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9TO0 CrpaBoYHOE pyKOBOACTBO A0/1)KHO BbiTb NPeA0CTaBNE€HO YHAaCTHUKY B MOMEHT,
Korga oH/oHa BriepBble NONb3yeTcs ycayramu.




YBEOOMINEHUE O OOCTYINMHOCTU YCNYT
A3bIKOBOW MOMOLLU N BCMTOMOIATENbHbIX
CPELOCTB/YCNYI and NOJEN C
OrPAHU4EHHBLIMU BO3MOXHOCTAMU

English

ATTENTION: If you need help in your language call 1-
855-625-4657 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-866-308-3074 (TTY: 711).
These services are free of charge.

(Arabic) 4w 2l

1-855-625- = Joaild celialy saclisal) ) chadial 13) ol o )

30 paladd cleadll y laelua) Unyl ji 655 4657 (TTY: 711)
1-866- = Joil Sl Ladll g Jy s Ay yhay 4 6iSall Colaticeal) Jia ddle )
.308-3074 (TTY: 711)

Ailaa ileadl) o3a

SwjkptUu (Armenian)

NFCUYNEE3NEL: Grb Q6q oquniejntu E hwpyuwynn
2tn [Gaynd, quuqwhwnbp

1-855-625-4657 (TTY: 711): Ywl Lwl. odwlnwy
Uhongubin nL dwnwjnipynctuutn hwadwunwdnieiniu
nLubignn wuédwug hwdwnp, ophuwy™ Rpwjh gpwwnhwny
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nL fun2npwnwn lnwwagpywd bynuetn: 2wuqwhwptp 1-
866-308-3074 (TTY: 711). Wn dwnwjnLpjncuubnu
wuybwp Gu:

12§ (Cambodian)

GOM: 10 (5 MINSW M IUNHS Y
SiSTiUe 1-855-625-4657 (TTY: 711)1 SSW SH
HUNAY IENU XSO
wmm’nmﬁﬁmmnmm’nﬁﬁ&mm UENUR SO
YRR HAINYE AHSIRSNEITN

SIdnUMIUE 1-866-308-3074 (TTY: 711)9
Imﬁﬁggﬁmszésﬁﬁ‘igtﬁmﬂ

FEE T (Chinese)

5EE  NREFELUENAIEIRMAEE), 153 1-855-
625-4657 (TTY:711), BARIBEE X R E A ERVES Bh Al
, BIIE XMBERKFHRREIEE, WEAERAN,
&EE 1-866-308-3074 (TTY: 711), XLRFZEE 2R
E’\]o

(Farsi) (o«

1-855-625- L« il )2 SaS 33 gl 4wl da R taa s
A G seadia cladd 5SS 0,80 i 4657 (TTY: 711)
oo e Sy nasmbals s dinbd sldi aile «ul glaa g1l
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LGl 3 s ga
3l ) &Gl @leas o) 3 80 (Wi 1-866-308-3074 (TTY: 711)
(X g 0

£ (Hindi)

€TeT & 31T TR 31T HTST H TEIRIAT bl Il &
ar 1-855-625-4657 (TTY: 711) 9 hieT &L | TRAFAAT dTel
AT & TOIT HErIar 3R |91, oI ool 3R a3 e 7 &Y
ETdrdol 39clsY g |

1-866-308-3074 (TTY: 711) W el Y| T FaTU fA: Yoh
gl

Hmoob (Hmongq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom
lus hu rau 1-855-625-4657 (TTY: 711). Muaj cov kev pab
txhawb thiab kev pab cuam rau cov neeg xiam oob
ghab, xws li puav leej muaj ua cov ntawv su thiab luam
tawm ua tus ntawv loj. Hu rau 1-866-308-3074 (TTY:
711). Cov kev pab cuam no yog pab dawb xwb.

HAEE (Japanese)

TEHAREBETOWRLODLELRIGSIL 1-855-625-4657
(TTY: TIN~BEFEC 20y, ﬁ%wzéf#ﬂmﬁz%@%ﬁ

%@ BEHAVIORAL
HEALTH
nealth services




EXREE BAWEBELOAFDOE-OOY —EXEHHEE
L TWET, 1-866-308-3074 (TTY: 7T11)~BEEL 72
W, N0 —EX | FERITCIRHEL TWLWET,

ot=x 0 (Korean)

FolArE: Fote] P02 22 S e

625-4657 (TTY: 711) HO 2 EO|5IMA| 2, HAtLE 2
A2 = ML 20| HOj7 e BES

MH|AE 0|8 7ls¢tL|C}. 1-866-308-3074 (TTY: 711)
HOZ RO|SIMA|R. 0|33t MH|AE 222

A5 & L C.

