSTY4YMUNM OTKa3
B MOKPbLITUM YCIYT, HO HE NOSTy4Ynnu yBeaoMneHus.
NHpopmauns o Tom, Kak nogatb anennauuto nnm 3anpocuTb
npoBefeHNE OOBbEKTMBHOIO CryLwaHns Ha YpoBHe LITaTa,
BKI1IOMEHa B JaHHOE CrpaBO4YHOE PYKOBOACTBO.
NHdbopmauma Takke gormkHa bbiTb 4OCTYMNHA B ouce

BaLlero nocrtaswmka mMmeanumnHCKMNX yCriyr.
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Kakasi uHgbopmayusi cooepxumcsi e yeedomsieHuUu ob6
omka3se e NMoKpbImuu ycnyea?
B yBegomrneHumn ob oTkase B NOKPbITUK yCnyr oyaeT
yKa3aHo:
e Kak 0encTBumsa Ballen OKPYXKHOU CNy>X0Obl NOBNUANM Ha
Bac 1 Bawly CcnocoBHOCTL MosiyyaTtb YCNnyru.
o [laTa BCTYNSIEHUSA pPELLEHNS B CUITY U MPUYMHA, NO
KOTOPOW OKPYXXHasi cry»ba npuHsana Takoe peLueHue.
e [1lpaBuna wTaTta nnu dpeaepancHble npasuna, KOTOPbIM
OKpYXXHas cnyxxba cnegosarna rnpu NPUHATUN pPeLLEHUS.
o KakoBbl Balum npaBa, ecrn Bbl HE COrnacHbl ¢

PELLEHNEM OKPY>KHOW CIyXObI.




e Kak nony4nTb KONMn 4OKYMEHTOB, 3annucen u gpyrou
NHopMaLUnmn, CBA3AHHON C peLleHNUEM OKPY>KHOM
CIyX0bl.

e Kak nogaTb anensnsiuuio B OKPYXXHYHO CNnyxoy.

e Kak nogaTb 3anpoc Ha rnposeaeHne o6 bLEKTUBHOMO
CIyLLlaHUA Ha YpOBHe LITaTa, eCnu Bbl He
yOOBETBOPEHLI PELUEHUEM OKPYXKHOW CNYXObI.

e Kak nogaTb 3anpoc Ha YCKOPEHHYIO anensiaumio unu
YCKOPEHHOE OOBLEKTMBHOE CryLLlaHMe Ha YPOBHe LWTaTa.

e Kak nony4nTtb NOMOLLbL NPy nogaye anennsauum unu
3anpoce npoBeaeHnss 00ObLEKTUBHOIO CNyLlaHUs Ha

YPOBHE LWITaTa.




e CKONbKO BPEMEHM Yy Bac €CTb, YTOOLI NoaaTb
anennauno Unm 3anpocuTb NpoBeaeHne 00 bEKTUBHOIO
CIyLlaHUs Ha YpOBHe LITaTa.

e Bawle npaBo npogomkartb nony4vaTtb YCNyru, rnoka Bl
oXugaeTe pelleHmne no anennaumm nnmn o6 bLEKTUBHOMY
CIyLLaHWIO Ha YPOBHE LUTaTa, KaK 3anpocuThb
NpoaoImKeHNe NpeaoCcTaBeHns aTUX ycnyr n dyaet nu
nporpamma Medi-Cal nokpbiBaTbk pacxodbl Ha 3TU
YCIyTW.

e Korgpa Bam Heobxoanmo nogaTtb anennsauuto nnm 3anpoc
Ha NpoBeaeHne OO BLEKTUBHOIO CryLLUaHNs Ha YPOBHE

LTaTa, eClin Bbl XOTUTE MNMpPoaoJKaTb NoJsiydaTb YCITyTIn.




YUmo denamsb, ko20a s1 nosydy yeedomsieHue o6 omkase
8 NMoKpbImuu ycrsya?

