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CARE AGENCY

THONG BAO

Phién ban cap nhat cua sé tay Thanh Vién Strc Khde Hanh Vi Medi-Cal sé& phat
hanh vao ngay 1 thang 2, 2026. S& cé mét sy thay dbi dang ké trong sé tay thang
Hai 2026 lién quan dén nhirng lgi ich méi dwoc nhdn manh bao gdm nhirng diéu

sau day:

1. Piéu tri twong tac gitba Phu Huynh va Con Cai (PCIT)

2. Diéu tri chirc nang gia dinh (FFT)
3. Diéu trj da hé thdng gia dinh (MST)
4. Diéu tri chuyén sau trong cong déng (ACT)
5. Diéu tri chuyén sau cho nguwdi lién quan dén phap luat (FACT)
6. Cham séc chuyén khoa cho cac trudng hop réi loan than kinh lan dau (CSC)
7. Sinh hoat cau lac bd

8. Dich vu nhan vién y té céng déng nang cao (CHW)

9. Dich vu hé tro viéc lam

10. Thwc hanh cham séc sire khde truyén théng
11.  Chwong trinh tai hda nhap sau khi lién quan dén phéap luat

Thanh vién c6 thé truy cap sb tay nay tai www.ochealthinfo.com/MHP
hoac www.ochealthinfo.com/DMC-ODS.
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CARE AGENCY )
Thong bao ve viéc cung cap dich vu ho tro' ngon ngir va

cac hinh thirc ho tro khac

English

ATTENTION: If you need help in your language call 1-855-625-4657 (TTY: 711). Aids and
services for people with disabilities, like documents in braille and large print, are also available.
Call 1-866-308-3074 (TTY: 711). These services are free of charge.

4y all (Arabic)

1-855-625-4657 - Jaaild ccliay saclusall ) cantia) 1) 2olia¥) (oo )

- el Sl Tl g (s 48y sy 4 S colativaall e dBle ) 6 53 (alaiSl Clesdll 5 calaclual) Uyl g5 (TTY: 711)
1-866-308-3074

Asilae cleadll o3 (TTY: 711)

Swykptu (Armenian)

NFCUNMYNHE3NEL: Grb Qtq oqunieinLu £ hwpywdnp Qtp |Ggyny, quugwhwptp 1-855-625-
4657 (TTY: 711): Ywl Uwl. odwlnwy Uhgngutin nL SwnwjnLpynLtuutp hwadwlunwdnipinLu
nLutgnn wuédwug hwdwp, ophuwy™ Fpwjh gpwunhwny nL fun2npwinnwin tnwwagnpywd Uynwptbn:
Qwlqwhwntp 1-866-308-3074 (TTY: 711). Ujn dwnwjnipjnillbpu wuybwn Gu:

i2i (Cambodian)

Sam: 105~ 51 MINSW thMan IUIHS Y SI001STius 1-855-625-4657 (TTY: 711)
SSW SH 1UhAY U NSO SGMARMMMIUIININHAPIR A EUNSOMITES
YRS NI HAPINYE SIciscnsStni=n gieigusius 1-866-308-3074 (TTY: 711)4
1INAYSiHiSEsAsIgig|w

HE P (Chinese)

BAEE R EHFELUENAIERMESSE), BEE8 1-855-625-4657
(TTY: 711), BATREEH I REAN THEBFRS, 08 XAEERAFIERAEE, B2 AFER
FBH9, 153XEE 1-866-308-3074 (TTY: 711), XLLRBEZ R EEH,

L,-Hu'-é (Farsi)

Gt 5 WSS 0,80 (ulai 1-855-625-4657 (TTY: 711) L ca€ cily 0SS a8 by 4 ual s o K4 i

e ) OBG)) ek o) 2,50 il 1-866-308-3074 (TTY: 711)
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&< (Hindi)

T & 319X 3TYhT 39T HTNT H AT T ATILIHAT ¢ df 1-855-625-4657

(TTY: 711) 9T Shiel | 37AFAT aTel AN & oI graaT 3R a1, 3T s 3R a8 e F o
SETAST 3ot | 1-866-308-3074 (TTY: 711) WX &iel Y| & HaTT fol: oeh & |

Hmoob (Hmonaq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-625-4657 (TTY: 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj
ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-866-308-3074 (TTY: 711). Cov kev
pab cuam no yog pab dawb xwb.

