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YBEQOMJIEHUE O JOCTYMHOCTU YCNYT A3bIKOBOWU nomMoLin u
BCMNOMOrATEJIbHbIX CPEACTB/YCNYI And NIOAEN C
OrPAHUYEHHBIMU BO3MOXHOCTAMU

English
ATTENTION: If you need help in your language call 1-855-625-4657 (TTY: 711). Aids and

services for people with disabilities, like documents in braille and large print, are also available.
Call 1-866-308-3074 (TTY: 711). These services are free of charge.

(Arabic) 4 )

ilaaally e liaal) Ui 855 1-855-625-4657 (TTY: 711) = Joald lials SacLusall ) inial 3] 1ol oo
1-866-308-3074 (TTY: 711) = doaail Sl Taall g Jy s 4y play &y i€l laibanal) Jie cle Y1 (5 53 aladS
Auilae cileadll o3a

Swjkptu (Armenian)

NFCUMYNFE3NFL: Grb 2tq oqunipe)nLl £ hwpywynp 26p Gayny, quugqwhwntp
1-855-625-4657 (TTY: 711): Ywl Lwl odwunwy Jhgngutp nL SwnwjnLpjnluutn
hw2dwunwdnrpinitl ntutgnn wudwug hwdwp, opnhuwy™ Fpwjh ghwunhwny nL fun2npuinwin
inwwagpywd Unptp: 2Qwuqwhwpbp 1-866-308-3074 (TTY: 711). Un Swnwjnieyncllbpu
wuybdwn Gu:

i2i (Cambodian)

Sam: 105 (51 AMISSW M IUES Y Sie00isiinug 1-855-625-4657 (TTY: 711)
RSW SH 1UNHAY UEU XSO SGMAQRMNINITITNHSIN A ENUNSOMITES
YRS I HSPNYS SESISCSNKEIRIY SIei0usius 1-866-308-3074 (TTY: 711)
IUNPY SIS BSASIgIS|w

FEEh T (Chinese)

51 | MREHBZLUENEIRMEFEE), 15208 1-855-625-4657 (TTY: 711), HAEIRHE
XWNIERERANLTHHEANRS, INEXHNEEZERRFHE R, BEHERAN, BB
1-866-308-3074 (TTY: 711), XLEARFBERE BB,
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(Farsi) oulé

lard 5SS 4,80 (e 1-855-625-4657 (TTY: 711) L cai€ il 50 S 358 ) 43 2l s o K da 3
LGl asase 3 oK) casn bl 5 dipbad sladas il «Cul slaa (51l 3 il (o sads
g e ) GBG) lexd il u 80 el 1-866-308-3074 (TTY: 711)

&Y (Hindi)

€T & 319 3T 3YSAT $TTNT 3 TETIAT T 3MTLTHRAT ¢ ol 1-855-625-4657 (TTY: 711) W Hicd
HY| 3TAFAAT dTel AN & ToIT FETIAT 3R AU, S ol 3R 93 e 7 #i gearast 3=y & |
1-866-308-3074 (TTY: 711) TR hiel Y| ¥ FaTT fol: oeh ¢ |

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-855-625-4657 (TTY: 711).
Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leegj
muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-866-308-3074 (TTY: 711).
Cov kev pab cuam no yog pab dawb xwb.

HZAEE (Japanese)

EEARETONIGH DELRLGE L 1-855-625-4657 (TTY: 7T1NABBEL LSV, BFDE
BYXFOHRAKERBE, BLrArLWEEFLOA0 OO0 —EXLBELTWVWET,
1-866-308-3074 (TTY: 7T1I)NBBEL 2SIV, INHLOY —ERFEETREL TVLWET,

St O (Korean)

FolAt: ot 202 =28 B H QA ™ 1-855-625-4657 (TTY: 711) He =
ZOSHYA| L. FAILE 2 A2 B 2M2f 20| o7t = 255 flet =& MH[ A% 0|8
7+s&LIC} 1-866-308-3074 (TTY: 711) HOZ O[St A| 2. O|2{8t AMH|AE REZ

M-S & LT

wWI99990 (Laotian)

UN90: Yavanciegnivaoingoscislvwagizeguonloinmacs 1-855-625-4657 (TTY: 711).
§950090508cTOcCaENIVOSNIVIISLHVLENIL cRVceNtFWHcTLENTBLYVCISIOBLINE
Wilvmacs 1-866-308-3074 (TTY: 711). nawvdmucginbiciegcseailgazielos.
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Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan

benx meih nyei waac nor douc waac daaih lorx taux 1-855-625-4657 (TTY: 711). Liouh lorx
jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux
longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc
nzoih bun longc. Douc waac daaih lorx 1-866-308-3074 (TTY: 711). Naaiv deix nzie weih
gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

YA (Punjabi)

s fe€: 7 398 WSt 3T 9 Hee & 83 J 31 18 od 1-855-625-4657 (TTY: 711).
WU B B ATTEST 73 A<, i i 98 »13 Wl suret <9 Trsed, < Susay I3
18 dd 1-866-308-3074 (TTY: 711). fod Aeel He3 I

Pycckui (Russian)

BHMMAHWE! Ecnu Bam Hy>XHa NOMOLLb Ha BalleM pOAHOM S3blKe, 3BOHUTE MO HOMepPY
1-855-625-4657 (nuHna TTY: 711). Takke npegoCcTaBNATCA CPeAcTBa M yCryrn ans nogen
C OrpaHn4eHHbIMM BO3MOXHOCTAMM, HANpUMep AOKYMEHTbI KpYMHbIM LWPUATOM UIu LWpndTom
Bpannga. 3BoHuTe no Homepy 1-866-308-3074 (nuHna TTY: 711). Takue ycnyru
npegocTtasnsawTca GecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-855-625-4657 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-866-308-3074 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-855-625-4657

(TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad
ng mga dokumento sa braille at malaking print. Tumawag sa 1-866-308-3074 (TTY: 711). Libre
ang mga serbisyong ito.

A1 g (Thai)

Tusensu: wineaudasmMsruTsmdailumunvssnns ngaun nsdwyi lufivanuias 1-855-625-4657

(TTY: 711) uonanil sawsonTwanushuimdouazusnissing 4 AusuuARARIANNANTS WU lonaNTsng
q llusnusiusadiazionansinuwshussnesoun ue) nsaun Insdwyi liinunoias 1-866-308-3074

(TTY: 711) Lifan Tdxwdmsuusmsmani

7 @ BEHAVIORAL

HEALTH
D\sAaGIEECh! SERVICES




YkpaiHcbka (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlow PigHOK MOBOLO, TenedoHyTe Ha HoOMep
1-855-625-4657 (TTY: 711). ITioan 3 0OMEXEHMMN MOXITUBOCTAMM TAKOX MOXYTb
cKopucTaTucst AONOMiKHUMMK 3acobamm Ta nocryramu, Hanpuknag, OTpMMaT AOKYMEHTH,
HaZpykoBaHi WwWpudtom bpannsa ta senukum wpudtom. TenedoHynte Ha HoMep
1-866-308-3074 (TTY: 711). Lli nocnyrn 6e3kOLWTOBHI.

Tiéng Viét (Viethamese)

CHU Y: Néu quy vi can tro giup bang ngén ng ctia minh, vui long goi s6 1-855-625-4657
(TTY:711). Chung toi cling hd tro va cung cap cac dich vu danh cho nguoi khuyét tat, nhw
tai liéu bang chir ndi Braille va chi khé I&n (chi hoa). Vui ldng goi s6 1-866-308-3074
(TTY: 711). Cac dich vu nay déu mién phi.
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AOPYINE A3bIKU N POPMATDI

Adpyrve A3bIKu

Ecnn Bam HyXXHa NOMOLLb Ha BalleM POAHOM A3bIKe,
NO3BOHUTE NO HoMmepy 1-888-625-4657 (TTY: 711). lna niopen
C OrpaHU4YeHHbIMUN BO3MOXXHOCTAMW TaKXe NpesoCTaBMNAITCS
BCMOMoOraTtesibHble CpefCcTBa U YCryru, Hanpumep SOKYMEHTHI,
HanevaTaHHble WpndToM bpanna nnm KpynHbIM LWPUQTOM.
[To3BoHUTE no Homepy 1-866-308-3074 (TTY: 711). 3n
ycnyru npegocrasnsatotca 6ecnnaTHo.

Apyrune dopmathl

Bbl MOXeTe BecrnnaTHO nony4YnTb 3Ty MHGOPMAaLNIO B OPYrnX
dopmaTax, Hanpumep B BUAe AOKYMEHTa, HanevyaTtaHHOro
lwpudptoMm bpanna unu kpynHeimM wpudTom (Hanpumep, 20 pt), B
ayaunodopmate nnm B nobom gpyrom 4OCTYrNHOM 311EKTPOHHOM
dopmarTe. [103BOHMUTE MO HOMEPY OKPY>KHOW CIYXObl CUCTEMBI
OpraHM30BaHHOW MOMOLLM HAPKO3aBUCMMbIM MO NporpaMmme
Medi-Cal, ykazaHHOMY Ha 060XKKe 3TOro CrnpaBO4HOro
pykosoactea (TTY: 711). 3BOHKM Ha 3TOT HOMep BecnnaTtHble.

Ycnyru nepeBoa4mka

OkpyxHas crnyxba cncteMbl OpraHn3oBaHHOW NOMOLLM
HapKo3aBUCMMbIM Ha ocHoBe nporpammel Medi-Cal
npenocTaBnsgeT ycrnyrn KsannguumpoBaHHOro yCTHOMo
nepeBoaYvnKa Ha KpyrnocytToyHon n becnnaTtHom ocHoBe. Bam
He 06s13aTenbLHO 0bpallaTbCs K YneHy ceMby UNK Apyry 3a
NOMOLLbIO C nepeBogoM. Mbl He pekoMeHayeM Nosfib30BaTbLCS
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ycnyramm HECOBEPLUEHHONETHUX NEPEBOAYMKOB, 3a
NCKIMOYEHMEM SKCTPEHHLIX criydaeB. OKpyxHasi cnyxba
CUCTEMbI OPraHM30BaHHOM NOMOLLN HAPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal Takke MOXeT NnpeaocTaBuTb
BCromoraTerbHble CPpeAcTBa U YCINyru YneHy cemMbun, Opyry
nnn nobomy apyromy nuuy, ¢ KOTOPbIM YMECTHO BECTHU
KOMMYHMKaLUIO OT BaLLEro MMeHW. [1ns Bac ycrnyrm yCTHOro
nepeBoavunKa, IMHIBUCTUYECKNE N KYNbTYPHbIE YCIYrK
npegocTaenaTca becnnatHo. Halwa nomoLllb AOCTYMNHa
KPYyrnocyTo4Ho 6e3 BbIXoAHbIX. [ns nonyyYeHms a3blkoBOW
NOMOLLM NN ANS NONYYEHUS 3TOro0 CNpaBOYHOro PyKoBOACTBA
Ha OPYromM A3bIKe NO3BOHUTE MO HOMEPY OKPYXXHOM CryXObl
CUCTEMbI OPraHN30BaHHOM NOMOLLM HAPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal, ykazaHHOMY Ha 0DOSI0XKe 3TOro
crnpasoyHoro pykosoacTtea (TTY: 711). 3BOHKM Ha 3TOT

Homep BecnnaTtHble.
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KOHTAKTHAA NHOOPMALUUA
OKPYXXHOW CNYXBbI

Mbl 3gecb anst Toro, Ytobbl BaM nomoub. Bbl MoxeTe 0bpaTntbes 3a HeobXoaNMbIMM
ycrnyramu, UCrnonb3ysi MPUBEAEHHYIO HMXKE KOHTaKTHYH MHGOPMAaLMIO OKPYXKHOWN CIy»0Obl

CUCTEMbI OpFaHI/I3OBaHHOI7I NMOMOLLMN.

Homep TenedoHa okpyxHOW Cry0bl CUCTEMbI OpraHM3oBaHHOKW nomoLun: 866-308-3074

KpyrnocytouHas nuHusa nogaepxku: 800-723-8641

Be6-cantbl OKpyXHOM Cnyx6bl CUCTEMbI OPraHM30BaHHOW MOMOLLM HAPKO3aBUCUMbIM Ha

ocHoBe nporpammbl Medi-Cal, nocesiLeHHble NoBeAEHYECKOMY 300POBbIO:
CneuunanunanpoBaHHble yCnyrn B 0651acTn NCUXNMYECKOro 300POBbS

https://www.ochealthinfo.com/MHP

yCJ'IyFI/I no Jie4eHuto paCCTpOIZCTB, CBA3aHHbIX C yn0Tpe6neH|/|eM NCNXOAKTUBHbIX

BewlecTB https://www.ochealthinfo.com/DMC-ODS

Be6-cTpaHuLa OKpy>XHOro CNpaBOYHOro PyKOBOACTBA NOCTABLLMKOB YCIyT:

https://bhpproviderdirectory.ochca.com/

'Mnepccebinka Ha nHTepdencbl NpUKNagHoro NporpaMMmMpoBaHng ans goctyna
naumneHToB okpyra (Application Programming Interfaces, APIs):

https://www.ochealthinfo.com/services-programs/mental-health-crisis-recovery/patient-

access-application-programming-interface

Mopava xanob n anennaunn:
Mo3BoHUTe No Homepy 714-834-5601 nnn 866-308-3074
nnn HanuwwuTe Ha an. noyty BHPGrievanceNOABD@ochca.com
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K KOMY MHe oGpawm:cn, €CIin y MéHA BO3HUKAKOT cynumnaanbHble MbICnun?

Ecnu Bbl nnu KTo-TO 13 BalMX 3HAKOMbIX HAXOAUTECH B KPU3NCHOW CUTyaUMn, NO3BOHUTE MO
Homepy 988 B Cny6y NOMOLLM B KPU3NCHBIX CUTYaUMsX U NOAOEPXKKM NO NpegoTBpaLLeHuto
cynumpos (Suicide and Crisis Lifeline) 988 unn B HaunoHanbHyto cry>k0y nogaepxkm

no npegotepaweHunto cynunaos (National Suicide Prevention Lifeline) no Homepy
1-800-273-TALK (8255). Yat goctyneH no agpecy https://988lifeline.org/.

YTtobbl nony4nTb AOCTYN K MECTHbIM MNMporpamMmmam, rno3BOHUTE Ha KPYrroCyTO4YHYHO JIMHUIO

noanepXku, yka3aHHyH BbllLe.
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https://988lifeline.org/

LLEJIb HACTOALUEIO
CMNMPABOYHOI'O PYKOBOOCTBA

Mouyemy BaXKHO NpoYUTaTbL ITO CNpPaBOYHOE PYKOBOACTBO?

B Bawlem okpyre gencrByeT nfiaH NcuxmaTpmuyeckon NomMoLLmM, KOTOpbIA npeaycmaTpmsaeT
okasaHue ycrnyr B 06nacTn Nncuxmyeckoro 3gopoBbs. ATOT NilaH Takke U3BECTEH MNoa
Ha3BaHWeM «cneumannanpoBaHHas ncuxuaTpuyeckas noMmollb». Kpome Toro, B BaleM okpyre
paboTaeT cuctema opraHM3oBaHHOM MNOMOLLM HapKo3aBMcUMbIM No nporpamme Medi-Cal, B
pamkax KOTOpowv NpeoCcTaBnsaoTCAa YCYyrn No NeYEeHUIo ankoronnuamMa unm HapkoMaHuu,
N3BECTHbIE KaK «yCryrn no fie4eHnIo pacCTponCTB, CBA3aHHbIX C ynoTpebneHnem
NMCUXO0aKTUBHbIX BeLlecTBy. Bce aTu ycnyrnm BMecTe U3BECTHbI Kak «yCryrn no oxpaHe
NnoBeAEHYECKOro 300POBbsY, N BaXHO, 4TOObI Bbl 06naganu nHgpopmaumnen o6 atux ycnyrax u
MO NOSTy4nUTb HEOBXO4MMYIO BaM NOMOLLb. B 3TOM cnpaBoYHOM pyKOBOACTBE
pacckasblBaeTCs O NpefoCTaBnseMblX BaM ycryrax u 0 TOM, Kak Nony4YuTb MeAULIMHCKYHO

nomoLb. 30ecb Bbl TaKKe HanMgeTe OTBETbI HA MHOIME BaLUu BOMpPOCHI.

Bbl y3HaeTe:
e Kak nonyuntb ycryru no oxpaHe noBegeH4YeCcKoro 340poBbs B BalLEM OKpyre.
e Ha kakue ycnyru Bbl UMeeTe npaso.
e UYTO genaTb, ecnn 'y Bac BO3HUKIN BONPOCHI Unv Npobnemsi.
e Baww npaBa n 0683aHHOCTM B KAa4eCTBE NosiyyaTens yCcnyr Bawlen OKPYXHOW CIyX0Obl.
e [lononHuTEenbHY MHOpMaLMIo (MpY ee HanMyumn) O Ballen OKPYXHOW criyxbe

CUCTEMbI Opl'aHI/I3OBaHHOI7I NOMOLLM B KOHLUE HaCTOALLEero CnpaBo4YyHOro pykoBoactBea.

Ecnu y Bac HeT BO3MOXXHOCTW NpoYnTaTh AaHHOE CrpaBOYHOe PYKOBOACTBO cemnyac,
coxpaHuTe ero u npounTante noxe. Ero cnegyet ncnonb3oBaTb BMECTE CO CMPaBOYHbLIM
PYKOBOACTBOM, KOTOPOE Bbl NMOMYYUNN NPU pErncTpaumum Ha nonyyYeHne ycnyr no nporpaMmme

Medi-Cal. Ecnu y Bac BO3HMKHYT BOMPOCHI NO NoBoAy nony4YaemMbiX BaMu YCryr no nporpamme
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Medi-Cal, no3BoHMTE B OKPYXHYIO Criyx0y no Homepy, ykazaHHOMY Ha 06noxke aHHOro

CnpaBoO4YHOIo pykoBoAcCTBa.

FAe MOXHO y3HaTb AONONHUTENbHYI UHOPMaLIUIO 06 YyCNOBUSAX y4acTUA B

nporpamme Medi-Cal?

[na nonyyeHns AononHUTENbHON MHopmauumn o nporpamme Medi-Cal nocetute Beb-cant
HenapTameHTta 3gpaBooxpaHeHuns (Department of Health Care Services) no agpecy

https://www.dhcs.ca.gov/services/Medi-Cal/eligibility/Pages/Beneficiaries.aspx.
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MHO®OPMALIUA OB YCITYITAX IO OXPAHE
NMOBEOEHYECKOIO 30OPOBbA

Kak onpeagenunTtb, 4YTO BaM UITN KOMY-TO U3 BallNX 3HAKOMbIX HY>XXHa nomMowb?

MHorve nogn nepexunsaroT TpyaHble BPEMEHA B XXMU3HU U MOTYT CTOSIKHYTLCS C npobriemamu
NCUXUYECKOro 340POBbS NN 3aBUCMMOCTbLIO OT NCUXO0aKTMBHbIX BellecTB. Camoe rnaBHoe,
MOMHUTE, YTO NOMOLLb AOCTYNHA. Ecnn Bbl nnn YneH Ballen cemMmbu MMeeTe NpaBo Ha
nonyyenHune ycnyr no nporpamme Medi-Cal n HyxxgaeTech B ycnyrax no oxpaHe nosegeH4ecKkoro
30pOBbS, BaM crnefyeT NO3BOHUTb N0 HOMEPY KPYriOCYTOYHOW NIMHUKN NOAAEPXKKM, YKa3aHHOMY
Ha 0BnoXKe 3TOro CNpaBOYHOrO PYKOBOACTBA. ECnu Bbl UnW UneH Ballen ceMbU HyXXgaeTech B
ycnyrax no oxpaHe noBefeH4YeCcKoro 340p0Bbsl, KOTOPbIE HE MOKPbIBAET MiaH ynpaBnsiemMoro
mMeauumnHekoro obenyxmnsanusa (Managed Care Plan), ero npegcrtasuteny MoryT nomoyb Bam
CBSA3aTbCA C OKPYXKHOW Cry>K0omn cnctembl. Bawa okpyxHas cnyxba nomoxxeT Bam HanTu

noCTaBLLMKa YCNyr, KOTOpble MOTyT BaM NMOHaAobuTbCs.

MprBeaeHHasn Hxe nHpopmaumnsa NOMOXET BaM PELLUTb, HYyXKHa N BaM UK YfieHaMm Ballen
ceMbu nomoub. Hannume 6onee ogHOro npuaHaka unm nx NPUCYTCTBME B TEYEHUE
ANUTENBHOro BPEMEHU MOXET ObITb NPU3HaKkoM 6onee cepbe3Hon Npobnemsl, TpedyoLen
obpalleHna k cneuymanncty. Hmke nepeuncnenbl HEKOTOpble 0bLMe NPU3HaKM TOro, YTO BaM
MOXET NOHa400MTLCA NOMOLLb B CBA3M C NCUXMYECKUM PACCTPOMCTBOM UMK ynoTpebneHmem

NMCNXOaKTUBHbLIX BELLECTB.
Mbicnu u YyyBCTBa

e CyulecTBeHHble N3BMEHEHUSI HACTPOEHNS, BO3MOXXHO 6€3 NpuUynHbI, Takne Kak:
o Cnuwkom cnnbHoe 6ecnoKonCcTBO, TPEBOra Unu CTpax
o Cnuwkom cnnbHOe YyBCTBO rPYyCTM UM NOAABMEHHOCTH

o Cnuwkom cunbHoe 4YyBCTBO pPagoCTn 1N cHacCTbA
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o Cnvwkom gnutenbHoe YyBCTBO YHbIHUS UK FTHeBa
e CynumpanbHble MbICnn
e CoCpeaoTO4YEHHOCTb TONBKO Ha NOMYYeHUU 1 yNoTpebneHnn ankorons U HapkoTUKOB

o I'Ipo6neMb| C KOHLI,eHTpaLl,I/IeIZ BHMMaHUA, NaMATbIO UK JIOrTM4eCKNM MblLLUIIEHNEM U

pe4yblo, KOTOpble TPYAHO 0OBACHUTL

e [Mpobnembl co CryxoM, 3peHNEM UM BOCNPUSTUEM BELLEN, KOTOPbIE TPYAHO

0O BACHUTb UNKN KOTOPbIX, MO MHEHUIO BONbLUMHCTBA JIOAEN, HE CyLecTBYeT
Pusnyeckoe 3gopoBbLe

e MHorne gusmyeckme npobnembl (BO3MOXHO, 6€3 04EBUAHBIX NPUYNH), TAKUE KaK:
o [onoBHbie 6onn
o bonu B xnBoTe
o Cnuwkom AnuTenbHbIA U KOPOTKNN COH
o [lepeenaHune nnu ronogaHue
o HeB0O3MOXHOCTb YETKO M3naraTb CBOW MbICIN

° yxyLI,LLIeHI/Ie BHELUHEro snga ninmn CunbHO Hactopaxumarwwime nameHeHmnd Bo

BHELUHOCTW, Hanpumep:
o BHesanHas noTeps unm Habop Beca
o [MokpacHeHue rnas 1 HeobblYHOE YBENMYEHME 3paYKoB

o CTpaHHbIN 3anax n3o pTa, OT Tena Unu oaexabl
MNoBepeHue

e V3ameHeHna B BalleM NoBeLEHNN BCNEeACTBME NCUXUYECKNX paCCTpOIZCTB nnn

yn0Tpe6neH|/|;| ankorons nmbo HapPKOTUKOB, HanpuMmep.:
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o [Mpobnembl Ha paboTe nnu B LIKONe
o [Npobnembl B OTHOLIEHMAX C APYIMMUY NOABMUW, CEMbEW UMW APY3bSMU
o HeBbinonHeHne cBonx 06A3aTensCTB
o HecnocobHOCTL BbINOMHATL OObIYHbLIE MOBCEAHEBHbIE 3a4a4n
e W3beraHne gpys3en, ceMbn NN 0OLLLECTBEHHBIX MEPONPUATUN
e CKpbITHOCTb MK CKPbITblE (PMHAHCOBLIE TPYAHOCTH

e [lpobGnembl C 3aKOHOM 13-3a U3MEHEHWIA B BalLEM NCUXNYECKOM 300POBbE,

ynotpebneHns ankorons unm HapkoTUKOB

Jlvua mnapgwe 21 roga

Kak y3Hamb, ymo pebeHok (unu nuyy mnadwe 21 200a) Hy>kOaemcsi 8 nomowu?

Ecnu Bbl cuntaeTe, 4to y Bawero pebeHka nnn nogpocTka eCcTb NPU3HaKN NOBEe4EHYECKOro
pPacCTPOMCTBA, Bbl MOXETe 06paTUTBLCS B CBOKO OKPYXKHYHO CINYXOy CUCTEMbI OpraHM30BaHHOM
NMOMOLLM NN B OpraHM3aumnto, NpegoCTaBAoLWY0 BaM MiaH ynpaBnisieMoro MeauLmMHCKoro
obcnyXuBaHusi, 1 NONPOCUTbL NPOBECTN 06CNefOBaHME N OLEHKY COCTOSIHMS Ballero pebeHka
unu nogpocTka. Ecnu Baw pebeHoK nnn nogpoCcTok MMEET NpaBo Ha ydacTue B NporpamMmme
Medi-Cal n pesynbtaTtbl 06cnegoBaHMs UM OLLEHKN COCTOSIHUS NMOKa3blBatoT, YTO OH
Hy)XgaeTcs B ycryrax no oxpaHe noBeAeH4YeCKoro 300poBbs, OKPYXXHas criy>kba cuctemsl
OpraHM30BaHHOM MOMOLLM OpraHM3yeT N4 Bawero pebeHka nnm nogpocTtka npegocTaBneHme
Takmx ycnyr. OpraHmsaums, NpegocTaBnaoLLas Bam nnaH ynpasnseMoro MeanumHCKoro
oBCNyXMBaHNSA, TaKkKe MOXET MOMOYb BaM CBA3ATLCS C OKPYXXHOW CNyx60om cuctembl
OpraHM30BaHHOM MOMOLLM, €CIIM OHM MOCHUTAIOT, YTO Ball pebeHOoK 1 NoApoCTOK HyXXaaeTcH
B yCnyrax no oxpaHe noBeAeHYeCKOro 340poBbsl, KOTOPbLIE HE MOKPbLIBAET NSiaH ynpaBnsiemMoro
MeanumHckoro obecnyxmeaHus. ECTb Takke ycnyrn ona poguTtenein, KOTopble UCTbITbIBAOT

CTpecc u3-3a CBOUX poaUTENbCKNX 06S3aHHOCTEN.
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HecoBepLueHHoONeTHMM B Bo3pacTe 12 neT u ctapwe MOXeT He TpeboBaTbCca cornacue
poauTenen Ha nonydeHne ambynaTopHbIX YCIyr UM KOHCYNbTaumi B 0651aCTh NCUXNYECKOTO
3[0pOBbS, €CNN NeYvallmi cneunanmncT cynTaeT HeCcoBepPLUEHHONETHEro A0CTaTOMHO
B3pOCNbIM AN nonyvyeHus ycnyr B 06nactv noBegeHYeCKoro 340poBbS.
HecoBeplueHHoNeTHM B Bo3pacTe 12 neT u ctapwe He TpebyeTca cornacue poantenen Ha
nosilyyeHne MeanuUnHCKOM MOMOLLN M KOHCYIbTaLMi 515 eYeHnst pacCTPOMCTBa, CBSA3aHHOIO C
ynoTpebneHnem nNcuxoakTUBHbIX BELLECTB. YyacTue poauTenen unmn onekyHoB obasaTensHo,
€CNnn TONbKO NOCIe KOHCYbTaLMM C HECOBEPLUEHHONETHNM fleYallnii CNeunanucT He peLunT,

4YTO UX yHacTue 6yp,eT HEYMECTHbIM.

MpuBEAEHHbIV HMKE CMIUCOK MOMOXET BaM ONPeAENnTb, Hy>KHa N MOMOLLb Ballemy pebeHKy
nnu nogpocTky. Ecnu Bbl onpegenvnun Hannume 6onee 0gHOro Npu3Haka Unn coxpaHeHme
nb0oro n3 HUX B TEYEHNE ONMTENbHOrO BPEMEHW, BO3MOXHO, Y Ballero pebeHka mnm
nogpocTtka bonee cepbe3Hasa npobnema, Tpedylowas npogeccruoHansHon nomowu. Bot

HeKoTopble NPU3HaKkW, Ha KOTopble crieqyeT 0bpaTUTb BHUMaHMUE:

e Y pebGeHka cepbe3Hble TPYAHOCTU C KOHLEHTPaUMENn BHUMAHUS UK YCUOYMBOCTbIO, YTO

noasepraet ero puan4eckonm onacHOCTM Unn cosgaeT Npobnemsl B LLKONE
e CunbHble NepexunBaHns U CTpaxu, MeLlatLLme NOBCEAHEBHON AEeATENbHOCTH

e BHe3anHbI CUnbHbLIN cTpax 6e3 NpuUYKMHbI, MHOrAa C yvalleHnem cepauebunenuns

nnn AabiXxaHnsa

e PebeHoK cunbHO FTPYCTUT UNN OEpPXUTCA B CTOPOHE OT OKPYXalLnX B Te4EeHNEe OBYyX

nnn bonee Hegenb, YTO MELLAET BbINOSHEHUIO NOBCEAHEBHbIX 3a4au
e CunbHble nepenagbl HACTPOEHUA, KOTOPblEe NPUBOAAT K npo6nemaM B OTHOLUEHUNAX
. Cepbe3Hble M3MeHeHna B noseaeHnn
e PebeHKa TOWHMUT, OH HE eCcT Unu ncnosnb3dyeT Nnekapcrtea And CHMXXeHUA Beca

e YacTtoe yr|0Tpe6neH|/|e ankorosmnsa Ui HapkKoTukKoB

7@ BEHAVIORAL

HEALTH
nealth services




e Tshkernoe, HEKOHTPONMPYEMOE NnoBedeHne pebGeHKka, KOTOPoe MOXET NPUYNHUTL BPea

eMy U1 OKpy>XatoLLmm
e CepbesHble HaMepeHnsa NN NOMbITKN NPUYNHUTE cebe Bpen unn youts cebs

L] HeOﬂHOKpaTHbIe Apakn, UCNoJib30OBAHNE OPYXUA NN Cepbe3Hble HaMepPEHNA

NPUYNHUTDL Bpen ApyrumMm nogam
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AOOCTYN K YCNYTAM NO OXPAHE
NMOBEOEHYECKOIO 300OPOBbA

Kak o6paTuTbCA 3a nony4veHneM ycryr no oxpaHe NoBeAeHYeCKOro 340poBbsi?

Ecnun Bbl cunTaeTe, YTo Hy)XaaeTech B ycnyrax no oxpaHe NoBeAeHYeCcKoro 310poBbsi, Taknx
Kak ncmxmatpuyeckasi MoMOLLb WU/Unn yCryri no fNeyYeHnto pacCcTponCTB, Bbl3BaHHbIX
ynotpebneHnem NcnxoakTUBHbIX BELLECTB, Bbl MOXETE NO3BOHUTL B CBOK OKPYXXHYHO CryX0y
CUCTEMbI OPraHN30BaHHOM NOMOLLM MO HOMepPY, yKasaHHOMY Ha 06I0oXKe AAaHHOMo
cnpaBoYHoro pykosoactea. OGpaTMBLUNCE B OKPYXKHYIO Cry»By cUCTeMbl opraHM3oBaHHOM
noMOLLM, BaM NpeanoxaT NpoiTn obcneaoBaHne 1 3anuvwlyT Ha NpUeM Ansi NpoBeAeHNs

OLUEHKN COCTOAHNA 300pOBbA.

Bbl Takke MoxeTe 3anpocuTb yCryrm no oxpaHe NnoBeLeHYeCKOro 340p0oBbs y CBOEro
cneumanucTa nnaHa ynpasnsemMoro MeanumnHckoro obecnyxxmeaxums (npu Hanuumm). Ecnn
crneumanucTbl NnaHa ynpaensemMoro MeanLUmnHCKoro obcnyxXmeaHmsa onpeaensT, YTo Bbl
COOTBETCTBYETE KPUTEPUSIM NOSTYHEHNS YCIYT MO OXpaHe NoBeLEHYECKOro 340P0Bbsi, OHU
NOMOryT Bam MPOWTM OLIEHKY COCTOSIHMSA 340POBbS ANSA NONYYEHUSI TaKUX YCNYr B pamkax
BalLlen OKPY>XHOW CUCTEMbl OpraHM30BaHHOW nomoLyn. [1ns nonyyvyeHns ycrnyr no oxpaHe
noBeAeHYECKOro 340p0Bbs HE NPeayCMOTPEHbI OrpaHUYEeHNS, TO €CTb Bbl JaXe CMOXeTe
nony4aTtb MX Kak B paMmKax Ballero nnaHa ynpaBngaemoro MeguumHCKoro o6CcnyxmBaHus, Tak u
B pamMKax BalLen OKPY>KHOW CUCTEMbI OPraHM30BaHHON NOMOLLN. Bbl MOXeTe nony4nTb 4OCTyn
K 3TMM ycrnyram 4yepes CBOEro nocTaBLUMKa YCnyr N0 oxpaHe NoBeAEeHYECKOro 340pOBbS, €CNn
OH onpeaenuT, YTo 3TW YCIyry NoAXoaAT BaM C MEOULIMHCKOWN TOYKN 3PEHUS, U NMPU YCIIOBUN,

YTO 3TW YCNYrY CKOOPAMHUPOBAHbI U HEe Ay6nupyoT Apyr Apyra.
Kpome Toro, nOMHUTE O CrneayoLwem:

e HanpaBuTb Bac B Ballly OKPY>KHYH CMy»0Oy CUCTEMbI OpraHnM30BaHHONM NMOMOLLM ANS
MONyYeHUs1 YCNyr No oxpaHe NOBeAeHYECKOro 310pOBbs TAKXKE MOXET Apyroe NULO Unu

opraHu3auus, BKroYyas Ballero TepaneBsTa/Bpaya, COTPYAHMKOB LUKOSbI, YNeHa CeMbM,
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OneKyHa, cneunanucToB niiaHa ynpaBnsaemoro MeamumMHCKOro 06CnyxmBaHusa nnm
apyrue cnyo6bl OKpy>KHOW cuctemMbl. OBbIYHO, 3a UCKITHOYEHNEM SKCTPEHHbIX CIyYaes,
Ans Toro, 4ToObl HanpaeuTb Bac/pebeHka HENOCPEACTBEHHO B OKPYXXHYHO CIyX0y
CMCTEMbI OPraHM30BaHHOM NOMOLLM, BallEMyY Bpayy Unv cneuuanuctam nnaHa
ynpaBnsemMoro MeanuuHcKoro obcnyxmneaHmst TpebyeTtca Balle cornacme nnm

paspelleHne poauTens Unun onekyHa pedeHka.

e Balua okpyxHasi cry06a cucTeMbl OpraHM30BaHHOW NMOMOLLM HE MMeeT NpaBa oTkasaTb
B Npocbbe NPOBECTU NEPBUYHYIO OLIEHKY COCTOSIHUS! 30,0POBbS, YTOObI
onpeaennTb, COOTBETCTBYETE 1 Bbl KPUTEPUSAIM ANS NOSNyYeHNUst YCryr No oxpaHe

nosegeH4YeCckoro 340poBbA.

e Ycnyru no oxpaHe NOBEAEHYECKOro 340POBbs MOTYyT NPeAoCTaBNSATLCS OKPY)KHOW
Cny060i cUCTEMbI OpraHM30BaHHON NOMOLLM UNN APYrMMUX NOCTaBLUMKaMM YCIyT, C
KOTOPbLIMU AaHHasi OKpY>kHasi cryx6a 3aknioyuna Aorosopbl (HanpumMmep, KNMHUKamu,
ne4yebHbIMU LleHTpamu, 0OLLECTBEHHBIMM OPraHN3aLUsaMK U YacTHLIMU

nocTasLLMKamMun ycnyr).
Fae MOXHO NONyYuTb YCIyru no oxpaHe NoBeAeHYeCKOro 340pOBbA?

Bbl MOXXeTe Nony4nTb yCryrn no oxpaHe NoBeAeHYEeCKOro 340poBbs B OKpyre, rae Bbl
npoXuBaeTe, a Npy1 HeobXoANMOCTU U 3a ero npeaenamn. B kaxxaom okpyre ectb crnyxbbl No
OKasaHWIo yCnyr no oxpaHe noBegeHYeCKoro 340poBbs 4S5 AeTen, MONOAEXM, B3POCHbIX U
noXuneix nogen. Ecnu Bam ewle He ncnonHuncsa 21 rog, Bbl UMEETe NpaBo Ha
AOMNOSTHUTENBHOE MOKPbITUE U ONNadYnBaemMble YCryrn B paMmkax nporpaMmmbl PaHHEro v
NepnoanYeCcKoro CKPUHUHIa, ANarHOCTMKM U neveHnsa. [JononHUTENbHY MHOpMaLMO CM. B
pasgene «PaHHUM 1 NepUOANYECKNIA CKPUHWUHT, ANAarHOCTMKa U fle4YeHne» AaHHOro

CnpaBoO4YHOIo pykoBoACTBa.

Bawia okpyxxHas cnyx6a cMcTeMbl OpraHM30BaHHOW MOMOLLIY MOMOXET BaM HanTu
HeoGxoanmoro noctasLuka ycnyr. CneumanmcTbl OKPY)XHOWM crny6bl OMKHbI HanpaBnUTb Bac
K NOCTaBLLMKYy He0BX0aMMbIX BaM YCNyr, KOTOPbIA HAXOAMTCSA Heaaneko oT MecTa Ballero

NpoXunBaHus, NGO K KOTOPOMY BaM YA0OGHO 406GMPaTLCS MO BPEMEHU B MYTW UINN PACCTOSHUIO.

7@ BEHAVIORAL

HEALTH
QReEAaGLEcb SERVICES




Korpa ss Mory nony4mTb ycrnyru no oxpaHe noBefeH4eckoro 3gopoBbsi?

Mpw nnaHMpoBaHWK YCryr Balla OKpYXHasi cnyxba cuctemMbl opraHM30BaHHON MOMOLLM
AoMmxHa cobnofgaTb YCTaHOBMNEHHbIE rOCY4apCTBOM CPOKU HasHayYeHust npuema. Ecnu Bbl
3anpalunBaeTe NCUXMaTpUYEcKyto NOMOLLb, OKPYXHas cryba cucTembl OpraHM30BaHHOM

MOMOLLM OOSMKHA NPeanoXnTb BaM NPUEM B CreaytoLme CPOKU:

e B TeyeHune 10 paboumx gHen B cryvyae HECPOYHOro 3anpoca Ha Havano

npegocTaBneHns yCnyr B pamkax nrnaHa ncuxmaTpuyeckon NoMoLLK;

e B TeyeHue 48 yacos, ecnu Bbl 3anpalinBaeTe yCJ1yrn B CBA3N C HEOTJIOXKHbIM

COCTOSIHMEM, He TpebyoLmM npeaBapuTenbHOro paspeLleHus;

e B TeyeHne 96 4yacoB nocrne BO3HUKHOBEHUS HEOTITOXXHOIO COCTOSIHUS, Tpe6y+ou.|,ero

npegBapuUTeEribHOro pa3peLueHns,;
e B Te4yeHue 15 pa6oqu OHen B Cltiydae HeCpO4HOro 3arnpoca Ha rnpuem K rncnxmaTtpy;

e B TeyeHne 10 paboumx gHeN B Cnyyae HECPOYHOro NOBTOPHOrO NpuemMa no noBoay

nMerLmnxcsa 3abonesaHun.

Ecnu Bbl 3anpawimnsaeTe yCcriyrm no neyvyeHuro paCCTpOVICTB, CBA3aHHbIX C yn0Tpe6neH|/|eM
NCNXO0aKTUBHbIX BELWECTB, OKPYXXHaA cny>|<6a CUCTEMbI OpFaHMSOBaHHOIZ nomMoLUn goJmKHa

OpraHun3oBaTb AN Bac NpMeM B Creaytolmne CpoKu:

e B TeyeHne 10 paboumx gHen B Cnyyae HECPOYHOro 3anpoca Ha Havano obcrnyXmneaHus
y NOCTaBLMKa yCnyr no ne4YeHnto pacCTPONCTB, CBA3aHHbLIX C ynoTpebneHnem
NCUXOaKTUBHbIX BELLECTB, A1 aMOynaToOpHON N MHTEHCUBHON aMBynaTopHOWn

nporpamMmmbl NNe4YeHn4,

e B TeuyeHue 48 4yacos, ecnu Bbl 3anpawmBsaeTe yCJ1yrm B CBA3N C HEOTITOXKHbIM

COCTOSIHMEM, He TpebyoLLMM NpeaBapuUTenbHOro paspeLleHus;

e B TeyeHne 96 4yacoB nocre BO3HMKHOBEHUSI HEOTITOXHOIO COCTOSIHUS, Tpe6y+0|.|.|,ero

npeaBapuTENbHOrO pa3peLleHus;
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e B TeyeHue 3 pabounx AHEen B criyyae 3anpoca Ha ycryrim B pamkax nporpaMmbi

neveHnsa HapkoTudeckon 3asucmmoctn (Narcotic Treatment Program);

e B TeyeHue 10 gHen B cnyyae HECPOYHOro NOBTOPHOMO NpUemMa B pamMmKax Kypca neveHuns
OT MMEIOLLLErocs pacCTPOMCTBA, CBA3AHHOIO € ynoTpebneHnem nNCnMxoakTUBHbLIX BELLECTB,

3a UCKIMK4YeHneM HEeKOTOpPbIX CllyYaeB, onpeaerneHHblX Ballm nevawium Bpa4v4om.

OpaHako ecnu BaLl Bpay peLwnT, 4To bonee onuTenbHoOe oxuaaHne uenecoobpasHo ¢
MEAMLMHCKOM TOYKM 3pEHMS U HE NOBPEAMT BalleMy 300POBbHO, 3TU CPOKU MOTYT ObITb
yBenuyeHbl. Ecnv Bam coobLumnm, 4To Bac BHECIM B CMIUCOK OXUAAHUS, N Bbl CHYMTaeTe, YTo
Takoe yBenuyeHne cpoka BpeauT BalleMy 340POBbH, CBSXKUTECH CO CBOEN OKPY>KHOM
Cny>00l cUCTEMbI OPraHN30BaHHOWM MOMOLLIM MO HOMEpPY, YKa3aHHOMY Ha 06noXXke AaHHOro
CNpaBoOYHOro pykoBoAcTBa. Ecnv Bam He Okasanu CBOEBPEMEHHYH NOMOLLb, Y Bac eCTb
npaBo nogaTtb xanoby. bonee nogpobHyo MHpopMaLmio o npoueaype nogaym xanob cm. B

pasgene «llopsaok nogayn n paccMoTpeHust xanob» AaHHOro CNpaBOYHOrO PyKOBOACTBA.
Y10 Takoe ycrnyrm HeoTNI0XXKHOMU NOMOLUKN?