Korga BbI nony4nte yBegomreHne o6 otkase B NOKPbITUN
ycnyr, Bam criegyeT BHMMATESIbHO NpoYnTaTh BCIO
NHdOpMaLMIO, coaepXalLlytocsa B yBeaoMneHnn. Ecnu Bbl He
NOHMMaETe, O YeM NOET peyb B yBeAOMIEHUK, Balla
OKpY>XHas cnyx6a MoXxeT NnomMoYb BaM. Bbl Takke MoxeTe

NnonpoCcunTb O NOMOLLUNM OPYyroro 4YesrioBeka.

[Mpu nogaye anennsauMM UK 3anpoca Ha NpoBeaeHne
0O0BEKTUBHOIO CryLUaHUSA Ha YPOBHE LUTaTa Bbl MOXETe
3anpocuTb NPOAOIMKEHME NPeaoCTaBNeHUs YCnyrn, KoTopas
Oblna npekpatleHa. Bbl AomkHbI NogaTh 3anpoc Ha

npodoJrKeHne rnpenocraBrieHnAd yCriyr He no3gHee 4em




yeped 10 kaneHgapHbIX AHEW nocre aaThl, Korga
yBeoMIrieHMe 00 oTkase B NOKPbITUK yCryr BbIno
OTNpPaBSIEHO NN BPYYEHO BaM JINYHO C NPOCTaBleHNEM
NOYTOBOro WTEMNENA, UMK O0 AaTbl BCTYMNNEHUA UBMEHEHUS

B CUny.

O6s3aHHOCTU y4YaCcTHUKA NporpamMmbl
Kakoebl Mmou 06s13aHHOCMU KaK y4acmHUKa rpozapaMmmabl
Medi-Cal?
[1na nony4eHnst NOMOLLM BaXXHO NOHMMAaTb, Kak paboTatoT
OKPYXXHbIE CIYXObl. Takke BaXKHO:
e [locewaTtb Npoueaypsbl No pacnucaHuto. Bel fobObeTech
Hauny4dwero pesynbTara, ecfin BMECTE CO CBOUM

Bpa4oM paspaboTaeTe Lenun nevyeHus n byaete




cnegosaTtb UM. Ecnn Bam npmuaeTcs NponycTuTb NpUemM,
NO3BOHUTE CBOEMY Bpayvy He MeHee 4YeM 3a 24 Yyaca u
nepeHecuTe ero.

e OTnpaBnsasacb Ha nNpuem, Bceraga bepute ¢ cobon
NOEHTUUNKALMOHHYIO KapTy nosiydatens CTpaxoBbIX
Boinsiat (Benefits Identification Card, BIC) no
nporpamme Medi-Cal n yooctoBepeHune nMMYHOCTU C
dooTorpaduen.

e ECcnu BaM HYXeH YCTHbIN nepeBoa4mk, coodwmTe 0o
9TOM CBOEMY Bpady 40 Hayana npuema.

e Paccka3saTb cBOeMY Bpady 000 BCeX CBOUX npodbriemax
co 3g0poBbeM. HeM noapobHee Bbl pacckaXkeTe 0 CBOUX

noTpebHoCTAX, TEM ycneluHee byaeT Balle neyeHue.
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o Obs3aTeNnibHO 3aaTb CBOEMY Bpayy BCe MHTepeCcyroLmne
Bac Bonpockbl. O4eHb BaXXHO, YTOOLI Bbl MOSTHOCTbLIO
MNOHANN MHOPMaLNIO, KOTOPYHO MOSTy4nTE BO BPEMS
rneyeHus.

e BbINnonHATbL BCe 3annaHnpoBaHHbie AENCTBUSA, O
KOTOPbIX Bbl JOrOBOPUITNCb CO CBOUM BPa4oM.

e Ecnn y Bac ectb BONpoOCHI N0 NOBOAY YCIyr Uin ecnu 'y
BaC BO3HUKIN Npo6neMbl C NOCTaBLWMKOM YCRyT,
KOTOPbIE Bbl HE MOXETE PEeLLUNTb, CBA3ATLCA C OKPY>KHOU
CIy>X0on.

