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CJIOI'AH HA PA3JINYHbIX A3bIKAX

English Tagline

ATTENTION: If you need help in your language call
1-855-625-4657 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call 1-866-308-3074
(TTY: 711). These services are free of charge.

(Arabic) 4ualy jadd
1-855-625- = Jeaild cclialy saclisall ) chaial 13) oliliy) o )
4657
30 paladd cleadll y laeluall Wayl ja g (TTY: 711)
1- = Jead) | el Jadll g (B p A8y ylay & giSal) Clatiueal) Jia cddle
866-308-3074
Avilae Gleadll o (TTY: 711)
SwjEnptu whunwy (Armenian)
NFCUNYTNFE3NEL: Grb Q6g ogunipinLu E
hwpywdnp Q6n [Ggyny, qwuqwhwnbp 1-855-625-
4657 (TTY: 711): Ywl Lwl. odwunwy Uhongubin nL
SwnuwjnLpejnLtuutn hwadwunwdnieintu nLtutgnn
wudwug hwdwnp, ophuwy™ ~pwyih gpwinhwny ni
run2npuwinnwin inwwgnyuwd Ujneetp: 2wuqwhwnbp
1-866-308-3074 (TTY: 711): Un Swnwjnpjncuubnu
wuydwn Gu:
UN S EN NN 801123 (Cambodian)
GAMs 10HMA (87 MINSW MM IUNHS JY
St 1S1IUS 1-855-625-4657 (TTY: 711)4 NSt
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S 1NFAY iU NSO
S G MAR NI HAIR U IENUNSAMIEM
YR SN HAPNYS SHGIAO SREIN

SidinumMiue 1-866-308-3074 (TTY: 711)4
HUNMUSIHISIBSARINIS|WY
E1A M HR1E (Chinese)

BT E MR EBEEZDEEREEEE), 1B5EEE 1-
855-625-4657
(TTY: 711), BALRMEE X TRZE A RIES B AR

%5, PIEXNHRFERARFAEHEE, BEAEIA
M, TBENEE 1-866-308-3074 (TTY: 711), XLELARSS
R TR,

(Farsi) g o) 4 ullaa

1-855-625- L i€ il 0 Sl 38 ) 4wl i S aa
) (o geade ciladd 5SS 2,80 Ll 4657 (TTY: 711)
S8 e R bl 5 dinba sladdns aile «ul sl (sl la
O 2850 il 1-866-308-3074 (TTY: 711) b .o 25a 5w

&8 a2 (Hind))

M S TR IR U HTNT T gl bt
IRl § dl 1-855-625-4657

(TTY: 711) R HId B | SRddl a1t AN & g




TeTIdl 3R ATy, O 37 IR d¢ fiie & +} gxaraw
JUA & | 1-866-308-3074 (TTY: 711) W BId B | T

JaTe 7 Yo B

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj
hom lus hu rau 1-855-625-4657 (TTY: 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov
neeg xiam oob ghab, xws li puav leej muaj ua cov
ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-
866-308-3074 (TTY: 711). Cov kev pab cuam no
yog pab dawb xwb.

HAZEZREC (Japanese)
FEREARETON G SERIFEIL 1-855-625-4657
(TTY: 7I)~ABBEL SV, EFOERPCXFED
IhRKFTTGE, BHAWZEZEFHLOAHDOI-HODY —E
ZAHbHAELTWVWEY, 1-866-308-3074 (TTY: 711)
ANBBFECTEIVL, I DY —E X ZERTRME
LTWET,

oh=1 0 Eja2}2l (Korean)

oAt Fote| A2 =S5 T HA|H 1-
855-625-4657 (TTY: 711) HO = F9|S




AL 2 X2 E 2M2F 20| Zoj7F U 22
ot =210t MH[AE 0|8 7t & LIC}. 1-866-308-
3074 (TTY: 711) HO 2 o[ AA| 2, 0| 2|3t
MHAL 222 &L C}

ccnNlowrs39990 (Laotian)

UrNI0;

TIUIVCIDINIVOHOIVFOBCHD LVWIFIZDIUIV LB LNTIC
5 1-855-625-4657 (TTY: 711).

@{)u@owaoecmacca £NIVVINIVIIIVHVWNID
cqucontziictudngenyvecarIlnELlne
lolnmacS 1-866-308-3074 (TTY: 711).
PLO3NIVCTIDLOB IO Ig390109.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux
meih giemx longc mienh tengx faan benx meih nyei
waac nor douc waac daaih lorx taux 1-855-625-4657
(TTY: 711). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc
aengx caux aamz mborqv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1-866-308-
3074 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.
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UArgt 298T8E (Punjabi)
fpTs fe8: 7 3Tg »ud T feg Hee S 83 J 3
1% A 1-855-625-4657 (TTY: 711). WUTIH Flt Fe
HAJTEST W3 AETel, e i 98 »3 Hel gurel fieg
TH3eH, <l QUBYU I&| 18 dd 1-866-308-3074
(TTY: 711). f€d AS<I HE3 T4

Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy»XHa noMoLLb Ha BalLeEM
POAHOM £A3blKe, NO3BOHUTE NO HOMepy 1-855-625-
4657 (TTY: 711). na nogen ¢ orpaHNYEHHbIMU
BO3MOXHOCTAMU TaKXXe NpeaoCcTaBiaAlTCa cpeacTBa
N YyCIyru, HanpmuMmep OOKYMEHTbI, Hane4vyaTaHHble
KPYMHbIM LWWPpUATOM Unn wpudtom bpanns.
[To3BoHUTE Mo HoMepy 1-866-308-3074 (TTY: 711).
OTn ycnyru npegocraesnarnTca 6ecnnarTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-855-625-4657 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al 1-866-308-3074 (TTY:

711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)
ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-855-625-4657 (TTY: 711).




Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa
braille at malaking print. Tumawag sa 1-866-308-
3074 (TTY: 711). Libre ang mga serbisyong ito.

uin lailmw lve (Thai)

Tusansu: vnaudasnsANusismdaidunsnvadnn
n5aUN IMsAWY linunea

1-855-625-4657 (TTY: 711) uonanil

Fanson kA uzhomidouazusnissing 9
AnsUUARATAMNNNANST DU 1oNATEN 9
AdusnusiusadiazonasiRuWosHSnEsTUIR ey
nsaun Imsdwyi linunea 1-866-308-3074 (TTY: 711)
st Tgawdmsuusnmswani

NMpumitka ykpaiHcbkoro (Ukrainian)

YBAI'A! Akwo Bam notpibHa gonomora BaLloto
PigHO MOBOLO, TenedoHynTe Ha Homep 1-855-625-
4657 (TTY: 711). Ilrogn 3 obMeXeHUMU
MOXIMBOCTSIMU TaKOX MOXYTb CKOpUcTaTUCH
O0MoMiXKHUMKM 3acobamu Ta nocryramu, Hanpuknag,
oTpUMaTu OOKYMEHTU, HaAPYKOBaHI LLPUPTOM
Bpannsa Ta sBenukum wpudtom. TenedoHynte Ha
Homep 1-866-308-3074 (TTY: 711). Lli nocnyrm
6E3KOLUTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngén ngi cla
minh, vui 16ng goi s6




1-855-625-4657 (TTY: 711). Chung t6i cling ho tro
va cung cap céac dich vu danh cho ngudi khuyét tat,
nhw tai liéu bang chi¥ ndi Braille va chi¥ khé I&n
(chr hoa). Vui Idbng goi s6 1-866-308-3074 (TTY:
711). Cac dich vu nay déu mién phi.
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OPYTUE A3bIK N POPMATDI
Opyrue A3bIKK

Ecnn Bam Hy)XHa NOMOLLb Ha BalleM POAHOM A3blKe,
No3BOHUTE No HoMepy 1-888-625-4657 (TTY: 711). Anga
nogen ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU TaKxKe
NpeaoCcTaBnATCA BCOMOraTernbHble cpeacTea U
YyCIyru, HanpumMmep OOKYMEHTbI, Hane4vyaTaHHble
lpndToM bpanna unm KpynHoiM WpndToMm. [1o3BoHUTE
no Homepy 1-866-308-3074 (TTY: 711). OTn ycnyru
npenocTaBnalTca 6ecnnarTHo.

Opyrue hopmaTthbl

Bl MOXeTe 6becnnaTtHO NonyynuTb 3Ty MHoOpMaLuto
B ApYyrux coopmaTtax, Hanpumep B BUAE AOKYMEHTA,
Hane4yaTaHHOro wpudgTomMm bpanna unm KpynHbim
lwpudTom (Hanpumep, 20 pt), B ayanodcdopmarte nnm
B N1t0OOM ApYyromM 4OCTYMNHOM 3/1IEKTPOHHOM
dopmate. [103BOHUTE NO HOMEPY OKPY>KHOU
CNy>X6bbl CUCTEMbI OpraHM30BaHHOMN NOMOLLM
HapKo3aBMcUMbIM no nporpamme Medi-Cal,
yKazaHHOMY Ha ODJI0XKe 3TOro CripaBO4vHOro
pykoBoacTtea (TTY: 711). 3BOHKM Ha 3TOT HOMEp
becnnaTHble.
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Ycnyrn nepeBog4umkKa

OkpyxHaga cnyxba cMcTemMbl OpraHM30BaHHOM NMOMOLLIN
HapKo3aBMCUMbIM no nporpamme Medi-Cal
npenocTaBnsaeT ycnyrm KkeanmuunpoBaHHOro YCTHOIO
nepeBogyMKa Kpyrnocyto4Ho n 6ecnnatHo. Bam He
0ba3aTenbHO obpawaTbCa K YrneHy ceMbU U Opyry 3a
NoMoLLbIO ¢ nepeBogoM. Mbl He pekomeHayem
obpalwaTtbCca K HECOBEPLUEHHOSIETHUM NMLAM 3a
MOMOLLIbIO C NepeBOOM, 3a UCKITHOYEHUEM SKCTPEHHbIX
cnydaeB. [1na Bac ycnyru yCcTHOro nepeBogyvka, a
Takke JIMHIBUCTUYECKNE U KYNbTYPHbIE YCNYrn
npegocTaBnsatTca becnnartHo. Hawa nomolub
OOCTYrMHa KpyrrocyTo4Ho 6€e3 BbIXOAHbIX. Ongd
Nony4YeHNA A3bIKOBOW MOMOLLM UITN HACTOSALLEro
CNpaBOYHOro PyKOBOACTBA Ha OPYroM A3blke
NO3BOHUTE MO HOMEPY OKPYXXHOW CIy>XObl CUCTEMBI
OpraHnM30BaHHOM NOMOLLM HAPKO3aBUCUMBbLIM MO
nporpamme Medi-Cal, ykazaHHOMY Ha 0BOXKe 3TOro
cnpaBo4Horo pykosoactea (TTY: 711). 3BOHKM Ha 3TH
HoMepa becnnaTHbl.
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KOHTAKTHAA UHOOPMALMA OKPYXXHOWU
CINYXbbl

Mbl 30ecb Angd Toro, 4Todbbl BaM NoMoYb. Bbl MoxeTe
obpatnTbca 3a HeOH6XOANUMBIMU YyCITyramm, UCMosnb3ys
NpUBELEHHYI0 HUXE KOHTAKTHY0 MHJOpMaLMIo
OKPY>XKHOW CNY>X0bbl CUCTEMBI OPraHM30BaHHOW MOMOLLIN.
Homep TenedoHa OKpy>XHOM CryX0bl CUCTEMBI
opraHmsoBaHHou nomoLmn: 866-308-3074
KpyrnocytoyHas nuHmna nogaepxkun: 800-723-8641
Beb-cainTbl OKpY>XHOW CNyXObl CUCTEMBI
OpraHM3oBaHHOM MOMOLLN, NOCBALLEHHbIE
noBefeH4YeCckomMy 340PO0BbIO:

CneumanunanpoBaHHbIe yCcrnyru B obniactu

ncuxmyeckoro 3goposbsa www.ochealthinfo.com/MHP



http://www.ochealthinfo.com/MHP

Ycnyru no fie4eHnto paccTponCTB, CBA3aHHbIX C
ynotpebrneHnem ncnMxoakTUBHbIX BELLLECTB

www.ochealthinfo.com/DMC-ODS

Beb-cTpaHuLa OKpYy>KHOro CnpaBOYHOrO
PYKOBOACTBA NOCTaBLLMKOB YCNYT:

www.ochealthcareagency.com/mhp

[ Mnepccbinka Ha MHTepdPeNChbI MNPUKIagHoro
nporpammmpoBaHua (APIs) ana goctyna nauneHToB
rpadcrea

https://www.ochealthinfo.com/services-

programs/mental-health-crisis-recovery/patient-access-

application-programming-interface



http://www.ochealthinfo.com/DMC-ODS
http://www.ochealthcareagency.com/mhp
https://www.ochealthinfo.com/services-programs/mental-health-crisis-recovery/patient-access-application-programming-interface
https://www.ochealthinfo.com/services-programs/mental-health-crisis-recovery/patient-access-application-programming-interface
https://www.ochealthinfo.com/services-programs/mental-health-crisis-recovery/patient-access-application-programming-interface

K KoMy MHe o6paTuTbCsl, eCnu y MeHsl BO3HUKaIOT

cynumaalrnbHbie MbICIIN?

Ecnu Bbl UNK KTO-TO 13 BalUMX 3HAKOMbIX HAXOOUTECH B
KPU3NUCHOU CUTYyaLmn, NO3BOHUTE N0 HoMepy 988 B
Cny6y noMoLLUY B KPU3UCHBIX CUTYaUUSX U NOOOEPXKKN
no npegotepalleHuto cynunaos (Suicide and Crisis
Lifeline) 988 unu B HaumoHanbHyo cnyxby nogaepxku
no npegotepalleHuto cynumaos (National Suicide
Prevention Lifeline) no Homepy 1-800-273-TALK

(8255). YaT goctyneH no agpecy https://988lifeline.org/.

UT0oObl MONYYMTb AOCTYN K MECTHBIM NporpamMmMam,
MO3BOHUTE Ha KPYrMOCYTOYHYIO JIMHUIO NOOAEPXKKM,

yKa3aHHY0 BbiLLE.



https://988lifeline.org/

LIEJIb HACTOALLUEIO CrMIPABO4YHOI'O
PYKOBOACTBA

[Moyemy BaXXHO npo4ynTaTtb 3TO CpaBoO4YHOeE
pyKoBOACTBO?

B BalueM okpyre gemcTByeT nnaH ncmxuaTtpuyeckoun
NOMOLLK, KOTOPbIN NpeaycMaTpuBaEeT okasaHue yCcnyr B
0b6nacTn NCMXNYECKOro 34opoBbs. ATOT MaH Takke
N3BECTEH Mo Ha3BaHUEM «cneymanm3npoBaHHas
ncuxmartpuyeckas noMmoLlb». Kpome Toro, B BalleEM
oKpyre paboTaeT cMctema opraHM3oBaHHOW MOMOLLIN
Hapko3aBucnMbIM no rnporpamme Medi-Cal, B pamkax
KOTOPOW NPeaoCTaBNAKTCA YCIyru No fie4eHunto
ankoronnama unu HapkoMaHuu, U3BECTHbIE KaK «YCryru

MO NEeYEeHUto pacCTPONCTB, CBA3AHHbIX C
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ynotpebrneHnem ncnMxoakTUBHbIX BeELLECTB». Bce aTu
YCNyrn BMECTE U3BECTHbI KaK «yCnyru no oxpaHe
NoBeOEHYECKOro 30p0OBbs», N BaXXHO, YTOObI Bbl
obnaganu nHdopmaumen od aTuUx ycrnyrax u Mormm
nony4ynTb HeOHXOAMMYO BaM NOMOLLL. B 9TOM
CnpaBO4YHOM PYKOBOACTBE pacCcKa3blBaeTCs O
NpeaocTaBnseMblX BaM ycriyrax n 0 TOM, KakK nony4vnTb
MEONUMHCKYIO NOMOLLb. 34€eCb Bbl TaKKe HanageTe

oTBETbl HA MHOImMe BaLl BOMPOCHI.

Bbl y3HaeTe:
e Kak nony4unTtb ycnyru no oxpaHe nosegeH4ecKoro
300POBbS B BalLleM OKpyre.

e Ha kakme ycnyru Bbl MMeeTe Npagso.
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e UTO genaTb, ecnn y Bac BO3HUKNX BOMPOCHI UIn
Npobnemsl.

e Bawn npaBa n 0643aHHOCTU B Ka4yecTBe
nonyyarens ycnyr Ballen OKpY>KHOW CryX0bl.

o [lononHuTesnbHy MHGOpMaLUIo (Mpu ee Hannymn)
O BalUen OKPYXXHOM cnybe cuctembl
OpraHM30BaHHOM NMOMOLLIM B KOHLIE HACTOALLErO

CNpaBOYHOro PyKoBOACTBA.

Ecnu y Bac HeT BO3MOXXHOCTU NpoYnTaTh AaHHoe
CrnpaBOYHOE PYKOBOACTBO Celyac, COXpaHUTE ero u
npouynTanTe nosxe. Ero cneayet ncrnonb3oBaTb BMECTe
CO CMpPaBOYHbIM PYKOBOACTBOM, KOTOPOE Bbl MOMY4YNNN

Npu perncTpauum Ha nonyyeHne ycrnyr no nporpamme




Medi-Cal. Ecnu y Bac BO3HMKHYT BONPOCHI NO NOBOAY
nonyyaemoix Bamu ycnyr no nporpamme Medi-Cal,
MO3BOHUTE B OKPYXKHYIO CINyXOy No HOMepY,
yKazaHHOMY Ha 00J10XKKe AaHHOro CripaBoO4vHOro
PYKOBOACTBA.

'oe MOXHO y3HaTb AONOSIHUTENbHYHO
nHdopmauuro 06 ycnoBmuax y4yactma B nporpamme
Medi-Cal?

[1ns nonyyeHuns gononHUTENbHOU MHd OpMaLuun o
nporpamme Medi-Cal nocetute Beb-cant
[enaptameHTa 3apaBooxpaHeHust (Department of
Health Care Services) no agpecy

https://www.dhcs.ca.gov/services/Medi-

Cal/eligibility/Pages/Beneficiaries.aspx.



https://www.dhcs.ca.gov/services/Medi-Cal/eligibility/Pages/Beneficiaries.aspx
https://www.dhcs.ca.gov/services/Medi-Cal/eligibility/Pages/Beneficiaries.aspx

VHO®OPMALUA OB YCITYTAX MO OXPAHE
NMOBEOEHYECKOIO 300OPOBbA

Kak onpegennTtb, 4TO BaM UM KOMY-TO U3 BalunXx
3HAaKOMbIX HY)>XHa NOMOLb?

MHorvne niogn nepexumsalroT TPYOAHblE BpEMEHa B XKU3HN
N MOTYT CTONKHYTbCS1 C Npobriemamm NCUXmM4eckoro
300POBbS UM 3aBUCUMOCTbLIO OT NCUXOAKTUBHbIX
BelwlecTtB. Camoe rnaBHoe, MNOMHUTE, YTO NMOMOLLb
OocTtynHa. Ecnn Bbl nn YneH Ballen ceMbn nmeeTe
nNpaBo Ha nonyyeHue ycnyr no nporpamme Medi-Cal un
HY>X[JaeTecb B ycnyrax no oxpaHe nosegeH4ecKkoro
300pOBb4A, BaM criegyeT No3BOHUTL MO HOMEpPY
KPYrnoCyTOYHOW NMUHUN NOOOEPXKKN, YyKazaHHOMY Ha

0bBIOXKe 3TOro CnNpaBOYHOro pykoBoacTea. Ecnu Bbl
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NN YNeH Ballen CEMbU HyXXaaeTechb B ycryrax no
OXpaHe NoBeaeHYeCcKoro 340poBbsl, KOTOPblE He
NOKPbIBAET MNaH ynpaBnsgemMoro MeamLmMHCKoro
obcnyxusanusa (Managed Care Plan), ero
npeacTtaBUTENN MOTyT MOMOYb BaM CBSI3aTbCA C
OKPY>XHOW cny»xbon cuctembl. Balua okpyxHasi cny»xba
NOMOXET BaM HanNTU NocTaBLMKa YCNyr, KOTopble
MOryT BaM NnoHagoounTbCS.

[MpnBeaeHHaa HMXe MHOoPMaL M NOMOXET BaM
pPeLWwunTb, HY>XHa N BamM Unn YyneHam Ballen ceMbi
nomoulb. Hannume 6onee ogHoOro npuaHaka nnm nx
NPUCYTCTBME B TEYEHUE OANUTENTBHOIO BPEMEHN MOXET
ObITb NpM3HaKom bonee cepbe3HoM NPodemsl,

TpeOytoLlen obpalleHns K cneunanucty. Huxe
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nepeyYncreHbl HEKOTopble 00LLIMe NPU3HaKK TOro, YTo
BaM MOXET NoHaao0uUTbLCSA NOMOLLIb B CBA3U C
MCUXNYECKUM PaCCTPONCTBOM UMK YNOTPeONEHNEM

NMNCNXOAKTNBHbIX BELLECTB.

Mbicnu n yyBCcTBa
e CyuwlecTBEHHblE N3BMEHEHNSA HACTPOEHUS,
BO3MOXHO 06€3 NpuYUnHbI, TaKNE Kak:
o Crninwkom cunbHoe BecrnokoncTBO, TpeBora
NN cTpax
o Cnuwkom cunbHOEe 4YyBCTBO FPYCTUN UMK
noAaBfIEHHOCTU

o CnuikKom cunbHoe YyBCTBO pagoCTn N cHaCTbA
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o Crnimwikom gnuTernbHoe YYBCTBO YHbIHUA U

r’HEeBA

Cyl/l LnaalibHbl€ MbICJ1U

COCpeﬂ,OTO‘-IeHHOCTb TOJ1IbKO Ha NnoJfiyvyeHnn “

yrnoTpebneHnn ankorons Unnu HapKkoTUKOB

[MpobnemMbl ¢ KOHUEHTPaAUMEN BHUMAHUSA, NAMATbIO
NN NIOrMYEeCKUM MblLLSTIEHNEM U PEYbLO, KOTOPbIE

TPYAHO OOBACHUTL

[MpoBriemMbl CO CryXoMm, 3peHMEM UMK BOCAPUATUEM
BELWEN, KOTOPbIE TPYAHO OOBACHUTL UNU KOTOPBIX,
N0 MHEHWIO BOSNbLUMHCTBA NIDAEN, HE CYLLECTBYET
Pusmnyeckoe 3oopoBbLE

e MHorne domnsmnyeckme npobnemol (BO3MOXHO, 6€3

o4veBUOHbIX I'IpVI‘-II/IH), TakKne Kak:
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o 'onoBHbIEe BonK

o bonun B xXuBote

o Cnuwkom AnuTernbHbIN UMM KOPOTKUIN COH

o [lepeenaHue vnun ronogaHne

o HeBO3MOXHOCTb YETKO MU3naratb CBOU MbICIN

e YXyalLleHMe BHELWLHEroO BMaa NUin CUNbLHO

HacTopaXxueawLlme N3MeHEHUA BO BHELLHOCTMH,
Hanpumep:

o BHesanHasa noTeps unm Habop Beca

o NokpacHeHue rnas n Heobbl4YHOE yBENNYEHNE

3paykoB

o CTpaHHbI 3anax 13o pTa, oT Tena unm

oaexabl
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NMoBeaeHue
e /IaMeHeHuna B BalleM NnoBeaeHNN BCeacTBue
NCUXNYECKNX PACCTPOUCTB UMK yrnoTpebneHus
ankoronsa NMbo HapKOTUKOB, HaANpuUmMep:
o [Npobnembl Ha paboTe unn B LLKONEe
o Npobnembl B OTHOLLEHUSX C APYTMMU NIOOABMU,
ceMben nnn apys3bamu
o HeBbINONHEHME CBOUX 00A3aTENLCTB
o HecnocobHOCTb BLINOMHATL OObIYHbIE
NOBCEAHEBHbLIE 3adaun
» I3beraHune apysen, ceMbn nnm odLECTBEHHbIX
MeponpUATUN

e CKpPbITHOCTb UNWN CKPbITble (DMHAHCOBbLIE TPYAHOCTU
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e [IpobnemMbl C 3aKOHOM U3-3a U3AMEHEHUI B BalLeM
NMCUXMYECKOM 300POBbe, YNOTPEeONeHNs ankorons

NI HapKOTUKOB

Jlnua mnapwe 21 roga

Kak y3aHamb, 4mo pebeHOK usiu noopocmok
Hy>xdaemcsi 8 nomowu?

Ecnu Bbl cunMTaeTe, 4YTo Y Bawero pebeHka nnm
NOOPOCTKa eCTb NPU3HAKN NOBEOEHYECKOro
PacCTPOUCTBA, Bbl MOXXETE 0OPaTUTBLCSI B CBOO
OKPY>XHY0 CNy>XOy CUCTEMbI OpraHM30BaHHOW MOMOLLIN
NN B opraHn3auuto, NpeaocTaBnsAoLLYyO BaM NnaH
ynpaBnseMoro MeauLnHCKoro obcnyxmneaHums, u

NoNpocuTb NPOBECTN 0O6CNegoBaHNE U OLIEHKY
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COCTOSAHUSA Ballero pebeHka unu nogpocTtka. Ecnn Baww
pebeHOK nnn nogpocTok MMEET NpaBo Ha yyYacTue B
nporpamme Medi-Cal u pe3ynbTaTtbl 06cnegoBaHnsa Unu
OLIEHKN COCTOSAHMSA MOKa3bIBalOT, YTO OH HYXXOAEeTCHA B
ycryrax rno oxpaHe noBefeHYeCcKoro 340poBbA,
OKpY>XHas crny»ba cucteMbl OpraHM30BaHHOW NOMOLLN
opraHmsyeT AN Bawero pebeHka nnm nogpocTtka
npegocTaBneHne Takux ycnyr. OpraHnsauus,
npenocTaBnAloLad Bam niaH ynpaBnsgemMoro
MeOMUMHCKOro OBCyXXMBaHUS, TaKKe MOXET NOMOYb
BaM CBA3aTbCS C OKPYXXHOW CIy>XXbon cuctemsol
OpraHM3oBaHHOM NOMOLLM, €CNn OHM NOCYUTAIOT, YTO
Bal pebeHOoK 1M NoapoCTOK HYXXOaeTcd B ycryrax rno

oXpaHe NOBeEHYECKOro 30POBbS, KOTOPbIE HE
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NOKPbIBAET MNSlaH ynpaBnaemMoro MeanumuHCKoro
obcnyxusaHusa. ECTb Takke ycnyru ons pogurtenen,
KOTOPbIE UCMbITbIBAKOT CTPECC N3-3a CBOUX

POANTENBCKNX 00S1I3aHHOCTEWN.

HecoBeplueHHONETHMM B Bo3pacTe 12 neT un craplue
MOXET He TpeboBaTbCa cornacue pogutenemn Ha
nony4yeHme ambynaTtopHbIX ycnyr B obnactu
NCUXNYECKOro 340POBbS NN YCNYT BPEMEHHOIO
nputoTa, ecnu fevawmn Bpad cumTaeT
HecoBepLUEHHOMNETHEro 40CTaTOYHO B3POCIbIM A1
NoSTy4eHUs yCryr No oxpaHe NoBeAeHYECKOro
300POBbSA UNKM YCIyr BPEMEHHOIO NpuUIoTa.

HecoBepLueHHONeTHUM B Bo3pacTe 12 neT u ctaplue
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He TpebyeTcs cornacue pogutenemn Ha nostyyveHue
MEANLUMHCKON MOMOLLM U KOHCYNbTauum ans rnevyeHuns
pPacCcTPONCTBA, CBSA3AaHHOIO C yNoTpebrieHnem
NCUXOAKTUBHbIX BELLECTB. YyacTme poantenen nnu
OrMeKyHOB 00sA3aTenbLHO, €CNU TONbLKO Nocre
KOHCYNbTaLMM C HECOBEPLUEHHONETHUM Jlevallmin Bpay
He peLnT, YTo UX ydactue byaeTt HeyMeCTHbIM.
[TpnBEOEHHBLIN HUXKE CMUCOK MOMOXET BaMm
onpenennTb, Hy>XXHa N NOMOLLb BalleMy pebeHKy nunu
noapocTKy. Ecnu Bbl onpegenunn Hanndue donee
OAHOro rnpusHaka nnn coxpaHeHune nodoro n3 HUX B
TeyYeHne ONNTENbHOro BpeEMEHN, BO3MOXHO, Y BaLLEro
pebeHKka nnu nogpocTtka bonee cepbe3Hasa npobnema,

TpeOytowas npodeccnoHanbHom nomown. Bot




OChealth

CARE AGENCY

HEKOTOpPbIE NPU3HAKN, HA KOTOpbIE cneayeT obpaTuTb
BHUMaHWeE:

e Y pebeHka cepbesHble TPYQHOCTU C
KOHUEHTpaunuen BHUMaHUA Unu yCnaunBoCTbIO, YTO
nogsepraeTt ero prusn4eckom onacHOCTU UNu
co3gaeT npobrnemsl B LWKOSe

e CUrnbHbIE NEPEXMBAHUA UNN CTPaxuU, MellaroLme
noBceaHEBHOW AeATENbHOCTHU

e BHe3anHbIn cunbHbIM cTpax 6e3 NpuYnHLIL, NHOrA4a C
yyalleHrnem cepauebmneHns nnu gbixaHus

e PebeHOK CUITbHO rPYCTUT UK OEPXKNTCS B CTOPOHE
OT OKpyXXalLWmx B TedeHne aByx unu boree
Heaerb, YTO MeLUaeT BbINOSTHEHUIO MOBCEAHEBHbIX

3agav




(;Q(::f1fiiiltf1s; 3

CARE AGENCY

CunbHbIE Nepenaabl HACTPOEHUSI, KOTOPbIE

NpuBOAAT K Npobnemam B OTHOLLEHUAX

e Cepbe3Hble N3MEHEHMA B NOBEAEHUN

e PebeHka TOLHUT, OH HEe eCT U UCMosb3yeT
riekapcTBa a5l CHUKEHUSA Beca

e YacToe ynotpebrneHne ankorons unm HapKoTUKOB

o TspKkenoe, HEKOHTPONMPYEMOE NOBEAEHNE
pebeHKa, KOTOpoe MOXET MPUYNHNTL BPeL eMy UK
OKpY>XatoLmym

* Cepbe3Hble HaMepPeHNa UNKn NONbITKA NPUYNHUTD
cebe Bpea unu youtb cebd

e HeogHoOKpaTHble ApaKn, UCMOSb30BaHNE OPYXXNSA

NN CEePbE3HbIE HAMEPEHNA NPUYNHUTDL Bpe




AOOCTYN KYCNYIrAM NO OXPAHE
NMOBEOEHYECKOIO 300OPOBbA

Kak o6paTtutbCa 3a nosiy4yeHMem ycnyr rno oxpaHe
noBeaeH4YeCcKoro 3aopoBbA?

Ecnn Bbl cuntaeTe, 4TO HYXXOQaeTecb B ycryrax no
oxXpaHe NoBeaeHYECKOro 340p0Bbsl, TAKNUX KaK
ncnxuaTpuyeckasi NoOMoLLb WU/Mnn ycrnyru no reveHuto
PaCcCTPOWUCTB, BbI3BaHHbIX yNOTPeOIEHneEM
NCUXOAKTUBHbIX BELLECTB, Bbl MOXXETE NO3BOHUTL B
CBOIO OKPYXXHYIO CIy»XOy CUCTEMbI OpraHN30BaHHOW
NOMOLLIM N0 HOMEPY, YKadaHHOMY Ha ODJI0XKKe AaHHOro
crnpaBo4HOro pykosoacrtaea. ObpaTuUBLLNCE B OKPYXKHYIO

CNyX0y cMCTEMbI OpraHM30BaHHOW MOMOLLM, Bam
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npeanoXxaT NponTn obcnegoBaHne U 3anuLLyT Ha

npuem Ans NpoBeAeHUNs OLIEHKN COCTOSIHUSA 300POBbS.

Bbl Takke MoXeTe 3anpoCcuTb YCIyrun rno oxpaHe
noBeaeH4YecKoro 340poBbs y CBOEro crneunanucra
nriaHa ynpasnsgseMoro MeamumMHCKoOro obcnyXmBaHus
(npn Hanu4ynu). Ecnn cneymanucTbl NfaHa
ynpaBnsaemoro MeguumMHCKoro obenyXmsaHums
onpenenarT, YTo Bbl COOTBETCTBYETE KPUTEPUAM
NonyyYeHns ycnyr no oxpaHe nosegeH4eckoro
300POBbSA, OHM MOMOTYT BaM NPOUTU OLIEHKY COCTOSAHUS
300pOBbA A4 NOofy4YeHUs Taknx yCcryr B paMmkax Balleu
OKPY>XHOU CUCTEMbI OpraHM3oBaHHOM NomMmoLlmn. [ns

NoNy4YeHus ycryr no oxpaHe NoBeaeHYecKoro
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300pOBbSA HE NPefyCMOTPEHbLI OrpaHUYeHns, TO eCcTb
Bbl jla)ke CMOXeTe nonydaTtb UX Kak B pamMKax BaLlero
nraHa ynpaBrsieMoro MeauLmHCKOro oocnyxnBaHus,
Tak U B pamMKax BalLen OKpPY>XHOW CUCTEMbI
OpraHnM3oBaHHOM NoMoLLKn. Bbl MoXxeTe nonyymnTb
OOCTYN K 9TUM ycryram Yepes3 CBOEero nocraBLLlMKa
YCIyr No oxpaHe rnoBeaeHYeCKoro 340poBbs, eCriv OH
onpenennT, YTo 3TU YCIyrn noaxoaaT Bam C
MeOULMHCKOW TOYKU 3PEHUSA, U MPU YCITIOBUU, YTO 3TH

YyCIyru CKOOpAWHMPOBAHbI U He OyONupyoT Apyr apyra.