Ycnyrn HEOTNOXHON NOMOLLM — 3TO YCNyrn ANsi YHaCTHUKOB, CTOSKHYBLUMXCS C
HenpeaBUAEHHBIM MEOVULIMHCKUM COCTOSIHUEM, BKINOYas NcuxmaTpuydeckoe HeoTroXHOoe
MeaMLUMHCKOe COCTosiHMe. HeoTnoxxHoe MeanumMHCKoe COCTOsIHUME XapakTepmnayeTcsl HaCcTONbKO
CUMbHBIMM CUMNTOMaMM (BO3MOXHO, BKITOMAsA CUITbHYHO BOMb), YTO OObIYHBIN YENOBEK MOXET

060CHOBAHHO OXMAaTb, YTO B NOOON MOMEHT:

e 3710POBbE 4YeJloBEKA (I/IJ'II/I 300poBbe 6y,1:|,yu.|,ero pe6eHKa) MOXeT OKa3aTbCA noa

Cepbes3Homn yrposou;
e MOXeT ObITb HAHECEH Cepbe3HbIN Bpea paboTe BalLero opraHn3ama;

® MOXET BO3HUKHYTb Cepbe3HOe NnoBpexaeHne noboro OopraHa uJjin 4acTtu Tena.

7@ BEHAVIORAL

HEALTH
nealth services




HeoTnoxHoe ncnxmaTpmn4eckoe CoCtoaHne BO3HMKAET, Korga O6bl‘-IHOMy YeJ10BEKY KaXXeTcC4,

YTO KTO-TO:

e [ipeacTtaBlidAeT onacHOCTb And cebs nnu Apyroro 4yenoBeka n3-3a ncnxmn4eckoro

paccTpoWCTBa MUNN NOAO3PEHNSA HA NCUXMYECKOE PacCTPONCTBO;

e HenocpeacTBEHHO He B COCTOSIHUM YOOBINETBOPUTL CBOM Ga3oBble MOTPeBHOCTH, Takue
Kak efa, oaexaa, Xunbe, nmyHas 6e3onacHoCTb Uy OCTyn K Heobxoanmom
MeMLIMHCKOM NMOMOLLM, U3-3a NCUXMYECKOro paccTPoMCTBa UNN NOAO3PEHMS Ha
NCUXMYECKOE PACCTPOMCTBO WU/UNN TSXKENOro pacCTPONCTBA, BblI3BAHHOIO

yn0Tpe6neH MeM NMCNXoakTUBHbIX BELLECTB.

Ycnyrn HEOTNOXHOW NOMOLLM npedocTasnsaTca y4actHukam Medi-Cal kpyrnocyTovHo v 6e3
BbIXOAHbIX. [1n18 nonyyYyeHnsa ycnyr HEOTNOXHOW NOMOLLM NpeaBapuUTernbHOe paspeLleHne He
Tpebyetca. MNporpamma Medi-Cal nokpbIBaeT HEOTNOXHbIE COCTOSIHUSA, HE3aBMCUMO OT TOrO,
BbI3BaHbl 11 OHW (PU3NYECKUM UITU NCUXNYECKMM PacCTPONCTBOM (MbICIN, YyBCTBA,
noBegeHne, KOTopble ABMSKTCA NCTOYHMKOM auctpecca n/unm aAncyHKUUN NO OTHOLLEHUIO K
cebe unu gpyrmm). Ecnn Bbl 3apernctpmpoBatbl B nporpamme Medi-Cal, Bbl He nony4ynte cyeT
Ha onnary 3a rnocelueHne OTAeNeHNss HEOTIOXHOW MOMOLLM, AaXe ECIIM OHO OKaXeTcs He
9KCTpeHHbIM. ECcnn Bam KaxeTcs, YTO y Bac HEOTNIOXHOE COCTOsiHME, No3BoHNUTE 911 munn

obpaTnTechb 3a NOMOLLbIO B M0BY0 6OMbHULY UK Apyroe yypexneHue.
KTo pewaeT, Kakue ycnyru 1 6yay nony4varb?

B npouecc NpUHATUA pelleHna 0 TOM, Kakne ycnyru Bam HeobXxoauMbl, BOBMEYEHbI Bbl, BaLLl
NOCTaBLLUUK yCIyTr N OKpYyXHad cny>|<6a CUCTEMDbI OpFaHI/I3OBaHHOIZ nomowun. Cneynanuct no
OXpaHe noBegeH4YeCcKoro 3gopoBbA r|o6ece,u,yeT C BaMi N NOMOXET ornpenesintb, Kakme ycrnyru

BaM HEOOXoaMMblI.

UToObI 06paTUTLCH 32 NOMOLLLI, BaM Heobsi3aTernbHO 3HaTb, eCTb NN Y Bac ANarHo3
«NoBefeHYecKoe pacCTPONCTBO» UMM KOHKPETHOE paccTponuCTBO noseaeHus. [Noka Baw
NOCTaBLUUK YCIyr NPOBOAUT OLIEHKY BalLiero COCTOSIHUS 300PO0BbS, Bbl YK€ CMOXeTe NnosnyyaTb

HEKOTOpbIe HeobxoauMble BaM YCIyru.
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Ecnn Bam ewle He ncnonHuncsa 21 rod, Bbl Takke MOXeTe NOoNyYuTb SOCTYM K ycryram rno
OXpaHe NoBeAEeHYECKOro 340pOBbsl, ECNK Bawa npobrnema ceBsidaHa ¢ TpaBMOW,
©e340MHOCTbIO, BOBMNEYEHNEM B CUCTEMY COLMANbHOM 3alMThl AETEN UMK IOBEHANBHOWN
tocTnumnn. Kpome Toro, ecnv Bam eLle He ucnonHunca 21 rog, okpy>kHas cnyxba cuctemsl
OpraHM30BaHHOM MOMOLLUM Hapko3aBUCUMbIM 06s3aHa NpegoCTaBNATb BaM HeOOXxoanmble C
MeANLMHCKON TOYKM 3PEHUS YCIYrn, KOTOPbIE MOMOTYT UCNPaBUTb UK YNYyYLWNTb Balle
noBegeH4Yeckoe paccTpomncTBo. HeobxoamMmbIMK C MEANLIMHCKOM TOYKN 3PEHUST CHUTAKOTCS
yCcnyru, KOTopble NoMoratT cTabunuanpoBaTb, NOAAEPKUBATb, YNYULLMUTb Balle COCTOAHUE

unu coenatb ero 6onee TeEPNMNMbIM.

[na nonyyeHns HEKOTOPbIX YCyr MOXeT noTpeboBaTbCs NpeaBapuTenbHOE paspeLueHne
OKPYXXHOM cnyX6bl CUCTEMbI OPraHM30BaHHOW MOMOLLN HapKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal. K ycnyram, Tpebytowmm npegsapuTensHOro paspeLleHns, OTHOCATCA
WHTEHCcMBHbIE ycnyrn Ha gomy (Intensive Home-Based Services), MHTEHCUBHOE neyeHne B
AHeBHoe Bpemsi (Day Treatment Intensive), peabunutauunsa B gHeBHoe Bpems (Day
Rehabilitation), noBepgeHyeckas Tepanus (Therapeutic Behavioral Services), TepanesTnyeckoe
natpoHaTHoe BocnutaHue (Therapeutic Foster Care) n ctaunoHapHble ycryru npu
pacCTpPONCTBax, CBA3aHHbIX C ynoTpebneHmem ncmxoakTnBHbIX BelecTB (Substance Use
Disorder Residential Services). YTobbl NONYy4YMTbL 4ONOSHUTESNBbHYIO MHPOPMALUIO, NO3BOHUTE
B CBOIO OKPYXHYIO CNy>0y CUCTEMbl OPraHM30BaHHOW MOMOLLM HAPKO3aBUCMMbIM Ha OCHOBE

nporpammbl Medi-Cal no Homepy, ykazaHHOMY Ha OGOXKe 3TOro CnpaBoOYHMKA.

MopsaoK Nony4YeHnst paspeLLEHNs OT OKPYXKHOW CIy>KObl CUCTEMbI OPraHN30BaHHOW MOMOLLIN
COMpPsKEH C onpenerieHHbIMU BpeMEHHbIMU CPOKaMMU.

e B cnyyae ctangapTHOro paspelleHns Ha NevYeHne pacCTponCTB, CBA3AHHbIX C
ynoTpebneHnem NCuxoakTUBHbLIX BELLECTB, OKpYXHast cnyxba cuctembl
OpraHn3oBaHHOW NOMOLLM HAapKO3aBMCUMbIM Ha ocHoBe nporpamMmmbl Medi-Cal gomkHa
NPUHATHL PELLIEHME MO 3anpocy BaLLEro NOCTaBLUMKa yCnyr B TeyeHue natu (5)

KaneHgapHbIX OHEWN.

o Ecnu Bbl nnn Baw nocraBwmk nonpocute NpoasfinTb 3TOT CPOK, UINMN eCln

OKpY>xHasi crny0a cucTeMbl OpraHM30BaHHOM NMOMOLLM MOCYMTAET, YTO B BaLUMX
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NMHTEepecax Nosly4ynTb OT NocTaBLuKa 6onbLie nHopmauumn, CpoK MOXET ObiTb
npoaneH ewle Ha 14 kaneHaapHbIX AHen. [Npumepom Toro, Korga npoasneHve
CpoKka MOXeT ObITb B BalLUMX UHTepecax, CNY>XUT CUTyauns, KOraa okpyxHas
cnyxba cuctemMbl OpraHN30BaHHOW NMOMOLLW CHUTAET, YTO CMOXET
yOOBIEeTBOPUTL 3anpoc Ballero nocTasLLmMKa yCcnyr Ha nofnyyYyeHne paspeLueHust
NpwY HaNM4YMM OONOSTHUTENBHOM NHPOPMaLIMK OT BaLUEero noctasLiuKa ycnyr, a
6e3 aTon MHdopmaLmm emy NpuaeTcst OTKNOHUTL 3anpoc. Ecnu okpyxHas
cnyxba cnuctemMbl OpraHN30BaHHOW NMOMOLLM NPOANNT CPOKKN, OHA NpULLIIET Bam

cooTBeTCTBYyOWee NMCbMeHHOEe yBe OMITeHME O npoaneHnn cpoka.

e [1ns nonyyYyeHus CTaH4apTHOrO NpeABapuTENbHOMO paspeLleHns Ha nevyeHme
NMCUXMYECKNX PACCTPONCTB OKPYXXHas cnyxba cucteMbl OpraHn3oBaHHOM NOMOLLM
AO0JKHA NPUHATL peLLeHe Ha OCHOBaHMM 3anpoca Ballero noctaBLiMKa yCnyr Tak
ObICTPO, HACKOMbKO 3TO TPEBYyeT COCTOSAHME BaLLIEro 300POBbS, HO He Bonee 5 (NsATn)
paboumnx gHEN C MOMEHTA NOSTYYEHMST OKPY>KHOM CINYX60M CUCTEMbI OPraHN30BaHHOM

NMOMOLLI TaKOoro 3aripoca.

o Hanpumep, ecnu npumeHeHne cTaHaapTHLIX CPOKOB MOXET NOCTaBUTL MOA
CEepbe3Hyto Yrpo3y BaLllly XW3Hb, 340POBLE UIN CNOCOBHOCTL AOCTUraTh,
noaAepXuneaTb UM BOCCTaHABNMBATbL MakcumarnbHoe yHKLUMOHaNbHOe
COCTOsIHME OpraHu3ma, Balla oKpykHasi crnyxba cucTemMbl OpraHM3oBaHHOW
MOMOLLM JOJBKHA YCKOPUTbL NPOLIECC NPUHATUS PELLEHUS O Bblaaye paspeLueHust
N NPefocTaBUTb YBEAOMIEHME B CPOKM, COOTBETCTBYIOLLNE COCTOSIHUIO BaLLEro
300pOBbsl, HO He No3aHee YeM Yepes 72 yaca nocre NnonyyYeHunst 3anpoca Ha
npegocTaenexHve ycnyr. Ecnu Bbl Mnu Ball NOCTaBLLMK YCNyr NONpPoOcuTe 0O
AOMNOSHUTENBHOM NMPOASIEHUN CPOKa MITN OKPYKHas crnyxba cuctembl
OpraH130BaHHOM NOMOLLM NpeacTaBUT 060CHOBaHWE TOro, YTO Takoe NpoarieHne
CpOKa OTBeYaeT BalUMM MHTepecam, Ballia OKpYKHas cnyxb6a cucTemMbl
OpraHn30BaHHON NOMOLLY MOXET NPoANNTb CPOK elle Ha 14 kaneHgapHbIX OHEN

rnocre nony4YeHus 3anpoca.
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B o6oux cny4asx, ecnv okpyxHas crny>xxb6a cuctemMbl OpraHM30BaHHOW MOMOLLM NPOANNT CPOK
pPacCMOTPEHMS 3anpoca Ha NosyYyeHne paspeLLeHns OT NoCTaBLMKa YyCnyr, OHa HanpaBuT Bam
NMMCbMEHHOE yBeOMIeHMe 0 npoaneHun. Ecnu okpyxHas cuctema opraHm3oBaHHOM NOMOLLU
He NPUHMMAaET peLLeHNe B YKa3aHHblE CPOKN UMK OTKa3biBaeT B NPeLOCTaBEHNM
3anpaluvBaeMblX YCnyr, 3agepXXuBaeT Ux NnpeaocTaBneHne, cokpawaeT nx oobvem nnm
npekpawjaeT NnpeaocTaBneHne 3anpalmnBaemblx YCnyr, oHa JOMKHa HanpaBuTb Bam
yBegomneHue o6 otkase B nokpbiTumM ycnyr (Notice of Adverse Benefit Determination), B
KOTOPOM YBEAOMMUT Bac O TOM, YTO OKPY>KHas Cnyx0a CMCTEMbI OPraHM30BaHHOW MOMOLLN
OTKa3blBaeT B NpeoCTaBMeHMmM 3anpalumMBaeMbliX YCnyr, 3agepXnuBaeT ux npeaocTaBreHune,
cokpalaeT nx obbem unu npekpaiLiaeT npegocTaBneHve 3anpalmBaembIxX YCryr, a Takke
COOBLUNT O TOM, YTO Bbl UMeeTe NpaBo 06XxanoBaTb AAHHOE peLLeHne, U NPeaoCcTaBuT BaM

NHOPMaLUIO O TOM, Kak 3TO NPaBUIbHO caenathb.

3a gononHUTenbLHON MHopMauner o NOpPSAKe NONyYEHUs pas3peLleHnst MOXHO 0bpaTUTbLCs B
OKPY>KHYHO CNYy>0Y CMCTEMbI OPraHN30BaHHOM NOMOLLM HApPKO3aBUCUMbIM Ha OCHOBE

nporpammbl Medi-Cal.

Ecnu Bbl He cornacHbl C peLleHneM OKPY>KHOW Cry>KObl CUCTEMbI OPraHN30BaHHOM NOMOLLM
HapKO3aBUCKMMbIM MO NOBOAY pa3peLleHusi, Bbl MOXeTe obxanoBaTb ero. [JononHUTENbHY0
nHdopmMauuio cM. B pasgerne «lopsagok paspelleHns KOHMMUKTHLIX CUTyaunn» AaHHOro

CnpaBoO4YHOIo pykoBoacCTBa.
Yto Takoe MegMLMHCKaA HeO6X0AUMOCTbL ?

Ycnyru, koTopble BaM NPeaocTaBnsitoTCs, 4OMMKHbI ObiTb HEOOXOAMMbIMU C MEANLMHCKON
TOYKM 3PEHMUS U KNMHUYECKN LienecoobpasHbiMU NS NeYeHnst Bawero paccTponctea. [Ans nuy
B Bo3pacTte 21 roga v ctaplue ycrnyra cumtaeTcs HeobxoanmMon ¢ MeauLMHCKOM TOYKU 3pEHUS,
ecnun oHa obocHoBaHa 1 HeobxoaMma AN OXpaHbl Ballen XU3HWU, NpeaoTBpaLLeHns

cepbe3Horo 3aboneBaHusa UM MHBaNNOHOCTK, a TaKke Ans obneryeHust cunbHom Gonu.

Ona nuy mnagwe 21 roga ycnyra cuntaeTcss He06xXoanMon ¢ MeEAULMHCKON TOYKM 3PEHNS,

€CInn oHa nomMoraeT cTabunuanpoBaTb, NOAAEPKUBATb, YyYLLNTL NOBEAEHYECKOe
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pPacCTPONCTBO U 06NErYNTb Ero NePeHOCMMOCTb. YCNnyru, KOTOpble MoOMoratT
cTabunnmManpoBatb, NOAAEPXKMBATb, YNYYLLNTb NOBEAEHYECKOE PACCTPONCTBO UK 06nerynTb
€ro NepeHoCNMOCTb, CHUTAOTCA HEOOXOAMMbIMU C MEANLIMHCKON TOYKN 3PEHUS U
NOKPbLIBAKOTCH KaK YCryru B pamkax nporpaMmmbl paHHEro 1 Nepuoamyeckoro CKpUHUHTA,

ONarHOCTUKN N JIe4HeHNnA.

Kak nonyuuTb apyrme Bugbl NCUXMaTpuyeckom NoMoLLU, KOTOpPble He NOKPbIBaKTCSA

OKPYXHOW cnyX601 cucTeMbl OpraHM30BaHHON NOMOLLM HAapPKO3aBUCUMbIM ?

Ecnu Bbl 3aperncTpmpoBaHbl B NniaHe ynpaBnseMoro MeamumMHCKOro o6¢enyxmBaHus, oH

npegocrasndeTt samMm AOCTynN K crieayrouwmmm suagam aM6ynaTopH017| I'ICVIXVIGTpI/I‘-IGCKOVI NOMOLLMN:

OLEHKa NMCUXMNYECKOro 34opoBbs 1 Jie4eHne nCnxXxm4ecKkmnx paCCTpOVICTB, BKItO4an

MHAMBUAYaNbHYO, FPYMNMOBYIO U CEMEWHYIO Tepanuio;

e [ICUXOJIorn4eckoe n HGVIpOI’ICI/IXOJ'IOFI/I‘-IGCKOG obcnenoBanune npn HanmnM4mm KnnMHNYECKNX

nokasaHui 45151 OLLeHKM COCTOSIHWUSI MCUXNYECKOTO 340POBbS;
e amOynaTopHble YCyrv No KOHTPOJIO 3a MPUEMOM peLenTypHbIX NpenapaTos;

e KOHCYyIbTauuda ncnxmatpa.

UTo6bl NONYYNTb OAHY N3 BbILLENEPEYNCIIEHHBIX YCIYT, MO3BOHUTE HENOCPEACTBEHHO
crneumnanucTy CBOEro nnaHa ynpasnsaemMoro MeamunHckoro oécnyxmsanus. Ecnv Bbl He
3aperncTpupoBaHbl B nfiaHe ynpasnsaemoro MeanumMHCKOro 06CnyxmBaHus, Bol MOXeTe
NoSy4YnTb 3TN YCIYrN y OTAENbHbLIX NOCTABLLMKOB YCIYTr U B KIUHUKAX, KOTOPbIE COTPYAHUYaT
¢ nporpammont Medi-Cal. OkpyxxHasa cnyxba cuctembl OpraHM3oBaHHOMW MOMOLLM MOXET

NOMO4Yb BaM C NMNOMCKOM MocCTaBLuKa yCcnyr nnm KrnmHUKA.

JTio6as anteka, coTpyaHmyatowas ¢ nporpammon Medi-Cal, MoxeT oTnyckaTb No peuenTy
npenapaTtbl 419 NeYeHnsa Nncuxm4eckoro pacctponcrea. Obpatute BHUMaHUE Ha TO, YTO
OONbLUMHCTBO peuenTypHbIX NIekapCTBEHHbIX NpenapaToB ¢ meTkon Medi-Cal Rx
nokpbiBatoTca nporpammon Medi-Cal ¢ roHopapHbiM cnoco6om onnatel (Fee-For-Service

Medi-Cal), a He BawmnM nnaHoOM ynpaBnsaeMoro MeanunuHCKoro o6cnyxmBaHus.
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Kakue elye ycnyru no neyeHuo pacCTpomMCTB, CBA3aHHbIX C yNnoTpebneHnem
NCUXOAKTUBHbIX BeleCcTB, AOCTYNHbI B NflaHaX ynpaBnsieMoro MeaAuLMHCKOro

ob6enyxmnBaHusa unu no nporpamme Medi-Cal ¢ roHopapHbIM cnoco6om onnartbi?

MnaHbl ynpaBnsemMoro MeanumnHCKoro obenyxmneaHma ob6a3aHbl NpegocTaBnsaTb
onfiaymBaeMble YyCnyru rno fe4YeHnto pacCcTPonCTB, CBA3AHHbIX C ynoTpebneHnem
NCUXOaKTUBHbIX BELLECTB, B yYPEXAEHUSX NEepPBUYHOM MeNLMHCKON NOMOLLK, a Takke
NPOBOANTb CKPUHWUHT Ha ynoTpebneHne Tabaka, ankorons u 3anpeLLleHHbIX HapKOTUKOB. OHK
TaKkKe OOMKHbI NOKpbIBaTb YCNYr NO IEYEHUIO PACCTPOMCTB, CBA3AHHbIX C ynoTpebneHnem
NMCUXO0aKTUBHbIX BELLECTB, A1 6epeMeHHbIX, a Takke yCrnyrin CKpUHUHra Ha ynotpebneHue
arkoronsi 1 HApKOTUKOB, OLIEHKY COCTOSIHUSA, KpaTKOCPOYHblE BMeLLlaTenbCTBa U HanpasneHe
Ha COOTBETCTBYIOLLEE fnleYeHne and KNMeHToB B BodpacTe 11 net n ctapwe. NnaHbl
ynpaBnsemMoro MeanumuHCKoro ob6cny>XmBaHnst AOSMKHbI NPeAOoCTaBAsATbL UM OPraHN30BbLIBaTb
ycnyru no MegukaMmeHTo3HoMy nedeHunto 3asmucnumoctu (Medications for Addiction Treatment)
(Tarke N3BeCTHOMY Kak hapmakoTepanus), NpefoCTaBnsieMoOMYy B paMKaxX OKa3aHUs
NnepBUYHON MeOMLMHCKOM NOMOLLW, B CTaunoHape, OTAeNeHNAX HEOTIOXKHON NOMOLLN U
APYrnx noapaaHbIX MEANULNHCKUX yupexaeHusax. [naHbl ynpaBngemoro MegmumHCKoro
o6cnyXMBaHNA Takke AOSMKHbI MPeAOoCTaBNsATb AKCTPEHHbIE yCnyrn, Heobxoammble Ans

cTabunusaumm CoCTOSIHUS KNMEeHTa, BKMoYas A0OPOBOSbHYHO AeTOKCUKALNIO B CTauMoHape.

Kak nonyuutb gpyrue ycnyru no nporpamme Medi-Cal (nepBu4Has meguLMHcKas

nomoub/Medi-Cal)?

Ecnu Bbl sBNsieTeCb Y4AaCTHUKOM MiaHa ynpaenisiemMoro MeauumnHCKoro obcnyxmBanns, 3a NOMCK
NnocTaBLUMKa YCNyr AN Bac OTBEYaAET OKpY)XHas cnyxba cuctembl OpraHM3oBaHHOM MOMOLLN.
Ecnu Bbl He 3aperncTpupoBaHbl B NaHe ynpasnseMoro MeguumHCKoro obcnyxnsaHus, Ho
y4yacTByeTe B «cTaHgapHomn» nporpamme Medi-Cal ¢ roHopapHbIM cnocobom onnarthl, TO Bbl
MoxeTe 0bpaTuTbCs K NoboMy NOCTaBLUMKY YCryr, COTpyAHU4Yatowemy ¢ nporpammoin Medi-Cal.
Mpexae Yem HayHeTe nonyyaTb YCryrn, Bbl JOSKHbI COOBLLMTE CBOEMY MOCTAaBLLMKY YCIYr, Y4TO
Bbl IBNSieTECb y4acTHUKOM nporpammbl Medi-Cal. B npoTnBHOM crnyyae Bam MOXET ObiTb
BbICTaBMEH CYET 3a 3Tu ycrnyrn. [ina nonyyeHns ycnyr no nnaHMpoBaHUIO CEMbM Bbl MOXETE
BOCMNOSMb30BaTbLCS yCrnyraMmu nocTaBLuKa, He SBSIOLWErocs y4acTHMKOM Ballero nraHa

ynpasiidgemMmoro meamumnHCKoro OGCJ’Iy)KVI BaHUA.
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B kakux cny4dyasax MHe MOXeT nOTpGGOBaTbCﬂ rocnutanun3auua B

ncuxumaTpuyeckmm ctaymoHap?

Bbl MmoXxeTe GbITb rocnuTann3npoBaHbl, €Clin y BaC €CTb NCUXMN4eCKoe 3aboneBaHune unu ero
NMPU3HAKKN, KOTOpPbl€e HE NOAAA0TCA 6630|'|aCHOMy nevyeHunto Ha bonee HNU3KOM YpOBHE

MeanunHCKoOro 06CJ'Iy)KVIBaHVIF|, N U3-3a NCUXNYECcKoro 3abonesaHnsa Unmn ero CUMMNTOMOB Bbl:

e peacTaBnsieTe ONacHOCTb AN cebs, OKPYXKaKLLMX UM UMYLLIECTBA;

e He B COCTOSIHUM YAOBNETBOPUTbL CBOU Ga3oBble NOTPEOHOCTU, Takne Kak eaa, oaexaa,

Xunbe, NYHas 6e30nacHOCTb UMK AOCTYN K He06X0AMMON MeQNLMHCKOM MOMOLLIN;
e peacTaBnsieTe Cepbe3HbI PUCK AN1S1 CBOEro h13NYECKOro 30POBbS;

e B oCnefHee BPeMsi JEMOHCTPUPYETE 3HAYMTENBHOE CHUXEeHME paboTocnocobHOCTU B

pesynbTaTte NCUXNYECKOro pacCTPONCTBA;

e HyXOaeTecCb B NCUXMaTpmny4eCkom obcnegoBaHuu, MeANKaMEHTO3HOM UMK Opyrom

Nie4eHnn, KoTopoe MOoXeT ObITb npoBeaeHo TOJIbKO B GonbHuue.
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BbIBOP NMOCTABLUUKA YCIIYT

Kak HanTu nocTaBLUMKa He0OX0AUMbIX MHe YCIyr No oxpaHe NoBeAeH4YeCKOro 340poBbs?

Balua okpyxHasi cnyxx6a cucteMbl OpraHn3oBaHHOM NomMoLLm obsizaHa pasmellaTb B VIHTepHeTe
aKTyarnbHbIA KaTanor noctaBLMKoB ycnyr. CCbifiky Ha AaHHbIN KaTanor MOXHO HanTu B pasgene
«KoHTakTHas nHpopmaumsa oKpyXHON crnyX6bbl CUCTEMbI OPraHM30BaHHOW MOMOLLMY» OAHHOIro
CrpaBOYHOro pykoBoAcCTBa. B kaTanore cogepXxutca nHcopmaumsa 0 MECTOHaAXOXOEHUN
NMOCTaBLUMKOB YCIyr, NPeaoCcTaBseMbIX UMW ycryrax n apyrast UHpopmMaums, KoTopas noMoXxeT
BaM Mony4nTb SOCTYN K MEOULUMHCKMM yCriyram, BKioYas MHAOpMaLnio O KynbTyPHO-A3bIKOBbIX

ycnyrax, KOTopble NnpeaocTtaBiiATCA NoCTaBLLUMKaMK YCIYT.

Ecnn y Bac ecTb BONpOChl 0 AENCTBYHOLLMX NOCTaBLLMKAX YCINYT UMK Bbl XOTUTE MONY4YUTb
OBHOBIEHHbIN KaTanor NocTaBLMKOB, NOceTUTe Be6-canT BalLen OKPY>XHOWN Cny»6bl CUCTEMBI
OpraH1M30BaHHON MOMOLLM UK MO3BOHUTE MO HOMEpPY TenedoHa, ykazaHHOMY Ha 0GroXKe
3TOro CNpaBOYHOrO PyKOBOACTBA. Bbl MOXeTe 3anpocuTb CMUCOK NOCTaBLUMKOB YCNyT B

NMMCbMEHHOM BuAe UJn MO NnoYTe.

MpumeyaHue. OkpyxHasa cryxba cMcTembl OpraHM3oBaHHOW MOMOLLM HAaPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal MoXeT HanoXuTb HEKOTOPbIE OrpaHUYEeHNs Ha BaLl BbIGOP
NnocTaBLLMKOB ycnyr B 06nactn noBeaeH4Yeckoro 3qopoBbsi. Korga Bbl TOMbKO HaYMHaeTe
nony4artb ycrnyru B o6nactn noBegeH4YeCcKoro 340p0oBbsl, Bbl MOXXETE MONPOCUTb, YTOObI Balla
OKpY)XHas cnyxba cMcTemMbl OpraHM30BaHHOM MOMOLLN HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal npegoctaBmna BaMm BO3MOXHOCTb BblibOpa, N0 KpaHen mepe, O4HOro 13
ABYX NOCTaBLUMKOB ycnyr. Bawa okpyxHasa cnyxba cuctembl OpraHM3oBaHHOM MOMOLLM
HapKo3aBUCUMMbIM Ha OcHoBe nporpamMmmbl Medi-Cal Takke JormkHa paspeLlnTb BaM CMEHUTb
nocTasLyuKa ycrnyr B criydae HeobxoaumMmocTu. Ecnv Bbl NONPOCUTE CMEHUTL MNOCTaBLUMKA
YCIyr, OKpYXHasi cnyxba cuctemMbl OpraHn3o0BaHHOW NMOMOLLM HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal gomkHa npegocTtaBuTb BaM BO3MOXHOCTb BbIGOp, MO KpanHen mepe,
OLHOro 13 AByX MOCTAaBLUMKOB YCIyr, €CNn 3TO BO3MOXHO. Bawia okpyxHasa cnyxba cuctembl

OpraHn3oBaHHOW NOMOLLM HAapKO3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal otBeuvaeT 3a
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obecne4yeHune cBOeBpeMeEHHOro gocrtyna K MeOMLNHCKON NOMOLLM N Hann4ne 4oOCTaToO4HOro
KonunyecTBa NoCTaBLUMKOB YCNyr B pal‘/'|0He Bawlero npoxmsaHumA, 4TOObI Bbl MO CBOBOAHO
NnoJ1y4ynTb NOKpbiBaeMble YyCIyrn B obnacTtu noBegeH4YecKoro 300p0OBbA, €CIMTN OHU

BaM noHagooaTcs.

Ecnu noctaBwumk ycnyr, ¢ KOTOpbIM OKpYXHasi cnyxba cuctemMbl OpraHn3oBaHHOW NOMOLLN
3akno4ymnna oroBop, He NpoaneBaeT LOroBOP C OKPY>KHOW CUCTEMON UNnu nepectaeT
npuHumMmatb Medi-Cal, oH MOXeT npekpaTUTb OKa3aHue yCriyr no oxpaHe NnoBeAeH4YeCcKoro
340poBbs. B aTOM crnydae okpyxHas criy>kba cucTembl OpraHM3oBaHHOW MOMOLLM LOSMKHA,
PYKOBOACTBYSACH NPUHLMMOM JOBPOCOBECTHOCTU, HAaNpPaBUTb NMMCbMEHHOE yBeJOMIEHNE
Kakgomy nuuy, nornyyasLluemMy YCryrm Takoro nocrasLmka. Bac gomkHbl yBeaomMuTb 06 3TOM
3a 30 kaneHgapHbIX AHeW OO0 AaTbl pacTopXXeHus gorosopa unuv 3a 15 kaneHgapHbIX gHEN
rnocrie Toro, Kak OKpy>XHOWN crny>xoe cuctemMbl OpraHM30BaHHOW NMOMOLLW CTario U3BECTHO, YTO
nocTaBLUMK NpekpalaeT paboTy. B aToM crny4vae Balwa okpyxHas cnyxba cuctemsl
OpraHn3oBaHHOW NomoLLKn obs3aHa paspeLlnTb BaM NPOAOoKaTb NonyyaTb YCryrn y aToro
nocTasLyuKa, eCnu Bbl U NOCTaBLUMK COrMacHbl C 3TUM. OTO Ha3bIBAETCH «HENPEPbIBHOCTLIO

MeANLMHCKON NoMoLm» (OOBACHAETCSA HUXeE).

MpumeyaHue. Jlnua 13 yncna aMepuKaHCKUX UHOAENLEB N KOPEHHBIX Xutenen Ansicku,
nMetoLme npaeBo Ha yyactme B nporpamme Medi-Cal n npoxusatome B okpyrax, Kotopble
npucoeanHuUnnch K nporpamme «Cucrema opraHm3oBaHHOM NOMOLLM HAPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal» (Drug Medi-Cal Organized Delivery System), moryT Takke
nony4atb ycnyru no nporpamme «Cucrema opraHm3oBaHHOM NOMOLLM HAPKO3aBMCUMbIM Ha

ocHoBe nporpammbl Medi-Cal» yepe3 nHaenckmx NoCTaBLNKOB MEANLUHCKUX YCITyT.

Mory I A NpoAaoJIKaTb nofyyaTtb cneunanau3mpoBaHHYO NCUXNaTpuieCKyro NOMOLIb y

CBOEro HblHeLWHero nocTaBLuKa?

Ecnn Bbl yXKe nojiydaeTte ncnxmatpundecKkyro nomMmoulb B paMKax nraHa ynpasndaemMoro
MeanunHCKoOro 06Cﬂy)KVIBaHVIF|, Bbl MOXeETE NMpoaoJnKaTh nomyydyatb NCUXMaTPUYECKYHO NMOMOLLb
Yy 3TOro nocCrtasLwinka, gaxke eCs/i Bbl TakxKe noryiydaeTte ncnxmatTpndeckyro rnomMmoLllb OT CBOEro

Bpaya-rncuxoTepanesTa, rmaBHoe, YToObl yCnyri Obinm CKOOPAMHUPOBaHbLI U He AyGnupoBanu

pyr Apyra.
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Kpome TOro, ecnu Bbl yXXe nontydaeTe yCcrnyru ot Apyroro niaHa I'ICVIXVIGTpI/I'-IGCKOVI NMOMOLLIN,

nnaHa ynpasndemoro meamumHCKoro O6CJ'Iy)KMBaHI/IFI nnnm nHanBmnayalribHoOro nocrtasLimnka

ycnyr Medi-Cal, Bbl MOXeTe nogaTb 3anpoc Ha «HEMPEPbIBHOCTb MEANLIMHCKOW MOMOLLINY,

4YTOObI OCTaTbCA Yy CBO€ro HbiHeLWHero rnocrtasLnka Ha CpoK a0 12 mecsueB. Bbl moxeTe

noaaTb 3anpoc Ha «HeNpPepPbIBHOCTb MEAULIMHCKOW NOMOLLMY, eCriu BaM HeO6X0AMMO

OCTaTbCA Yy CBOEro HblHELWHEro nocrtaBLuMKa yCcnyr ana npogosnkeHna nev4eHna nnm ecnm

nepexo K gpyromy nocrtasLiunky ycnyr HaHeceT cepbesan?l Bpen Ballemy ncnxm4eckomy

300poBbi0. Ball 3anpoc Ha «HeNnpepbIBHOCTb MEOAULIMHCKOM NOMOLLIM» MOXET ObITb

YOOBINETBOPEH, €Cln:

Bbl nogaep>xxmeaete noctoAHHble OTHOLWEeHUA C HbIHELWWHUM NOCTaBLLUMKOM YCIyT U

noceLlanu ero B TedeHune nocrnegHmnx 12 mecsaues;

BaM HEOOXOAMMO OCTaTbCs Y CBOErO HblHELLHEro NocTaBLUMKa YCnyr, YToObl MPOAOIIKUTE
neYeHmne C Lienblo NpeaoTBpaLLeHUsi CEpbe3HOro Bpeaa 340POBbI0 Y4aCTHMKA NporpaMMbl,

CHWKEHUSA pUCKa rocnmutanmaauumn unm noMeLLeHns B ctaumoHap;
NoCTaBLUMK YCIyT NIMLEH3UPOBAH N cOOTBETCTBYET TpeboaHusam Medi-Cal;

NOCTaBLUMK yCnyr cornawlaeTcd C Tpe6OBaHVI$IMVI nnaHa npegocrtaBrieHnd

I'ICVIXl/IanI/I‘-IeCKOVI NOMOLLIX MO 3aKIMto4EeHNIO A0orosopa v onnarte ycnyr; 1

NOoCTaBLLUKK yCnyr npeaocrtaBlideT Opr)KHOIZ cny>|<6e CUCTEMbI OpFaHI/I3OBaHHOI7I

MOMOLLIM COOTBETCTBYHOLLYIO AOKYMEHTALMIO O Ballel NoTPeBGHOCTH B ycryrax.

MOFy JIn A npoAaoJiKaTb nojiydyaTtb ycrnyru no fie4eHUro paCCTpOﬁCTB, CBA3AHHbLIX C

yn0Tpe6neHMeM NMCUXOAKTUBHbLIX BellecCTB, y CBOE€ro HbiHelwHero nocraBLmKa?

Bbl moxeTe nonpocnTb OCTaBTb HA HEKOTOPOE BpeEMA CBOEIO BHECETEBOIo NOCTaBLUMKA, eCrin:

Bbl NoggepXnBaeTe NoCTOSAHHbIE OTHOLLEHUS C HbIHELLUHMM NMOCTaBLLMKOM YCNyr u
noceLlanu ero 4o gaTbl nepexoia B OKpyr, KOTOopbI paboTaeT ¢ cucteMomn
OpraHn3oBaHHON NOMOLLWX Hapko3aBucMMbIM no nporpamme Medi-Cal;

BaM HEOBXOAMMO OCTaTbCS Y CBOErO HbIHELLHEro NocTaBLLymKa YCyr, 4ToObl MPOAOIIKUTL
neyvyeHve C Lenbio NpeaoTBpaLleHns cepbe3HOro Bpeaa 300pOoBbi0 y4acTHUKA

nporpamMmmbl, CH>KEHNUA pUCKa rocnntann3aumm mninm noMeLleHmna B cCtaumoHap.
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BALLE NPABO HA JOCTYN K MEOAULIMHCKOW
UMHOOPMALIUUN U KATANOI'Y NOCTABLLUKOB
YCNYT C MOMOLLbIO 3NIEKTPOHHbLIX YCTPOUCTB

Bbl MOXXeTe nony4ntb 4OCTYN K 3anncsiM O CBOEM NOBEAEHYECKOM 340POBbE U/MNN HAUTH
nocTaBsLLMKa YCyr C MOMOLLbIO NMPUNOXEHUSA NS KOMMNboTepa, NnaHweTta unm cMapTdoHa.
Bawwa okpyxxHas cnyxba cuctemMbl OpraHM3oBaHHOW MOMOLLM HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal moxeT npegoctaBmTb MHGOPMaLUIO Ha CBOEM Beb-cante, KOTOpPYHo
CTOMT Y4MTbIBaTb Npy BbIGOpE NPUNOXKEHUSA NS NONyYeHUa AoCTyna K BalwnM AaHHbIM. [ns
nonyyYeHns AONONHUTENbHON MHOPMaLMKM O JOCTYNe K BalMM JAaHHbIM CBSXUTECH C BaLLEN
OKPY>KHOW CNy>X001 CUCTEMbI OPraHN30BaHHOW MOMOLLM HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal, ncnonb3sys pasgen «KoHTakTHas MHOpMaLMA OKPY>KHOW Cry>KObl
CUCTEMbI OpraHNM30BaHHOW NOMOLLM HApKO3aBUCUMbIM Ha ocHoBe nporpammel Medi-Cal» B

AJaHHOM CrnpaBO4YHUKE.
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OBbEM YCHYT

Ecnu Bbl COOTBETCTBYETE KPUTEPUAM MOMYYEHMS YCIYT N0 OXpaHe NOBEAEHYECKOro 340PO0BbS,
BaM OyAyT OOCTYMHbI NEPEYNCIIEHHbIE HIXKE YCMYrM B 3aBUCMMOCTU OT BalUMX NOTpeGHOCTEN.

Balu nocTaBLLUMK yCryr BMECTe C BaMU PeLLUT, Kakue ycnyr noJonayT BaM ny4lle BCero.
CneumanuanMpoBaHHas ncuxmaTpuyeckasi NoMoLb
Ycnyau no okasaHuro ncuxuampu4eckol nomMmouwiu

e Ycnyrn B 06racTy NCUXUMYECKOTO 340POBbS BKITHOYAKT UHANBMAYATNBHOE, IPYNnoBoe
NN ceEMENHOE fnievyeHne, KOTopoe NOMOraeT MASAM C NCUXUYECKMMU PacCTpoONCTBamMm
pa3BMBaTb HaBblKM MOBCEAHEBHOW XU3HN. DTW YCINyrn Takke npegycMaTpuBatoT Mepbl
nocTaBLUMKa YCAyr MO YNyYLIEHWIO YCNyr ANs Yyenoseka, nonyyawuero yxoa. K Hum
OTHOCSITCS: OLlEHKA TOr0, HY>KHa NN YeroBeKyY ycnyra n adppeKkTnBHa N OHa;
nnaHMpoBaHMe NeYeHnsa — NocTaHoBKa Lienen ncuxmaTpuyeckom NnoMoLLm m
onpeeneHne KOHKPETHbIX NPeaoCTaBNSAEMbIX YCIYr; «B3aUMOAENCTBME C
oKkpyXeHnem» (collateral) — paboTa ¢ YneHamm ceMbu U 3HAYMMbIMUM NOAbMU B BaLLeN
XW3HW (C BaLero paspeLleHns) ns yny4dweHms unm nogaepXaHus Balmx HaBbIKOB

NOBCEOHEBHOMN XXU3HW.

e YCnyru no okasaHuio NCUXMaTPUYECKOM MOMOLLM MOFYT NPEAOCTABNATLCS B KIMHUKE
nnn kabuHeTe NocTaBLUMKa YCNyr, y Bac oMa Unn B Apyrmx amoynaTopHbIX YCNOBUSIX,
no TenedgoHy Unn nocpeacTBOM TeneMeauumHbl (Kak no ayamno-, Tak 1 No BUOEOCBSA3N).
OkpykHasi cnyx6a 1 nocTaBLUMK YCryr BMECTE C BaMu ornpeaenst NepmoanyHoCTb

npenocrtaBieHnA yCJ'IyF/ npoeeneHnAa npnemMos.
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Ycnyau no meQukaMeHMO3HOMY COIMPOBOKOEHUIO

3T ycnyrn Takke BKMOYaOT Ha3HayYeHne, BBeAeHve, Bblaadvy U KOHTPONb npuema
ncuxmaTpuyeckux npenapaToB. Balw nocTaBLUMK yCRyr Takke MOXeT NpeaocTaBuTb
oby4eHne No UCMOoNb30BaHNI0 MeaANKaMeHTOB. OTa ycnyra MOXeT Takke BKNoYaTb
OLIEHKY KITMHNYECKOW LieriecoobpasHOCTU COKpaLLLEHMS KONMYECTBA UK OO3UPOBKU
NPUHMMAaEMbIX NeKapcTB. YCryru no MeamkaMeHTO3HOMY COMPOBOXAEHMIO
noaGuparTcs MHAMBMAYAaNbHO C Y4EeTOM NOTPEBGHOCTEN B NCMXMATPUYECKOM NOMOLLN

Ka)xgoro y4acTHUKa nporpaMmbi.

