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KT RELES BN ARSS LA R 5B TR F ARSI AYEH,

English

ATTENTION: If you need help in your language call 1-855-625-4657 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-866-308-3074 (TTY: 711). These services are free of charge.

4y 2l (Arabic)

1 855 625 4657 d.m.il.ﬂ Aﬂw.i sac Licall (_sj‘ Caadial \J\ ah.u‘}“ LsAJ.}

Lall g iy Agy yhay 4 g€l Clatiu) Jie ddley) L..E}J ual;u)i Gleadld § cilae bl Lm;a\ )3}33 _(TTY_ 711)
1-866-308-3074 - Jwail , jusl)

Aplae clexill o2 (TTY: 711)

Swytpbu (Armenian)

NFCUNMYNFE3NEL: Grb 2tq oqunipe)nLl £ hwpywdnp 26p |Gayny, quugwhwnbp 1-
855-625-4657 (TTY: 711): Ywl bwl odwunwy Jhgngutp nL swnwjnipjncuutn
hw2dwunwuntpintl nlutgnn wubdwug hwdwp, opnhuwy™ Fpwjh gpwunhwny n
fun2npwwnwn nwwagnpywsd Uncpbn: 2Qwluqwhwnbp 1-866-308-3074 (TTY: 711). Ujn
Swnwjniejnluutnu wuydwp Gu:

<

12§ (Cambodian)

Sam: 105 51 MINSW thMman IUIHS Y SIe0n1siiug 1-855-625-4657 (TTY:
7119 SSW SH 1UhAY iU NSOMI SO MAMMNIIITHMHIN
UENURSOAMITES YRSt HAINYS SESIRSKETEN Sinusuus
1-866-308-3074 (TTY: 711)1 iunAysimiSBSAnIGIS|wH

L E&h 3T (Chinese)

BEE R EEELUEHAERMELSE), 538 1-855-625-4657
(TTY: 711), BATREEH IR AEANTHIEEARS, Fl0E XAEERAFTEREE, 1
EHEEEN, 1B 1-866-308-3074 (TTY: 711), XLLARSERE F B/,

o3 (Farsi)

5SS 3 80 (i 1-855-625-4657 (TTY: 711) L e il ;0 SaS 23 by 4 2l sd e K aa g
Ll dgase 3w oS bl 5 donhd sladii aule «ul glra (5) )13 3l i) a seadie Ciledd

e 4 O8O ek o) 2,50 il 1-866-308-3074 (TTY: 711)
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ETeT & 379X 3T 3T 1T F TG T ITaLThdT & df 1-855-625-4657

(TTY: 711) R hiel Y| TAFAAT aTel AT & fIT Ggraar 3R qarw, A T iR TS Me
o SETAST 3 &1 1-866-308-3074 (TTY: 711) WX &iel | & {aTT fol: oeh B |

Hmoob (Hmonaq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-625-4657 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-866-308-
3074 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAEE (Japanese)

FEBARBTOFISHBERIGEIL 1-855-625-4657 (TTY: 71D~NBBEL 23 Ly, =
FOERCNFOMAFRAEE, BEAVWEZEFLOHOZHOOY—EXLHAAELTWE
9, 1-866-308-3074 (TTY: 7TANABEHELL 23 L, I oD —ERIFERITIREL
TWET,

ot 0] (Korean)

FOYALR: FBtol 02 =82 B HOA|H 1-855-625-4657 (TTY: 711) HO 2
ZOSAIR. FAIL 2 Xtz B ML 20| o7t = 252 flet =31t
MH|AE 0|8 7HsEHL|C}. 1-866-308-3074 (TTY: 711) HO 2 29|5tAMA| 2. 0|25t
MH|lA= RR 2 MSE LU

w9290 (Laotian)

UnN20: Thvanciegnivaongosciie (bwaigreegualoinmacs 1-855-625-4657 (TTY:
711). 950090908 HOCCIENIVVINIVIISVOHVE NIV
cﬁvca‘nz:s*mm"‘cgnénzevuvccozmmﬁw?mé ToilvmacS 1-866-308-3074 (TTY: 711).
NWO3NICEHIWLTBc IO lg398109.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-855-625-4657

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-866-
308-3074 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zugc cuotv nyaanh oc.

Yarst (Punjabi)
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Wﬁ@gEAGENCY 1 g 99 wee 9 87 I 31 9% 99 1-855- 755 625-4657
(TTY: 711). WU Sa B A3t w3 A, i fa g8 »3 Hl gurd fdg
TH3SH, < SUZEU Ja| 9% d 1-866-308-3074 (TTY: 711). fod ATl He3 I

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy>kHa NOMOLLb Ha BaweM pPoaAHOM A3blKe, 3BOHUTE MO HOMeEpPY
1-855-625-4657 (nuHna TTY: 711). Takke npe4oCTaBnaOTCA CpeacTsa U ycnyri ons
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMU, HanpumMmep AOKYMEHTbI KPYMHbIM LWPUGTOM
unu wpudTtom bpannga. 3soHuTe no Homepy 1-866-308-3074 (nuHns TTY:

711). Takme ycnyru npegocTtaenstoTca 6ecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-625-4657

(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al 1-866-308-
3074 (TTY: 711). Estos servicios son gratuitos.