Kpome Toro, nOMHUTE 0 cneayoLem:
e HanpaBuntb Bac B Bally OKPYXKHYIO CMy0y

CNCTEMDbI OpFaHI/I3OBaHHOI7I nomMoLwn an4d rnojfiyd4eHud
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YCNyr rno oxpaHe noBeaeHYECKOro 340p0oBba TakkKe
MOXET ApYyroe nuuo 1nm opraHmnsauust, BKrovas
BalLlero TepaneBTa/Bpada, COTPYAHUKOB LLKOSIbI,
YfieHa ceMbM, OMeKyHa, CneunanmcToB nnaHa
ynpaBnsieMoro MeamUuHCKOro obcnyxnBaHns nnu
apyrue cny6bl okpyXHon cuctembl. ObbIYHO, 3a
NCKINOYEHMEM SKCTPEHHBIX Crny4vaes, Ang Toro,
4YTOObLI HanNpaBnTb Bac/pebeHka HenocpeaCcTBEHHO
B OKPYXXHYIO CIyX0y CUCTEMbl OpraHM30BaHHOM
nomMoLln, BalLeMy Bpady unu cneyuanmctam nnaHa
ynpaBnsieMoro MeamuuHCKoro obcnyxmnBaHus
TpebyeTcs Balle cornacme unu paspeLleHue

poauTens Unm onekyHa pebeHka.
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e Bawa okpyxxHas cnyxba cuctembol opraHn3oBaHHOM
NOMOLLM HE MMEET MnpasBa OTKasaTb B Npockbe
NPOBECTU NEPBUYHYIO OLE€HKY COCTOSAHUS
300pOoBb4, YTOOLI ONpPeaennuTb, COOTBETCTBYETE NU
Bbl KpUTEPUAM AN NONYyYEHMA YCIyr MO oxXpaHe
noBejeH4YeCKOro 340POBbS.

e YCnyru no oxpaHe rnoBegeH4YeCcKoro 340p0oBbs
MOTYT NMPeaoCTaBNATLCA OKPYXXHOM CITy>XO0n
CUCTEMbI OpraHM3oBaHHOW NOMOLLU UK APYrMMn
NOCTaBLUMKaMK yCryr, C KOTOPbIMU AaHHas
OKpYXXHas cnyxba 3aksiouunna gorosopeol
(Hanpumep, KNMHUKaMn, nevyebHbIMU LEHTPaMU,
0o0LLeCTBEHHBIMU OpraHM3auuaMn UM YaCcTHbIMU

NOCTaBLUMKaMW yCRyr).
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'oe MOXHO NoONy4YnTb YCIyrm No oxpaHe
noBeaeH4YeCKoro 3aopoBbA?

Bbl MOXXeTe nony4uTb YCnyru rno oxpaHe
noBeaeH4YecKoro 340poBbs B OKpyre, rae Bol
NpoXmnBaeTe, a Npu HeobxoaANMOCTU 1 3a ero
npegenamMmun. B kaxxgom okpyre ecTb cnyx6bl No
OKa3aHMWIo yCnyr no oxpaHe nosegeH4YecKoro 340Pp0BbS
ans neTen, Mosiofexmn, B3pocChbiX N NOXUIbIX NOOEN.
Ecnu Bam ele He ncnonuHusnca 21 rofd, Bel UMeeTe
npaBo Ha AOMNOJSIHUTESIbHOE MOKPbLITUE U
onsladMBaemMble YyCnyrm B pamkax nporpamMmmbl paHHero
N Nepuoanyeckoro CKpMHMHra, ANarHOCTUKU U NIieYEeHUs.

[ononHuTenbHyo MHopmaLmio cM. B pasaene




OChealth

CARE AGENCY

«PaHHUN N neprnogmnyeckmun CKPUHUHI, AnarHocTuka u

nnevyeHne» OaHHOoro cripaBO4YHOro pykoBoAcCTBa.

Bawa okpyxHasi cnyxba cuctembl opraHn3oBaHHOM
NOMOLLM MOMOXET BaM HaUTN HeEOHBXOaMMOro
nocTaBLymka ycnyr. CneymanncTbl OKPY>XHOW CryXObl
OOMKHbI HaNnpaBuUTb Bac K NOCTaBLUNKY HEODXOANMBIX
BaM YCnyr, KOTOPbIN HAaXoauUTCcA Hedarneko oT MecTa
BaLLEro nNpoXxueBaHus, NMMOO K KOTOPOMY BaM ya0OOHO

nobupaTtbcs N0 BPEMEHU B MYTU UM PACCTOSIHUIO.

Korga 1 Mory nony4mnTtb ycnyru rno oxpaHe
noBeAeHYeCKOro 340poBbA?
[Tpy NnaHMpoBaHMKM yCnyr Balla OKpY>KHasi crnyxba

CNCTEMDbI OpFaHI/I3OBaHHOIZ noMoLin AO0J1XKHa




cobnogaTtb YyCTaHOBEHHbIE FOCYAapCTBOM CPOKU
Ha3Ha4dyeHuns npmema. Ecnn Bbl 3anpalunBaeTe
ncMxmaTpUYECKyo NOMOLLL, OKPYXKHas cryxba
CUCTEMbI OpraHM30BaHHOW MOMOLLM OOSMKHA
NpeanoXmnTb BamM NpmMem B crieayroLme CpOoKuU:

e B TeueHne 10 paboumx gHEN B cnyyYae HECPOYHOro
3anpoca Ha Ha4yarno npenocTraBfieHns yCrnyr B
paMKax rnnaHa ncuxmaTtpuyeckom nomMoLLu;

e B TeyeHue 48 yacos, ecrnu Bbl 3anpalumBaeTe
YCIyrn B CBA3M C HEOTJIOXKHbLIM COCTOAHMEM,;

e B TedeHne 15 paboumx gHen B cnyyvae HECPOYHOro
3anpoca Ha npmeMm K ncuxmaTpy;

e B TeueHne 10 pabouumx gHEN B cnyyYae HECPOYHOro

NMOBTOPHOIO npmnemMa no nosoagy MMerLLNXCAH
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3aboneBaHuii.

Ecnu Bbl 3anpalunBaeTe ycrnyru no rie4eHunto
PaCcCTPOUCTB, CBA3aHHbIX C yrnoTpebneHnem
NCNXOAKTUBHbIX BELLLECTB, OKPYXXHasa cryba cUCTEMbI
OpraHM3oBaHHOM NOMOLLW OO KHA opraHn3oBaTthb A4
Bac Npuem B criegytowme CpoKu:

e B TeueHne 10 pabouunx gHEN B cnyyYae HECPOYHOro
3anpoca Ha Ha4vano obcnyxueaHus y NocTaBLUNKa
YCIyr No fIe4EHU0 PaCCTPONCTB, CBA3AHHbIX C
ynotpebneHnem ncMxoakTUBHbIX BELLECTB, A5
amoynaTopHOMN U NHTEHCUBHON amMbynaToOpHOM

nporpaMmbl neveHus;




OChealth

CARE AGENCY

e B TeueHune 3 paboynx gHen B criyvae 3arnpoca Ha
YCIyrn B pamMkax rnporpammel nevyeHums
HapkoTndeckon 3aBsncumocTun (Narcotic Treatment
Program);

e B TeyeHne 10 gHeun B cnyyae HECPOYHOro
NOBTOPHOIO NpMema B pamMKkax Kypca fiedeHus ot
MMeloLLIeroca paccTpoucTea, CBA3aHHOIO C
ynotpebrneHnem nNcnMxoakTMBHbIX BELLECTB, 3a
NCKITIOYEHNEM HEKOTOPbLIX Crny4aes, onpeaerieHHbIX

BaLLM Jrevauimm Bpa4oM.

OpgHako ecnu Ball Bpad peLunT, 4To bonee AnnTenbHoOe
oXugaHue uenecoobpasHo ¢ MeaULMHCKON TOYKN

3pEHNA N HE NoBpeanT BallemMy 300pOBbHO, 3TU CPOKU
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MOryT ObITb yBENMYeHbl. Ecrnin Bam coobLumnnun, 4to Bac
BHECIIN B CNUCOK OXXMUOAHWUSA, N Bbl CYUTAETE, YTO TaKoe
yBernunyeHne cpoka BpeauT BallemMy 340pOBblo,
CBS)KUTECHb CO CBOEN OKPYXHOM CINY>XO0M CUCTEMBI
OpraHM30BaHHOM NMOMOLLX MO HOMEPY, YKa3aHHOMY Ha
0OnoXKe 4aHHOro CnpaBOYHOro pykosoacTea. Ecnu
BaM He oKa3asin CBOEBPEMEHHYIO NMOMOLLb, Y Bac €CTb
npaBo nogaTtb Xanoby. bonee nogpobHyto
nHpopmauuio o npoueaype nogaym xanob cm. B
pasgene «lopsagok nogayn n paccMoTpeHUs xanood»

AaHHOIo CrnpaBo4YHOro pykoBoA4cCTBa.
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YTo Takoe ycnyrm HeOTNnoOXXHOU NomMoLn?

Ycnyru HeOTNOXHOW MOMOLLM — 3TO yCnyrn ang
YYaCTHUKOB, CTONKHYBLLUUXCS C HeNpeaBUAEHHbIM
MEeOULMHCKMUM COCTOSIHMEM, BKITHOYAs NCUXMaATPUYECKOE
HEOTNOXHOE MeaULUMHCKOe cocTosiHue. HeoTnoxHoe
MeONLUNHCKOE COCTOAHME XapaKTepun3yeTcs HAaCTONbKO
CUINBbHbLIMM CUMNTOMaMK (BO3MOXXHO, BKIOYasi CUSTbHYIO
60sIb), YTO ODbIYHLIN YENOBEK MOXET 0OOCHOBAHHO
oXuaaTb, YTO B NOOON MOMEHT:

e 370pPOBbE YenoBeka (Mnn 3gopoBbe DyayLLEro
pebeHKa) MOXeT oKka3aTbCs No4 CEPbLE3HON
yrposom;

e MOXET ObITb HAHECEH CEPbE3HLIN Bpen paboTe

BalLlero opraHn3dma,
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e MOXET BO3HUKHYTb CEPbE3HOE NOBPEXAEHNE
noboro opraHa nnu YyacTtu Tena.
HeoTnoxHoe ncnxuaTpuyeckoe coCToSsHNE BO3HUKAET,
Korga ObblMHOMY YESIOBEKY KaXXETCSH, YTO KTO-TO:
e rpeacTaBnsieT onacHOCTb Ans cebs unu gpyroro
4yerioBeka 13-3a NCUXMYeckoro paccTpomncTaa
NN NOJO3PEHUA Ha NCUXNYECKOE PaCcCTPONCTBO;
e HEnocpeacTBeHHO HE B COCTOSAHMN obecnevnTb
cebsa nuLen, oaexxaomn Unu Xurnbem n3-3a
NCUXMUYECKOro paccTponucTBa NUnu Nogo3peHns
Ha NCMXn4eckoe pacCcTpoOuCTBO.
Ycrnyru HeOoTNOXHOW NOMOLLM onfiadvmBaloTCcA
KPpYrnocyTo4Ho 1 6e3 BbixogHbIX Ans beHeduunapos

Medi-Cal. [Insa nony4yeHus ycnyr HeOTSIOXKHOW MOMOLLM
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npegBapuTensLHOE paspeLleHne He TpebyeTcs.
[Mporpamma Medi-Cal nokpblBaeT HEOTNOXHbIE
COCTOSAHUSA, HE3aBNUCUMO OT TOro, Bbi3BaHbI JIN OHU
domnamnyeckMm Unum NCUXMYeCcKMmMm paccTponcTesom
(MbIiCnK, YyBCTBa, NOBEAEHNE, KOTOPLIE ABMAKOTCH
NCTOYHUKOM gucTpecca n/unm gucdyHkumm no
OTHOLLEHWIO K cebe unu apyrmum). Ecnu Bbl
3apeructpupoBaHbl B nporpamme Medi-Cal, Bbl He
nonyynTe CYET Ha onnarty 3a nocellieHne oTaeneHns
HEOTNOXXHOM NOMOLLN, JaXe €CIIN OHO OKaXXeTCs He
9KCTpPeHHbIM. Ecnu Bam KaxeTcq, 4YTo y Bac
HEeOTJTIOXKHOE COCTOsAAHWE, N03BOHUTE 911 nnu

obpaTtnTech 3a NOMOLLLIO B J0OYH0 BONbHULY UNK

LpYyroe ydpexneHue.
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KTo pewaeT, kakme ycnyru a1 oyay nonyJvartb?

B npouecc NpuHATUSA peLLleHnsa 0 TOM, Kakme ycryrum
BaM HeObXoauMbI, BOBIeYeHbl Bbl, Ball NOCTaBLUMK
YCIYT N OKPY>XKHas cnyxba cucTemMbl OpraHM3oBaHHON
nomown. Crnieymannct no oxpaHe rnoBeaeHYeCcKoro
300poBbA NobecenyeT C BaMu U MOMOXET onpeaenunTb,

Kakue ycriyru Bam Heobxoaumeil.

UTobbl 06paTnUTLCS 3a NOMOLLLIO, BaM HEODA3aTENBHO
3HaTb, €CTb /1M Y Bac AuarHo3 «rnoBeaeH4Yeckoe
PACCTPOUCTBO» UM KOHKPETHOE PacCTPOMCTBO
noseaeHus. NNoka Baw NOCTaBLUKUK yCNyr NpoBOaAUT
OLIEHKY BaLLEro COCTOSIHUS 30POBbS, Bbl Y)KE CMOXETE

noJsiyvyaTb HEKOTOpPbIE HeO6XOLI,I/IMbIe BaM YCIyTIu.
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Ecnu Bam ewe He ncnonHuncsa 21 roa, Bbl Takke
MOXeTe NOoJIy4YnTb OOCTYN K ycnyram no oxpaHe
noBeaeH4YecKoro 30poBbsi, ecnu Balla npobnema
cBsi3aHa c TpaBMoW, 0e340MHOCTbIO, BOBJIEYEHUEM B
CUCTEMY coLMaribHOW 3alUuTbl AeTeN Unn toBeHanbHOU
tocTuymn. Kpome Toro, ecnv Bam eLle He UCNOSTHUIICA
21 roa, okpyxHagq crnyxba cuctemMbl OpraHn30BaHHOM
NOMOLLIM HAapKO3aBUCUMbIM 06s13aHa NpeaoCcTaBnATb
BaM HEODXOAMMBbIE C MEOAULIMHCKOW TOYKU 3PEHUS
YCIyrn, KOTOpble NOMOryT UCAPaBUTb UM YIYyYLLIUTb
Ballle NoBeeHYECKOEe pacCcTponcTBo. Heobxoanmbimun
C MeQULMHCKON TOYKM 3PEHNS CHUTAIOTCA YCIyri,

KOTOpble NoMorarT cTabunmsnposaTb, NoaAepP)KMUBaTb,
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yNyylUNTb Balle COCTOSIHWE UInu caenaTtb ero bonee

TEPNMNMbIM.

[na nonyyYyeHns HEKOTOPLIX YCIyr MOXeET
noTpeboBaTbCA npeaBapuTeribHOE paspeLlueHne
OKPY>KHOW CNYy>Xbbl CUCTEMBI OPraHM30BaHHOW MOMOLLIN.
K ycnyram, Tpebyowmm npeasapuTeribHOro
paspeLUeHns, OTHOCATCA YCIyrm MHTEHCUBHOW NMOMOLLIN
Ha gomy (Intensive Home-Based Services),
NHTEHCUBHOE edeHne B aHeBHoe Bpemd (Day
Treatment Intensive), peabunutaumsa B gHEBHOE BPEMS
(Day Rehabilitation), noBegeH4yeckas Tepanus
(Therapeutic Behavioral Services), TepaneBTn4eckoe

naTpoHaTHoe BocnutaHue (Therapeutic Foster Care) u
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cTauuoHapHbIe YCryrm npu pacCcTpomncTeax, CBA3aHHbIX
C ynoTpebsieHNeEM MCUXOaKTUBHbIX BELLECTB
(Substance Use Disorder Residential Services). 3a
nogpobHon nHopmMaumen o Nnopsake rnosy4eHus
npeaBapuUTENbHOro paspeLleHna MOXHO 0bpaTUTbLCA B
OKPYXXHYIO CryX0y CUCTEMbl OpraHM30BaHHOM NMOMOLLN.
UToObI NONMYyYnTb OOMONHUTENBHYIO MHPOPMaUNIO,
NO3BOHUTE B CBOK OKPYXKHYHO CIyXX0Dy cUCTEMBI
OpraHM3oBaHHOM NOMOLLKM MO HOMEpPY, YKa3aHHOMY Ha

obnoXxke gaHHoro CrpaBO4YHOIo pyKOBOACTBA.

[TopsagoK nonydYeHna paspeLleHns OT OKPY>KHON
CNy>X6bbl CUCTEMbI OpraHM30BaHHOM NOMOLLM COMPSXKEH

C onpeageneHHbiMn BpeMEHHbIMI CPOKaMM.




OChealth

CARE AGENCY

e B cnyyae ctaHgapTHOro paspelleHns Ha fiedeHune
PaCCTPOUCTB, CBA3aHHbIX C yrnoTpebneHnem
NCUXOAKTUBHbIX BELLLECTB, OKPY>XHasa cnyxba
CUCTEMbl OpraHM30BaHHOM MOMOLLM OOSKHaA
NPUHATL PeLleHme No 3anpocy Ballero nocrasLUMKa
ycnyr B TedeHue 14 kaneHgapHbIX OHEW.

e Ecnu Bbl N1 Ball NOCTaBLUMK MOMPOCUTeE
NpPO4NINTb 3TOT CPOK, UIN €CIN OKPY>KHagd
cnyxba cuctembl opraHM3oBaHHOM NOMOLLM
NOCYMTAET, YTO B BalLMUX MHTEpecax NonyynTb
OT nocTaBLLUuKa bonblue MHdbopMaLunm, CPokK
MOXeT ObITb NpoAaneH eue Ha 14 kaneHgapHbIX
aHen. Npumepom TOro, Korga npogneHune

CpPOKa MOXeET ObITb B BaLLNX UHTEepeEeCax,
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CNY>XAUT CUTYyauusl, Korga okpykHaqa crnyxba
CUCTEMbI OpraHM30BaHHOW MOMOLLM CUYUTAET,
4YTO CMOXET Y4OBNEeTBOPUTL 3anpoc BaLlero
NoCTaBLUMKA YCIyr Ha Nosly4yeHne paspeLleHus
Npu HaNNM4YMM SONOSNTHNUTENBHOW MHGOPMaLNK
OT Ballero nocrasLiuMKa ycnyr, a 6e3 aTou
NHpopMaLun eMmy NPUOETCA OTKIIOHUTb
3anpoc. Ecnun okpyxHas cnyxba cuctemol
OpraHM3oBaHHOM MOMOLLKM NPOASINT CPOKM, OHA
npuLneT BaM COOTBETCTBYHOLLEE MNCbMEHHOE
yBe4OMIIEHNE O NPOoANIEHUN CPOKa.

e [1ns nonyyYyeHna ctaHO4apTHOro rnpeasapuUTeribHOro

pas3peLleHns Ha fleYyeHne NCUXNYECKUX

PaCCTPONCTB OKPYXXHasa cryxba cuctemol
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OpraHM3oBaHHOM NOMOLLUW OOJIKHA NPUHATL
peLleHne Ha OCHOBaHUM 3anpoca Ballero
nocTaBLUMKa YCIyr Tak ObICTPO, HACKOMNbKO 3TO
TpebyeT coCToSAHME BalLero 340pOBbs, HO He
bornee 5 (natn) pabovnx gHEN C MOMEHTA
NOSTy4EHUST OKPY>KHOW CIYy>XKOOW CUCTEMDI
OpraHM3oBaHHOM NOMOLLM TaKoro 3anpoca.

e Hanpumep, ecnn npuMeHeHne cTaH4apPTHbIX
CPOKOB MOXET NOCTaBUTb MO CEPbE3HYIO
yrposy BaLly Xu3Hb, 300POBbE UMK
CNOCOOHOCTb JoCTUraTh, NoaaepXuBaTb UM
BOCCTaHaBMBaTb MakCumMarsbHoe
dyHKLMOHaNbLHOE COCTOAHME OpraHn3ma, sawla

OKpY>KHas cnyxba cuctemMbl OpraHM30BaHHOM
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MOMOLLIN JOMKHA YCKOPUTb MPOLIECC MPUHATUS
PELLEHNS O Bblgaye paspeLleHus 1
NpeaocTaBUTb YBEAOMITEHME B CPOKN,
COOTBETCTBYHOLLIME COCTOSIHUIO BaLLEro
3[10pOBbsi, HO HEe No3aHee YeM Yyepe3 72 yaca
nocrne nony4yeHns 3anpoca Ha
npenocTasneHue ycnyr. Ecnu Bbl unu Bau
NOCTaBLLMK YCNyr NONpocuTe o
[OMNONHUTENbHOM MPOAJIEHMM CPOKa UMK
OKpY>Has cnyxba cucteMbl OpraHM30BaHHOM
NMOMOLLN npeacTaBuT o6ocHOBaHME TOro, YTO
Takoe NpoaneHne cpoka oTBeYaeT Ballum
NHTEepecaM, Balla OKpY)XHas crny»x0a cuctembl

OpraHnM30BaHHOM NOMOLLM MOXET NPOoASINTb




CpOK elle Ha 14 kaneHgapHbIX gHEW nocne

noJstyvdeHunsd 3arpoca.

B o6ounx crnyyaax, ecnvn okpykHas cnyxba cuctembl
OpraHM30BaHHOM NOMOLLX NPOASINT CPOK
PacCMOTPEHUS 3anpoca Ha NoslyvYeHne paspeLleHuns oT
nocTaBLUMKa YCIyr, OHa HanpaBuUT BaM MMCbMEHHOE
yBe4oMIIEHME O npoasfieHun. Ecnun okpyxHas cuctema
OpraHM30BaHHOM NMOMOLLN HE MPUHMMAET peLleHNE B
YKa3aHHbIE CPOKU NI OTKa3bIBAET B NpeaocTaBneHnn
3anpalmBaeMbIxX YCnyr, 3a4epXXnBaeT ux
NpegocTaBneHne, cokpawaeT nx oobem nunu
npekpallaeT npeaocTaBfieHne 3anpallnBaeMblX YCyr,

OHa OO0JIXKXHa HalpaBuUTb BaM yBeEOOMI1EHNE 06 oTkase B
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nokpbITnK yenyr (Notice of Adverse Benefit
Determination), B kKoTOpOM yBEOOMUT Bac O TOM, 4YTO
OKpY>XHasi cnyk6a cMcTemMbl OpraHM3o0BaHHOW MOMOLLIN
OTKa3sbIBaeT B NpeaocTaBreHnmn 3anpallnBaeMbix
yCIyr, 3agepXXvBaeT nx npegocrasreHne, cokpallaeT
nx o6 bEM Unu npekpaLlaeT NnpegocTaBrieHme
3anpalumBaeMbIX YCIyr, a Takke COOOLUT O TOM, YTO
Bbl UMeeTe NpaBo 0bxanoBaTb JaHHOE peLUEHnE, U
npegocTtaBmUT BaM MHOPMALIMIO O TOM, KaK 9TO

NnpaBUJIbHO COEJ1aTb.

3a AONOSTHUTENBHOW NHPOPMaLMEN O NOpPAaKe
Nony4yeHnsa paspeLleHnss MOXXHO oDpaTUTbLCS B

OKPY>KHYIO Cny»0y cnucteMbl opraHn3oBaHHOM MOMOLLIN.
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Ecnun Bbl He cornacHbl C peLeHneM OKPYXXHOW CIyXObl
CUCTEMbI OpraHM3oBaHHOW NOMOLLU HAaPKO3aBUCUMbIM
Mo NOBOAY pa3peLleHnsd, Bbl MOXeTe obxarnoBaTb ero.
[JononHnTenbHyo MHdOpMaLMIO CM. B pasfaene
«[lopsanok paspelueHns KOHPIIMKTHBIX CUTyauumn»

AaHHOIo CnpaBo4YHOro pykoBoAcCcTBa.

UTto Takoe meanumHckaa Heoo6xoanmMocTb?

Ycnyru, KoTopblie BaM NpeaocTaBnAanTCA, O KHbI
ObITb HEODXOANMBIMU C MEONLIMHCKOW TOYKU 3PEHNSA U
KITMHNYECKN LlenecoobpasHbiMU ANs NIeYEeHUs BaLLEro
pacctpoucTtsa. [nsa nuu B Bo3pacTte 21 roga u ctapuie
ycryra cumtaeTcst Heob6xoanMon ¢ MeaULMHCKON TOYKN

3peHust, ecnn oHa obocHoBaHa 1 Heobxoauma anis




OChealth

CARE AGENCY

OXpaHbl Ballen X1U3HW, NpegoTBpaLleHnst Cepbe3HOoro
3abonesaHusa NN UHBaANUAHOCTU, a TaKKe And

obneryeHns cunbHOM 6onu.

Ona nuy mnagwe 21 roga ycnyra cHuMtaeTcs
HeobxoaAUMOoN ¢ MEANLIMHCKOW TOYKN 3PEHUSA, €CINN OHa
nomoraeT ctabunuanpoBaTb, NOAAEPXKNBATD,
yNyylnTb NoBegeHYeCcKoe PpacCTPONCTBO UMK
obnerynTb ero NeEPeHOCUMOCTb. YCnyrm, KoTopble
noMorarT cTabunmanpoBaTtb, NOAAEPKNBATD,
yNyJlnTb NoBegeH4YeCcKoe PpacCTPOMCTBO UNu
obnerynTb ero NeEPEHOCUMOCTb, CHUTAIOTCS
HEODXOAUMbIMUN C MEONLIMHCKOW TOYKN 3PEHUA U

MOKPbLIBAKOTCA KakK YCNyri B paMkax nporpaMmmbi




Sclpzslin

paHHEro n nepnogamn4eckoro CKpnHmHra, anarHOCTuKn m

JledeHun4.

Kak nonyunTtb gpyrme Buabl NnCMXuaTpnvecKkou
NMOMOLLU, KOTOpPbIe He NMOKPbIBAKOTCA OKPY>XHOMU
CIlyXX6oun cuctemMbl OpraHU3oBaHHOU MOMOLLMU
HapKo3aBUCUMbIM?
Ecnn Bbl 3aperncTprupoBaHbl B niiaHe ynpaBnsaemoro
MeOULUMHCKOro obCcnyXnBaHud, OH NpegocTaBnaeT Bam
OO0CTyn K cnegyrowmm Bugam ambynaTtopHom
NcUXmaTpu4eCcKom NOMOLLIN:

e OuEeHKa NCUXNYECKOro 34opoBbA U fieYeHne

MCUXNYECKNX PaCCTPOMCTB, BKITOYas
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NHOMBMOYanNbHYO, rPYNMnoBYy U CEMEUNHYIO
Tepanuio.

e [lcnxonorn4yeckoe n HeEMPONCMXonorn4yeckoe
obcrnegoBaHne Npu HaNMYUKU KIMMHUYECKNX
NnokasaHun Onsa OLLEHKM COCTOSHUSA NMCUXNYECKOro
300pOBbA.

e AMOYnaTopHbIE YCNyry NO KOHTPOSIIO 3a NPUEMOM
peuenTypHbIX NpenapaTos.

e KoHcynbTauua ncuxuaTtpa.

UToObI NONY4YNUTb OOQHY U3 BbILLENEPEYNUCIEHHbIX YCYT,
NO3BOHUTE HenocpenCTBEHHO cneLuanunucTy CBoero
nriaHa ynpaBriieMoro MeauLUuHCKOro oocnyxnsaHus.
Ecnu Bbl HE 3aperncTpupoBaHbl B nnaHe

ynpaBrsieMoro MeauLmMHCKOro oocnyxnBaHusi, Bbl
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MOXeTe Mofy4YnTb 3TU YCNYrn y OTOAENbHbIX
NOCTaBLUMKOB YCIyT N B KITMHUKAX, KOTOpPblE
coTpyaHuyatoT ¢ nporpammon Medi-Cal. OkpyxHas
cnyxba cuctembl OpraHM30BaHHOM NMOMOLL MOXET
NOMOYb BaM C MOUCKOM MOCTaBLLUMYKa YCIyr Unim

KIMMHUKN.

JTlobas anTteka, coTpyagHuyatowaa ¢ nporpammon Medi-
Cal, MoXeT oTnyckaTb No peuenTy npenapaTbl Ans
ne4vyeHuss ncuxmnyeckoro pacctponctea. Obpatute
BHMMAaHME Ha TO, YTO DOSIbLLUNMHCTBO PeLENTYPHbIX
nekapcTBeHHbIX NpenapaTtoB ¢ meTkon Medi-Cal Rx
nokpbiBatoTca rnporpammont Medi-Cal ¢ roHopapHbIM

cnocobom onnatbl (Fee-For-Service Medi-Cal), a He




ochealth

BaLllM MiaHOM YyrpasridaemMmoro MmeamnumnHCKoro

obcnyXuBaHus.

Kakue ewie ycnyru no nie4eHno paccTpouncTB,
CBA3aHHbIX C yNOTpebrieHnemM NCUXoaKTUBHbIX
BelwecTB, AOCTYMHbI B NflaHax ynpaBnsiemMoro
MeAULMHCKOro oocnyxmnBaHus Unm no nporpamme
Medi-Cal ¢ roHopapHbIM crnocobom onnartbl?
[1naHbl ynpaBnsemMoro MeanumnHCKoro obcnyxmsaHus
005A3aHblI NpegoCTaBNATb OnfayvymMBaemMble YCryru rno
NEYEHUI0 PACCTPOMNCTB, CBA3aHHLIX C ynoTpebneHnem
NCNXOAKTUBHbIX BELLECTB, B YYpPEXOAEHNAX NEPBNIHON
MEANLMHCKON MOMOLLM, a TakkKe NPOBOAUTb CKPUHUHT

Ha ynoTpebneHne Tabaka, ankorosns n 3anpeLlleHHbIX
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HapKOoTUKOB. OHUM TakKe OOIMKHbI NOKPbIBATb YCNyru no
IIeYEHUNI0 PACCTPONCTB, CBA3aHHLIX C ynoTpebrneHnem
NCUXOAKTUBHbIX BELLIECTB, A9 6epeMeHHbIX, a Takke
YCIyr1 CKpUHWHIra Ha ynotpebneHne ankorosns u
HapPKOTMKOB, OLIEHKY COCTOSIHUS!, KPAaTKOCPOYHbLIE
BMeLLaTeNbCTBa N HanpaBfieHMe Ha COOTBETCTBYOLLEE
ne4vyeHune Ona KNMeHToB B Bo3pacTe 11 neT u crtapuue.
[1naHbl ynpaBnsemMoro MeanumnHCKoro oocnyxmeaHus
OOIMKHbI MPeaoCcTaBnNAaATb UM OPraHM3oBbIBATL YCIyTU
No MeaMKaMeHTO3HOMY NEYEHNI0 3aBUCUMOCTU
(Medications for Addiction Treatment) (Takxe
N3BECTHOMY Kak doapmakoTepanusi),
NpeaocTaBnseMOMy B paMKax oKka3aHusi NepBUYHON

MEeAVLIMHCKOW NMOMOLLIW, B CTaUUOHape, OTAENEHUsIX
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HEOTNOXHOW NOMOLLIN U APYTrMX NOAPSAHBIX
MeOULIMHCKUX yupexaeHusx. MNnaHbl ynpaBnsemoro
MeANLMHCKOro 06CNyXUBaHUS TakKe JOMKHbI
NpeaoCcTaBnsATb 9KCTPEHHbIE YCNyr1, HEOOXoaANMblEe
Ana cTabunusaunm coCToAHUSA KNneHTa, BKIYas

D,O6pOBOJ'IbHyI-O AETOKCUKauno B CTaumMoHape.

