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AMBULANCE RULES AND REGULATIONS • 
GROUND AMBULANCE PROVIDER POLICIES, PROCEDURES, AND DOCUMENTAITON 

f. All dispatchers shall, at a minimum, be certified/licensed as California EMT's, paramedics, 
RNs, or have a National Association of Emergency Medical Dispatchers
(NAEMD) certification, Emergency Medical Dispatch (EMD) or Emergency 
Telecommunicator Course (ETC) certification, or approved equivalent. All dispatchers 
shall maintain CPR certification through American Heart Association or American Red 
Cross.

g. The ambulance service provider's QA/QI program shall include an ongoing review of its 
ambulance dispatch center's operations, which includes written policies and established 
indicators of operational performance of the dispatch functions of the ambulance service.

h. All licensed Orange County ambulance providers shall have an approved hospital status 
and disaster communications system, such as ReddiNet®, available in their dispatch 
center and will be responsible for accessing and monitoring this system 24 hours a day, 7 
days per week.

i. Dispatch logs shall include, but shall not be limited to, the following information for each 
call:

i. The last names of the assigned ambulance personnel.

ii. An explanation of any delays during a call.

iii. A record of the notification made to the local fire department dispatch center when 
someone other than a public safety agency has made a request for an emergency 
response.

D. OPERATIONS

1. Policies and Procedures for routine operations.

2. Policies and Procedures for internal disaster operations (critical provider infrastructure failures).

3. A list of the names and expiration dates for any licensure/certification for medical personnel
employed by the provider.

4. A list of the names for California physician or surgeon licenses, along with resumes for all
physicians employed by the provider.

5. Addresses of the locations from which ambulance services will be provided, within and outside
Orange County, to hours of operations. If ambulance provider has multiple locations, provide a
list of services for each location.

6. Documentation showing automobile liability insurance for combined single limit $1,000,000 and
comprehensive professional liability insurance policies with minimum insurance levels of
$1,000,000 per occurrence, with a $3,000,000 aggregate on both.

7. Management qualifications: Ambulance Service providers shall be required to demonstrate that
their management team has the necessary experience and qualifications to manage an
ambulance service. Such experience and qualifications shall include the operations manager or
equivalent to have a minimum of five years supervisory experience in EMS.
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