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A0| Ef3 2}l

English Tagline

ATTENTION: If you need help in your language call 1-855-625-4657 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-866-308-3074 (TTY: 711). These services are free of charge.

(Arabic) duyalb Hlaidl

1-855-625-4657 o Juaild ccliaks sucluall ] cammisl 13] 1ol (40

By Ayl 4938l oliiuadl Jio «@BleYl (593 olseadl Gloasdly cilusluall Ll L3495 (TTY: 711)
1-866-308-3074 » Juas! . a4l laxlg

Adlme wledxll oda (TTY: 711)

cuygkipktt whwnwl (Armenian)

NhTUNRE3NPL: Bpl 2kq ogunipinil E hwpljwynp 2kp 1kqyny, quiquhwpbp 1-
855-625-4657 (TTY: 711): Ywl twl odwunul] Uhongukip nt swnwynipiniuutp
hwodwtnuunipnit nitutgnn whdwug hwdwp, ophttw]” Fpuyih gpuunhwny nu
Junonpunun mywugpus yyniptp: Qunquhwptp 1-866-308-3074 (TTY: 711): Uy
dwnwynipiniutbptt wmudfwp b

UN R EN TN 60T2 (Cambodian)

Gam: i0HA (51 MINSW ManN IURHS Y SIinNisiiug 1-855-625-4657 (TTY:
711)4 SSW SH 1UNAY (IENU NSOMI ZGNMARNIIIITNH SN
UEUNSOMITEA UARINNINMHAPINYS SMGIRSRHINY SINumius
1-866-308-3074 (TTY: 711)4 iunmgsinis:EsAnigiSuw

EifFE B XHRIE (Chinese)

BIR | MNRETELUENAHERMEASE), 1B 1-855-625-4657

(TTY: 711), BHARREENREA LIRS, FIINE XHNEERAFTEFIE, 1
EHFEEAMN, 1EEE 1-866-308-3074 (TTY: 711), XLRFEZELEEM,

(Farsi) (g ghj 4 clhaa

5SS 58 1l 1-855-625-4657 (TTY: 711) L easiS il 10 S 358 b 4 aml s o &) s s
1- LGl dgase e S ncas a bcda s oy dad slada atile «Cul glaa (5 )l 3l i) a sade cilera
e 4 ) QB ek ol 2,50 (il 866-308-3074 (TTY: 711)

&} &rars (Hindi)

&7 < 3R TUH! U HIYT H Tl P IhdT g dl 1-855-625-4657

(TTY: 711) R PHid H | AT aTd AN b oY TeTaaT 3R a1y, o 9 3R 78 file &
1t ST SUT G| 1-866-308-3074 (TTY: 711) TR Hid B | T Jamd f7: Yewb & |




Nge Lus Hmoob Cob (Hmonaq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-625-4657 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-866-308-
3074 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAEERE (Japanese)

FEAARZBTOFISHBERIGE L 1-855-625-4657 (TTY: 71DANBBEL 23 W, =
FOERCXFOIMARREE, BHAWEBSFHLOAD-HOOY—EXLBELTWE
9, 1-866-308-3074 (TTY: 7T1D~PBBHFEL L&V, TN HDHY —E R (FER TIRMEL L
TWEd,

gt=0f Ej 3212l (Korean)

QoA FBto A Z =22 BH 0 A OA|H 1-855-625-4657 (TTY: 711) HO =2
O[S A, FAL 2 X2 B A QF 20| Zoj7 Ae 25 fiet =21t
MH|AE 0|8 7hsEHL|C}. 1-866-308-3074 (TTY: 711) HO 2 2O|5AMA| 2. 0|26t
MH|A= RE2 HSE U

ccunNlowasrnro (Laotian)

UrNI0: TIuInciegnIvaoIngoscis (bwIigizeguanloinmacs 1-855-625-4657 (TTY:
711). £956090808CHDCCALNIVVINIVIIFVHVLEWNIV
cﬁvcanz:rmm"’cgménfzsevnvccoz.ﬁ?m&u?mé ToilvmacS 1-866-308-3074 (TTY: 711).
NIWO3NICEWOTBc IO lg390109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-625-4657 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-866-308-3074 (TTY:
711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zugc cuotv
nyaanh oc.