e Co0OLWUTb CBOEMY MOCTABLUNKY YCIYT U OKPY>KHOW
cnyx6e o nobbIX N3MEHEHNSIX B BaLLeN NINYHOW
NHdopMaL MK, BKIOYaa Ball agpec, HoMep TenedoHa u

nodyo Apyryo MeanLMHCKYH MHdOopMaLMIo, KoTopast
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MOXET MOBMUATb HA BaLly CMIOCODHOCTb y4acTBOBAaTL B
ne4vyeHun.

e YBaXUTENbHO U BEXNMBO OTHOCUTBLCA K MeAULIMHCKOMY
nepcoHany, KOTopbIX Bac feyur.

e Ecnn Bbl cTanu ceBugeTenem MOLLEHHNYECKNX UK
HenpaBoOMEPHbIX AeNCTBUN, coobLmnTe o6 3ToM B
[enaptameHT 3gpaBooxpaHeHuns (Department of Health
Care Services).

o [lenapTtaMeHT 3apaBOOXpPaHEHUA MPOCUT BCEX, KOMY
N3BECTHO O KakKnX-NInbo MOLUEHHNYECKNX OEUCTBUSX,
pacTpaTte cpeacTB UK 3110ynoTPeDIEHNAX B
pamkax nporpammbl Medi-Cal, 3BOHUTL Ha ropa4yto
nmHnio DHCS anga xanob o mowweHHn4ecTBe no

nporpamme Medi-Cal (Medi-Cal Fraud Hotline) no




HoMepy 1-800-822-6222. B aKCTpEeHHON cUTyaulumu

3BoHUTe 911. 3BOHKM BecnrnaTHble 1 aHOHUMHbIE.
o Bbl Takke MmoxeTte coobWmTb O NOAO3PEHUSAX B

MOLLUEHHUYECTBE UMK 3110yNOTPEDNEHUAX No

anekTpoHHon noyte fraud@dhcs.ca.gov nnu

BOCIMOJIb30BaTbCs OHManH-popmon Ha BeD-
cTpaHuue

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-

CalFraud.aspx.

HyHo nu MHe nnamumse 3a ycrsiyau, NoKpblieaeMble no
npoepamme Medi-Cal?

BonbwmnHcTBY y4acTHMKoB nporpammbl Medi-Cal He Hy>XHO
HUYero NNaTuTb 3a MeULMHCKME YCIyry Unu ycnyru no

OoXpaHe noeegeH4YeCcKoro 3J0poBbAi. B HEKOTOPbLIX CJTyHadax



mailto:fraud@dhcs.ca.gov
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx
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BacC MOryT NOMpoCUTb ONfaTUTb MeauLUUHCKUE yCryrm n/unu
yCrnyru no oxpaHe noeBeaeH4YecKkoro 34opoBbs, HO 3TO
3aBUCUT OT BaLLEro MECSAYHOro goxoaa.

e Ecnu Baw goxog Hxke numuta Medi-Cal gns pasmepa
BalLlen ceMbW, BaM He NpuaeTcd nnaTtuTtb 3a
MeONLVHCKUE YCIyrn Unm ycriyrn rno oxpaHe
noBeaeHYeCcKoro 340poBbA.

e Ecnu Baw goxopg npesbiwaeT numut Medi-Cal anga
pasmMmepa Ballen CeMbM, BaM NpuUOETCA 3anfaTuTb YacTb
CYMMbI 32 MeQULMHCKNE YCNYryu Unun yCnyru no oxpaHe
noseaeH4Yeckoro 3aopoBbs. Cymma, KOTOPYHO Bbl
nnaTtuTe, HasblBaeTCHd Ballen «a4osien pacxoanoBy. Kak
TOJBbKO Bbl OnfiaTUTE CBOK «aonto pacxogos», Medi-Cal

onnaTtnTt oCtalibHbl€ CHETA 3a NOKpPpbIBa€Mble




MeOuUUHCKME yCnyrn 3a 3ToT Mecdl,. B Te mecsaubl,
Korga y Bac HeT MeaULUMHCKMX pacxodoB, BaM He
npuaeTcs HUYEro NNaTUTb.

e Bam moxeT noTpeboBaTbCs BHECTU «gonnaTy» 3a
noodble ycnyrm no nporpamme Medi-Cal. 9T0 o3Havaer,
4YTO KaXKAdblW pas, Koraa Bbl NofyvyaeTe MeguumMHCKne
ycnyru nnm obpallaeTecb B oTAeneHne HEOTNOXHOMN
nomMoLm 6osbHULbI 4N NofyYeHNst OBbIYHbIX YCIyT, Bbl
onnayvBaeTe onpeaenieHHy YacTb UX CTOMMOCTU U3
CODOCTBEHHbIX CPeCTB.

e Balu Bpay coobwmT Bam, HY>KHO N BHOCUTb gonnary.