Kak nonyunTtb gpyrue ycnyru no nporpamme Medi-
Cal (nepBn4yHaa megunumHckasa nomouwb/Medi-Cal)?
Ecnu Bbl sBngeTech y4aCTHMKOM MfiaHa ynpasnsemMoro
MeONUMHCKOro obcnykmBaHus, 3a NOUCK NnocTaBLLMKa
YCIyr Ansa Bac OTBEYaeT OKpPYXXHas cnyxba cuMctemMsl
OpraHm3oBaHHOU nNomoLuun. Ecnu Bbl He

3aperncTpmpoBaHbl B NNaHe ynpaBnsiemMoro
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MeOMLUMHCKOro 0bCrnyXnuBaHusi, HO y4acTByeTe B
«cTaHgapHon» nporpamme Medi-Cal ¢ roHopapHbIM
cnocobom onnaTbl, TO Bbl MOXeTe 0bpaTUTbCS K
nobomy nocTaBLUKKY YCIyr, COTpyAHNYaloWwemMy C
nporpammon Medi-Cal. lNpexge 4yem HadyHeTe nony4yaTb
YyCNnyru, Bbl 4OJTKHbI COODLLNTL CBOEMY MOCTaBLUNKY
YCIyr, YTO Bbl SIBNSI€TECL Y4ACTHUKOM NpOorpamMmbl
Medi-Cal. B npoTuBHOM crny4dae BaMm MOXeT ObITb
BbICTaBMNEH CYET 3a 3Tu ycnyrn. [nga nonyyeHus ycnyr
MO NNaHUPOBAHUIO CEMbU Bbl MOXETE
BOCNOMNb30BaTbCS yCrnyramu noctaBLmka, He
ABNSAOLWLErocs y4aCTHMKOM Ballero nnaHa

yNpaBriieMoro MeauLMHCKOro o0CnyXMBaHus.
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B Kakmx cny4yasax MHe MOXeT noTpeboBaTbLCA
rocnutTanu3auma B NCUXMaTpu4yeCcKMm ctaumoHap?
Bbl MOXeTe BbITb rocnnTannanpoBaHbl, eCin y Bac
eCTb Nncuxmdeckoe 3aboneBaHne UNu ero rNPuU3HaKku,
KOTOpbIe HEe nogaatoTca 6e3onacHoOMy fieHeHUIO Ha
b6oriee HU3KOM YPOBHE MEOULIMHCKOro 06CnyXnBaHus, u
n3-3a NCMXn4Yeckoro 3abonesBaHnsa UMM ero CUMNTOMOB
Bbl:
e [lpencraensaeTe onacHoCTb Ans cebs,
OKpYyXatloLLuxX nnu nmyllecrtsa.
e He B cOCTOSIHUM caMOCTOATENBbHO N03abOTUTLCS O
eqe, ogexae Unm xunoe ansa ceobs.
e [lpeacraBnsieTe cepbe3HbIV PUCK ON1A CBOEro

don3nyeckoro 34opoBbA.




* B nocnegHee BpemMs 4EMOHCTpUpyeTe
3HauYnTENbHOE CHMXKEHME paboTOCNOCOOHOCTU B
pes3ynbTaTte NCUXNYECKOro pacCTPOUCTBA.

e HyxgaeTecb B ncnxnarpmieckom obcrnenosaHun,
MeONKaMEHTO3HOM UMK APYromM feYeHnmn, KoTopoe

MOXeT ObITb NPOBeAEeHO TOMbKO B BOSbHULE.
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BbIBOP NMOCTABLUUKA YCIYT

Kak HanTtum nocraBLWMKa HEOOXOANMbIX MHEe yCnyr
Nno oxpaHe NoBeAeHYECKOro 340poOBbA?

Balua okpyxHasi cnyxxba cuctembl opraHM3oBaHHOM
nomoLm obsizaHa pasmellaTtb B IHTepHeTe
aKTyasibHbIW KaTasor nocrtaswmkoB ycnyr. Ccbifnky Ha
OAaHHbIV KaTarnor MoOXHo HanTu B pasgerne «KoHTakTHas
NHOPMAaLNSA OKPYXKHOM CIYyXObl CUCTEMDBI
OpraHnM3oBaHHOM NOMOLLM» AAHHOIO CrpaBO4YHOIO
pykoBoacTBa. B katanore cogepxmtcs nHpopmauyuma o
MECTOHaxXOXOEHMN NOCTaBLUNKOB YCIyT,
npenocTraBngaeMbiX UMUK ycryrax u gpyras
NHpopMaLua, KOTopasa NOMOXET BaM MOSTy4YnTb OOCTYN

K MEAULIMHCKMM ycryram, Bknovas nHdopmMauuio o
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KYNbTYPHO-A3bIKOBbIX YCyrax, KOTopble

npegocTaBIAKTCA NOCTaBLWLMNKAMWN YCITYT.

Ecnu y Bac ecTb BONpPOChl 0 4EUCTBYHOLLNX
NoCTaBLUMKaAX YCNYr UK Bbl XOTUTE MOSYYNTb
OOHOBMEHHLIN KaTanor NnocTaBLUNKOB, NoceTuTe Beb-
CaWT BaLUEN OKPYXXHOW CIy>Xbbl CUCTEMDI
OpraHM3oBaHHOM NOMOLLK NN NO3BOHUTE MO HOMEPY
TernedoHa, ykazaHHOMY Ha 0b6noXke aToro
CnpaBO4YHOro pykoBoacTBa. Bbl MOXeTe 3anpocuTb
CMUCOK MOCTaBLLMKOB yCnyr B NMCbMEHHOM Buae nnu

NO NoYTe.

MpumeuvaHue. OkpyxxHasa cnyxba cucTtemsbl

OpFaHI/I3OBaHHOI7I NOMOLLUUN MOXET HaJ1I0OXKNTb HEKOTOPbIE
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OrpaHnYeHns Ha Ball BbIOOP NOCTaBLUMKOB YCNYT.
Korga Bbl TONLKO Ha4YMHaeTe nony4vaTb YCryru no
OXpaHe noBefeHYeCKoro 340p0Bbs, Bbl MOXeETe
NONPOCUTL, YTODOLI BaLla OKpYy»XHas cryxba cucremsol
OpraHM30BaHHOM NOMOLLN NpeaocTaBusia Bam
BO3MOXHOCTb BblbOpa He MeHee OHOro u3 AByx
noctaBLUMKOB ycrnyr. Balwa okpyxHasa cnyxba cuctemol
OpraHM30BaHHOM NMOMOLLM TakKKe OOJHKHA paspeLumnTb
BaM CMEHWUTb NOCTaBLUMKa YCIyr B Crlyyae
HeobxoanmocTu. Ecrnn Bl NonNpocuTe CMEHUTL
nocTaBLUMKa YCIyr, OKpY>XHas cryba cuctemsol
OpraHM30BaHHOM NOMOLLW AOSMKHA NpeaoCcTaBnTb Bam
BO3MOXHOCTb BblbOpa HE MeHee OHOro U3 ABYyX

NOCTaBLUNKOB YCI1yrI, €Clin 3TO BO3MOXHO. Bawa
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OKpY>KHas cnyxba cuctemMbl OpraHM30BaHHOM MOMOLLIN
oTBeYaeT 3a obecrneyeHne CBOEBPEMEHHOIO A0CTyna K
MeaAMNLMHCKOWM NMOMOLLIM U Hann4mne JOCTaTOYHOro
KONM4YecTBa NOCTaBLLWKOB YCIYr B palloHe Ballero
NpoXnBaHus, YToObl Bbl MO CBOOOAHO MONYYUTb
NOKpbIBaeMble BUAbl YCIYT NO OXpaHe NoBeaeHYECKOro

300pOBbS, ECIIN OHM BaM NoHagobsTca.

Ecnun noctaBwmK ycnyr, C KOTOPbIM OKpPYXKHasi crnyxba
CUCTEMbl OpraHM3oBaHHOM MOMOLLM 3aKn4vuna
OOroBoOp, He nNpoasieBaeT 4OroBOpP C OKPYXXKHOWU
cucrtemon unu nepecrtaet npuHumate Medi-Cal, oH
MOXET NpeKkpaTUTb OKasaHWe yCryr no oxpaHe

NoBeaeHYEeCKOro 340poBbsl. B aToM crny4ae okpykHas
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cnyxba cnctembl opraHM3oBaHHOM NOMOLLM OOSTKHA,
PYKOBOACTBYSCb MPUHLMNOM JO0O6POCOBECTHOCTHN,
HanpaBUTb NMCbMEHHOE YBEAOMIIEHMNE KaXXaoMy nuuy,
nofy4yaBLUIEMY YCIyru Takoro rnocrasLuuka. Bac
OOMKHbI yBEeAOMUTL 00 9ToM 3a 30 KaneHgapHbIX OHEN
00 OaTbl pacTopXXeHusa agorosopa unu 3a 15
KaneHgapHbIX AHEW NOCre TOro, Kak OKpY»XHowm cryobe
CUCTEMbI OPraHM30BaHHOM MOMOLLM CTano N3BECTHO,
4YTO MOCTaBLUUK NpekpallaeT paboTy. B aTom crniyyae
BaLla OKpy»XHaq crnyba cUCTeMbl OpraHn3oBaHHOM
nomoLm obsizaHa paspelunTb BamMm NpoaomkaTtb
nonyyartb YCIyrn y aToro rnocrtaBLLluKa, ECIN Bbl U

NOCTAaBLUWMK COrnacHbl C 3TUM. OTO Ha3bIBaETCS
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«HenpepbIBHOCTbIO MEAULIMHCKOM NMOMOLLIN»

(0bBACHAETCA HMXE).

NpumeyaHue. Jlvua ns yncna amepmKaHcKmnx
NHOEWLEB N KOPEHHbIX XXUTenen Ansckn, umerLime
npaBo Ha y4acTue B nporpamme Medi-Cal n
NPOXNBAKLLME B OKpPyrax, KOTopble NpUcoOeauHUIIMCh K
CUCTEME OpraHM3oBaHHOW NMOMOLLM HAPKO3aBUCUMbIM
no nporpamme Medi-Cal (Drug Medi-Cal Organized
Delivery System), moryT Takke nony4yaTb yCnyru no
OAHHOW CUCTEME Yepe3 MHOENCKUX MOCTaBLUMKOB
MeOULMHCKUX YCIYT, UMEIOLWMNX COOTBETCTBYHOLLYIO

nuueHsuto Drug Medi-Cal.
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Mory nu a1 npogomkaTtb nonyvarb
cneunanM3npoBaHHYIO0 NCUXUATPUYECKYIO MOMOLLb
Yy CBOEro HbIHeLWHero nocraBLiuKa?

Ecnu Bbl y>ke nonydyaeTe NcuxmaTpuyeckyto NoMoLLb B
pamkax nnaHa ynpasnsieMoro MeanLnHCKOro
o6CnyXMBaHUS, Bbl MOXXETE NPOAOIKaTb Nony4vaTtb
NCUXMaTPUYECKYIO MOMOLLIb Y 3TOro NocTaBLUMKa, Aaxe
ecnv Bbl TaKxe norny4vyaeTe ncuxmaTpudeckyto NoMoLLb
OT CBOEro Bpaya-ncuxotepanesTa, rNaBHOE, YTOObI

ycnyru 6b1niM CKOOpAMHMPOBaHbI U He aybGnuposanu

Apyr Apyra.

Kpome Toro, ecnu Bbl y»ke nony4aete ycnyru ot

ApYyroro rnrmaHa I'ICI/IXI/IanI/I‘-IeCKOI7| nomMoLln, rniiaHa
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ynpaBnsgemMoro MeamumMHCKoro obcnyXmBaHma unu
nHanemnayaneHoro nocraswmka ycnyr Medi-Cal, Bbl
MOXXETe nogaTb 3arnpoc Ha «HEMPEPbLIBHOCTb
MEeOANLUNHCKON MOMOLLNY, YTODOLI OCTaTbCs Y CBOEro
HbIHELLHEro rnocTasLLMKa Ha Cpok Oo 12 mecsaues. Bebl
MOXXETe nogaTb 3arnpoc Ha «HEMPEPLIBHOCTb
MeaULMHCKOW NOMOLLM», eCiIM BaM HEODXOONUMO
OCTaTbCH Y CBOEro HbIHELLIHEero nocTasLmMka ycnyr ans
NPOOOIMKEHNA NEeYeHNda U1 ecnun nepexon K gpyromy
NOCTaBLUMKY YCIyr HAHECET CePbEe3HbIN Bpe BalleMy
Ncnxn4eckomy 340poBbH0. Ball 3anpoc Ha
«HErnpepbIBHOCTb MEAULIMHCKOW NOMOLLIY» MOXET ObITb

yAoBJ1ETBOPEH, €CJ1N.
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e Bbl NOAAEPKMBAETE NOCTOSAHHbIE OTHOLLEHUSA C
HbIHELLHMM NOCTaBLLUMKOM YCIyr KU noceLlanu ero B
TeyeHue nocnegHux 12 mecsues;

e BaM HEODXOONMMO OCTaTbCH Y CBOEro HbIHELLHEro
NocTaBLUMKa YCIyr, YTOObI MPOAOIMKUTL fle4YeHne ¢
Lenblo nNpegoTBpalleHns CeEpbe3HOro Bpeaa
300POBbLI0 y4aCTHUKA NporpamMmmbl, CHUXEHUA puUcKka
rocnutanusaymm nnu NoOMeLLeHNs B cTaloHap;

e NMOCTaBLLUK YyCNYr NIMLEH3NPOBAH N COOTBETCTBYET
TpeboBaHmnam Medi-Cal;

e MOCTaBLUMK YCNyr cornawaetca ¢ TpeboBaHUsMU
nnaHa npenocTaBrieHUst NCUXNaTpPUYeCKom rnomMoLLm

MO 3aKIn4YeHMo AoroBopa n oriarte ycryr, m
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* MOCTaBLUMK YCINYTr NPeaoCTaBnseT OKPY>KHOM
cny»0e cucTeMbl OpraHM3oBaHHOW NOMOLLM
COOTBETCTBYIOLLYIO AOKYMEHTALNIO O BaLLEW

noTpebHOCTKN B ycryrax.

Mory nu 1 npogomkartb nonyyarb yciyru no
NeYEeHUI0 PacCTPOMNCTB, CBA3AHHbIX C
ynotpebneHnemM NCMXOaKTUBHbIX BELECTB, Y
CBOEro HbIHEelWHero nocraBLwmKa?
Bbl MOXeTe nonpocuTb OCTaBUTb Ha HEKOTOPOE BPEMS
CBOEro BHECETEBOro NOCTaBLUMKa, ECNU:

* Bbl NOAAEPKNBAETE NOCTOSAHHbIE OTHOLLIEHUS C

HbIHELLIHMM MOCTaBLLMKOM YCIyT 1 noceLanu ero

[0 AaTbl Nepexoaa B OKpYr, KOTopbI paboTaeT ¢




CUCTEMOMN OpraHM3oBaHHOW NMOMOLLM
Hapko3aBucUMbIM Mo nporpamme Medi-Cal,

BaM HeEOOXOANMO OCTaTbCH Y CBOEro HbIHELLHEro
NocTaBLUMKa YCIyr, YTOObl MPOAOIMKUTL fie4YeHne ¢
Lenblo npegoTBpalleHns CeEpbe3HOro Bpeaa
300POBbI0 y4aCTHUKA NporpamMmbl, CHUKEHUS pUCKa

rocnntannm3aumnm nim nomMeweHnd B CtaumMoHap.
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BALLE NPABO HA 0OCTYN K MEOULMUHCKOW
WHO®OPMALIUUN U KATANOI'Y NOCTABLLUUKOB
ycnyr C nOMOLWbHO SJIEKTPOHHbIX
YCTPOUCTB

Bbl MOXeTe nony4uTb AOCTYN K 3arnmcam O CBOEM
noBeeHYECKOM 300POBbE U/MNN HAUTU NOCTaBLLUMKA
YCIyr C NOMOLLbIO NPUIIOXEHUSA ONS KOMMNbOTEPA,
niaHweTa unm cmaptdoHa. MIHpopmauuto, €
KOTOpPOW crnefyeT 03HaKOMUTLCA, NnpeXxae Yem
BblIOpaTb NPUIIOXKEHME ONA NOSTyYeHUs JaHHbIX
TakuM Crnocodbom, MOXXHO HaWUTU HaA CalTe BalleN
OKPY>XHOW CUCTEMbI OpraHM3oBaHHOW NMOMOLLM B
pasgene «KoHTakTHaa MHOPMaLINA OKPYXKHOW
CINyX6bl CUCTEMbI OPraHM30BaHHOW NMOMOLLN»

AaHHOIo CripaBO4YHOIo pykoBoA4CTBaA.




OBBbEM YCINYI

Ecnn Bbl COOTBETCTBYETE KPUTEPUAM MOSTyYEHUS
YyCInyr no oxpaHe noBeaeH4YecKoro 34opoBbs, Bam
OyayT OOCTYMNHbI NEPEYNCTIEHHBIE HMXKE YCIYTn B
3aBUCUMOCTW OT BalUKMX rnotpebHocTen. Balu
NOCTaBLUMK YCIyr BMECTE C BaMM PELUNT, Kakme

yCrnyrv nogonayT Bam nyullie BCEro.

CneuunannsnMpoBaHHasa NncuxuaTpuyeckas
nomMolLyb
Ycnyau no okasaHuro ncuxuampuyeckou

nomowju

e [log ycnyramuy no okasaHUo ncnxmaTpnyeckou

nomMoLwn NOHNMarKTCA nHanBMnayasribHble Uin




rpynnoBble TepaneBTUYeckne MeponpuaTus,

HanpaBfieHHble Ha yIyJlleHne COCTOAHUSA
YyenoBeKka C MeHTanlbHOW MHBANMUAHOCTLIO U
BOCCTaAHOBJSIEHME, yNy4dlleHne nnu nogaepxaHme
doYHKLMOHaNbHbIX BO3MOXXHOCTEWN YernoBeka.
Llenb aTux ycnyr — crnocobcrBoBaTh 00Yy4YEHUIO
N pasBUTUIO, CaMOODCTY>XKMBAHUIO U NMOBbILLEHUIO
camMmooCTaTO4YHOCTM.

OTK yCrnyrn npegocTaBndanTCs OTAENbHO OT
YCIyr, KOTOpble OKa3biBalOTCSH B paMKax JieHeHUs
COBEPLUEHHONETHUX NNL, B UHTEPHATax, B
pamMKax KpU3MCHOro BMeLlaTenbCcTBa, KpU3nCcHou

ctabunusaumm, peabunutayum nnm




MHTEHCUBHOIO Jle4eHnd B oTaeNneHnn QHEBHOIO

npebbiBaHNA.

Ycnyry no okasaHuio rncmxmaTpuyeckon nomMoLLm
MOTYT MPeaoCTaBNATLCA B KITMHUKE UMK
KabnHeTe NocTaBLWMKa yCrnyr, y Bac Aoma unum B
Opyrux amobynaTtopHbIX yYCroBUsiX, MO TenegoHy
NN NOCpeacTBoOM TenemMegnumHbl (Kak no
ayamo-, Tak 1 rno suaeocssaan). OkpyxHagd
cnyx6a 1 NocTaBLMK yCnyr BMecTe ¢ BamMu
onpegensaTt NnepuogndHOCTb NpefoCTaBNEeHNS

ycnyr / npoBegeHus NnpnuemMos.




Ycnyau no MeOQukaMeHmMO3HOMYy

COIMPOBOXOEHUI

e Ycnyru no MegmKkamMeHTO3HOMY COMPOBOXOEHUIO
BKIOYaloT B cebsl Ha3Ha4vyeHne, BBeaeHne,
Bblayy WU KOHTPOSb NpuemMa ncuxoTPOonHbIX Un
Bruonornyeckux npenapaTtoB, HEODXOANMBbIX A5
obneryeHnss CAMNTOMOB MCUXNYECKOIO
pPacCTponCTBa. JTa ycryra MOXeT Takke
BKNOYaTb OLEHKY KNUHNYECKOM
Llenecoobpas3HOCTM COKpaLLeHMda KonnyecTea
NN 0O3NPOBKN NPUHUMAEMBIX IEKAPCTB. YCNnyru
No MeanKamMeHTO3HOMY CONPOBOXOEHUIO

r|o,£|,6|/|pa+0Tcs=| MHOUBMNAyalibHO C y4EeTOM




NOTPEOHOCTEN B NCUXMATPUYECKON MOMOLLM

KaXk[oro y4acTHUKa rnporpamMmmel.
« OTU yCnyryu MOryT npegocTaBnATbCS B KITMHUKE,
KabunHeTe nocTaBLMKa yCcnyr, y Bac gomMma, B
Opyrnx amoynaTtopHbIX YCNOBUSIX, MO TENEedOHY
N1 ¢ NOMOLLbIO TerieMeauumHbl (Kak no ayamo-,

Tak 1 No BNOEOCBSA3N).

Lleneenble ycriy2u no eedeHuro nayueHmos
e LleneBble ycnyru no BeeHUto NaLUneHToB
HanpaBneHbl Ha NonyyYyeHne goctyna K
KNUHUYECKN HeobXoanMbIM MeAULIMHCKUM,
coumarnbHbiM, 06pas3oBaTeNbHbIM,

npeanpodeccmoHanbHbIM,




npodeccrnoHanbHbIM 1 Apyrnum ycnyram. [Npu

OKasaHMN 3TUX YCIYr MOXHO Takke MOXeT
ObITb YCTAHOBIMEH KOHTAKT C JTIULOM,
OCYLLECTBAAIOLLNM yX04, NN 3HAYNMbIM
MOMOLLIHUKOM.

LleneBble ycnyrn no BeAeHUo naumMeHToB
MOIYT TakXke BKNoYaTb NinaHMpoBaHue
PEVHTErpaumn y4acTHUKa nporpamMmmbl nocne
BbINUCKN U3 BOSTbHULIBI, MCUXNATPUYECKOrO
ne4yebHOro yypexageHust unu
NCUXNATPUYECKOTO YUpEXOAEHNSI CECTPUHCKOIO

yxoaa.




Ycnyau no KpusucHomy emewiamesibcmeay

e YCnyru no KPU3MCHOMY BMeELLATENbCTBY — 3TO
BHEMN/aHOBbIE, CPOYHbIE YCIyIrn, HarnpaBfeHHbIe
Ha pelueHne Npobriem, CBA3aHHbIX C
NMCUXNYECKNM 300POBbEM, KOTOPbIE TPEDYIOT
boriee onepaTMBHOIO pearnpoBaHUs, YeM
perynsipHble BU3NUTLI.

« KpnancHoe BMeLLaTesribCTBO MOXET ANUTLCA A0
BOCbMW 4YacoOB U NPOBOANTLCS KaK B KITMHUKE UMK
KabnHeTe NocTaBLMKa yCrnyr, Tak U y Bac goma
Unn B Apyrnx amoynaTtopHbIX YCIoBUAX. OTU
YCIyru Takke MoryT BbITb OKasaHbl Mo TenegoHy

N C NOMOLL IO TenemMeanLHBbI.




Ycnyau no kpusucHol cmabunu3sayuu

e OToeneHust KpusncHom ctabunmsauum (Crisis
Stabilization Units, CSU) npegocrasnsioT
KPYrnocyToYHble YCIyrn rno 9KCTPEHHON
cTtabunusaunm B KPM3UCHbIX CUTYyaLUSX
B3pOCIbIM U NOAPOCTKaM B Bo3pacTte oT 13
neT u ctapuie.

e YCnyru no KpU3ncHom ctabunmsaumnm
BKITHOYAKOT KPU3NCHOE BMELLATESbCTBO,
KPU3UCHYIO NCUXoTepanuio, NCUXmaTpmyeckyro
OLIEHKY N BBEOEHME NEKAPCTB, CECTPMHCKYIO
OLIEHKY COCTOSIHWUSI, KOHCYIbTauum ¢ 6fIN3KNmMu
nabMu n ambynaTtopHbIMU Bpayvammu, yCryru

B3aMMHOW NOMOLLIN, HanpaBJi€HNE K




cneunanmnctam, yCraHoBJl1eHne CBSA3eN "

yCnyru B pamMkax nocrieayoLlero HabnoaeHus.

Ycnyau no ne4yeHuro coeepuwieHHoOs1IemHuUXx iuy, 8
UHMepHamax
e OTU yCNyru npegycMaTpuBatoT fiedeHne

NCUXNYECKNX PACCTPOUCTB Y N04EWN,
NPOXNBAKLLUX B NIMLEH3NPOBAHHbIX
nHTepHatax. OHM NnoMorarT NasaM pa3BmBaTh
HaBbIKM N NPeaOoCTaBAT YCIyrn ro
CTauMOHaApPHOMY NEYEeHno Ana Naen
NCUXNYECKUMN PACCTPONCTBAMMU. DTN YCIyrn

OOCTYMHbI KPYrnoCyTOYHO 1 6€3 BbIXO4HbIX.




Medi-Cal He nokpbiBaeT pacxogbl Ha

MnpoxXnuBaHMe N NUTaHME B 3TUX YHPEXOEHUAX.

Ycryau no Kpu3ucHoOMy sie4eHUro 8 UHmMepHamax
e K HMM OTHOCATCA yCnyru rno nevyeHuro

ncnxXnyecknx 3aboneBaHnin U pasBUTUIO HABLIKOB
y nogen, nepexmsarLmx cepbesHbly
NCUXUYECKUIN UNN SMOLIMOHAIbHbIN Kpnanc. OHK
He npegHa3Ha4veHbl AN TeX, KTO HY>XOaeTcs B
ncnxmaTpuyeckom nomMoLLn B bonbHULE. Ycnyru
NpPeanoCTaBMATCA B IMLUEH3NPOBAHHbIX
YUPEXOEHMNAX KPYTNIOCYTOYHO N €3 BbIXOOHbIX.
Medi-Cal He nokpbiBaeT pacxobl Ha

MPpoOXnUBaHME N NUTAHNE B STUX YHPEXOEHUAX.
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Ycnyau no uHMeHcUBHOMY Jsie4eHUr 8
omaoesieHUU OHe8HO20 rnpebbisaHus
e OTO CTPYKTYpMpOBaHHAaA nporpamma

NCMXnaTpuUYECKoOro fieveHnst, npegocrasnsemas
rpynne nogemn, KoTopbiM B NPOTUBHOM Cry4vae
NpuULLIOCh Obl NPOXOAUTbL fievYeHne B BoNbHULE
NN Opyrom y4ypexaeHmmn KpyrinocyTo4HOro
yxoga. lNporpamma gnuTtcs Tpu Yyaca B O€Hb.
OHa BKJo4YaeT B cebs Tepanuto, ncuxoTepanuio

N MeponpuaTna no pa3snUTNO HaBbIKOB.




Peabunumauusi 8 omoesieHUU OHe8HO20

npebbisaHus

e OTa nporpaMmma npm3BaHa NoMoYb Noasam ¢
NCUXNYECKMMWN PACCTPOUCTBAMUN OCBOUTL U
Pa3BUTb HaBbIKW NPEOAONIEHUSI TPYAHOCTEN U
HaBbIKM CAMOCTOSATENTbHOCTU, YTOObI Ny4Lue
CnpaBnsATbLCSA CO CBOMMU cUMNTOMaMn. JTa
nporpaMmma AnmMTcAa He MeHee Tpex 4YacoB B
neHb. OHa npegycmaTpuBaeT Tepanuio u

MEPONPUATNA No Pa3BUTNO HAaBbIKOB.

Ycnyau ncuxuampu4yecko2o cmauyuoHapa
e DTO yCnyru, NnpegocraBndemMblie B
NNLEH3MPOBAHHOW ncuxmnaTpuydeckon bonbHuue.

JlnueH3npoBaHHbLIM NCUXOTEpPaneBT peLlaeT,




HyXOaeTcA Jin YerioBek B MUHTEHCUBHOM

KPYrnocyTO4YHOM fle4YEeHUN CBOEro NCUXUYECKoro
paccTtponcTea. Ecnu cneunanucTt peLwuunT, 4YTo
4YenoBeK HYXXJaeTCHd B KPYrnoCyTOYHOM JleYeHuUN,
OH JOJIXeH HaxoanTbca B bonbHuLUe 24 yaca B

CYTKMW.

Ycnyau ncuxuampu4eckux MeOuyUHCKUX
yu4ypexoeHuu
e OTM ycnyrn npeaocTaBnsAlTCs B
NNLEH3MPOBAHHOM MCUXMATPUYECKOM
MEAVLIMHCKOM Yy4YpeXxaeHun,
crneunanuanpyroLeMCs Ha KpyrinocyTOYHOM
peadbunMTauMoHHOM NEYEHNN TSXKENbIX

NCUXNUYECKUX paccTpouncCTB. [cnxmaTtpunyeckmne




ne4yebdHbIe ydypexgeHna JOoJTKHbl 3aKIi4YnUTb

O0roBop ¢ bnuanexatlen 6onbHULEN UNK
KIMTMHUKOW, YTOBOLI 06CnyXmnBaTb UX NaLmMeEHTOB C
domnandecknmn 3aboneBaHUsIMN.
[TcuxmaTpudeckne MegmuuHCKne yupexxgeHus
MOTYT MPUHUMATb N NEYNTb TOSNBbKO TEX
NaumMeHToB, Y KOTOPbIX HET ON3NYECKMNX
3abonesaHun unn TpaeMm, TpedyoLWmX
OOMONHUTENBHOIO NeYeHns (To eCTb NEeYEHUS
CBEpPX YyCnyr, KOTopble 0ObIYHO MOXHO MOSMY4YUTb
B aMbyraTOPHbLIX YCNOBUSAX).
Tepaneemu4eckue ycriyau rno oxpaHe

rnoeedeH4YecKko20 300p08bs




TepaneBTUYECKME YCNYTrK NO OXpaHe

noBeeHYEeCKOro 340p0BbA — 3TO UHTEHCUBHbIE
KPaTKOCPO4HbIE aMOynaTopHbIe TepaneBTUYECKNE
BMellaTenbcTBa Ana nuuy mnaawe 21 roga. 9tm
ycnyru paspabartbiBaloTcs MHAMBMAYyanbHO Noa
Kakgoro y4acTHUKa nporpamMmbl. YYacTHUKK
nporpamMmel, NonyvaroLine 3T ycryrm, UMetoT
Cepbe3Hble AMOoLMOHarbHbIEe HapyLUEeHUS,
NnepeXxXnBarT CTPECCOBbIE UBMEHEHUSA UMK
XU3HEHHbIW KPMU3UC N HYXKOAKTCH B
OOMNONHUTESNBbHbIX KPAaTKOCPOYHbIX ycryrax rno

OKa3aHWI0 KOHKPETHOU Noaaep KKA.




TN yCnyrn ABnAar0TCA pa3HOBNOHOCTbHO

cneuuannsanpoBaHHbIX YCIyr No oXpaHe
noBeAeHYECKOro 340p0Bbs, KOTOPbIE MOXHO
NONy4YnUTb B PpaMKax OKPY>XHOW CUCTEMDI
OpraHM3oBaHHOM NOMOLLW NPU HANMM4YMKM y Bac
Cepbe3HbIX AMOLMOHANbHbIX PACCTPOMUCTB.
TepaneBTUYECKNE YCNYrX MO OXpaHe
noBeaeHYeCcKoro 340poBbs AOCTYNHbI 44 nuy
mragwe 21 roga, KoTopble nonyyarT
NCUXMATPUYECKYO MOMOLLL 1 UMEIOT MOSHbIN NakeT
Medi-Cal.

e Ecnn Bbl NpoXxneaete gomMa, COTPYOAHUK CryX0Obil,

npenocTaBnAlLLEN TepaneBTUYeCcKme ycryru no

OoXpaHe noeegeH4YeCcKkoro 3aopoBbsd, MOXET




npoBOoaANTb C BaMN NHOUBWUAYAJIbHbIE 3aHATUA,

YTOObl YMEHbLLUNUTL CTEMEHb TSXXECTW BaLLEero
NnoBeAeHYECKOro paccTpomncTea 1 nonbiTaTbCH
npenoTBpaTuUTb HEOOXOAMMOCTL Nepexoada Ha
boriee BbICOKMI YPOBEHb yXo4a, Hanpumep B
ydpexaeHue rpynnoBoro yxoga 3a 4eTbMu U
MosfioabiMu NtogbMm mnagwe 21 roga ¢ 04eHb
CepbE3HbIMM AMOLMOHAbHbLIMK MPobemamMu.
Ecnn Bbl NpoXnBaeTe He AoMa, COTPYLAHUK
CIyXObl, NpeaoCTaBNAKLWEN TEpaNeBTUYECKNE
YCIyrn rno oxpaHe NoBegeH4YeCcKoro 340p0BbS,
MOXET nopaboTtaTtb C BaMu Takmm obpasom,

YTOObI Bbl CMOMNM BEPHYTbCA OOMOUN Unn




nepeexaTtb B CEMbIO, HANPUMEP B MPUEMHYIO

CEMbHO.

Cnyx06bl, npegocTasnaoLmne TepaneBTUYECKNE
YCIyru no oxpaHe NoBeAeHYECKOro 340poBbS,
NOMOryT BaM 1 Balllen CeEMbe, ONEKYHY Un
NoneyYnTento HayYnTbCsa HOBbIM cnocobam peLleHnsd
npobrnem B obnactn noBegeH4YeCcKoro 340poBbs U
pacLUMUpPUTb 3HAHNS 00 9 EKTUBHBLIX CTpaTErMaxX.
Bbl, COTPYAHUK CryX0Obl, NpeaoCTaBNAIOLWEN
TepaneBTUYECKUE YCNYrn No OXpaHe
NnoBeeHYECKOro 340p0oBb4, U Balla CeEMbS], OMEKYH
unun noneuynTens 6yayTt pabotaTb BMecTe Haj

pelleHnem npodbriemsl B 0611acTn noBegeH4YeCcKoro




300pOBbA B TEHEHUE KOPOTKOIo nepmnoaa BpemMeHnu,

NoKa Bbl HE NepecTaHeTe HYyXXOaTbCA B 3TUX yCnyrax.
Y Bac byaeT nnaH TepaneBTUYeCKUX yCcnyr rno
OXpaHe NoBeLeHYEeCKOro 340p0Bbs, B KOTOPOM
ObyaeT ykasaHo, YTO Bbl, Balla CEMbS, OMNEKYH UM
noneynTernb, a TakKe COTPYAHUK CNyXObl,
npegocTasnAloLLlen TepaneBTUYecKkme ycryrm no
OXpaHe rnoBeaeHYeCcKoro 34o0poBbs, byaete genatb
BO BpeMs npegocrtasneHns aTux ycnyr. [naH
TepaneBTUYECKMX YCNyr rno oxpaHe NoBeaeH4YeCcKoro
300pO0BbA TakkKe BKIto4aeT B cebst nHopmauuto o
TOM, Korga v rge byayTt npenocTaBaATLCA 9TU
ycnyrn. CoTpyaHuKn cny0Obl, npegocTaBnAloLLEN

TepaneBTNHECKNE YCI1yrn no oxpaHe




noBeaeH4YeCcKoro 3JopoBb4d, MOryt oka3biBaTb BaM

yCInyru noyTn Besae, rae BaMm MoXeT NoHaao0umTheS
nomoLlb. Ctoga BXogAT BaLl JOM, NPUEMHASA CEMbS,
LLKOMA, yYpexaeHue no yxoay B oTAeneHnm
AHEBHOro npedbiBaHMS 1 Apyrne MecTa B BalleMm

PanoHe NPOXMNBAHUS.