Yardt 29188 (Punjabi)

fs feG: 7 3978wy 3 g Hew <t 83 J 3T 18 Jd 1-855-625-4657 (TTY:
711). MUTIH Bt e ATTEST %3 A, i fa 9% w3 1l suret f<g Tz,
BUBEY Ia| I8 FJ 1-866-308-3074 (TTY: 711). fFd AR HE3 T4

Pycckun cnorad (Russian)

BHMUMAHWE! Ecnu Bam Hy)XHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE N0 HOMepy
1-855-625-4657 (nuHuna TTY: 711). Takke npegoCTaBnsOTCSa cpeacTsa v ycnyru ons
noaen ¢ orpaHNYEeHHbIMU BO3MOXXHOCTSIMU, HanpumMmep AOKYMEHTbI KPYMHbIM LUPUGTOM
unu wpudptom Bpannsa. 3soHnTe no Homepy 1-866-308-3074 (nuHna TTY: 711). Takme




ycnyru npenocTtaBliaATCA 6ecnnaTHo.

Mensaje en espafiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-625-4657 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-866-308-3074 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagaloq)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-855-625-4657
(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-866-
308-3074 (TTY: 711). Libre ang mga serbisyong ito.

uiin'launiw1ine (Thai) .
Tlsanau: wnaasiasnisanuhamdailunmaasaa nsaninsdwiildivanaay
1-855-625-4657 (TTY: 711) uanannll fensanliaudiandauazusniseig 4
sfsunAaaniinuinIg (1t 1aAIEN 9 .
Miludnwsusaduaziangsniuvimadanesauialng nsaninsdwrildvivinasa 1-
866-308-3074 (TTY: 711) Lufianldagmsuusnistnail

MpumiTka ykpaiHcbkoto (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlo pigHO MOBO, TeNeOHYNTE Ha HOMepP
1-855-625-4657 (TTY: 711). Jliogn 3 06MEXEHNMU MOXITNBOCTAMMU TAKOX MOXYTb
ckopucTaTuca ONOMKHMMK 3acobamu Ta nocryramu, Hanpuknag, oTpumaTu
AOKYMEHTW, HagpyKoBaHi WwpudpTtom bpanns ta sBennknum wpudtomM. TenedoHynte Ha
Homep 1-866-308-3074 (TTY: 711). Lli nocnyr1 6e3KoLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngdn ngi ctia minh, vui ldng goi s
1-855-625-4657 (TTY: 711). Chung t6i cling hé tro va cung cip cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chir hoa). Vui long
goi sb 1-866-308-3074 (TTY: 711). Cac dich vu nay déu mién phi.
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Moz XHZ 2Tt MZtE| = 42 [Partner Entity’s Civil Rights
Coordinator] 2t 22t M 7|g &= JASLCH Mot MM, X E= MAEHL 2

== M7 5 AL

e T3} 1 (866) 308-30742 F3I5H0] B 2 8:000( A 23 5:00 AO|Of
17| FHRE| WE 7Y SAUO) 2OlSHAAIS, T T EL T 4
4% TYY/TDD: 1 (866) 308-30742. 2 T35ty A| 2.

=
. 20 FHS HFotAL HA|E A Eot]] Tt A= HLYAIR

Iz

Orange County Behavioral Health Plan
400 Civic Center Drive, 4" Floor
Santa Ana, Ca 92701
e XF. R I1|—'—Ir0| AHZ A O|Lt [Partner Entity] 2 W&2350 =02
M7t ACtn HSMA|L.

e MXIH Q2 E: https://www.ochealthinfo.com/services-programs/mental-health-

crisis-recovery/quality-services-compliance/grievances-and-appeals. 0f| A{
QHUX| Ft2E| 4l A A 2= MH| A HAAO[EZ HESIHA| 2.

AMH AR — I ZL|OF 2| & MH|A
LEoh A2 L(O0F o2 MH[AR, A[RIE AMF A0 Mo, M s TAAHSZ A|TH
=S M7 2 = AsHH.

e T3} 916-440-7370 S 2 T 3}SHA A
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o NE: ST T4 S A GoAL e FAE HAE ELYAIL.

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

20 YA CHSOIM P & AELICH

= T M-

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e ™A™ O Z: CivilRights@dhcs.ca.gov O|H €S & HL|C},

MEUH ARL - 0= B2H §X|F

OIF, TR, S4 Z7 1%, Toj £ HHO| Tt XS WUTHD WZE|H WY

O, — o 1 [ )
ME s HANSR 0|5 EUSXE, A E MAF=0] A2E 222 M2 +=
ULt

e T3} 1-800-368-1019 2 F3ISIAA| Q. & WSl HLI S8 £ = 4R

TTY/TDD 1-800-537-7697 2 T35 AA| 2.

o MBI B0HYNS TS S FAE BAIS BUHYAIL.

L

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

o =0t QA2 hitp://www.hhs.gov/ocr/office/file/index.html Of Af %# aa'aucr.
e MX}™ O 2: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 2| A|BIH & | 7]

ZE AFLE LESHAIR,
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