W239290 (Laotian)

UrNI0:

TIUILCI9NIVO0IVOBCED LWWITI2e9UIL LB VM 1-
855-625-4657 (TTY: 711).

ejuaowaoe)cmacc:) £NIVVINIVFIIVHVWNID

cqucentZBctndngeLESIOBL IS lwlvmacs 1-
866-308-3074 (TTY: 711).

NIVOSNIVCHIBVCIDYCIVE (998 L09).
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Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan

benx meih nyei waac nor douc waac daaih lorx taux 1-
855-625-4657 (TTY: 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo
mbiutc aengx caux aamz mborgv benx domh sou se
mbenc nzoih bun longc. Douc waac daaih lorx 1-866-
308-3074 (TTY: 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

YAt (Punjabi)

oot fe€: 7 30 WSt s feg e S B3 I 3T 18
Jd 1-855-625-4657 (TTY: 711). WUTJd B Fet A3
W3 ASE < fa %»@Hc guTdl feg TH3SH, <
SUBEY I&5| % IJ 1-866-308-3074 (TTY: 711). f&g
AR He3 J6|

Pycckuu (Russian)

BHNMAHWE! Ecnn Bam Hy)kHa nomoLlb Ha BalleMm

POOHOM AA3bIKe, 3BOHUTE N0 HOMEpPY
1-855-625-4657 (nuHna TTY: 711). Takxke
NpeaocTaBnaAlTCA cpeacTsa 1 ycnyrn onsa nogen
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C OrpaHU4YeHHbIMU BO3MOXHOCTSAMM, Hanpumep
OOKYMEHTbI KpYMNHbIM WpudTOoM Unu wpndtom bpanng.

3BOHUTE 1o Homepy 1-866-308-3074 (ninHna TTY: 711).
Takue ycnyru npegocrtaBnaTcd becnnartHo.

Espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-
855-625-4657 (TTY: 711). También ofrecemos asistencia
y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-
866-308-3074 (TTY: 711). Estos servicios son gratuitos.

Taqgaloqg (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-855-625-4657

(TTY: 711). Mayroon ding mga tulong at serbisyo para
sa mga taong may kapansanan, tulad ng mga
dokumento sa braille at malaking print. Tumawag sa 1-
866-308-3074 (TTY: 711). Libre ang mga serbisyong ito.

A e (Thai)

lusavsu: wnasdasnsANuTswdodunuvon
nsaun Imsdwyf linunea 1-855-625-4657 (TTY: 711)
wanandl gandon WA NuTmdauazusnseing 9
AMSUUAAATIIANNANTT WU 1oNaNTEN 9
Aidusnusiusasiazonansinuwmuisnesvue ey
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nsaun Imsdwyi linunea 1-866-308-3074 (TTY: 711)
luisien TeRudwsuusnmswmanil

YkpaiHcbka (Ukrainian)

YBAT'A! Akuwo Bam noTpibHa gonomora Ballo pigHO
MOBOIO, TenedoHynTe Ha HoMep

1-855-625-4657 (TTY: 711). Jlrogn 3 obmexeHnmun
MOINMBOCTSMU TAKOX MOXYTb CKOpuUcTaTUCH
O0MNoMiKHUMKM 3acobamu Ta nocryramu, Hanpuknag,
OoTpMMaTW OOKYMEHTW, HAaapyKoBaHi wpudpTtom bpanng
Ta BENUKUM WPUPTOM. TernedoHynTe Ha HoMep
1-866-308-3074 (TTY: 711). Lli nocnyrn 6e3koLTOBHI.

Tiénq Viét (Viethamese)

CHU Y: Néu quy vij can trg giup bang ngdén ng cla
minh, vui Iong goi s6 1-855-625-4657 (TTY: 711). Chang
tdi cling hd tro va cung cap céac dich vu danh cho nguoi
khuyét tat, nhw tai liéu bang chi¥ nbi Braille va chir khd
I&n (chir hoa). Vui Idbng goi s6 1-866-308-3074

(TTY: 711). Cac dich vu nay déu mién phi.
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AOPYIUE A3bIKA N POPMATDI

[dpyrue A3bIkn

Ecnn Bam Hy>kKHa nomMoLLb Ha BalleM POOHOM SA3bIKe,
No3BOHUTE NO HoMepy 1-888-625-4657 (TTY: 711). Anga
nogen ¢ orpaHUYeHHbIMY BO3MOXHOCTAMU TaKxKe
NpenoCcTaBnsaTCA BCOMoraTesnbHble CpeacTBa U
YCIyru, HanpumMmep OOKYMEHTbI, Hane4vyaTaHHble
wpndptom bpannsg nnu KpynHeiM wWpudtom. No3soHUTE
no Homepy 1-866-308-3074 (TTY: 711). 3t ycnyrun
npenocTaBnsanTca 6ecnnaTHo.