Lleneeble ycisyeu o eedeHUro nayueHmos

3QTa ycnyra noMoraeT y4acTHUKaM MonyyYnTb MeauLmHckmue, obpasoBaTterbHbIe,
coumanbHble, NnpeanpodeccnoHanbHble, NpodeccMoHanbHble, peabunuTaumoHHbIE UMK
Apyrue o6LIEeCTBEHHbIE YCYrK, KOTOPbIE MOAAM C NCUXUYECKMM PaCCTPONCTBOM MOXET
ObITb TPYAQHO NONY4YMTb CaMOCTOSITENBHO. Llenesble ycryr no BeaeHuto cnyyas

BKIOYAIOT, KPOME MPOYEro:
o PaspaboTky nnaHa neyeHus:;

o O6LeHne c nocTaBLLMKaMK YCIYr, OpraHn3aumio pasnnyHbiX YCryr 1 Belaady

HaﬂpaBﬂeHMVI K HY>XHbIM cneuunanncrtam,;

o MoHuTopuHr NnpegocTasneHna ycnyr ans obecnevyeHnsa Joctyna Yenoseka K
ycnyram n (oyHKLMOHMPOBaHUS cUCTEMbI NnpefocTasnenus yenyr (Monitoring

service delivery); n

o MoHWUTOPUHT Nporpecca Yyenoseka.
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Ycnyau no KpusucHoMy eMewamesibcmey

OTa ycnyra JocTynHa Angd okasaHus MOMOLLM NPU HEOTIOXHOM COCTOSIHUM,
TpebytoLemM HemeaneHHOro BMellaTensCTBa. Llenb KpnsmcHoro BMeLwlaTenscTea —
NoMOoYb NoAAM B coobLuecTse, YTOObI UM He NpULLNock obpallaTtbca B 60NbHULY.
KpuancHoe BmellaTensCTBO MOXET ANUTLCA A0 BOCbMW 4YacoB M NPOBOANTLCH Kak B
KNUHWKE Ui kabuHeTe NocTaBLUMKa YCIyr, Tak U y Bac 4OMa Unn B Apyrnx
amMOynaTopHbIX YCNOBUSIX. ITK YCNyru Takke MOryT ObiTb OKa3aHbl No TenedoHy nnm c

NOMOLLIbIO TeNeMeanLUHbI.

.Vcnyeu no KpU3UCHOL7 cmabunusayuu

OTa ycnyra gocTynHa Ans okasaHus MOMOLLM NPU HEOTIOXHOM COCTOSIHUM,
Tpebyrowem HemeaneHHoOro BMeLwarenscrTea. Ctabunusaumsi KpM3MCHON cUTyaumm
AnnMTCa MeHee 24 4yacoB 1 OOMKHA NPeaoCTaBNATLCS B NIMLEH3UPOBAHHOM
KPYrnocyTO4MHOM MEONLMNHCKOM y4YpexxaeHuu, B amOynaTopHom nporpaMmme Ha 6ase
BGonNbHULBI NN B yYpEXOEeHUN NocTaBLmKa ycnyr, cepTudnumpoBaHHOM Afsi OKas3aHus

3TUX YCHyr.

Ycryau no ne4eHuro coeepuieHHOIeMHUX /Uy, 8 UHMepHamax

9T ycnyrm npegycMmaTpuBatoT fie4eHne NCUXMYecKknx paccTponucTB y Noaen,
NPOXMBAIOLLMX B NMULEH3MPOBaHHbIX MHTEpHaTax. OHX NomoraT NASM pas3BuBaTb
HaBbIKM 1 NPeaoCTaBnAT YCYyrn No CTaUMOHAPHOMY JIeHEeHUIO ANS Nogen ¢
NCUXNUYECKMMN PaCCTPONCTBAMU. DTN YCIYrn JOCTYMHbI KPYriocyTO4YHO 1 6e3
BbIxogHbIX. Medi-Cal He nokpbIiBaeT pacxoabl Ha NPOXMUBAHUE U NMUTAHNE B 3TUX

yuYpexaeHunsx.
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Yciyau no KpusucHoOMy Jsie4eHUro 8 UHmMepHamax

K HUM OTHOCATCA YyCnyru no fie4eHnto NCnxnyecknx sabonesaHnii N pasBUTUIO HABbIKOB
y NoAen, nepexmaatoLLmx cepbe3Hbl MCUXMYECKUA NN AMOLIMOHAsbHbIN Kpnanc. OHK
He NpeAHasHayeHbl NS Tex, KTo HyXgaeTcs B ncuxmaTpuyeckon noMoLum B 6onbHULE.
Ycnyrn npegoctaBnanTes B IMLEH3UPOBAHHBIX YHYPEXOEHUSIX KPYTNOCYTOYHO U
6e3 BbIxogHbIX. Medi-Cal He nokpbIBaeT pacxobl Ha NPOXMBAHUE U NUTaHKE B

ISTUX y4dpexaeHnAax.

Ycnyau no uHmeHcugHoOMYy Jsie4eHUr 8 omaoesieHUU OHe8Ho20 rnpebbisaHusi

3TO CTPYKTYpUpPOBaHHasi NporpaMma ncuxmaTpuyeckoro neyYeHusl, npegocraensemMast
rpynne nogen, KOTopbiIM B MPOTUBHOM CrlyYae NpuLiock 6bl NPOXOAnTb NeYeHne B
GonbHULE UNN OPYrOM YYpEXaeHUM KpyrnocyTovHoro yxoga. Mporpamma gnutest Tpu
yaca B AeHb. OHa BKMtoYaeT B cebs Tepanunto, NCUxoTepanmio 1 MeponpusTUsl no

Pa3BUTUO HaBbIKOB.

Peabunumauyusi 8 omdesieHUU OHe8HO20 rnpebbieaHust

3OTa nporpaMmMa npu3BaHa NOMoYb fOASM C NCUXUYECKUMUN PAcCTPOMCTBAMIN OCBOUTDL U
pa3BUTb HaBbIKM NPEOAONIEHUS TPYOHOCTEN N HaBbIKM CAMOCTOSITENBHOCTU, YTOObI
nyydLue cnpaBnsiTbCs CO CBOMMM CUMMNTOMamMKn. 3Ta nporpamma AIMTCst He MeHee Tpex

yacoB B AeHb. OHa npegycMmaTtpmBaeT Tepanmio 1 MeponpuAaTmnd no pa3BnNTNO HaBbIKOB.

Ycnyau ncuxuampu4yecko20 cmayuoHapa

370 ycnyru, npegocTaBnsieMble B NMULEH3VPOBAHHONM NcuxmnaTpuyeckon 6onbHuLe.
JIueH3npoBaHHbIA NCUXoTepaneBT peLlaeT, HyXKaaeTcs NN YENoBeK B MIHTEHCMBHOM
KpPYrrocyTOYHOM fie4EHUN CBOErO NMCUXMYECKOro paccTporicTea. Ecnv cneumanuct
PELUNT, YTO YENOBEK HYXXOAETCS B KPYrNOCYTOYHOM NIEYEHUM, OH AOIMKEH HAXOOUTLCH B

6onbHuUe 24 Yaca B CyTKW.
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Ycnyau ncuxuampuyeckux MeOQUUUHCKUX yYpexxoeHul

e OTW ycnyrm NpeaocTaBnAlTCA B MULEH3MPOBAHHOM NCUXMATPUYECKOM MEANLNHCKOM
yupexaeHun, cneumanmnanpyroLlemMcst Ha KpyriiocyTO4YHOM peabunutaunoHHOM nedeHnm
TSKENbIX MCUXUYECKMX PaCCTPOMCTB. [Ncmxmnarpumyeckue nedebHble yuypexxaeHus
AOJTKHbI 3aKMN0YNTL AOrOBOp C bnunanexaiuen 6onbHULEN UM KITUHUKOW, YTOObI
o6cnyxmBaThb UX NAUMEHTOB C omandecknmmn sabonesaHnsamn. MNenxmatpudeckmne
MEeANLMHCKME YYpeXaeHNss MOryT NpuHUMaTh U NeYnTb TOMbKO TEX NALMNEHTOB, Y
KOTOpPbIX HET on3n4eckmnx sabonesaHuin Unn Tpaem, TPeOYOLLNX OONOSTHUTENbHOIO
neyeHus (To eCcTb NeYeHNs CBepPX YCNyr, KOTOpble 0ObIYHO MOXHO MONYYNTL B

ambynaTopHbIX YCroBusiX).
Tepaneemuyeckue ycsly2u rno oxpaHe nNoeedeH4YecKko20 300P0ebsi

TepaneBTMYECKME YCNYr NO OXpaHe NoBeeHYECKOro 340POBbsi — 3TO UHTEHCUBHbIE
KpaTKOCPOYHble ambynaTopHble TepaneBTUYeCcKne BMeLlaTenbcTea A4na nuy Mmnaawe 21 roga.
31K ycnyru paspabaTbiBaloTcs UHAMBUAYANbHO NOA KaXaoro y4acTHUKa NporpamMmbl.
YyacTHUKN NporpamMmmbl, Nony4yaroLLme 3T1 YCnyrn, UMelT Cepbe3Hble 3MOLIMOHarbHbIe
HapyLUEeHUs, NEPEXNBAIOT CTPECCOBbIE M3MEHEHWUSI UINN XKU3HEHHbIN KPU3NC U HY>KOAlOTCS B

OONOJIHUTEJIbHbIX KPAaTKOCPOYHbIX YyCIlyrax no oka3aHuto KOHerTHOVI nogaepXxkKun.

QT ycnyrn SBnsTCA pasHOBUAHOCTBLIO CNELManm3npoBaHHbIX YCIyr No OXpaHe
NoBEeAEHYECKOro 30poBbsi, KOTOPbIE MOXHO MOMY4YNTb B paMKaxX OKPY>KHOW CUCTEMbI
OpraHN30BaHHONM NOMOLLM NP HAaNUYUK y Bac CEPbE3HbIX AMOLIMOHANbHbLIX PACCTPOWCTB.
TepaneBTMYECKME YCNYr NO OXpaHe NoBeAEeHYECKOro 340POBbs AOCTYMHbI ANS NUL MNaalle

21 roga, KoTopble NOMy4atT NCUXMaTPUYECKYHO MOMOLLb U UMEIT NonHbIN nakeT Medi-Cal.

e Ecnu Bbl NpoxuBaeTe foma, COTPYAHWK Cryx0Obl, NPeAoCTaBNAoLLEeN TepaneBTU4Yeckne
yCryru no oxpaHe NoBeAeHYECKOro 300POBbsl, MOXXET NPOBOAUTL C BaMy
VHAMBUAYaNbHbIE 3aHATUS, YTOObI YMEHBLUNTL CTEMNEHb TSXKECTM BaLLEro
NOBeAEHYECKOro pacCTponCcTBa 1 NoNbITaTbCs NPefoTBPaTUTb HEOOXOAMMOCTb

nepexona Ha 6onee BbICOKUIA YPOBEHb YX0A4a, HAanpUMep B yYpexaeHue rpynnoBoro
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yxXoaa 3a AeTbMn 1 MonodbiMu nogbmMn MmnagLue 21 roga c o4eHb cepbe3HbIMU

AMOLMOHaJIbHbIMA npo6neM3M|/|.

e Ecnv Bbl NpoXxunBaeTe He AOMa, COTPYAHUK CMyXObl, NpeaoCcTaBnsoLLen
TepaneBTUYECKME YCryrn Mo oXpaHe NOBEAEHYECKOro 340Pp0Bbs, MOXET nopaboTaTh C
BaMM Taknum o6pa3oM, YToObl Bbl CMOIIN BEPHYTLCS LOMOW UMK NepeexaTtb B CEMbIO,

Hanpumvep B NMpUeMHy0 CEMbIO.

Cnyx0bl, NpegocTaBnAloLLMe TepaneBTUYECKNE YCNYrn MO OXpaHe NOBEAEHYECKOro 340POoBbS,
MOMOryT BaM U BalleN CEMbE, OMNEKYHY UIM NOMNEYUTENO HAaYy4YUTbLCA HOBbIM cnocobam peLueHns
npobnem B 0611aCTN NOBELEHYECKOrO 340POBbS U pacLUMPUTb 3HaHUSA 06 3 EKTUBHBIX
cTpaterusix. Bol, COTpyaHWK Cnyx0bl, NPeAOoCTaBNAIOLLEN TEPANEBTUYECKNE YCIYTU MO OXPaHe
noBeaeHYeCcKoro 340pOoBbs, 1 Balla CeMbS, OMeKyH nnm noneuntens 6yayT pabotaTe BMecCTe
Hag pelLeHneM npobnemsl B 061acTi NoBeAeHYECKOro 300p0oBbs B TEYEHME KOPOTKOro
nepuoaa BpeEMEHM, Noka Bbl HE NepecTaHeTe HyXaaTbCs B 3TUX ycnyrax. Y Bac 6yget nnaH
TepaneBTUYECKMX YCNYT MO OXpaHe NOBELEHYECKOro 340POBbsi, B KOTOPOM OyAeT ykasaHo, YTo
Bbl, Balla CEMbsI, OMNEKYH UMK NoneYnTenb, a Takke COTPYAHMK Crybbl, NpeaocTaBnsoLLen
TepaneBTUYECKME YCyru No oxpaHe NoBeAeHYEeCKoro 30opoBbsl, OyaeTe aenaTtb BO BPeMS
npegocTaBrneHns aTnx yenyr. MNnaH TepaneBTUYECKNX YCnyr N0 OXpaHe NOBEAEHYECKOro
3[,0pOBbA TaKkKe BKIOYaAET B cebsa MHopmaumio 0 ToMm, Koraa u rae 6yayt npeaocTaBnsaTbCs
aTn ycnyrn. CoTpyaHuKM Cnyx0Obl, NpefoCcTaBNAlLLEN TepaneBTUYECKNE YCNyrn no oxXxpaHe
noBeaeHYeCcKoro 340pOoBbsl, MOryT OKasblBaTb BaM yCryry Novtn Be3ae, rae BaM MoXeT
noHagobuTbest nomoub. Clofa BXOAAT Ball JOM, MPUEMHAs CEMbS, LLKOMA, yupexaeHme no

yxoay B OTAeNeHUN AHEBHOro NpebbiBaHUS U ApyrMe MecTa B BalleM paioHe NpoXMBaHUS.
KoopduHayusi usmeHcueHoOU mepanuu

OTO LeneBas ycnyra no BeAeHWI0 NauneHToB, KOTopasi CnocobCTBYET OLEHKe, NaHNPOBaHMIO
yxoda n koopauHauuun ycnyr ans niy mnagwe 21 roga. 9ta ycnyra npegHasHadeHa ans nuu,
KoTopble nmMetoT nNonHbin naket Medi-Cal n HanpaBneHbl Ha NONy4YeHNE 3TOW YCryru B CBA3M C
MeAMLUMHCKOM HeOBX0oaMMOCTbBIO. OTa ycnyra NpeaocTaBnaeTca B COOTBETCTBUN C

npuHumnammn VIHTerpupoBaHHOW OCHOBHOWM npakTndeckon mogenu (Integrated Core Practice
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Model). OHa npegycmatpuBaeT co3gaHue rpynnbl «PebeHok n cembsa» (Child and Family
Team), koTopas nomoraeT obecneunTb 340POBY0 KOMMYHUKALMIO Mexay pebeHKoM, ero

CEMbEWN 1 y4acTBYOLLMMU Cry>K6amMu NoMoLLm OeTaMm.

Mpynna «PebeHoK n ceMbsi» BKIoYaeT B cebsa npodreccnoHanbHyo nogaepxky (Hanpumep,
KoopAnHaTopa no yxoay, NOCTaBLUMKOB YCNYr U CNeuManucToB No BegeHUIo Aena u3 cnyxo no
yxoay 3a AeTbMU), ECTECTBEHHYI0 NoaaepKKy (Hanpumep, YneHoB CEMbW, coceaen, Apy3en n
CBSILLLEHHOCNYXXUTENEN) 1 ApYrnx NMoAaen, KoTopble BMecTe paboTatoT Hag COCTaBEHNEM U
peanusaunen nnaHa knneHTa. 3ta komaHaa obecneymBaeT AOCTUMXKEHNE OETbMU U CEMbSMU

CBOMX LIENEN 1 oKasblBaeT UM nogaepXkKy Ha 3TOM NyTwn.

B pamkax aToi ycnyrn Takke HasHayaeTcsl KoopauHaTop, KOTOPbIN:
e obecneynBaeT AOCTYN K HEOOXOAUMBIM C MEOULMHCKOM TOYKN 3PEHUS yCryraMm, X
KoopAMHaUMIO U NpeaocTaBneHne ¢ y4eToM MHAMBUAYaNbHbIX 0COBEHHOCTEN KNneHTa

N ero KynbTYypPHO-A3bIKOBbIX 0COOEHHOCTEN;
e CrneguT 3a TeMm, 4ToObI ycnyrn n nogaepiKka cooteetcrsoBasnu I'IOTpe6HOCT$IM pe6eH|<a;

e CrneguT 3a TeMm, YTobbl Bce paboTany BMecTe Ha 6naro pebeHka, ceMby, MOCTaBLLMKOB

ycnyru . a.;

e OKa3blBaeT Nogaepixky pOﬂI/ITeJ'IFIM/OI'IeKyHaM B yAOBJ1ETBOPEHUN HOTpe6HOCTeIZ

pebeHkKa;
e romoraeT co3gaTb rpynny «PebeHok n cembsa» 1 OKa3blBaeT MOCTOSAHHYO NOAAEPXKKY;

e KOOPAMHWPYET YCNyru Mo yxoay 3a pebeHKoM Apyrux cryxo no yxoay 3a A4eTbMM, ecrni

3TO Heobxoaumo.
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UHmeHcueHbIe ycnyau Ha domy

e OTu ycnyru paspabaTbiBaloTCst MHANMBUAYANbHO NOA, KaX40ro y4acTHUKa NporpaMmbl.
OHu BKkNtovatoT B cebsi BMelLaTenbCTBa, OCHOBAHHbIE Ha CUMbHBLIX CTOPOHAX y4acTHUKA
nporpamMmbl ¥ HanpaBeHHbIE HA YMEHbLUEHNE CUMMTOMOB MCUXNYECKOrO PaCcCTPOMCTBA,
KOTOpPOE MOXET NPensATCTBOBaTb HOPMarbHON Xu3HeaesTenbHOCTU pebeHka/Monoaoro
yenoseka. ATV YCnyry HanpaeneHbl Ha TO, YTOObI NOMOYb PeGeHKy/MOIoA0MY YErNOoBEKY
npnoBpecTn HeobxoaMMble HaBblKM Anst 6oMbLUE CaMOCTOSTENBHOCTN IoMa U B

oOLLecTBe 1 NOBbICUTbL CMOCOOHOCTbL CEMbU MOMOYb €My B 3TOM.

e VIHTeHcMBHbIE YCNyrM Ha AOMY npefocTaBnsaoTcs rpynnon «PebeHok n cembs» B
paMKax UHTEerpupoBaHHOM OCHOBHOW NpakTU4ecKkon mogenu. AT ycnyru
nNpeaoCcTaBNAKTCA COrnacHo oduemy nnaHy obcnyxmBaHusa cembi. MNonyvyartenem aTux
ycnyr MOXeT ObITb NiMuo Mnagwe 21 roga ¢ nonHbiM naketom Medi-Cal. [Ins
Nnosly4yeHnst aTuxX ycnyr Heob6xoanmo HarnpasneHne, KOTOPOe BblAAETCS C Y4ETOM

MeAULIMHCKON HeobXxoaMMOCTW.
Tepaneemuyeckoe nampoHamHoe eocrnumaHue

e Mopgenb TepaneBTU4ECKOro NaTPOHATHOrO BOCNUTaAHNA NpeaycMmaTpmBaeT
KPaTKOCPOYHYH, MHTEHCMBHYHO M YY4MTbIBAIOLLYIO TPaBMbl CELMan3vpoBaHHY
ncuxmaTpuyeckyro NOMoLb ANns geten mnagwe 21 roga, MMeoLWmMX CrioXHble
3MOLMOHarbHbIE U NoBefeHYeCcKMe NOTPeBHOCTH. 3TK ycnyru paspabaTbiBatoTCs
MHONBMAOYaNbHO NOA KaXaoro ydacTHUKa nporpammel. [pu TepaneBTMYeCcKOM
naTpoHaTHOM BOCMUTAHUKN OETU NOMELLAOTCA B CEMbU C 00Yy4YEHHbIMU NaTPOHATHLIMMU
poauTensiMu, 3a KOTOPbIMU OCYLLECTBIISIETCA COOTBETCTBYHOLLNIN KOHTPOSb U KOTOPbLIM

obecneynBaeTcsl COOTBETCTBYHOLLAS NoAaepKKa.
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Tepanus e3aumodelicmeusi pooumernsi u pebexka (Parent-Child Interaction Therapy, PCIT)

e PCIT — a10 nporpamma, KoTopasi noMoraeT AeTsaM B Bo3pacTe 2—7 neT ¢ NpobnemMHbIM
noBegeHneM n obyvaeTt nx poagnTenien Unn onekyHoB HOBbIM cnocobam
B3anmMoaencTemns ¢ pebeHkoM. Takoe noBegeHNE MOXET BKOYATb BCMbILKN rTHEBA UK

HecobnoaeHne npasu.

e B pamkax PCIT pogutenb nnun onekyH HageBaeT rapHUTypy BO BpeMs Urpbl C pebeHKoM
B cneumanbHOn UrpoBon KomHate. TepaneBT HabngaeT n3 gpyron KOMHaTbl Un No
BMOEO N JaeT COBETblI POAUTENIO UMW OMNEKYHY Yepes rapHUTypy. TepanesT nomoraeT
pPOaUTESIIO UK OMEKYHY MOOLLPATbL 340POBOE NOBEAEHME M YNy4llaTb OTHOLLEHUSA

C pebeHkoMm.
®dyHKyuoHanbHas cemeliHass mepanusi (Functional Family Therapy, FFT)

e FFT — 370 KpaTkaga n ueneHanpasfieHHaa nporpaMmma KOHCYNbTUPOBaAHNA 1S CEMEN U
noapocTkoB B Bo3pacTte 11-18 net ¢ npobnemMHbIM NoBeAEHNEM UK TPYAHOCTAMU B
ynpaBneHnm aMounammn. 3To MOXKET BKNKOYaTb HapyLLEeHWEe NpaBun, apaku unm

ynotpebneHne HapKOTUKOB.

e FFT paboTtaeT c ceMmben nogpocTka U MHoraa ApyrmmMu YneHamm CUCTEMbI NOALEPXKKN,
TaKMMM KaK y4nTens unm Bpayum, 4todbl MOMOYb CHU3UTL HeGnaronpmusaTHoe

noBegeHne NogpocTka.
MynbmucucmemHasi mepanus (Multisystemic Therapy, MST)

e MST — 370 Nporpamma, OpMeHTUPOBaHHAA Ha CeEMblO, AN NOAPOCTKOB B BO3pacTe
12—17 nert, y KOTOpbIX HabngaTCa cepbesdHble TPYAHOCTU ¢ noBegeHnem. MST yacTto
npuMeHsaeTca A4ns NogPOCTKOB, Y KOTOPbIX Oblfiv Npobrembl C 3aKOHOM, KOTOPbIE MOTYT
HaxoAMTbLCA B rpyrne pucka BOBNEYEHNS B CUCTEMY NMPaBOCYANSA UMK pUCKa U3BATUA U3

ceMbiu n3-3a nx nosegeHwus.
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MST BoBnekaeT ceMbto 1 pecypcbl coobulecTsa B Tepanuto, YTobbl MOMOYb
nogpocTtkam paboTaTtb Hag TakMMy Bugamm noBefeHus, Kak HapyLleHne 3akoHa unm
ynoTpebnexve HapkoTukoB. MST Takke nomoraeT poanTensiM OCBOUTb HaBbIKM
ynpaBreHns Takum noBeAeHMeM AOMa, B KPYry CBEPCTHUKOB UK B APYrnxX

0OLLLEeCTBEHHbIX yCIrnoBuU4x.

B pamkax MST poautenun n onekyHbl y4aTcs CnpaBnaTbCA C TPYAHOCTSAMU, CBA3AHHbIMU
C BOCNuUTaHneM geten n nogpoctkoB. OHM Takke yyaTcs 6onee appeKkTBHO peLuaTtb
npobnembl 4oMa, C APY3bAMU UM B CBOEM panoHe. NMporpamma yBaXkaeT KynbTypHble
pasnuMuusa 1 cocpeaoTodeHa Ha okasaHUM NOMOLLM CEMbSIM B MX COBCTBEHHbLIX JOMaX U
coobulecTBax. Takke OCYyLLECTBMSETCH B3aUMOAENCTBME CO LLUKONaMu, NONUUmen

N cyoamu.

YacTtoTa BCcTpey cemelt ¢ NporpaMmoin MoXeT BapbUpoBaTbcs. HEKOTOPbIM CEMbSIM
[AOCTaTOMHO KpaTKMX KOHCYIbTauuMi, B TO BPEMS Kak ApyrMM MOryT notpe6oBaTbes
BCTPEYM NPOaOIKUTENBHOCTBIO 0 ABYX YACOB eXeQHEeBHO Unu exeHeaenbHo. OB6blYHO

Takada nogaepxka onutca ot 3 4o 5 mecsues.

BoccmaHoesneHue 8 rnpaeax rnocirie 0c8060)X0eHUs1 U3 Mecm 3aKJIio4YeHUst

MpenocTaBneHne MeguUMHCKMX yCnyr 3akntiodeHHbIM 3a 90 gHer 4o nx ocBoboXxaeHus
13 TIopbMbl. Buabl npegocTaBngemMbIx YCNyr: BegeHue criydasi nocrne Bo3BpalleHust U3
MeCTa 3aKITYEHNS, KIMMHUYECKMUe KOHCYbTaLmMm No Bonpocam noBeaeH4eCcKkoro
3[0POBbSA, KOHCYNbTALMN APYrMX NONb3oBaTeENEen NCUXMaTPUHECKON MOMOLLIN,
KOHCYNbTUPOBaAHME MO BOMpOCcaM NoBegeHYECKOro 340poBbA, Tepanusi, obyyeHne
naumMeHToB, MeanKkaMeHTO3Hoe 06CnyXnBaHue, NIaHNPOBaHNE NeYeHnst nocrne
0CcBOOOXAEHNS N3 THOPbMbI M BbIMUCKN, NAabOpaTOpHbIE aHanm3bl U PEHTFEHOOrn4yeckmne
nccnenoBaHnd, MHopMaums o nekapcTBax, BCNOMOraTenbHbIe YCIyri, a Takke NoMoLLb
B 3anmncu K COOTBETCTBYHIOLLLEMY NOCTaBLUUKY YCNyr, HAaNnpumep, B NporpaMmmy neyeHuns
HaPKOTMYECKON 3aBUCUMOCTU, YTOObI MPOAOIKUTL MEAMKAMEHTO3HOE NIeYeHne nocne

OCBO60>K,D,€HI/IFI 13 TIOPbMbI. ﬂ,J'IFI nonyvYeHuna 3Tux ycnyr Hy>XXHo ObITb y4aCTHUKOM
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nporpammbl Medi-Cal nnu nporpammel MeanuuHcKoro ctpaxosaHua geten (Children’s

Health Insurance Program, CHIP), a Takxe:

o nuuo B Bo3pacTe A0 21 roga AOMKHO HAXOAUTCS B UCMPaBUTENbHOM

yypexngeHnn anda HecoBepLueHHOJNTEeTHUX]

O B3POCIbI/ YENOBEK AOIMKEH HAXOAUTLCS MoA CTPaXKen 1 yAoBNeTBOPSATb XOTS Obl

OfHOM 13 NoTpebHoCcTen NporpaMMbl B MEOULIMHCKOM OGCHYXUBAHUM.

UTo6bl NONy4nTb AONONHUTENBHYK MHAPOPMaLMO 00 3TOM yCnyre, CBSXKUTECH C OKPY>KHON
cnyx601 cucTemMbl OpraHN30BaHHOW MOMOLLIM HAPKO3aBUCMMbIM HA OCHOBE NPOrpaMmbl

Medi-Cal no TenedoHy, ykazaHHOMY Ha 0BMOXKe aTOro CrpaBoYHOro PyKOBOACTBA.

Ycnyau e3aumHoU noddepixku 8 pamkax Medi-Cal (3ageucum om okpyzaa)

Ycnyru B3anmHon nogaepxkn B pamkax Medi-Cal cnocoG6CTBYyOT BOCCTaHOBMEHMIO,
CTOMKOCTW, BOBIEYEHHOCTM, coumannisaumm, camogoctaToyHOCTHN, caMmo3aluunTe,
pPa3BUTUIO ECTECTBEHHOM NOAAEPXKKN N BbISBIIEHNIO CUITbHBIX CTOPOH NOCPEACTBOM
CTPYKTYPUPOBaHHbIX MepornpusaTuin. Ha aTu ycnyru moxeTe npeTteHaoBaTh Bbl UK
Ha3Ha4YeHHoe BaMu 3Ha4YMMOe N1LO (N1ua), U OHM MOTYT NPeaoCTaBnsATbLCA
O[HOBPEMEHHO C APYrMMy BUOaMu rncuxmaTpmyeckon nomMoLLm unm ycriyramm no
nporpamme «Cucrtema opraHM3oBaHHOM NOMOLLM HAPKO3aBMCUMbIM Ha OCHOBE
nporpammbl Medi-Cal» (Drug Medi-Cal Organized Delivery System, DMC-ODS).
lMocTaBumK ycnyr B3aMMHON nogaepxku B pamkax Medi-Cal — 310 yenosek, MmeoLwmnn
onbIT 60pbOLI ¢ 3aboneBaHNaAMN, CBA3aHHBIMK C NOBEAEHYECKUM 300POBbEM UNN
ynoTpebrneHnem NCMxoakTUBHbLIX BELLECTB C NO3UTUBHON UHAMUKON NEYEHMs,
BbIMNOMHUBLLMN TPeBOBaHUSA NporpaMmbl cepTUUKaLNKN, YTBEPXKOEHHON LUTATOM,
npoLeawnin cepTudunKkaumio B OKPY>KHOM cnyxbe cuctemMbl OpraHn3oBaHHON NMOMOLLIN
HapKo3aBUCMMbIM Ha OcHoBe nporpammbl Medi-Cal, n npegoctaBnAoLWNN 3TN yCnyrn
nos pykoBOACTBOM cneumanucTa rno nosegeH4Yeckomy 300P0Bb0, UMEKLLENO
NULUEH3MI0, OCBOBOXOEHHOrO OT Npoueaypbl NMMUEH3MPOBAHUS U

3aperncTpMpoBaHHOrO B LUTATE.
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Ycnyrn B3aumHoun nogaepxku B pamkax Medi-Cal BkntovaloT nHgmMsuayanbHble U
rpynnoBble TPEHUHIU, FPYNMNOBbIE 3aHATUS MO Pa3BUTUIO 0Bpa3oBaTerbHbIX HABbIKOB,
MHOPMMPOBAHME O LOCTYMHbLIX PECYpPCaXx, YCNyrn No NPUBAEYEHNIO K y4aCTUIO B
nevyeHUn NoBeaEHYECKMX PACCTPOUCTB, a Takke TepaneBTUYeCcKne MEPONPUATUSA, Takme

KaK cogencTeme camosaluuTe.

KnneHTbl B BO3pacTte Ao 21 ropa MOTyT MUMETb MNMPaBO Ha noJiydeHune ycriyr B pamMkax
nporpamMmmbl paHHero n nepmnoamnyeckoro CKpuHMHra, AnarHoCTukKn n yie4eHuA

HE3aBNUCUMO OT TOro, B KAKOM OKpyre OHU NpoXxXmnBaroT.

OkasaHwue ycnyr B3aMMHoWn nogaepxkn B pamkax Medi-Cal He sBnsieTca obs3aTenbHbIM
AN1S1 OKPYroB-y4aCTHUKOB NporpaMmbl. YTobbl y3HaTb, MpegoCcTaBnsAeT N Balla OKpYXHas
cnyx6a cucTemMbl OpraHM30BaHHOWM MOMOLLIM HAPKO3aBUCUMbIM HA OCHOBE NPOrpaMmbl
Medi-Cal Takyto ycnyry, cM. pasgen «[JononHutensHasa MHopmaumusa O BaleM OKpyre»

(Additional Information About Your County) B KOHLE AaHHOrO CrpaBoYHUKA.

Ycnyau mobunbHoU cnyx6bl noMowu 8 Kpu3ucHoul cumyayuu

Ycnyrn MobunbHbIX Cry»6 NOMOLLM B KPU3UCHOW CUTyaLUM AOCTYMHbI AN NL,

KOTOpbIE nepexmnBaroT KPU3NC NCUXNHECKOTo 340P0OBbA.

Ycnyrn MobunbHbIX Cry»6 MOMOLLM B KPU3MCHOW CUTYaLUM NPeAoCTaBNATCS
nocTaBLUMKaMN MEANLIMHCKMX YCIyT MO MecTe Ballero npebbiBaHUsl, B TOM YMChe Y Bac
AOMa, Ha paboTe, B LUKOSE UK ApYrMX OOLLECTBEHHbIX MecTax, 3a UCKIMOYEHMEM
GONbHULL UMK OPYTUX YYPEXAEHWUA. YCRyrn MOBUMbHBIX CYy»X0 NOMOLLM B KPU3UCHOMN

cutyaummn OoCTynHbl KPYTrioCyTO4YHO U ©e3 BbIXOAHbIX.

OHu BKMOYaloT B ce651 SKCTPEHHYHO NMOMOLLb, UHAMBUAYaNbHYO OLEHKY COCTOSIHUS U
cTabunmsaumio No MecTy NpoxuBanns. Ecnn Bam HykHa JOMNONHUTENbHAs NOMOLLb,
MOBUIbHbIE CNY>KObl MOMOLLM B KPU3WCHOW CUTYaLMK Takxke nepeagpecyoT unm

HanpaeAT BaC B gpyrne CJ'Iy)K6bI.
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AccepmueHoe ne4yeHue e coobuecmee (Assertive Community Treatment, ACT)

(3asucum om okpyza)

ACT — aT0 ycnyra, Kotopas nomoraeT ftogsM C Cepbe3HbIMU NOTPEOHOCTAMM B
obnacTtu ncuxmyeckoro 3aopoBbs. Jliogun, kotopbiMm Tpebyetca ACT, kak npaBsuno,
paHee Npoxoaunu rocnuTanuaauuio, obpalwanmcb B OTAeNeHNne HEOTNOXHOW MOMOLLN,
HaxXo4MNMCb B NIeYEBHbIX yYpexaeHUax n/unm nmenn npobnemsl ¢ 3aKkoHOM. Takke
OHWU MOrnun ObiTb 6€340MHbLIMM UM HE UMETb BO3MOXHOCTM NOJSTy4aTb NOMOLLb B

OObIYHbIX KITUMHUKAX.

ACT apganTtupyeT ycnyru nog KOHKPETHOro YenoBeka U ero MHauBMayarnbHble
noTpebHocTn. Llenb — nomoudb noasm novyBCTBOBaTL Ce0S Nyylle U HayYUTbCS XUTb
B CBOEM coobLuecTBe. ['pynna cneunanucToB pasnuyHbiX Npoduien COBMECTHO
npefocTaBnsieT WUPOKUIA CNEKTP NOAAEPXKKM M NedeHus. JTa rpynna cneumanictoB
nomoraeT fioasiM B BOMPOCax NCUXUYECKOro 3[0p0Bbsl, 06y4aeT BaXKHbIM XU3HEHHbLIM
HaBblkaM, KOOPAUHUPYET yXo4 1 OKasbiBaeT NoAAepKKy B coobwecTtBe. Obwas uenb —
MOMOYb KaXKOoOMy YerloBeKy BOCCTAHOBUTLCS NOCe NoBeAeHYECKOro paccTponucTea u

ynyylwnTb Ka4eCTBO XM3HN B CBOEM coobulecTBe.

MpenoctaBneHne ACT He saBnsieTcs oba3aTenbHbIM 4519 OKPYroB-y4aCcTHUKOB
nporpamMmmbl. YToObl y3HaTb, NPeaOCTaBAET N Balla OKPYXXHas criy>kba cuctemsl
OpraHM30BaHHOM MOMOLLM HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal Takyto
ycnyry, cM. pasgen «[ononHutensHasa MHpopMaunsa o Ballem oKpyre» B KOHLE

AJaHHOIro cnpaBoO4YHUKA.

CyOdebHo-MeduyUHCKOe accepmueHoe Jsie4eHue 8 coobuiecmee (Forensic Assertive

Community Treatment, FACT) (3agsucum om okpyaa)

FACT — aTo ycnyra, npegHa3HadYeHHasa ons niogen ¢ cepbe3HbiMn NoTpebHOCTAMM B
obnacTy NCnxmM4eckoro 340poBbsl, KOTOPbIE Takke nmenu npobrnemsl ¢ 3akoHoM. OHa

paboTaeT no Tomy e npuHuuny, 4To K nporpamma ACT, HO BKNoYaeT
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OONOJIHUTENIbHbIE 3NeMeEHTbI NoaaepPXKn Ond nogen ¢ BbICOKUM PUCKOM UInn paHee

BOBJ1€4YEHHbIX B CUCTEMY YIrOJIOBHOIO rnpaBoCcyaud.

e [pynna FACT cocTouT U3 cneunanmcToB, UMELWNX cneynanbHy NogroToBKy ASis
NoHUMaHus NoTpebHOCTEN Noaen, KoTopble MMenn Npobriemsl ¢ 3akoHOM. OHK
NpeaoCTaBnNAT TE Xe BUAbl NoAAEPXKKN 1 NnedeHust, 4to n ACT, Bkntovas
ncuxmaTpuyeCcKyro NOMoLLb, 0By4YeHMEe XN3HEHHBIM HaBblkaM, KOOPAMHALMIO yxo4a U

nogaepXxky B coobuiecTBe.

° Lle]'lb — NOMO4b KaXXOoMYy HeJioBeKY No4yBCTBOBATb cebs nyduie, n3dexatb

NOBTOPHbIX NPOGEM C 3aKOHOM M BECTWN Bonee 300pOBYHO XU3Hb B CBOEM COOOLLECTBE.

e [lpepoctaBnenne FACT He siBnseTca oba3aTenbHbIM NS OKPYroB-y4acTHUKOB
nporpaMmmbl. YTo6bI y3HaTh, NPegoCTaBnseT N Balla OKPYXXHas crnyxba cuctembl
OpraHM30BaHHOM MOMOLLM HapKo3aBMUCUMbIM Ha ocHoBe nporpammbl Medi-Cal Takyto
ycnyry, cM. pasgen «[ononHutenbHasa MHopMauns o Ballem OKpyre» B KOHLE

OJaHHOIo cnpaBO4YHUKA.

KoopduHupoeaHHas cneyuanu3uposaHHas nomouwb (Coordinated Specialty Care, CSC)

npu nepeom 3anu3ode ncuxo3a (First Episode Psychosis, FEP) (3aeucum om okpy2a)

e (CSC — aT10 ycnyra, KoTopas NoOMOraeT fogsaM, BNepBble NEPEXNBAOLLINM MCUXO3.
CyLiecTByeT MHOXECTBO CMMNTOMOB MCUX03a, BKMNOYasi BUAEHNE UNu cribiaHne Toro,
4yero He BUOAT M He cnblwaT gpyrne nogn. CSC obecnevnBaeT BbICTPYHO U
KOMIMMEKCHYO NOAOEPXKKY HA PaHHUX CTaamsax NcmMxo3a, YTo NnoMoraeT nNnpeaoTBpaTUTb
rocnutanusauuio, obpalleHns B oTAeNeHne HeOTNOXHON NOMOLLN, NpebbiBaHNE B
neyebHbIX yupexaeHusix, Npobnemsl ¢ 3aKOHOM, ynoTpebneHne NncuxoakTUBHbIX

BeLlecTB U 6e300MHOCTb.

e CSC opueHTMpoBaHa Ha KOHKPETHOro YenoBeka v ero HAMBMAyanbHble NOTPeOHOCTM.
pynna crneumnanucToB pasnuyHbIX Npodunen COBMECTHO NpeaocTaBnseT
BCECTOPOHHIOK NoMOoLLb. OHM NOMOratT C fieYeHneM NCUXMYeCcKUx pacCTpPoOnCTB,

06yqa+0T Ba>XHbIM )XU3HEHHbIM HaBblKaM, KOOPOAWHUPYIOT YyXOO 1 OKa3blBatlOT NOOAEPXKKY
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B coobuiecTBe. Llenb — nomMoub noasiM nodyBCTBOBaTL CE0S MyuLle U Hay4YnUTbCS

ynpasnAaTe CBOMMU CUMINTOMaMN U NOJTHOLUEHHO XUTb B CBOEM coobuiecTBe.

MpenoctaBneHne CSC npu FEP He sBnseTca obasaTtensHbIM ANA OKPYroB-y4aCcTHUKOB
nporpaMmbl. YTo6bl y3HaTb, NpeaocTaBnseT Ny Bawla okpyxHas cnyxba cuctemsl
OpraHn3oBaHHON NOMOLLUX HApKO3aBUCKMMbIM Ha ocHoBe nporpammbl Medi-Cal Takyto
ycnyry, cM. pasgen «[JononHutensHas nHgopmMauus o BalleM OKpyre» B KOHLe

OJaHHOro cnpaBo4HKKaA.

Ycnyau ncuxocoyuanbHol noddepixku no modesnu Clubhouse (Clubhouse Services)

(3asucum om okpyza)

Kny6sl (Clubhouses) — aTo cneumanbHble NPOCTPAHCTBA, KOTOPbLIE MOMOratT Naam
BOCCTaHaBNMBAaTbCS Nocre noBegeH4Yecknx pacctponcts. OHM cocpefoToYEHbl Ha

CUIbHbIX CTOPOHAaX YeroBeka 1 (hopMUpOBaHUM NOAAEPKUBaOLLErO cOoobLLEeCTBa.

B kny6e ntoan moryt HanTtn paboTy, 3aBeCTun apy3en, HayunTbCa HOBOMY M pasBUTb
HaBbIKW1, CNOCOBCTBYIOLLME YNYULLIEHMIO 340POBbs M 00Lero 6narononyymns. Y4acTHUKK
Takke paboTaloT BMECTEe C COTpyaHUKamMu knyba, BHOCA BKag B obuime notpebHoCcTH
knyba, Hanpumep, roToBst 06ea Ansa opyrux y4acTHUKOB. Llenb — noMoyb kaxgomy
cTaTb YacTblo coobLLecTBa, NOAAEPKMBATL APYIrMX B JOCTVXKEHUN NX LeNnen n

NOBbLICUTb 0bLLEE KAYECTBO UX XKU3HW.

MpenocTtaBneHune ycnyr ncmxocounansHon nogaepxkn no mogenu Clubhouse He
aBnsieTca ob6s3aTenbHbIM OS5 OKPYrOB-Y4YaCTHUKOB Nporpammbl. YTobbl y3HaThb,
npenocTaBnsieT N1 Balla OKpYXHas cnyxba cMcteMbl OpraHn3oBaHHOWM NOMOLLM
HapKo3aBUCUMMbIM Ha OocHoBe nporpamMmmbl Medi-Cal Takyto ycnyry, cM. pasgen

«dononHuntenbHas I/IHq.')OpMaU,I/IFI O BalleM OoKpyre» B KOHLUE OaHHOro CcrnpaBo4YHUKA.
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PacwupeHHbIe yciiyau pabomHukoe obujecmeeHHo20 30opoebsi (Community Health

Worker, CHW) (3aeucum om okpyzaa)

CHW — 310 cneumanucTbl B chepe 30paBooOXpaHeHus, npowlegLune cneumnasnbHyo

noaroToBKy U ABnAOWMNECA yBaXXaeMbiIM U JOBEPEHHbBIMW YJ1EHaMN CBOUX coobulecTB.

