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MCB Basic Numbers

Mobile Crisis Response 01/01/2024 09/23/2025

Total Calls to OCLinks Possible Crisis Calls Resolved Over Phone Cancelled Before Dispatch Mobile Crisis Dispatches Other Dispatches

74,381 22,922 3,837 485 15,496 3,104

Mobile Crisis Dispatch Detalil

Adult or Child

- At The Mobile Crisis Benefit (MCB) o143

requires a two-person
behavioral health team to
respond to calls. A single
behavioral health team member
responds when a two-person
team is not available.

Mobile crisis staff are trained
and knowledgeable in providing
crisis intervention and support
appropriate to the age of the

client.
18.57%

Mobile Crisis Team ... Single Responder

Outcome of Mobile Crisis Response

Outcome of Dispatches

34.93% 34.57%

11.82% 11.56%

7.13%

Stabilized and Referred to... Hospitalized and/or Place... Client no Longer at Scene Cancelled After Dispatch Could not be completed

Law Enforcement Presence during Mobile Crisis Response

Law Enforcement Involvement

MCB is designed to prevent unnecessary utilization of law
enforcement (LE) during a behavioral health crisis. As part of
monitoring its MCB implementation, the HCA is tracking the number
of times a mobile crisis response team requests LE compared to the
number of times LE may be present for some other reason (i.e., a
second reporting party called LE, LE is the initial reporting party, or
they are nearby due to community patrol).

65.03% 23.93% 11.04%

LE not requested but present for other reason [l LE requested in response [l LE not requested or involved in response


https://adb-6539653964286816.16.azuredatabricks.net/?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/browse?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/recents?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/explore/data?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/jobs?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/compute?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/marketplace?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/editor/queries?contextId=sql-editor&o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/sql/queries?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/sql/dashboards?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/genie?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/sql/alerts?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/sql/history?userId=2703258288101608&o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/compute/sql-warehouses?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/jobs/runs?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/ingestion/add?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/ml/playground?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/ml/experiments?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/feature-store?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/ml/models?o=6539653964286816
https://adb-6539653964286816.16.azuredatabricks.net/ml/endpoints?o=6539653964286816