AOpyrue dopmathbl

Bbl MoXeTe 6ecnnaTHO NonyynTb 3Ty MHOpMaLMIO B
apyrux doopmaTax, Hanpumep B BUAE OOKYMEHTa,
HarnevyaTaHHOro Wwpndtom bpanns nnun KpynHobIm
lwpudptom (Hanpumep, 20 pt), B ayanodopmaTte nnn B
nodom gpyromMm OOCTYNHOM 3f1eKTPOHHOM dbopmare.
[T03BOHUTE MO HOMEPY OKPYXKHOW CITY>KObl CUCTEMBI
OpraHM30BaHHOW MOMOLLM HAaPKO3aBUCUMbIM MO
nporpamme Medi-Cal, ykazaHHOMY Ha 0BSI0XKe 3TOro
crnpaBoyHoro pykosoactea (TTY: 711). 3BOHKM Ha 3TOT
HoMmep becnnaTHble.
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Ycnyru nepeBoagymkKa

OkpyxxHasi cnyxba cncrtembl opraHM3oBaHHOW NOMOLLM
HapKo3aBMUCUMbIM Ha ocHoBe rnporpammel Medi-Cal
npenocTaesngaeT ycnyrm ksannguunpoBaHHOro yCTHOro
nepeBog4MKa Ha Kpyrnocyto4Hom n 6ecnnaTtHom OCHOBE.
Bam He 0b65a3aTenbHO obpawaTbCa K YIeHY CEMbU UMK
Opyry 3a nomoulbio ¢ nepesoaoM. Mbl He pekomeHayeMm
NONbL30BaTLCA YCIyraMmm HECOBEPLLUEHHOMNETHUX
nepeBOaYMKOB, 3a UCKITKOYEHMEM IKCTPEHHbIX CIly4Yaes.
OkpyxHasi cnyxba cncrtembl opraHM3oBaHHOM NOMOLLM
HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal
TaKKe MOXeT NpeaoCTaBUTb BCOMOraTesibHble
cpeacTsa U yCryrn 4neHy cemMmbun, Apyry nnm nodomy
Opyromy nuuy, ¢ KOTOPbIM YMECTHO BECTU
KOMMYHMKaLUIO OT Ballero uMeHu. [ina sac ycnyru
YCTHOIo nepeBoayunKa, NMIMHIBUCTUYECKME U KYTbTYpPHbIE
ycnyru npegocrasnstoTca 6ecnnatHo. Hawa nomoub
OOCTYIMHa KPyrrocyTo4Ho 6e3 BbIxoaHbIX. Ongd
NoNyyYeHUs A3bIKOBOW NOMOLLN UIN ONSA NONyYeHUs
9TOro CnpaBOYHOro PyKOBOACTBA Ha APYrom A3blke
NO3BOHUTE MO HOMEPY OKPYXXHOW CIy>XObl CUCTEMBI
OpraHM3oBaHHOM NOMOLLW HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal, ykazaHHOMY Ha 0DJSI0XKKe 3TOro
cnpaBo4Horo pykosoactea (TTY: 711). 3BOHKM Ha 9TOT
HoMep becnnaTHbIE.

Y BEHAVIORAL
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KOHTAKTHAA UHOOPMALIUA
OKPYXXHOW CNYXBbI

Mbl 30ecb Angd Toro, 4Todbbl BaM NOMoYb. Bbl MmoxeTe
obpaTtuTbCs 3a HeobXoaMMbIMK yCIlyraMmn, NCNonb3ys
NpMBEeAEHHYIO HUXE KOHTaKTHYH MHJOpMaUnto

OKPY>KHOW CNy>XBbl CUCTEMBI OPraHM30BaHHOW MOMOLLIN.