Llenb pacwmpeHrHbix yenyr CHW — npegotspalwaTth 3aboneBaHns, MHBaANUAHOCTU U
Apyrne npobnemMbl CO 340POBbEM [0 TOr0, Kak OHWU yCyrybaTcs. PaclumpeHHble ycnyru
CHW BkntoyatoT Bce Te e KOMMOHEHTbI U TpeboBaHud, YTO N CTaHA4apTHbIE
npodunaktmyeckme ycnyru CHW, HoO oHM aganTupoBaHbl 4NS NOAEN, KOTOPbIM
TpebyeTca AonoNHUTENbHAasA ncuxmatpuyeckasa nomolb. Llens — npegocraBsuTb
AONONHUTENbBHYIO NOAAEPXKKY ANS NoAAepKaHWsS 340pOBbs M Bnarononyyms

TakKmnx y4aCTHUKOB.

OTK ycryrm MOryT BKMNOYaTb: CaHMTapHOE NpocBeLleHne n obyyeHne, Bknyas
KOHTPOSb U NPOMMNAaKTUKY XPOHUYECKUX U MHEPEKLNOHHBIX 3aboneBaHui;
nogaepXKy npu nosefeH4Yecknx, nepuHaTanbHbIX U CTOMAaTONOMM4YeCKNX
3aboneBaHusaX; NPOUNaKTUKy TpaBMaTM3Ma; yKpenneHme 3qOpoBbs U KOYUUHT,
BKMNtOYasa MOCTAHOBKY Lienen n paspaboTKy nriaHoB AENCTBUI AN NPOUNAKTUKK U

ynpaeneHus 3aboneBaHNsiMK.

MpepoctaBneHune paclumpeHHbix yenyr CHW He aBnsieTcs o6sa3aTtenbHbIM AN OKpYros-
Yy4aCTHUKOB NporpamMmbl. YToObl y3HaTb, NPeaoCTaBAAEeT N Balla OKpYXHaa cryxoda
CUCTEMbI OpraHM30BaHHOW MOMOLLM HAapKO3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal
Takylo ycnyry, cMm. pasgen «JononHutenbHas nHgopmaums o BalleM OKpyre» B KOHLE

AJaHHOIro cnpaBoO4YHUKA.

Moddepxueaemoe mpydoycmpolicmeo (3agucum om OKpy2a)

Mogenb nHanemnayansHoro Tpygoycrtponctea u nogaepxku (Individual Placement and
Support, IPS) B pamkax nogaepxmBaemMoro TpyaoycTporucTBa — 3TO ycryra, Kotopas
nomMoraeT NIAAM C CeEPbE3HbIMU MNOTPEBHOCTAMK B chepe NoBeaEHYECKOrO 340PO0BbS

HaNTU M COXPaHATb KOHKYpPEeHTOCNOCOOHY0 paboTy B cBoeEM coobLuecTBe.
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YyacTtue B nporpamme nogaepXxuneaemMoro TpygoyctponcTtsa no mogenu IPS nomoraet
YyNyYWwunTb pesynbTaTthl TPYA0YCTPOMCTBA U NOLAEPKMBAET NPOLLECC BOCCTAHOBEHNS

rnocre noBeaeHYeCcKnX pacCTPOMUCTB.

OTa nporpamMmma TaKxke CI'IOCO6CTByeT NOBbILUEHNIO CAMOCTOATENIbHOCTMU,
CbOpMI/IpOBaHI/I}O 4YyBCTBa NPpUHaAIe>XHoOCTn U yny4dleHuno obLLero CocTosHUs 300p0BbA

n Gnaronony4us.

MpepocTtaBneHne ycnyr NOAAEPKMBAEMOro TPyAOYCTPONCTBA He ABNsieTCA
ob6sA3aTenbHbIM 451 OKPYrOB-y4aCTHUKOB Nporpammbl. YToObl y3HaTh, NpegoctaBnseT
nn Bawla OKpy>kHas cnyxba cuctembl OpraHM3oBaHHOM MOMOLLM HAPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal Takyto ycnyry, cMm. pasgen «[JononHuTenbHas

MHOPMaLMS O BaLLEM OKpyre» B KOHLE AaHHOMO CripaBOYHMKa.

Ycnyau no nodzomoeke Kk eo3epaujeHuro e coobuecmeo (In-Reach Services) (3asucum

om oKpyea)

Ycnyrn no nogrotoBke K Bo3BpalleHuto B coobectso (Community Transition In-Reach
Services) nomoratoT NoaaM, KOTOpble ANUTENBHOE BPEMS HAXOASATCS B NCUXMATPUYECKON
BonbHULE MK ydpexxaeHn nMbo HaxogATCst NO4 PUCKOM ANMTENbHOro NpebbiBaHus B
TakoM yypexaeHun. Mporpamma paboTaeT ¢ Bamu, Ballen ceMben, 6ONbHULEN UK
yypexaeHuem, a Takke ApyrMMuy nuuamm nogaepkku, YToobl MOMOYb BaM BEPHYTLCS K
Xn3Hu B coobuuectse. Llenb — nomoub Bam nsbexartb AnmMTenbHoro npebbiBaHus B

I'ICI/IXVIanVI‘-leCKOI7I 6oan|/|u,e Unn apyrnx yqypexngeHnax rno yxoay.

7@ BEHAVIORAL

HEALTH
nealth services




Ycnyru no nie4eHnIo pacCTPoOMCTB, CBA3aHHbIX C ynoTpebneHnem

NMCUXO0AKTUBHbLIX BelLleCcTB

YUmo makoe ycnyau okpyaa no cucmeme op2aHU308aHHOU NMOMOWU HapKO3aeUCUMbIM

no npozpamme Medi-Cal?

Ycnyru okpyra no cMcteMe opraHM3oBaHHOM MOMOLLM HapKO3aBUCUMbIM MO NporpaMmme
Medi-Cal npegHasHa4veHbl gnsa nogen, ctpagarlwmx 3aBUMCUMOCTBIO OT NCUXOAKTUBHbBIX
BELLECTB, TO €CTb 3M10yNOoTPEONAIOLWNX ankoronemM unn apyruMmm HapkoTukamm, Unu ons
nogen, noaBepXeHHbIX PUCKY pa3BUTUS PacCTPOMCTBA, CBS3AHHOTO C ynoTpebneHmem
NCMX0aKTUBHbIX BELLLECTB, KOTOPOE NeamaTp unm Bpad obLLen NPpakTUKM MOXET HE BbINTEYUTD.
OTn ycnyrn Takke npeaycMaTpyBaloT Mepbl NOCTaBLLMKa NO yNy4LEeHNo KavyecTBa ycnyr ans
Yyenoseka, nonyvawLlero yxoa. K HUM OTHOCUTCS OLeHKa TOro, Hy>KHa N YenoBeky ycrnyra u

adhpeKTMBHA NN OHa.

Ycnyrm no cucteme opraHM3oBaHHOM NOMOLLM HAapKo3aBMCUMbIM No nporpamme Medi-Cal
MOryT NPefoCTaBnATLCS B KMMHUKE U KabuHeTe NocTaBLyuKa ycnyr, y Bac AoMa Unu B
Apyrnx ambynaTopHbIX YCNoBUSX, N0 TenedoHy nnmn ¢ NOMOLLbO TenemMeuumHbl (Kak no
ayauno-, Tak n no sugeocsssun). OkpyxkHas cnyxba n nocTaBLLMK YCryr BMECTe C BaMu

onpeaensT 4acToTy NpeaocTaBreHns ycnyr / npoBeAeHus IpUemMoB.

AmMepukaHckoe obu,ecmeo addukmueHol meduyuHbl (American Society of Addiction
Medicine, ASAM)

OkpyxHasi cnyxba cuctemMbl OpraHM30BaHHON NMOMOLLIN HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal nnu noctaBLymK yCriyr UCNONb3yeT MHCTPYMEHT AMEPUKAHCKOro
obLecTBa agaMKUMOHHON MeauUMHbl ANS onpefeneHnusi COOTBETCTBYHOLLEro YPOBHSA
NMOMOLLN. OTW BUAbI YCNYr HA3bIBAKOTCH «YPOBHAMM OKa3aHUS MEOULMHCKON NOMOLLNY

N nepevuncrieHbl Hxe.
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CKpUHUH2, OUeHKa COCMOSsIHUSI, KpamKOCPOYHOoe eMeuwlamesibCmMeo U HanpaeJsieHue Ha
JNleqyeHue (ypoeeHb 0.5 coa2nacHo knaccughukayuu AMepuKkaHcKo20 obuiecmea

adduKkmueHoUl MeOuyUHbI)

CKpUHUHT onga onpegeneHns ankororibHOM U HAPKOTUYECKOWN 3aBUCMMOCTU, OLIEHKa
COCTOSIHUS, KPAaTKOCPOYHOE BMELLATENBLCTBO U HanpaereHne Ha nedenune (Alcohol and
Drug Screening, Assessment, Brief Interventions, and Referral to Treatment, SABIRT)

He MOKpbIBAKTCA CUCTEMOW OPraHN30BaHHOMW MOMOLLM HApKO3aBUCUMBbIM MO nporpamMmme
Medi-Cal. OHa nokpbiBaeTcs nporpammon Medi-Cal ¢ roHopapHbiM cnocobom onnaTtbl U
CUCTEMOW YNpaBnsieMoro MeguuUmMHCKoro oocnyxunsanusa no nporpamme Medi-Cal gns
Yy4YacCTHMKOB nporpamMmebl B Bo3pacTte oT 11 neT u ctapwe. NnaHbl ynpasnaeMmoro
MeAMUMHCKOro obcnyxmBaHusa ob6a3aHbl NPegoCcTaBnAaTb NOKPbIBAEMbIE YCIYTX MO JIEYEHUIO
pacCTPONCTB, CBA3AHHbIX C yNoTpebreHneM NCUX0akTUBHbIX BELLECTB (B TOM Yucre 3Ty

ycnyry), Ansi y4acTHUKOB nporpammbl B Bo3pacTte 11 net u crtaplue.
Ycnyau paHHe20 eMewamersnbcmea

Ycnyrn paHHero BMeLlaTenbCTBa NOKPbIBAKOTCA CUCTEMOW OPraHN30BaHHOW NOMOLLIN
Hapko3aBucumbiM no nporpamme Medi-Cal ans knmeHToB mnaguwe 21 roga. Jltobon knneHT
mMnagwe 21 roga, KOTopbl npoLuen obcnegosaHne n 6o NPU3HaH NOABEPXKEHHBIM PUCKY
pa3BUTUS PacCTPOMCTBA, CBA3AHHOIO C yNoTpebrneHnemM NCUXo0akTUBHbIX BELLECTB, MOXET
nony4mTb Nobyo ycnyry, NOKpbiBaeMyto amOynaTopHbIM NAKeTOM, B KA4ECTBE YCIYrn paHHEro
BMeLlaTenbcTBa. [ns nonyyYeHnsa ycnyr paHHero BMeLlaTenbCcTBa A4s1s KIMEeHTOB MriajLue

21 roga He TpebyeTcs AnarHo3 pacCTponCTBa, CBA3AHHOMO C ynoTpebneHnem

NCNXOaKTUBHbIX BELLECTB.
lpoepamma paHHe20 u nepuoduquKoao CKPUHUHZ2a, duac2HOCMUKU U sleYeHusi

YyacTHVKM nporpammbl MriagLwe 21 roga MoryT nonyyYnTb YCnyru, OnMcaHHbIe paHee B 3TOM
CNpaBOYHOM PYKOBOACTBE, a Takke gononHutensHble yenyrn Medi-Cal B pamkax nporpammbl

paHHEero n nepnoanvyeckoro CKpuHmHra, AqnarHoOCTuKn 1N nevyeHuA.
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YToO6bl NONYYNTh YCNyrn B paMkax nporpaMmMbl paHHEro n Nepmoanyeckoro CKpUHUHrA,
ANArHOCTUKM N NeYeHUns1, y4aCTHUK JOSTKeH BbiTb Mnagwe 21 roga v UMeTb NOSTHbIN NakeT
Medi-Cal. 3Ta nporpamma nokpbIBaeT yCryrn, KOTopble HEOBXO0aUMbI C MEAULMHCKON TOYKM
3pEHNs ANS OKa3aHUs KOPPEKTUPYIOLLLErOo OENCTBUSA UMM MOMOLLM NPU PU3NYECKUX K
noBeAeHYECKNX paccTponcTeax. YCnyru, KOTopble noMoratoT cTabunmamposartb,
nogaepXxuBaTthb, YAydLWUTb NCUXMYECKOE COCTOSIHME UK 0BnerYnTb ero NepeHoCUMoCTb,
cumTalTCs LenecoobpasHbiMU U MOKPbLIBAOTCS KakK YCIyrn paHHero 1 nepmoanyeckoro
CKPVHWHIa, OMarHoCTUKN 1 nevenus. [na knneHToB mnagwe 21 roga Kputepum gocrtyna K
ycryram paHHero n nepuoamnvyeckoro CKpUHUHra, ANarHOCTUKK U NeYeHnd, a Takke ycryram rno
npogunakTuke n paHHemMy BMeLlaTeNnbCTBY MNPy pacCTPONCTBaX, CBA3aHHbIX C ynoTpebneHmnem
NCMX0aKTUBHbIX BELLECTB, ABNAITCA 6onee rubkumu, Yem Ans B3pOChnbIX, NOyYaroLmx

yCcrnyru B paMkax CMCTeMbl OpraHM3oBaHHON MOMOLLM HAPKO3aBUCHUMbIM.

Ecnu y Bac ecTb BONpOChI N0 3TUM YyCriyram, NO3BOHUTE B CBOK OKPYXXHYIO Cry>0y cucteMbl
OpraHn3oBaHHON NOMOLLX HApKO3aBUCMMbIM Ha ocHoBe nporpammMbl Medi-Cal nnu nocetute

Beb-cTpaHuuy [enaptameHTta 3gpaBooxpaHeHus (Department of Health Care Services,

DHCS) no paHHeMy 1 nepuoanveckomy obcrneaoBaHuin, ANMarHOCTUKE U NEYEHUID.

Ycnyau no ambynamopHomy rniedyeHuro (ypoeeHb 1 coanacHo Knaccugukayuu

AmMepukaHcko20 obuiecmea a0OUKMuU8HOU MeOUUUHbI)

e KOHCynbTauWOHHbIE YCIyrn NpegoCTaBNATCS ydaCcTHMKaM NporpamMmsbl B CrieayroLlem
obbeme: 4O AEBATM YacoB B HEAENO ANsi B3POCHNbIX M A0 LWECTU YacoB B HEAENH0 Ans
y4YacTHMKOB Mnaglle 21 roga npy Hanndnmm MeguuuHCKMX nokasaHun. B 3aBncMmocTu
OT BalLMX NOTPEeBHOCTEN Bbl MOXETE NonyyYnTb 6onbLle YacoB. Ycnyrn MoryT
NpegoCcTaBNATLCS NIMLEH3UPOBAHHBLIM CNELVanmncToM, HanpuMep KOHCYNbTaHTOM,

NNYHO, Mo TenedoHy UM NOCPEACTBOM TeneMeanLMHbI.

e AmOynaTtopHble yCnyru BKNOYaKT OLEHKY COCTOSIHUSI, KOOPAMHALMIO yxoaa,
KOHCYNbTUpOBaHWe (MHANBUAYanbHOE M FPYNMNOBOE), CEMENHY Tepanuto,
MeAVKaMeHTO3HOe fieyeHne, MeankameHTbl Asi IEYEHUs] PaCCTPOMCTB, CBSI3AaHHbIX C

yn0Tpe6neH|/|eM onnonaoB, MegnkamMmeHTbl AnA fiedeHna ankoronn3ma n gpyrmnx
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PacCTPONCTB, He CBSA3aHHbIX C ynoTpebrneHnem onnonaos, o6ydYeHne naumneHToB,
yCryru No BOCCTAHOBMEHUIO M YCMYrM KPM3NCHOIO BMeLLaTenbCTBa Npu paccTponcTaax,

CBA3aAHHbIX C yn0Tpe6neH|/|eM NCUXOAKTUBHbIX BELLIECTB.

UHmeHcueHbIe ycnyau no am6ynamopHoMy siedeHuro (ypoeeHb 2.1 coanacHo

Knaccugukayuu AMepuKkaHcko20 obuwecmea a00uKkmueHoUl MeOuyUHbI)

MHTeHCcMBHbIE yCcnyrn No amOynaTopHOMY fIe4YEHUIO NPEOCTaBNSATCS Y4aCcTHUKaM
nporpammsl B criegytowem odobeme: ot 9 0o 19 yacos B Heaento 4nsi B3pOcnbiX 1 OT 6 Ao
19 yacoB B Hegento Ans y4acTHUKOB Mrawe 21 roga npu Hanuyamm mMeguumHCKUX
nokasaHun. B 3aBUMCUMOCTM OT MeANLIMHCKOM HEODXOANMOCTN KONTMYECTBO YacOB MOXET
ObITb yBENM4eHo. Camm ycryrm B OCHOBHOM 3aKSH04alOTCA B KOHCYSIbTUPOBAHUM U
NPOCBELLEHMM MO BOMPOCaM, CBA3AHHbIM C 3aBUCUMOCTbIO. YCnyrn MoryT
npeaoCTaBNATLCS NMNLEH3MPOBAHHbLIM CreumManmucToM Unmn cepTnnumpoBaHHbIM
KOHCYNbTaHTOM B OPraHM30BaHHbIX YCNOBUAX. YCIyrm MHTEHCUMBHOIO aMbynaTopHOro

ie4yeHnd MoryT npeaocTtaBliaATbCA JIMYHO, C MOMOLLbLIO TerleMeanunHbl Ui no TeJ'IerOHy.

WHTeHcnBHOE aM6ynaTopHoe le4yeHune BKITio4aeT Te XXe KOMIMOHEHTbI, YTO U
aM6ynaTopHoe nedeHne. OCHOBHbIM OTIINYNEM SBMISIETCS yBEJIM4EeHHOE KOJTN4eCTBO

YacoB 06CnyXnBaHUS.

YacmuyHasi 2ocnumanu3ayus (8 3asucumMocmu om okpyea) (ypoeeHb 2.5 coasacHoO

Knaccugukayuu AMepukaHcko20 obuwecmea a@0uKkmueHol MeOuyUHbI)

YyacTHUKM nporpammbl Miaglwe 21 roga MoryT MMeTb NpaBo Ha NonyYeHne 3Tomn
ycryru B pamkax nporpamMmmbl paHHero 1 nepmoamnyeckoro obcnefoBaHuns, AMarHoCcTuUKK

N nevyeHmnd He3aBMCMMO OT OKpyra npoxxXmBaHUA.

Ycnyrm YactudHon rocnutanuaaumm srnodatot 20 unm 6onee yacoB o6cnyxmBaHus B
HeJent, ecnun 3To Heob6XxoAMMO NO MeAULMHCKMM NokasaHuaMm. MporpaMmbl YaCcTUYHON
rocnutanusaumm obbl4HO MMEKT NPSAMON JOCTYN K NCUXMATPUYECKUM, MEANLNHCKAM U
nabopaTopHbIM ycryram 1 yA0BAeTBOPSAOT BblSIBNIEHHbIE NOTPEBHOCTU, KOTOPbIE

TpebyloT exxegHeBHOro HabnAeHNS UNU YyNpaBneHUs, HO KOTOPbIE MOTYT ObITb
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Hagnexalmm ob6pasom yaoBrneTBOPEHbI B YCMNOBUAX KIMHUKWA. YCNyrn MOryT

npenocrtaBnATbCA JINYHO, NoCpeacTBOM TerieMeanunHbl Nnn rno TeJ'IedL)OHy.

o YCnyrl/l YaCTUYHOW rocnuTanu3aunm aHanorn4yHbl ycrnyram MHTEHCUBHOIO
aM6ynaTopHoro neyenunsi. OCHOBHbLIM OTINYNEM ABMSETCS yBEJIN4YEHHOE KOJIN4ECTBO

4yacoB 06CnyXMBaHUS 1 Gonbllee KONMYecTBO AOCTYMHbIX YCIyT.

JleyeHue 8 peabunumayuoHHOM ueHmpe (nNpu ycsaoeuu nosly4YeHus
npedeapumesibHO20 pa3peweHuUsi om OKPYXHOU ciyx6bl cucmemMbl Op2aHU308aHHOU
nomouwju) (yposHu 3.1-4.0 coenacHo knaccugukayuu AMepuKkaHcko20 obuwecmea

addukmueHoli MeQUUUHbI)

e JleueHve B peabunMTaLMOHHOM LIEHTPe — 3TO NporpaMmmMa, npegocTasnsiowas
peabunuTaunoHHbIe YCNyrM y4acTHUKaM C AUarHo30M «pPacCcTPOMCTBO, CBSI3aHHOE C
ynoTpebneHnem NcuxoakTUBHbIX BELLECTBY, €CNY B 3TOM eCTb MeanLMHCKas
Heo6XoANMOCTb. YYaCTHUK NporpaMmMbl OMKEH HAXOAUTLCS B YYPEXAEHUN M NonyYaTb
yCcnyru, cnocobCTByOLLME N3MEHEHMIO, MOAAEPKAHWNIO, MPUMEHEHMIO EF0 HABLIKOB
MEXIMYHOCTHOrO 06LLEeHNsI 1 camMOooBCnyXMBaHUS NyTEM AOCTyNa K cpeacTBam
NoAAep KM Co CTOPOHbI coobllecTBa. BonbWNHCTBO ycnyr NpeaocTaBnseTcs O4HO;
O[HaKo BO BPEMSI Nle4YeHnsi B peabunmtaumoHHOM LIeHTpe YCIyrn MOryT Takke
npenocTaBnsATbLCA NOCPEACTBOM TenemeanLmMHbl U No TenedoHy. MocTaBLwukn yeryr u
Bpayn-pe3naeHTbl BMecTe onpeaensitoT 6apbepbl, yCTaHaBNMBAOT NPUOPUTETDI, CTABAT
Lenu 1 pewatoT npobnemsbl, cBsi3aHHbIE C PacCTPONCTBOM U3-3a yNnoTpebneHus
MCUX0aKTMBHbIX BellecTB. K LensiM oTHOCUTCS oTkas OT YNOoTPe6neHnst MCUX0aKTUBHbIX
BEeLLLeCTB, MOArOTOBKA K peumanBam, yry4dlleHne NMMYHOro 340Pp0Bbs U coLManbHbIX

HaBbIKOB, @ TakXke Mosly4yeHne 4ONrocPOYHON NOAAEPKKU.

e [1na nonyyeHus ycnyr B peabunutaumMoHHOM LieHTpe TpebyeTca npeasaputenbHoe
paspeLleHne OKpPYXHOWN Crybbl CUCTEMbI OPraHM30BaHHOM MOMOLLM HAapPKO3aBUCUMbIM

no nporpamme Medi-Cal.

e Ycnyru B peabunutaumMoHHOM LiEHTPE BKMOYaloT B cebs NpUeM M OLLEHKY COCTOSIHUS,

KoopaAnHauuio yxoga, tHAnBmnayalribHoe KOHCyIribTUpoBaHUE, rpynnoBoe
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KOHCYNbTMPOBaHMEe, CEMEVHYIO Tepanuio, MEAUKAMEHTO3HOE riedeHne, MeaMkaMeHTbl
Ansi NIeYeHNs1 pacCTPONCTB, CBSI3AaHHbIX C YNOTPeGneHneM onnonaos, MeankamMmeHTbI
ANsi NeYeHns ankoronmMama v Apyrmx pacCTponcTB, He CBSA3aHHbIX C ynotTpebneHmem
onvounaos, obyyeHne NaunmeHToB, YCryri No BOCCTAHOBIIEHWUIO U YCIYTW

KPU3MCHOro BMeLLaTENbCTBA NPU pacCTPONCTBaX, CBA3AHHbLIX C ynoTpebneHnem

NCUXOaKTUBHbLIX BELLECTB.

e Bpaun peabunutaumnmoHHoro LeHTpa 06a3aHbl NM60 NpeanaraTe nekapcTea Ans
neyeHns 3aBMCUMOCTU HENOCPEACTBEHHO Ha MecTe, NMMBOo NomoraTb KfIMeHTam ¢
nonyyYyeHnem MeaMKaMeHTOB 4115 IeYeHNa 3aBUCMMOCTU 3a Npeaenamm yupexaeHus.
MpepocTtaBneHns NULb KOHTAKTHOM MHpOpMaLMM NOCTaBLUMKOB JSIEKapCTB AJ1s
nevyeHnsa 3aBUCMMOCTU HEAOCTATOYHO ANS BbIMNOSIHEHUS 3TOro TpeboBaHus. Bpauun
peabunuTauMoHHOro LieHTpa 0b6s3aHbl NpeanaraTb flekapcTBa y4acTHUKaM CUCTEMbI
OpraHM30BaHHOM NOMOLLUM Hapko3aBucmbiM No nporpamme Medi-Cal n BbigaBaTtb Ha

HUX peuenTbl.

Ycnyau cmayuoHapHO20 sievyeHusi (Mpu ycroeuu rnoJsiy4eHusi npedeapumesibHO20
paspeweHusi om OKpyXHoU cnyx6bl) (6 3aeucumocmu om okpyaa) (ypoeHu 3.1-4.0

coa/1acHo Knaccugukauuu AMepukaHcKo20 o6ujecmea ad0ukmueHolU MeOUUUHbI)

e Y4yacTHUKHK nporpamuvbl Mmnagwie 21 roga MOTyT UMETb MNMPaBO Ha noJjiydeHune ycriyr no
paHHemy n nepnogn4eCcKkomy CKpUHUHrY, AnarHoCTuke n ne4eHno He3aBmcmmo oT

OKpyra npoXunBaHus.

e YCnyru ctauMoHapHOro neyvyeHns NnpeaocTaBnsaloTCs B KPYrOCYTOYHOM pexume u
npegycMaTpuBatoT NpodeccnoHarnbHy OLEHKY, HabnoaeHne, MeauUMHCKUA KOHTPOIb
1 fieyeHne 3aBMCMMOCTU B YCIOBUSIX CTauMoHapa. BonblMHCTBO yenyr
NpenocTaBnseTcsl O4HO; OAHAKO BO BPEMS CTALMOHAPHOIO fIeYEHUs YCnyrn MoryT

TakXe npeaocrtaBnATbCA nocpeacTtBoM TefnieMmeanunHbl U No Teﬂe(bOHy.

e YCnyru ctauMoHapHOro neYyeHns CTporo CTPYKTypUpPOBaHbl, U Bpay, a Takke
AVNNIOMUPOBaHHbIE MEACECTPbI, KOHCYNbTaHTbI MO BONPOCaM 3aBUCUMOCTU U OPYro

KITMHUYECKNIA nepcoHarn, Ckopee Bcero, 6yﬂyT HaxoauTbCs Ha mecTe 24 4yaca B CYTKW.
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Ycnyrn ctaumMoHapHOro neYeHnst BKoYatT OLEHKY COCTOSIHUS, KOOpAMHALMIO YX0A4a,
KOHCYNbTMPOBaHME, CEMENVHYIO Tepanuio, MEAUKAMEHTO3HOE fleYeHne, MeaMKaMeHTbl
ANsi NIeYeHns pacCTPONCTB, CBSI3aHHbIX C yNOTpebneHneM onnonaos, MeankamMeHTbI
ANsi eYeHns ankoronmMama u Apyrmx paccTponcTB, HE CBSA3aHHbIX C ynoTpebneHmem
onvonaos, obyyeHve naunmeHToB, YCryrM No BOCCTAHOBMEHWUIO U YCIYTy

KPU3MCHOro BMeLLaTeNbCTBA NPU PacCTPONCTBAX, CBA3AHHbIX C yNoTpebneHnem

NCUXOaKTUBHbLIX BELLECTB.

ﬂpoepaMMa Jie4eHus HapkomuquKo[l 3aesucumocmu

Mporpammbl fNe4YeHUst HApPKOTUYECKON 3aBUCUMOCTU — 3TO aMmBynaTopHble Nporpammbl,
B pamMKax KOTOpbIX NPeAoCTaBnATCs npenapaTbl 4518 fIe4eHUs pacCTPOWCTB,
CBSI3aHHbIX C yNoTpebrneHnem ncMxoakTUBHbIX BELLECTB, KOTOpbIE ONpeaeneHbl Bpayom
Kak HeobxoanMble C MEAMLIMHCKON TOYKN 3peHnsi. CneumanucTbl NporpaMmmbl ieYeHus
HapKOTUYECKOWM 3aBUCUMOCTN 06513aHbl BblAaBaTb KNMeHTaM NekapCTBEHHbIE

npenaparthbl, BKtoyasi MeTafioH, 6ynpeHopdrH, HAanoKCOH 1 Ancynbgupam.

Mony4aTento ycnyr A0MKHO BbiTb NpeaioXkeHo He MeHee 50 MUHYT KOHCynbTauuin B
KaneHaapHbli Mecsil. OTW KOHCYNbTalMmn MOryT NpeaocTaBnsaTbCs B O4HOM hopmaTe,
nocpeacTBoM TeneMeanuuHbl Uy no TenedoHy. YCnyru no fevyeHnto HapkoTUYeCcKom
3aBMCUMMOCTM BKITHOYAOT OLIEHKY COCTOSIHUS!, KOOPAMHALMIO YX04a, KOHCYNbTUPOBaHMWeE,
ceMeHyo Tepanuio, MeaULMHCKYI NcMxoTepanuio, MeankaMeHTO3Hoe NeyeHmne,
ynpaeneHne okasaHMeM MeAULIMHCKOrO yxoaa, MeaukaMeHTbl NS NeYeHns
PacCTPONCTB, CBSA3AHHbIX C YyNOTPeGneHneM onvonaos, MeankamMeHTbl Ars NieYeHns
ankoronuamMa u apyrmx paccTponcTB, He CBA3aHHbIX C ynoTpebneHvem onmonaos,
obyyeHne naumMeHToB, YCnyri No BOCCTAHOBIEHUIO U YCIYT KPU3UCHOTO
BMeLUaTenbCTBa NPU paccTpOMCTBaX, CBA3aHHbIX C ynoTpebneHmem

NCNXOaKTUBHbLIX BELLECTB.
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KynupoeaHue abcmuHeHmMHo20 cuHOpoma

Ycnyr no KynmpoeaHuio abCTUHEHTHOrO CMHAPOMA SBMSIKOTCS CPOYHBIMU U
NpeaocTaBnsATCA Ha KPaTKOCPOYHOM OCHOBE. QTN YCNyr MOryT ObiTb NPEAOCTaBMNEHbI
[10 NPOBEAEHNS NMOSTHON OLIEHKM COCTOSIHUSI NaumeHTa. YCnyru no KynmpoBaHuto
abCTUHEHTHOro cMHAPOMa MOryT ObITb Oka3aHbl B aMbynaTopHbIX YCroBUsX, B

pea6VIJ'II/ITaLI,I/IOHHOM UeHTpe Ui B CTaunoHape.

HesaBucmMmMo OT TMna yypexaeHus, B npoLecce yrnpaBneHns CUHAPOMOM OTMEHbI
(withdrawal management) y4acTHUK JOMMKEH HAXOOUTLCS No4 HabngeHneM.
Y4acTHUKK, nNony4varoLlime ycnyru no ynpaBrneHuo CUHAPOMOM OTMEHbI B
peabunuTauMoOHHOM LEHTPE Unn B 60nbHMLE, OOMKHbI NPOXUBATL B JAHHOM
yupexaeHmn. Heobxoanmble ¢ MEANLMHCKOM TOYKN 3pEHUS abUnMTaLMOHHbIE K
peabunuTaunoHHbIe YCNyrn Ha3Ha4yalTCsa NMUEH3MPOBAHHLIM BpayYoM MUnu
NNLUEH3NPOBAHHBIM MEANLIMHCKMM pabOTHUKOM, UMEOLUM NMpaBo Ha3HavaTb
peuenTypHble npenaparbl.

Ycnyrn no KynmpoBaHUIO abCTUHEHTHOIO CMHAPOMA BKITHOHAOT OLEHKY COCTOSIHUS,
KOOpAMHaUMIO yxoaa, MeankameHTO3HOEe fneveHmne, ieYeHne pacCcTponcTB, CBA3AHHBIX C
ynotpebneHnem onMonaoB, MeaNKaMeHTbl ANs NevYeHns ankoronnuama mu apyrmx
pPacCTPONCTB, He CBSA3aHHbIX C ynoTpebrneHmeMm onMomaos, obyYyeHne nauneHTos,

HabnoaeHve 1 ycrnyru no BOCCTaHOBINEHWIO.

MedukameHmo3Hoe s1e4eHue 3agucumMocmu

Yecnyrn no MeankameHTO3HOMY NevYeHnio 3aBUCMMOCTN NpeaoCcTaBnATCA B
KIUHUYECKMX N HEKINUHMYECKMX ycnoBusax. MegukameHTO3HOe neyYeHne 3aBUCMOCTHU
BKMOYaeT BCe 0400peHHble YnpaBneHnem no KOHTPO0 KadecTBa NULEBbLIX NPOAYKTOB
n nekapctBeHHbIx cpeacts CLUA (Food and Drug Administration, FDA) npenapatbl n
Buonormnyeckne cpencTasa ANS NeYeHNs pacCTPOMCTB, CBA3AHHbIX C ynoTpebrneHnem
arkorosnsi, onMonaoB 1 NbbIX PYrMx pacCTPONCTB, CBA3AHHBIX C ynoTpebrneHnem

NCUXOAKTUBHbIX BELLECTB. Y4YaCTHUKMN nporpamMmmMbl UMEKOT NpPaBoO Ha TO, 4YTOObI UM
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npeanoxunn MegnkaMmeHTo3Hoe rie4yeHme 3aBMCMMOCTU Ha MecTe UIn Nno

HanpaselieHUO U3 OPYyroro yypexageHu4d. Cnucok pa3pelleHHbIX NpenapaToB BKIHOYaeT:

o Akamnpocart Kanbums

O

BynpeHopduHa rugpoxnopug,

o bynpeHopdurH ¢ 3amegneHHbIM BbicBOGOXAEHNEM B hOPME UHBEKLMIA

(Cybnokan)
o bynpeHopdurH/HanokcoHa rugpoxnopung
o HanokcoHa rugpoxnopug
o HanTtpekcoH (nepopanbHo)
o HanTtpekcoH mukpocepa, UHbEKLUMOHHAs cycneHsns (Busutpon)
o Jlodekcnagunna rugpoxnopug (Jlrouemupa)
o [Oucynbdupam (AHTaby3)

o MetagoH (HOCTaBJ'IFIeTCFI NCKINKYNTENbHO nNporpamMmmMmamMmin fieveHnA

HapPKOTUYECKOW 3aBMCUMOCTH)

e MegukaMeHTO3HOE feyeHne 3aBMCUMOCTU MOXET NPeaoCTaBATLCA B paMKax
cnefyroLmnx ycnyr: oueHKka COCTOSHUSA, KOOpAuHaLUmMs yxoada, UHaMBuayanbHoe
KOHCYNbTUPOBaHME, rpynnoBOe KOHCYIbTUPOBaHWE, CEMeNHasa Tepanms,
MeaMKaMeHTO3Hoe fedyeHne, obyveHne naumMeHToB, yCrnyrn no BOCCTAHOBIEHMIO,
ycryru no KpU3ncHOMy BMeLlaTeribCTBY Npu pacCTPONCTBAX, CBA3aHHbIX C
ynoTpebneHnem NcuxoakTUBHbLIX BELLECTB 1 YCIyrn No KynMpoBaHUIO aBCTUHEHTHOrO
cuHgpomMa. MegmMkaMeHTO3HOoe fievyeHme 3aBMCUMOCTU MOXKET NPeaoCTaBNATLCS B
pamkax Bcex ycryr no cucteMe OpraHM3oBaHHOM NOMOLLM HApPKO3aBUCUMbIM MO
nporpamme Medi-Cal, Bkntoyas, Hanpumep, ycnyrn amOynaTopHOro neyeHus,

YCINyrn MHTEHCMBHOIO aMmOynaToOPHOro fie4YeHns U yCnyrn neyYeHns B

peabunntaumMoHHOM LEHTpE.
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Y4YacTHUKM nporpaMmmbl MOTYT NOMYYUTb AOCTYN K MEAUKAMEHTO3HOMY fNleYEHUIO
3aBUCMMOCTN N 6€e3 y4acTUA OKPYKHOW CryXObl CUCTEMbI OPraHN30BaHHOW NOMOLLM
Hapko3asucumMbiM no nporpamme Medi-Cal. Hanpumep, npenapaTbl 4N nedYeHns
3aBUCMMOCTH, Takne Kak BynpeHopdurH, MOryT HasHayaTbCA HEKOTOPbLIMU BpavyamMu
NnepBUYHOroO 3BEHA (TepaneBTamm), KOTopble paboTaloT C BalLMM NSIaHOM
ynpaBnsemMoro MeanuuHCKoro obcny>xmeaHusi, U1 MOryT BblgaBaTbCA B anTeke, B TOM

yucne ¢ BBeJeHMeM npenapara.

BoccmaHoereHue 8 npasax nociie 0c8060X0eHUs1 U3 Mecm 3aKJIioYeHus

MpenoctaBneHne MeaMUUHCKUX YCRyr 3akntoveHHbIM 3a 90 aHeln 4o Mx ocBoOGOXAEHMS
13 TIOPbMbI. Buabl npegoctaBnsiembix YCnyr: BeAeHUe crny4yasi nocre Bo3BpalleHns n3
MecCTa 3aKIYeHUs, KMMHUYECKME KOHCYNbTaLun No BonpocamM NoBeAeH4YeCcKoro
3[0POBbS, KOHCYNbTaUMUW APYrMX NoNb30oBaTerNen NCMxmaTpUYeckom NoMoLLN,
KOHCYNbTMPOBaHME Mo BONpocaM NoBeaeHYecKkoro 340opoBbs, Tepanusi, 0bydeHne
nauneHToB, MeaukaMeHTo3Hoe obcnyXuBaHue, NnaHMpoBaHWe fedYeHust nocre
ocBobOXAEHMS U3 TIOPbMbI M BbINUCKK, NabopaTopHble aHanmabl U
PEHTreHororMyeckmne uccriefoBanns, MHpopMaums o nekapcTeax, BCroMoraTesnbHble
yCcryru, a Takke NOMOLLb B 3anncy K COOTBETCTBYIOLLEMY MOCTaBLUUKY YCHYT,
HanpumMep, B NporpaMmmy neyYeHmst HapKOTUYECKON 3aBUCUMOCTM, YTODbI NPOAOIIKUTL
MeauKaMeHTO3HOEe NneyeHne nocrne ocBoOOXaAEeHUS N3 TIOPbMbI. [ns Nony4YeHus aTnux

YCRyr HYXHO GbITb y4acTHMKOM nporpammbl Medi-Cal nnu CHIP, a Takxke:

o nuuo B Bo3pacTe Ao 21 roga AOMKHO HAXOAUTCS B UCMPaBUTENbHOM

yypexgeHnn ana HeCcoBepLUeHHOJIETHUX;

o BSpOCJ'IbII7I YyeJsioBeK OOJMKEH HaxXoaAUTbCA No CTpa)Keﬁ N yOooBINETBOPATb XOTH Obl

OfHOM U3 NoTpebHOoCTeN NporpaMMbl B MEOULIMHCKOM OGCHYXUBAHUM.
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YTOObI NONYYNTHL AOMOMHUTENBHYIO MHAOPMaLMIO 06 3TON ycnyre, CBAXUTECH C
OKPY>XHOW cnyx60oin cncteMbl OpraHnM30BaHHOW NOMOLLM HAPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal no TenegoHy, ykazaHHOMY Ha 0GM0XKe 3TOro

CnpaBoO4YHOIo pykoBoACTBa.

Ycnyeau e3aumHoll noddepxkku 8 pamkax Medi-Cal (3asucum om okpyzaa)

Ycnyru B3anmHon nogaepxkn B pamkax Medi-Cal cnocoG6CTBYyOT BOCCTaHOBMEHMIO,
CTOMKOCTU, BOBSIEYEHHOCTU, coumanuaanmm, caMogocTaTto4yHOCTU, camo3almTe,
pasBUTUIO €CTECTBEHHOW NOAAEPXKKN U BbISIBIIEHUIO CUIMBbHBLIX CTOPOH NOCPEACTBOM
CTPYKTYPUPOBAHHbIX MEpPONpUATUA. Ha aTn ycnyrn MmoxeTe npeTeHaoBaTth Bbl Ux
Ha3Ha4YeHHOoe BaMu 3Ha4yMMoe Nvuo (nN1ua), 1 OHUM MOTYT NPeaoCcTaBnsaATbCA
OLAHOBPEMEHHO C APYrMMU BUAAMM NCUXMATPUYECKON MOMOLLM UK yCriyramu no
nporpamme DMC-ODS. lNocTaBLumK ycnyr B3auMHOW nogaepkn B pamkax Medi-Cal —
3TO YenoBek, UMetoLLnin onbIT 6opbbbI ¢ 3a6oneBaHNAMN, CBA3AHHBIMU C
noBeAeHYeCKUM 340POBbEM UMK YNOTPEBNEHMEM NCUXOAKTUBHbBIX BELLLECTB C
NMO3UTMBHOWN OMHAMMKOWN NeYEeHUs], BbINONHMBLUNI TpeboBaHMa NporpamMmmbl
cepTudmKauum, yTBEPXKOEHHOW LWITAaTOM, NpoLeaLllnin cepTUdMKaLNIO B OKPYXXHOW
cnyxbe cucTemMbl OpraHN30BaHHOW NMOMOLLN HAPKO3aBUCUMbIM Ha OCHOBE NporpamMmbl
Medi-Cal, n npegocraBnsitowmm 3Tm ycnyrm no4 pyKoBOACTBOM cneyunanucta no
noBeAeHYeCKOMY 340POBbLI0, UMEOLLEro NIMLEH3UI0, OCBOBOXAEHHOIO OT Npoueaypsbl

NMUEeH3npoBaHnA Unmn 3aperncTpnupoBaHHOro B LUTaTe.

Ycnyrn B3anmHon noaaepxkm B pamkax Medi-Cal BkntoyatoT nHanBmayanbHbie U
rpynnoBble TPEHUHIU, TPYNMOBbIE 3aHATUS MO Pa3BUTUIO 06pa3oBaTENbHbIX HABLIKOB,
MHOPMUPOBAHME O SOCTYMHbIX pecypcax, yCnyrn no NpuBAeYeHnto K y4actumio B
nevyeHnn NoBedeHYECKMX PACCTPONCTB, a Takke TepaneBTUYeckne MeponpusaTus, Takme

Kak cogencTBme camo3saluure.

KnueHTbl B Bo3pacTte o 21 roga MOryT UMeTb NpaBo Ha MorfydYeHne ycryr B pamkax
nporpaMmmMbl paHHEero U Nepuoanyeckoro CKpUHMHIA, AUarHoOCTUKN 1 fieYeHuns

HE3aBNCUMO OT TOro, B KAKOM OKpyre OHM npoXXmnBaroT.
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OkasaHune ycnyr B3aMMmHon nogaepxku B pamkax Medi-Cal He aBngaeTcsa obsizaTtenbHbIM
OS5l OKPYroB-y4aCTHUKOB nporpammbl. YTobbl y3HaTh, NpeaocTaBnseT nu Bawla
OKpY>XHas cnyxba cMcTeMbl OPraHM30BaHHOM MOMOLLN HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal Takyto ycnyry, cMm. pasgen «dononHutensHas nHopmaums

O BalleM OoKpyre» B KOHUE JaHHOro crnpaBo4YHUKA.