NMPEAYNPEXOEHUWE O HEOOMNYCTUMOCTU
ANCKPUMUHAL A

OuckpumMmnHaums 3anpeLieHa 3akoHoM. [1naH oxpaHbl
nosegeH4yeckoro 3aoposbs okpyra OpuHaox (Orange County
Behavioral Health Plan) cobntogaeTt 3akoHbl wtaTta u
doeaepanbHble 3aKOHbI O rpa)kgaHckux npasax. [naH
OXpaHbl NOBeAEHYECKOro 340poBbs okpyra OpnHOXK He
OonyckaeT HE3aKOHHOW AUCKPUMUHALNKU, UCKNOYEHUS
Naen N1 NHOro OTHOLLEHUA K HAM MO NPU3Haky nona,
pachbl, LBETA KOXWU, PENUrMn, NPOUCXOXAEHNS,
HaLUWOHaNbHON NPUHAANEXHOCTN, STHUYECKOMN
NpUHaAEXHOCTN, BO3pacTa, YMCTBEHHbIX COCOBHOCTEN,

dbur3n4ecknx HeJoCTaTKoOB, COCTOSIHUSA 300POBbS,
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reHeTn4eckon nHdopmaumm, ceMenHoro nNosioXKeHus, nona,

reHnepHon MWOEHTUYHOCTUN UJTN ceKcyaanon opmneHTaunn.

[MnaH oxpaHbl NoBegeHYEeCKOro 300poBbs okpyra OpunHoK
npenocTaBngeT:

. becnnaTtHyto nomoLlb 1 ycnyri ons nioaen ¢
OrpaHNYeHHbIMU BO3MOXXHOCTSIMU, MOMOraroLme v

nydyie obaTbCs, Takne Kak:

. KBanuduumpoBaHHbIX cypaonepeBoa4YNKOB

. [lncbmeHHas nHgopmauua B apyrmx doopmarax
(KpynHbIN WpndT, wpndT bpanng, ayanosanucb

UNW JOCTYMNHblE ANeKTPOHHble dopmaThl)

. becnnaTHble A3bIKOBbLIE YCNyry AnNg noaen, Yeu

POOHON A3bIK HE aHIMIMNCKUI, Hanpumep:

. KBanuduumpoBaHHbIX NepeBOJYNKOB




[TnCbMEHHY0 MHGOOpMaUNIO Ha OPYrnxX A3blkax

Ecnu Bbl Hy)XgaeTechb B Takux ycnyrax, obpaiiantech B
OKPYXXHYIO CIy0y B noboe Bpemsi no Homepy (800) 723-

8641. Ecnu Bbl NNOX0 CAbILLIXTE UIMX NSI0X0 rOBOpPUTE,

no3soHuTe no Homepy TTY/TDD: (800) 723-8641. o
3anpocy AaHHbIN OOKYMEHT MOXET ObITb NpeaocTaBieH
BaM B oopmaTte wpudpta bpanng, kpynHoro wpudTa,

ayamosanncu Unn B JOCTYNHOM 3NEKTPOHHOM copmarTe.