Homep TenedoHa OKpy>XHOM CryX0bl CUCTEMDBI
opraHmaoBaHHou nomoLwmn: 866-308-3074
KpyrnocyTtoyHasa nuHua nogaepxku: 800-723-8641
Beb-canTbl OKpY>XHOU CNYy>XObl CUCTEMBI
OopraHnM3oBaHHOM NOMOLLM HAaPKO3aBUCMMbIM Ha OCHOBE
nporpammbl Medi-Cal, nocBaweHHbIE NOBeAEHYECKOMY
300POBbIO:

CneumanunanpoBaHHbIe yCcrnyru B obnactu

NCUXNYECKOro 340pOBbS

https://www.ochealthinfo.com/MHP
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https://www.ochealthinfo.com/MHP

Ycnyrn no nevYeHunto paccTponucTB, CBSA3aHHbIX C
ynotpebneHnem ncnMxoakTUBHbIX BELLLECTB
https://www.ochealthinfo.com/DMC-0ODS

Beb-cTpaHuLa OKpY>KHOIo CnpaBoYHOro

PYKOBOACTBA NOCTABLUMKOB YCNYT:

https://bhpproviderdirectory.ochca.com/

[ Mnepccbinka Ha HTepdrenchbl NPUKNagHoro
nporpamMMmMpoBaHnsa Onga OocTyna naunueHToB
okpyra (Application Programming Interfaces, APIs):

https://www.ochealthinfo.com/services-

programs/mental-health-crisis-recovery/patient-

access-application-programming-interface

[Nogaya xanob n anennauun:
[To3BoHUTE o Homepy 714-834-5601 nnun 866-308-
3074

NN HaNULWIKUTE Ha 311, NOYTY
BHPGrievanceNOABD@ochca.com
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mailto:BHPGrievanceNOABD@ochca.com

K KoMy MHe o6paTuTbCA, ecnn y MeHsi BO3HMUKaloT

cymuuaanbHble Mbicnn?

Ecnu Bbl UNK KTO-TO 13 BalLUNX 3HAKOMbIX HAXOOUTECH B
KPU3UCHOU CUTyaLnn, NO3BOHUTE No Homepy 988 B
Cnyx0y NOMOLLM B KPU3UCHBIX CUTYaLMSIX U NOOOEPXKKN
no npegotepalleHunto cynumaos (Suicide and Crisis
Lifeline) 988 nnn B HaumoHanbHyo cnyxby noaaepxxku
no npegoTtBpalleHuto cynumnaos (National Suicide
Prevention Lifeline) no Homepy

1-800-273-TALK (8255). Yat goctyneH no agpecy
https://988lifeline.org/.
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https://988lifeline.org/

YT0o6bl NONY4YNTb AOCTYMN K MECTHBIM NMporpaMmmManm,
NO3BOHUTE HA KPYrNOCYTOYHYHO NUHMIO NOAOEPXKKN,

YKa3aHHY0 BbILLIE.

S BEHAVIORAL
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LLEJIb HACTOALUEIO
CMNMPABOYHOI'O PYKOBOLOCTBA

I'quemy BaXHO NMpPOYnNTaTb 3TO CripaBoOY4yHOE

pPyKoBOACTBO?

B Bawiem okpyre OenUCTBYET niaH ncuxmaTpuveckomn
NOMOLLM, KOTOPbIN NpeaycMaTpmuBaeT OKkasaHue ycnyr B
obfiacTn NCNXNYECKOro 340p0BbA. ATOT MNSlaH Takxke
N3BECTEH NOoA Ha3BaHMUEM «Crevumann3npoBaHHas
ncuxunartpuyeckas nomollb». Kpome 1oro, B Baliem
oKpyre paboTaeT cuctemMa opraHM30BaHHOM NMOMOLLIN
Hapko3aBucuMbIM no nporpamme Medi-Cal, B pamkax
KOTOPOW NPenoCTaBNAKTCA YCyru no nevyeHuto
ankoronuMama nnn HapkomMaHuu, U3BECTHbIE KaK «yCryru
Mo fie4eHU0 PacCTPOUCTB, CBA3aHHbIX C
ynotpebneHnem ncnMxoakTUBHbIX BELLECTB». Bce aTu
YCIyru BMeCTe U3BECTHbI KaK «yCnyru no oxpaHe
NoBeLEHYECKOro 340p0BbA», N BaXXHO, YTOOLI Bbl

obnaganu nHopmaumen ob aTux ycryrax n Mornm
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NoNy4YnTb HEOOX0ANUMYO BaM NMOMOLLb. B aTom
CrNpaBOYHOM PYKOBOACTBE pacCKa3biBAeTCH O
npeaocTaBnsaeMbIX BaM yCrnyrax U 0 ToM, Kak Nony4nTb
MEeANLIMHCKYI0 NOMOLLb. 30€eChb Bbl TAKKE HanaeTe

OoTBE€Tbl HA MHOIMe Ball BOMPOCHI.