Ycnyau no eoccmaHoesieHur 300p0o8bs

Ycnyrn no BOCCTAHOBEHMIO 30POBbSA MOTYT ObITb BaXKHbI 4115 BaLLEro
BbI3JOPOBIIEHNS N XOPOLLUEro CaMOYyBCTBUA. DTU YCIYyrM MOryT NOMOYb Bam
NpUCOeaNHUTBLCA K Ne4ebHON rpynne B YacTu ynpaBrieHnsl CBOUM 340POBbEM U
MeaNLUMHCKMM obcnyxuBaHueM. Takum obpasom, aTa ycnyra nogvyepkmMBaeT BaLly posb
B yrpaBfeHnn CBONM 300POBbEM, UCMOMNb30BaHUM 3MEKTUBHbBIX CTpaTernm
CaMOKOHTPOIS U OpraHn3aunm BHYTPEHHUX N 0BLLLECTBEHHbLIX PECYPCOB A5

obecneveHns NOCTOAHHOIO CaMOKOHTPOJIA.

Bbl MOXeTe nonyyatb yCnyru no BOCCTAHOBIIEHUIO 340POBbsSt HA OCHOBaHWM BalUe
coBGCTBEHHOW OLIEHKM CBOEro COCTOSIHWUSI UMM OLEHKN pUCKa peLuanBa BaluvMM BpayoM.
Ycnyrn no BOCCTAHOBNEHMIO 340pOBbsi MOTYyT NPEAOCTaBNSATLCS O4YHO, MOCPEACTBOM

TenemMeaguunHbl UK nNo TeﬂerOHy.

Ycnyrn no BOCCTAHOBNEHMIO 310POBbs BKITHOYAKT OLEHKY COCTOSIHUSI, KOOpANHaLMIO
yxoda, UHAMBUAYanbHOe KOHCYNbTMPOBaHMe, rpynnoBoe KOHCYNbTUPOBaHUE,
ceMeWiHyo Tepanuio, MOHUTOPUHI BOCCTAHOBIIEHUS! 30,0POBbS Y MEPONPUSATUS MO

npodunakTuke peunanBos.

KoopduHayus yxooda

Ycnyr no koopavHauun yxoaa BKoYakT B cebsi 4essTenbHOCTb Mo KoopauHaLmm
yXO[a B CBSI3M C paccTpOMCTBaMM, CBSA3aHHbIMU C YNOTpebneHnemM ncnxoakTUBHbIX
BELLLECTB, MEPOMNPUATMIA MO OXpaHe NCUXUYECKOrO 300POBbS Y MEANLNHCKOrO
obcnyxuBaHus, a Takke OesTenbHOCTb No obecnedyeHnto 4ocTyna K ycrnyram u

nomoLum, Heob6xoanmMbIM Ons nogaepXxaHua Ballero 340poBbA. yCJ'IyFI/I no KoopanHaunn
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yxona npenoctaBnAlTCcAa BMeCTE CO BCeEMU yCinyraMun n MOryT oka3biBaTbCA B

KITMHNYECKNX N HEKINMMHUYECKNX YCIOBUAX, B TOM HYUCI1€ B BalleM pal‘/'|0He.

Ycnyru no KoopavHauMmM yxo4a BK4YakT B cebsl koopanHaumio paboTsl ¢
MEeANLMHCKMMU U NCUXUATPUHECKUMUN YUPEXOEHUSMN ANS KOHTPOMSA U NOAOEPXKKN
COCTOSIHUSI 3[0POBbS, MTAaHMPOBaHUE BhINUCKU, a Takke KoopanHauumo paboTbl co
BCromoraTesnbHbIMU criyx6amu, Bktoyasi NpegocTaBneHne BaMm MHpopmaumm o6
ycrnyrax, 4OCTYMHbIX MO MECTY XUTENbCTBA, TaKMX Kak YCryru no yxo4y 3a AeTbMU,

npoesn B 0OLECTBEHHOM TpaHCMopTe U obecneyeHne XUnbem.

Ycnyau no cumyayuoHHOMY yrpaeJsieHuro (6 3aeucuMocmu om OKpy2a)

Y4yacTHUKM nporpamuvbl MmnagtLie 21 ropa MOTyT MMETb MNMpPaBO Ha noJjiy4eHune ycriyr no
paHHemy n nepnogn4eCcKkomy CKpUHUHry, AnarHoCTuke n nevYeHno He3aBmMcnMmo oT

OKpyra npoXuBaHusi.

MpenocTtaBneHune ycrnyr No CMTyaunoHHOMY YrNpaBreHuto He siBnsieTca 0b6s3aTenbHbIM
OS5l OKPYroB-y4aCTHUKOB nporpammbl. YTobbl y3HaTh, NpeaocTaBnsieT nu Balla
OKpYXXHas cnyx0ba Takyto ycnyry, cM. pasgen «dononHutensHas nHopmaumsi O Ballen
OKPY>XHOW cuCTeMe OpraHM3oBaHHOW NOMOLLNY» B KOHLE JaHHOro CNpaBoYHOro

pyKkoBoACTBa.

Ycnyrn no cuTyaumMoHHOMY ynpaBreHnto — 3TO Hay4YHO 0BOCHOBAHHbIV MeTO NeYeHns
pPacCTPONCTB, CBA3AHHbIX C yNoTpebrneHnemMm CTUMYSITOPOB, B paMKax KOTOPOro
KNWEeHTbl, COOTBETCTBYHOLLME YCTAHOBIIEHHbLIM KpuTepusam, byayT y4actBoBaTb B
CTPYKTYpUpPOBaHHON 24-HeenbHon ambynaTopHOW NnporpaMmme CUTYyaumoHHOro
ynpaBrneHusl, a 3aTem B TeYEHUe WeCTn nnun bonee mecsaueB nony4vatb
AOMNOMNHUTENbHbIE YCYIX MO NeYEHUIO U NOAAEPXKKE BOCCTAHOBIEHMS 300p0Bbs 6e3

Kaknx-nmbo CTMMyrnos.

B nepeble 12 Hegenb NpegocTaBreHns yCryr no CUTyaunoHHOMY yrpaBreHuto
npegycMaTpuBaeTCs psif NOOLLPEHUIA 3a OOCTMXKEHME LieNen NeYyeHnsl, B 4acTHOCTM 3a
oTKa3 OT ynoTpebrneHns cTumynaTopoB (HanpumMep, KokamHa, amgeTamuHa u

MeTamdeTamuHa). KrnmeHTbl JOMmKHbI JaTb cornacue Ha perynsipHyro caady aHanv3os
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MO4YUN Ha HAPKOTUKMN. YacTtoTa aHann3oB onpepneneHa I'IpOFpaMMOIZ ycnyr no
CUTYyaunMoHHOMY yrpaBlieHUo. B kauectBe I'IOOUJ,peHI/IIz NPUMEHAKTCA OEHEXHbIE

3KBMBaneHTbl (Hanpumep, No4apoYHbIe KapThl).

Ycnyrn no cuTyaumMoHHOMY YrpaBrieHUto NpeaocTaBnsloTCA TONbKO TEM KIIMEHTaM,
KOTOpbIE MONy4YaloT YCNyrn B yupexaeHusix 6e3 npoxuBaHus, yrnpasnsemblx
y4yacTBYHOLLMM B MpOrpamMmme NOCTaBLUMKOM YCIyT, U 3a4MCeHbl U y4acTBYIOT B

KOMIMJIEKCHOM, nHOMBUAOYyaribHOM Kypce Jie4YeHU4.

Ycnyau MmobunbHbIx cy)6 noMowu 8 Kpu3ucHoU cumyayuu

YCJ'IyFI/I MOOUIbHBIX CJ'Iy)K6 nomMoLin B KpVISMCHOIZ CcuUTyaunn OOCTyNHbI AnA nnd,
HaxodALNXCA B KpI/I3I/ICHOIZ cuTtyauunu, CBSI3aHHOM C yI'IOTpe6J'IeH|/19M

NCUXOaKTUBHbLIX BELLECTB.

Ycnyrn MoBunbHbIX Cry»6 NOMOLLM B KPU3MUCHOW CUTYaLUM NPeAoCTaBNATCS
nocTaBLUMKaMN MEAULIMHCKUX YCNyr Ha MecTe, rae ¢ Bamu NpounsoLLna KpmancHas
cuTyauusi, B TOM YMcre y Bac AoMa, Ha paboTe, B LLKOME Unu Apyrmx obLLeCTBEHHbIX
MecTax, 3a UCKMoYeHneM 60nbHULL UM APYrUX YYpeXaeHun. Ycnyrn MobunbHbIX

CJ'Iy)K6 nomMoLlun B KpI/I3I/ICHOIZ cuTyaunmn OOCTYMHbI KPYTIOCYyTOYHO U bes3 BbIXOO4HbIX.

OHu BKMOYalOT B ce651 3KCTPEHHYHO NMOMOLLb, UHAMBUAYANbHYO OLEHKY COCTOSIHUS U
cTabunmsaumio no MecTy nNpoxuBanns. Ecnn Bam HyxkHa JONONHUTENbHAs NOMOLLb,
MOGUIbHbIE CNY>KObl MOMOLLY B KPU3NCHOW CUTYaLMK Takxke nepeanpecyoT Unm

HanpaBsT Bac B Apyrue cnyxobl.

TpaduyuoHHbIe MemoObI J1Ie4YeHusl

OxupaaeTcsl, YTo TPaaAULMOHHbIE METOAbl OKa3aHUs MEAMLMHCKON MOMOLLM yryyLiaT
AOCTYN K MEAULMHCKOM NOMOLLM, Y4UTbIBAOLLEN KYNbTYpHblE 0COBEHHOCTU; NoaaepaT
CMNOCOBHOCTb 3TUX yUYpeaeHUi 06CNyKMBaTb CBOMX NALMEHTOB; COXPaHAT N YKpensaT
300pOBbE; YNy4llaT pe3ynbTaThbl FIEYEHUS], a TAKKE KAYECTBO U ONbIT OKa3aHUs
MeOVLMNHCKOM NOMOLLIM; U COKPaTAT CyLLECTBYOLME pasnnyins B 4OCTyne K

MeONLIMHCKOWN MOMOLLN.
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TpaguuUMOHHbIE METOAbI NIeYeHUs1 NpeanonaraoT HOBblE TUMbl 06CNYKUBaHWUS: YCRYTy
HapoAHbIX LenuTenen n HaTyponaToB. YCNyry HapOAHbIX LienMTenen BKoYaoT
My3blKaribHyt0 Tepanuio (Hanpumep, TPaaULMOHHYI0 My3bIKY U NECHW, TaHLbl, TPy Ha
G6apabaHax), AyXOBHOCTb (Hanpumep, LLepeMOHUK, puTyarnbl, TpaBsiHble fevyebHble
cpeacTsa) U Apyrne UHTerpaTUBHbIE NOAXOAbI. YCMyrM HaTyponaToB MOryT NOMOYb C
HaBWUrauMOHHOW NOAAEPXKKOW, Pa3BUTMEM NCUXOCOLMArbHbIX HABbIKOB, CAMOKOHTPOMEM

N NoanepKkon npun Tpasmax.

ans nostydeHund AOMONHUTENBHOMN I/IH(.bOpMaLI,I/IVI 00 aTon ycnyre CBAXX1UTeCb C BallnM

OKpPYrom no Homepy TenedgoHa, ykazaHHOMY Ha 0BMOXKKe AaHHOTO CrpaBOYHMKA.

PacwupeHHbie ycriyeu CHW (3aeucum om okpyeaa)

CHW — a10 cneuymanucTbl B Cd)epe 34paBOOXpaHeHud, npoweune cneumaribHyr

noaroToBKy U ABIAOLWKNECA YBaXXaeMbIM U JOBEPEHHbBIMW YJ1EHaMN CBOUX coobLecTB.

Llenb pacwmpeHrHbix yenyr CHW — npegotspalwaTth 3aboneBaHns, MHBaANUAHOCTU U
Apyrue npobnemMbl CO 340POBbEM [0 TOrO, Kak OHWU yCyrybaTcs. PaclumMpeHHble ycnyru
CHW BkntoyatoT Bce Te e KOMMOHEHTbI U TpeboBaHud, YTO 1 CTaHA4ApPTHbIE
npodpunaktmyeckme ycnyrm CHW, Ho oHM aganTupoBaHbl 4NS NOAEN, KOTOPbIM
TpebyeTca AoNoNHUTENbHAsA Ncuxmartpuyeckasa nomolb. Llens — npegocraBsuTb
AONONHUTENbBHYI NOAAEPXKKY ANS NOAAEPKaHUS 300POBbs M Bnarononyyms Takmx

Y4aCTHUKOB.

OTK ycrnyrm MOryT BKNOYaTb: CaHUTapHOE NpocBeLLeHne n obyyeHne, Bknoyas
KOHTPOMb U NPOMNAKTUKY XPOHUYECKUX UIN NHEPEKLNOHHBIX 3aboneBaHui;
nogaepXKy Npu noBeaeH4Yecknx, nepmHaTanbHbIX U CTOMaTONOMMYeCKNX
3aboneBaHusax; NpomnnNakTuky TpasMaTnamMa; yKkpenneHme 340p0Bbs U KOYUUHT,
BKMNtOYasa NOCTAHOBKY Lienen n paspaboTKy nnaHoB AENCTBUI ANs NPOUNaKTUKA 1

ynpasneHus 3abonesaHnsiMu.

MpenocTtaBneHne paclmpeHHblx yenyr CHW He siBnsieTcs 06s13aTenbHbIM Ansi OKpYroB-

Yy4YaCTHMKOB Mporpammbl. YTobbl y3HaTb, NPeAOCTaBNsEeT N Balla OKpyxHas crnyxoba
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CUCTEMbI OpraHNM30BaHHOW NOMOLLM HAapKO3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal
Takyo ycnyry, cMm. pasgen «JJononHutenbHas HopMauus o BalleM OKpyre» B KOHLEe

AaHHOrO CNpaBOYHUKA.
lModdepxueaemoe mpydoycmpolicmeo (3aeucum om oKpyaa)

e Mogensb IPS B pamkax nogaepxmsaemoro TpyaoyCTponcTea — 3TO ycnyra, Kotopas
nomMoraeT fNAsIM C CEPbE3HbIMU NOTPEOHOCTAMU B chepe NoBeLEHYECKOrO 340POBbSA

HaNTU M COXPaHATb KOHKYpPEHTOCNOCOOHY0 paboTy B cBoeM coobLecTse.

e YyacTue B nporpamme nogaepxmsaemoro TpygoyctponcTtea no mogenu IPS nomoraet
YyNyyYWwunTb pesynbTaTthl TPYA0YCTPOMUCTBA U NOSAEPKMBAET NPOLLECC BOCCTAHOBEHNS

rnocre noBeAeHYeCcKnx pacCcTPONCTB.

e OTa nporpamma Takke CrnocobCTByeT NOBbLILLEHWIO CaMOCTOSITENBHOCTU, POPMMPOBaHMIO

YyBCTBa NpuHaane>xHoCTn 1 yny4deHuno obLwero cocTosiHus 300poBbA U 6J'IaFOI'IOJ'Iy‘-II/IFI.

e [lpepocTtaBneHune ycnyr NoAAepXXMBAaeMoro TpyaoyCTPONCTBA He ABMseTCA
obsa3aTenbHbIM ANs OKPYroB-y4aCcTHUKOB nporpammbl. YTobbl y3HaTh, npegoctaBnsaeT
Ny BaLla oKpyxHas cryxba cuctembl OpraHM3oBaHHOW NMOMOLLM HAPKO3aBUCUMbIM Ha
ocHoBe nporpammsbl Medi-Cal Takyto ycnyry, cm. pasgen «[JononHuTensHas

I/IHC*)OpMaLI,I/IFI O BalleM OKpyre» B KOHUE OaHHOro cnpaBoO4YHMKA.
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YCIYTWU, OOCTYNHDbIE MO TEJIE®POHY UIU
NMOCPEOCTBOM TEJIEMEOULIUHDI

[ns nonyyeHus nomoLum B 06riacT NnoBegeHYeCcKoro 340poBbsi He Bceraa TpebyeTcs NUYHbIN
KOHTaKT MeXay Bamu 1 BaluMM BpayoM. B 3aBMCUMOCTM OT ycnyr, Bbl MOXeTe nony4yaTb Ux no
TenedoHy 11 ¢ NOMOLLbIO TeneMeauuUMHbl. Baw noctaBLmMK yCnyr A0MmKeH 00 bACHUTL BaM,
Kak BOCMONb30BaTbCs YCMyron no TenedoHy Unm nocpeacTBOM TeNeMeauuuHbl, 1 NonyvnTb
Ballle cornacue, npexae Yem HayaTb 06CcnyxmBaHue no TenedgoHy Unn NocpeacTBoOM
TenemeavumHbl. [lake ecnu Bbl cornacuTech nomnyyartb YCryri no TenedoHy unm
nocpeacTBOM TerneMeauuunHbl, BNOCNeACTBUM Bbl MOXETE PELUNTb NOMNy4YaTb YCNyr IMYHO
nnn o4Ho. HekoTopble BUAbI yCryr B 00nacTu NOBeAEHYECKOro 340p0Bbsi HE MOTYT ObITb
npegocTaBneHbl TOMbKO MO TenedOoHy UK NOCPEACTBOM TeneMeauLMHbl, MOCKOMbKY A UX
nonyyYeHnst HeobxoaAMMO HaXOAUTLCS B ONPeaeNieHHOM MecTe, HanpuMmep YCryru nevYeHns B

peabunuTauMoOHHOM LEHTpe nnun B 6onbHMLE.
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NMOPALOOK PA3PELUEHNA KOH®PJIUKTHbBIX
CUTYALUWN: MOOATb XANOBY, OBXAJNIOBATb
PELUEHWE UM 3ANMPOC HA NMPOBEOEHUE
OBBbEKTUBHOIO CJTYLUAHUA HA YPOBHE LUTATA

UYTo genaTb, ecnu MOl OKpYXXHas cnyx6a He NpefoCcTaBNsieT MHe HYXHble YCnyru?

B BaLuen okpyxHon cnyx6e aormkHbl 6bITb NPeayCcMOTPEHbI CNOCOOLI paspeLleHmnst NobbIX
KOHMMMKTHBIX CUTYaLMN, CBA3AHHbIX C yCryramu, KOTOpble Bbl XOTUTE MOMYYUTb UMK
nony4yaete. MlHdopmaums 06 3Tom nNpuBeaeHa B NOpsaKe paspeLleHnss KOHNUKTHBIX

CUTyaLMn, KOTOPbIV BKMOYaAET B cebsa cnepytoulee:

e [lopsgok nogaym n paccMOTpPeHUs Xanob: YCTHOE NN NMMCbMEHHOE BblpaXKeHne
HeJoBONbCTBA NbON cuTyaumen, CBA3aHHOW CO crneumanm3MpoBaHHOM
ncuxmaTpruyecKom MOMOLLIBIO, YCIyraMmn No fIe4YeHUI0 pacCTPOUCTB, CBA3aHHbIX C
ynoTpebneHnem NcuxoakTMBHbIX BELLECTB, MOCTABLLMKOM YCITYT UIN OKPY>XKHOW
cnyx6on. [lononHMTenbHYO MHGOpMaumio cM. B pasgene «lopsiaok nogayum m

pacCMOTPEHNA Xanob» gaHHoro cnpaBoO4YHOIro pykoBoacTBa.

e [lopsgok o6xanoBaHNA peLleHnin (nogada anennauun): anennauma nogaeTcsa, korga
Bbl HE COrMacHbl C PeLLIEHNEM OKPYXXHOW Crnybbl O BHECEHUM U3MEHEHMWI B BaLLK
ycnyrn (Hanpumep, oTkasaTtb B NpefoCTaBfeHMn yCnyr, NpekpaTuTb NpegocTaBneHne
YCIyr Unmn cokpaTuTb 06bEM ycnyr) unu ob otkase B NOKPbITUK. [ONONHUTENbHYO
MHdopMauuio cM. B pasaene «llopsagok o6xanoBaHus peleHnin» aHHOro

CnpaBoO4YHOIo pykoBoACTBa.

e [Nopsgok nogayn u paccMOTPEHMS 3anpoca Ha NpoBeaeHne 0O bEKTUBHOIO CryLLaHUS
Ha ypoBHe wwTaTta: OGbeKkTUBHOE CrnyllaHve Ha ypoBHe WwTaTa — 3To 6ecena ¢ cyaben
no aAMUHUCTPATUBHbLIM Aenam u3 [lenaptameHTa coumanbHbix crnyx6 KanudopHun

(California Department of Social Services, CDSS), ecnu okpyxHas cnyxba cucremsol
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OpraHM30BaHHOM MOMOLLY HapKO3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal
OTKIIOHMNA BaLly anennauuio. [JJononHUTeNbHY0 MHOPMaUuIo CM. B pasgene

«OBBEKTMBHOE CryLLaHWe Ha ypOBHE LuTaTa» 3TOro CrpaBOYHOrO PyKOBOACTBA.

Moaaya xanobbl, anennsauum unn 3anpoca Ha nposeaeHne 06bEKTUBHOIO CyLLAHUS Ha YPOBHE
LiTaTa He ByaeT MMeTb Ansi Bac HeraTUBHbIX NMOCNeACTBUIA U He NOBMMSIET Ha NoNyYaeMble
Bamu ycnyru. MNoaaya »xanobbl unu anennsumMm NoMoXxeT BaM C nosly4eHnemM HeobXoamMbIX
YCRyr 1 pelueHnem fobbiX KOHPMMKTHLIX CUTYaLUNiA, CBA3AHHBIX C MOMyYeHMEM YCIyr No oxpaHe
noBeAeHYEeCKOoro 300poBbsl. XKanobbl 1 anennsumm Takke NoMoratoT OKPY>KHOW cryxobe,
npefocTaBnsisi el MHPOPMaLMIO, KOTOPYIO OHa MOXKET MCNOSb30BaTh ANS YydLleHUs KadecTa
obcnyxmBaHus. Bawa okpyxHas cnyx6a yBeaoMuUT Bac, NOCTaBLLMKOB YCIyr U
poauTene/onekyHoB O pesyribTaTax pacCMOTPEHUS »anobbl unu anennsumu. MNocne
3aBepLUeHNst 0OGBEKTMBHOIO CNyLLAHMSA Ha YpoBHe LWTaTa biopo 06BbEKTUBHbBIX CRyLIaHWUIA LWTaTa

(State Fair Hearing Office) ypegomuT Bac 1 noctaBLumKa yCcryr 0 pesynbtatax CryLiaHus.

Mpumeyanue. MNMogpobHee o0 kaxxgom cnocobe paspeLleHns KOHITMKTHLIX CUTYauUni Bbl

y3HaeTe HuXe.

Mory I A NoNy4YuTb NOMOLLDb NP noagaYye anennduum, XanoO6bl nnu 3anpoca Ha

npoeeneHue 06BbEKTUBHOro cnyuwaHusa Ha ypoBHe wrara?

Bawwa okpyxHasa cnyxb6a 06bACHMT Bam 3TK npoueaypbl U TOMOXET nNoAath anoby,
anennaumMio Mnm 3anpoc Ha npoBeaeHne 06 bEKTUBHOIO CnyLlaHnsa Ha YpoBHe LTaTa.
OkpyxHasi cnyxba Takke MOXeT NOMOYb BaM ONpeaennTb, MMeeTe N Bbl NPaBO Ha Tak
Ha3blBaEMY0 «YCKOPEHHYI0 anennsaumnioy, KoTopasi 03Ha4yaeT, YTo Bonpoc OyaeT pacCMOTpeEH
ObICTpee, NOCKONbKY COCTOSIHNE BaLLero 300poBbs UM cTabnnbHOCTb HAXOAATCS Nog
yrpo3ou. Bbl Takke MOXeTe ynomHOMOYMTb Apyroe nuuo AeACTBOBaTb OT BalIEro MMeHu, B

TOM 4uCrie Bawlero rnocrtasLuka ycnyr nunm agBokarta.
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Ecnu Bam HyXHa nomoLLb, 06paTUTECH B CBOKD OKPYXXHYIO Cry>X0Oy no TenedoHy, ykazaHHOMY
Ha 06noXKe JaHHOro CnpaBoYHOro pykoBoAcTBa. Bawa okpyxHas cryxkba aosmkHa
npeaocTaBuTb BaM pa3yMHYH0 NOMOLLb B 3anofIHEHUN (POPM 1 BbINOSTHEHUN OPYTrUX
YCTaHOBIEHHbIX AENCTBUIA, CBA3AHHbIX C Nogayen xanobbl unu anennsumn. Croga BXoauT, B
4YacTHOCTW, NpedoCcTaBneHne ycnyr nepesogymka n 6ecnnatHbix Homepos ¢ TTY/TDD u

BO3MOXHOCTbIO YCTHOIO nepesoaa.

Ecnun Bam HYXHa gonoJyiHnTenbHasA NnOMOLb

Obpamumecs 8 YnpasneHue ombydcmeHa (Office of the Ombudsman) [enapmameHma

MeduyUHCKO20 0bcCryxueaHUs:

e TenedoH: 1-888-452-8609, c noHenenbHuMka no natHuyy, ¢ 08:00 go 17:00

(Kkpome npa3gHUYHbLIX OHER).

14

e Agpec anektpoHHon no4utbl: MMCDOmbudsmanOffice@dhcs.ca.gov. ObpaTute

BHUMaHUe Ha 10O, 4TO COO6LLI,eHI/I9-| 3]'IeKTp0HHOI7I NMOYTbl HE CHUTAKOTCA

KOH(*)I/I,EI.eHLl,I/IaJ'IbeIMI/I, NO3TOMY He crefyeT yKa3biBaTb B HUX JINYHYIO Mchopmau,mo.

Bbl Takke MoxeTe nony4mTb GecnnaTtHyo lopuan4eckyto NoMoLLb B MECTHOM 61opo
topNaNYECKON NOMOLLM U B APYrnx opraHnsaumnsax. Ytobbl yaHaTb O CBOMX NpaBax Ha
0OBbEKTUBHOE CrnyLLaHWE Ha YPOBHE LUTaTa, Bbl MOXETE CBA3aTbCA C OTAENOM PaCCMOTPEHUS
obwecTtBeHHbIX 3anpocoB (Public Inquiry and Response Unit) [lenaptameHTa coumanbHbIX
cnyx6 KanudgopHum no Homepy 1-800-952-5253 (TTY: 1-800-952-8349).
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XKanoObl
Ymo makoe xanoba?

XKano6a — aTo noboe BbipaXkeHne BalLero He4OBObCTBA NOMy4YaeMbIMU yCcryramu B
obnacTn NoBeAEHYECKOro 300POBbA UM OKPYXKHOW CNY>XObl CUCTEMbBI OPraHn30BaHHOMN
NoOMOLLM HapKo3aBMCUMbIM Ha ocHoBe nporpammbel Medi-Cal, koTopoe He nognagaeTt noa
npouenypy anennauum nnm 3anpoca Ha nposefeHne 06bLEKTUBHOIO CryLLaHUsi Ha yPOBHE
wraTa. AT0 BKNOYaeT 06€CNOKOEHHOCTb Ka4eCTBOM NPEAOCTABSAEMON NOMOLLU, TEM, KaK C
BaMu 0OpaLLaTCst COTPYAHUKM M NOCTAaBLUMKM YCNYT, a TaKKe pasHornacus no nosoagy

peUJeHMVI, KaCalwnxcad BaLlero Jie4eHus.

Mpumepsbl xxanoo:

e Ecnun Bbl cuntaeTte, 4TO NOCTaBLUMK YCnyr Obin ¢ Bamu rpyb unum He yBaxkan
BaLUM npasa.

e Ecnn okpyxHown cnyxbe cuctembl OpraHM3oBaHHOM NOMOLLM HAPKO3aBMUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal Hy>kHO BonblLue BpeMeHN AN NPUHATUSA peLueHns 06
YTBEPXKAEHUM YCIYTN, 3anpoLUEHHOM AN Bac BalMM NOCTaBLUUKOM YCNyr, U Bbl HE
cornacHbl C TakMM NPOANIEHNEM CpOKa.

e Ecnun Bbl He yooBNeTBOPEHbI KAYECTBOM MOSTy4aeMon NOMOLLN UK TEeM, Kak Bam

pa3bsACHSAETCA BaLl MiaH Ne4YeHus.
Kakoe nopsi0ook noda4vyu u paccMompeHusi xasob6?

nOpFID,OK nogayn n pacCcMoTpeHund Xanobbl:

» [MpegycmaTpuBaeT NpoCTble U MOHSATHbIE NPOLEAYpPbI, KOTOpPble NO3BOSSAT BaM NoAaThb

)anoby yCTHO MIN NMUCbMEHHO.

e Hu B koem cnydae He rnpegycMmatpuBaeT Kaknx-nmobo AencTesumn npoTUB BacC Ui Ballero

noctaBLlnKa MEOULMHCKUX YCIyT.

e PaspeluaeT BaM ynonHOMOYNTb ApYyroe Nuuo AeiCcTBOBaTb OT BaLLEro UMEHM, BKIOYas

nocTtaBLlWnKa MEOULIMHCKMX yCnyr nnn agBokKaTa. Ecnu Bbl ynornHomMo4nBaeTe gpyroe
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nuuo gencTeoBaTh OT Ballero MMeHu, Bac MOTYT NOMNpPOCUTb noanncaTtb (bopmy, B

KOTOPOW onucaHa npoueaypa packpbiTust UHGPOPMaL MM 3TOMy nuLy.

e [apaHTupyeT, 4TO Nuua, NPUHMMatoLLMe peLleHns no xanobam, obnagatoT
COOTBETCTBYHOLLEN KBanMdUuKaLumen n He y4acTBOBanu B KakUX-NMbo npeablayLmx

npoBepKax UIn rnpoueccax NpuHATNA peI.IJeHI/IIZ.

» Onpepgenset Bawn 06A3aHHOCTN, a Takke 00A3aHHOCTU BaLLEN OKPY>XHOW CNYXObl 1

BaLlero nocrtaBLunKa yCcnyr.

e (ObecneunBaet paspeLleHne xanobbl B Tpebyemble CPOKM.
Koz0da s1 mo2y nodamsb xanoby?

Bbl MOXeTe nogath kanoby B noboe BpeMsi, ecnv Bbl HEAOBOSbHbI MOMYYEHHbIMU YCryramm
Unn y Bac ectb agpyrasi npobnema, cBsa3aHHas C Ballen OKpPY>XHOW cnyx6on cuctemsl

OpraHn30BaHHOM NMOMOLLY HAPKO3aBUCUMBIM.
Kak s1 Mmo2y noGamb xanoby?

Bbl MoxxeTe B ntoboe Bpemsl NO3BOHWUTL Ha BecnnaTHyo KpYrioCyTOUHYHO JIMHUKO NOAOEPXKKN
BaLLEN OKPY>XHOW Cry0bbl, 4TOObI NONYy4YUTbL MOMOLLb B PaCCMOTPEHUN Xanobbl. XKanobbl MmoryT
ObITb NOAAHbI B YCTHOW UM NMUCbMEHHON bopme. YCTHbIe Xanobbl He oba3aTensHO AybnmpoBaTh
B NCbMeHHOM Buae. Ecnu Bbl nogaete xanoby B NnCbMeHHOM Buae, obpatute BHUMaHWe Ha To,
YTO BO BCEX MEAMLIMHCKMX YUPEXKOAEHUSX BaLLEN OKPYXKHOWM CIy>0Obl MMEKTCS KOHBEPTbI C
obpaTHbIM agpecoM. Ecnn y Bac HET koHBepTa ¢ 06paTHbIM agpecoM, OTNpPaBbTE CBOKO

NMMCbMEHHYIO >anoby no agpecy, ykazaHHOMY Ha 06MoXke AaHHOro CNPaBOYHOIO PYKOBOACTBA.
Kak y3Hamb, nony4una fiu oKpy»xHasi ciyx6a mMoro xanoby?

Bawa okpyxHas cnyxba ob6a3aHa coobLmnTb Bam 0 NonyyYeHnn Batlen xanobbl, oTnpasmB Bam
NMMCbMEHHOE MOATBEPXKAEHME B TEYEHNE NSATU KaneH4aApHbIX AHEN C MOMEHTA €€ MOoNyYeHus.
Ecnu xano6a 6bina nonyyeHa no tenedoHy Unm NnM4HO, U Bbl COrMacHbl C TeM, YTO Ball
BoOnpoc Obin peLleH K KoHLY criegytollero paboyero gHA ¢ MOMEHTa NoAayn »anoobl, Bbl

MOXeTe HE NOJTy4YUTb TaKOro NMCbMEeHHOIo nNnoaATBepPXXAEeHUA.
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Kozda 6ydem npuHsimo peweHue rno moeu xanobe?

OkpyxHas cnyxba cnctembl 0693aHa NPUHATL peLLIEHNE MO Ballen xanobe B TeyeHne

30 kaneHOapHbIX AHEN C MOMEHTa ee Nofayw.
Kak s1 y3Haro, Ymo okpy>kHasi criiyx6a npuHsina peweHue rno moel xasnobe?

Korga pelueHne no Bawuen xanobe 6yaet NpuHATO, OKpYXHaa criyxoda:

e HanpaswuT BaM UNN HAa3HAYE€HHOMY BaMu NULy NMCbMEHHOE YBE4OMIEHNE O
NPUHATOM peLUeHnn;

e HanpaBWT BaM UIM HA3HA4YEHHOMY Bamu Ny yBeaoMIleHne 00 0Tkase B MOKPbITUN
ycnyr, B KOTOPOM coobLiaeTcs o BalleM npaee nogatb 3anpoc Ha NpoBeaeHne
0OGBEKTUBHOIO CryLUAHWSA Ha YPOBHE LUTaTa, €Crny OKPYr He YBE4OMUT Bac O peLlueHun
no >xanobe B CPOK;

e [POKOHCYNbTMPYET Bac O BalleM NpaBe nofaTb 3anpoc Ha NpoBeaeHne 06BbEKTUBHOMO

CryLlaHusl Ha ypOBHe LUTaTa.

Ecnu xxano6a 6bina nonydeHa no tenedoHy UM NMYHO, U Bbl COrMacHbl C TeM, YTO Ball
BOMpPOC Obin peLUeH K KOHLUY crneaytoLlero paboyero gHA ¢ MOMEHTa nogaym xanobbl, Bbl

MOXeTe He NOoJTy4YnTb TaKoro ysegomMmneHnsa o npuHATOM peLLUEHNN.

NMpumeyaHune. Bawa okpyxHasa cnyxba obs3aHa npefocTaBuTb BaMm yBegomneHne ob otkase
B MOKPbITUM YCNYT B A€Hb UCTEYEHNS CpoKa. Ecnu Bbl HE nonyyunu ysegomsieHns ob oTkase B
MOKPbLITUWN YCNYT, Bbl MOXETE NO3BOHUTb B OKPY>KHYHO CIYXOyY 1 3anpocuTb AONOMNHUTENBHYIO

NHGOpMaLNIO.
lMpedycmompeH nu KpaliHull cpok 0151 noda4qu xanobbi?

HeT, Bbl MOXeTe nogaTtb xanoby B noboe Bpems. He cTtecHaAnTeCh coobLiaTe OKPY>KHOM
cnyx6e cnctembl OpraHM30BaHHOW MOMOLLM HApKO3aBUCUMbIM Ha OCcHOBe nporpammbl Medi-
Cal o Bo3HuKkwnx npobrnemax. OkpyxHas crnyxxba cuctemMbl OpraHM30BaHHOW NMOMOLLIN
HapKo3aBMCMMbIM Ha ocHoBe nporpammbl Medi-Cal 6yaet paboTtaTb C BaMu Hag, NOMCKOM

peweHna and yctpaHeHnAa Ballnx onaceHun.
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Anennsauun

Ecnu Bbl HE cornacHbl C peLleHneM OKPY)XHOWM CrykObl OTHOCUTENBHO YCITyr N0 OXpaHe
noBeAEeHYECKOro 340p0Bbsl, KOTOPbIE Bbl NONyvyaeTe unu xotenu 6ul nony4aTtb B HacTosLwee
BpeMs, Bbl MOXeTe 06XanoBaTb ero (nogaTb anennaumo). 3anpocntb NEPECMOTP peLLEHNs
OKPY>XKHOW Crnyx6bl MOXHO ABYMS cnocobamu:

e CTaHgapTHas npoueaypa pacCMOTPeHUs anennsaumm;
Nnn
e YCKOpPEHHasi MpoLeaypa pacCMOTPEHUs anennsumm.

MpumeyaHue. 3TK aBa TNa anennsAUMM NOXOXWN; OAHAKO ASS NONyYeHUs npaea Ha
YCKOPEHHYI0 MpoLieAypY PacCMOTPEHUS anennsuun cyLecTByoT ocobble TpeboBaHus

(c™m. Hxe).

Okpy>kHasi crny6a NnomMoXxeT BaM 3anofiHUTb popMbl 1 NpeanpuHATbL Apyrue yCTaHOBNEHHbIe
AeNCTBUS OANs nogayun anennsaumm, BKo4vas NoAroToBKy NMCbMEHHOW anennsaumm,
yBEJOMIIEHNE BAC O MECTOHAXOXAeHNM hopMbl Ha CBOoeM Beb-caiTe Unm npeaoctaBreHne
BaM popMbl MO BalLemy 3anpocy. B cootBeTcTBMM ¢ hegepanbHbIMU NpaBMiamMmn OKpYyKHas
cnyxba Takke o6si13aHa NPOKOHCYNbTMPOBATL Bac U OkasaTb MOMOLLb B NMogaye 3anpoca Ha
npoasieHre cpoka AeNCTBUS NbroT Ha BpEMS pacCMOTPEHUS anennsauum Ha oTpulaTtenbHoe

peweHne no CTpaxoBbliM BbiMnJiaTam.

Umo npedycmampueaem cmaHOapmHasi npouyedypa pacCMompeHus aneansayuu?

CrangapTHas npoueaypa pacCMOTPeHUst anennsauum:
e MpedycmaTpuBaeT BO3MOXHOCTb NoAaTb anensnsiumuio B YCTHOM Ui NUCbMEHHON hopMe;
e He npeagycmaTtpuBaeT kakve-nmbo AeACTBUSI NPOTUB Bac MIW BalLero nocTaBLumka
MeOMLMHCKUX YCNYT;
e npenycMaTpuvBaeT BO3MOXHOCTb YNOMHOMOYUTL APYroro YenoBeka AencTeoBaTb OT
BalLIero MMeHu, BKMYas nocTaBLiuka ycryr unm ageokata. Obpatute BHMMaHWE Ha To,

YTO eCJZ11 Bbl yNoJsiIHOMO4YMBaeTe Apyroro 4efoBeka AEeNcTBOBaTb OT BALLErO MMEHM,
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OKpY>XHas crny>kba MOXeT NonpoCcuTb Bac noanvcatb (hopMy, paspeLlatoLLyo OKPY>KHOM
cnyx06e npenocTaBnaTb MHPOPMALMIO 3TOMY YENOBEKY;

No3BONSET NPOAOIKUTL NONyYEHNE BaMm CTPaxXOBbIX MOKPbLITUIM NpU yCIOBUM
CBOEBpPEMEHHOW nogaym Bamu anennsumm. Obpatnte BHUMaHue Ha To, YTO CPOK
nogayun anennauum coctaenseT He 6onee 10 kanenHgapHbIX AHEN € AaTbl HA NOYTOBOM
LuTEMnerie Ha KOHBeEpPTE C yBegoMreHnem o6 oTkase B MOKPbITUN yCryr unu He Gonee
10 kaneHgapHbIX AHEN € AaThl, Korga Takoe yBegomreHme o6 oTkase B NOKPbITUM YCIyr
Bpy4aeTcsi BaM SINYHO;

BaM He HY>XHO NnaTuTb 3a AarnbHenwmne ycnyri, noka anennsaums HaxoamTcs Ha
pPacCMOTPEHUN, AaxXe eCcriv ee OKOHYaTelNbHOEe peLLeHne O CTPaxOBOM MOKPbITUN,
BbIHECEHHOE OKPY>KHOW CNYy>X00W, OKaXeTcst OTpULaTenbHbIM;

rapaHTMpyeT, YTo nmua, NPUHUMatloLWue peLleHns no anennsauun, obnagatT
COOTBETCTBYHOLLEN KBanudmKaumen n He y4acTBoBanu B Kaknx-nnbo npeablayLmnx
npoBepKax Unn npoueccax NPUHATUSA PELLEHUN;

obecneynBaeT BO3MOXHOCTb A5l BaC UK Ballero npeactaBuTenst 03HakOMUTBLCS C
MaTepuanamMmu Ballero gena, Bkroyas MeauUMHCKYI0 KapTy 1 niobble apyrue
AOKYMEHTbI N 3anucy;

npenocTaBnsieT BaM pasyMHYH BO3MOXHOCTb NPeACTaBUTb AOKa3aTeNbCTBa,
3asBrneHns o haktax u 4oBOAbl NIMYHO UK B MUCbMEHHON OpME;

obecneynBaeT BO3MOXHOCTb Af151 Bac, BalLero Ha3sHa4eHHOro nuua Unmn 3aKoOHHOTo
npeacraBuTensa ymepLlero nonyvarens ycnyr 6biTb BKIHOYEHHbIMU B YACNO

CTOPOH anennsuuu;

NHpopMUpyeT Bac 0 pacCMOTPEHUN anennaumm NnocpeacTBOM NUCbMEHHOTO
noATBEPXXAEHUS;

MHopMMpyeT Bac o BalleM npaee notpedoBaTb NpoBeaeHUs1 OOBEKTMBHOMO CryLLaHUs

Ha ypOBHE LUTaTa nocrie 3aBepLleHna anenndaumoHHOro npouecca.
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Koz0da s1 mo2y nodamb anennsiyuro?

Bbl MOXeTe nogaTh anennsumio B OKPYXHYH cryx0y B cneyoLwmx crnyyasx:

€CI1 Balla OKpPYXXHaA cny>|<6a nnn ognH "3 ee NoCTaBLWMKOB YCNyr peunT, 4YTO Bbl HE

MMeeTe npaBa Ha rnojty4yeHune ycnyr no oxpaHe noBegeH4YeCckoro 3gopoBbA,

€CInu1 Ball NOCTaBLUMK YCNYr CYATAET, YTO Bbl HyXaeTech B yCriyrax no oxpaHe
NoBEeAEHYECKOro 340POBbS, M MPOCUT OKPYXKHYLO Criy>k0y 06 ogobpeHnmn, HO OKpy>KHas
cnyxba He cornallaeTcsi M OTKNIOHAET 3anpoc Ballero nocTaBLiuKa Unmn n3meHseT Bua

nnn nepnoanyHoOCTb npenocTaBiieHna yenyr,

€CInK BaLLl NMOCTaBLUMK YCNyr 3anpocun ogobpeHne B OKPYXKHOM crnyxbe, HO OKPY>KHOM
cnyx06e TpebyeTcs AononHUTeNbHas MHPOPMaLMs Anst NPUHATUS PELUeHNs], U OHa He

3aBepLiaeT npouecc yrsep>xXaeHnsa BOBpeEMA,

€CInK Ballia OKpYy>KHas cnyx6a He npegocTaBnsieT BaM YCryru B NpeaBapuTenibHO

YyCTaHOBIIEHHbIE CPOKW;

€CJ11 Bbl CHUTaeTe, YTO OKPYXXHaA cny>|<6a He npeaocrtaBndeT ycnyrm goctato4yHo

6bICTpO, YTOObI yAoBETBOPUTL Balln I'IOTpe6HOCTI/I;

€Ccrnuv no Ballen xanobe, anennsaumMm UnNn ycKkopeHHon anennsumm peleHns He obinu

MPUHSITbI BOBPEMS;

€CIl1 Bbl 1 Ball NOCTaBLUUK YyCIyTr HE MNMPULLIN K COorfialleHNo OTHOCUTESIbHO TOro, Kakme

ycnyru no oxpaHe noeeaeH4eCKoro 3gopoBbs Bam HeobxoauMbI.