KoopOuHauyusi uHmeHcusHoU mepanuu

OTO uenesad ycnyra no BeeHuo NauneHTos,
KOTOpas cnocoOCTBYET OLEHKe, MaHNpPoOBaHUIO
yxoda 1 koopanHauum ycnyr gans nuu mnaguwe 21
roga. dTa ycnyra npegHasHadeHa ang nuu, Kotopble
nmetoT nonHein naket Medi-Cal n HanpaBneHb! Ha

nony4yeHme 3Ton ycnyrm B CBA3N ¢ MeguLMHCKOW




HeobxoaMmocTblo. 3Ta ycnyra npeaocTaBnseTcs B

COOTBETCTBMU C NpuHUMNamu NHTerpmpoBaHHON
OCHOBHOM npakTnyeckon mogenu (Integrated Core
Practice Model). OHa npegycmaTpuBaeT co3gaHue
rpynnbl «PebeHok n cembs» (Child and Family
Team), koTopada nomoraeTt obecnevnTb 340POBYHO
KOMMYHUKaLUMIO MeXay pebeHKOM, ero ceMben U

y4acTBYOLMMU CIy>kKOamMy NOMOLLN AETAM.

[pynna «PebeHOK 1 ceMbs» BKITHOYaET B Cebs
npoeccrnoHanbHyo NogaepPXKy (Hanpumep,
KoopamnHaTopa no yxoay, NoCTaBLLMKOB YyCIyr
cneunanucToB No BeAEHMIO Aena nu3 cnyxb no yxoay

3a [eTbMW), eCTECTBEHHYIO NOAAEPXKKY (Hanpumep,




4YrieHOB CeMbW, coceaen, opysen u

CBALLEHHOCY>XUTENEN) N OAPYruX NOeEN, KOTOpbIe
BMecTe paboTaloT Haf COCTaBNEHNEM U
peanu3aunen nraHa KnneHTa. dta KomaHga
obecneynBaeT JOCTUXKEHNE OETbMU U CEMbSAMU
CBOMUX LleNnen U okasbiBaeT UM NOAAEPXKKY HA 9TOM

nyTu.




B pamkax aTon ycnyru Takke HasHayaeTcs

KoopanHaTop, KOTOPbIU:

e obecneymBaeT OOCTYMN K HEOHBXOOMMbIM C
MEOMLUMHCKOW TOYKN 3pEHUSA ycnyram, nx
KOopAuHaUMIo N NpegocTaBreHme ¢ y4eToM
NHANBMAOYarbHbIX OCOOEHHOCTEN KIMEHTA U ero
KyNbTYPHO-A3bIKOBbIX OCOBEHHOCTEWN;

e CneguvT 3a TeMm, YTobbl yCcryrn u nogaepxka
COOTBETCTBOBANM NOTPEOHOCTAM pebeHKa;

e CneguT 3a TeMm, YTobbl Bce paboTanu BMecTe Ha

bnaro pebeHka, ceMbM, MNOCTABLUNKOB YCYr U

T. 0.




® OKaa3biBa€eT Nnoaaep>xKy pOD,I/ITeJ'IFlM/OI'IeKyHaM B

yOOBMEeTBOPEHUN NOTPeOHOCTEN peEDEHKA;

e IOMoraeT co3gaTb rpynny «PebeHoK n ceMbsai» u
OKa3blBaeT NOCTOSAHHYIO NOOOEPXKKY;

* KOOPAVHUPYET YCIyrn no yxoay 3a pebeHkom
apyrux cnyx6 no yxoay 3a AeTbMU, €CNu 3TO

Heobxoanmo.

UHmeHcueHbIe ycniya2u Ha oMy
e OTK ycnyrn paspabaTbiBaloTCs MHAMBUAYANbLHO
NoA KaXkaoro y4acTHuka nporpammbl. OHu
BKITlOMAlOT B cebs BMellaTenbCTBa, OCHOBaHHbIE
Ha CUIbHbIX CTOPOHAaX y4aCcTHUKa NporpamMmbl 1

HalnpasJi€HHbIE HA YMEHbLLlEHNE CUMITTOMOB




MCUXMYECKOro pacCcTPONCTBA, KOTOPOE MOXET

NpensTcCTBOBaTb HOpMaribHOW
XU3HeaesTenbHOCTU pebeHka/monogoro
YyernoBeka. OTW yCnyrn HanpaefieHbl Ha TO,
4YTOObLI NMOMOYb PeBEHKY/MONOAOMY YESTIOBEKY
npunobpectn HeobxoaMMble HaBbIKM AN
oonbLlen caMoCcToATENBbHOCTU AOMaA U B
o0LLEecTBE N MNOBLICUTL CNOCOBHOCTbL CEMbMU
MOMOYb EMY B 9TOM.

NHTEHCUBHbIE YCIYrn Ha OOMY
npegocTaBnsaTca rpynnon «PebeHoK 1 cembsi»
B paMKax MHTErpupoBaHHON OCHOBHOW
npaktndeckomn mogenu (Integrated Core Practice

Model). 3Tn ycnyrm npeaocTaBsgoTCs COrfacHo




obwemy nnaHy obcnyxXmBaHUa CEMbM.

[TonyyaTtenem aTux ycrnyr MOXeT ObITb NUL0
mnagwe 21 roga ¢ nonHbiM naketom Medi-Cal.
[na nonyyeHust aTux ycnyr Heobxoammo
HanpaBlieHne, KOTOpPoe BbliAaeTCs C y4eTOM

MeaNLUHCKOM HeODXoaUMOCTH.

TepaneemuquKoe nampoHammHoe socriumaHue

e Mopgernb TepaneBTUYECKOro naTpoHaTHOro
BOCNUTAHUA NpeayCcMaTpUBaAET KPaTKOCPOUHYIHO,
WHTEHCMBHYIO U YYUTbIBAKOLLYIO TPaBMbI
cneunannsnpoBaHHY NCUXMaTpUYECKyro
nomMoLwb Ang geten mnagwe 21 roga, UMerLwmx

CJ10KHblE 3MOLUMOHAllbHblE N NOBeAEeHYECKNE




noTpebHOCTN. ATN ycnyrn paspabaTbiBaloTCH

MHOVBUAYANbHO N0 KaXXA0ro y4YacTHUKa
nporpamMmmel. [pu TepaneBTUYECKOM
naTpoHaTHOM BOCNUTaHUN OEeTW NOMELLAOTCS B
ceMbW ¢ 0O6yYEeHHbIMN NAaTPOHATHLIMU
poauTeENsaMM, 3a KOTOPbIMU OCYLLIECTBIAETCS
COOTBETCTBYHOLLINIA KOHTPOMb U KOTOPbIM

obecne4ymBaeTcs COOTBETCTBYIOLLIASA NOAAEPXKKA.

Peunmezpayus nuu, umerowux rnpobremsi ¢
3aKOHOM
» [lpepocTaBneHne MeguLMHCKUX YCIyr
y4yaCTHUKaAM NporpaMmmbl, UMeLMM Npodnemsl

C 3aKoHOM, 3a 90 gHen 0o nx ocBobOXaeHUa N3




MecCTa 3akntodeHuns. Bugbl npenoctaB/idA€EMbIX

yCNyr: penHTerpauus nocre Bo3BpaLleHns 13
MEeCTa 3aKITIO4YEHUS, KINTMHUYECKNe KOHCYnbTaumm
Mo BOMpOCaM MCUXUYECKOro 340POBbS,
B3anMHasa noaaepkka naumeHToB, Nony4varoLmx
NCUXMATPUYECKYIO MOMOLLIb, KOHCYNbTUPOBAHWE
No BOMpocam NoBeaeHYEeCKOro 340poBbS,
Tepanuns, oby4yeHne NaumeHToB,
MeanKamMeHTO3HOe 0bCcnyXuBaHue,
nNaHMpoBaHWE NevyeHns nocrie 0CBOBOXKAEHUS
N3 TIOPbMbI 1 BbINMUCKX, NabopaTopHble aHanu3bl
N PEHTreHONorM4Yeckmne ncecrnegoBaHms,
NHdOpMaLUs O NiekapcTBax, BCNOMoOraTesibHble

YCJ1yrun, a Takxe rnomMmoulb B 3ariCu K




cooTBETCTBYHOLLEMY NMOCTAaBLLUUKY YCIYT,

Hanpumep B NporpamMmmy feyeHus
HapkoTn4deckon saBncumocTtn (Narcotic
Treatment Program), 4Tobbl NpogosmknuTb
MeONKaMEHTO3HOEe fnleYyeHne nocne
0CBOOOXOEHUSA N3 TIOPbMbI. [lJaHHbIE YCryrn
MOXET NoSy4YnTb y4acTHUK nporpammbl Medi-Cal
NN NporpaMmmel MEQULIMHCKOrO CTpaxoBaHUS
neteun (Children’s Health Insurance Program,
CHIP), a Takxe:

e N0 MNaglwe 21 roga, HaxoasLleecs B

NCNpaBUTESTIBHOM YyYpeEXaeHUn ars

HECOBEPLUEHHOJIETHUX,
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e B3POC/IbIU YENOBEK, HaxoasLWmMnca noa
CTpaxewn 1 nogxoadawmm no KpanHen mepe
nog O4uH N3 KpUTEPUEB y4acTUs B
nporpamMme MeauunHCKOro obcnyXxnBaHus.
e UTOObI NONY4YNUTb OONOSTHUTESIBHYIO
NHdopmaLmio o0b aTon ycnyre, CBSXKUTECH C
OKPYXXHOW CIy>K0omn no TenedoHy, yKazaHHOMY

Ha 0BoXKe JaHHOro CrpaBO4YHOIo pyKoOBOACTBaA.




CepmudgpuyupoeaHHble ycriya2u e3auMHOU

noooepKku (8 3asucumMocmu om OKpyaa)

o CepTuduruympoBaHHbIe yCryrn B3aMMHON
nogaep>Xkn — 3TO MHAuBMAyanbHbIe U
rpynnoBble YCIyry, HanpasSfieHHbIe Ha
COOENCTBUE BOCCTAHOBIIEHWNIO, CTONKOCTH,
BOBJIEYEHUIO, coLuManmaaumu,
CcamMoO0CTaTO4YHOCTWN, camMo3allnTe, PpasBuUTUIO
€CTECTBEHHOW NOAAEPKKN U BbISIBIIEHUIO
CUIbHbIX CTOPOH C NOMOLLIbIO
CTPYKTYPUPOBAHHbLIX MEPOMNPUATUN. DTN YCNYTrU
HanpaeBneHbl Ha NpeaoTBpaLleEHNE PeLNONBOB U
pacLumpeHune npas n BO3MOXHOCTEN YyYaCTHUKOB

nporpamMmbl C NOMOLLIbIO HACTaBHUYECTBa,




OCHOBAHHOIO Ha CUJ1IbHbIX CTOPOHaX KIMMeHTa,

noaaep>KKn CBA3en ¢ pecypcamm couuanbHON
NOMOLLM HaceneHuto, a TaKkxke NpocBeLLeHNs
y4aCTHUKOB NporpamMmbl U nx cemen ob mx
COCTOSAAHUM N NPOLLECCE BbI34OPOBNEHUA.

e YCnyru B3anMHOW nNogaep>Xkm mMoryT
NpenocTaBNATLCS KIUEHTY U 3HAaYMMOMY(-bIM)
MOMOLLHUKY(-aM) N0 MECTY NPOXUBaHUSL.

e YyacTHUKM nporpammbl mnaglue 21 roga moryT
MMETb MpPaBOo Ha MnosflydeHne ycnyr B pamkax
nporpamMmmsl paHHEro n nepnogmnyeckoro
CKPUHUWHra, AUarHoCTKN N nevyeHns He3aBMCcUMO

OT TOro, B KakOM OKpyre oHu rnpoxmBatoT.




. [lpenocrtasneHne cepTudpurLmMpoBaHHON YCyru

B3aMMHOMN NOAAEPKKN HeODA3aTeENbLHO AN
OKPYroB-y4aCTHUKOB nporpamMmmbl. YToObl y3HaTb,
npeaocTaBnsaeT N Balla OKpYyXXHagqa cryxba
CUCTEMbI OpPraHM30BaHHOW MOMOLLM TaKYHo
ycnyry, cMm. pasgen «ononHuTtenoHas
NHpopMaLMA O BalLen OKPYXXHOWN CUCTEME
OpraHnM3oBaHHOM NOMOLLM» B KOHLE JAHHOIO

CrpaBO4YHOIo pyKOBOACTBaA.

Ycnyau mobunbHoOU cnyx6bl noMmow,u 8
Kpu3ucHou cumyauyuu
e Ycryrm MobusibHown cryX0bl NOMOLLN B

KPU3MCHOWM cuTyaLmm obecneymBatoT bbicTpoe




pearmposaHne, UHAnNBMAyalsribHytO OLUEHKY U

cTabunusaunto No0 MeCTy XUTeNbCTBa ANd
KITMEHTOB, NepeXxunBarLmx Kpmsmc B obnactu
NOBEOEHYECKOro NN NCUXNUYECKOTO 340POBbSI.
Ycnyrn moounbHoOU Crny>kobl MOMOLLM B
KPU3NCHOW CUTyaLMKn HarnpaBneHbl Ha OKa3aHue
NOMOLLM KITMEHTaM, NepexunBaroLmMM KPU3UCHbIE
CUTyauuun, cBA3aHHbIE C NOBEOEHYECKNM
300pPOBbLEM, B TOM YUCIIE€ C MOMOLLbIO
aesackanaumoHHOU U ctabunusaumnoHHON
Tepanuun; CHUXEHUE HENOCPEOCTBEHHOIO pucka
OMacHOCTM U Nocreayulero Bpeaa;
npegoTBpaLleHne NonyyYeHns HeHy>XHOM

NOMOLLUM B OTOENEHUAX HEOTMNOXKHOW NOMOLLN,




rocnntann3aunn B NCNXmMaTpmn4eckme

cTaymoHapbl U NpUBNeYeHns
NpPaBOOXPaHUTENbHbLIX OPraHoB.

. Ycnyrn mobunbHoM cny>kobl MoMoLLM B
KPU3UCHOWN CUTyaLMKn TaKxKe BKIovaloT B cebs
nepegavy nauueHTa B COOTBETCTBYHOLLME
yuYpeXxaeHust N noctasLUMKaM YCryr, ecrnv emy
TpebyoTCa AONONHUTENBHbIE YCITYr NO
cTabunusaumn n/mnn rneveHunto; KoopanHauuo u
Bblady HanpaBJiEHMN Ha COOTBETCTBYOLLMNE
MeONLMHCKME, couuarnbHbIe U Apyrme ycrnyrn u
noaaepKKy, eCnn 3To HeoDXOANUMO; a TakkKe
KPaTKOCPO4HYIO MNOCNeayoLyo NoaaePXKKY,

4YTOObI NOMOYb YCTPaHUTb KPU3UCHYIO CUTYaLIUIO




n obecneynTb y4acTHUKY NporpaMmmbi

NMOCTOAHHbLIN yX0A4,.

Ycnyru no ne4yeHUKo pacCTpomuCTB, CBA3aHHbLIX C
ynoTtpebyieHnemM NCMxXoakTUBHLIX BeELLecTB

Umo makoe ycnyau okpyaa no cucmeme
op2aHuU308aHHOU NMOMOWU HapKo3aeUCUMbIM 10
npoepamme Medi-Cal (Drug Medi-Cal Organized
Delivery System)?

Ycnyru okpyra no cucteme opraHmM3oBaHHOW NOMOLLM
HapKo3aBucMMbIM no nporpamme Medi-Cal
npeaHasHa4veHbl anga nagen, ctpagatowmx
3aBUCMMOCTbIO OT NCUXOAKTMBHbIX BELLIECTB, TO €CTb

3.I'IOyI'IOTpe6J'IFIlOLLI,I/IX arkorosfnem mnin gpyrumMmu




HapKOTUKaMK, UNn Ans noaen, NoaBepXXeHHbIX

PUCKY pa3BUTUSI PacCTPONCTBA, CBA3aHHOIO C
yrnoTpebneHnemM NCUXoaKkTUBHbIX BELLECTB, KOTOPOE
neanaTp unu Bpay obLler NpakTUKN MOXeT He
BbINIEYUTb. DTU YCNYrn Takke npeaycmMmaTpuBatoT
Mepbl NOCTaBLLMKa MO YNY4LLIEHUNIO Ka4yecTBa ycnyr
ANs Yenoseka, nonyyawuwiero yxoa. K Hum
OTHOCUTCS OLieHKa TOro, Hy)kKHa N YenoBeky ycnyra

N adpdekTUBHa NN OHA.

Ycnyry no cucteme opraHM3oBaHHOW MOMOLLIN
Hapko3aBMcUMbIM No nporpamme Medi-Cal moryT
NpeaocTaBnATLCS B KIIMHUKE UNU KabuHeTe

NocTaBLUMKa YCIyr, Y Bac AoMa Unun B Apyrux




amMOynaTopHbIX YCNoBUsAX, No TenedgoHy unm ¢

NOMOLLLIO TeNnemMegunLUmHbl (Kak no ayamno-, Tak u ro
Bugeocsasun). OkpyxHaa crnyxba n noctaBLMK yCryr
BMECTE C BaMU ONpeaenaT YacTtoTy npeaocTaBreHuns

ycnyr / npoBegeHus npnemMos.

AMepukaHckoe obwecmeo a00uKmueHoU
MeduyuHbl (American Society of Addiction
Medicine, ASAM)

HekoTopble 13 ycrnyr rno cuctemMe opraHM3oBaHHOU
NOMOLLM HapKo3aBuCcMMbIM Mo nporpamme Medi-Cal,
Ha KOTOpble Bbl MOXETe NpeTeHa0BaTb, OCHOBaHbI
Ha cTaHgapTax AMepuKaHCKoro odLecrtea

aganKTMBHON MeauumHbl. OKpykHas cnyxba nnu




NnocTaBLUUK YCnyr MOXeT nogobpaTb Ans Bac

HY>KHbIW TUM yCrnyr (ecrnm oHWn BaM HEOOXOANMBI),
BOCMNOMb30BaBLUNCb MHCTPYMEeHTaMn AMepPUKaHCKOro
obuiecTBa agaMKTUBHOMN MeauUUHbL. 3TU BUObI YCIyr
Ha3blBalOTCA «YPOBHAMW OKa3aHUA MeaULMHCKOW

NMOMOLLN» N NepeynNCrieHbl HNXe.

CKpuHUH2, OUEeHKa COCMOSIHUS, KPamKOCPO4YHOe
eMewiamesibCmMeo U HaripaesieHue Ha jie4eHue
(yposeHb 0.5 coanacHo Knaccugukauuu
AMepukaHcko20 obuiecmea adukmueHoU
MeOQUUUHbI)

CKpUHWUHI ONnga onpeaeneHust ankoronbHoOu v

HapKOTI/ILIeCKOI7I 3aBNCUMOCTN, OLUEHKa COCTOAHNA,




KpaTKOCpO4YHOE BMeLLaTEeSIbCTBO 1N HalnpaBlieHNne Ha

neyeHue (Alcohol and Drug Screening, Assessment,
Brief Interventions, and Referral to Treatment,
SABIRT) He nokpbiBatloTCA CUCTEMOMU
OpraHnM3oBaHHOM NOMOLLM HAPKO3aBUCUMbIM MO
nporpamme Medi-Cal. OHa nokpbiBaeTcs
nporpammon Medi-Cal ¢ roHopapHbiM cnocobom
onnatbl (Fee-For-Service Medi-Cal) n cucrtemon
ynpasngaemMoro MegmumMHCKoro oocrnyxmBaHusa no
nporpamme Medi-Cal onsa y4yacTHMKOB nNporpamMvbl B
Bo3pacTte oT 11 net un ctapuwe. [naHbl
ynpasngaemMoro MegmumMHCKoro oocrnyxXmeaHug
0065a3aHbI NpeaoCcTaBnATb NOKPbIBAEMbIE YCIYIK MO

NTEYEHUI0 PacCTPONCTB, CBA3AHHbIX C




yr|0Tpe6neHV|eM NCUXOAaKTNBHbLIX BELLLIECTB (B TOM

yucne 3Ty ycnyry), Ans y4aCTHUKOB NPOrpaMmbi B

Bo3pacte 11 net n crapuue.

Ycnyau paHHe20 eMewamernibcmea

Ycnyrmn paHHero BMeLlaTenbCcTBa NoKpbIBaKOTCH
CUCTEMON OpraHM3oBaHHOW NOMOLLM
Hapko3aBmncumbIM No nporpamme Medi-Cal ans
KnneHTtoB mnaawe 21 roga. Jltobon KnnMeHT mnaglue
21 roga, KoTopbin Npowen obcnegosaHmne n 6bIn
NPU3HaH NoaBEPXXEHHbLIM PUCKY Pa3BUTUS
pPacCcTponCcTBa, CBSA3aHHOIo C ynoTpebneHnem
NCUXO0aKTUBHbBIX BELLECTB, MOXET MOMy4nThb Nobyto

YCIyry, NoKpbIBaemyo amoynaTopHbIM NakeToMm, B




Ka4vecTBe yCJ1yrn paHHero sMellatesribCcraa. [ns

Nofy4YeHna yCcryr paHHero BMellaTenbcTea ang
KnMeHToB Mnaguwe 21 roga He TpebyeTca anarHos
pacCTpONCTBA, CBA3AHHOIO C yrnoTpebneHnem

NCNXOAKTNBHbLIX BELLECTB.

lMpoepamma paHHe20 U nepuodu4YecKo20
CKpPpUHUH2a, Oua2HOCMUKU U JIe4YeHus

Y4acTHUKKM nporpamMmbl Mnagwe 21 roga moryT
NONy4YnUTb YCIyrn, onMcaHHble paHee B 9TOM
CnpaBOYHOM PYKOBOACTBE, a TakxXe
gononHuTtensHble yenyrn Medi-Cal B pamkax
nporpamMmmesl paHHEro N NepnogmnyecKkoro CKPUHUHra,

ANarHOCTUKN U JTEYEHUA.




UToObl NONy4YnTb YCNyrn B paMmkax nporpaMmmbi

PaHHEero 1 nepnoagnyeckoro CKpUHMUHra, gMarHoCTuUKn
N NeYeHunst, ydacTHUK gormkeH bbiTb mnaawe 21 roga
n umeTb nosnHbin nakeT Medi-Cal. 3Ta nporpamma
NOKPbIBAET YCIyrn, KOTopble Heo6xoaumbl ¢
MeOULMHCKOW TOYKM 3pEeHUA ONA OKa3aHud
KOPPEKTUPYIOLLEro 4eNCTBUSA U MOMOLLM Npn
don3nyecknx n noBegeH4YeCcKnx paccTponucTeax.
Ycnyrun, KoTopble noMorarT cTabunnanposartsb,
noggepXXmeaTtb, yNyyLWnNTb NCUXUYECKOE COCTOSAHNE
nnn obnerynTb ero NeEPEHOCUMOCTb, CHATAKOTCH
LlenecoobpasHbIMM U MOKPbIBAKOTCS Kak YCNnyru

paHHEro n nepnogn4ecKkoro CKpuHmHra, AanarHoOCTuKu




n nedenusa. ns knneHToB mnaguwe 21 roga

KpUTepumn gocTyna K ycriyram paHHero u
nepuoanvYecKoro CKpMHMHra, ANarHoCTUKN U
rfleyeHunst, a Takke ycrnyram rno npodurakTuke u
paHHeMY BMeLLaTENbCTBY NPU pacCTPoOUCTBaX,
CBSAA3aHHbIX C YNOTPEONEHNEM NCUXOAKTUBHbIX
BELLECTB, ABNATCA bonee rubkumun, 4em Ang
B3POCNbIX, NOfy4aroLmMX YCIyrn B pamMmkax CUCTEMbI

Opl'aHI/I3OBaHHOl71 NMOMOLLN HApPKO3aBUCUMbIM.

Ecnu y Bac ecTb BONpoch! No 3TUM ycryram,
NO3BOHUTE B CBO OKPYXKHYIO CRYXKOY Unm nocetute

Be6-CTpaHI/ILI,y [lenapTamMeHTa 34paBooOXpaHEHNS

(Department of Health Care Services, DHCS) no



https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx
https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx

paHHEMY U NepnoanyeckomMmy obcnegoBaHuio,

ONarHoOCTuKe U JieveHuio.

Ycnyau no ambynamopHomy siedeHUro (Yypo8eHb

1 coanacHo knaccugukayuu AMepuKkaHCKoO20

obwecmea a00UKMUBHOU MeOUUUHbI)

e KOHCynbTaUMOHHbLIE YCIYrK NpeaoCcTaBnATCA

y4dacTHMKaM nporpamMmbl B crieayowemMm oobeme:
00 OEeBSATU YacoB B HeAent Angd B3pocnbIX U Ao
LLIECTM YacoB B HEOENO AN y4aCTHUKOB
mraawe 21 roga npu HanMYMn MeguLmMHCKNX
nokasaHuin. B 3aBMCUMOCTU OT BaLLNX
noTpebHOCTEN Bbl MOXETe Nony4nTb DosbLue

4yacoB. Ycnyru MoryT nNpeaocTaBnsaTbCs



https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx
https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx

nmueH3npoBaHHbIM cneunarnncTom, HanpumMmep

KOHCYIIbT@HTOM, JINYHO, NO TenegoHy nnm
nocpencTsoM TenemMeanunHobl.

AMOBYnaTopHbIE YCIyrn BKIIOYaOT OLEHKY
COCTOSAAHUSA, KOOPAMHALMIO yxoaa,
KOHCYIbTUpPOBaHWe (MHaMBMayanbHoe U
rpyrnnoBoe), CEMENHYIO Tepanuto,
MeONKaMEHTO3HOE NeYyeHne, MegukaMmeHTbl 44
fleYeHns pacCTPOMCTB, CBA3AHHbIX C
ynotpeobrneHnem onvuonaos, MeaAnKamMeHTbl OS5
fleyeHust ankoronnama u gpyrnx paccTpoucTs,
He CBSI3aHHbLIX C ynoTpebrieHmem onnonaos,
oby4yeHne naumneHToB, ycnyru no

BOCCTaHOBJIEHNIO U YCITYTU KPU3NUCHOIO
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BMeLlaTenbCcTBa NPU paccTPoNCcTBaX, CBA3AHHbIX

C yr|0Tpe6neH|/|eM NCNXOAaKTUBHbIX BELWLECTB.

UHmeHcueHbIe ycriya2u no ambynamopHomy
JNle4yeHuro (ypoeeHb 2.1 coasiacHoO
Knaccugukayuu AMepukaHcko20 obwecmea
adoukmueHol MeQuUUUHbI)

e /IHTEHCKBHbIE yCNyrK No ambynaTopHomy
NeYeHnto NpeaoCcTaBnATCA y4acTHUKaM
nporpamMmel B crieaytowiem obbveme: ot 9 oo 19
4acoB B Hedento ans B3pocnbiX 1 oT 6 oo 19
4YacoB B HEOENO ANda ydacTHUKOB Mragwe 21
roga npu HannM4Mn MeguuMHCKNMX nokasaHmn. B

3aBMICUMOCTM OT MeAULUUNHCKOWN HEODXOOMMOCTH




KONUYECTBO YacoB MOXET ObITb YBEITNYEHO.

Camum ycnyrm B OCHOBHOM 3aKN4aroTcA B
KOHCYNbTUPOBaHUN U NPOCBELLEHUN MO
BOMNpocaMm, CBSA3aHHbIM C 3aBUCUMOCTbLIO. YCIyru
MOTYT NMpeaoCcTaBnATLCA NMULUEH3UPOBAHHbLIM
cneyuannucTtomM unm cepTudpmumMpoBaHHbIM
KOHCYJIbTAHTOM B OpraHM30BaHHbIX YCIOBUSX.
Ycnyrm MHTEHCUBHOIoO am0yriaToOpHOro nNeYvYeHns
MOryT NPeaoCTaBNATbLCS JIMYHO, C MOMOLLbIO
TerneMeanunHbl UNU No TenedoHy.
MHTEeHCMBHOE aMbynaTopHoe nevyeHune
BKITHOYAET TE€ K€ KOMMOHEHTbI, YTO U

ambynaTtopHoe ne4veHne. OCHOBHbLIM OTNIMYNEM




ABJIAE€TCA yBEJIMYHEHHOE KOJINYEeCTBO YaCcoB

oOcnyXnBaHus.

YacmuyHasi 2ocnumanu3sayus (e 3asucumocmu
om okpyaa) (ypoeeHb 2.5 coasiacHoO
Knaccugukayuu AMepukaHcko20 obwecmea
adoukmueHoU MeOQUUUHbI)

e YyacTHUKM nporpammbl mnaglue 21 roga MoryT
MMETb MpPaBo Ha nosly4yeHne 3Tom ycryru B
pamMKax nporpamMmbl paHHEro U Nepmognyeckoro
obcnenoBaHusl, ANArHOCTUKM U NeYEHUS
He3aBMCUMO OT OKpyra NpoXXmBaHUA.

e YCnyrm YyactTu4yHOW rocnutanusaumm BkNovaT

20 nnun 6onee yacoB obcnyXUBaHMA B HEOENN!O,




ecln 3To0 HeobXxoAMMO Mo MeaUNLMHCKUM

nokasaHuam. [porpammbl YacTUYHOM
rocnutanmsaunm obbl4HO MMEKOT NPSIMON OOCTY
K NCUXuaTpuyeckum, MeanunmHCKUM K
nabopaTtopHbIM ycriyram n yaoBreTBOPAOT
BblABIIEHHbIE NOTPEOHOCTN, KOTOPbIE TPEDBYIOT
eXXeHEBHOro HabnaeHns nnn ynpasneHus, HO
KOTOpble MOryT BbITb Hagnexalum obpasom
yOOBETBOPEHLI B YCINOBUAX KIMUHUKU. YCIyrn
MOTYT MpeaocTaBnATLCA NIMYHO, NOCPEACTBOM
TerneMeanunHbl UNU No TenedoHy.

Ycnyryu YyactuyHou rocnutanu3aumm aHanornyHbl
ycrnyram MHTEHCUBHOIro ambynaTopHOro

nevyeHnsa. OCHOBHbIM OTIIMYMEM SIBNSIETCS




yBEIMNYEHHOE KOJTMHECTBO HYaCoOB O6CJ'Iy>Kl/IBaHI/IFI

n 6onbllee KONNMYECTBO AOCTYMHbIX YCAYT.

JledyeHue e peabunumayuoHHOM ueHmpe (npu
ycsioeuu rosiy4eHusi ripedeapumesibHO20
paspewieHUsi om OKPYXHoU cny6bbl cucmembl
op2aHu3oeaHHou nomouwu) (yposHu 3.1-4.0
co2/1aCHO Kriaccugukayuu AMepuUKaHCKO20
obwecmea a00uKkmueHoUl MeOuyUHbI)

e JleueHune B peabnnMTauMoHHOM LIEHTPE — 3TO
nporpamma, npeaocrasnsioLLas
peabunntTaumnoHHbIe YCyrn y4acTHUKam ¢
ONAarHo30oM «pacCTPONCTBO, CBA3AHHOE C

yr|0Tpe6neH|/|eM NMNCNXOAKTUBHbLIX BELWECTBY,




€eCJiM B 3TOM eCTb MeanuUnNHCKaA

HeObXO0ANMOCTb. Y4YacTHUK NporpaMmmbl JOSTKEH
HaxoOUTbLCA B yUYpeXxXOeHUn 1 nony4vaTtb YCrnyru,
CNoCOOCTBYHOLLNE U3MEHEHUIO, NOAAEPXKAHNIO,
NPUMEHEHUIO ero HaBbIKOB MEXITUYHOCTHOIO
oOLEHNA U caMmoobCcnyXXuBaHua nyTem goctyna
K cpeacTBam noanepXku co CTOPOHBI
coobuiectBa. bornblINMHCTBO ycnyr
npegocTaBnsieTCA OMHO; OQHAKO BO BPEMS
rneyeHust B peabunmutaumoHHOM LEHTPE yCrnyru
MOrYyT TaKkXke NpenocTaBnsaTbCA NOCPeaCcCTBOM
TenemMeauumHbl U No Tene@ony. [NocTtaBLmKu
YyCIyr u Bpavn-pesnaeHTbl BMecTe onpenenatT

b6apbepbl, yCTaHaBNUBAKT NPUOPUTETHI, CTABAT




Llenn 1 peLuatoT NpobnemMsbl, CBA3aHHbIE C

PacCTPONUCTBOM U3-3a ynotpebneHuns
NCcMXoakTUBHbIX BellecTs. K uensm oTHOCUTCS
OTKa3 OT ynoTpebneHnss NCMXoakTUBHbIX
BELLECTB, NOAroTOBKA K peungmsam, ynydweHue
NIMYHOro 340PO0BbLS N couMaribHbIX HABLIKOB, a
TakkKe NostlydeHne OOSITOCPOYHON NOAOEPKKN.,
[na nony4veHusa ycnyr B peabunmntaumoHHOM
LeHTpe TpebyeTca npeaBapuTeribHoe
pas3peLLeHne OKPY>XHOM CIyX0Obl CUCTEMDI
OopraHnM3oBaHHOM NOMOLLM HAPKO3aBUCUMbIM MO
nporpamme Medi-Cal.