Tagaloqg (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-855-625-4657 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
866-308-3074 (TTY: 711). Libre ang mga serbisyong ito.

A1 Ing (Thai)

Tusemnsu: mnRsa MsANNTILInADITUAENVDIANL ﬂjmﬁ'[msﬁ’fwm‘vlﬂﬁummam
1-855-625-4657 (TTY: 711) uonannil sawsonTwanushuimdouazusnissing 4
ﬁmswmﬂaﬁummwms LU LONATTEN §)
‘I/IL‘IJLLE)ﬂH‘SLU‘iaaLLawLaﬂaT‘S‘VIWSJWQ'JEJG]’JEJHH‘E‘ULDG]TMﬂJ ﬂ‘imﬁimsﬁwm‘leMMNWULam 1-866-308-
3074 (TTY: 711) Lifen I8xsdwmsuuanmsmani

YkpaiHcbka (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlo pigHO MOBOK, TENEOHYNTE HA HOMEpP
1-855-625-4657 (TTY: 711). Jliogn 3 06MEXEHNMN MOXINBOCTAMM TAKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocnyramu, Hanpuknag, oTpumaTtu
AOKYMeHTU, HagpyKkoBaHi wpudTtom bpanns ta senuknum wpudtom. TenedoHynte Ha
Homep 1-866-308-3074 (TTY: 711). Lli nocnyrn 6e3KoLTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngl ctia minh, vui Idng goi s
1-855-625-4657 (TTY: 711). Ching t6i cling hé tro va cung cip cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chi ndi Braille va chi» khé I&n (chir hoa). Vui long
goi s6 1-866-308-3074 (TTY: 711). Cac dich vu nay déu mién phi.
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FEBARAT 5

EARRIERRY, R=nBETRERITHRERIRSS ReTE BREMNMMEHEREE, =R
FafTRARERTE ASEMR. Eik. B R M. BEFE. RERRE. T8
. IR, BEERAR. BRI, BESM. B, MR ERIFREEIEER M

IFELAR. HEFsEBIE . RESaFRITARRTE 2

©  REEATREREEIMRS, ZEbfiErEE, fan:

o BISAIFERE

o HMEWEEEN (KFRE. B§X. SilaEEREFES)
« BAEEES IR NRHEERESIRG, AIa0:
o BIMOZES
o LIEMESHmENEN
WMRIGFEESLERTS, BT (800) 723-8641 BE 7K. &KX 24 /N\ISHHEEZEA, ok

= WNREEEHEEREEY, BEE TTY/TDD @ (800) 723-8641, IRIEESK, (4

AU, K88, ZalaEREE ARV MG,
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AoIIRH ERRR

MRER BRI AR T RRRETEIREERMELIRB AL NER R, k.
B, I AL, EFE. MRRERE. . Bk, BEEEK. Bk, EE
Eifl. BIRS. R, ERIERRIS MR EIMARM S ARELAR, ErRILimRE=5
BEERMDRER Kelly K. Sabet (38 LCSW, CHC, CHPC Bt&IEH, HBEFEREE
2B) FMENEMDAERRIF. SHIBRERE. SH. HENEFHIURLER

i

« HEEERIC A/ EF 8:00 2T 5:00 Z[EEH (866)-308-3074 BXRE =
DB RMNIMER Kelly K Sabet ((t&=IfFiNL. EMMERAL. EMEERISFA
E. BREEE, aWIRE) . IREFHZEBRS, 15ik] TTY/TDD &
% (866) 308-3074,

- BEFIL BERKGRRLBREHEREE

Orange County Health Care Agency, Behavioral Health Services
400 Civic Center Drive, 4t Floor

Santa Ana, Ca 92701

- BB SECHBERAES REn 2 ETRERITHRRIRSE WERREIEIE

H R

« BFR ERERR TRARRETEIES:

https://www.ochealthmfo.com/serwces programs/mental-health-crisis-
recovery/quality-services-compliance/grievances-and-appeals.
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ERLUBEER. SEaEF ORI NEERBIRSERERENTAZE ( California

Department of Health Care Services , Office of Civil Rights ) 123 EIEIRER

Eah. IMFE 916-440-7370. JNRIGTBERIFMIERRATERS], 55ELE 711 ( California

State Relay ) o

. BEND EERFERHE

Department of Health Care Services

Office of Civil Rights
P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

IRERERIEPIELL MBS

https://www.dhcs.ca.gov/discrimination-grievance-procedures

- BFHI: BmEEFEMEZE CiviRights@dhcs.ca.gov.

NRERABCKE R B, HifE. T8, BERSERMZRIEAR, fWEalLUEES:
. EEIEF AN OERFEEENTIRIESEMEDNNZE ( U.S. Department of Health and

Human Services , Office for Civil Rights ) I23ZEIERER

- E&A (E 1-800-368-1019, WNREANBERIFUIREEEE], FEE
TTY/TDD 1-800-537-7697.
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- AL BEEREARERIER:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

- IRREREAE

http://www.hhs.gov/ocr/office/file/index.html.

« B SHERERSFAEANEMT, SIS

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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