Kak s1 Mo2y nodamsb anennayuro?

Bbl MOXeTe noaaTtb anennsumio OgHUM 13 creayrLwmx Tpex cnocobos:
o MO3BOHMTE Mo GecnnaTHOMY HOMEpPY BalLei OKPY>KHOW CINyX0bl, ykazaHHOMY Ha
06noXke AaHHOro crnpaBoOYHOro pykoBoAcTBa. [ocne 3BOHKa Bbl A0MKHbI ByaeTe

nogatb Ty Xe anennauunio B NMMCbMEHHOMN (bopme; nin

o OTNpaBbTe anennsaumio Nno noyte (OKpyxHas cnyx6a obecneunBaeT Hannune

KOHBEPTOB C O6paTHbIM agpecom Aan4a otnpasku anenndaunm no novte Bo BCEX
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y4acTBYHOLLMX B MporpammMe MeaNLMHCKUX yupexaeHnsix). ObpaTute BHUMaHWe
Ha TO, YTO €CInn y Bac HET KOHBEPTA C 06paTHbIM aApecoMm, Bbl MOXeTe
OTNpPaBuUTL anennsumio No agpecy, ykasaHHOMY Ha 06noXKe JaHHOro

CNpaBOYHOro PyKOBOACTBA; UMK

o OTNpaBbTe anennsaumio No ANeKTPoOHHOM noyvte unu akcy. Cm. pasgen
«KoHTakTHas nHopmaLmsi OKPY>KHOM CIyX06bl CUCTEMbI OpraHN30BaHHOWM
NMOMOLLIM HApKO3aBMCUMbIM Ha OCcHoBe nporpammbl Medi-Cal» gaHHoro
crnpaBoYHMKa, YTOObI Y3HaTb AOCTYMHbIE CNOCcOObl NogaYn anennauumn

(Hanpumep, anekTPoHHasi noyTa unn akc).
Kak y3Hamb, npuHsimo nu peweHue no Moeu anennsayuu?

Bawia okpyxHas cnyx6a yBeaOMUT Bac UNu BalLero NpeacTaBuTeNs B NMCbMEHHOW (hopMe O
CBOEM peLLeHMU Mo Baller anennsuun. Yeegomnexnme 6yaeT cogepxatb CreayoLyo

MHopMaLnIo:
e pesynbTatbl Npoueaypbl NPUHATUS peLleHns Mo anennsaumm;
e [JaTa NpUHATUS peLleHus Nno anennauuu;

e eCMnu pelleHne Mo anennauum He 6yaeT NPUHATO NOMHOCTLIO B Bally NOMb3y,
yBeOoMIeHne Takke OyaeT cogepxaTb MHGOPMALMIO O BalleM NpaBe Ha 06 bEKTUBHOE
CrnyLlaH1e Ha ypoBHe LiTaTa 1 o Npoueaype Nnogayu 3anpoca Ha npoBeaeHne

OOBEKTUBHOTO CNyLLIAHMSA Ha YPOBHE LUTaTa.
lMpedycmompeH nu KpalHull cpok Ons nodaqyu anennsiyuu?

Bbl 4omkHbI NogaTh anennsaumio B TedyeHne 60 kaneHgapHbIX OHEN ¢ AaTbl, yKasaHHOWN B
yBeooMneHun o6 oTpuuaTeribHOM pPeLLeHNM No CTPaxoBOMY NOKPbLITUIO. [ns nogayn
anennsauMm He yCTaHOBIEHbI KpaHUe CPOKW, eCrnv Bbl HE Nony4unu ysegomMneHue ob
oTpMUATENbHOM PELLEHMMN MO CTPAXOBOMY MOKPbITUIO; MO3TOMY Bbl MOXETE NnogaTb

anennsuunio Takoro Tuna B noboe BpemMA.
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Kozda 6ydem npuHsimo peweHue rno Moeu anennsyuu?

OkpyxHas cnyx6a fomKHa NPUHATL peLleHne No Ballen anennsummn B TeyeHme

30 KaneHgapHbIX AHEen ¢ MOMeHTa nony4veHunda sallero sanpoca Ha anenndauuio.

UYmo denamsb, ecnu s1 He Mo2y xx0amb peweHusi no anennsyuu 30 OHeu?

Mpouecc anennsaunm MoXeT ObITb 6onee BbICTPbLIM, ECNN OH NOAXOAMT AN1S1 YCKOPEHHOMN

npoueaypbl pPaCCMOTPEHMS anennsaumm.

Ymo makoe yckopeHHasl anennauus?

YckopeHHast npoueaypa paccCMOTpeHUs anennsaumum NnpoxXoamT Mo TOW Xe CXeMe, YTo U

cTaHAapTHas, Ho bbicTpee. [JononHuTenbHas nHopMauust 06 yCKopeHHbIX anennsaumsax:

Bbl AOJDKHbI JOKa3aTb, YTO OXuUgaHune peLlleHnd no CTaHLI,apTHOIZ anennaumn Moxet

yXyaLlunTb COCTOAHME Ballero noseaeH4YeCKoro 340poBb4;

e CPOKW PacCMOTPEHUSI YCKOPEHHOW anennsaummy oTiM4alTcst OT CPOKOB pacCMOTPEHNS

CTaHOapTHOM anennauun;
* Y OKPY>KHOW Cny>0bl €CTb 72 Yaca Ha pacCMOTPEHNE YCKOPEHHOW anennsaunm;
e Bbl MOXETe NofaTb YCTHbIM 3anpoc 00 yCKOpEeHHOW anennsaumm;

e BaM He HY)XHO nofaBaTb 3anpoc 06 YCKOPEHHOW anennsuMn B MTMCbMEHHOM BUJE.
Koz0da s1 Mo2y noGamb yCKOpeHHYIo anennsyuro?

Ecnu Bbl cunTaeTe, 4YTO OXngaHme peweHnda no CTaHﬂ,apTHOIZ anemnnaunmn B TeveHmne
30 KaneHgapHbIX OHEWN nNocTaBuT noj yrpo3y Bally Xu3Hb, 340p0OBbE UITN CNOCOBHOCTb
OOCTUratb MakCMMarbHbIX q.)yHKLI,VIOHaJ'IbeIX BO3MOXHOCTEN, a TakxKe nogoaepXxmBaTtb UINMU

BOCCTaHaB/IMBaTb UX, Bbl MOXXeT€E€ 3alpoOCUTb YCKOpPEHHOE pacCMOTpeHne anenndauun.
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LononHumensHasi uHghopmayusi 06 YyCKOPEHHbIX anenisyusix:

e Ecnun Bawa anennsauus coOoTBEeTCTBYET Tpe6OBaHI/IFIM anA yCKOpeHHOIZ anennauun,

OKpY>XHasi cry0a paccMOTpUT ee B TeYeHne 72 YacoB C MOMEHTA MOSyYeHUsI.

o Ecnu okpyxHas cnyx6a pelumT, 4To Balla anennsaums He COOTBETCTBYET TpeboBaHUSAM
Ansi YCKOPEeHHOW anennsiumm, oHa ob6si3aHa CBOEBPEMEHHO YBEAOMUTbL Bac 06 3ToM B
YCTHOW (hOpME 1 B TEYEHME ABYX KaneHaapHbIX AHEeN HanpaBUTb BaM MUCbMEHHOE
yBeJOMIIeHNE C OOBSICHEHMEM NPUYMHBI CBOETO peLleHust. [ocne aToro Balua
anennsaunst 6ygeT paccMoOTpeHa B COOTBETCTBUM CO CPOKaMM AN CTaH4apTHOM
anennsauuM, ykasaHHbIMU Bbille B 3TOM pasgene.

e Ecnu Bbl He cornacHbl C peLleHNneM OKpPY)XHOW Cny0bl 0 TOM, YTO Balla anennsums He

COOTBETCTBYET KpUTEPUAM yCKOpeHHOI‘/'I anennaunn, Bbl MOXeTe nogaTtb >Kano6y.

» [locne Toro Kak okpyxHas cnyxba yaoBneTBopuT Ball 3anpoc 06 yCKOpeHHOM
pacCMOTPEHMM anennsumm, Bbl U BCe 3aMHTEPECOBaHHbIE CTOPOHbI OyayT yBEAOMIIEHbI

006 3TOM Kak B YCTHOW, Tak U B MMCbMEHHON hopMeE.
OObeKTUBHbIE CrlyLWaHUsA Ha YPOBHe WTaTta
Ymo makoe o6bekmueHoe ciywaHue Ha ypoeHe wmama?

OGbEKTMBHOE CryLlaHWe Ha yPOBHe LiTaTa — 3TO He3aBuUcKMasi NpoBepKa, NpoBoAMMast
[enapTameHTOM coumanbHbix cnyx6 wraTta KanndopHusa ansa toro, 4tobbl yoeanTbes B TOM,
YTO Bbl NONy4aeTe yCryru no oxpaHe NoBeAEHYECKOro 340POBbsl, HA KOTOPbIE Bbl UMeeTe

npaeo no nporpamme Medi-Cal.

[ns nonyyYeHns 4ONONHUTENbHBIX PECYPCOB Bbl TAKXKe MOXeTe NoceTuTb Beb-canT
[lenapTameHTa coumanbHbIx cnyxo6 wrata KannudopHusa no agpecy

https://www.cdss.ca.gov/hearing-requests.

Kakoeb! Mmou rnpaea e omHouweHuu 06BeKmueHoO20 cllywaHusi Ha ypogeHe wmama?

Bbl nmeeTe npaso:
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https://www.cdss.ca.gov/hearing-requests

i SaI'IpOCI/ITb cnywaHue y cyabu no agMMHUCTPATUBHBLIM AENaM, TakKe N3BECTHOE KaK

«OOBEKTUBHOE CryLlaHMe Ha YpPOBHeE LTaTtay, Ans paCCMOTPEHMs Ballero aena.

d nOﬂy‘-II/ITb I/IHC*)OpMaLlIMO O TOM, KaK nogaTtb 3arpoc o nposeaeHmnn 06BbEKTUBHOIO

CryLlaHusl Ha ypoBHe LTaTa.

e [MonyuynTb MHpOpPMaLMIO O NpaBunax, PerynmpyroLLmMx NpeacTaBUTENLCTBO HA

00BEKTUBHbIX cnywaHudax Ha ypoBHE LWTaTa.

e [MpooomknTb NoNy4YeHne CTPaxoBbIX BbIMMaT MO BalleMy 3anpocy BO BpeMst
npoBefeHNsi 06 LEKTUBHOIO CryLlaHWs Ha YPOBHE LiTaTa, eCcnv Bbl 3anpocuTe ero

npoBefeHNe B YCTAHOBIEHHbLIE CPOKM!.

e He onnauuBaTb ganbHeunwme ycrnyru rno nporpamMme, noka He npuHAToO pelleHune rno
pesynbTatamMm 0O BbEKTUBHOIO cnyuwaHua Ha ypoBHeE WTaTa U eCrii OKOHYaTesllbHOe

pelleHne ByaeT NPUHATO B NOMb3Y OKPY>KHOW CIy>Obl.

Kozoa s1 Moey nodamsb 3aripoc Ha npoeedeHue 06BeKmueHoO20 CcllywaHusi Ha

ypoeHe wmama?

Bbl MmOXxeTe nogatb 3arnpoc Ha npoesegeHune 0O BbEKTUBHOIO cnyuwaHunda Ha ypoBHeE WTaTa B

crneaylowmx cny4vasx:

e Ecnu Bbl noganu anennsiyuio u nony4yunm nMCbMo C peleHnemM o0 ToM, YTO OKpPYXXHaA
cny>+<6a OTKINMOHWI1a BalLl 3anpoc Ha anemnnauunto.
e Ecnu Bawa xanoba, anennsaumnsa unm YCKOpEeHHada anennduna He Obina

paccMoTpeHa BOBpeMS.

Kak mHe 3arnpocumb npoeedeHue 06BeKmueHo20 CllywaHusi Ha ypogHe wmama?
Bbl MmOXxeTe nogatb 3arnpoc Ha nposegeHne 0O BbEKTUBHOIO cnyuwaHun4a Ha ypoBHeE WWTaTa.

o OHnanH: Ha Beb-canTe oTAena pacCMOTPEHUs anennsaumMoHHbIX xanob (Appeals Case
Management) [lenaptameHTa coumnanbHbIX Cny6 no agpecy

https://acms.dss.ca.gov/acms/login.request.do
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e B nucbMeHHOM BuAE: NoganTe 3anpoc B OKPY>KHOW OTAEN coumanbHoro obecneyeHus

no afpecy, ykazaHHOMY B YBeAOMIIEHUM 06 OTpMLATENbHOM PELLEHUN MO CTPAXOBbIM

BbiNNaTam, Uy OTNpaBbTE €ro No noyTe Ha crneaywLwmn agpec:
California Department of Social Services

State Hearings Division

P.O. Box 944243, Mail Station 9-17-37

Sacramento, CA 94244-2430

e [lo dakcy: 916-651-5210 nnn 916-651-2789

Bbl Takke MoxeTe nogaTtb 3anpoc Ha NpoBeAeHe 0O BLEKTUBHOIO CryLlaHMs Ha YPOBHE LTaTa

NN YCKOPEHHOro 06 LEKTUBHOIO CyLLAHMS Ha YPOBHE LUTaTa:

e [lo TenedoHy:

o no3sBoHUTe B Omden criywaHul Ha yposHe wmama (State Hearings Division) no
6ecnnatHomy Homepy 1-800-743-8525 vnn 1-855-795-0634;

O WY NO3BOHWUTE Ha BecnnaTHyo AUHUK Mo nepedaye 3anpocos om epaxoaH u
peazuposaHus (Public Inquiry and Response) no Homepy 1-800-952-5253 nnn
TDD 1-800-952-8349.

lMpedycmompeH nu KpalHutl cpok 05151 nodayu 3anpoca Ha rnpoeedeHue 06 eKmMueHo20

c/lywaHusi Ha ypoeHe wmama?

Y Bac ectb 120 kaneHgapHbIX gHEN, YTOObI 3aNpocuTb NpoBeaeHne OO BEKTUBHOIO CryLLIaHNS
Ha ypoBHe wTaTta. Ecnu Bbl He nonyuunnu ysegomMneHus o6 otpuyaTenbHOM peLleHnn no
CTpaxoBbIM BbINfiatam, Bbl MOXeTe B Nb6oe Bpems nogaTth 3anpoc Ha NpoBeaeHne

00 BEKTUBHOIO cnyuwaHud Ha ypoBHeE LTaTta.
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Mozy nu st npodosmkams nosly4ams yciyau, noka 0y peweHusl rno pesysbmamam

06BeKmueHoO20 cllywaHusi Ha ypogHe wmama?

[a, ecnu Bbl B HacTosiLLee BpeMsi nofyYaeTe NokpblBaeMble YCryrM U XoTUTe NpoaomkaTb UX
nony4yatb, NOKa oXuaaeTe pelleHns no pesyrbTataM 06beKTUBHOMO CryLlaHWs Ha YPOBHE
LiTaTa, Bbl AOMMKHbI NoAaTb 3anpoc Ha NpoBeaeHe 0O LEKTUBHOIO CryLlaHWs Ha YPOBHE
WwTaTta B TeveHne 10 aHen ¢ Aathbl, Koraa yBeAOMIEHNE O peLleHnn No anennsumm 6uimno
OTNpaBIieHO MUK JOCTaBNEHO BaM C NPOCTaBNeHNeM NoYToBOro WTemnens. B kayectee
anbTepHaTVBbI Bbl MOXETE 3anpoCcuTb NpoBeAeHne 06 bEKTUBHOIO CryLLAHUS Ha YPOBHE
LiTaTa 4o AaTbl yBeOOMIIEHMS OT OKPYXKHOW CMyXX0bl 0 TOM, YTO ycnyri 6yayT npekpaLleHbl

NI CoKpaLLeHbl B obbeme.
NMpumeyanue.

e Hanpaensisa 3anpoc o NpoBeAeHUN 0GBEKTUBHOIO CIyLLIaHUS Ha YPOBHE LWTaTa, Bbl
AOMKHbI YKa3aTb, YTO XOTUTE NpoAoskaTb Nnony4yaTb YCryri BoO Bpemsi npoLecca
06bEKTMBHOIO CryLLAHMSA Ha YPOBHE LuTaTa.

e Ecnu Bbl 3anpaluvBaeTe NpoAorHKeHNe nony4yeHnst yCnyr, U OkoHYaTernbHOe peLleHue,
NPUHSITOE Ha HE3AaBMCMMOM CIyLUaHUW WwTaTa, NoATBEepPXKAaeT peLleHne O CoKpaLleHun
obbema nnm npekpaLleHun ycryr, KoTopble Bbl Nofy4yaeTe, Bac MOryT NONPOCUTb
onnaTUTb CTOMMOCTb YCIyr, OKa3aHHbIX B NepUo OXXMaaHWUs peLleHunst No pesynbtatam

0O BbEKTUBHOIO cnywaHunda Ha ypoBHeE LTaTta.

Kozoa 6ydem NMPUHSAMO peuwieHue rno pesysibmamam 06BeKMu8HO20 cllywaHusi Ha

ypoeHe wmama?

Mocne ToOro, Kak Bbl 3aripocute npoeegeHune 0OBbEKTMBHOIO cnywaHuda Ha ypoBHE LWTaTa,

paccMOTpeHue Ballero Aena v oTnpaBka Bam yBeAOMMEeHUA MOXeT 3aHATb 40 90 AHeM.
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Mozy nu s1 3anpocums yckopeHHoe 06bLeKmueHoe CrywaHue Ha ypoeHe wmama?

Ecnun Bbl cuntaeTe, YTO Takoe ANNTENBHOE OXUOAHME MOXET HAHECTU Bpen Ballemy

300pPOBbHO, BOSMOXHO, Bbl CMOXeTe MNoJy4nTb OTBET B TEHYEHUNE TPEX pa60l-||/|x AHen. [ina Toro
4YTOObI 3anpocuTb npoeeaeHne yCKopeHHOro 0O BbEKTUBHOIO cnyuwaHund Ha ypoBHeE WTaTa, Bam
HeobXxoANUMO NINYHO HanucaTb NMUCbMO UK nornpocuTb Ballero spa4a unum apyroro sieyatiero

cneumanucTa HanmcaTtb MMCbMO OT Ballero MMeHu. B nucbme AomkHO ObITh:

1. nogpobHO 06BACHEHO, YTO OXMOAHUE peLLeHns No BaweMy geny B TedeHne 90 aHen
NPUYNHNT CEPbE3HbIN Bpen Ballen XU3HWN, 300POBbI0 U BalLen CNocoOHOCTH
AO0CTUraTb MakcuMarsnbHbIX OYHKLMOHASTbHBIX BO3MOXHOCTEN, a TaKkKe UX

nogaep>XXmBatb UMM BOCCTaHaBIINBATb.

2. 3atem obs3aTenbHO 3anpocuTe NpoBeaeHNe «YCKOPEHHOMO CryLlaHusa» 1

npegocrtaBbTe NMMCbMO C 3alpoCOM Ha ero nposeneHune.

OTaen cnywaHun Ha ypoBHe WTaTa [JenapTameHTa coumanbHbIX Cy>X0 pacCMOTpUT BaLu
3anpoc Ha NpoBeAeHNE YCKOPEHHOrO 0O bEKTUBHOIO CrlyLIaHMs HAa YPOBHE LITaTa U
onpeaenuT, COOTBETCTBYET N OH TpeboBaHuaM. Ecnu Baw 3anpoc 6yaet ogobpeH, dyaet
Ha3Ha4YeHo crylwaHue, 1 peLleHne no pesynbTatam cnywanna 6ygeT NPUHATO B TeYEHMEe Tpex

pa60t-||/|x AHEen ¢ MOMeHTa nony4yeHua sallero sanpoca otTaesiom CJ'IyLIJaHI/IIZ Ha ypOBHE LUTaTa.
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NMPEABAPUTEJIbHbIE MEOULUHCKUE
PACIMOPAXEHUA

YTo Takoe npeaBaputesnibHoe MeganUuNHCKoe pacnopﬂ)Kel-wle?

Y Bac ecTb NpaBo Ha npeaBapuTenbHoe MeauLmMHcKoe pacrnopskeHne. NpeasapuTenbHble
MeANUMHCKME pacnopsiKeHNss — 3TO NMUCbMEHHOE YKa3daHue OTHOCUTENbHO Ballero
MeANLMHCKOro obcnyxmBaHus, NnpusHaHHoe 3akoHoM Wwitata KanudopHus. MHoraa
npeaBapuTenbHOE MEANLMHCKOE PacnopsiKeHMe eLle Ha3biBalT «3aBeLLlaHneM Ha criyvan
HegeecnocobHOCTM» UNKN «OONTOBPEMEHHOM AOBEPEHHOCTLIO». B HEM coaepXntcs
MHOpMaUUS O BalIMX NOXENaHUAX Ha TOT Criydain, ecrnn Bbl CTaHeTe HeCNOCOOHbI NPUHUMATb
peLleHns 0 CBOEM MEANLMHCKOM 0BCnyXnBaHUN. B HEM MOryT oroBapuBaTbCsl Takue BeLy,
Kak NpaBO MPUHATb UM 0TKa3aTbCA OT MEAULMHCKOrO NeYeHns, onepaumm unu caenartb
ApYyron BelOOp B OTHOLIEHUN MeANLMHCKOro obenyxnsanmsa. B KanndopHum

npeasaputTesibHoe MeanLMHCKOE pacnops>XxeHne CoOCTouT U3 AByx yacren:

e HasHayeHve BaMu NpeacTaBuTens (nvua), NPMHUMAIOLLEro peLleHusl O BalleM

MeJNUUNHCKOM o6cny>|<|/|Bava|; n
e Ballh nepcCoHalibHble YKa3aHnA No yxoay 3a BallnM 300POBbEM.

Bawwa okpyxHasa cnyxba obsi3aHa MeTb NporpaMmmy npeaBapuTenbHbIX MegULMHCKUX
pacnopshkeHun. Bawa okpyxHas cnyxba obsi3aHa NpegocTaBnTb BaM NMUCbMEHHYHO
NMHpopMaLMIo O NONUTUKE NpeaBapUTENbHbLIX MEOULMHCKUX PACNOPSPKEHUI U Pa3bsCHUTb
COOTBETCTBYHOLLME HOPUONYECKME HOPMbI LUTATA, €CNK Bbl nonpocute 06 atom. Ecnu Bbl
XOTUTE 3anpoCuTb Takyto MHopmaunio, Bam criegyeT No3BOHUTbL MO HOMEpPY, yKa3aHHOMY Ha

00noke gaHHOro CnpaBoO4YHOIro pykoBoACTBa.
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dopmy npeaBapuUTENbHOrO MEAULIMHCKOTO PacriopsiKeHUss MOXKHO NOMy4YnTb B OKPYXKHOM
cnyx6e unu B MHTepHeTe. B KanndopHum Bbl MeeTe nNpaBo AaBaTb NpeaBapuTerbHble
WHCTPYKLMM BCEM MOCTaBLLMKaM MeAMLMHCKMX ycnyr. Bbl Takke numeete npaso B ntoboe

BpemMAa USMEHUTb UMM OTMEHUTb CBOE NpeaBapuUTesibHOE pacnopA>XeHne.

Ecnn Y BaC €CTb BOMPOCHI NO 3aKOHOAATEJIbCTBY LUTaTa Kanmcbopva OTHOCUTEJIbHO
TpGGOBaHMVI K npeaBapuTeribHOMYy MEOULMNHCKOMY pacrnopsAXeHuUto, Bbl MOXXeTe OTNpaBUTb

MUCbMO MO afpecy:

California Department of Justice
Attn: Public Inquiry Unit

P. O. Box 944255

Sacramento, CA 94244-2550
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NMPABA U OBA3AHHOCTU

O653aHHOCTUN OKPYXXHOMN CNYXObI

Kakoebl 06si3aHHOCMU Moell OKPYXXHOU cJly6bi?

Bawa okpyxHas cnyxba obsa3aHa:

Onpepenutb, COOTBETCTBYETE NN Bbl KPUTEPUAM OIS MONYYEHUS YCINYT MO OXpaHe

NOBEAEHYECKOro 30POBbS OT OKPYXKHOW Cry»XObl UM €€ CETU NOCTaBLLMKOB YCHYT.

MpoBoanTb 06cnegoBaHUS UK OLEHKM COCTOSIHWUS, YTOObI onpeaenuTb, Hy)XXaaeTech

11 Bbl B YCyrax no oxpaHe NoBeAeHYeCcKoro 340poBbS.

MpepoctaBuTb GecnnaTHbIi HOMep TenedoHa, Mo KOTOPOMY KPYrIOCYyTOYHO 1 6e3
BbIXOAHbIX MOXHO MONY4YNTb MHPOPMAaLMIO O TOM, Kak MoNy4YnTb YCIyr OT OKPY)KHOM

cnyX6bl. ATOT HOMep TenedoHa ykasaH Ha 0650XKKe 4AaHHOIO CPaBOYHOIO PYKOBOACTBA.

Y6eauTbcsi B TOM, YTO B BallEM OKpyre ecTb A0CTaTOYHOE KOMMYECTBO NOCTABLUNKOB
YCNyr Nno oxpaHe NoBeaeHYeckoro 340poBbs, YTobbl B cryyae Heo6XxoaMMOCTH Bbl

MO NOMYy4YnTb HEO6X0aUMbIE YCIYr, NOKPbIBaeMble Ballel OKPY>KHOW CryX6oM.

NHpopmmnpoBaThb 1 KOHCYNbTUPOBaTb Bac No ycrnyram, A4OCTYNHbIM B pamMKax Ballei

OKPY>KHOW CUCTEMDbI.

BecnnatHo npegocTaBnsATb yCnyru Ha BalweM pogHOM si3blke, a Mpu HeobXoaNMMOCTH

npenocTaensATb 6ecnnatHble yCryru nepeBogymKa.

MpenoctaBnATb BaM NMCbMEHHbIE MaTepuarnbl O 4OCTYMHbIX 4115 Bac ycryrax Ha apyrmx
A3blKax UK B anbTepHATMBHLIX doopMaTtax, Takux Kak LWpndt bpanna nnun KpynHbin
WpudT. JononHuTensHy nHopMauuio cM. B pasgene «[JononHutensHaa nHgopmauus

O BaLlen Opr)KHOVI cny>|<6e» B KOHLE OaHHOro CcrpaBO4YHOro pykosoacTBa.
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YBeaomnaTb Bac 0 NOObIX CYLLECTBEHHbIX U3MEHEHUSAX B MHpopMaunn, npuBegeHHON
B JAHHOM CNpaBOYHOM PYKOBOACTBE, He no3aHee Yem 3a 30 gHen OO BCTYMMEHNa Taknx
N3MEHeHW B cuny. MIaMeHeHne cunTaeTcs CyLLeCTBEHHbIM, €CIIM OHO KacaeTcs
yBENUYEHNSA UM YMEHBLUEHUS KONMYeCcTBa Unn BUAOB npeanaraemMbix YCryr, eCrv OHO
KacaeTcs yBENMYEHUS UM YMEHbLLEHMS KONMYECTBA NOCTaBLUMKOB YCNYr, BXOAALMX B

CeTb, UIMN €CI1n OHO BJTUAET Ha noJjlydaemMmble BaMu yCcrnyrn ot Opr)KHOI7I CJ'Iy)K6I:>I.

MpoBepuTb HanNMune y Bac Apyrux NnaHoB MeAMLMHCKOrO CTpaxoBaHWs, KOTOpble MOryT
noTpeboBaTbCs A4S NNaBHOW Nepeaayn Ballero criyyasi opyrum cneumnanmctam. Croga
BXOAMT BblAaya 1 KOHTPOSb 3a HaanexalimMm UCTIoNTHEHEM HanpaBfeHui K Apyrum
cneuvanucTam Unu noctasLukam ycnyr n obecrneyeHne Toro, YTobbl HOBbIV NMOCTaBLUMK

ycnyr Obin FOTOB NPUHATL Bac.

Y6eauTbcs, 4TO Bbl MOXETE npoaoJrKaTb Nocelwatb CBOEro HbiIHELWWHETO NocCTaBLUUKa
yCcnyr B TedeHune onpenernieHHoro BpemMeHu, aaxe ecrin oOH He BXoAuT B Ballly CETb. 3710
0COOEHHO BaXXHO, €CIiM CMeHa NMocTaBLMKa ycnyr MoXeT HaBpeaAunTb Ballemy

300pPOBbIO UITN NOBbICUTb BEPOATHOCTb TOIo, YTO BaM NpUaeTcAa Jiedb B 6OJ'IbHVIL|,y.

Mpedocmaensiemcs nu mpaHcnopm?

Ecnn Bam TPyAHO nonacTb Ha npunem K Bpady Ui Ha ceaHcC nevyeHund nosegeH4eckoro

paccTponcTtBa, nporpamma Medi-Cal moxeT nomMmoyb BaM opraHn3oBaTb TPAHCMOPTUPOBKY.

TpaHcnopT MoXeT ObITb NpefocTaBneH yyactHukam nporpammbl Medi-Cal, koTopble He moryT

obecneunTtb TPaAHCMOPTUPOBKY CaMOCTOATESIbHO U 'Y KOTOPbIX €CTb MeANLNHCKadA

HeobXoaNMOCTb ANS NonyYeHns onpeaeneHHbIX YCryr, NokpbiBaeMbix nporpammori Medi-Cal.

CyuwiecTByeT ABa BUAa TPaHCNOPTUPOBKM HA NpUeM K Bpady:

HemeguuunHckas TpaHCNOPTMPOBKA — 3TO TPAHCMOPTMPOBKA Ha YaCTHOM Wi
o0LLecTBEHHOM TpaHCNopTe ANd NIOAEN, Y KOTOPbLIX HET Apyroro cnocoba nobpartbcea

Ha npvem.
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» HeakcTpeHHast MeauuMHcKkasi TPaHCNMOPTUPOBKA — 3TO TPaHCMOPTUPOBKA MaLUMHON
CKOpOW NOMOLLM, PyproHOM ANsi NepeBO3KN UHBAMNUAHBIX KONSICOK UM MaLUMHOW Ans
nepeBo3KM Nnexadunx 60nbHbIX AN TeX, KTO He MOXET BOCMOSb30BaThCS

0OLLLECTBEHHBIM UITN YaCTHbIM TPaHCMNoOpPTOM.

TpchrlopT npeaocrtaBndeTca and noe3aok B anTeKky UM 3a HeobxoANMbIMU MEANLIMHCKUMMU

NPUHAANEXHOCTSIMM, NpoTe3amun, opTeaamMu 1 apyrum obopyaoBaHUEM.

Ecnu Bbl 3apernctpmpoBaHbl B nporpamme Medi-Cal, HO He 3apernctpmMpoBaHbl B nraHe
ynpaBnsemMoro MeanuuHCKoro obCcnyXnBaHus, 1 Bam Hy)XHa HeMeanuuHcKas
TPaHCMNOPTUPOBKA ANA NOMAYyYEHUss MEANLMHCKNX YCIYT, Bbl MOXETe 06paTUTbCA 3a NOMOLLbIO
HenocpeacTBEHHO K NOCTAaBLLMKY YCNYr HEMEeANLNHCKOW TPAHCNOPTUPOBKU U K CBOEMY
NOCTaBLLMKY MeOULUHCKUX ycnyr. [Npu obpalleHnn B TpaHCMOPTHYO KOMMaHUIo Bac NonpocaT

coobwunTb AaTy 1 Bpems npuema.

Ecnn Bam Hy)XHa HeaKCTpeHHast MeauLUMHCKasi TPaHCNOPTUPOBKA, Balll Bpay MOXET HasHaunTb
BaM HE3KCTPEHHYO MeOULMHCKYH TPaHCNOPTUPOBKY U CBA3aTb BaC C TPAHCMOPTHON

KoMnaHuen ons KoopauHaunn noe3akn Ha rpmem m O6paTHO.

Ansa nony4eHns 4ONONHUTENBHON MHpOPMaLMK U MOMOLLM MO BONpPOCcam TPaHCMNOPTUPOBKM
obpallaiTech B opraHM3aLmio, NpegocTaBnaAloLLyo Ball NnaH ynpaBnsaeMoro MeauLmMHCKoro

obcnyxusaHus.
MNpaBa y4acTHMKOB NporpamMmbi

Kakoeb! Mmou rnpaea 8 KadYecmee noJsiy4damersis ycsiye rno oxpaHe noeedeH4YecKo20

300poebs no npozpamme Medi-Cal?

Kak y4acTtHuk nporpammel Medi-Cal, Bbl MMeeTe npaBo Ha nony4YeHne HeoBXoaNMbIX C
MeANLMHCKON TOYKM 3pEHUSI BUAOB YCNYr MO OXpaHe NoBeLeHYECKOro 340p0Bbs OT BaLLEn

OKPY>KHOW cry0bl. Mpun nony4YeHnn aTux ycnyr y Bac eCcTb NpaBa, U3NoXeHHbIE HUXE.

A I'IpaBo Ha TO, YTOObI K BAM OTHOCUITUCBL C yBaXeHnewm, yaenda gojfnKHoe BHMMaHune

Bawlemy npaBy Ha AOCTOUHCTBO JINYHOCTU N HEMNPUKOCHOBEHHOCTb YaCTHOW XXU3HW.
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e [lpaBo Ha nonyyeHue MHGPOPMaLMK O AOCTYMHbIX BapMaHTax JieYeHNA B YETKOW U

NOHATHOWN hopMe.

e [lpaBo Ha y4acTue B NPUHATUN PELLEHUIA, KacaloLLMXCA NeYeHns Ballnx NoBeaeHYecKnx
paccTPOWCTB, BKMKOYas NpaBo Ha OTKa3 OT NoGoro nevyeHusi, KOTopoe Bbl He

XOTUTE nomny4yaTtb.

o I'IpaBo Ha rnoJty4eHne aKkseMmnndpa gaHHoro crnpaBo4HOro pykosoacTea, 4YTOObI y3HaTb

06 ycnyrax oKpy>KHOW Cryx0bl, ee ApYrnx 0653aHHOCTAX U BalLMX NpaBax.

e [lpaBo 3anpawmBaTth 1 NoNy4aTb KOMUK BaLLMX MEOULIMHCKMX KapT, a Takke TpeboBaTb

BHECEHNS B HUX U3MEHEHUI UMK VICI'IpaBJ'IeHI/II7I no mepe HeobXoaAnMOoCTW.

i I'IpaBo Ha 3anpet no6bIX CbOpM orpaHun4YeHud nnum n3ondunmn, Nncnosrb3yemMbix B

KavecTtBe cpeacTtBa NnpuHyxxgeHunad, ouCcumniinHbl, y[J,O6CTBa nrin so3mMe3anAa.

e [lpaBo Ha nonyyeHne CBOEBPEMEHHON MEANLMHCKOM MOMOLLN B SKCTPEHHBIX,
HEOTIOXHbIX UM KPU3UCHBIX CUTyaumnsax B Noboe Bpemsi, korga aTo Heobxoammo no

MeaANUNHCKAM NMOKa3aHUAM.

e [lpaBo 3anpalwmBaTh 1 CBOEBPEMEHHO MOMy4YaTb NMCbMEHHbIE MaTepuarbl B

anbTepHaTMBHLIX hopmaTax (Bknovas wpudT bpanns, KpynHbIn WPUAGT 1

ayamnocdopmar).

e [lpaBo Ha NonyyYeHne ycnyr no oxpaHe NoBeAeHYECKOro 340POBbs OT OKPYKHOM
cnyx0bl B COOTBETCTBUM C TPEBGOBAHUSAMU rOCY4apPCTBEHHOIO KOHTPAKTA B OTHOLLEHUM
AOCTYMHOCTM YCIyT, rapaHTUIn COOTBETCTBYHOLLIEro o6bema ycnyr, KoopauHauum ycnyr,

a Takke CTpPaxoBOro NokpbITUS 1 ogobpexuns ycnyr. OkpyxxHaa cnyxba obasaHa:

O HaHATb JOCTAaTOYHOE KONMYECTBO MOCTaBLLMKOB MEAULIMHCKUX YCRYT UMnn
3aKMNYUTb C HUMU NMUCbMEHHbIE A0rOBOPbI, YTOOLI BCE YH4AaCTHUKU Nporpammbl
Medi-Cal, nmetoLme npaBo Ha nonydeHue ycnyr B 065act oxpaHbi
noBeaeHYeCcKoro 340POBbs, MO CBOEBPEMEHHO UX MOMYYMUTb.

O CBOEBPEMEHHO OMnnaynBaTh YCrnyru BHe cetu, Heobxoanmble No MeanLNHCKUM
noKas3aHusIM, eCriv B OKPY>XHOW crnyx6e HeT CoTpyaHMKa NN KOHTPaKTHOro

nocTaBLLUMKa yCnyr, KOTOprI71 MOXET NpenocTtaBUTb 3TN YCITYTU.

7@ BEHAVIORAL

HEALTH
nealth services




MpumeyanHue. OkpyxHasa cnyxba gomkHa No3aboTUTbLCA O TOM, YTOOLI C Bac He
TpeboBanu 4ONONHUTENbHONW NnaThl 3a NPMEM Y NOCTaBLLMKa YCIyr, He

BXxoAsiLero B ceTb. bonee nogpobHyo MHOPMaLMIO CM. HUXE.

=  Heobxodumble ¢ MeOQUUUHCKOU MOYKU 3peHUsi 8UdbI yCrlye no oxpaHe
rnosedeH4YecKo20 300p08bs ANs nuy, B Bo3pacTe 21 roga u ctaplie — 310
yCryru, Kotopble 060CHOBaHbl U HEOOXOAMMBI A4S OXPaHbl Ballen XU3HW,
npeaoTBpaLleHns cepbe3Horo 3aboneBaHnsa U MHBaNMOHOCTK, a Takke
ans obneryexHns cunbHom 6onn. Heobxoanmble ¢ MEANLMHCKON TOYKK
3peHus ycnyru no oxpaHe NoBe4EHYECKOro 340p0OBbs ANA N1 Mnaglle
21 roga — 3TO ycnyru, KOTopble NnoMoratT cTabunmamposars,
noagepxmBaTtb, YNYyYLWUTb NCUXMYECKOE COCTOSIHUE Unu caenaTb ero

6onee TepNUMbIM.

= [locmasuwuk ycriye, He 8xo0swWul 8 cemb, — 3TO NOCTABLUMK YCAyT,

KOTOpPbIA HE BXOAMUT B CNINUCOK NMOCTaBLUMKOB YCIYr OKPYXXHOWM CIy>KObl.

o 3anpocuTb 3aknyeHne BTOPOro KBannguunpoBaHHOro MeanLMHCKOro
paboTHMKA, BXOOSLLErO UM HE BXOASILLErO B CETb OKPY>XHOW Cry>0bl, 6e3

AOMONHUTENbHOW onnaThbl ANs Bac.

o [apaHTMpoBaTb, YTO NOCTaBLUMKWN yCNyr 06nagaoT 4OCTaTOYHOW
KBanudukaunen ans npeaocTaBneHus ycnyr no oxpaHe noBeaeH4Yeckoro

300p0OBbA, KOTOPbIE OHU COrfacHbl NMOKPbIBaATb.

o [apaHTMpoBaTb, YTO KONIMYECTBO, MPOAOIPKUTENBHOCTL N 06bEM yCnyr Mo
oXpaHe NoOBEeAEHYECKOro 300P0BbS, NOKPbIBAEMbIX OKPY>KHOWN CIY>XOO0MN,
yAoOBneTBOPSAT NOTpebHOCTM yyacTHMKOB nporpammel Medi-Cal. 3T1o Takke
npegycmaTpmBaeT pacyeT CTOMMOCTW YCRyr C y4eTOM UX MegULMHCKON
HeobXxoaMMOCTU 1 cripaBeanvBoe NpUMEHeHe KpUuTepues A0CTyna K

MeOULMHCKON NOMOLLN.

o Obecneuntb nposegeHmne nocraBlnKamMmm ycnyr TaTtesibHOro obcnenoBaHus u

onpepeneHund Lenen ne4yeHmsa COBMECTHO C BaMW.
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o I'Ip|/| HeobxoanmocTu KoopaAnHMpoBaThb npeaocrtaBisAeMble UMK YCITYTK C yCrnyramu,
npegocrasiidemMbiMU BaM B paMKax niaHa ynpasnaemoro MmegmuumHCKoro

OGCJ'Iy)KVIBaHVIFI Unun corriacoBbiBaTb X C BallMM NOCTaBLLUMKOM YCIyT.

o I'Io,u,,u,ep>|<|/|BaTb MHUUMATUBDI WLTATa no npenoctaBfieHnto yecryr ¢ yd4eTom
KyJNbTYPHbIX pasnmqmﬁ BCEM, BKIOHas Nogen c orpaHn4YeHHbIM 3HaHnem

aHIMIMINCKOrO s3blka U NoAen U3 pasnnyHbIX KyNbTYPHbIX M 3THUYECKMX rpynm.
e OrtcramBatb cBOM NpaBa 6e3 HeraTUBHbLIX NOCNEACTBUIA ANs NeYeHUs.

i nOJ'Iy‘-IaTb le4yeHne n ycnyrm B CootTBeTcTtemn C sallmMmn npasamMmu, onmMcaHHbIM B
AJaHHOM CnpaBO4YHOM pPYyKOBOACTBE, N BCEMU ﬂeﬁCTByDMMMM CbeﬂepaﬂbelMl/l

3aKoOHaMun U 3aKkoOHaMu WTaTa, BKI4Yaa cnegyrowime:

o Paspgen VI 3akoHa o rpaxpgaHckmx npasax (Civil Rights Act) 1964 roga ¢ y4etom

npasun 45 CFR, yactb 80.

o 3akoH 0 aguckpumuHaumm no sospacty (Age Discrimination Act) 1975 roga c

ydyetom npasun 45 CFR, 4yactb 91.
o 3akoH o peabunutauun niBanungos (Rehabilitation Act) 1973 roga.

o Pasgen IX NonpaBok k 3akoHy 06 obpasoBaHun (Education Act) 1972 roga

(kacaeTcs obpasoBaTeNbHbIX MPOrpaMm 1 MEPONPUATUIA).

o Pasgensl Il n 11l 3akoHa o 3awmTe npae rpaxaaH CLUA ¢ nHBanuaHoCTbIo

(Americans with Disabilities Act).

o Pasgen 1557 3akoHa 0 3awmTe naunmeHToB U JOCTYNHOM MeANLUHCKOM

obcnyxusaHum (Patient Protection and Affordable Care Act).

e B 3aBucMMOCTM OT WTata, y Bac MoryT ObITb 4OMOMHUTENbHbIE NMPaBa KacaTenbHO
neyeHns NoBeAeHYeCKUX paccTponcTs. UTobbl CBA3ATLCA C YNONHOMOYEHHbLIM MO
npaesam naumeHToB (Patients' Rights Advocate) Baluen okpy>KHON Cny>06bl, NO3BOHUTE

no HOMepy, yKa3aHHOMY Ha 06noXKe gaHHOro CnpaBoO4YHOIro pykoBoacTBa.
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YBeaomneHue o6 oTkase B NOKPbITUU yCnyr

Kakue y MeHs1 ecmb npaea, ecriu oKpyxHasi cryx6a omka3bieaem MHe @

npedocmaseJsieHuUU ycilye, Komopble sl )eJiaro noJslyYyumb Usiu cHumaro Heo6xooumMbiMu?