Ycnyru B peabnnutaumMoHHOM LEeHTPE BKIOYaoT

B cebs npruem 1 oLeHKY COCTOAHUS,




KOopanHauunio yxodaa, nHamnsmnayasibHoe

KOHCYIIbTUPOBaHWe, rpynnoBoe
KOHCYNbTUPOBaHME, CEMEWHYIO Tepanuto,
MEeANKaAMEHTO3HOE nevyeHne, MegmkamMeHTbl ang
neYvyeHnst pacCTPonCTB, CBA3AHHbIX C
ynotpebneHnem onnonaos, MEANKAMEHTbI ASS
fieyeHunst ankoronnama u gpyrnx paccTpoucTs,
He CBsI3aHHbIX C ynoTpebrieHmem onnonaos,
oby4eHne naumeHToB, yCcryru no
BOCCTAHOBJIEHMIO N YCITYTN KPU3UCHOIO
BMeLlaTeNbCTBa Npu pacCcTpoOUCTBaXxX, CBA3aHHbIX
C ynoTpebneHnemM rnCMxoakTUBHbLIX BELLLECTB.
Bpaun peabunmtaymMoHHOro ueHTpa obasaHbl

nnbo npepnaratb nekapcTBa Afis neYeHus




3aBUCUMOCTU HernocpeacrBeHHO Ha MeCTeE, nnéo

rnomoraTtb KrnneHTam C nonyvyeHnem
MeOVKaMEeHTOB ANd nevyeHns 3aBMCUMOCTU 3a
npegenamm ydpexaeHusa. [NpegocrasneHns
NULLb KOHTAKTHOM MHdOPMaL MK NOCTaBLLUMKOB
nekapcTB 4nd flevyeHns 3aBUCUMOCTU
HeJOCTaTO4YHO A1 BbIMNOMHEHNS 3TOro
TpeboBaHus. Bpaun peabunmtaymMoHHOro
LeHTpa 0bA3aHbl NpeanaraTte nNekapcTea
y4YaCTHMKaAM CUCTEMbl OpraHM3oBaHHOW NOMOLLN
Hapko3aBmMcuMbIM No nporpamme Medi-Cal n

BblAaBaTb HA HNX pPeLErNnThI.




ochealth =

Ycnyau cmayuoHapHoO20 sie4eHus (npu ycrnosuu
noJsiy4eHus ripedeapumesibHO20 pa3peweHusi om
OKPY)XHOU cnyXx6bl) (8 3asucuMocmu om OKpyaa)
(ypoeHu 3.1-4.0 coanacHo knaccugukayuu
AMepukaHcko20 obujecmea adukmueHoU
MeOUUUHbI)

e YyacTHUKM nporpammbl mnaglue 21 roga moryT
MMETb NPaBO Ha MOJSly4eHUe yCnyr rno paHHeMy u
nepmoanyeckoMy CKPUHUHIY, ONarHOCTUKE U
NleYEeHN0 HE3aBNUCUMO OT OKpyra npoXXmuBaHUs.

e YCnyrm ctaumMoOHapHOro nevyeHuns
NpeaoCcTaBnATCA B KPYrIIOCYTOYHOM PEXMME U
npegycMmaTpmuBaloT NpodpeCcCuoHasribHy0 OLEHKY,

HabnoaeHne, MeaNLMHCKUA KOHTPOIb U




nevyeHmne 3aBMCMMOCTUN B YCI10BUAX CTalMOHapa.

BonbLWMHCTBO yCnyr NpeaocTaBsgeTca O4Ho;
OA4HaKo BO BpeMsA CTauMoHapHOro fevyeHuns
YyCInyru MoryT TaKkxe npenocTaBnATbCS
nocpencTBoM TenemMeanumHbl U no TeniedoHy.
Ycnyru ctaumoHapHOro fiedeHns CTporo
CTPYKTYpPUPOBaHbI, U Bpay, a Takke
ONNSIOMUPOBaHHbIE MeACecTpPbl, KOHCYNbTAHTbI
No BOMpocam 3aBUCUMOCTU U Opyrou
KNMUHWYECKU NepcoHarn, ckopee Bcero, oyayr
HaxoauTbCA Ha MecTe 24 yaca B CyTKWU. YCnyru
CTaLMOHAPHOro NeYeHnsa BKNYarT OLEHKY
COCTOSAHUA, KOOpAMHaLKIO yxoaa,

KOHCYNbTUPOBaHMEe, CEMENHYIO Tepanuio,




MeaNnKaMeHTO3HOE JfieveHne, MmeankamMmeHTbl A4

rfle4yeHnst pacCTPONCTB, CBSA3AHHbIX C
ynoTpebneHnem onnonaos, MeAnKamMeHTbl Ans
fevyeHmns ankoronnama v apyrux paccTpomcTs,
He CBA3aHHbIX C ynoTpebneHmnem onnonaos,
oby4yeHne naumnmeHToB, ycnyru no
BOCCTaHOBIIEHUIO N YCIYTN KPU3UCHOTO
BMeELLATENbCTBA NPU PacCTPONCTBAX, CBA3AHHbIX

C yn0Tpe6neHMeM NMCUXOAKTUBHbLIX BELLIECTB.

lIpoepamMma neyeHusi Hapkomu4yeckou
3asucumocmu
e [Iporpammel fie4eHNUsa HapKOTUYECKON

3aBNCUMOCTN — 3TO aM6ynaTopr|e




NnporpamMmbl, B paMKax KOTOPbIX

NpenocTaBnAaAlTCA npenapaTbl 44 neYyeHns
PaCCTPOMNCTB, CBA3aHHbLIX C yrnoTpebneHnem
NCUXO0AKTMBHbIX BELLECTB, KOTOPbLIE onpeneneHbl
Bpa4yoM Kak Heobxoaumble C MEOULMHCKON TOYKN
3peHna. Cneunannctel NporpamMmbl fie4eHns
HapKOTMYECKOM 3aBUCUMOCTN 0Bs13aHbl
BbldaBaTb KIIMEHTaM JieKapCTBEHHbIE
npenaparThbl, BKIoYad MmetaaoH, bynpeHopduH,
HanNOKCOH 1 gucynbdupam.

[Tony4yaTento ycnyr AOMKHO BbITb NpeasioXXeHo
He MeHee 50 MUHYT KOHCYSbTauumn B
KaneHOapHbIN Mecsl,. QTN KOHCYIbTauum MoryT

npeaocTaBnAaATbCs B 04HOM dhopmare,




nocpeancTsomM TesniemMmegnumHbl U 1o TeﬂerOHy.

Ycnyrm no neyvyeHnto HapkoTu4eckom
3aBUCUMOCTW BKNKOYAKOT OLEHKY COCTOAHUS,
KoopaAMHaUMIo yxoaa, KOHCYNbTUPOBaHUeE,
CEMENHYI0 Tepanuio, MeanLNHCKYHO
ncmxoTepanunio, MeaukaMeHTO3HOE fleyeHue,
yrnpasrieHne okasaHMeM MeauLUMHCKOro yxoaa,
MeONKaMEHTbl ANs NeYeHns pacCTPOUCTB,
CBA3aHHbIX C yrnoTpebneHnem onmonaos,
MeOMKaMeHTbl AN NeYEHNa ankoronmsama u
OPYrnx pacCTpouUCTB, HE CBA3AHHbIX C
ynoTtpebrieHmem onmonaos, odyvyeHune
NauneHToB, YCIyrm no BOCCTAHOBMNEHNIO U

yCIyrn Kpu3amCHOro sMeLllaTtesibCrea rnpu




paccTponcTBax, CBA3aHHbIX C ynoTpebneHnem

NCNXOAKTNBHbLIX BELLECTB.

KynupoeaHue abcmuHeHMHO20 CUHOPOMa

e Ycnyru rno KynnpoBaHnio abCTUHEHTHOrO
CUHAOPOMA ABMAKTCH CPOYHBLIMU U
NpenocTaBnsTCA Ha KpaTKOCPOYHOM OCHOBE.
OTn ycnyrm MoryT ObITb NpefocTaBneHbl 40
NpoBeaeHNS MOSTHOM OLIEHKM COCTOSAHUSA
naumeHTa. Ycnyru rno KynmpoBaHuio
abCTUHEHTHOro cuHAapomMa MoryT BbITb OKa3aHbl
B aMbynaTOpPHLIX YCNOBUSAX, B
peabunutaumMoHHOM LEHTPE Unun B cTalMoHape.

e HeszaBncnmMo OT TMNa yupexaeHus, BO BpeMs

npebbiBaHUA B peabunntaumoHHOM LIEHTPE Unm




B CTauuUOHape 3a nNauneHToM OO0JTKHO BECTUCH

HabntogeHne. Heobxoanmbie ¢ MeanLMHCKOMN
TOYKU 3peHnNs abnnnuTaunoHHbIE U
peabunnmTayuoHHble yCryrn HasHavarTcs
NUUEH3NPOBAHHbLIM Bpa4yoM min MeguLMHCKNM
PaboTHMKOM, UMEIOLLIMM NPaBO Ha3Ha4aTb
neyvyeHme.

Ycnyru no KynmpoBaHnio abCTUHEHTHOIO
CUHOPOMa BKMKOYaT OLEHKY COCTOAHUS,
KoopAauHauuto yxoga, MegukamMeHTO3Hoe
ne4vyeHue, nevYeHne paccTpomucTB, CBA3AHHbLIX C
ynoTpebrieHmem onmonaos, MeankaMmeHTbl a5
neYyeHns ankoronnama v Apyrmx pacCTpomncTs,

HE CBA3aHHbLIX C yr|0Tpe6neH|/|eM onmonaos,




oby4eHne naumeHToB, HabnaeHNEe U YCRyrK Mo

BOCCTAHOBIJIEHUIO.

MedukameHmMoO3Hoe sie4yeHue 3asucumocmu
* Ycnyrn no MegukaMmeHTO3HOMY FleYeHUo
3aBUCUMOCTW NMPeaoCcTaBnATCA B KIMUHNYECKUX
N HEKIMMHMYEeCKuX ycrnosusx. MegmnkameHTo3Hoe
rfleYyeHne 3aBUCUMOCTU BKINKOYAET BCE
ogo0OpeHHble YnpaBieHUEM MO KOHTPOJSTHO
KayecTBa MULLEBLIX MPOAYKTOB N NIeKapCTBEHHbIX
cpenctB CLIA (Food and Drug Administration,
FDA) npenapatbl n buonorndeckme cpeacraa
Onga neyYeHunst pacCcTpoucTB, CBA3AHHbIX C

yrnoTpebneHnem ankorosnsi, onMonaoB 1 fnobbIX




APYTrMX pacCTPOMCTB, CBA3aHHbIX C

ynotpebrneHnem ncnxoakTUBHbIX BELLECTB.
Y4acCcTHUKM nporpamMmmbl UMEKT MPaBo Ha TO,
4TOObLI UM NPEOSIOXNNN MeANKaMEHTO3HOE
neYyeHmne 3aBUCUMOCTU HA MECTE U MO
HanpaBfeHno U3 Apyroro yypexgeHusa. Cnncok
pas3peLUleHHbIX NpenapaTtoB BKMNOYaEeT:
o Akamnpocart Kanbuums
o bynpeHopdunHa rugpoxnopug
o bynpeHopduH ¢ 3amMeasieHHbIM
BbICBOOOXXAEHMEM B POPME UHBEKLMIA
(Cybnokan)
o bynpeHopduH/HanokcoHa rugpoxropua

o HanokcoHa rugpoxnopua




o HantpekcoH (nepopanksHo)

o HantpekcoH mukpocdepa, UHbEKLMOHHAS
cycrneHauna (Busutpon)

o JlodpekcmanHa rugpoxnopug (Jlrouemupa)

o Oucynbdupam (AHTaby3)

o MeTanoH (noctaBnsieTcs B nporpamMmbl
NleYeHnss HapKOTUYECKOW 3aBUCUMOCTW)

e MeagnkamMeHTO3HOE rie4yeHne 3aBUCUMOCTH
MOXET NPeaoCTaBNATLCA B paMKax CrieayoLwmnx
YCIyr: OUEHKa COCTOAHMSA, KoopaAnHauus yxoaa,
NHOMBMOYyaribHOE KOHCYNbTUPOBAHUE, rPYMNNOBOE
KOHCYNbTUpPOBaHWEe, ceMenHas Tepanus,
MeONKaMEHTO3HOe neYveHune, obyyeHune

NnauneHToB, yCJ1yrn rno BOCCTaHOBJIEHUIO, YCITYTU




Mo KPU3IMCHOMY BMeLLaTENbCTBY MpU

pacCcTpoONCTBax, CBA3aHHbIX C yrnoTpebneHnem
NCNXOAKTMBHbIX BELLECTB U YyCNyru no
KynnpoBaHWo abCTUHEHTHOro CUHAPOMA.
MegnkamMmeHTO3HOE nevyeHne 3aBUCUMOCTHU
MOXET NPeaoCTaBNATLCA B paMKax BCeX yCnyr
No CUCTEME OpPraHM3oBaHHOW NOMOLLIN
HapKo3aBucmMMbIM no rnporpamme Medi-Cal,
BKIIHOYas, Hanpumep, ycrnyrm ambynaTtopHoro
rfieyeHunst, ycnyrm UHTEHCMBHOIo ambynaTtopHOro
NIeYeHns N yCryrn neyvyeHus B
peadbunmMTaLnoHHOM LEHTpPE.

Y4acTHUKN nporpamMmmbl MOTYT MOSTyYnUTb OOCTYN K

MeguKkaMeHTO3HOMY J1Ie4HEeEHUI0 3aBUCUMOCTU U




6e3 y4yacTusi OKPY>KHOWM CIy>KObl CUCTEMBI

OpraHM3oBaHHOM NOMOLLX HAPKO3aBUCUMbIM NO
nporpamme Medi-Cal. Hanpumep, npenapatbl
ans nevyeHunst 3aBUCUMOCTU, TakMe Kak
B6yrnpeHopdUH, MOryT Ha3Ha4YaTbCA HEKOTOPbLIMU
Bpa4yamMu NepBMUYHOro 3BeHa (TepaneBTamu),
KOoTopble paboTatoT ¢ BalLMM nriaHOM
ynpaBngemMoro MeamumMHCKoro obcrnyxXmBaHus, u
MOrYT BbldaBaTbCsl B anTeke, B TOM 4YuChne C

BBeeHneM npenapara.




Peunmeepauyus nuu, umerouwjux npobremsi ¢

3aKOHOM

e [lpenoctaBneHne MeanNUNHCKNX yCnyr
y4dacTHUKaM nporpamMmbl, UMEOLLNM NpodremMsbl
C 3aKoHOM, 3a 90 gHen 0o nx ocBoDOXOEeHUA N3
MecCTa 3aKkntoyeHusa. Bnabl npegoctaBnsieMbiX
YCIyr: penHTErpaums nocrie Bo3spalleHus 13
MeCTa 3aKMYEeHUs, KIMHNYECKMUE KOHCYNbTaumn
No Bonpocam NCUXmMYeckoro 30poBbA,
KOHCYNbTaunu gpyrux nonb3oBartenemn
nCMXnaTpuveCcKonm NOMOLLU, KOHCYNbTUPOBAHUE
No Bonpocam NCUXMYecKoro 3a0poBbs, Tepanus,
oby4yeHne naunmeHToB, MeanKaMeHTO3HOoe

o6cny>|<v|BaH|/|e, nraHnpoBaHUeE fievyeHnd rnocrie




0CcBODOOXOEHUSA N3 TIOPbMbI U BbIMUCKHU,

nabopaTopHble aHanu3bl U PEHTrEHONOrnYecKkmne
nccregoBaHuda, MHOOPMaLUKUA O fekapcTeax,
BCriOMoraTtersbHble YCnyry, a Takke nomMolLLlb B
3anncu K COOTBETCTBYIOLLIEMY MOCTaBLLNKY
yCIyr, Hanpumep B Nporpammy nevyeHus
HapkoTuyeckomn 3asncnumocTu (Narcotic
Treatment Program), 4tobbl NpogosmknTb
MeaNnKaMeHTO3HOe nevyeHne nocne
ocBoboOXaeHNs1 N3 TIopbMbl. [Tony4nTb 3TH
YCIyrn MOXeT ydacTHuK nporpammel Medi-Cal
nnn nporpaMmmsl MEANLIMHCKOrO CTpaxoBaHUS
geten (Children’s Health Insurance Program,

CHIP), a Takxe:




o nuuo mnagwe 21 roga, Haxoaslweecs B

ncnpasuTesibHOM yypexgeHum angd
HEeCOBEPLLUEHHOSIETHUX;
O B3POCSIbIK YernoBeK, Haxoaawmnmnca noa
CTpaxemn 1 NogxoadaLmn no KpamHen mepe
nog O4uH U3 KpUTEpMEB y4HacTUA B
nporpamMme MeauunHCKOro obcnyXnBaHus.
e YTOObI NONY4YNUTb OONOSTHUTESBHYIO
NHpopmauuo 06 3ToN ycrnyre, CBAXXUTECH C
OKPY>XHOW Cry>Xboun rno tenedoHy, ykazaHHOMY

Ha 0BNoOXKe 3TOoro CripaBO4HOIo pykKoBOACTBaA.




Ycnyau e3auMHOU nodoep KU rno ripozpamme

Medi-Cal (e 3aeucumocmu om okpyeaa)

e YCnyru B3aMuMHOW NOA4EPXKKN MO nporpaMmme
Medi-Cal cnocobcTBYOT BOCCTAHOBMEHNIO,
CTOMKOCTW, BOBNIEYEHHOCTN, coumnanmsaymu,
camooCTaToO4YHOCTM, camMo3allmTe, pa3BUTUIO
eCTeCTBEHHOM NOAAEPKKN U BbISIBNEHUIO
CUNbHbBIX CTOPOH MoCcCpeacTBOM
CTPYKTYPUPOBAHHbLIX MePONpUATUIA. Ha aTu
YCIyru MOXeTe npeTeHaoBaTh Bbl UMK
yKaszaHHoe BaMu nuuo(-a), okasbiBaroLee(-me)
BaM NMoaaep’KKy, 1 OHM MOryT NpeaoCTaBNATLCS
OQHOBPEMEHHO C APYrMMun ycnyramm rno cucteme

OpFaHI/I3OBaHHOIZ NMOMOLLIN HAapKO3aBUCUMbIM 110




nporpamme Medi-Cal. [NocTaBLuunk ycnyr

B3auMHOWM nogaepxku no nporpamme Medi-Cal
— 9TO YenoBeK, UMeKLLKUM onbIT 60pbbbI C
3aboneBaHnaAMU, CBA3AHHBLIMUW C MOBEAEHYECKNUM
300POBbLEM UMK YNOTPEDNIEHNEM NCUXOAKTUBHbIX
BELLECTB C NO3UTUBHON ANHAMUKON NevYeHuns,
BbIMOSTHMBLUUN TpeboBaHUS NporpaMmmel
cepTuukaunmn, yTBepXaeHHON LTaToMm,
npoLwleaLlnm cepTuukaunto B OKpY>KHOM cryxode
N NpeaocTaBnsalowWmnm 3TN yenyrn nog
PYKOBOLCTBOM cheuuanucra ro
noBegeHYEeCKOMY 300P0OBbI0, UMEIOLLIErO

NULIEH3MI0, OCBODOXAEHHOro OT NpoLeaypb!




nmueH3npoBaHNA U 3apermcTpmnpoBaHHOIo B

liTaTe.

Ycnyrm B3auMMHON nNoanepkm rno nporpamMmme
Medi-Cal BkntovatoT nHgmeuayarnbHble U
rpynnoBble TPEHUHIU, rPYNnoBbLIe 3aHATUA NO
pa3BuUTUO obpasoBaTenbHbIX HABbLIKOB,
NH(POPMUMpPOBaAHME O OOCTYMHbLIX pecypcax,
YCIyr Mo MPUBJIIEYEHUIO K Y4ACTUIO B NIeYEHUN
PACCTPOMNCTB NMNOBEOEHYECKOro 340p0BbLS, a
TakKke TepaneBTUYECKME MEPONPUATUS, Takmne
Kak cogencTtBme camo3alluTe.

e YyacTHUKM Mnagle 21 roga MorytT UMeTb NpaBo
Ha nonyyeHue ycrnyr B pamkax nporpaMmmel

PaHHEro 1 NepuoanyYecKoro CKPUHUHrA,




ANarHoCTukKn m fnnev4yeHnd He3asncmmo OT TOro, B

KaKkoM OKpYyre OHW MpoXuBator.

OkasaHue ycnyr B3aMMHON NoA4eP>KKM Mo
nporpamme Medi-Cal He aBnseTcsa
oba3aTenbHbIM ANl OKPYroB-y4acTHUKOB
nporpammbl. YTo0bI y3HaTb, NpegocTaBnseT nu
BalLla OKpY)XHaqa crny»ba Takyto ycrnyry, CMm.
pasgen «dononHutenbHasa MHdopmMmaums o
BalLlen OKPY>XHOU CUCTeME OpraHn3oBaHHOM
NOMOLLUW» B KOHLLe JAaHHOro CrnpaBO4HOro

PYKOBOACTBA.




Ycnyau no eoccmaHoesieHUro 300p0oebs

e YCrnyru no BOCCTAHOBSIEHMIO 300POBbSA MOTyT
ObITb BaXXHbl A1 BalLero BbI3gOPOBIEHNS U
XOpPOLLEero camo4vyBCTBUA. OTU YCIyrn MoryT
NOMOYb BaM NPUCOEANHNTBLCS K NeyebHomn
rpynmne B 4aCcTu ynpasneHns CBOUM 340POBLEM Y
MEeONLMHCKUM obcnyxmnsaHnem. Takmm obpasom,
9Ta ycnyra nogyepknBaeT Bally posib B
ynpasneHnm CBOUM 340POBLEM, UCMONb30OBaHUMN
9P PEKTUBHBIX CTPATEINMMN CaAMOKOHTPOJSIA U
opraHnsaumm BHYTPEHHMX N OBLLECTBEHHbIX
pecypcoB ana obecnevyeHnsa nocTOAHHOro

CaMOKOHTPOIS.




e Bbl MOXeTe nony4yartb ycnyru no

BOCCTAHOBJIEHMIO 3[00POBbS HA OCHOBaHUN
BaLLen cobCTBEHHOW OLIEHKM CBOEro COCTOSAHMUS
NN OLIEHKM pUCKa peungmnBa BallMM Bpa4vyoM.
Ycnyry no BOCCTaHOBIIEHMIO 340POBbSA MOTyT
NpPeaoCcTaBnATbLCS OYHO, MOCPEACTBOM
TenemegununHbl UNn No TenedooHy.

Ycnyrm no BOCCTaHOBIEHUIO 300POBbS
BKITHOYAIOT OLEHKY COCTOSAHUA, KOOpAUHaLNIO
yxoaa, uHamBmayanbHOE KOHCYIbTUPOBaHUE,
rpPynnoBoe KOHCYNbTUPOBAHUE, CEMENHYIO
Tepanuio, MOHUTOPUHI BOCCTaHOBIEHUS
300POBbS 1 MEPOMNPUATUSA MO NPOPUNaKTUKE

peunanBOB.




KoopduHauyus yxo0da

e YCnyru no KoopanHaumy yxona BKMNOYaroT B
ceba oesaTenbHOCTb NO KOopAMHaAUUK yxoaa B
CBS3M C paccTponcTtesammu, CBs3aHHbIMU C
ynotpebrneHnem ncnMxoakTUBHbIX BELLECTB,
MEPONPUATUN NO OXpPaHe NCUXNYECKOro
300POBbSl U MEAULMHCKOro 06CnyXXnuBaHus, a
Takke OesTeNbHOCTb N0 obecneyeHnto gocTyna
K ycriyram 1 noMmoLun, HeobxoanmbiM A5
nogaepXkaHma Ballero 34opoBb4d. Ycnyru no
KoopauHauum yxoga npeaoctaBnaTCcA BMecTe
CO BCeEMU ycryramm n MOryT oKkasblBaTbCs B
KITMHNYECKNX U HEKITMHUYECKUX YCNOBUSX, B TOM

4yucre B BalleM panoHe.




e Ycnyru no koopamMHaumm yxoaa BKIHOYaoT B

ceba koopanHaunio paboTbl C MEONLIMHCKUMUN U
NCUXNaATPUYECKUMU yYpEXOEHNAMN ONSA
KOHTPONA 1 NOAAEPXKKU COCTOAHMS 300POBbS,
NraHMPOBaHME BbINMUCKU, @ TaKKe KOopaMHaLUMIO
paboTbl CO BCoMoraTenbHbIMK cryxbamu,
BKItOMasa npegoctaBrieHme Bam nHopmaumm ob
ycnyrax, AOCTYMNHbIX MO MECTY XUTENbCTBA,
TaKUX KakK ycnyru no yxoay 3a AeTbMu, Npoe3ss B
obLecTBEHHOM TpaHcnopTe U obecnevyeHne

XUIbeMm.




Ycnyau no cumyayuoHHOMY yrnipaesieHuro (8

3asucumMocmu om OKpyaa)

e YYyacCTHUKK nNporpaMmmel Mnagie 21 roga moryt
MMeTb NMpaBo Ha Nnosly4yeHne ycnyr no paHHemy u
nepnogny4eckomMy CKPUHUHIY, AMarHoCTUKeE U
NeYyeHno He3aBNUCUMO OT OKpYyra NpoXxuBaHUS.

e [lpenocrasneHune ycnyr no CUTyaunuoHHOMY
yrnpaBreHno He aBndeTcs obasaTtenbHbIM s
OKPYroB-y4acTHUKOB NporpamMmmbl. YToObl y3HaTb,
npenocTaBnsaeT N Balla OKpYyXHagqa cryxba
TakKyl ycnyry, cMm. pasgen «JononHutensHas
MHpopMaLMA O BalLeN OKPYXXHOWN CUCTEME
OpraHM3oBaHHOW NOMOLLUN» B KOHLEe JaHHOro

CrpaBO4YHOIO PyKOBOACTBA.




e YCnyru no cuTyaumMoHHOMY YyNpaBneHnto — 370

Hay4YHO 0DOCHOBaHHLIN METOL JIe4YeHUs
PaCCTPOMNCTB, CBA3aHHbLIX C yrnoTpebneHnem
CTUMYNATOPOB, B paMKax KOTOPOro KrUeHTHI,
COOTBETCTBYHLLME YCTAHOBIEHHbLIM KPUTEPUAM,
ByayT y4acTBOBaTb B CTPYKTYpPUPOBaHHON 24-
HeaenbHOW ambynaTopHoOW NporpamMmme
CUTYyaLMOHHOIo ynpasrieHus:, a 3aTeM B TedeHune
LecTu unu bonee mecsues nony4vaTb
OOMNONHUTESNbHbIE YCIYTK MO NEeYeHNo U
noagepxke BocCTaHOBIEHNS 300p0Bbs Oe3
Kakux-nmbdo CTMMynoB.

B nepBble 12 Hegenb NpenocTaBieHna yernyr no

CUTYaLNOHHOMY YNpPaBIIEHNIO




npeaycmaTpuBaeTcs Psf NOOLLPEHUI 3a

OOCTWXEHME Lienen nevyeHunsl, B YaCTHOCTU 3a
OTKa3 oT ynotpebneHns CTuMynsTopos
(Hanpumep, KokanHa, amdeTamMmnHa U
MeTameTammnHa). KnmeHTsl 4OMKHbI AaTb
cornacue Ha perynapHyto cgavy aHanmsoB MOYU
Ha HapKOTUKK. HacToTa aHann3oB onpeaerieHa
nporpamMmon ycryr no CUTyaLmoHHOMY
ynpasrieHunto. B kayecTse noowpeHnin
NPUMEHAITCHA AEHEXHbIE 3KBUBANEHTHI
(Hanpumep, nogapoyHble KapThbl).

Ycnyry no cutyaumoHHOMY ynpaBrieHuno
NpeaoCTaBnATCA TOMbKO TEM KITMEHTAM,

KOTOPbIE MOMNy4atoT YCNyru B y4pexaeHusx oes




MPOXUBaAHUA, yrnpaBideMbiX y4aCTBYHOLWLUM B

nporpammMme noctaswmKoOM ycCryr, n 3a41nCrieHbl U
y4acCTBYHOT B KOMIMJIEKCHOM, MHONBUAOYaAlIbHOM

Kypce neveHus.

Ycnyrn MoousbHbIX CIy)X0 NMOMOLLU B KPU3UCHON
cutyauum
e Ycnyrm MOOUNbHbIX CNY>X0 NOMOLLM B KPU3NCHOM
CUTyauun OOCTYNHbI ANs N, Haxo4ALWKUXCS B
KPU3NCHOW CUTyauUnmn, CBA3AHHOMN C
ynotpebrneHnem ncnMxoakTUBHbIX BELLLECTB.
e Ycnyrn MobunbHbIX Cry»X0 nomMoLLn B KPU3UCHOM
CUTyauumn npegocTaBnaATCA NoCTaBLWMKaMU

MEeANLIMHCKUX YCNyr Ha MecTe, rae ¢ BaMu




npon3oLwia KpusmcHad cntyauumd, B TOM HACIIE Y

Bac noma, Ha paboTe, B LLKOSE Uin Opyrux
OOLLIeCTBEHHbIX MeCTax, 3a UCKINIYEHNeM
BONbLHUL, NN OPYINX yYpeXgeHUn. Ycnyrm
MOBOUIIBHBLIX CIY>XX0 NOMOLLY B KPU3UCHOW
cUTyauum OOCTYMHbI KPYrnocyTo4Ho 1 6e3
BbIXOOHbIX.

OHun BKIOYAKOT B CeBS IKCTPEHHY NOMOLLb,
NHOMBUAYANbHYIO OLEHKY COCTOAHMA U
cTabunmnsauuo No MecTy NpoxueaHus. Ecnu
BaM HY>KHa OOMNONHUTENbHAasA NOMOLLb,
MOBUIIbHbIE CNYXObl MOMOLLN B KPU3NUCHON
CUTyaunmn TaKKe rnepeagpecytoT Unu HanpasaT

BaC B gpyrue cryxoeoi.




YCNYruv, AOCTYMNHbIE MO TENE®OHY
Ui NOCPEACTBOM TEJIEMEOULUWHDI

[na nonyyeHust nomoLuy B obnacTu
NnoBeAEHYECKOro 340p0BbsA HE Bcerga Tpebyercs
NUYHLIN KOHTAKT MeXx4y BamMmu 1 Balinm Bpayvom. B
3aBMCUMOCTU OT YCIyr, Bbl MOXeTe nosiydaTb KX no
TenegoHy nnn c NoMoLLb TenemMeauumHbel. Ball
NOCTaBLUVK YCNYr OOIMKEH ODBACHUTL BaM, Kak
BOCMOMNb30BaTLCA YCIyron no TenegoHy nnu
nocpeacTBoM TerieMeauunHbl, U NoNyyYnTb Balle
cornacue, npexae Yem HavyaTb obcnyxmBaHue no
TenegoHy nnn nocpeacTeom TenemMeanumnHebl.
[laxke ecnu Bbl cornacuTech Nonydartb YCryru no

TenedoHy unn NocpeacTBOM TeneMmeauLnHbl,




BriocnegcrtBmMn Bbl MOXETE pEeLLUUTb NOJ1y4HaTb

YCINyry NUYHO NN 0YHO. HekoTopble BUAbI YCNYr B
o6nacTy NnoBeAeHYecKoro 340poBbsa He MOryT ObITb
npeaocTaBneHbl TOMNbKO No TenedoHy unm
nocpeacTBOM TernemeauLmMHbl, MOCKONbKY ANs UX
nony4yeHmns Heob6xoaMMo HaxoauUTbCA B
onpeaeneHHoOM MecTe, HanpuMep ycnyru nevyeHus

B peabunntaumoHHOM LUEeHTPe Unm B 6onbHULE.




' CARE AGENCY “ros

NMOPAOOK PA3SPELLUEHUA
KOH®NUKTHbIX CUTYALUUWU: MOOATb
XKANOBbY, OBXANOBATb PELWWEHUE UITA
3AIMNPOC HA NMPOBEOEHUE
OBBbEKTUBHOI'O CJTYLULAHUA HA
YPOBHE WUTATA

UTto genaTtb, eCnNn MOS OKPYXXHaA cnyxba He
npenocTtaBnsieT MHe HYXHble ycrnyrmu?