HZAEE (Japanese)

FERBAREBTONIGHDERIGE L 1-855-625-4657 (TTY: 7IN)~NBEFEL LI L, RFDOERY
XFDHRIRRAG & Iiam\%mﬂa@ﬁ@f-&)@# EXHHABELTVWETY, 1-866-308-3074
(TTY: 7TI)ABBEL SV, INHLOY—ERIFERTRHELTVLET,

St O (Korean)

FOAtEL: ol IO 2 =82 B A OA|H 1-855-625-4657 (TTY: 711) HO 2 EO|SHM AL,
XL 2 A2 B 2AM 2 20| o7t A= 252 9ot =214 MH|AZ 0|8 7hS 8L L 1-
866-308-3074 (TTY: 711) HO 2 29|54 ot M| A= R EE MSELCH

0

WIF12920 (Laotian)

Urn9o: mmumai)mv@m,uQoecma?uwasvaagmv?m‘?mmcu 1-855-625-4657 (TTY: 711).
95609006 NCCATNIVVINIVIIDVHVLWNIV caucanvmvmwvansauvucco 5l lne
WlnmacS 1-866-308-3074 (TTY: 711). manO3nmwcinnvcegcgeslgaelos.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-855-625-4657

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh
sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-866-308-3074 (TTY: 711). Naaiv deix nzie
weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.
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Yarst (Punjabi)

s feG: 7 3978 »udt 3 <9 Hew ©f 83 J 31 18 dd 1-855-625-4657
TTY: 711). WUId S Bt I3t »3 Aee, i< fa 98 »3 A sud &9 waseq, <
%Lrgau JIb| I8 Fd 1-866-308-3074 (TTY: 711). fFd Ae<l He3 I

Pycckuu (Russian)

BHUMAHWE! Ecnn Bam Hy>kHa NOMOLLIb Ha BalleM pPoAHOM A3blKe, 3BOHUTE No HoMepy 1-855-
625-4657 (nuHna TTY: 711). Takke npefoCTaBnNAKTCA CpeacTBa U yCcrnyrn ons niogen ¢
OrpaHNYEeHHbIMWU BO3MOXHOCTSIMU, HanpumMep AOKYMEHTbI KPYMHbIM LWPUGTOM nnu wpmndTom
Bpanns. 3BoHuTe no Homepy 1-866-308-3074 (NuHuA TTY:

711). Takme ycnyru npegocTtaenstoTca 6ecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-625-4657

(TTY: 711). También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-866-308-3074 (TTY: 711). Estos servicios
son gratuitos.

Tagaloqg (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

1-855-625-4657 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may
kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-866-308-3074
(TTY: 711). Libre ang mga serbisyong ito.

A1 Ing (Thai)

Tusevsu: inamsdasnsANNTsmdaiunsvsinns Asaun Insdny lWiinunoias

1-855-625-4657 (TTY: 711) uanannil dangonTwanushomdouazusnngsing ¢ AusuuAmaRiANANTS
1P LonaNSENY 4 MTusnusiusagiazionansinuwshossnesoun ) neaun Tusdwyi ludinansias 1-866-
308-3074 (TTY: 711) Lisien I8xsdwsuuanmsmani

YkpaiHcbka (Ukrainian)

YBATIA! Akwo Bam noTpibHa gonomora BaLlow pigHOK MOBO, TenedoHynTe Ha Homep 1-855-
625-4657 (TTY: 711). JTtogn 3 06MEXEHNMU MOXINBOCTAMMU TAKOX MOXYTb CKOPUCTATUCS
AOMNOMDKHMMUK 3acobamum Ta nocrnyramu, Hanpuknag, oTpuMaT AOKYMEHTU, HagapyKOBaHi
wpudtom bpanna Ta Benukum wpndtom. TenedoHynte Ha Homep 1-866-308-3074 (TTY: 711).
Lli nocnyrn 6e3koLTOBHi.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngdn nglr ctia minh, vui long goi s

1-855-625-4657 (TTY: 711). Chang tbi cling hé tro va cung cip cac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chiv ndi Braille va chir khé 1&n (chir hoa). Vui long goi s6 1-866-308-
3074 (TTY: 711). Céc dich vu nay déu mién phi.
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Thong Bao Khéng Phan Biét Doi X{r

Phan biét déi xt 1a vi pham phép luat. Chwong trinh Strc Khée Hanh Vi Quan Cam tuan tha luat
dan quyén cta Tiéu bang va Lién Bang. Chwong trinh Strc Khde Hanh Vi Quan Cam sé khéng
phan biét d6i xt, khdng loai trir mot ai, hodc ddi x& khac biét dwa trén gidi tinh, sac téc, mau da,
ton gido, t6 tién, ngudn gbc dan tdc, tudi tac, khuyét tat tam than, khuyét tat co thé, tinh trang
strc khde, théng tin di truyén, tinh trang hdn nhan, gidi tinh, nhan dang gidi tinh, ho&c khuynh
hwdng tinh duc.
Chuwong trinh Stre Khée Hanh Vi Quan Cam cung céap:
e HG tro mién phi va cung cap cac dich vu cho nguoi khuyét tat dé gitp ho giao tiép tot
hon, chang han nhw:
« Thong dich vién ky hiéu ngon ngtv . .
e Thong tin bang van ban & cac hinh thirc khac nhw (chi in kho I&n, chir noi Braille,
am thanh hoac dién ti cé the truy cap)

 Dich vu thong dich mién phi cho nhitng ngwdi ma ngén ngi chinh khéng phai la tiéng
Anh, chang han nhu:

 Thong dich vién c0 trinh d6 chuyén mon.
e Thong tin dwoc viét bang cac ngbn nglr khac nhau.