Ecnun Bawwa okpyxHas cnyxba oTkasblBaeT, OrpaHMYMBaET, COKpallaeT, 3aaepXuBaeT unm
npekpallaeT npeaocTaBrieHne yCcnyr, B KOTOPbIX, MO BalleMy MHEHWIO, Bbl HyXAaeTecb, Bbl
MMeeTe NpaBo Ha NoslyYyeHne COOTBETCTBYHOLLENO MMCbMEHHOIO YBEAOMIEHNS OT AaHHOM
OKPY>XHOW Cry0Obl. 3TO yBEeAOMIEeHMe Ha3bliBaeTcs «YBeaoMreHne o6 oTkase B MOKPbITUN
ycnyr». Bbl Takke nmeeTe NpaBo He CornacuTbCs C pelleHneM, nogae anennsuuio. B
crnenymroLlLMxX pasgaenax Bbl y3HaeTe, YTO Takoe yBeaomneHme o6 oTkase B MOKPbITUM YCAyr U

YTO AenaTb, €CNU Bbl HE COrMacHbl C PeLLIEHNEM OKPYXXHOW CNyX0bl.

Umo makoe omka3 e nokpbimuu ycnya?

OTkas B NOKPbLITUK yCryr onpefensaeTcs Kak rnoboe n3 cnegyrowmx 4encTBuMn, NpeanpuHSaTbLIX
OKPY>XHOW crny>6oi:

o OTkas B NpegocTaBeHnmn 3anpalmBaemont YCrnyrm unmn orpaHM4eHHoe paspeLleHme Ha
ee nNpeaocTaBrieHne, BKIOYas peLleHns], KacatoLmecs Tuna Unm ypoBHsl, MeauLmMHCKOW
Heobxo4MmMocCTH, LenecoobpasHOCTH, yCNOBMI NPegOoCTaBneHns yCenyr unm

3(PPEKTUBHOCTN MOKPLIBAEMOW YCYTH.
o CokpalleHve obbema, NpMocTaHOBKa NN NpekpaLleHne paHee ogobpeHHOM yCryri.
e [lONHBIN UK YaCTUYHBIN OTKa3 B onsiate yCcryru.
e HecBoeBpeMeHHOe OKasaHue yCnyr.

e HenpuHsATME Mep B yCTAHOBMNEHHbIE CPOKW Arsi CTAHAApPTHOIrO PacCMOTPEHUS XKanob u
anennsauui. YCTaHoBMEHHbIE CPOKW ANs CTaHAapPTHOM NpoLeaypbl pacCMOTPEHMS

»anob n anennaunn:

o Ecnu Bbl noganu xanoby B OKpYyXXHYto cryx0y, oHa 06s13aHa NpeaoCcTaBUTb BaM

NUCbMEHHOE peLleHne No Bawen xanobe B TedeHne 30 gHen.

7@ BEHAVIORAL

HEALTH
nealth services




o Ecnu Bbl noganu anennsuuio B OKpy>KHyHo cry0y, oHa ob6si3aHa NpeaocTaBuUTb

BaM NMCbMEHHOE pelleHne No Bawen anennsauymm B tedeHme 30 gHen.

o Ecnun Bbl noganu YCKOPEHHYI0 anenndaunio n He noJiydninm oteeTta B Te4HeHne

72 yacos.

o OTKNOHeHWe 3anpoca knMeHTa o6 ocnapvBaHMn pMHAHCOBOW OTBETCTBEHHOCTM!.
Umo makoe yeedomsieHue 06 omka3se 8 NoKpbimuu ycrye?

YBegomneHne o6 oTkase B NOKPbITUKN YCIyr — 3TO MMCbMO, KOTOPOE Balla OKPYXHas cnyxoba
CUCTEMbI OpPraHM30BaHHOM MOMOLLN HAaPKO3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal
HanpaBuT BaM, eCNK NPUMET pelleHne 06 oTkase, orpaHNYeHn, COKpaLLLEHUI, 3a0epXKKe UK
npekpaLleHnn npeaocTaBneHnst BaM yCnyr, KOTopble, MO BalleMy MHEHWUIO U MHEHWUIO BaLLEro
nocTaBLyMKa YCryr, Bbl AOJTKHbI NONy4YnTb. B yBeagomMneHun 6yaeT pasbscHEH npouecce,
NCNOSIb30BaHHbIN OKPY>KHOW CRY>XOON CUCTEMbBI OPraHM30BaHHOM MOMOLLM HapKO3aBUCUMbIM
Ha ocHoBe nporpammbl Medi-Cal ans npuHATUSA peLLeHnst, a Takke NnpuBeaeHO onucaHue
KpUTEPUEB UMK PYKOBOOALMX NPUHLMNOB, NMPUMEHEHHbIX AN onpeaeneHnsa meamunHCKomn

HeobXxo4MMOCTU yCnyri.
Ciopa BXoauT:

e OrTkas B onnate ycnyru.

e OTKa3 Ha OCHOBaHWW TOrO, YTO YCMYr! HE NOKPbIBAOTCS.

e OTKa3 Ha OCHOBaHUW TOrO, YTO YCNYrN He ABNSATCS HEOBXOANMBIMWU C MEOULNHCKOM
TOYKU 3pEHUS.

e OTKka3 Ha OCHOBaHUK TOro, 4YTO ycnyra npegHasHadeHa Ans pyron MeguuuHCKOM
CUCTEMBI.

e (Ortkas B npocbbe 06 ocnapuBaHn MHAHCOBOW OTBETCTBEHHOCTM.
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I'Ipumeqal-me. YBegomneHune o6 oTkase B NOKPbLITUN YCIYT TakKXKe nNpeanocTtaBiide€TCd B TOM
cnyyae, eclnn Balla Xanoba, anennauus nnu YCKOpEeHHad anennduna He Obinu pacCMOTpPEHbI
BOBpEMA UMK €CIn Bbl HE Nony4unnun ycnyru B CtaHaapTHblE CPOKN, YCTAHOBJIEHHbIE

OKPY>KHOW cnyx6oM.
Cpoku omnpaeku yeedomsieHuUsi 06 omkase 8 NMoKpbImuu ycriye
OkpyxHas cnyxba obsi3aHa oTnpaBUTb YBeAOMIIEHME YYaCTHUKY NPOorpamMMbl Mo noyre:

e He meHee 4yem 3a 10 gHen 00 gaTbl NPUHATUA Mep NO NPEKpPaLLeHnto, NPUOCTaHOBKE
NN COKpaLLLEHNIO yCryrn, paHee oa06peHHOM OKPYXXHOW Cnyx6on cuctembl
OpraHn3oBaHHOW NOMOLLM HApPKO3aBUCUMbIM.

* B TeyeHune gByx paboumx gHen nocrne npuHAaTUS peleHns o6 oTkase B onnate unm
peLleHnin, NPUBOLSALLMX K OTKa3y, 3afepXKKe UM U3MEHEHUIO BCEX UM YacTu

3anpoLLeHHbIX YCIyr No oXxpaHe NoBeAEHYECKOro 340POBbS.

Bcea0a nu s1 6y0dy nonyyams yeedomsieHUe 06 omkase 8 noKpbimuu ycsy2, ecsu s He

nosiy4aro ycnyau, Komopbie xomes 6b1?

[a, Bbl AOMKHbI MONY4YUTb YBEAOMIEHNE 06 oTKase B NOKpbITMKM ycnyr. OgHako, ecnv Bbl He
nonyYnny yBeaoMseHUs, Bbl MOXeETe NoAaTh anennsiumio B OKPYXXHYH cryx0y unu, ecnu Bbl
3aBepLUUnY Npoueaypy nogayv anennsuun, 3anpocuTb NnpoBeaeHne 06beKTUBHOMO CryLUaHKs
Ha ypoBHe wwTaTa. Korga Bbl CBA3bIBAETECH CO CBOEIN OKPYXXHOW CIY>XO0W, YKaXKunTe, YTo Bbl
NONyYnny 0TKas B NMOKPbITUM YCNYr, HO He Nony4Yunu ysegomnexus. MHdbopmaums o Tom, Kak
nogaTb anennsiumio UNn 3anpocuTb NPOBeAEHNE 0OBEKTUBHOIO CNyLUIAHWUsSt HA YPOBHE LUTaTa,
BKIOYEHAa B JaHHOE CNpaBoYHOE pPyKOBOACTBO. MHdopmaums Takke AOMMKHA ObiTb AOCTYMHA B

oc1ce BalLero nocTaBLLMKa MEANLNHCKMX YCHYT.
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Kakasi uHghopmayusi cooepxumcsi 8 yeedomsieHUU o6 omka3se 8 NoKpbimuu ycriye?

B yBegomneHun o6 oTkase B NOKpbITUM YCryr OyaAeT ykasaHo:

Kak nencTeus BaLLe OKpY>KHOWM Cry»6bl MOBNUSINN Ha Bac 1 Bally CNOCOGHOCTb

nonyyartb yCrnyru.

[laTa BCTyNneHus1 pelueHnsi B CUy 1 NpuymHa, No KOTOPOW OKpYKHas cryxx6a npuHsna

Takoe peLueHune.

Ecnn npuynHon oTkasa aBnsieTcst To, YTO ycryra He Nnpu3HaHa MeguUNHCKK
HeobGxoaumon, ysegomneHne byaeT cogepxaTtb YeTKOe 06bACHEHME TOro, NoYEMY
OKpY>KHas crny>kba cMcTembl OpraHM30BaHHOW MOMOLLM HaPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal npuHana Takoe peleHne. 1o obbsacHeHne ByaeT BKNYaTb
KOHKPETHbIE KIMHUYECKNE NPUYKNHBI, MO KOTOPbIM YCrlyra He cyMTaeTca MeanLnHCKN

Heo6XxoaMMon UMeHHO ANis Bac.

MpaBuna wTtata nnu deaeparnbHblie NpaBunia, KOTOPbIM OKPYXKHas cryx6a cnegosana

MPU NPUHSTUN PELLEHNS.
KakoBbl BalLK NpaBa, ecrnv Bbl HE COrMacHbl C PELLEHMEM OKPY>KHOW CyXObl.

Kak nonyymTb KONnmn JOKYMEHTOB, 3annucen n apyron nHopmMauum, CBA3aHHON C

PELLUEHVNEM OKPYXXHOW CryXObl.
Kak nogatb anennsuuio B OKPYXHYO Cryxo0y.

Kak nogaTb 3anpoc Ha npoBefeHne 06beKTMBHOMO CryLLaHMsA Ha YPOBHE LiTaTa, ecrnu

Bbl HE Y,0BMNETBOPEHbI PELLEHNEM OKPY>XHOWN CIY>KObl.

Kak nogatb 3anpocC Ha YCKOPEHHYH anennAauunto nnm yCKkopeHHoe 00bekTMBHOE

cryliaHue Ha ypoBHe LiTaTa.

Kak noJiy4ynTb NOMOLLUb NpPpu Noaavye anenndaunm nnn 3anpoce nposeneHnd

06bEKTMBHOrO CryLLaHMsA Ha YpOBHe LiTaTa.

Ckonbko BpeMeHN y Bac eCTb, 4YTOObI NOA4ATb anNennALM Unn 3arpocuTb nposegeHne

0O BbEKTUBHOIO cnywaHunda Ha ypoBHE LiTaTa.
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e Bawe npaBo npogomkatb NosnyyaTb yCryrn, Noka Bbl OXngaeTe peLueHne no
anennaumMm nnm o6 beKTMBHOMY CryLIAHMIO Ha YPOBHE LTaTa, Kak 3anpocuTb
npogormKeHne npegocTaBneHns aTux yenyr n byaet nu nporpamma Medi-Cal

NOKpbIBaTb pacxodbl Ha 3TW YCnyru.

e Korga Bam Heo6xoaMMo noaaTth anennsaumio Unu 3anpoc Ha NnpoBeaeHne 0O bEKTUBHOMO

CNyLLAHWUS Ha YPOBHE LUTaTa, ECNN Bbl XOTUTE NPOAOIKaTb Nofy4vaTb YCnyru.
Ymo denamsb, ko20a s1 nony4y yeedomsieHue o6 omka3se 8 NMoKpbimuu ycnya?

Korga Bbl nony4unte yBegomneHve o6 oTkase B NMOKPLITUM YCIyr, BaM CriedyeT BHUMATENbHO
npoynTaTh BCIO MHGPOPMaLMIO, CoAepKaLlytocs B yBeAoMeHnn. Ecnuv Bbl He NoHUMMaeTe, o
4yeM naeT peyb B yBEAOMIEHNM, Balla OKpYXHas cryxba MoxeT nomodb BaM. Bbl Takke

MOXeTe NonpocnuTb O NOMOLLK OPYroro 4esioBeka.

Mpn nogaye anennauumn UnNu 3anpoca Ha NpoBefeHne 06 BHLEKTUBHOMO CRyLLIAHWA Ha YPOBHE
LTata Bbl MOXETe 3arnpoCuTb NPOLOSHKEeHNEe NpeaoCcTaBneHns ycnyru, kotopast 6oina
npekpaweHa. Bbl 4OmMKHBLI NogaTh 3anpoc Ha NPOAOSHKEHME NPeaoCTaBIeHUs YCNyr He
nosaHee yem yepes 10 kaneHaapHbIX AHEN NOcne AaTbl, Koraa ysegomrieHne ob otkase B
MOKPbITUK yCnyr GbISI0 OTNPABMAEHO UM BPYYEHO BaM JIMYHO C NPOCTaBNEHNEM NOYTOBOMO

LITEeMNens, U1 Ao AaTbl BCTYNNEHUA U3MEHEHWS B CUMY.
Mozy nu s1 npodosmkams noslydams ycjly2u, Moka oXudaro peweHus rno anennsyuu?

[a, B HEKOTOPbIX Cry4asx Bbl MOXeTe NpoAorkaTb NnonyyaTtb yCryru, noka oxuaaeTe
NPUHSTUS peLleHns. TO 03HaYaEeT, YTO Bbl MOXETe NPOAOIKaTb NoceLlaTb CBOEro

nocTtaBLLUMKa yCnyr n nony4yartb HeO6XO,EI,I/IMyI-O NMOMOLLb.
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Ymo MmHe Hy)xHO cOenamb, YmobbI NPodosKamb rnosiy4ams ycryau?

Bbl 4OMKHBI COOTBETCTBOBATL CreAyOLWNM YCNOBUSM:

e Bbl 3anNpocunNn NPoaosKeHne ycnyrm B TedeHne 10 kaneHgapHbIX AHen ¢ aaThl
HanpaBfiEHMSI OKPY>XHOW CNYX601 CUCTEMbI OPraHN30BaHHON NOMOLLIN
Hapko3aBUCMMbIM Ha ocHoBe nporpammMbl Medi-Cal YBegomneHus o6 oTpuuaTenbHOM
peLLUeHMM NO CTPAXOBOMY MOKPbLITUIO NTIMOO A0 AaTbl, YKa3aHHOW Cry>XO0n cucTembl
OpraHM30BaHHOM MOMOLLM HapKo3aBMCUMMbIM Ha ocHoBe nporpammbl Medi-Cal kak gata

npekpaweHna ycnyrm — B 3aBMCUMMOCTU OT TOro, Kakas Aata HacTtynaeT Nno3xe.

e Bbl Noganu anennsuunio B TedeHne 60 kaneHgapHbIX AHEN € AaTbl, yKa3aHHOW B

yBegoMIneHnmn 00 oTpuuaTtesribHOM peleHn Nno CTpaxoBoOMYy NMOKPbITUHRO.

e anemnauna KacaeTcd npekpaweHund, CokpaweHna nnm npnocTtaHoBJI1IEHNA YCITYyTN,

KOTOPYHO Bbl YK€ Nnony4varnu.
e Ball NOCTaBLUMK yCNyr noATBEPAMI, YTO BamM Heobxoauma AaHHas ycnyra.

e CpOK, Ha KOTOPbIN OKpY>XHas cryxba cMcTembl OpraHM3oBaHHOM MOMOLLM
HapKo3aBMCMMbIM Ha ocHoBe nporpammbl Medi-Cal paHee yTBepauna npegocTaBneHme

yCnyru, eLie He UCTEK.

Umo npousot“ldem, €CJ1U nociJie paccMompeHusi anesuiayuu OKpY»XXHas cny)K6a
cucmeMbl op2aHU308aHHOU NMOMOWU HapKO3asUCUMbIM Ha OCHO8e rnpo2pamMMbl

Medi-Cal pewwum, ymo ycny2a MHe He HY)XHa?

C Bac He bygeT B3nMaTbCsi nnarta 3a ycnyru, KoTopble Bbl MONYy4nnv B Nepros pacCMOTPEHMS

anennauuu.
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0653aHHOCTM YyYaCTHUKA NporpamMmmbli

Kakoebl Mou 06s13aHHOCMU KakK y4acmHuka npozpammbi Medi-Cal?

[ns nony4YeHnst MOMOLLM BaXXHO MOHMMaTb, Kak paboTaloT OKpYKHble CNyObl. Takke BaXHO:

MocewaTb Npoueaypbl No pacnucaHuto. Bbl foGbeTech Hannyylwero pedynbtata, ecnm
BMeCTe CO CBOMM Bpa4yom pa3paboTaeTe Lenu nevenunst n byaete cnegosatb um. Ecnn
BaM npuaeTcs NponycTuTb NprMem, NO3BOHUTE CBOEMY Bpady He MeHee YyeM 3a 24 yaca

n nepeHecuTte ero.

OTtnpaBngasacb Ha npueM, Bcerga 6epute ¢ cobon naeHTUPUKaLNOHHYO KapTy
nony4artensa ctpaxosbix BeinnaT (Benefits Identification Card, BIC) no nporpamme Medi-

Cal v ygoctoBepeHue nn4HOCTU ¢ boTorpaduen.

Ecnn Bam Hy)XeH YCTHBbIN NepeBoa4unk, coobLimTe 06 3TOM CBOEMy Bpayy A0

Hayana npuema.

Pacckasatb cBoemMy Bpady 060 Bcex cBoMx npobrnemax co 3aopoBbeM. Yem nogpobHee

Bbl pacCKaxeTe O CBOUX I'IOTpe6HOCTFIX, TEM YyClrelwHee 6yp,eT Balle Jie4yeHune.

Ob6sa3aTenbHO 3a4aTb CBOEMY Bpayy BCe MHTEPECYIoLLME Bac BONpockl. OueHb BaXHO,

4TOObI Bbl MOMHOCTLIO MOHSANM MHOPMALIMIO, KOTOPYHO MOMYYNTE BO BPEMS NIEYEHMS.

BbinonHATL BCE 3annaHnpoBaHHbIE OencTeus, o KOTOPbIX Bbl JOroBOpUIncCb co

CBOMUM Bpa4oM.

Ecnn Y Bac eCTb BOMNpPOChbI No nosoAy ycrnyr nnn ecnn y Bac BO3HUKITU I'IpO6J'IeMbI Cc

MOCTaBLUMKOM YCIyr, KOTOPbIE Bbl HE MOXETE PELUNTb, CBA3ATLCS C OKPYXKHOM CITy>XOO0N.

CoobLwmnTb cBOEMY MOCTABLUMKY YCIYT 1 OKPYXXHOW CNnyx6e 0 ntobbIX N3MEHEHUNAX B
BaLLen NM4YHON nHopmaunn, BKoYasa Baw agpec, HoMmep TenedoHa n nobyio opyryio
MeANLMHCKYIO MHGOpMaLMIo, KOTOpast MOXET MOBANATb Ha Bally CNOCOOHOCTb

y4yacCcTBOBaTb B JIEHYEHUN.

YBaXUTENbHO U BEXINBO OTHOCUTBLCS K MeanUMHCKOMY rnepcoHary, KOTOprIZ BacC Jie4yunT.
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e Ecnu Bbl cTanu cemgeTenem MoLEeHHUYECKUX U HeNnpaBoOMEPHbIX OENCTBUN,
coobwmTe 06 atom B [lenaptamMeHT 3apaBooxpaHeHus (Department of Health

Care Services).

o [lenapTameHT 30paBOOXpPaHEHWsi NPOCUT BCEX, KOMY U3BECTHO O Kakmx-nnbo
MOLLIEHHNYECKUX OEeNCTBUSX, pacTpaTe CPeACTB UM 3noynotTpebneHnsx B
pamkax nporpammbl Medi-Cal, 3B80HUTb Ha ropsiayto nuHmMio DHCS ans xano6 o
mMoLleHHnyecTBe no nporpamme Medi-Cal (Medi-Cal Fraud Hotline) no Homepy
1-800-822-6222. B akcTpeHHOW cutyaumm 3soHuTe 911. 3BoHKM BecnnaTHble

N aHOHUMHbIE.

o Bbl Takke moxeTe coobLnTb O nogo3peHndax B MOLLEeHHNYECTBE UITN

3noynotpebneHnsx no anekTpoHHou noute fraud@dhcs.ca.gov nnum

BOCMOSb30BaTbCS OHMNalH-opMOoN Ha BeG-CTpaHuLe

http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx.

Hy>xHo niu MHe nnamumeb 3a ycriyau, nokpbieaemMsbie no npozpamme Medi-Cal?

BonbwnHCcTBY ydacTHMKOB nporpaMmmbl Medi-Cal He Hy>XHO HM4Yero nnaTuTb 3a MeAnUUHCKME
yCryru unm ycnyrm no oxpaHe noBeaeH4YeCcKoro 3gopoBbs. B HEKOTOPLIX Criydasix Bac MOryT
NonpoCuTb ONNAaTUTb MEOULIMHCKUE YCIYT U/Unn yCnyru no oxpaHe noBeLeHYeCcKoro

300poBbA, HO 3TO 3aBUCUT OT BaLlero MecA4Horo goxoaa.

e Ecnu Baw goxoa Huxe numuta Medi-Cal ans pasmepa Baluen cembi, Bam He NpnaeTcs

nnaTtnTb 3a MeguunHCKne ycnyrm nnn ycrnyrm no oxpaHe noBeaeH4YeCckoro 3gqopoBbA.

e Ecnu Baw goxopg npesbiwaet numnt Medi-Cal ans pasmepa Baluen ceMbm, Bam
npuaeTca 3annatnTb YacTb CYMMbl 3@ MeANUMHCKUE YCIYrn Unn yCryru rno oxpaHe
noBegeH4yeckoro 34opoBbs. Cymma, KOTOpPYHO Bbl NiaTuTe, Ha3biBaeTCA Ballen
«gonen pacxogosy. Kak Tonbko Bbl OnnaTtuTe CBOK «A4oso pacxogosy, Medi-Cal
onnaTuT OCTarbHble cyeTa 3a NOoKpbIBaeMble MeAULMHCKME YCIyrn 3a 3TOT Mecsl,. B Te

MecCdLbl, Korga y Bac HET MeNUMHCKMX pacxogoB, BaM HE NMpuaeTcA HU4Yero niatuTb.
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Bam moxeT noTpeboBaTbCs BHECTM «AonnaTty» 3a nobble ycrnyru no nporpaMmme
Medi-Cal. 3To 03HayaeT, YTO Kaxabl pas, Koraa Bbl nonyvyaeTe MeguumMHCKUE yenyrm
nnu obpawlaetecb B OTAENEHMNE HEOTIOXKHOM NOMOLLM BONMbHULBI 4515 NONYyYeHNs
06bIYHbIX YCIyr, Bbl ONnavmMBaeTe onpeaeneHHyro 4YacTb X CTOMMOCTH U3

COBCTBEHHbIX CPEACTB.

Baw Bpay cooBLMT BaM, HY>KHO N BHOCUTb AonnaTy.
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NMPEAYNPEXOEHUE O HEOONMYCTUMOCTU
ANCKPUMUWUHALIUU

AnckpMmunHaums 3anpelleHa 3akoHoM. [1naH oxpaHbl NoBe4eHYECKOro 340pOBbA OKpyra
Opunpgx (Orange County Behavioral Health Plan) cobntogaet 3akoHbl WiTata u begepanbHbie
3aKOHbI O rpaXkgaHCcKMxX npaeax. [1naH oxpaHbl NOBe4EHYECKOro 340p0Bbs Okpyra OpuHOXK He
AonyckaeT HE3aKOHHOW OUCKPUMMHALMMW, UCKIIOYEHUS NIOAEN MU MHOTO OTHOLLEHMWS K HUM MO
npu3HaKky nona, pachbl, LUBeTa KOXu, penurnm, NPOUCXOXAEHWS, HALNOHaNbHOM
NPUHALMNEXHOCTN, STHAYECKOWN NPUHALNEXHOCTU, BO3pacTa, YMCTBEHHbIX CMOCOBHOCTEN,
PU3NYECKMX HEOOCTATKOB, COCTOSAHNSA 300POBbA, reHETUYECKON NHGOPMaLIMK, CEMENHOIO

MONOXEHMS, Nona, reHaepHOM MOEHTUYHOCTU UMK CeKCyarbHOM OpUeHTaLuu.
MnaH oxpaHbl NOBeAEeHYeCcKoro 340poBbsi okpyra OpuHK NpegocTaBnseT:
e bBecnnaTtHyto NOMOLLb 1 YCNyri Ans Nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMMU,
nomMoraroLiMe um ny4ile obLaTbesi, Takne Kak:
o KBanudurumpoBaHHbIX CypaonepeBoaYnKoB

e [lucbmMeHHas nHgopmauusa B Apyrnx gpopmatax (KpynHblv WpUT, WpnugT

Bpanns, aygmosanucb nnu 4oCTyMNHbIE 3NIEKTPOHHbIE dopMaThl)

e becnnaTHble A3bIKOBbIE YCNyry Ans foaen, Yen poaHoOW A3blK HE aHTMIMNCKUMNA,

Hanpumep:
o KBanudpuumpoBaHHbIX NepeBogYMKOB
e [MnCbMEHHYI0 MHGOPMAUUIO HA APYIMX A3bIKax

Ecnun Bbl Hy>xgaeTech B 3TUX ycrnyrax, obpallanTecb B OKPYXXHYH CNyX0y cuctembl
OpraHM30BaHHOM MOMOLLUY HAapKO3aBUCUMbIM Ha ocHoBe nporpaMmmbl Medi-Cal B nto6oe Bpems
no tenedoHy (800) 723-8641. Ecnu Bbl NSIOXO CNLILMTE UIK NIIOXO FOBOPUTE, NO3BOHUTE MO

Homepy TTY/TDD: (800) 723-8641. Mo 3anpocy AaHHbIN AOKYMEHT MOXET ObITb
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npegocraeneH Bam B oopmaTte wpudTta bpanng, kpynHoro wpudTa, ayauosanucu unm B

OOCTYMNMHOM 3JTEKTPOHHOM d)opmaTe.

KAK NMNOONATL XXAJNOBY

Ecnu Bbl cuntaete, uto NnaH noBeaeH4YecKkoro 30opoBbs okpyra OpvHOXK HE NpeaocTaBun
BaM 3T YCIyrn Unm He3akoHHO NPOSABIIAN ANCKPUMUHALMIO MO OTHOLLEHMIO K BaC KaknMM-rnbo
Apyrmm ob6pasom rno nNpusHaky nona, pacsl, LBeTa KOXu, penurm, NpoOUCXoXaeHNS,
HaLMOHaNbHOW NPUHAASIEXXHOCTN, ATHUYECKOW NPUHAANEXHOCTN, BO3pacTa, YMCTBEHHbIX
crnocobHocTen, mManyeckmx HeqOCTaTKOB, COCTOSAHMS 300POBbS, FEHETUYECKON MHAOpMaLnN,
CEeMEeNHOro NoroXeHus, nona, reHaepHoOn OEHTUYHOCTUN UM CEKCyarnbHOW OpyeHTauuu, Bbl
MOXeTe noAaTh Xanoby koopanMHaTopy Mo rpaxgaHckmm npasam okpyra OpuHaK. Bl MoxeTe

nogartb >Kan06y no TenechHy, B NMMCbMEHHOM BUAE, JINYHO UITN B SNEKTPOHHOM BUAE:

e [lo TenedoHy: cBsKUTECH C opraHmsaumeVl, Hpe,D,OCTaBﬂFIPOU.leVI nraH oxXpaHbl

nosegeH4yeckoro 3gopoBbsi okpyra OpuHax, ¢ 08:00 go 17:00 no Homepy

(866) 308-3074. Ecnu Bbl NNOXO CrbILUXTE UM NNIOXO0 FOBOPUTE, MO3BOHUTE MO
Homepy TYY/TDD (866) 308-3074.

e B nucbmeHHOM Buae: 3anofHuTe (bopMy anoObl NN HaNULINTE NNCbMO U oTrpaBbTE

ero no agpecy:

Orange County Behavioral Health Plan
400 Civic Center Drive, 4-n atax
Santa Ana, Ca 92701

e JlnyHo: NoceTute kabuHeT Bpaya unm ocuc lNnaHa noBegeH4YECKoro
3goposbs (Behavioral Health Plan, BHP) okpyra OpuHax n ckaxute, 4to

XOTUTEe nofathb Xanooby.

e OnekTpoHHasa noyta: lNocetute Beb-canT NnaHa noBeaeHYECKOro 300pOBbs OKpyra

OpwvHox no agpecy https://www.ochealthinfo.com/services-programs/mental-health-

crisis-recovery/quality-services-compliance/grievances-and-appeals.
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YOPABNEHWE MO rPAXIOAHCKUM NMPABAM - AENMAPTAMEHT 3[JPABOOXPAHEHUA
LUTATA KAJIMOOPHUA

Bbl Takke MoxeTe nogath anoby Ha HapyLLueHne rpa)kgaHCKMX nNpae B YnpasneHue no
rpaxxgaHckum npasam (Office of Civil Rights) lenapTameHTa 3gpaBooxpaHeHns wrata
KanundopHua (California Department of Health Care Services) no TenedoHy, B nMCbMeHHOM

Unn anNeKkTpoHHOM Buae:

e [lo TenedoHy: no3BoHUTE rno Homepy 916-440-7370. Ecnn Bbl NNOX0 CnbILWNTE UIK

He MOXXeTe roBopuTb, NO3BOHNUTE MO HoMepy 711 (Cnyx6a KOMMYTUPYeMbIX

coobuweHnn wrata KanndopHus).

e B nucbmMeHHOM BuAe: 3anonHutTe opMy xanobbl unmn oTnpaebTe NMCbMO MO agpecy:

Department of Health Care Services

Office of Civil Rights
P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

BnaHku xanob gocTynHbl Mo agpecy:

https://www.dhcs.ca.gov/discrimination-grievance-procedures

e B 9neKkTpoHHOM Buae: oTnpaBbTe 3MIEKTPOHHOE MMCbMO MO agpecy
CivilRights@dhcs.ca.gov.
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YOPABNEHWE MO rPAXOAHCKUM NMPABAM — MMUHUCTEPCTBO
3O0PABOOXPAHEHUA U COLUMATIBbHBIX CITYXB CLUA

Ecnu Bbl cuntaete, 4TO NOABEPINNCH ANCKPUMUHALMKN NO NPU3HAKY pachl, LiBeTa KOXN,
HaLMOHaNbHOro NPOUCXOXAEHUS, BO3pacTa, MHBANUMAHOCTM MW NONa, Bbl TAKKe MOXeTe
nogatb Xanoby B YnpaBneHne no rpaxaaHckum npasam MuHncTepcTsa 34paBoOXpaHEHUS U
coumanbHbix cnyx6 CLUA (U.S. Department of Health and Human Services) no tenedgoHy, B

NMMCbMEHHOM WU 3JTIEKTPOHHOM BUE.!

e 1o TenedoHy: no3soHUTe No Homepy 1-800-368-1019. Ecnn BbI NNoxo rosopute nnu
cnblwunTe, No3soHUTe no Homepy TTY/TDD 1-800-537-7697.

e B nncbMeHHOM Buae: 3anofiHuTe hopmy Kanobbl v oTnpaBbTe NMCbMO MO aapecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

e bnaHku xxanob gocTynHbl MO agpecy

http://www.hhs.gov/ocr/office/file/index.html.

° SﬂeKTpOHHaFI noyTta: lNocetute nopTan ana nogadu xanob yl'lpaBJ'IeHI/IFI no

rpaxkgaHckum npasam no agpecy https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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YBEOOMIIEHUE O NOPAAOKE UCIMOJIb3OBAHUA
NMEPCOHAJIbHbIX OAHHbIX

3agaBneHune, onucbiBatoLLee NONINTUKN U NpoLeaypbl OKPY>XHOW CyX6bbl CUCTEMDI
OpraHM30BaHHOM MOMOLLN HapKO3aBUCUMbIM Ha ocHoBe nporpaMmmbl Medi-Cal no coxpaHeHuto
KOH(MAEHUMANbHOCTU MEOULNHCKUX 3anucen, AOCTYNHO 1 byaeT npefocTaBneHo Bam

Mo 3anpocy.

Ecnu Bbl 4OCTUMMM COOTBETCTBYHOLLIENO BO3pacTa 1 obnaaaeTe cnocoGHOCTLIO AaBaTh
cornacue Ha nornydeHue ycnyr B 06nactu noBeeH4Yeckoro 30opoBbsi, Bam He TpebyeTcs
paspellieHne ApYyroro y4acTHMKa nporpamMmbl AN nonydYeHns Takux YCrnyr unv ans nogayu

3adBKMN HaA NX BO3MeLLEeHUNE.

Bbl MOXXeTe NOMpPOCUTb OKPYXKHYHO CIYXBY CUCTEMBbI OPraHU30BaHHOW MOMOLLU
HapKO3aBUCMMbIM Ha ocHoBe nporpammMbl Medi-Cal oTnpaBnsaTb yBe4OMMAEHNS O
npegocTaBneHnn ycnyr B o6nactyu noBegeH4YeCcKoro 300opoBbs Ha APYrov NOYTOBLIN agpec,
aflpec dNEeKTPOHHOW NoYTbI UM HOMep TenedoHa no Ballemy BbIOOpy. OTO Ha3bIBaeTCA
«3anpoc Ha koHdmaeHumaneHoe obweHune» (request for confidential communications). Ecnn
Bbl Aanu cornacue Ha okasaHue ycrnyr, OKpyXHas cnyxba cucteMbl OpraHn3oBaHHOM NOMOLLM
HapKo3aBMCMMbIM Ha ocHoBe nporpamMmmbl Medi-Cal He 6yaeT npegocTaBnaTb MHPOPMaLNIO O
BaLLMX ycryrax B obnactu noBeaeH4Yeckoro 3gopoBbsa Apyrum nuuam 6e3 Bawlero
NMMCbMEHHOIO paspelleHuns. Ecnu Bbl He ykasanun novToBbLIM aapec, aapec ANEKTPOHHOM MOYThI
nnn Homep TenedgoHa, ysegomrneHns byayT oTnpaBnaTbCs Ha agpec unn tenedoH,

3aperncTpMpoBaHHbIE B CUCTEME.

OxkpyxHas cnyxba cuctemMbl OpraHM30BaHHON NMOMOLLIN HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal BbINOAHUT BalLM 3anpockl Ha NoslydeHne KoOHpunaeHumanbHbIX
coobLleHnn B ykazaHHOM BaMun chopMe 1 popmate nnubo obecneunT nx opopmneHmne B
yKkasaHHon Bamu oopme n goopmate. OkpyxxHasa cnyxba cucteMbl OpraHn3oBaHHOW NOMOLLM
HapKO3aBUCMMbIM Ha ocHoBe nporpammMbl Medi-Cal oTnpaBuT Ux Ha Apyron agpec no Ballemy
Bbl6opy. Baw 3anpoc Ha KoHUAeHUnanbHoe obLieHne gencTByeT 40 MOMEHTA ero OTMEHbI

U Noaayn HOBOrO 3anpoca Ha KoHdUAeHUManbHoe obLLEHNE.
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Bbl nmeeTe npaBo 3anpocutb cnocob CBA3W, KOTOPbLIN MO3BOSIUT COXPAHATL BaLly
KOH(pmnaeHumansHoCTb. Hanpumep, Bbl MOXeTe NONPOCUTb, YTOBbI Mbl 3BOHUITM BaM TOJSTbKO Ha
BaLl pabo4ynin Homep 1nNu oTNPaBnsany NOYTY NO cneunanbHOMY agpecy. Baw 3anpoc gormkeH
ObITb COCTaBMNEH B MMCbMEHHOM BUAE U coAepXaTb YKasdaHue Ha TO, KaK UIu rae Mbl AOSMKHbI
C Bamu cBs3aTbcs. Mbl yooBneTBopuM Bce rnpuemriemsle 3anpockl. Ecnv Bawa PHI xpaHuTca
B 3MEKTPOHHOM BUAE, Bbl MOXETE 3arnpoOCUTb KOMUIO JOKYMEHTOB B 3M1EKTPOHHOM dhopmarTe,
npeanaraemomM okpyrom OpuHOXK. Bbl Takke MoxeTe HanpaBuTb B OKpyr OpuHaX
cneumanbHbIM MMCbMEHHBIN 3anpoc Ha nepeaady aneKTPOHHOM KONUM Ha3sHa4YeHHOW TpeTben
CTOpOHe. Ecnu ctonmocTb yooBneTBOpEeHUs Ballero 3anpoca npeBblllaeT pasyMHY
AOMNOSTHUTENBHYIO CYMMY, Mbl UMEEM MPaBO B3bICKaTb C Bac pacxoibl, NpesblllatoLline aty
cymmy. [1na nogaym 3anpoca oTnpaBbTe NMMCbMO Ha 3NEKTPOHHYHO NOYTY

OfficeOfCompliance@ochca.com nnun no3soHuTe nNo Homepy 714-568-5787.

IMONHbIN TEKCT 3asBrIEHMsI O NONUTUKE U NpoLeaypax OKPY>XXHOM Cry>Obl CUCTEMBI
OpraHn3oBaHHON NOMOLLX HApKO3aBUCKMMbIM Ha ocHoBe nporpammbl Medi-Cal no 3awmte
BalLen MeaNUNHCKON MHpopmaLumn (HasbiBaeMoro «YBeaoMieHneM o nopsake

MCMNONb30BaHUS NEPCOHanbHOM MHpopMaLMMy ) AOCTYMNEH MO CCbISIKE:

https://www.ochealthinfo.com/sites/healthcare/files/2025-09/NPP FINAL English.pdf
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MOCCAPUA TEPMUHOB

Fopsivyas nMHMA No Bonpocam npodunakTmkm caMmoyomMncTse u nogaepxkm NCUXnMYecKoro
3popoBbsA 988: Homep TenedoHa, npegoctaBnsowmnin 6ecnnatHyro U KOHUAEHUMANbHYO
NOAAEPXKKY MOAAM, NEPEXMBAIOLLMM NCUXUYECKUIA KPU3UC, BKITKOYASA CynumaarnbHble MbICW.
[ocTyneH KpyrnocyTouHO 6€3 BbIXOAHbIX M COEQUHSIET 3BOHALLMX C 0BYYEHHBIMWN KOHCYNBTaHTamu,

KOTOPblE€ MOIyT OKa3aTb NMOMOLLb U NOOAEPXKY.

Cy,D,bFI no agMMHUCTpaTUBHbLIM genam. Cyﬂbﬂ, KOTOprVI paccmaTpunBaEeT U BbIHOCUT

peweHna no genam, cBA3aHHbIM C OTpuUuaTesibHbIMU pelleHnAMUN Mo CTPaxoBbIM NOKPLITUAM.

AmepukaHcKoe 00LWecTBO aaANKLIMOHHON MeAuLMHbI: [podeccrnoHansHoe MeanumnHeckoe
obLLecTBO, NpeacTaBnsioLLee Bpaden n opyrux cneynannctoB B 06nactu neyveHus
3aBMCUMOCTU. OTa opraHmnsauus paspadortana kputepum ASAM — HauunoHanbHbIE KpUTEPUM

Ans nevyeHusi 3aBMCMMOCTEN.

Pa3pelwweHune anennsauuun: Npouecc paspeLllueHnsa pasHornacumn, BO3HMKaLWmxX y Bac C
peLLeHneM OKPYXXHOWM CNyXbbl CUCTEMbI OPraHM30BaHHOM MOMOLLM HAapPKO3aBUCUMbIM Ha
ocHoBe nporpaMmmbl Medi-Cal o nokpbITum 3anpoLueHHou yenyru. [Npolle roBopsi, 310 cnocob

nony4nTb NOBTOPHOE pacCMOTpeHNE peLlleHnsA, C KOTOPbIM Bbl HE COIMMacHbI.

UHTepdenckl npuknagHoro nporpammupoBaHus (APIs): «MocnaHubl», no3sonstowme

pasHbIM NporpaMmam 06MeHMBaTLCS MHGOPMAaLMEN U «pasroBapuBaTby APYr C APYrOM.

OueHka: YCnyra, npegHa3Had4eHHaa and oOueHKU TeKylero COCToaHnA ncnMxm4eckoro,

3MOLIMOHAITbHOIO U NOBEAEHYECKOro 340POBbSI.
PaspeweHue: [NpegoctaBneHune paspeLlleHns unm ogobpeHns Ha 4yto-nmbo.

YNonHOMO4Y€eHHbIN NpeacTaBUTesNb: JIMLO, 3aKOHHO YNONHOMOYEHHOE AeNCTBOBaATb OT

WUMEHMN OpYyroro Yyeroseka.
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NoBepeH4yeckoe 3400poBbLe: Hawe amounoHanbHoe, Ncuxonornyeckoe n counanbHoe
6narononyq|/|e. npOUJ,e roBop4, 310 TO, KaK Mbl AyMaeM, 4yBCTBYyEM U B3aI/IMOL|,eIZCTByeM

C ApYrMMMm.

Nberotbl: MeanuuHckue ycnyru n nekKkapcrtea, NnokpbiBaemMmbli€ AaHHbIM MJ1aHOM MeOULMHCKOIo

CTpaxoBaHus.

MAeHTMd)MKaLIMOHHaH KapTo4dka y4aCTHUKaA CTpaxoBOro nriaHa: ID-KapTa and

noaTBEP)KAEHUS Ballen meauumHckon ctpaxoskm Medi-Cal.

YCner KoopaunHaunm meanLnHCKOro O6C.I1Y)KVIBaHVIF|: yCJ'IyFI/I, nomMmorawwne nogav

OPVEHTMPOBATLCS B CUCTEME 34paBOOXPAHEHNsI U NoNy4YaTb HEOOXOAMMYO NOMOLLb.

INlnuyo, ocyulecTBnsoWwee yxoa: Yenosek, KOTOPbI OKa3biBAeT yXoa U NOAAEPXKKY APYromy

YEroBEKY, HY)XAaloLEeMYCsi B MOMOLLIN.

KoopauHaTtop MeauUUHCKOro o6cnyXuBaHusa: 3apercTpypoBaHHble MEACECTPbI UK
coumarnbHble paboTHUKM, KOTOPblE MOMOratoT Y4aCTHUKY NOHATH OCHOBHbIE NPOGnemMbl Co

340poBbEM U OpPraHN3oBaTb yXo4 COBMECTHO C €ro noCtaBLLUUKaMWM YCIyT.