B BaLuen okpy>xHou crnyxbe OomkHbl 6bITb
npeaycMoTpeHbl CNOCoObI pa3peLleHna NodbIX
KOH(JIMKTHBIX CUTyaLuin, CBA3aHHbIX C yCryramu,
KOTOPbIE Bbl XOTUTE MOSTYy4YUTb UNKU Nony4vaeTe.
NHdopmauua o6 aTom npmBedeHa B Nopsaake
pa3peLleHns KOHQITUKTHbIX CUTyaunin, KOTOpbIU

BKITtOYaEeT B cebsi cnenyoulee:




e [lopsaaoK Nnogadn 1 pacCMOTPEHMUS Kanoo:

YCTHOE UM NUCbMEHHOE BblpaXeHne
HedoBOSbCTBA Ntobon cutyaumen, cBA3aHHOW CO
cneunannsnpoBaHHOW NcUxnaTpudeckom
MOMOLLbIO, YCryramMmu rno nevyeHmno paccTpouncTs,
CBSA3aHHbIX C YNOTPEONEHNEM NCUXOAKTUBHbIX
BELLECTB, NOCTaBLLUMKOM YCIyT UM OKPY>KHOW
cnyx6on. [JononHnTenbHy0 MHdopMauuo CM. B
pasgene «llopsiaok nogaym n paccMoTpeHus
anob» JaHHOro crpaBOYHOro PyKOBOACTBA.
[Topagok obxanoBaHua peweHnn (nogava
anennsayum): anennauma nogaeTtcs, Koraa Bbl He
COornacHbl C peLleHneM OKPY>XXHOM CIyX0bl 0

BHECEHUN N3MEHEHNWN B BaLLU yCIyrm




(HanpuMep, oTKasaTb B NpPeaoCTaBNeHUN YCIyr,

npekpaTuTb NpegocTaBrieHmne ycnyr unm
coKkpaTuUTb 0O6beM ycnyr) nnun ob oTkase B
NOKPbITUX. [oNOAHUTENBbHYO MHPOPMALUIO CM.
B pasgene «llopaaok obxanoBaHUA peLIEHNN»
OaHHOro CrpaBoO4YHOro pyKoBOACTBA.

[TopssiAoK nogayvn U pacCcMOTPEHUS 3arnpoca Ha
npoBeaeHne 06 LEKTUBHOIO CryLLIaHMA Ha
ypoBHe wTata. O0beKkTUBHOE CryllaHne Ha
YPOBHe LUTaTta — 3TO BCTpeYa C cyaben 13
[enapTameHTa coumanbHbIX CNy>xo
KanndopHum (California Department of Social
Services, CDSS) B crnyyae OTKNOHEHUS Ballen

anmnesnsyuum oKpyXHOM Cry>xo6omn.




[lononHUTENbHYIO MHOPMaLMIO CM. B pa3ferne

«ObBbEKTUBHOE CryLlaHWe Ha YpOBHe LuTaTa»

AaHHOIo CripaBO4YHOIo pykoBOA4CTBaA.

Nopaya »kanobbl, anennaumMmM Unu 3anpoca Ha
npoBegeHne 06 bLEKTUBHOMO CNyLLaHUs Ha YpOBHE
liTata He 6yaeT MMeTb AN Bac HEraTMBHbIX
nocrneacTBUA N He NOBIUSIET Ha NoNyYaemble BaMu
ycnyru. Noagaya xanobbl nnv anennsaumm noMoXxeT
BaM C nony4yeHnem HeobxoaumbIx yCnyr v
peLLueHnemM ndbIX KOHIMKTHbLIX CUTYyaLMN,
CBSI3@aHHbIX C MOMNy4YEeHMEM YCYr Mo OXpaHe
noBeeH4Yeckoro 340poBbs. XKanobbl 1 anennsaumm

Takke NoMoratT OKPY>KHOW cnyx0e, npegocTaBnss




en MHpopMaL Mo, KOTOPY OHA MOXeT

Mcnonb3oBaTh 4NN YNyyleHUs KadecTBa
obcnyxmnBaHud. Bawa okpyxHasi crnyxba yBeaoMuT
BacC, NOCTaBLUNKOB YCNyr U poautenen/onekyHoB o
pes3ynbTaTtax pacCMOTPEHMNSA Xanobbl nnu
anennaumu. lNocrne 3aBeplleHns 06 LEKTUBHOIO
CInyLwaHusa Ha ypoBHe wWTaTa bropo 06BLEKTUBHLIX
cnywaHuu wrtata (State Fair Hearing Office)
yBeJOMUT BacC W MoCTaBLLMKa YCNyr O pe3yribTaTax

cryLaHus.

NMpumevaHue. lNogpobHee o Kaxxgom cnocobe
pa3peLleHns KOHQSIUKTHbIX CUTyauun Bbl y3HaeTe

HWXe.




MOI'y N A NoNTyYnUTb NOMOLUb NMpU noagayve

anennsuuu, Xxanobbl Uy 3anpoca Ha
npoBeAeHNe 06 bLEKTUBHOIO CIlyLWaHUS Ha
ypoOBHe wTtara?

Bawua okpyxHasi cnykba 06bACHUT BaM 3TU
npouenypbl 1 NMOMOXET noAaTh Xanoby, anennauuto
NI 3anpoc Ha npoBeaeHne 00bLEKTUBHOIO
cnywaHuns Ha yposHe wtarta. OKpyXHagda cnyxba
Takke MOXeT NOMOYb BaM ornpeaennTb, UMeeTe nn
Bbl NPaBO Ha TaK Ha3biBAEMYIO «YCKOPEHHYHO
anennaunio», KoTopad o3HavaeT, YTO Bonpoc byaet
paccMoTpeH BbIiCTpee, NOCKOSbKY COCTOAHME BaLLEro
300pPO0BbA UNKM CTabUNbHOCTb HAaXo4ATCA Mo

yrpo3on. Bbl Takke MoXXeTe YyNOoSIHOMOYNTL apyroe




nuuUo AgencTeoBaTb OT Ballero UMeHU, B TOM Yucne

Ballero nocrtasLlinkKa yciyr nin aaBokarta.

Ecnn Bam Hy>KHa nomMmolLlb, obpaTuUTechb B CBOIO
OKPYXKHYIO CIy>0y no TenedoHy, ykazaHHOMY Ha
00610XXKe AaHHOro crnpaBoO4vHOro pykoBoacTea. Bawa
OKpY)KHas crny»xda AomKkHa NnpegocTaBuTbL Bam
pPa3yMHYI NOMOLLb B 3anoSIHEHUN OOPM U
BbIMOJSTHEHUN OPYrNX YCTAHOBMNEHHbIX OEUCTBUN,
CBSI3aHHbIX C rnogayen xanobbl nnn anennauun.
Croga BXxoauT, B YACTHOCTW, NpedocTaBrieHne ycnyr
nepesog4mka n 6ecnnatHbix HomepoB ¢ TTY/TDD un

BO3MOXHOCTbKO YCTHOIO Mnepesoia.




OChealth-2:

Ecnn Bam HyXXHa AonosfiHUTeNbHasA NOMOLUb
Obpamumecsk 8 YrnpasneHue ombydcmeHa (Office of
the Ombudsman) [enapmameHma MeOulyUHCKO20
obcnyxueaHus (Department of Health Care
Services):

e TenedoH: 1-888-452-8609, c noHeaenbHUKa no
naTtHuuy, ¢ 08:00 go 17:00 (kpome npasgHUYHbBIX
OHen).
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e Agpec 3NeKTPOHHOU NOYThI:
MMCDOmMbudsmanOffice@dhcs.ca.gov.
OGpaTtunTe BHMMaAHMe Ha TO, YTO COODLLEHMNS

SﬂeKTpOHHOVI NMOYTbl HE CHUTAIKOTCHA




KOHbMaeHUManbHbIMKU, NO3TOMY He cneayeT

YKa3blBaTb B HNX JIUHHYIO I/IHCbOpMaLI,I/II-O.

Bbl Takke MoxeTe nonydntb 6ecnnatHyo
OPNONYECKYHO MOMOLLL B MECTHOM BOOpO
OPNONYECKON MOMOLLUN U B APYIrMX opraHn3ayusx.
YToObI y3HaTb O CBOMX NpaBax Ha 0OBbLEKTUBHOE
CInyLlaHue Ha YPOBHe LUTaTa, Bbl MOXETe CBS3aTbCs
C OTAESIOM pacCMOTPEHNS 0OLLLEeCTBEHHbIX 3aMpoCcoB
(Public Inquiry and Response Unit) lenaptameHTa
counansHbIX cnyx6 KanugopHun no Homepy 1-800-

052-5253 (TTY: 1-800-952-8349).




KanooObl

YUmo makoe xanoba?

XKanoba — 3710 3asBfieHMe, B KOTOPOM Bbl
BblpakaeTe CBOe HeOBONbCTBO KakMM-nnbo
acnekTom nony4aemMou nomMoLLu no oxpaHe
noBedeH4YeCcKoro 340poBbsi UMM PaboTbl OKPYKHOM
cny>0Obl, KOTOPbLIN HE NnoanagaeT noa npoueaypy
anennaunm nUnu 3anpoca Ha npoeegeHune

0OBEKTUBHOIO cnywaHunda Ha ypoBHE LUTaTa.

Kakoe nopsidok nodayu u paccMompeHusi
Xanob?

[MopsaoK nogadn n pacCMOTPEHUS Kanoobi:




° I'Ipep,ycmanMBaeT NPOCTbIE U NMOHATHDbIE

npouenypbl, KOTopble NO3BONAT BaM NnogaTth
Kanoby yCTHO UK NMMCbMEHHO.

Hwn B KOem criyvyae He npegycMaTpuBaeT Kakux-
nndo gencTeum NPOTMB Bac U BaLLEro
nocTaBLMKa MeOULMHCKNX YCNYT.

Pa3pelwiaeT BaM ynonHOMOYNTb gpyroe nmuo
OencTBoBaTh OT Ballero UMeHu, BKNo4vas
nocTaBLMKa MeQULMHCKUX YCNYr U agBokara.
Ecnn Bbl ynonilHomo4nBaeTe gpyroe nuuo
OencTeoBaTthb OT Ballero UMeHu, Bac MOryT
nonpocuTb noanucaTtb PopmMy, B KOTOPOU
onuncaHa npoueaypa packpbiTna nHgopmaumu

3aTOMY nnuy.




e [@apaHTUpyeT, YTO Nuua, NPUHMMatoLLne

peLueHns no kanobam, obnagatoT
COOTBETCTBYHOLLEN KBANNUKaLNEN U He
y4dacTBOBanu B Kaknx-nmbo npeabliayumx
nNpoBepKax nnn npoueccax NPUHATUSA PELLUEHNN.

e OnpenensieT Bawm 06513aHHOCTHN, a TaKxe
00A3aHHOCTM BaLLEN OKPYXXHOM CNYX0bl U
BaLLEro nocrasLLUyKa YCIyr.

e ObecrnevmBaeT paspelueHune xarnobbl B

Tpebyemblie CPOKM.

Koz0a s1 Mmo2y nodamsb xanoby?
Bbl MOXeTe nogatb xanoby B nobdoe Bpemd, ecnu

Bbl HEOOBOJIbHbI MOJTyH4EeHHbIMW YCJ1yraMm Ui 'y Bac




ecTb gpyras npobrnema, cBsi3aHHas ¢ Balleln

OKPY>XHOWM Cny>Xbon cuctemMbl OpraHM3o0BaHHOM

NMOMOLLN HAapPKO3aBNCUMBbIM.

Kak s1 mo2y noOamb xxanoby?

Bbl MoxeTe B Ntob6oe BpeMsl MNO3BOHUTL HA
BbecnnaTHy KpYrnoCyTOYHYIO NMUHUIO NOOOEPXKKN
BaLLEN OKPY>KHOU CNYyXbbl, 4TOOLI NONY4YNTb NOMOLLb
B paccMOTpeHNU xanobbl. 2Kanobbl MoryT 6bITh
nogaHbl B YCTHOW N NUCbMEHHOW doopMe. YCTHbIE
Xanobbl He 0bs13aTenbHO AyOnMpoBaTh B
NMMCbMEeHHOM Buae. Ecnu Bbl nogaeTe xanoby B
NMMCbMEHHOM Buae, obpaTtute BHUMaHME Ha TO, YTO

BO BCEX MEANLUMNHCKNX YHPEXOEHUNAX BaLLen




OKPY>XHOW CNYy>XBbl UMEKOTCA KOHBEPTbLI C 0OpPaTHLIM

agpecoM. Ecrnn y Bac HET KOHBepTa ¢ 0bpaTHbIM
afipecoMm, oTrnpaBbTe CBOK NMUCbMEHHYI0 Xaroby no
agpecy, ykasaHHOMY Ha 0DJI0KKe JaHHOro

CrpaBO4YHOIO pyKOBOACTBA.

Kak y3Hamb, nosiy4quna siu oKpyxHasi ciyxba
MO Kasioby?

Bawia okpyxHas cnyxba obsa3aHa coobwnTb Bam O
nonyyeHumn Bailemn xanobbl, oTNpaBmB Bam
NMMCbMEHHOE NOATBEPKAEHNE B TEYEHME NATU
KaneHgapHbIX AHEN C MOMeHTa ee nony4denus. Ecnm
anoba 6bina nonydeHa rno TenedoHy Unu fIM4YHo, K

Bbl COracHbl C TEM, YTO Ball BOIMNPOC Obin peLlEH K




ochealth =

KOHLIY crneaytoLLero paboyero gHs ¢ MOMEHTa
Noaayu xanobbl, Bbl MOXETE He NOMy4YuTb Takoro

NMNCbMEHHOIO NoATBEPXKAOEHUA.

Koz0da 6ydem npuHsimo peweHue rno moeu
)Xasnobe?

OkpyxHas cnyxba cucrtembol 06s3aHa NPUHATL
peLleHmne no Bawlen xanobe B TeyeHne 30

KaneHaapHbIX AHEeN ¢ MOMeHTa ee nogaydun.

Kak s1 y3Haro, Ymo okpyxHas criyxba npuHsina
peweHue no moeu xasnobe?
Koraoa pelueHne no Balleu xanobe byaeTt NpuHATO,

OKpY>XKHasi cnyxoba:




* Hanpasut BaMm UM HA3HA4€HHOMY BaMU JINLLY

NMMCbMEHHOE yBeaoMI1eEHNE O MPUHATOM
peLleHnN;

* HaNpaBwUT BaM WS HA3HA4YEeHHOMY BaMu nnuy
yBegomneHne ob oTkase B MOKPbITUM YyCRyr
(Notice of Adverse Benefit Determination), B
KOTOPOM CcOObLLIaeTcsl 0 BalleM npaBe rnogaTb
3anpoc Ha npoBeaeHne 06 HLEKTUBHOIO
CIyLLaHWNs Ha YPOBHE LUTaTa, €CNu OKPYr He
yBEOMMT Bac O peLLEHUM NO XKarobe B CPOK;

* NPOKOHCYNbTUPYET Bac O BalleM npase nogaTb
3anpoc Ha npoBeeHne 00bEKTUBHOIO

CMyLlaHWsA Ha ypOBHe LiTaTa.




Ecnn xanoba 6bina nony4veHa no TenegoHy nnu

JIMYHO, M Bbl COMMacHbl C TEM, YTO BaLLl BONPOC Oblin
PELLEH K KOHLY crneaytowlero paboyero AHs ¢
MOMEHTa nogadn xanoobl, Bbl MOXETEe He Mony4YnTb

TaKoro yBeAOMMNeHMs 0 NPUHSATOM PELLEHUMN.

NMpumeyvaHue. Balua okpyxHasa cnyxba obs3aHa
npeanocTtaBuTb Bam yBeaomMrneHne ob otkase B
NOKPbLITUKM YCINYT B A€Hb UCTEYEHUsI cpoka. Ecnu Bbl
He Nony4unu yBeaomneHmnsa ob oTkase B NOKPbITUM
YCNyr, Bbl MOXETE MO3BOHUTL B OKPYXKHYIO CIYX0y U

3anpocnTb AONOJTHUTETIbHYIO Mchopmaumo.




lMpedycMompeH nu KpauHuli cpok Osis1 nodayu

Xasiobbi?

HeT, Bbl MOXeTe noaaTb »arnoby B rnoboe Bpems.

Anennauuu
Ecnu Bbl HE corfacHbl C peLleHneM OKPY>KHOM
CNy>X6bl OTHOCUTENBHO YCAYr NO OXpaHe
noBedEeHYEeCKoro 340poBbs, KOTOPbIE Bbl NOnyvaeTe
nnn xotenmu Obl Nony4vyaTb B HAacTosILLEE BPEMS, Bbl
MOXXeTe obaroBaTb ero (nogartb anensnsauuio).
3anpocuTb NEPECMOTP PELLEHUST OKPYXXHOW CIyXXObI
MOXHO ABYMSA cnocobamu:

e CTaHOapTHagqa npoueaypa paccMoTpeHud

anennauuu;
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e YCKOpPEHHas npoleaypa pacCMOTPEHUS

anennauuu.

NMpumeyvaHue. OTu ABa TMNa anennAuMM NOXOXKMU;
O[HaKO ANsi NONyYeHns npaBa Ha YCKOPEHHYIO
npoueaypy paccMOTPEHUST anennsauum CyLLecTBYOT

ocoOble TpeboBaHUSA (CM. HUXE).

OkpyxHas cnyxba nomMoXeT BaM 3anofiHUTb hopMbl
M NPeanpuHATbL ApyrMe ycTaHOBMNEHHbIE AENCTBUS
AN nogayv anennauuun, BKoYasi NoAroToBKy
NMMCbMEHHOW anennauumn, yBegomreHne Bac o

MECTOHaxXOoXaeHUn bopMbl Ha CBOEM BeD-canTe unu




npegocTaBneHne Bam dopMbl No BalleMy 3anpocy.

B cootBeTcTBMK C dheaepanbHbIMU NpaBmunamm
OKpYXXHas crnyba Takke obsizaHa
MPOKOHCYNbTUPOBATb Bac U oka3aTb MOMOLLb B
nogave 3anpoca Ha npoaneHne cpoka aencTBus
NbroT Ha BpeMs pacCMOTPEeHUS anennsunum Ha

oTpuuaTteribHoe peLlleHne rno CTpaxoBbiM BbllJiaTaM.

YUmo npedycmampueaem cmaHOapmHas
npouedypa paccMompeHusi anesnsayuu?
CtaHpapTHas npoueaypa pacCMOTPEHNS
anennayum:

e [lpegycmaTpmBaeT BO3MOXHOCTb NoaaThb

anennsuyuio B YCTHOU MnNu nMCbMeHHOU doopMe.




 He npegycmaTtpumBaeT kakne-nmbo oencremgd

NPOTUB Bac Unn BalLlero nocTraBLiMKa
MEeANLIMHCKUX YCIYT.

NpenycmatpmBaeT BO3MOXHOCTb YNONTHOMOYUTb
[IPYyroro YyenoBeka AeicTBOBaTb OT BaLLEro
UMEHW, BKMOYasa NocTaBLUMKa yCnyr nnu
agBokata. ObpaTtnte BHMMaHME Ha TO, YTO ecnu
Bbl YNOJTHOMOYMBaETE APYroro YernoBeka
NEeNCTBOBATb OT BaLLEro MMeHu, OKpYy>kHas
cnyxb6a MoXeT nonpocuTb Bac noanucaTtb
cdopMy, paspeLuatoLLyo OKpYXKHOWN cnyxbe
npeaocTaBnATb MHAOPMALMIO 3TOMY YENOBEKY.
[No3BonseT NPOAOIMKUTL NONyYeHne Bamu

CTpaxoBbIX I'IOKprTI/IIZ npun ycrioBnun




CBOEBPEMEHHOI Nogayn Bamu anennsaumm.

ObpaTtute BHUMaHME Ha TO, YTO CPOK noaaudu
anennaumm coctaenseT He bornee 10
KaneHO4apHbIX AHEeW ¢ AaTbl HA NOYTOBOM
LUTEMIENIE HA KOHBEPTE C yBeAOMIIEHNEM 06
OTKase B NOKpbITUK ycryr nnm He 6onee 10
KaneHO4apHbIX AHEW C AaTbl, Korga Takoe
yBegomneHne ob oTkase B MOKPbITUM YCryr
Bpy4aeTcs BaM JINYHO.

Bam He Hy)XXHO nNnaTtuTb 3a ganbHeunwune ycnyru,
nokKa anennauns Haxo4AuTCHA Ha PacCMOTPEHNM,
OaXke eCcnu ee OKOHYaTeNIbHOE peLleHne o
CTPaxoBOM MOKPbITUN, BEIHECEHHOE OKPY>XXHOW

CINy>XO0N, oKaXXeTcsa oTpuuaTenbHbIM.




e [@apaHTUpyeT, YTO Nuua, NPUHMMatoLLne

peLleHnst Nno anennsaumn, obnagatoT
COOTBETCTBYHOLLEN KBANNUKaLNEN U He
y4dacTBOBanu B Kaknx-nmbo npeabliayumx
npoBepKax Unu npoueccax NPUHATUA peLLEHUN.
ObecneymBaeT BO3MOXHOCTb AJ15 Bac Un
BaLLero npeacraBuTens 03HaKOMUTBLCS C
MaTepuanamMmu Ballero gena, Bknoyad
MEOMLMHCKYIO KapTy 1 nobble apyrue
OOKYMEHTbI U 3anucu.

[MpegocTaBnaeT BaM pa3yMHY BO3MOXHOCTb
npeacTaBUTb AoKa3aTenbCcTBa, 3adBEeHNS O

doaktax n goBoAbl JIMYHO UNU B MUCbMEHHOWN

doopme.




e ODecneymBaeT BO3MOXHOCTb AN Bac, BaLero

Ha3Ha4YeHHOro nuua UM 3akKoHHOro
npencraBsuTena ymepLuero nony4varensa ycnyr
ObITb BKITHOYEHHBIMWU B YNCIO CTOPOH
anennaunu.

e IHpopmMmUupyeT Bac 0 paccMOTpPEHUN anennauum
nocpeacTBOM NMUCbMEHHOrO NOATBEPXOEHUS.

e /IHdbopmmMpyeT Bac o0 BalleM npase notpedboBaTb
npoBeaeHns 06 LEKTUBHOIO CryLLIaHMA Ha
YPOBHE LUTaTa nocrie 3aBepLUeHns

anenyiiaumMoHHOro rnpotuecca.




Koz0da s1 Mo2y noOamb anennsayuro?

Bbl MOXeTe nogaTtb anennaumio B OKPY>KHYIO CIyX0y
B criegylowmx cnyyvyasx:

o Ecnu Bawa okpyxxHasi crnyxba unv oauH 13 ee
NOCTaBLUMKOB YCIyr PELUUT, YTO Bbl HE UMEETE
npaBa Ha Nosfly4yeHue ycrnyr no oxpaHe
noBeeHYeCKOoro 340p0BbA.

e Ecnu Baw noctaBLWUMK YCNyr CYNTAET, YTO Bbl
Hy>XJaeTecb B ycryrax rno oxpaHe
noBeeHYECKOro 340P0BbSl, N NPOCUT OKPYXKHYHO
cnyx6by o6 ogobpeHnmn, HO OKpyXHas crnyxda He
corrfallaeTcs U OTKITOHSAET 3anpoc BaLLero
nocTtaBLUMKa NN UBMEHSAET BUA UK

nepnoanyHoOCTb npegocTtaBiieHnA yCiyr.




e Ecnu Baw nocTaBLUUK YCIYT 3anpoCcu

0400peHNE B OKPYXXHOWM CIyXDe, HO OKPY>KHOW
cnyxbe TpebyeTca OonoNHUTENbHaS
NHpopmMauua Onga NPUHATUS PELLEHUS, U OHa He
3aBepLUaeT npoLecc yTBepXaeHns BOBPEMS.
Ecnun Balwa okpyxxHasi cnyxba He
npenocTaBngaeT BaM yCnyru B npeasapuTeribHO
YCTaHOBJIIEHHbIE CPOKM.

Ecnn Bbl cuMTaeTe, YTO OKPYXXHAA cryxba He
npenocTaBndeT ycnyrm 4octaTo4yHo ObICTPO,
4TOObI YOOBNETBOPUTL BaLLUX NOTPEOBHOCTN.
Ecnun no Bawen xanobe, anennauum nnm
YCKOPEHHOW anennaunu peLlueHns He obinm

MPUHATHI BOBPEMS.




e Ecnu Bbl 1 Ball NMOCTaBLUUK yCJ1yr He rnpuuin K

cornaweHnio OTHOCUTESIbHO TOIo, Kakmne yCIiyrum
Mo OXpaHe rnopeaeH4yYeCcKkoro 340poBbd Bam

HeobxoAnMBbI.

Kak s1 mo2y noOamb anennsayuro?
e Bbl MOXeTe nogaTtb anennsuno ogHUM U3
crnegyrowmx Tpex cnocobos:

o NO3BOHUTE Mo BecnnaTHOMY HOMEpPY Ballen
OKPY>XHOW Crny>06bl, ykazaHHOMY Ha 0BOXKe
OAaHHOro cnpaBoYHOro pykosoacTea. lNocne
3BOHKAa Bbl AOMKHbI OyaeTe nogaTb Ty xe

anennaunto B NIMCbMeHHOU dpopme; unm




O OTnpaBbTE anenndaunio rno rnoYyTe (Opr)KHaFI

cnyxba obecrne4ynBaeT Hannyme KOHBEPTOB
c obpaTHbIM agpecom angd oTnpaBKku
anennaunm no no4vTe BO BCEX YyYaACTBYHOLLINX
B NporpamMmme MeauULUHCKUX YyYpeXaeHUsX).
Ob6paTtute BHMMaHWE Ha TO, YTO €Cnn y Bac
HET KOHBepTa ¢ obpaTHbIM agpecoMm, Bbl
MOXETe OTNpaBUTb anennsauuo No agpecy,
yKaszaHHOMY Ha 0DnoXKe gaHHOro
CNpaBOYHOro PyKoBOACTBA; UMK

oTnpaBbTe anennaumio No SN1EKTPOHHOM
noyte mnun dpakcy. JJonosIHUTENbHYHO
NH(popMaUnto CM. B pasaene

«JlononHuTenbHada nHopmauua o Balleun




OKPYXXHOWM crny»x6e» B KOHLUE JaHHOro

CrpaBO4YHOIO PyKOBOACTBA.

Kak y3Hamb, npuHsmo su peweHue rno Moeu
anesnnsauyuu?
Bawa okpyxHas cnyxba yBegoMUT Bac Unu Bawlero
npeacraButens B NIMCbMeHHOW pOpMe O CBOEM
pelweHun No Ballen anennaumn. YsegomrneHue
byoeT cogepxaTb cnenyroLyo nHpopmMauuio:

e PesynbTaTbl Npoueaypbl NPUHATUS peLleHnst nNo

anennaunu.
e [laTa NpUHATUA peLlleHns No anennsauunm.
e Ecnu pelwieHre no anenndaummn He dyaeT NPUHATO

MOJIHOCTbLKO B Bally MoOJib3dy, YBEOAOMJIEHNE TAKXE




OyneTt copepxaTb MHopMaLMIo O BalLeM rnpase

Ha 0OBbEKTUBHOE CnywaHune Ha ypoBHE WTaTa n
O npoueanype nogaydn 3arnpoca Ha nposegeHne

0O BEKTUBHOIO CnywaHunsd Ha ypoBHE LUTaTa.

lMpedycMompeH nu KpauHuli cpok Osisi nodayu
anesnnsayuu?

Bbl JOomMKHbI nogaTb anennauuto B TedeHue 60
KaneHgapHbIX AHEW C AaTthbl, yKa3aHHOWU B
yBeA4oMMneHnn ob oTpuuaTenbHOM PELLEHNN MO
CTpaxoBOMY MOKPbITUIO. [1Ns nogavn anennsunm He
yCTaHOBMEHbI KpanHNe CPOKU, ECIN Bbl HE NOMYYUNN

yBeaomneHne o6 oTpuLaTernbHOM peLleHnn no
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CTpaxoBOMY MOKPbITUIO, NMO3TOMY Bbl MOXETE NodaTb

anennsiymio Takoro Tuna B ntodoe BpEMA.

Kozada 6ydem npuHsmo peweHue rno moeu
anesnnsauyuu?

OkpyxHasi cnyxba gofmkHa NpUHATL pPeLEHnEe no
Ballen anennsymm B TedeHne 30 kaneHgapHbIX OHEW
C MOMEHTa Mnosly4YeHns Ballero 3anpoca Ha

anennayuio.

Umo denamb, ecsiu s1 He Mo_2y xO0amb peweHUs!
no anennsyuu 30 OHelu?

[Tpouecc anennaumm MoXeT bbiTb 6oiee ObICTPbIM,
eCI1 OH NoaxoanT Ansi YCKOPeHHOW npoLuenypsbl

PaAcCMOTPEHUS anennsaunm.




Umo makoe yckopeHHasi anennsayus?

YCKOpeHHas npoueaypa paccMoTpeHns anennaumm
NPOXO4AUT NO TOW Xe CXemMe, YTO U cTaHOapTHad, HO
boicTpee. ononHutenbHasa nHgpopmauuns od
YCKOPEHHbIX anennsauunsax:

e Bbl JOMKHbI JOKa3aTb, YTO OXNOaHUe peLlleHnd
No CTaHO4apPTHOM anennaunum MoXeT yXyOLWnTb
COCTOSIHME Ballero rnosegeH4YecKkoro 34opoBb4.

e CpOKMN pacCMOTPEHNA YCKOPEHHOW anennsaunm
OTJ/INYAKTCA OT CPOKOB PaCCMOTPEHUSA
cTaHOapTHOW anennsauuu.

e Y OKpY>XHOW Cny>xbbl ecTb 72 4aca Ha

pPacCMOTPEHME YCKOPEHHOW anennayuun.




e Bbl MOXeTe nogaTtb YCTHbIN 3anpoc 00

YCKOPEHHON anennsauun.
e Bam He Hy)XHO nogasaTb 3anpoc 06 yCKOPEeHHON

anenndaumnm B nIMCbMeHHOM BUAE.

Koez0a st Mo2y nodamb YCKOPEeHHYIo anennsayuro?
Ecnu Bbl cuntaeTe, YTo OXuagaHne peLeHuns no
cTaHgapTHou anennauun B TedeHue 30
KaneHgapHbIX AHEW NOCTaBUT NoA yrpo3y Bally
XN3Hb, 3J0POBLE NN CNOCODHOCTb AOCTUraTb
MaKcUMarnbHbIX PYHKLUMOHAIbHbLIX BO3MOXHOCTEN, a
Takke noaaepXmBaTtb UM BOCCTaHaBNMBaTb UX, Bbl
MOXeTe 3arnpocuUTb YCKOPEHHOE pacCcMOTpeHne

anennauum.




LornonHumernbHas uHgopmauyus 06 YCKOPEHHbIX

anennsayusix:

e Ecnu Bawa anennsumnsa cCOoTBETCTBYET
TpeboBaHNAM ANt YCKOPEHHOW anennsauum,
OKpY>kHas cnyxba paccMoTpuUT ee B TeveHne 72
4acoB C MOMEHTA MONy4YeHus.

e Ecnun okpyxxHas cnyx0a pewnT, 4To Balla
anennsauus He COOTBETCTBYET TpeboBaHUAM Ons
YCKOPEHHOM anennsauumn, oHa obssaHa
CBOEBPEMEHHO YBEJOMUTbL Bac 06 3TOM B
YyCTHOWM bopMe 1 B TeYEeHME OBYX KaneHaapHbIX
OHEN HanpaBuUTb BaM NNMCbMEHHOE YBEJOMIEHME

C 06 BbACHEHMEM NPU4YNHbI CBOEIO peLUEHNS.




[Tocne aToro Bawa anennsauuns éyaoet

paccMOTpeHa B COOTBETCTBUMN CO CPOKaMm OSS
cTaHOapTHOM anennsauumn, ykasaHHbIMU Bbllle B
9TOM pasgene.

e Ecnun Bbl He cornacHbl C peleHneM OKpPYXHOW
Cny>x6bl 0 TOM, YTO Balla anennaunsa He
COOTBETCTBYET KPUTEPUAM YCKOPEHHOM
anennsyum, Bbl MOXeTe rnogathb Xanoby.

[Tocrie TOro Kak oKpyxHasi cny»ba yaoBreTBopuT
BaLl 3arnpoc 00 YCKOPEHHOM pPacCMOTPEHUN
anennsyumn, Bbl U BCE 3aUHTEPECOBAHHbLIE CTOPOHbI
OyaoyT yBegomneHbl 06 3TOM KaK B YCTHOW, Tak U B

NUCbMEHHOWU popMe.




O6BbekmueHbie caywaHusl Ha ypoeHe wmama

Umo makoe o6 LekmueHoe criywaHue Ha ypoeHe
wmama?

OB6BbEKTMBHOE CryLLlaHMe Ha YpPOBHe WwTaTta — 3To
He3aBMcUMaga NpoBepkKa, NpoBoanmas
[enaptamMeHTOM coumanbHbIX CryX0 wTarta
KanudopHua ans toro, 4tobbl yoeanTbcsa B TOM, YTO
Bbl MOJSIy4aeTe ycnyru no oxpaHe rnoBegeH4eckoro
300pOBbS, HA KOTOPblE Bbl UMEETE NpaBo No
nporpamme Medi-Cal.