KAK MOOATb XAJIOBY

Ecnn Bbl cuMTaeTe, YTO opraHmM3aums, NpeaocTaBnawLLas
NnaH oxpaHbl NOBeAEeHYECKOro 340poBbst okpyra OpuHOX,

HE npeagocTtasusia BamMm 3T YCIliyrm Uiin HE3akKOHHO
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nposiBnana AMCKPUMMHALIUIO MO OTHOLLEHUIO K BaM KaKUM-
nndo gpyrnm obpasom no npusHaky rnona, packl, uBeTta
KOXW, PENUTMKN, NPOUCXOXKOEHUA, HALMOHAITbHOWN
NpUHaOEeXHOCTU, STHUYECKON NPUHAOSIEXXHOCTMH,

BO3pacTa, YMCTBEHHbIX COCOBOHOCTEN, UINYECKUX

HeOOoCTaTKOB, COCTOSAHUS 3400P0BbS, FrEHETUYECKOM
NHdopmMauunm, CEMENHOIO NONOXeEHU, rnona, reHaepHom
NOEHTUYHOCTU NN CEKCyarbHOW OPUEHTALMN, Bbl MOXETE
noaaTb Xanoby [KoopduHamopy rno epaxxo0aHCKUM ripasam
opaaHu3auyuu-riapmdepaj. Bel moxeTe nogaTb Xarnoby rno
TenedoHy, B MMCbMEHHOM BUAE, NMUYHO UNU B

AJIEKTPOHHOM BUAE.
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. [1o TenedoHy: CBSXKUTECH C OpraHu3aLmen,
npeaocTaBnAlLLEN NiaH OXpaHbl NOBEAEHYECKOro
3gopoBbs okpyra OpuHok, ¢ 08:00 go 17:00 no
Homepy (866) 308-3074. Ecnu Bbl Nf1I0X0 CNbILLNTE
NI N0X0 rOBOpPUTE, MO3BOHUTE NO HOMEPY
TYY/TDD (866) 308-3074.

- B nucbmMeHHOM Buae: 3anonHute opmy xxanobbl nnu
HaNULINUTE NMMCbMO W OTNPaBbTE ero rno agpecy:

Orange County Behavioral Health Plan
400 Civic Center Drive, 4" Floor

Santa Ana, Ca 92701

. JIn4HO: NnoceTnTe KabMHET Bpaya nnum
[mapmHepcKyro opeaHuU3ayuo] n CKaxuTe, 4to
XOTUTE NnogaThb xanooy.

. B anektpoHHOM Buae: nocetute Beb-canTt nnaHa
OXpaHbl NOBEAEHYECKOro 340poBba okpyra OpuHOK Mo
agpecy https://www.ochealthinfo.com/services-
programs/mental-health-crisis-recovery/quality-services-
compliance/grievances-and-appeals.

YNPABJIEHUE MO T’PAXXOAHCKUM NMPABAM —
OENAPTAMEHT 3dPABOOXPAHEHUA LLUTATA
KAITM®OPHUA




Bbl Takke MoxeTe nogaTb Xanodby Ha HapyLwleHune
rpagaHCKMX npae B YnpasrieHne no rpaxaaHckMm npasam
(Office of Civil Rights) [lenapTameHTa 34paBoOXpaHeHUs
wrtata KanudgopHusa (California Department of Health Care
Services) no Tene@oHy, B MIMCbMEHHOM U1 3N1EKTPOHHOM

BUAE:

. [1o TenedoHy: Nno3BoHUTE Mo Homepy 916-440-7370.
Ecnu Bbl NNOX0 CAbILLUTE UMK HE MOXETE roBOPUTb,
no3BoHUTe no Homepy 711 (Cnyxb6a KOMMYTUPYeEMbIX
coobuweHun wrtata KanudopHusa).

- B nucbMeHHOM BuAae: 3anonHuTe hopmy Kanobbl nnu
oTnpaBbTe NMMCbMO NO agpecy:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

BnaHkn xxanob OocTynHbl NO agpecy:
https://www.dhcs.ca.gov/discrimination-grievance-



https://www.dhcs.ca.gov/discrimination-grievance-procedures

procedures

- B 911ekTpoHHOM Buae: oTrpaBbTe ANIEKTPOHHOE NMUCLMO
no agpecy CivilRights@dhcs.ca.gov.