BepeHue nauneHTa: YCnyra, HanpaBneHHaa Ha NoMoLlb y4aCTHMKaM B NoJty4eHnn
HEeoOX0AMMbIX MEOVNLIMHCKUX, o6pasoBaTeanb|x, coumnarbHbIX, pea6VIJ'IVITaLI,VIOHHbIX NUIn
Apyrnx O6I.I.I,eCTBeHHbIX yCcnyr. I'Ipou.l,e roBop4d, OHa nomMoraeTt J1iog4amM nony4varTb Hy)KHbIVI yxon

N NOOOEPXKKY.

Mporpamma meauumnHckoro ctpaxoBaHusa aeten (CHIP): NcynapcrBeHHasa nporpamma,
rnomoratoLiasi CEMbsiM NONY4YUTb MEeQULMHCKOE CTpaxoBaHue Ansi CBOMX AETEN, eCln OHU He

MoryT cebe ero no3BonuTb.

KoopauHaTop no rpaxaaHckum npaeam: Jlnuo, obecneyvBatoLlee cobnogeHve
opraHusauuen (HanpumMep, LLKOMOW, KOMMaHWeR UM rocyaapCTBEHHbLIM YUYpeXaeHneM)

3aKOHOB, 3alUMLLaLWNX NIoAen OT AUCKPUMUHALIMN.
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OpueHTUPOBaHHbIX Ha KnueHTa: Noaxo4 Unu NpoLece, KOTOPbIN COCPEAOTOYEH Ha

I'IOTpe6HOCTFIX N npegnovYTeHnAxX KnneHTta.

OpraHusauumm Ha 6a3e coobwecTBa: [pynnbl Nogen, paboTatoLme COBMECTHO ASS

YRYyYLLEHUS XN3HU CBOEro coobLlecTaa.

Ycnyrn ana B3pocnbix B coobuwectse (Community-Based Adult Services, CBAS):
AmGynaTopHble yCnyru, NnpegocTaBnsieMble B yUpeXaeHUsaX 1u BknovaroLme
KBanMuumpoBaHHbIN CECTPUHCKUI yX0[, counarnbHble YyCnyrn, Tepannio, nepcoHasbHbIn
yxof, obydeHve 1 nogaepky Ans ceMbU U nnl, OCYLLIECTBASIOLWMX yX04, YCNyrn NuTaHus,

TPaHCMOPTHbIE YCNYIU U Apyrue ycnyrm and y4aCctHUMKOB, COOTBETCTBYHOLLUX KDUTEPUAM.

Crabunusaumsa B coobuiectBe: [ToMoLLb NogsaM, NepEXnBaOLLUM KPU3NC NCUXNYECKOTO
300pOBbS, B MOMy4YeHMM NOAAEPXKKM B pamMKax nx coobliectsa BMeCcTo obpalleHns

B 6onbHMLY.
MpopomxeHue ycnyru: Cm. TepMuH «HenpepbIBHOCTb yxoaa».

HenpepbiBHOCTb yxoaa: Bo3aMOXHOCTb A48 y4aCTHUKA NnaHa Npo4omKaTb Nony4vatb yCnyrm
Medi-Cal oT cywecTBytoLLero nocTaBLUMKa yCnyr, He BXOASLLEro B ceTb, 40 12 mecsueB npu
YCITOBUW COrnacusi NOCTaBLUMKA YCIYT N OKPYXXHOW CNyX0Obl CUCTEMbI OpraHN30BaHHOM

NOMOLLM HapKO3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal.

HDonnarta (Copayment, Co-pay) Nnatex, KOTopbI y4acTHUK aenaeT (00bl4HO BO BpeMS

nonyyveHuA yCJ'IyFI/I) B OONOJTHEHME K MNJ1aTeXy CO CTOPOHbI CTpaxoBLUMKa.

MokpbiBaemsble ycnyru: Yenyrn Medi-Cal, 3a onnaty KOTOpbIX HECET OTBETCTBEHHOCTb
OKpY>XHas cnyxba cucTembl OpraHnM3oBaHHOW NOMOLLM HAPKO3aBMCUMbIM Ha OCHOBE
nporpammbl Medi-Cal. lNokpbiBaeMble ycryri NpegoCTaBnATCA B COOTBETCTBUN C YCIOBUSIMUA,
TpeboBaHMsIMKN, OrpaHNYEHUSAMN N UCKIIOYEHUSIMUN KOHTpakTa Medi-Cal, ntobbix n3aMeHeHnn K
KOHTPaKTy, a Takke B COOTBETCTBMM C HacTosWwmMM CnpaBOYHMKOM y4YacTHUKA (TaKxke
N3BECTHbIM Kak «CBogHoOe noaTeepxaeHue ctpaxoBoro nokpbltust (Combined Evidence of

Coverag, EOC) n dpopma packpbITna nHdopMauumny.
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KynbkTypHO KOMneTeHTHbIe ycnyru: [1pegoctaBneHune yenyr ¢ yBaXKeHUEM K KynbType, S3blKy

n y6e>KLl,eHI/IFIM yerioBeka n € y4eToM 3Tux (*)aKTOpOB.

Ha3HauyeHHbIN (-e) 3HaYNMbIX (-e) MOMOLHUK (-M1): JTMLO U nNnua, KOTOPbIX YY4aCTHUK UK
NOCTaBLUMK YCNYr CYUTAET BaXXHBbIMW OIS YCMELIHOro fedYeHnsi. ATo MOryT OblTb poaMTENN UK
3aKOHHbIEe ONeKyHbl HECOBEpPLUEHHOMNETHErO, Nn1ua, NpoXuBaLme B 0GHOM JOMOX03SIMCTBE, a

TaKke Apyrme poacTBEHHMKM yYacTHUKA.

DHCS: [lenaptameHT meanumHckmx yenyr (Department of Health Care Services, DHCS)
wrarta KanudgopHus. 3To rocyaapCTBEHHbIN OpraH, OCyLLECTBSOLWMA Haa30p 3a

nporpammon Medi-Cal.

AuckpuMunHauma: Hecnpaeegnveoe unm HepaeBHoe obpalleHne ¢ YENOBEKOM Ha OCHOBaHUM

pachbl, nona, pernriu, ceKcyaanon opuneHTaunmn, MHBarMaHOCTU UNn Apyrunx XxapaktepucTtuk.

PaHHMI n nepunoan4vecKknin CKPUHUHT, aMarHoctuka un nevyenume (Early and Periodic
Screening, Diagnostic, and Treatment, EPSDT): Cm. pasgen «Medi-Cal ansa geten

N NOoAPOCTKOBY.

Ycnyrmn neyeHus Ha 6ase ceMbM: Ycnyri, NpeaocTaBnsoLme NOAAEPKKY U NeYeHme 4eTsM 1

nX ceMbam Ona peLueHns npo6r|eM NCNXM4eCKoro 30opoBbs B AOMalLLHeEN cpene.

chyru no nnaHnpoBaHUIO CeMbM. yCJ'IyFVI, HanpaBreHHble Ha npeaoTepailleHne nnmn
OTCPO4KY 66peMeHHOCTI/I. yCJ'IyFI/I npenocTaBliA0TCA y4aCTHMKaM OEeTOPOOHOro Bo3pacTta Ansd

onpeaeneHna Konndecrtea neten un MHTEPBAlioB Mexay Ux poxgeHnem.

Medi-Cal c onnatowm 3a ycnyry (Fee-for-Service, FFS): Mogenb onnatsl, npu KoTopown
nocTasLLMKaM ycnyr B 0611acTi NoOBeAEHYECKOro 300P0Bbs BbIMnayMBaeTCs BO3HarpaxaeHue 3a
Ka)Kayto OTAENbHYH YCIyry, OKa3aHHy NauMeHTy, a He MKCUPOBAHHAA eXXeMECAYHas Unm

exerogHasa cymMmma 3a yvacTHuka. B pamkax aton nporpammel nokpbiatoTcs yenyrn Medi-Cal Rx.

PuHaHcOBas OTBETCTBEHHOCTb: O6A3aHHOCTbL HECTM OTBETCTBEHHOCTD 3a onnarty gonra

UNN pacxoaoB.
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MaTpoHaTHaa ceMbsa: [JOMOX035MCTBO, NPeAOCTaBNSAOLLEe KPYrNOCYTOYHbIA 3aMeLLaoLwmm

yxon Aetdam, passtydeHHbIM CO CBOMMU poauTeNnAaAMn Ui 3aKOHHbIMU ONEKYHaMMW.

MoweHHU4YecTBO: YMbILIEHHOE AENCTBUE, HarnpasJieEHHOE Ha oOMaH unu nckaxeHme
I/IHC*)OpMaLI,I/II/I, coBepLUaemMoe iMUoM, KOTOPOE OCO3HAET, YTO Takou obmaH nnu nckaxeHue

MOXET nNpmnBecCTn K Nosty4eHunro HenpaBomepHoPl BbIroabl UM CaMuUM Ui gpyrium Jmuom.

MonHbIn 06bem Medi-Cal: becnnaTtHoe nnm Hegoporoe MeanUmMHcKoe obenyXnBaHue ans
xutenen KanmgopHum, KOTOpoe BKITHOYAET HE TONBbKO 3KCTPEHHYHO nomoLlb. OHO oxBaTbiBaeT
MEOMLMHCKYH, CTOMaTONOMMYECKyH, MCUXNaTPUYECKYIO MOMOLLb, YCITYrv NO NNaHMPOBaHUIO
ceMbW, OPTaNbMOSIOrMYECKY0 MOMOLLIb (3PEHUNE), a TaKKe NeveHne ynotpebneHms ankorons u

HaPKOTUKOB, JieKapCTBa, Ha3Ha4YeHHbIEe Bpa4oM, U apyrmne ycnyru.

Xano6a: YcTHOoe unu nucbMeHHoe BbipaXeHne Hey4oBNeTBOPEHHOCTU y4acTHUKA YCNyrow,
nokpbieaemon Medi-Cal, nnaHom ynpaBnsieMoro MeamumHCKOro o6cnyxxmBaHns, OKPYXHOM
cnyxboun cuctemMbl OpraHN30BaHHOM MOMOLLM HAaPKO3aBUCUMbIM Ha OCHOBE nporpaMmmbl Medi-
Cal nnu noctaswumkom ycnyr Medi-Cal. «XKanob6a» (Grievance) paBHO3Ha4YHa NOHATUIO

«npeteH3na» (Complaint).

OnekyH: JIMuo, KOTopoe Mo 3aKOHY HeceT OTBETCTBEHHOCTb 3a yxo/ V1 Gnaronony4yve apyroro
yeroBeka, kak npasuno pebeHka Unu nuua, He cnocobHOro caMocToATeNbLHO 0 cebe

3a00TUTLCA.

BonbHuua: YupexaeHue, B KOTOPOM y4aCTHUK MONyYaeT CTaLMoHapHY 1 ambynaTopHyto

MEAMLIMHCKYIO NOMOLLb OT Bpayen u MeacecTep.
Focnutanusauwms: MNMomelleHre B 60MbHULY NS NEYEHUs B CTaLMOHAPHbIX YCIOBUSX.

MocTaBwmkn megmumnHckux yenyr ana mHaenues (Indian Health Care Providers, IHCP):
Mporpamma meguumHckoro obecnyxmsaHus, ynpasnsemas Cnyx6on 3apaBooxpaHeHus
nHgenues (Indian Health Service, IHS), nngencknm nnemeHem, nneMeHHON NporpaMmmon
34paBOOXpPaHEHUS], NNIEMEHHON OpraHn3aumen UM ropoackon MHOENCKOW opraHn3aumnen

(Urban Indian Organization, UIO), kak aTo onpegeneHo B pa3aene 4 3akoHa o
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COBepLUEHCTBOBaHUN 3apaBooxpaHeHnsa ana nHgenues (Indian Health Care Improvement Act)
(25 CBopga 3akoHoB CLUA (United States Code, U.S.C.) §1603).

nepBI/I‘-IHaFI oueHka: OueHka coCcTosHMS y4HaCTHUKa Ona ornpeaereHnd HeobGXxoaMmocCTn B
I'ICI/IXI/IanI/I‘-IeCKOI7I noMoLun nnn nevyeHnn paCCTpOIZCTBa, CBA3AHHOIO C yI'IOTDGGJ'IeHI/IeM

NCUXOAKTUBHbIX BELLECTB.

CTaLI,I/IOHapHaH AEeTOKCUKaLUus: ,D,O6DOBOJ'IbHa‘i-I MeaunumnmHCKasa ycrnyra HEOTNOXHOM NOMOLLN,
npegoctaslidemMasd B CtTaumoHape anda npoeegeHnAa JeETOKCUKaumn yd4aCtHMKam C TAXXerbiMU

MeanumMHCKMMM OCInoXXHEHNAMNU, CBA3aHHbIMKU C CUHOPOMOM OTMEHbI.

MHTerpupoBaHHas 6a3oBas Mogenb NpakTUKK: PykoBoaCTBO, onpeaensiollee LEHHOCTH,

cTaHAapTbl 1 NPAKTUKN paboTbl C AETbMU, MOAPOCTKAMUN N ceMbsiMU B WITaTe KanudopHus.

JlnueH3npoBaHHbIN cneuuanucT No NCUXNUYECKOMY 300pOBbIO: 10601 NOCTaBLUNK YCNYT,
UMEIOLLNIN NIMLEH3NIO B COOTBETCTBUN C AENCTBYIOLWMM 3aKOHOA4ATENbCTBOM LUTaTa
KanudopHua, Bkntovas: NMUeH3MpoBaHHOIO Bpaya, NMueH3npoBaHHOro ncmxonora,
NNLEH3NPOBAHHOIO KITMHUYECKOrO coLmanbHOro paboTHuMKa, NMLEH3NPOBAHHOMO
NpoeCcCUoHaNbLHOrO KIMHMYECKOTO KOHCYNbTaHTa, NIMLEH3MPOBaHHOIMo 6pavyHo-ceMenHoro
TepaneBTa, 3aperncTpupoBaHHY0 MeACcecTpy, NMMLUEH3MPOBAHHYIO NPOdeCccMoHarbHYy0

mMencecTpy, NIMUEeH3NPOBaHHOIO NCUXUATPUHECKOIro TEXHUKA.

nVILI,EH3VIpOBaHHaﬂ ncuxmatTpuyeckas 6onbHUuUa: yqpemp,eHme I'ICI/IXI/IanVI‘-IeCKOVI NMOMOLLIN,
nMerulee nmueH3no Ha npenocrtaBrneHmne KpyrinocyTo4HOro CtalmoHapHoro nevYeHna ana nug,
C NCUXN4YeCKNMm paCCTpOVICTBaMM, He,D,eeCI'IOCO6HbIX nnn npeacraBndaroWmMx onacHOCTb AJA

cebs nunu okpy>xaroLmx.

JlnueH3npoBaHHbIN NCUXNATPUYECKUN CTauMOHap: YupexaeHue, npeaocTasnstollee
CTauMoHapHbIE HEMEANLMHCKMNE YCyru B3POCHbIM, KOTOPblE BOCCTaHABNMBAOTCA

nocne npobnem, cBA3aHHbIX C yNnoTpebneHnem ankoronsa unm apyrux HapKoTUKOB
(Alcohol or Drug, AOD).
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MNnaH ynpaBnsemoro meguumnHckoro obenyxusaHus (Managed Care Plan): NMnaH Medi-
Cal, KoTopbIN UCMONb3yeT TONLKO onpeaeneHHbIX Bpaden, Cneunannuctos, KNMHUKA, anTeku u

B6onbHMUbl Ana yd4actHukoB Medi-Cal, 3a4nMcneHHbIX B 3TOT MnaH.

Medi-Cal: KanudopHunckasa sepcus dpegepansHon nporpammel Medicaid. Medi-Cal
npegocTaenseT 6ecnnaTHoe NNn Hegoporoe MeanLMHCKOe CTpaxoBaHue Ang nuu,

COOTBETCTBYHOLLMM YCTAHOBMNEHHbLIM KPUTEPUSIM 1 NPOXUBaoLWMM B WwTaTe KanndopHus.

Medi-Cal ana peten u nogpocTtkoB: JIbrota ons ydactHmko Medi-Cal monoxe 21 roga,
HanpaBneHHas Ha Nogaep)KaHne UX 300POBbA. YUYACTHUKN OOMKHbI NPOXOoaUTb Heobxoammble
MeaNLUUHCKME OCMOTPbI B COOTBETCTBUM C BO3PACTOM, MPOXOANTb COOTBETCTBYOLLNE
obcnenoBaHus Ans BbiiBNeHUst Npobnem co 300poBbEM Y CBOEBPEMEHHO NEYnTb
3aboneBaHnda. OHM OOMKHbI NPOXOANTL fleYeHne Ans yxoaa 3a COCTOSAHUAMU 300P0BbS UMK
Ans noMoLum npu npobnemax, KoTopble MOryT ObiTb BbISIBIIEHLI BO BPEMSI NPOGMNAKTUYECKNX
OCMOTpPOB. JOTa fbrota Takke M3BecTHa kak nporpamma EPSDT B cooTBeTCTBUM C

dbenepanbHbiM 3aKOHOAATENLCTBOM.

Cneumanuct no noaaepxke ceepcTHMkoB Medi-Cal: YenoBek ¢ NMYHBLIM OMbITOM paboThl C
noBegeHYEeCKMMIN PpacCTPONCTBAMU UM PacCTPONCTBAMM, CBA3AHHbLIMU C ynoTpebneHmem
BELLECTB, HAXOAALMINCS Ha NYTU K BbI3AOPOBIIEHMIO, NpoLLeaLLmni TpeboBaHna ogobpeHHOM
LITAaTOM NporpamMmsl, CEPTUPULNPOBAHHON OKPY>KHOW CRY>KOON CUCTEMbI OpPraHU30BaHHOWN
MOMOLLM HApKO3aBMCUMbIM Ha OCcHoBe nporpammbl Medi-Cal n npegocrasnsatowmin ycnyrin nog
PYKOBOACTBOM fMLEH3NPOBAHHOIO, 3apermcTpMpoBaHHOIoO UK NOSTyvMBLLEro paspeLleHme

cneunanucrta no nosegeH4YeCckomMy 340p0BbHO.

Medi-Cal Rx: Cepsuc dbapmaueBTnieckoro obecnedeHust, ABNAOLWNNCA YacTbio NporpamMmmbl
FFS Medi-Cal un nssectHbin kak «Medi-Cal Rx»; obecneunBaeT hapmaueBTU4eCKNe Nbrotbl 1
ycnyru, BKNoYasa peuenTypHble fieKapcTBa U HEKOTOPbIE MEAULMHCKME PaCXOaHbIe

mMaTepwuanbl ansa Bcex ydactHukos Medi-Cal.
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HeobxoanmMbin N0 MeAULIMHCKMM NMOKa3aHUAM (MU MeauLUMHCKaa HeobxoaumMocTb): [ng
y4acTHUKOB B Bo3pacTe 21 roga u ctaplue ycryra cuMtaeTc Heobxoammon no MeanunHCKUM
nokasaHusM, ecriv oHa pasymMmHa 1 Heobxoanma Ans CoOXpaHeHUs XU3HU, NpegoTBpaLLeHns
cepbes3Horo 3aboneBaHnst N MHBaNMAHOCTU, NMG0 obneryeHns cunbHom Gonu. [ns
y4yacTHWKOB MmniagLle 21 roga ycnyra cuutaerca Heobxoammon No MeanumHCKUM NoKasaHUsaMm,
€Cnn OHa HanpaeneHa Ha KOppeKUMio Unu yryyleHne ncuxmyeckoro 3abonesanns nunm

COCTOAHUA, BbIABITIEHHOIO B Nnpouecce CKpUHUHIa.

Papmakotepanus (Medication Assisted Treatment, MAT): /cnonb3oBaHne ogo6peHHbIX
FDA megMKaMeHTOB B COYETaHUN C KOHCYSTLTUPOBAHUEM U NoBeLeHYeCKon Tepanuen ong

KOMMJSIEKCHOMO NeYeHns paccTponCTB, CBA3AHHbIX C ynoTpebrneHmem BeLlecTB.
YyacTHuK: JInuo, 3adncneHHoe B nporpammy Medi-Cal.

KpM3MC NCUXNYeCKOro 34opoBbA: CI/ITyaLl,I/IFI, Koraga noeegeHune ninm CMMnTomMbl YernoBeKa

CTaBsAT €ro caMoro Unun apyrux nog yrposy n TpebytoT HeMeaieHHOro BMeLlaTenbCTBa.

NMnaH ncuxuyeckoro 3A0pPOBbA: B kaxxgom OKpyre ecCTtb njaH ncnxm4eckoro 3gopoBbA,
oTBevaLWmmn 3a npepocTtasieHne nnmn opraHn3auuto cneumarnn3dnpoBaHHbIX MCUXNATPUHECKUX

ycnyr ona ydactHukoB Medi-Cal B 3ToM okpyre.

CeTb nocTaBWMKOB ycnyr: [pynna Bpayven, KIMMHUK, 60MbHNL, 1 OpYrMX NOCTaBLLMKOB YCAYT,
3aKITHYMNBLLMX KOHTPAKT C OKPY>KHOWN CMy>KO0M CUCTEMbI OPraHN30BaHHON NOMOLLM

HapKo3aBUCMMbIM Ha ocHoBe nporpaMmmbl Medi-Cal Ha npegocTaBneHne MeguUMHCKON MOMOLLM.

MeguuunHcKasa TpaHCNOPTUPOBKA B HE3KCTPEHHbIX crly4asix: TpaHCNopTUPOBKa Ha CKOPOK
nMoMoLLK, cneynanm3mpoBaHHOM aBToMobune aAng NHBanuMAoOB UM HA HOCUIKax Ans Tex, KTo

HE MOXET BOCIMNOJ1b30BaTbCA O6Ll.l,eCTBeHHbIM NN 4YaCTHbIM TPaHCMOPTOM.

HemeauumHckasa TpaHcnopTUpoBKa: TpaHCNOPTUPOBKa HA NPMEM K MOCTaBLUMKY YCRyr Ans
nony4eHus ycnyr, nokpbiaemblx Medi-Cal, nnv gns nonyvyeHunsi peuentoB U MeAULMHCKNX

pacxoaHblX MaTtepuarnos.
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Odmc ombyacmeHa (Office of the Ombudsman): NomoraeT pewartb npobnems! ¢
HENTPanbHOM TOYKN 3pEHUS, YTOObI y4aCTHUKM Nonyyanu Bce MeguMUMHCKM HeobxoamMmblie 1

NOoKpbIBaeMbl€ YCI1yIrn, 3a KOTOpble MniiaH HeCceT OTBETCTBEHHOCTb MO KOHTPAKTY.

Pa3melweHne BHe goma: BpemeHHoe UJn NOCToAHHOE nepemMeLlleHmne pe6eH|<a 13 ero JomMa B

bonee 6e3onacHyto cpeany, HanpuMep, K NPUEMHON CEMbE UK B MHTEpHAT (group home).

MocTaBLWMK yCcnyr, He BXOAALWMN B ceTb: [1oCTaBLUK YCIyr, KOTOPbIN HE BXOAMUT B CETb,
3aKMIOYMBLLYHO KOHTPAKT C OKPYXXHOW CnyX6on cucteMbl OpraHn3oBaHHOM MOMOLLN

HapKO3aBUCMMbIM Ha OcHoBe nporpammbl Medi-Cal.

Cob6cTBeHHbIe pacxoAabl: JInyHble pacxoabl y4acTHUKA Ha MoSyYeHNe NOKPbIBAEMbIX YCIT.
Cloga BXoOsT CTpaxoBble B3HOCKI, AoMnaThl Uiv ftobble 4ONONHUTENbHbIE pacxoabl 3a

NOKpbIBaeMbl€ YCIyTn.

AMOynaTopHas ncuxmarpuyeckas noMolb: AMOynaTopHble YCnyru Ans y4acTHUKOB C

JIerkuMmn n ymepeHHbIMn nNCUXmn4eCKnmMmun paCCTpOVICTBaMM, BKITHO4aA:

MHAMBM,D,yaJ'IbHyPO Unn rpynrnoByr OUEHKY U nedeHne rncnxmn4ecKkoro 3gopoBbA

(ncuxoTepanus)

e [lcuxonormyeckoe TECTUPOBAHME MPU KITMHUYECKON HEOOXOANMOCTI ANS OLIEHKU

NCUXUYECKOro COCTOSAHUSA
e AmOynatopHoe HabnogeHe 3a MeankaMeHTO3HON Tepanuen

e [lcuxmaTpuyeckyto KOHCYNTaLmIo

AmOynaTopHble nabopaTopHble UCCEAOBaHNSA, pacXxodHble MaTepuarnbl 1 obaBku

YyacTByloLwWMM NOCTaBLMK ycnyr (Mnu yyacTByrowmin Bpad): Bpay, 6onbHuLa nnmn gpyrov
NNUEH3MPOBaHHbBIM MEANLNHCKNIA pabOoTHMK MO0 MeANLMHCKOE ydpexaeHune, BKIoyas
yupexaeHus ons CybMHTEHCMBHOW MEOULMHCKOM NOMOLLM, KOTOPbIE UMEIOT KOHTPAaKT C

Opr)KHOIZ CJ'Iy)K6OI7I CUCTEMBbI OpFaHI/ISOBaHHOI7I nomMmoLin Hapko3aBmMCMMbiM Ha OCHOBE
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nporpammbl Medi-Cal Ha npegoctaBneHne nokpbiBaeMbIX yCrnyr yHaCTHUKamM B MOMEHT

nony4vyeHna nMm nomMmoLyn.

PaspaboTtka nnaHa: [lestenbHOCTb, CBA3aHHasi C pa3paboTKon NnaHoB y4acTHUKA, UX

yTBEpPXKOAEHNEM n/vinn MOHUTOPUHIOM Mnporpecca y4aCcTHuUKa.

PeuenTyprle JIeKapcTBa. J'IeKapCTBa, KOTOpPbIE OTNYCKakTCA UCKIMKOYUTENbHO MO
Ha3Ha4YeHU NIMUEH3NPOBAHHOIO NOCTaBLMKa yCIyr, B OTrnn4mne ot 6e3peL|,enTypr|x (Over-

The-Counter, OTC) npenapatos.

MepBUyHaa MeauUMHCKaa NOMoOLLb: Takke U3BECTHAs Kak «perynspHas MeavumuHcKas
nomMoulb». Bkntoyaet HeobxoamMmoe No MeanUMHCKUM NOKasaHUsIM fiedeHmne u
npodmnakTuyeckne ycnyru, BU3nTbl K Bpady Ans Aeten, a Takke o0bl4HOE nocneaytoLlee

HabntogeHue. Llenb aTux ycnyr — npegoTepalleHme npobnem co 340pOBbEM.

MocTaBwWuMK nepBUYHbIX MeanumHckux yenyr (Primary Care Provider, PCP):
JInueH3MpoBaHHbIM NOCTaBLLMK YCIYT, K KOTOPOMY y4acTHUK obpallaetcsa Ans 6onblmMHCTBa
mMegmumHckmx yenyr. PCP nomoraeT y4yacTHuKY nony4vaTb Heobxogmmyto nomous. PCP
MOXET ObIThb:

e Bpau obuwen npakTmkm

e Bpau-tepanesTt

o [legnatp

e CeMeWHbIn Bpay

e [nHekonor/akywep

e [loctaBwmk MmeguumHckmnx yenyr ansa nigenues (IHCP)

o depgeparnbHO cepTUmUMpoBaHHbIN MeanunHekui LueHTp (Federally Qualified Health
Center, FQHC)

e Cenbckas ambynatopus (Rural Health Clinic, RHC)
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e [lIpakTukytowas meacecrpa
o Oenbaliep

e KnuHuka

MNpenBapuTenbHoe pa3pelleHue (npeasapuTenbHoe ogobpeHue): Npouecc, Npy KOTOPOM
YYaCTHUK UIM €ro NOoCTaBLUMK YCAYr SOMKHbI 3anpocuTb 0400pEeHNE Y OKPY>KHOW CNYXObI
OpraHM30BaHHOW NOMOLLM HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal Ha
onpeaeneHHble ycnyru, 4tobbl y6eanTbes, 4TO OKpYXHast cnyxb6a opraHn3oBaHHOW NMOMOLLN
HapKo3aBUCMMbIM Ha ocHoBe nporpammbl Medi-Cal nx nokpoet. HanpasneHue (referral) He
asnsetca ogobpernem. MNpeasaputensHoe paspelleHune (prior authorization) — T0 ke camoe,

4YTO N NpeaBapuTenbHoe ogobpeHune (pre-approval).

PaspelueHune npobnemsbi: [1poLecc, NO3BONALMIA YHACTHUKY peLlnTb Npobnemy unm
Bblpa3nTb 03ab04EeHHOCTb MO NtBOMY BONPOCY, CBA3AHHOMY C 06A3aHHOCTSIMWN OKPY>KHOW
cny>6bl OpraHN30BaHHOWM MOMOLLIM HapKO3aBUCUMbIM Ha ocHoBe nporpaMmmbl Medi-Cal,

BKINKOYaA npegocrtaBsiieHne ycriyr.

CnpaBoYHMK NoCcTaBLMKOB ycnyr: Cn1cok NoCTaBLUUKOB YCINYT, BXOASILLMIA B CETb OKPY>KHOM

cny>x6bl OpraHN30BaHHOWM NOMOLLIM HapKO3aBMCUMbIM Ha ocHOBe nporpaMmmbl Medi-Cal.

HeoTnoxHoe ncuxumartprnyeckoe coctosiHme: lcnxmyeckoe pacCcTpomnCcTBO, MNP KOTOPOM
CUMNTOMbI HACTOSbKO CEPbE3HbI UNU TSXKENble, YTO CO34at0T HENOCPEACTBEHHYHO OMacHOCTb
ANS y4acTHUKa unm gpyrux nvu, unm y4acTHUK HeMeaneHHo He cnocobeH obecnevnsath cebs

€e[lon, XNITbeM U oaexaon n3-3a NCUXM4eckoro pacCcTpomcTBa.

Mcuxonorunyeckoe TecTupoBaHue: TecT, nomorarowmin NOHATbL MbICSN, YyBCTBa U

nosegeHmne 4YerioBeka.

HanpaBneHue: Korga PCP yyacTHuKa paspeLluaet eMy 06paTuTbCs K ApYyromy nocTaBLUUKY
ycnyr. HekoTopble nokpbiBaeMble yCryr TpebytoT HarnpasneHust U NpeaBapuTenbHOro

on06peHns (NnpeaBapuUTENbHOIO paspeLleHns).
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PeabunutaumoHHble u oby4arowme TepaneBTUYECKME YCIYTU U YCTPOUCTBA: YCryru 1
YCTPOMWCTBA, NOMOraroLLMe y4acTHUKaM C TPaBMaMm, MHBANUAHOCTLIO UM XPOHUYECKMMM

3aboneBaHNAMN BOCCTAHOBUTb UMK Pa3BUTb NCUXN4ECKNE N (*)I/I3VI'~1€CKVI€ HaBbIKW.

YCner BpeMeHHOro npuroTa: npe,D,OCTaBJ'IeHI/Ie BPEMEHHOI0 XXUIbA N NoAAepP>XKK NogAaMm,

KOTopble 6e300MHbI U NEePEXNBAOT KPU3NC XKUTbS.
CKpuHUHT BbicTpas npoBepka Ans onpeaeneHns Hanbonee noaxoasLLmMX YCnyr.

Cob6cTBeHHbIV BKNaa: Cymma, KOTOPYH yHaCTHUK OO0JMKEH onnaTtnTb 3a MeQULNHCKHNe

pacxogpbl 0o Toro, kak Medi-Cal HayHeT nokpbIBaTb YCNyru.

Cepbe3Hble 9MOLUMOHAlIbHbI€ HapyLleHUusA (npo6neMb|): 3HaunTenbHOE Ncuxnyeckoe,
noBegeH4YecKkoe Unm amounoHasnbHoe pacCcTponuCTBO ) AeTen n nogpocTKoB, KOTOpPOe MeLlaeT

NX HopMarnbHOMY (hYHKLMOHMPOBaHUIO I0Ma, B LLUKOSE MUnn B obLuecTse.

Cneuunanuct (vnu y3kun cneumanuct): Bpay, KOTopbii NeunT onpeaeneHHble BUabl
3aboneBaHnin. Hanpumep: optones neynT nepenombl KOCTEN, anneprosior — ansnepruto,
Kapauonor — 6onesHu cepgua. B 6onblIMHCTBE CnyyaeB y4acTHUKY NOTpebyeTtcs

HanpaeneHue oT PCP, 4ToGbl 06patnTbCs K cneumanucTy.

Cneuunanun3ampoBaHHas ncuxmaTpuyeckasa nomoluyb (Specialty Mental Health Services,
SMHS): Ycnyrn onst y4aCcTHMKOB, KOTOPbIM HEOBX0AMMa NOMOLLb NPU NCUXUYECKUX

paccTpoicTBax 6onee BbICOKOrO YPOBHS, YEM FErkne Unm yMepeHHble.

OpMeHTMpOBaHHOCTb Ha CUJIbHblI€ CTOPOHbLI: Moaxoga, npun KOTOPOM BHMUMaHne

cocpenoTo4eHoO Ha CNOCOBOHOCTAX YenoBeka, a He TONbKO Ha ero npo6nemax.

Ycnyru no neyeHuro pacCTpoUCTB, CBA3aHHbIX C YNOTpeGneHMeM NCUXo0aKTUBHbIX
BeLecTB: Ycryru 4ns nogen, UCnbiTbiBaoWwmnx TPYAHOCTM U3-3a 3aBUCMMOCTU OT arkoronst

NN HAPKOTUKOB.
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Tenemeauumna: Cnocob npegocTtaBneHns MEAULMHCKUX YCIYr C UCNOMNb30BaHNEM

I/IH(*)OpMaLI,I/IOHHbIX N KOMMYHUKaLNOHHbIX TexXHonornn ans obnerdyeHus yxogda 3a nauyneHToM.

Tpaema: My6Gokoe amoLMoHanbHoOe 1 NCUXONorMYeckoe pacCTPOMCTBO, BO3HMKAIOLLEE B

pesyrnbraTte nepexmnBaHna Unn cBNAEeTericTtea yxacakuwlero cobbITKA.

CI'IeLlMaﬂVBVIpOBaHHaFI ncuxmaTpuyeckas nomMoLllb C y4eToM TpaBMbl: yCJ'IyFVI,
npu3Harwwme, 4To MmHorme noau ¢ np06nemaMM NCNXMNYECKOIo 340p0BbA Nepexunrin Tpasmy, u
npegoctasndowmne nomMmollb, 4YyBCTBUTEJTbHYHO K 3TUM NEPEXMNBAHUAM U NoAOEPXKXNBAOLLYIO

noctpagaBLUNX.

MNMnaH nevyeHwusn: lNnaH, HanpaBneHHbIN Ha YOOBNETBOPEHNE NOTPEBHOCTEN yYacTHMKA U
MOHUTOPWHTI Nporpecca c Lenbio BOCCTAHOBIEHUS MaKCMManibHO BO3MOXHOMO

(byHKLl,I/IOHaJ'IbHOFO YPOBHA y4aCTHUKaA.

TTY/TDD: YctponcTea, nomoratoLime nogam ¢ HapyLEeHUAMN Criyxa, HapyLUEHUSIMU pedn nnm
rMyxoTOW coBepLUaThb U NPpUHUMaTh TernedoHHble 3BoHKN. TTY (Teletypewriter) — Tenetawn.
TDD (Telecommunications Device for the Deaf) — TenekoMmmyHukaLMOHHOE YCTPOUCTBO A4

FYXUX NN TEKCTOMOH.
NMpodeccnoHanbHbIe yecnyru: Ycnyri, NoMoratoLwme foasim HauTu U CoXpaHntb paboTy.

Cnucok oxugaHusa: CnNncok nogen, oxngarowmx yero-nnbo, 4To B HacTo4dLllee BpeMA

HEeOOCTYMNHO, HO MOXET NOABUTLCA B 6y)1yu_|,eM.

NMnaBHas nepepaya yxoaga: EeCI'IpeI'IFITCTBeHHaFI nepegada yxoga ot ogHOro nocrtaBLlnKa

YCRyr K Apyromy.
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AOONONHUTENbHAA UHOOPMALIUA O
BALLEM OKPYTE

HononHutenbHas nHdopmauusa ob okpyre

B OoKpyre OpI/IHLl)K B HacTtogdulee BpeMd OOCTYMNHbI cneaytowmne ycnyru:

Ycnyau e3aumHoli noddepxkku 8 pamkax Medi-Cal (SMHS u DMS-ODS)

Ycnyru B3anmHon nogaepxkn B pamkax Medi-Cal cnoco6CTByOT BOCCTaHOBMEHMIO,
CTOMKOCTM, BOBMNEYEHHOCTU, coumanmnsaunm, caMogocTaTto4HOCTH, Camo3allunTe,
pasBUTUIO €CTECTBEHHOW NOAAEPXKKN U BbISIBIIEHUIO CUIMBbHBLIX CTOPOH NOCPEACTBOM
CTPYKTYPUPOBAHHbIX MEpONpUATUA. Ha aTn ycnyrn MmoxeTte npeTeHaoBaTth Bbl Ux
HasHa4YeHHOe BaMu 3Ha4YMMoe NnLO (Nnua), U OHW MOTyT NPeaoCTaBAATLCH
OLHOBPEMEHHO C APYrMMUN BUOAMM NCUXMATPUYECKON NOMOLLM UMK yCriyramm no
nporpamme DMC-ODS. lNocTaBLumK ycnyr B3auMHoOn nogaepxku B pamkax Medi-Cal —
3TO YenoBek, merLLnin onbiT 6opbbbl ¢ 3aboneBaHNs MK, CBA3AHHBLIMU C
noBegeHYeCKUM 300POBbEM UMK YNOTPeBNEHNEM NCUXOaKTUBHbIX BELLECTB C
NO3UTMBHON OMHAMMKOWN NeYeHUst, BbINONHMBLUNIA TpeboBaHMs Nporpammbl
cepTudmKauum, yTBEPXKOEHHOW WTAaTOM, NpoLweaLllnin cepTUdMKaLNIO B OKPYXXHOW
cnyx6e cuctembl OpraHM30BaHHOW NMOMOLLM HAPKO3aBUCMMbIM HA OCHOBE Mporpammbl
Medi-Cal, n npegocraBnsiowmm 3T ycryrn nog pykoBOACTBOM crneyuanucrta rno
noBefieHYeCcKoMy 340POBbI0, UMEIOLLENO JNIMLIEH3UI0, OCBODOXAEHHOIO OT npoueaypsbl

NVLEH3MPOBaHNSA NN 3aperMcTpUpoBaHHOIO B LUTATE.

Ycnyrn B3anmMHon noagaepxkm B pamkax Medi-Cal BknioyatoT nHanBmayanbHbIe U
rpynnoBble TPEHWUHIW, FPYNMNOBbIE 3aHATUSA MO Pa3BUTUIO 06pa3oBaTesbHbIX HABLIKOB,
MHOPMUPOBAHME O LOCTYMHbLIX pecypcax, YCnyrn no NpuBAEYEHNIO K y4acTumio B
nevYeHnn NoBegeHYECKMX PacCTPONCTB, a TaKKe TepaneBTUYECKNE MEPONPUATUSA, Takne

Kak cogencTBue camosaluure.
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KnneHTbl B BO3pacTte Ao 21 ropa MOTyT MUMETb MNMPaBO Ha noJjiydeHune ycriyr B pamMkax
nporpamMmmbl paHHero n nepnoan4eckoro CKpuHmMHra, AnarHoCTukn n rie4eHnsa

HEe3aBMCUMO OT TOro, B KaKOM OKpyre OHM npoXXmBaroT.

OkasaHue ycnyr B3aMMHoW noaaepxkm B pamkax Medi-Cal He aBnsieTca oba3aTenbHbIM
AN OKPYroB-y4aCTHUKOB nporpamMmmbl. YTobbl y3HaTb, NpeaocTaBnaeT nu Bawa
OKpY>XHas cry>kba cMcTembl OpraHM30BaHHOW MOMOLLM HaPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal Takyto ycnyry, cMm. pasgen «[ononHuTtenbHaa nHgopmauns

O BalleM OoKpyre» B KOHLUE JaHHOro cnpaBoOYHUKA.

Ycnyau no koHmuHazeHmHomy ynpasseHuro (DMC-ODS)

KnneHTbl B BO3pacTe o 21 roga MOryT MMeTb NpaBo Ha Mnosy4vyeHne ycnyr rno
paHHeMY 1 NepUoOANYECKOMY CKPUHUHIY, OUArHOCTUKE U NIeYEHUIO HE3aBUCUMO OT

OKpyra npoXxuBaHusi.

MpenocTtaBneHne ycrnyr N0 KOHTUHFEHTHOMY YNpaBneHnto He ABNseTCs 0bs3aTesibHbIM
AN OKPYroB-y4aCTHUKOB nporpammbl. YTobbl y3HaTb, NpeaocTaBnsaeT N Bawa
OKpY)XHas cnyxba cMcTemMbl OpraHM30BaHHOM MOMOLLN HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal Takyto ycnyry, cMm. pasgen «dononHutensHas nHpopmaums

O BalleM oKpyre» B KOHUE JaHHOro cnpaBoYHUKA.

Ycnyrm no KOHTUHrEHTHOMY YNpPaBfeHN0 — 3TO Hay4YHO 0BOCHOBaHHbIM METOA
nevyeHnsa pacCTponcTB, CBA3AHHbIX C yNoTpebneHnemMm CTUMYNATOPOB, B paMKax
KOTOPOro KNIMEHTbI, COOTBETCTBYIOLLME YCTAHOBMNEHHBIM KpUTEPUAM, OyayT y4acTBOBaTb
B CTPYKTYPUPOBAHHOMN 24-HeaernbHOM ambynaTopHOM nporpaMmMme CUTYaLMOHHOMO
ynpaBrneHusl, a 3aTem B TeYEHUe WeCTn nnun bonee mecsaueB nony4vatb
AOMNOMNHUTENbHbIE YCYIX MO NeYEHUIO U NOAAEPXKKE BOCCTAHOBIEHMS 300p0Bbs 6e3

Kaknx-nmbo CTMMyrnos.
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e B nepsble 12 Hegenb NpeaoCcTaBneHUst YCryr Mo KOHTUHFEHTHOMY YIpaBneHUo
npegycmaTtpuBaeTcs psf NOOLLPEHUIA 3a AOCTUXXEHME Liernen NevyeHmnsl, B YacTHOCTU 3a
oTKa3 OT ynoTpebneHns CTUMyNSTOPOB (HanpuMep, kKokanHa, amgeTaMmmHa u
mMeTamdeTamuHa). KnnmeHTbl AOMKHbI AaTb COrfacue Ha perynsipHyto caadvy aHannsoB
MOYM Ha HaApPKOTUKKN. YacToTa aHann3oB onpegeneHa NporpaMmmon ycnyr no
CUTYaLMOHHOMY ynpaBneHuio. B kayecTBe NooLpeHnii NPUMEHSOTCA AEeHEXHble

3KBMBaneHTbl (Hanpumep, NogapoYHbIe KapThbl)

e YCnyru no KOHTUHrEHTHOMY YNpaBeHUo NPeaoCTaBNSATCS TONbKO TEM KIMeHTaM,
KOTOpble NONy4aloT YCNyrn B yupexaeHusix 6e3 npoxunBaHus, yrnpasnsemblx
yYacTBYHOLLMM B MPOrpamMmme NOCTaBLUMKOM YCITyT, U 3a4MCeHbl U y4acTBYIOT B

KOMIMJ1IEKCHOM, nHOnBMNAOyaribHOM Kypce Je4yeHu4d.
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