[na nonyyeHnst LONONHUTESbHbBIX PECYPCOB Bhl
TaKKke MoXeTe noceTutb Beb-cant [lenaptameHTa
coumnanbHbIX cnyx6 wraTta KanndopHus no agpecy

https://www.cdss.ca.gov/hearing-requests.



https://www.cdss.ca.gov/hearing-requests

Kakoebi Mou rnpaea e OoMmHouweHuu

06 LeKMueHO20 criywaHusi Ha ypoeHe wmama?
Bbl nmeeTe npaso:

e 3anpocuTb CrnyLlaHue y cyabu no
agMWHUCTPATUBHLIM enam, Takke U3BeCTHOe
KaKk «0OObEKTUBHOE CnylLLlaHne Ha ypoBHE
lwTata», 4na paccMOTpPeHUd Ballero gena.

e [lony4ynTtb MHGOPMaLMIO O TOM, Kak nodaTth
3anpoc o npoeBeaeHnn 06 BLEKTUBHOIO CryLLIaHUA
Ha ypOBHe LUTaTa.

e [lony4ynTtb MHGOPMaLMIO O NpaBuniax,
perynmpyrowmx npeacraBUTeNbCTBO Ha

06 BbEKTUBHBIX CnywaHunAaXx Ha ypoBHE WTaTa.




g npOD,OJ'DKVITb noJsyiydeHmne CTpaxoBblX BblfJiaT rno

BaLLleMy 3anpocy BO BpeMsA nposeaeHus
O0OBbEKTMBHOrO CryLwaHns Ha YpoBHe LiTaTa,
eCnu Bbl 3anpocuTe ero nposegeHne B
YCTaHOBIEHHbIE CPOKMN.

 He onnaymeaTb ganbHenwmne ycnyrm no
nporpamme, noka He NPUHATO peLleHne no
pesynbTatam 06 bEKTMBHOIO CryLLlaHnUs Ha
YPOBHEe LUTaTa U ecrin OKoH4YaTesibHoe peLueHne

OyaoeT NPUHATO B MNOSIb3Y OKPYXXHOW CryXXObl.




Koez0da s Mo2y nodamb 3anpoc Ha npoeedeHuUe

06 LeKMueHO20 criywaHusi Ha ypoeHe wmama?
Bbl MOXXeTe nogaTtb 3anpoc Ha npoBegeHne
0OBbEKTMBHOIO CrnyLwaHns Ha YpoBHE LWiTaTa B
cneayrLwwmnx cny4vasx:

e Ecnu Bbl Nnoganu anennaumio 1 nonyvymnm
MMCbMO C PELLEHMUEM O TOM, YTO OKPY>KHas
cnyx6a OTKIMoOHMNAa Ball 3anpoc Ha anennsuuio.

e Ecnun Bawa xanoba, anennayua nnm
YCKOpPEHHas anennaumsa He bbina paccMoTpeHa

BOBpPEMS.




Kak MHe 3anpocumb npoeedeHue

06LEeKMuUeHO20 clywaHusi Ha ypoeHe wmama?
Bbl MoXeTe noaaTtb 3anpoc Ha NnpoBeaeHne
OOBEKTMBHOMO CNyLLaHWUS Ha YPOBHe LTaTa:

e OHnanH: Ha Beb-canTe oTaena paccMOTPEHUS

anennsynoHHbIX xanob (Appeals Case
Management) [lenaptameHTa coumnarnbHbIX
cnyx6 no agpecy

https://acms.dss.ca.qov/acms/login.request.do

B nucbmeHHOM Buae: noganTe 3arnpoc B

OKPY>XHOW oTAen couuanbHoro obecnevyeHnst no
agpecy, ykazaHHoOMYy B yBeJOMEHUN 06

oTpnuatesribHOM peLlleHnn 1no CTpaxoBbliM



https://acms.dss.ca.gov/acms/login.request.do
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/N CARE AGENCY "o

BbIMfaTam, Unn oTrnpaBbTE ero rno no4vTe Ha
crieayoLwnm agpec:

California Department of Social Services
State Hearings Division

P.O. Box 944243, Malil Station 9-17-37
Sacramento, CA 94244-2430

e [1o gpakcy: 916-651-5210 nnn 916-651-2789

Bbl Takke Mo)eTe nodaTb 3anpoc Ha nposeaeHune
0OBEKTUBHOIO CryLLIaHUNA Ha YPOBHe LiTaTa unu
YCKOPEHHOro 06 bEeKTUBHOMO CnyLLIaHUSA Ha YpOBHE
wiTaTa:

e [1o Tene@oHy:

o no3BoHnTe B Omaers criywaHul Ha ypogHe

wmama (State Hearings Division) no




OChealth-2:

becnnatHomMmy Homepy 1-800-743-8525 mnnu
1-855-795-0634

O N NO3BOHUTE Ha BecnnaTHyo SIUHUKO 110
rnepedaye 3arpocos om apaxxoaH u
peazauposaHus (Public Inquiry and
Response) no Homepy 1-800-952-5253 nnu

TDD 1-800-952-8349.

lMpedycMompeH nu KpauHuli cpok Osis1 nodayu
3anpoca Ha npoeedeHue 06 LEeKMUBHO20
c/ZlywaHusi Ha ypoeHe wmama?

Y Bac ectb 120 kaneHgapHbIX AHEN, YTOObI
3anpocuTb NpoBeaeHne 0O bEKTUBHOIO CryLLaHMA Ha

YPOBHE LUTAaTa. Ecnu Bbl HE nosiyvynin ysegomMmrieHud




00 oTpuLaTENIbHOM pPELLEHUM MO CTPaxoBbIM

BbINsiaTaMm, Bbl MOXeTe B Nnoboe BpemMs nogatb
3anpoc Ha nNpoBeaeHne 06 BEKTUBHOIO CryLLIaHUSA Ha

YypOBHE LITaTa.

Moey nu s1 npodosixamb rnoJsiy4ams ycriyau, noka
X0y peweHusi rno pesysibmamamMm o6 LeKmueHo20
cJ/lywaHusi Ha ypoeHe wmama?

[a, ecnu Bbl B HAcTosILLEE BPEMS Nony4vaeTe
NMOKpbIBaeMbIE YCIyry 1 XOTUTE NPOAOITKATb UX
nony4yaTb, NOKa OXunaaeTe peleHnd no pesynbTaram
OOBbEKTUBHOIO CrnyLllaHnsa Ha YpOBHE WTaTa, Bbl
OOIMKHbI NoAaTh 3anpoc Ha NpoBeaeHne

0O BEKTUBHOIO cnywaHund Ha ypoBHE WTaTa B




TeyeHne 10 oHew c gaTbl, Koraa yBeaoMneHme o

peLleHnn No anennaunm dbio OTNPaBiEHO UMK
OOCTaBNEHO BaM C NPOCTaBfIEHMEM NOYTOBOIO
lwTemnens. B kayecTBe anbTepHaTUBbLI Bbl MOXETE
3anpocuTb NpoBeaeHne 06 LEKTUBHOIO CryLLIaHms Ha
YPOBHE WITaTa A0 AaTbl YyBEOOMSIEHMNS OT OKPY>KHOW
CINyX0bl 0 TOM, YTO yCrnyrn dyayT rnpekpawleHbl Unm
CoKpalleHbl B obbeme.

NMpumeyaHue.

e Hanpaenas 3anpoc o npoBegeHumn
OOBLEKTUBHOIO CryLwaHns Ha YPOBHeE LiTaTa, Bbl
OOJMKHbI YKa3aTb, YTO XOTUTE NpoaoSKaTb
nony4yaTb YCIyrn BO BpeMs npotecca

0O BEKTUBHOIO cnywaHunsd Ha ypoBHE LUTaTa.




e Ecnu Bbl 3arpawumBaeTe npoaosjrkeHne

nony4YeHus ycnyr, U OKOH4YaTenbHoe pelleHune,
NPUHATOE Ha HE3aBMCMMOM CYLLaHUK LITaTa,
noATBepXaaeT peLleHne o cokpalleHu obbema
UMY NpeKpaLL.eHnn YCnyr, KoTopble Bbl
nony4yaeTe, BaC MOTyT MOMPOCUTb ONMNaTUTb
CTOMMOCTb YCIYr, OKa3aHHbIX B nepnosg
oXnaaHua peLleHns no pesynbTartam

OO BEKTUBHOIO cnywaHunda Ha ypoBHE LUTaTa.




Koada 6ydem npuHsimo peuweHue ro

pe3ysibmamamMm 06 beKmu8Ho20 CJriywaHus Ha
ypoeHe wmama?

[Tocne Toro, Kak Bbl 3anpocuTte npoBegeHne
OOBLEKTUBHOIO CryLLlaHUsa Ha YPOBHE LITaTa,
paccMOTpeHMe BaLlero gena n oTrnpaska Bam

yBe4OMJIEHNA MOXET 3aHATb Ao 90 gHew.

Mozy nu s1 3anpocume YCKOPEHHoe
o6beKmueHoe cslywaHue Ha ypoeHe wmama?
Ecnu Bbl cuMTaeTe, YTo Takoe AnUTernbHoe
OXUaaHne MOXeT HaHeCTU Bpe[ BalleMy 30pOBbio,
BO3MOXHO, Bbl CMOXETe Mony4YnTb OTBET B T€YEHUE

Tpex paboumnx aHen. [ins Toro 4tobbl 3anpocuTb




npoBeaeHne YCKOPEHHOro 06 bEKTUBHOIO CryLLIAHUS

Ha ypOBHeE WTaTa, BaMm HeobxoaMmMo FIMYHO HanucaTtb
NUCbMO MK NOMNPOCUTL BaLLEro Bpaya unu gpyroro
nevyaluero crneuuanucta HanucaTb NMCbMO OT
BaLlero UMeHn. B nncbme JOMKHO BbIThb!
1.nogpoBbHO 06BACHEHO, YTO OXKMOAHUE PELLEHUS
no sawemy geny B TedyeHne 90 gHen NPUYNHUT
cepbe3HbIv Bpen BalleW XXNU3HU, 300P0BbI0 UMK
Ballen cnoCobHOCTM OOCTUraTb MakCUMarbHbIX
doyHKLMOHaNbHbIX BO3MOXHOCTEN, a TaKKe nX
nogaepXuBaTtb UM BOCCTaHaBMMBATD.
2.3aTemM oba3aTenbHO 3anpocuTe npoBeaeHne
«YCKOPEHHOro crnyLwaHuga» 1 npegocraBbTe

NMNCbMO C 3alpoCcoOM Ha ero rnpoeseaeHune.




OTtoen cnywaHuin Ha ypoBHe wTarta [lenaptameHTa

coumanbHbIX cny6 paccMoTpuT Ball 3anpoc Ha
npoBeaeHNE YCKOPEHHOIO OO BLEKTUBHOIO CrnyLLUaHMS
Ha YPOBHE LUTaTa 1 onpeaenuT, COOTBETCTBYET N
OH TpeboBaHusM. Ecnn Baw 3anpoc dbyaeTt oaobpeH,
6yaeT Ha3Ha4YeHo cnyllaHue, 1 peLlieHmne no
pesynbTartam cnyliaHus byaeTt NPUHATO B TEYEHME
Tpex paboumnx AHEN C MOMEHTA NMONyvYeHns BaLlEero

3anpoca OTAeNloM CryLlaHUin Ha YpoBHe LTaTa.




NMPEOBAPUTEJIbHbIE MEOUMLUUWHCKUE
PACIMNOPAXEHUA

UTo TaKkoe npeaBaputenbHoe MeguLUHCKOe
pacnopsxeHue?

Y Bac ecTb NpaBo Ha NpeaBapuUTernbHOe
MeanunHCKoe pacnopsikeHue. [NpenBapuTerbHbie
MeaNLUMHCKME pacnopsXXeHns — 370 NUCbMEHHOoe
yKasaHne OTHOCUTESbHO Ballero MeauumMHCKOro
oOcnyXuBaHus, Npu3HaHHOE 3aKOHOM LITaTa
KanndpopHusa. MHorga npeaosaputensbHoe
MeONLMHCKOE pacnopsiXeHue eLle HasbiBaloT
«3aBellaHMeM Ha criyyam HedeecrnocobHOCTUY» Unn
«J0NroBpeMeHHON OBEPEHHOCTLIO». B Hem

coaepXuTca nHdopMaLusa O BalMX NOXenaHusax Ha




TOT crny4an, ecnu Bbl CTaHETE HECMOCOOHbI

NPUHMMATbL peLleHna o cBoeM MeaULMHCKOM
obcnyxmBaHmn. B HeM MOryT oroBapmBaTbCs Takue
BELLN, KaK NpaBo NPUHATb UK OTKa3aTbCs OT
MeONLMHCKOro neYyeHuns, onepaumm nnu caenatb
OpYyron BbIOOP B OTHOLLEHUN MEAULIMHCKOIO
obcnyxusanus. B KanndopHuu npegsaputensHoe
MeaNLMHCKoEe pacnopsXeHne COCTOUT U3 OABYX
YyacTeu:

e Ha3HayeHue Bamu npeacrasmtens (nuua),
NPUHMMAIOLLErO peLleHns O Ballem
MeONLMNHCKOM 0DCny>XnBaHuu; u

e BalLW NepcoHasribHbIE YKa3aHuns no yxoay 3a

BalLlMM 310POBbEM.




Bawa okpyxHasi cnyxba oba3aHa nmeTb nporpaMmmy

npeaBapuUTenbHbIX MEOULMHCKUX PACNOPAXKEHNN.
Balua okpyxHasi cnyxba oba3aHa npeaocTaBuTb
BaM MMCbMEHHY MHJOpMaLUIO O NONUTUKE
npeaBapuUTenbHbIX MEOULMHCKUX PACNOPSAXKEHNN U
Pa3bACHUTb COOTBETCTBYIOLLME HOpUONYECKME
HOPMbI LWUTaTa, ecnn Bbl nonpocute 06 atom. Ecnu
Bbl XOTUTE 3aMpoCUTb Taky MHGOpMaLMo, Bam
criegyeT rno3BOHUTb MO HOMEPY, YKa3aHHOMY Ha

0bnoXXKe AaHHOro CripaBO4HOIo pyKoBOACTBaA.

dopmy npeaBapuUTenbHOro MeaAnLMHCKOro
PacrnopsKEHNA MOXXHO MONYYNTb B OKPYKHOM

cnyx6be unu B MHTtepHeTe. B KanudopHun Bbl




MMeeTe MNpaBo JaBaTb MNnpeaBapunTesibHbIE

NHCTPYKLMM BCEM NOCTaBLWMKaM MeaULMHCKUX
ycnyr. Bbl Takke nmeete npaso B noboe Bpems
N3MEHUTbL UM OTMEHUTL CBOE NpeaBapuTesibHoe
pacnopsxeHue.

Ecnn y Bac ecTb BONpoCkI N0 3aKOHO4ATENIbCTBY
wtata KannpopHus OTHOCUTENBHO TpeboBaHUN K
npenBapuTenibHOMYy MeauLUUHCKOMY PacrnopsKeHuIo,

Bbl MOXXETE OTMNpaBUTb NNCbMO MO agpecy.

California Department of Justice
Attn: Public Inquiry Unit
P. O. Box 944255

Sacramento, CA 94244-2550
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NMPABA U OBA3AHHOCTH

O65A3aHHOCTU OKPYXXHOM CIYXObl
Kakoebl 06s13aHHOCMU Moel OKPYXXHOU CIyX6bI?
Bawua okpyxHasi cnyxxba obasaHa:

e OnpenennTtb, COOTBETCTBYETE NN Bbl KPUTEPUAM
01151 NONyYeHUs yCnyr no oxpaHe
noBedeH4YECKOro 340P0Bbsi OT OKPYXKHOW CryXObl
NN ee CeTu NOCTaBLUNKOB YCIYT.

e [lpoBOANTL OOCNEOOBAHUA UMW OLEHKU
COCTOSIHUSA, YTOObLI ONPEaENnUTb, HyXXOaeTecCb N
Bbl B YyCnyrax no oxpaHe rnoBeaeH4YecKoro

300POBbS.




e [lpegocTaBuTb BecnnaTHbIn HOMEpP TenegoHa,

MO KOTOPOMY KPYFNMOCYTOYHO U 6e3 BbIXOAHbIX
MO>XHO MOMyYnTb MHOPMALIMIO O TOM, Kak
MNOMNyYnTb YCNYr OT OKPYXXKHOW Cry»Obl. OTOT
Homep TenedoHa yka3aH Ha 00noXXke JaHHOro
CrpaBO4YHOro PyKOBOACTBA.

e YOeanTbcs B TOM, YTO B BalleM OKpYyre ecTb
[I0CTaTOYHOE KONMNUYEeCTBO NOCTaBLUMKOB YCIYr MO
oXpaHe NoBeaeHYeCKoro 340poBbsi, YTOObI B
crny4yae Heob6XxoaUMOCTU Bbl MO NOMNYYUTb
Heobxoanmble YCryrn, NoKpbiBaeMble Ballel

OKPYXXHOW CITy>K6oMn.




e IHpopmMmupoBaTb N KOHCYNbTUPOBATL Bac Mo

ycriyram, 4OCTYMNHbIM B paMKax BalLen OKPY>KHOM
CUCTEMBI.

BecnnaTtHo npegocTtaBnATh YCryrn Ha Ballem
POOHOM SA3bIKe, a NpY HEODXOANUMOCTU
npenocTaBnaTb 6becnnaTHble YCryru
nepesoa4uKa.

[lpenoctaBnAaATbL BaM NMCbMEHHbIE MaTepuarnsl O
OOCTYMNHbIX AN Bac ycryrax Ha gpyrux ssblkax
U1 B anbTepHaTUBHbIX dpopMaTax, Takux Kak
WpndT bpanna nnun KpynHein WpUJQT.
[lononHnTenbHYO MHdOpMAaLMIO CM. B pasaene

«JlononHuTenbHada nHopmauua o Balleun




OKPY>XHOW crny»x6e» B KOHLUE JaHHOro

CnpaBOYHOro PyKOBOACTBA.
YBeaomMmnaTb Bac 0 NobbIX CYyLWLECTBEHHbIX
N3MeHeHNAX B MHpopmauunum, npusegeHHoON B
OaHHOM CnpaBOYHOM PYKOBOACTBE, He No3gHee
yem 3a 30 gHen 00 BCTYNSIEHUS TakuUx
N3MeHeHun B cuny. MlameHeHne cuntaetcd
CYLLeCTBEHHbIM, €CN OHO KacaeTcs yBeNNn4YeHusd
NN YMEeHbLUEHNS KonndecTsa Unm snaos
npeanaraemMblx ycnyr, ecnm oHo KacaeTtcd
yBeIrmimyeHUs unn yMeHblLUeHNsS Konmu4yecTea
NOCTaBLLMKOB YCIyr, BXOOALNX B CETb, UK €Cnu
OHO BIIUSIET Ha nosflydaemMble BamMu yCryrn ot

OKPY>XHOM CNy>0bl.




* npOBepI/ITb Harindyme y sac Apyrmx rjiaHoB

MEOMLMHCKOro CTpaxoBaHus, KOTOpble MOTryT
noTpeboBaTbCsA AN NNaBHOW Nepeaayn Ballero
cnyyas apyrum crneumanuctam. Croga BxoguT
BblJava 1 KOHTPOIb 3a Hagnexaliumum
NCNONHEHUEM HaNpaBfEHNA K ApYyrnm
cneunanucTam Unm noctaBLmMKam ycnyr u
obecne4yeHune Toro, YTobbl HOBbINM NOCTABLLMK
ycnyr 661 rotToB NPUHSATL Bac.

Y6eauTbcs, 4TO Bbl MOXETE NpoaoKaTb
nocewlaTtb CBOEro HbIHELLHErO nocTaBLmKa ycnyr
B TEYEHMe onpeaerieHHOro BpeMeHun, aaxe ecnm
OH He BXOOWUT B Bally CeTb. ITO OCODEHHO

Ba>KHO, €CJIM CMEHa MNocCTaBLUMKa YCJTYyI MOXKET




HaBpeanTb BalleMy 300pPpOBbHO UITN NOBbLICUTb

BEPOATHOCTb TOro, 4HTO BaM MNpmnaeTcHd Jiedb B

bonbHuLYy.

llpedocmaesnisiemcsi 1u mpaHcrnopm?

Ecnn Bam TpyaHO nonactb Ha NpUeEM K Bpayvy unm Ha
ceaHc Jie4yeHns1 NoBegeH4YeCcKoro paccTpoOnCcTBa,
nporpamma Medi-Cal MmoxeT nomMo4b Bam
OopraHn3oBaTb TPAHCNOPTUPOBKY. TpaHCNOPT MOXeT
ObITb NPeaocTaBrieH y4acTHUKam nporpammbl Medi-
Cal, koTopble He MOryT obecneumnTb
TPaHCMOPTUPOBKY CaAMOCTOATESNbHO U Y KOTOPbIX ECTb
MeanLUMHCKasas HeobxoaMMOCTb ANA MOSTy4YeHUs

onpeAdeneHHbIX YCINYr, NOKPbIBAEMbIX NPOrpamMmmMon




Medi-Cal. CywectByeT ABa Buaa TPaHCMOPTUPOBKU

Ha NpueMm K Bpaudy:

e HemegumumnHckas TpaHCNOPTUPOBKA — 3TO
TPaHCNOPTUPOBKA HA YACTHOM UK
obuwecTBEHHOM TpaHcnopTe Anga nogen, y
KOTOPbIX HET Apyroro cnocoba gobpaTtbecsa Ha
npuem.

e HeakcTpeHHaa MeguumMHCKas TpaHCNoOpPTMPOBKa
— 3TO TPAHCMNOPTUPOBKA MaLLMHOW CKOPOWU
nomMoLin, dyproHomM Ans nepeBO3KN UHBaNMMOHbIX
KONSICOK 1NN MaLLUMHON Onsi NEePEBO3KU NexXaunx
BONbHLIX ANSt TEX, KTO HE MOXET
BOCIMOJIb30BaTbCs 0OWECTBEHHBIM UM YACTHbIM

TPaHCMOPTOM.




TpaHcnopT NpegocTaBnsieTcsa Ansa Noe3aokK B anTeky

VN 3a HeoOXoANMbIMU MEANLIMHCKUMMU
NPUHAANEXHOCTAMMU, NPOTE3aMM, OpTE3aMU N APYTUM

obopyagoBaHMeEM.

Ecnu BbI 3apeructpupoBanbl B nporpamme Medi-Cal,
HO He 3aperncTpupoBaHbl B NyiaHe ynpasnsaemMoro
MEONLIMHCKOro 0bCnyXmuBaHud, U BaM HyXXHa
HeMeOuUMHCKasa TpaHCNopTMPOBKa A4 NoNnyyYeHuns
MEONLMHCKUX YCIyT, Bbl MOXETe 00paTUTbCH 3a
MOMOLLbIO HEMOCPELCTBEHHO K MOCTABLUMKY YCIyr
HeMeOULMHCKOWU TPaHCNOPTUPOBKN NN K CBOEMY

NOCTaBLUMKY MeanuuHckux yenyr. Npu obpalienuu B




TPaAHCNOPTHYKO KOMMaHMIKO BacC MOTMpPoOCAT COOBLLNTL

aaTy n Bpems npuema.

Ecnn Bam Hy)XHa He3KCTpeHHaa MeaununHcKas
TpaHCNOPTUPOBKA, Ball Bpay MOXET Ha3Ha4YnuTb Bam
HE3KCTPEHHY MeOULMHCKYIO TPaHCMOPTUPOBKY U
CBsA3aTb Bac C TPAHCNOPTHOM KOMMNaHWeWn ans

KoOpAMHaLMM NOe3aKn Ha npuem n obpaTHo.

Ons nonyyeHus AONONHUTENbHOW MHdOPMaLUK U
MOMOLLIX MO BOMpocaM TPaHCNOPTUPOBKHU
obpallanTecb B opraHn3auuto, NpeaoCcTaBsoLLYHO
Ball nfiaH ynpaBnsemMoro MeauLmMHCKOro

obcnyXnBaHus.




NMpaBa y4acTHMKOB NnporpamMmmbi

Kakoebl Mou npasa e kayecmee rnosiy4amersisi
ycJriy2 rno oxpaHe rnosedeH4YecKko20 300p08bsi o
npoezpamme Medi-Cal?
Kak yyacTtHuk nporpammbl Medi-Cal, Bbl umeeTe
NpaBo Ha Nnosly4eHne HeobxoanMbIX C MEeAULIMHCKOW
TOYKWN 3pEHNSI BUOOB YCIyr No OXpaHe
NoBeAEHYECKOro 340p0Bbs OT BalLen OKPY>KHOM
CInyXo0sbl. [pn nony4yeHnn aTux ycnyr y Bac ecTb
npaBa, U3MOXEHHbIE HUXE.
e [1paBo Ha TO, YTODObLI K BAM OTHOCUNUCH C
YBaXXEHMEM, yaensasa AomkKHOe BHUMaHue
BaLleMy npaBy Ha JOCTOMHCTBO NTIUYHOCTU U

HEMNPUKOCHOBEHHOCTb YaCTHOM >KNU3HMW.




e [1paBo Ha nosnyyeHne nHopmaunm o0 AOCTYMHbIX

BapuaHTax fie4eHnsa B YeTKOWN 1 MOHATHOM
doopme.

[lpaBoO Ha y4acTue B NPUHATUN PELLUEHUN,
KacaloLLMXcs nevyeHnst Balinx noBeageH4YeCcKnx
PACCTPOWUCTB, BKItoYasi NpaBo Ha OTKa3 OT
noboro neYyeHus, KOTOPoe Bbl HE XOTUTE
nony4aTb.

[TlpaBo Ha Nony4eHune ak3emMnnsipa JaHHoro
CNpaBOYHOro PyKoBOACTBA, YTODbI y3HaTb 00
ycriyrax OKpy>XHoOW cnybbl, ee apyrnx
00A3aHHOCTAX U BalLMX NpaBax.

[TlpaBo 3anpalwumBaTbh 1 NMosly4aTb KONUKU BalLnX

MeOVLIMHCKNX KapT, a Takke TpeboBaTb




BHECEHUSA B HUX U3BMEHEHUU UITN UCTIPABNEHNN MO

Mepe HeobXoaMMOCTMN.

[lpaBo Ha 3anpeT Nbbix PopM orpaHNYeHns
NN U30NALNK, UCMOSIb3YEMbIX B Ka4ecTBe
cpeacTBa NPUHYXOEHUA, OUCUNMNIWHBI, yOoobcTBa
nnn Bo3mesgus.

[lpaBo Ha nosny4eHne cBOEBPEMEHHON
MEONLMNHCKON NOMOLLM B SKCTPEHHbIX,
HEOTIOXHbIX UITN KPU3UCHBIX CUTyauusax B nodoe
BpeMs, Korga aTo Heob6xoaMmMo rno MeauLUHCKUM
nokKasaHusiMm.

[lpaBo 3anpalumBaTb 1 CBOEBPEMEHHO MOJSlyYaThb

NMNCbMEHHbIE MaTepUualibl B aJlibTEPHATUBHbIX




doopmaTax (Bkntovas wpndt bpanns, KpyrnHbIn

LpUT 1 ayanodgopmar).
[lpaBO Ha nony4eHne ycnyr rno oxpaHe
NOBEAEHYECKOro 30POBbA OT OKPYKHOW CNYy>XObI
B COOTBETCTBMU C TpeboBaHUAMU
rocyapCTBEHHOIO KOHTpakTa B OTHOLLUEHNN
OOCTYMHOCTW YCNyr, rapaHTuu
COOTBETCTBYIOWEro 0bbema ycnyr, KoopanHaunm
YCIyr, a TakKe CTPaxoBOro NoKpbITUA U
opobpeHus ycnyr. OKpyxHaqa crnyxba obssaHa:
o HaHaTb goctaTtouyHoOE KOnMM4ecTBO
NOCTaBLUNKOB MEOUNLIMHCKNX YCNYTr UK
3aKM0YNTb C HUMU MUCbMEHHbIE A0roBOPHbI,

4yTObbI BCE Y4YacTHUKK Nporpammbl Medi-Cal,




MMeLLMEe NPaBo Ha NonyYeHne ycnyr B

o6nacTu oxpaHbl MOBEAEHYECKOro 3J0POBbS,
MO CBOEBPEMEHHO MX NOMYYNT.
CBOEBPEMEHHO OMnfiaynBaTb YCINyrn BHe
CeTU, HeobXxoaMMble N0 MEAULIMHCKAM
NoKasaHnsaM, eCIri B OKPY>KHOW crnyxbe HeT
COTPYAHMKA UIN KOHTPAKTHOrO NnocTaBLLMKa
YCIyr, KOTOPbIN MOXET NPeaocTaBUTb 3TU
YCIyTH.

Mpumeyanmne. OkpyxHasa cnyxba gomkHa
no3aboTuUTbCs O TOM, YTOObI C Bac He
TpeboBanu AOMNONHUTENbHOWN NNaThbl 3a

npmem y rnocrtaBLluKa yCcnyr, He BXogdLlero B




ceTb. bonee noapobHyo MHPopmaLuuto cm.

HWXe.

» Heobxodumbie ¢ MEOUUUHCKOU MOYKU
3peHuUsi 8UOKI yCrly2 o oXpaHe
nosedeH4YecKoao 300p08bs ANsA nNuy, B
Bo3pacTte 21 roga v ctapwe — 3710
yCnyru, Kotopble 060CHOBaHbI U
HeobxoauMbl ANst OXpaHbl BaLlen XXNU3HW,
npeaoTBpaLLeHnst Cepbe3Horo
3aboneBaHns N MHBaNMOHOCTH, a
Takke Ansa obneryeHnsa cunbHou 6onu.
Heobxoanmble ¢ MeAULIMHCKOW TOYKMU
3pEHUS yCryrn no oxpaHe

NoBeEHYECKOro 340poBbA ANs NuL




mragwe 21 roga — 3TO yCnyru, KotTopble

nomorarT cTabunmsnposarb,
nogaepXXmeaTb, YNyYLWNTb MCUXUYECKOE
COCTOSIHME UNu caenaTtb ero bonee
TEPNUMbIM.

» [locmaswukK ycriye, He exo0sawuu 8
cemb, — 3TO NOCTaBLUMK YCNYr, KOTOPbIN
He BXOAWUT B CANCOK MOCTaBLUMKOB YCNyr
OKPY>XHOW CNYy>XObl.

o 3anpocuTb 3aKn4YeHne BTOporo
KBanndmympoBaHHOro MeanLMHCKOro
paboTHMKa, BXOASLLErO NN HE BXOASLLErO B
CETb OKPY>XHOW CIyX0bl, 6e3

OOMNONTHUTENbHOW onnaTthbl Ang Bac.




O rapaHTl/IpOBaTb, YTO NMOCTaBLUUKN YCIyr

obnapgatoT gocTaTovyHOM KBanndukaumemn
O NpeaocTaBlieHUs yCryr No oxpaHe
noBeAeH4YECKOro 340P0Bbsl, KOTOPbIE OHU
cornacHbl MOKpPbLIBATb.

[[apaHTUpoOBaTb, YTO KONMMYECTBO,
NPOAOIMKNTENBHOCTb 1 0OBbEM YCNyr Mo
OXpaHe noBeaeH4YeCKOro 340p0OBbS,
NOKpPbIBAaeMbIX OKPY>XXHOW CIyX00M,
yOOBETBOPAOT NOTPEOHOCTU YH4aACTHUKOB
nporpammbl Medi-Cal. 310 Takke
npegycmaTtpuBaeT pacyeT CTOMMOCTU YCIYrT C

y4eTOM UX MeANLMHCKON HEOBXOAMMOCTU U




crnpaBeasiMBoe NPUMEHEHNE KPpUTEPUEB

AocTyna K MeAnLMHCKON NOMOLLIN,
Ob6ecneynTb NpoBeaeHne NnocTaBLLMKaMu
yCnyr TWaTenbHOro oocrneaoBaHuns u
onpeaenexHuns Lenemn neyeHnss COBMeCTHO C
BaMMW.

[Mpn HEOOXOANMOCTU KOOPANHUPOBATL
npenocTaBnsieMble UMW YCNYIrn ¢ ycryramu,
npegocTaBnsieMbiMM BaM B paMKax nnaHa
yrnpaBnseMoro MeanLMHCKOro oocny»xmBaHus
UIN COrnacoBbIBaTb UX C BALLUM
NMOCTaBLLMKOM YCHVT.