Néu quy vi can nhirng dich vu ndy, hay lién lac v&i quan 24 gie mot ngay, bay ngay moét tuan
bang cach goi (800) 723-8641. Hoac, néu quy vi khdng thé nghe hoéc néi, xin goi TTY/TDD:
(800) 723-8641. Theo yéu cau, tai liéu nay cé thé dwoc cung cap cho quy vi dwéi dang chiv ndi

Braille, chi¥ in khé I1&n, am thanh, hodc bang cac hinh thirc dién ti khac.

CACH NOP BDON KHIEU NAI
Néu quy vi tin rdng Chuwong trinh Strc Khée Hanh Vi Quan Cam da khéng cung cép céac dich vu

nay ho&c phan biét dbi xir theo cach khac dwa trén co s& gidi tinh, chang téc,

mau da, ton giéo, té tién, ngudn gbc quéc gia, nhan dang nhom dan toc, tudi tac, khuyét tat tam
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than, khuyet tat co thé, tinh trang strc khée, thdng tin di truyéen, tinh trang hén nhan, gi&i tinh,

nhan dang gidi tinh hodc khuynh hwéng tinh duc, quy vi cé thé ndp don khiéu nai véi Kelly K.
Sabet, LCSW, CHC, CHPC, COO, Vin phong Tuan tha. Quy vi c6 thé ndép don khiéu nai bang
dién thoai, bang van ban, tryc tiép hodc bang phwong tién dién ti:

e Bang dién thoai: Lién lac voi Kelly K. Sabet, LCSW, CHC, CHPC, COO, Van

phong Tuan tha tir 8:00 gio sdng dén 5:00 gio' chiéu bang cach goi (866) 308-
3074. Hoac, néu quy vi khdng thé nghe hoac ndi xin goi TYY/TDD (866) 308-3074.

e Bang Van Ban: Dién don khiéu nai hodc viét thw va glri dén:

Orange County Behavioral Health Plan
400 Civic Center Drive, 4" Floor
Santa Ana, Ca 92701

e Truc Tiép: Dén van phong bac si ciia ban hodc Co quan Cham séc Sirc khoe
Quan Cam, Dich vu Strc khde Hanh vi va noi rang ban muon ndp don khiéu
nai.

e Bang bién T&: Tham trang nha Chwong trinh Stre Khée Hanh Vi Quan Cam tai
https://www.ochealthinfo.com/services-programs/mental-health-crisis-recovery/quality-
services-compliance/grievances-and-appeals.

VAN PHONG DAN QUYEN - BO DICH VU CHAM SOC Y TE CALIFORNIA

Quy vi ciing c6 thé ndép don khiéu nai dan quyén véi Bd Dich Vu Cham séc Stre khde California,

Van phong Dan Quyén bang dién thoai, bang van ban hodc bang phwong tién dién to:

e Bang Dién Thoai: Goi 916-440-7370. Néu quy vi khéng thé nghe hodc ndi, xin goi 711
(California State Relay).

e Bang Van Ban: Bién don khiéu nai hoac gtri thw vé:

Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Pon khiéu nai cling co san tai:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

e Bang dién t&: Gwi dién thuw email t&i CivilRights@dhcs.ca.gov.
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VAN PHONG DAN QUYEN - BO Y TE VA DICH VU NHAN SINH HOA KY

Néu quy vi tin rdng quy vi da bi phan biét di xtr dwa trén ching tdc, mau da, nguén gbc quéc gia,
tudi tac, tinh trang khuyét tat hoac gidi tinh, quy vi cling cé thé giri khiéu nai vé dan quyén téi Bo
Y té va Dich vu Nhan Sinh Hoa Ky, Van phong Dan Quyén bang dién thoai, bang van ban, hoac

bang dién ti:

e Bang dién thoai: Goi_1-800-368-1019. Néu quy vi khéng thé nghe hodc néi, xin goi:
TTY/TDD 1-800-537-7697.

e Bang Van Ban: Bién don khiéu nai hoac gtvi thw vé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

DPon khiéu nai ciing ¢c6 sén tai:
http://www.hhs.gov/ocr/office/file/index.html.

e Bang dién t&: Tham trang nha cda Van Phong Khiéu Nai Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.|sf
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