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SUD Outpatient Outcomes

SUD 
Outpatient

FY 2023-24 FY 2024-25

July 1, 2023, to June 30, 2024 July 1, 2024, to March 31, 2025

Performance Outcomes Unique Clients 
Served

Retention Rate
Satisfactory Progress 

Rate
Unique Clients 

Served
Retention Rate

Satisfactory Progress 
Rate

(Goal >50%) (Goal >50%) (Goal >50%) (Goal >50%)

Adolescents 321 67% 65% 211 77% 73%

Adults 4537 73% 52% 4172 76% 59%

Unique Clients Served: per OC HCA electronic health record

Retention Rate:  Of those discharged during the reporting period (per CalOMS), percent who has been enrolled in services for 30 or more days

Satisfactory Progress Rate: Of those who discharged during the reporting period (per CalOMS), percent who completed the program or were making satisfactory progress in the 
program at the time of discharge



Client Satisfaction Surveys 
Goal > 75%

FY 2024-2025
July 1, 2024 to June 30, 2025

Adolescents 92.5%

Adults 88.5%

Total Number of Adolescent Surveys 
Collected

72

Total Number of Adult Surveys Collected 455

SUD Outpatient Satisfaction Surveys
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