NoaaepmBaTb MHULMATUBBI LUTATa MO

NpeaoCcTaBNeHNO yCnyr ¢ y4eToM




KYINbTYPHbIX pa3n|/|qvu7| BCEM, BKI1HOHad

niogen ¢ orpaHUYEeHHbIM 3HAHUEM
aHrMMUCKOro A3blka 1 nogen n3 pasnnyHbIX
KYyNbTYPHbIX U 3THUYECKUX rpynmn.

e OTcTamBaTb CBOU NpaBa 6e3 HeraTMBHbIX
nocneacTBuUn Anst fIeYeHus.

e [lonyyartb nevyeHne n ycrnyru B COOTBETCTBUN C
BalLMMKU NpaBamMu, ONMCaHHbIMAU B JAHHOM
CnpaBO4YHOM PYKOBOACTBE, U BCEMMU
aoencTeyrWwmMMn dpegepanbHbIMY 3aKOHaMU K
3akoHaMmu WwTaTa, BKIYasa criegyrowme:

o Paspgen VI 3akoHa o rpaxgaHcknx npaBax
(Civil Rights Act) 1964 roga ¢ y4eTom npaBur

45 CFR, yactb 80.
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o 3aKOH 0 guUCKpuMKuHauum rno sospacty (Age
Discrimination Act) 1975 roga c y4eTom
npasun 45 CFR, vactb 91.

o 3aKOH 0 peabunutaunm MHBanNMaoB
(Rehabilitation Act) 1973 roga.

o Pasgen IX NonpaBok kK 3akoHy 06
obpasoBaHun (Education Act) 1972 roga
(kacaeTcs obpasoBaTersibHbIX NporpamMm u
MEPONPUATUI).

o Pasgenel |l u lll 3akoHa o 3awmnTe npas
rpaxkgaH CLUA ¢ nueBanugHocTblo (Americans

with Disabilities Act).




o Paspnen 1557 3akoHa o 3awuTe naymeHToB "

OOCTYMHOM MeAULMHCKOM 0bCnyXnBaHnm
(Patient Protection and Affordable Care Act).
e B 3aBMCUMOCTM OT WiTaTa, y Bac MoOryT ObITb

OOMOSTHUTENbHbIE NPaBa KacaTellbHO NeYeHuns
noBeaeH4YecKknx paccTpomncTB. YTobbl cBA3aTbCA
C YNONHOMOYEHHbLIM MO NnpaBamM NaUueHToB
(Patients' Rights Advocate) Baluen okpy>XHOW
CINy>X0bl, MO3BOHUTE MO HOMEPY, YKa3aHHOMY Ha

0bnoXXKe AaHHOro CripaBO4HOIo pyKoBOACTBaA.




YBegomneHue 06 oTkase B NOKPbITUN yCcnyr

Kakue y MeHs1 ecmb ripaga, ecsiu OKpPY>XHas
cnyx6a omka3sblieaem MHe @ rpedocmasJsieHuu
ycriy2, Komophble 51 Xesaro nosy4ums usu
cyumaro Heob6xooumbIMU?

Ecnu Bawa okpyxxHasi cnyxda oTkasbIBaeT,
orpaHM4MBaET, COKpalLaeT, 3aaepXXnBaeT unu
npekpawaeT npeaocTtaBneHne yenyr, B KOTOPbIX, MO
BalLlEMY MHEHUIO, Bbl HY>XOAeTeCb, Bbl UMEETE NpaBo
Ha nosiyYeHne CoOOTBETCTBYHOLLErO NMCbMEHHOIO
yBeOMIEHUSI OT JAaHHOWM OKPY>KHOMU CINyXbbl. OTO
yBe4OMIeHNE Ha3blBaeTcs «YBegomneHme ob otkase
B nokpbITun ycnyr» (Notice of Adverse Benefit

Determination). Bbl Takke nmeeTte npaBo He




cornacutbecs ¢ pelleHnemM, nogas anennsauuto. B

crnenyLwmx pasaenax Bbl y3HaeTe, YTO Takoe
yBeAoMneHne 06 oTkase B NOKPbITUM YCAYT U YTO
[AenaTb, eClv Bbl HEe COMMacHbl C peLleHnem

OKPY>XHOM CNy>XO0bl.

Umo makoe omka3 e nokpbimuu ycrya?
OTKas B MOKPLITUM YCNyr onpeaensieTcsa kak noodoe
N3 crieayrowmx gencTenmn, NpeanpuHATLIX OKPY>XXHOW
cnyxoon:
e OTKa3 B NpegocTaBneHnn 3anpalimBaemomn
YCIyrn UNn orpaHNYeHHoe pa3peLleHne Ha ee
NpenocTaBrieHne, BKNoYasa peLlleHns,

KacatoLnecsa Tuna unm ypoBHs, MeAULIMHCKOWN




HeobxoanmocTu, uenecoobpasHoOCTH, YCNOBUN

npenocTraBrieHnsa ycnyr nnm agoPeKTMBHOCTH
NOKpPbLIBAEMOW YCNyIH.
CokpalleHune obbema, NnpuocTaHoOBKa UM
npekpawieHne paHee og0bpPEHHON yCnyru.
[TONHLIN UNK YaCcTUYHbLIW OTKa3 B OnraTe YCyru.
HecBoeBpeMeHHOe OoKasaHue yCryr.
HenpuHATne Mep B yCTAHOBIIEHHbLIE CPOKU AN
CTaHOAaPTHOro paccMoTpPeHUd xarnob un
anennauun. YcrtaHoBIeHHble CPOKU NS
CTaHAapTHOM npouenypbl paccMOTpeHUs Xanob
N anennaumn:

o Ecnun Bl noganu xxanoby B OKPY>XHYO

Cnyxo6y, oHa 0b6s3aHa NnpenoCTaBUTL Bam




MMCbMEHHOE peLleHne Nno Ballewn xanobe B

TeyeHne 30 gHewn.

o Ecnn Bl noganu anennaunio B OKPYXHYIO
Cnyx0y, oHa 06s3aHa NpeaoCTaBUTL Bam
MMCbMEHHOE peLleHne Nno Ballen anennsaunm
B TedyeHue 30 gHen.

o Ecnn Bbl noganu yCcKoOpeHHy anennsuunto u
He Mosy4Ynnun oTBeTa B TeYEHUE 72 4acoB.

e OTKIIOHEHME 3anpoca KrneHTa ob ocnapuBaHMn

donMHaHCOBOW OTBETCTBEHHOCTMN.




Umo makoe yeedomsieHue 06 omka3se e

noKpbIMuu ycrya?
YBegomneHue o6 oTkase B MOKPLITUN YCIyr — 3TO
NMMCbMO, KOTOPOE Balla OKpY»XHasa cnyxba cuctembl
HanpaBwWT BaM, eCfin NpUMeET peLleHne ob oTkase,
OrpaHM4YeHnn, CoKpaLLEHUN, 3a8epXKKe Nnm
npekpaweHnun NpegocTaBneHnst Bam ycnyr, KOTopble,
No BalleMy MHEHMIO U MHEHMIO BalLero nocTaBLLUuKa
yCnyr, Bbl AOSMKHbI NONy4nTb. Cloga BXOAWT:

e OTKas B onnarte ycnyru.

e OTKa3 Ha OCHOBAHWUM TOro, YTO YCIyrn He

NOKPbIBAKOTCA.




e OTKa3 Ha OCHOBaAHWUWM TOrO, YTO YCNyrn He

SABNSAOTCA HEOOXOAUMbIMN C MEAULIMHCKOW TOYKU
3peHuUs.

e OTKa3 Ha OCHOBAHMK TOro, YTO ycnyra
npegHasHavyeHa anga gpyrov MmeguumMHCKon
CUCTEMBI.

* OTKa3s B npocbbe 06 ocnapnBaHn PpUHAHCOBOW

OTBETCTBEHHOCTM.

NMpumeyvaHue. YBegomneHne ob oTkase B NOKPbITUN
YCIyr Takxe rnpegocraBnaeTcs B TOM crny4vae, ecnu
BaLua Xanoba, anennsauus unmn yCKopeHHas

anennaumsa He ObINWM pacCMOTPEHbBI BOBPEMS UMK




€CJ1N Bbl HE MOoJTy4HUIin yCciriyrm B CtTaHaapTHbIE CPOKWU,

YCTaHOBIEHHbIE OKPY>XHOW CIy>XOOMN.

Cpoku omnpasku yeedomsieHUs1 o6 omka3se e
MOKpbIMuUU ycriy2

OkpyxHasi cnyxba obasaHa oTnpaBUTb YBEAOMMNEHNE
Yy4YaCTHUKY NporpamMmmbl No NoyTe:

e He meHee 4yem 3a 10 gHen oo AaTbl NPUHATUSA
Mep Mo NpekpaLlLeHnto, NPUOCTaHOBKE UM
COKpaLLEeHUI0 yCIyrm, paHee ogobpeHHON
OKPY>XHOWM Cny>X6on cuctembl OpraHM3oBaHHOM
NOMOLLM HApKO3aBUCUMbIM.

e B TeuyeHne aByx paboumx gHEN Nocrie NPUHATUS

pelleHns 06 oTkase B onnaTte Unu peLleHunn,




NPUBOASALLMX K OTKa3y, 3aepXKKe Unu

N3MEHEHUNIO BCEX UITN HAaCTWN 3alpoOLUEHHbIX YCI1yr

MO OXpaHe rnoBeaeH4YeCcKoro 340p0BbA.

BcezOa nu s1 6ydy nosniydams yeeodomsieHUe ob
Omka3e 8 NMOoKpbImuu ycry2, ecsiu s1 He NnoJiy4aro
ycrnyau, Komopbie xomes 6b1?

[a, Bbl AOMKHbI NOMNY4YnUTb yBEeAOMIIEHME 00 OTKa3e B
NoKpbITMK ycnyr. OgHaKo, ecrnuv Bbl HE NONy4nnn
yBE4OMIEHMNS, Bbl MOXETE NoaaTth anennsuunio B
OKPY>XHY0 CNyX0y nnu, ecnu Bbl 3aBEPLUNIN
npouenypy nogadun anennaumm, 3anpocuTb
npoBeaeHne 0O bEKTUBHOIO CrnyLUaHMUA Ha YPOBHE

wtata. Korga Bbl CBA3bIBA€TECH CO CBOEU OKPY>KHOM




Cny>XboMn, yKaxuTte, YTo Bbl NOMYYUNIN OTKa3 B

NOKPLITUM YCNYT, HO HE NOSTYyYMUIIN YBEOOMIIEHUS.
Hpopmaumsa o ToM, Kak nogaTtb anennsauymo nnm
3anpocuTb NpoBeaeHne 06 EKTUBHOIO CryLLIaHns Ha
YPOBHE LUTaTa, BKIIHOYEHA B @aHHOE CrpaBoYyHoe
PYKOBOACTBO. MHpopmMmauus Takke goSmkHa ObITb
OOCTyMNHa B odomuce Ballero nocrasLUMKa

MEeOULUMNHCKUX YCIYT.

Kakasi uHgbopmayusi codepxumcsi e
yeedomsieHuUu o6 omka3se 8 noKpbimuu ycrnya?
B yBegomneHun ob oTkase B MOKPbITUKN yCcnyr dyaeT

yKasaHo:




Kak oenctBmns Ballen OKpY>XHOU Cry>KObl

NOBMUSANM Ha Bac M Bally CrOCOOHOCTbL nonyyaTtb
yCnyru.

[laTta BCTynneHus peLleHns B CUy 1 npuyvnHa,
Mo KOTOPOM OKPYXXHas crnyxba npuHana Takoe
peLueHue.

[MpaBuna wtata unm doegepanbHble npasnna,
KOTOPbIM OKpPYXXHas cnyxba crnegosana npu
NPUHATUN PELLEHMS.

KakoBbl BalLuy npasa, €Cnuv Bbl HE COrnacHbl C
peLlEeHNEM OKPY>KHOW CNY>XObl.

Kak nonyymTb KONMn OKYMEHTOB, 3annceun u
apyrov nHpopmawmm, CBA3aHHOU C peLleHneM

OKPY>XXHOM CNy>XObl.




e Kak nogaTb anennsauuio B OKPY>KHYIO Cnyxoy.

e Kak nogartb 3anpoc Ha npoBeaeHune
OOBLEKTUBHOIO CrnyLwaHuUs Ha YpPoBHE LITaTa, ecnu
Bbl HE YOBJIETBOPEHDI PELLEHNEM OKPY>XKHOW
CIyX0bl.

Kak nogaTb 3anpoc Ha YCKOPEHHYIO anennsaumio
NN YCKOPEHHOE ODBLEKTUBHOE CryLLaHME Ha
YPOBHE WTaTa.

Kak nony4mTb NnoMoLLb Npu nogade anennaumm
N 3anpoce rnpoBeaeHnss 0OLEKTUBHOIO
CIyLLlaHus Ha YPOBHe LTaTa.

CKOJIbKO BPEMEHM Y Bac eCTb, YTODObI NoaaTb
anennaunto Unn 3anpocuTb NpoBeaeHne

0O BEKTUBHOIO CnywaHunsd Ha ypoBHE LUTaTa.




e Balle npaBo npogomkartb nNonyvaTb YCryru, noka

Bbl OXXMgaeTe pelleHne no anennaumm nim
O0OBbEKTMBHOMY CyLLaHWUIO Ha YPOBHE LUTaTa, KaK
3anpocuTb NpoadosmKeHne npenocTaBneHns aTnx
ycnyr n byget nu nporpamma Medi-Cal
NOKpbIBaTb pacxobl Ha 3TN YCIyrn.

o Korga Bam HeobxoamMmo rnogate anennaumio nnm
3anpoc Ha npoBeaeHne 0ObLEKTUBHOIO CryLlaHNS
Ha YpOBHE LWTaTa, eCfnn Bbl XOTUTE NPOAOSTKATb

nonyyaTb yCnyru.




YUmo denamsb, ko20a s1 nosiy4y yeedomrsieHue ob

omka3se 8 NMoKpbimuu ycrsy2a?

Korga Bbl nony4dnTte yBegomrieHne o6 otkase B
NOKPLITUM YCNyr, BaM cnegyeTt BHUMAaTENbHO
npoymnTaTh BCHO MHPOpMaUUIO, coaepKaLlyroca B
yBegomneHun. Ecnu Bbl He NOHMMAaeTe, O YeM UaeT
peyb B yBeJOMIIEHN, Balla OKpYXXHas cryxba
MOXET NOMOYb BaM. Bbl Takke MoXXeTe NonpocuTb O

NMOMOLLM APYroro Yenoseka.

[pn nogadye anennaAuUK UK 3anpoca Ha
npoBeAeHne 0O bEKTUBHOMO CnyLlaHUsa Ha YpOBHE
LITaTa Bbl MOXETE 3anpocuTb NpoaorHkeHne

npegocTtaBJsieEHUA YCITYTN, KOTOPaA bbina




npekpalleHa. Bbl AOMmKHbI NogaTh 3anpoc Ha

Npo4oSKeHne NpeaocTaBneHns ycnyr He nosgHee
yem yepes 10 kKaneHagapHbIX AHEN nocne aaTthbl, korga
yBegomMmrneHne ob oTkase B NOKPLITUKU yCryr ObISo
OTnpaBfieHo NN BPy4YEeHO BaM JNIUYHO C
NpOCTaBfIEHUEM NOYTOBOro WTEMMENS, UK A0 AaThbl

BCTyrJjieHnda namMeHeHnd B CUIy.

O6sA3aHHOCTU Yy4YaCcTHUKA NporpamMmbl
Kakoebl Mou 06si3aHHOCMU KaK y4aCmHUKa
npozpammbil Medi-Cal?

[na nony4yeHnsa NOMOLLKX BaXXKHO MOHUMATb, Kak

paboTaloT OKpYXHble Cry»0bl. Takke Ba)HO:




e MocewaTb Npoueaypbl No pacnucaHuto. Bol

nobbeTecb Haunyyllero pesyrnbtaTta, ecnu
BMECTE CO CBOMM BpayoMm paspaboTaeTte uenu
neyeHus n bygete cnegoBaTb UM. Ecnn Bam
npuaeTca nponycTuTb NPUeEM, NO3BOHUTE CBOEMY
Bpayy He MeHee 4YeM 3a 24 4aca 1 nepeHecute
ero.

OTnpaBnsadack Ha npuem, Bceraa bepute ¢ codbon
NOEHTUUNKALMOHHYIO KapTy nosyyarens
cTpaxoBbix BbinnaT (Benefits Identification Card,
BIC) no nporpamme Medi-Cal n ygoctoBepeHune
NUYHOCTU C dhoTorpadmen.

Ecnu Bam HyXXeH YCTHbIN NepeBoa4uK, coobLunTe

006 9TOM CcBOEMY Bpayy A0 Havyana npuema.




e Pacckasatb cBoemy Bpady 060 BCex CBOUX

npobnemax co 3gopoBbeM. Hem nogpobHee Bbl
paccKaXkeTe 0 CBOUX NOTPEBHOCTSAX, TEM
ycrnewHee OyaeT Balle neYveHue.

Obsi3aTenbHO 3agaTb CBOEMY Bpady BCe
NHTepecytowme Bac Bonpockl. O4YeHb BaXHO,
4YTOObI Bbl NOMTHOCTLIO MOHANN MHOPMaLUIO,
KOTOPYIO NONy4YnTE BO BPEMS JIEYEHUS.
BbInonHATL BCe 3anfiaHUpoBaHHbIE AEUCTBUS, O
KOTOPbLIX Bbl JOrOBOPUINCb CO CBOUM BPavOoM.
Ecnn y Bac ectb BONpoChI N0 NoBOA4Y YCnyr unm
eCnn y Bac BO3HUKNKX Npobnembl C NOCTaBLLMKOM
YCIyr, KOTOPbIE Bbl HE MOXETE PELLUNTD,

CBHA3aTbCS C OKPYXXHOW CIy>XO0oMn.




e COOOLWMTb CBOEMY MOCTABLLUKY YCNYT U

OKPY>XHOW cnyxbe 0 NobbiX NSMEHEHUSAX B
BaLLen NM4YHoON NHopmMaunm, BKIoYas eall
agpec, Homep TenedoHa 1 ndyto Opyryto
MeOMLMHCKYIO0 MHOPpMaLUIO, KOTopas MOXET
NOBMUNATb Ha Bally CrocobHOCTb y4acTBOBaTb B
neyeHunun.

YBaXXUTENbHO N BEXITNBO OTHOCUTLCS K
MeOMLUMHCKOMY nepcoHarny, KOTOpbI Bac NeyuT.
Ecnu Bbl cTann cBuageTenemMm MOLEHHUYECKMNX
NN HernpaBoOMEPHbIX AENCTBUN, coodwmTe 00
9TOM B [lenapTaMeHT 34paBoOOXpaHEHUS

(Department of Health Care Services).




o [lenapTameHT 34paBoOXpPaHEeHNs NPOCUT

BCEX, KOMY U3BECTHO O Kaknx-nmbo
MOLLEHHUYECKNX OENCTBUSIX, pacTpaTe
CpeacTB Unn 3noynoTpebneHunsix B pamMmkax
nporpammbl Medi-Cal, 3BOHUTL Ha ropsiyyro
nnHuio DHCS anga xanob o mowweHHn4ecTBe
no nporpamme Medi-Cal (Medi-Cal Fraud
Hotline) no Homepy 1-800-822-6222. B
9KCTPEHHON cuTyauum 3s8oHNTE 911. 3BOHKU
becnnaTHble N aHOHUMHBbIE.

Bbl Takke MoxeTe coobLUUTb O NOJO03PEHUNAX
B MOLLEHHUYECTBE UMMM 3NnoynoTpebdneHnsx

no anekTpoHHou noyte fraud@dhcs.ca.gov

NN BOCMNOMb30BaTbCA OHNanH-oOpMoUn Ha



mailto:fraud@dhcs.ca.gov
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BeO-cTpaHuue

http://www.dhcs.ca.gov/individuals/Pages/Sto

pMedi-CalFraud.aspx.

Hy)xHo nu MHe nnamumb 3a ycryau,
rnokpbigaeMblie no rnpozpamme Medi-Cal?
BonbwmnHcTBy ydacTHMKoB nporpammbl Medi-Cal He
HY>KHO HMYero nnaTtuTb 3a MeguULMHCKMUE YCIyrn nnm
YyCIyrn rno oxpaHe noBeaeH4YecKkoro 3aoposbs. B
HEKOTOpPbIX Cnyyadax Bac MOryT NonpoCUTb ONNaTuUTb
MEONLMHCKUE YCNYru U/Unn ycryrm no oxpaHe
noBeeHYeCcKoro 340poBbs, HO 3TO 3aBUCUT OT

BalLero Meca4Horo goxoaa.



http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx

o Ecnun Baw goxon Hmxke numuta Medi-Cal ans

pa3smMmepa Ballen CeMbM, BaM He NpuaeTcs
naTUTb 3a MeAULUUHCKUE YCITYTN UM YCIyTrn Nno
OoxXpaHe noBeaeHYecKoro 34opoBbA.

Ecnu Baw goxop npesbiwaeT numut Medi-Cal
Onsi pasmepa Ballen cemMbun, BaM NpuaeTcs
3annaTtuTb YaCTb CyMMbl 3a MeULIMHCKNE YCNYTU
NN ycrnyru no oxpaHe nosegeH4ecKkoro
3gopoBbsi. Cymma, KOTOPYIO Bbl NNaTuUTe,
Ha3blBaeTCs Ballen «aonen pacxoaoBy. Kak
TONbKO Bbl ONfaTUTE CBOIO «O0M0 pacXxoadoBy,
Medi-Cal onnatut octanbHble c4eTa 3a
NoKpblBaeMble MEQULMHCKME YCNYrX 3a 3TOT

mecsy,. B Te mecsaupl, koraa y Bac HeT




MeONLUNHCKNX paCxXoagoB, BaM HE NMpnaeTcd

HUYEero NNaTuThb.

e Bam moxeT notpeboBaTbCA BHECTU «gonfaTy»
3a noobble ycnyru no nporpamme Medi-Cal. 9T10
O3HayaeT, YTo Kaxabln pas, Koraa Bbl NMosiyvaeTe
MeONLIMHCKME YCrnyrn nnu obpallaetech B
OTAENEHMNE HEOTNOXHOW NOMOLLKM BonbHULbI AN
nony4yeHnsa obbIYHbLIX YCNyr, Bbl OnsfiadnBaeTe
onpeaeneHHy 4YacTb X CTOMMOCTU N3
CODOCTBEHHbIX CPeaCTB.

e Baw Bpay coobwnT Bam, HY>XHO N1 BHOCUTb

oonnary.
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OONONMHUTENbHAA UHPOPMALUA
O BALWUEM OKPYTE

JdocmynHbl dononHumMenbHbie ycryau rno
JieyeHuro 3nioynompebrieHuUsi ncuxoakmueHbIMU
eewecmeamu (06HoesieHue om urosisi 2025 200a)
TpaduyuoHHbIe MemoObl JIe4YeHUusl
e OXnpaetcs, YTo TpaAULMOHHbIE METOAbI
OoKasaHMa MeaULIMHCKOM NOMOLLUW yry4dLaT
OOCTYN K MegMUMHCKON NMOMOLLN, YYUTbIBaAKOLLEN
KyNnbTypHblE 0COOEHHOCTU; noaaepat
CMNOCOOHOCTb 3TUX yUpeXxaeHun obenyxmneatb
CBOUX MALIMEHTOB; COXPaHAT M yKpenaT
3[00pPOBbLE; yNyylaT pe3ynbTaTbl Ne4YeHus,

d TaKXe Ka4deCcTBO U OllbIT OKa3aHNA




MeaNLMHCKOM MOMOLLIX; U COKpaTAT

CYLLECTBYIOLLUME pa3nnyma B 4OCTYreE K
MegULUNHCKON NOMOLLMN.

TpaanumnoHHble MeTodbl NleYeHust npegnonaratT
HOBbLI€ TUMblI OOCNYXXMBAHUSA: YCNYrn HAPOAHbIX
Luenutenen n HaTyponartoB. YCIyrn HapogHbIX
LenuTenemn BKIOYaT My3blKanbHYy Tepanuio
(Hanpumep, TpaguLMOHHY MY3bIKY U NECHN,
TaHUbl, Urpy Ha bapabaHax), 4yXOBHOCTb
(Hanpumep, LepeMoHun, putyansl, TPaBAHbIE
neyebHble cpeacTBa) U Apyrue HTerpaTuBHbIe
noaxonbl. YCnyru HaTtypornaTtoB MOryT NOMOYb C

HaBUrauMoOHHOW NoAAOEPXKON, pa3BUTUEM




ncnxocouunaribHbiX HaBblKOB, CAMOKOHTPOJIEM U

nogaep>kkon npu TpaBmax.

¢ [1Nna nony4vyeHns 4ononHUTENbLHOU MHGOpMaL UK
00 aTON yCryre CBSXXMTEChb C BalLUMM OKPYroMm Mo
HOMepy TeneoHa, ykazaHHOMY Ha 06noXxkKe

AaHHOIo CripaBO4YHUKaA.




NMPEOYNPEXOEHUE O
HEQoONYCTUMOCTU AUCKPUMUHALIUWA

[OuckpumMnHauns 3anpelwieHa 3akoHoMm. [naH
OXpaHbl NOBELEHYECKOro 340p0Bbs OKpyra OpuHOX
(Orange County Behavioral Health Plan)
cobroaeT 3aKkoHbI WTaTta n doegeparibHble 3aKOHbI
O rpakgaHckux npasax. ['naH oxpaHsbl
noBeAeHYECcKoro 3qopoBba okpyra OpuHOX He
OonyckaeT HeE3aKOHHOW ONCKPUMUHALNMN,
NCKIIOYEHNA nogen nnm NHOro OTHOLWEHUA K HUM
NO NPU3HaKy nosia, pachbl, LBeTa KOXU, pernrmu,
NPOUCXOXOEHUSA, HAaLUMOHaNbHON NPUHaOIEXHOCTH,
9THMYECKOW NpUHaANEeXXHOCTU, BO3pacTa,

YMCTBEHHbIX CNOCcOBbHOCTEN, DUNINYECKUX




HeJOoCTaTKOB, COCTOSIHUS 340POBbS, FEHETUYECKOM

NHpopMaLUnnN, CEMENHOTIO MONOXEHUS, Nona,

reHaoepHoOW MOEHTUYHOCTU U CeKcyarnbHOM

OpueHTauUumn.

[1naH oxpaHbl NOBeAEHYECKOro 340P0BbA OKpYyra
OpuvHOX NpeaocTaBnseT:

. BecnnaTtHyto nomoLlb 1 ycnyri ons nioaen ¢
OrpaHNUYeHHbIMU BO3MOXXHOCTSIMU,
nomorarLime UM nydile obaTbCs, Takme Kak:

. KBannduumpoBaHHbIX cypaonepeBoavnkonB

. [NucbmeHHaga nHdpopmauus B opyrmux
dopmaTtax (KpynHbIn LWPUEPT, WpUdpT
bpanng, ayanosanmncb Unn gOCTyrHbIE
9NEKTPOHHbIE hopmMaThbl)

. becnnaTHble A3bIKOBbLIE YCNYyry AN NIOOEN,
Yyen poaHON A3bIK HE aHTNTMUCKUI, Hanpumep:

. KBanudunumpoBaHHbIX NepeBOg4YNKOB
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[TMCbMEHHYI0 MHGOPMaLMIO Ha OPYrux
A3blKax

Ecnun Bbl Hy>xgaeTecb B TakMx ycnyrax,
obpallanTech B OKPYXXHYHO Cryxby B rnoboe BpeMms
no Homepy (800) 723-8641. Ecnu Bbl Nnoxo
CMbILLINTE UIM NNIOXO FOBOPUTE, MO3BOHUTE MO
Homepy TTY/TDD: (800) 723-8641. o 3anpocy
OAHHbIN JOKYMEHT MOXeT ObITb NpeaoCTaBeH Bam
B doopmaTte wpundpTta bpanng, KpynHoro wpudTa,
ayamnosanucu unm B 4OCTYNHOM 3N1EKTPOHHOM

doopmare.

KAK MOOATb XAJIOBY

Ecnu Bbl cuMTaeTe, YTO opraHmsaums,




npeaocTaBnaLWas nNnaH oxXpaHbl

noBeaeHYeCcKoro 3gopoBbsa okpyra OpuHOX, He
npegocTaBunia Bam 3T YCryrm Unm He3akoHHO
nposBnsana AUCKPMMUHaLMIO MO OTHOLUEHUIO K
BaM Kaknm-rnmbo apyrum obpasom no npmsHaky
nona, pachbl, LBETA KOXWU, pENnnUrum,
NPOUNCXOXAEHUS, HALUMOHASTbHOM
NPUHAANEXHOCTN, 3THUYECKOW NPUHAASIEXHOCTN,
BO3pacTa, YMCTBEHHbIX CIOCOBHOCTEN,
dom3nyecknx HegoCTaTKOB, COCTOSIHUS 300POBbS,
reHeTn4yeckom nHpopmaunm, ceMemHoro
NonoXeHusi, nona, reHaepHoOn NOEHTUYHOCTU UMK
ceKkcyanbHOW OpUeHTauuun, Bbl MOXeTe nogaTb

XXanoby [KoopOuHamopy rno epaxoaHCKUM




rnpasam opaaHu3zayuu-rnapmHepaj. Bol MmoXxeTe

nodaTh »anoby no TenedoHy, B MTMCbMEHHOM

Bnage, nMM4HO U B 3NIEKTPOHHOM BUOE.

. [1o TenedoHy: CBSAXUTECH C OpraHu3aumen,
NpeanoCcTaBnAaloLLEN NiaH OXpPaHbl
NnoBeAEeHYECKOro 340p0oBbs OKpyra
OpuHax, ¢ 08:00 go 17:00 no Homepy
(866) 308-3074. Ecnwu Bbl Nf1I0X0 CrbIWNTE
NN NI0X0 roBOpuUTE, NO3BOHUTE NO
Homepy TYY/TDD (866) 308-3074.

. B nncbMeHHOM BuAE: 3arnofiHuTe popmy
Kanobbl N1 HanNULKWTE NMMCbMO U OTNpaBbTe
ero rno agpecy:

Orange County Behavioral Health Plan
400 Civic Center Drive, 4" Floor
Santa Ana, Ca 92701

. JlnyHO: noceTnte KabuHeT Bpaya nnm
[MapmHepcKyro opeaHu3ayur] n ckaxmTe,
4YTO XOTUTE NodaTb Xanooy.

. B anekTpoHHOM Buae: nocetute Beb-cant
NnriaHa oxXpaHbl NoBeAaeHYEeCKOIro 340p0BbA




okpyra OpuHOX No agpecy
https://www.ochealthinfo.com/services-
programs/mental-health-crisis-recovery/quality-
services-compliance/grievances-and-appeals.

YMNPABJIEHUE MO NrPAXOAHCKUM NMPABAM -
AOENAPTAMEHT 30PABOOXPAHEHUA LUTATA
KAITMPOPHUA

Bbl Takke MoXxeTe noaaTth Xanoby Ha HapyLleHue

rpakaaHCKux npae B YnpasreHue no rpakgaHCKum
npasam (Office of Civil Rights) [lenapTameHTa
3apaBooxpaHeHuna wrtarta KanndopHusa (California
Department of Health Care Services) no tenegoHy,

B MMCbMEHHOM WUJITN 3NNEKTPOHHOM BUAE:

. [1o TenedoHy: No3BoHMUTE NO HoMepy 916-440-
7370. Ecnu Bbl NMOX0 ChAbILWUNTE UM HE
MOXXeTe roBOpUTb, MNO3BOHUTE MO HOMepy 711
(Cnyx6a KOMMyTUpyeMbIX COOOLLEeHUN
wrata KanndgopHusn).




- B nMcbmMeHHOM BuAae: 3anonHutTe hopmy
»XanoObl UNK oTNpaBbTe NUCbMO MO afpecy:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

BnaHkn xxanob OocTynHbl NO agpecy:
https://www.dhcs.ca.gov/discrimination-
grievance-procedures

- B 911eKTpoHHOM Buae: oTrnpaBbTe 3f1eKTPOHHOE
nncbemo no agpecy CivilRights@dhcs.ca.gov.

YNPABINEHWUE MO ’rPAXXOAHCKWUM NMPABAM —
MUHUCTEPCTBO 31PABOOXPAHEHUA U
COLUUAINBbHBLIX CITYXB CLUA

Ecnun Bbl cunTaeTe, 4To noaBEPIIINCb

ONCKPUMMHALMM MO NPU3HAaKY pachl, LIBETA KOXU,

HaUMOHAJIbHOIO NPOUCXoxXaeHn4d, BO3pacTa,

MHBAJITIMOHOCTU UJTN MOJ1a, Bbl TAKXXEe MOXETE NoaaTb



https://www.dhcs.ca.gov/discrimination-grievance-procedures
https://www.dhcs.ca.gov/discrimination-grievance-procedures
mailto:CivilRights@dhcs.ca.gov
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Xanoby B YnpaBrieHue Mo rpaxgaHckum npasam
MuHUCTEepCcTBa 34paBOOXPaHEHUS N coLUMarbHbIX
cnyx6 CLUA (U.S. Department of Health and Human
Services) no TeneoHy, B NMCbMEHHOM UK
9ITIEKTPOHHOM BUIE:
. [1o TenedoHy: no3sBoHUTE No Homepy 1-800-
368-1019. Ecnu Bkl NS1I0X0 roBopuUTE UM

CNnbILLNTE, NO3BOHUTE NO HOMEPY
TTY/TDD 1-800-537-7697.

- B nMcbmMeHHOM BuAae: 3anonHutTe dopmy
»XanoObl UNK OTNpaBbTe NUCbMO MO afpecy:

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

e bnaHkn xxanob AoCTynHbI MO agpecy
http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

OChealth =

' CARE AGENCY oo

e B anekTpoHHOM BMAae: NnoceTute noprtan ans
noga4un xanob YnpaBneHua rno rpaxxaaHcKum
npasam o agpecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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