YMNPABJIEHUE MO NrPAXOAHCKUM NMPABAM -
MUHUCTEPCTBO 3PABOOXPAHEHUA U
COLUMUAIBbHbIX CITYXB CLUA

Ecnu Bbl cunTaeTte, 4TO noaseprincb ANCKpuMmnHaunmnm no

NPU3HAaKy pachbl, LBeTa KOXW, HALUMOHAabHOro
NPOUCXOXOEHUSA, BO3pacTa, MHBANMMOHOCTU UNu nona, Bbl
Takke MOXeTe nogaTh Xanoby B YnpasrieHne no
rpaxgaHcknm npasam MunHUCTepCTBa 34paBoOOXPaHEHNA U
coumnansHbix cnyx6 CLUA (U.S. Department of Health and
Human Services) no tenedoHy, B MTMCbMEHHOM UK

AJIEKTPOHHOM BUE.



https://www.dhcs.ca.gov/discrimination-grievance-procedures
mailto:CivilRights@dhcs.ca.gov
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. [1o TenedoHy: no3soHUTE No Homepy 1-800-368-10109.

Ecnn Bbl NNOX0 roBOpUTE UMM CrbILLAUTE, MO3BOHUTE MO
HOMEpY
TTY/TDD 1-800-537-7697.

- B nucbmMeHHOM BUAe: 3anonHuTe hopMy Kanoodbl nnu
oTnpaBbTe NNCbMO MO agpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

e bnaHkn xxanob AoCTyrnHbI MO agpecy
http://www.hhs.gov/ocr/office/file/index.html.

e B 3nektpoHHOM BMAE: noceTuTe noptan aAns nogayu
anob YnpaBneHus no rpakgaHcKum rnpasam no
agpecy https://ocrportal.nhs.gov/ocr/portal/lobby.|sf



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

OChealth 2

\/
qllro\lé\

CARE AGENCY



	СЛОГАН НА РАЗЛИЧНЫХ ЯЗЫКАХ
	ДРУГИЕ ЯЗЫКИ И ФОРМАТЫ
	Другие языки
	Другие форматы
	Услуги переводчика

	КОНТАКТНАЯ ИНФОРМАЦИЯ ОКРУЖНОЙ СЛУЖБЫ
	ЦЕЛЬ НАСТОЯЩЕГО СПРАВОЧНОГО РУКОВОДСТВА
	ИНФОРМАЦИЯ ОБ УСЛУГАХ ПО ОХРАНЕ ПОВЕДЕНЧЕСКОГО ЗДОРОВЬЯ
	ДОСТУП К УСЛУГАМ ПО ОХРАНЕ ПОВЕДЕНЧЕСКОГО ЗДОРОВЬЯ
	ВЫБОР ПОСТАВЩИКА УСЛУГ
	ВАШЕ ПРАВО НА ДОСТУП К МЕДИЦИНСКОЙ ИНФОРМАЦИИ И КАТАЛОГУ ПОСТАВЩИКОВ УСЛУГ С ПОМОЩЬЮ ЭЛЕКТРОННЫХ УСТРОЙСТВ
	Вы можете получить доступ к записям о своем поведенческом здоровье и/или найти поставщика услуг с помощью приложения для компьютера, планшета или смартфона. Информацию, с которой следует ознакомиться, прежде чем выбрать приложение для получения данных...

	ОБЪЕМ УСЛУГ
	УСЛУГИ, ДОСТУПНЫЕ ПО ТЕЛЕФОНУ ИЛИ ПОСРЕДСТВОМ ТЕЛЕМЕДИЦИНЫ
	ПОРЯДОК РАЗРЕШЕНИЯ КОНФЛИКТНЫХ СИТУАЦИЙ: ПОДАТЬ ЖАЛОБУ, ОБЖАЛОВАТЬ РЕШЕНИЕ ИЛИ ЗАПРОС НА ПРОВЕДЕНИЕ ОБЪЕКТИВНОГО СЛУШАНИЯ НА УРОВНЕ ШТАТА
	ПРЕДВАРИТЕЛЬНЫЕ МЕДИЦИНСКИЕ РАСПОРЯЖЕНИЯ
	ПРАВА И ОБЯЗАННОСТИ
	ПРЕДУПРЕЖДЕНИЕ О НЕДОПУСТИМОСТИ ДИСКРИМИНАЦИИ