Bbl y3HaeTe:
e Kak nony4mTb ycryrun rno oxpaHe noseneH4YeCcKoro

3400pP0BbA B BalleM OKpyre.

Ha kakue ycnyru Bbl MeeTe npaso.

e UTO Oenatb, ecnn y Bac BO3HMKIN BOMPOCHI UMK
npobsieMsbl.

e Bawm npaBa n 06s3aHHOCTU B Ka4ecTBe
nony4yaTens ycnyr Ballen oOKpy>XHOW Crny>XObl.

e [lononHUTENbHYIO MHdOPMAaLMIO (NPY €€ Hanu4nmn) o

BaLLEN OKPY>XHOU cnyxbe cnctembl opraHn3oBaHHOM

MOMOLLM B KOHLIEe HACTOSALLEro crnpaBo4yHOro

PYKOBOACTBA.
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Ecnn y Bac HET BO3MOXHOCTU NpoYnUTaTh AaHHOE
CnpaBO4YHOE PYKOBOACTBO cenyac, cCoxpaHuTe ero u
npoynTanTe nos3xe. Ero cneayet ncnonb3osaTb BMeCTe
CO CrpaBOYHbIM PYKOBOACTBOM, KOTOPOE Bbl MOMYy4Unu
Npu perncTpaumm Ha nosilydyeHune ycnyr rno nporpamMmme
Medi-Cal. Ecnu y Bac BO3HMKHYT BOMNPOCHI NO NoBoAy
nony4aemblx Bamu ycnyr no nporpamme Medi-Cal,
NO3BOHUTE B OKPYXXHYIO CIy>X0y No HOMepY, YKazaHHOMY

Ha 0bno)kke JaHHOro CrpaBO4YHOIo pyKOBOACTBA.

'oe MOXHO y3HaTb AOMNONMHUTENbHYK MH(OpMaLUIO

006 ycnoBuax yyactua B nporpamme Medi-Cal?

[na nonyvyeHns ONOSIHUTENBLHOW MHpopMaLmn O
nporpamme Medi-Cal noceTtute Beb-cant [lenaptameHTa
3gpaBooxpaHeHnuna (Department of Health Care Services)

no agpecy https://www.dhcs.ca.gov/services/Medi-

Cal/eligibility/Pages/Beneficiaries.aspx.
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MHO®OPMALIUA OB YCITYITAX MO OXPAHE
NMOBEOEHYECKOIO 300OPOBbA

Kak onpeapenntb, 4TO BaM UJIM KOMY-TO U3 BallUX

3HaAaKOMbIX HY>XHa MOMOLLb?

MHorve nogu nepexusaroT TpyaHble BpeMeHa B XXU3HU U
MOIYT CTOSIKHYTbCA C NpobriemMamMmn NCMXNYeCcKoro
300P0OBbSA NN 3aBUCUMOCTbLIO OT NCUXOAKTUBHbIX
BewecTB. Camoe rnaBHoOe, MOMHUTE, YTO NMOMOLLIb
gocTtynHa. Ecnu Bbl N YneH Bawen cemMbn UMeeTe
NpaBo Ha nony4veHue ycnyr no nporpamme Medi-Cal u
HY>XOJaeTecCb B yCryrax no oxpaHe noBegeH4YecKoro
300p0BbSA, BaM cnegyet No3BOHUTL MO HOMepPY
KPYrnoCyTOYHOWU SIMHUWN MOLOEPXKKU, YKa3zaHHOMY Ha
00J10KKE 3TOro crnpaBoO4vHOro pykosoacTea. Ecnu Bbl nnum
YrieH Ballen CeMbU HyXXOaeTecChb B yCryrax rno oxpaHe
NOBELEHYECKOro 340P0Bbs, KOTOPbIE HE MOKPbLIBAET niaH
ynpasnisieMoro megmumHckoro obenyxusanus (Managed

Care Plan), ero npegcraButenn mMoryt noMoyb Bam
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CBA3aTbCHA C OKPY>KHOW CIy>Kbomn cnctembl. Bawia
OKpY>XHas cryxba nomoXeT BaM HanUTKU NoCcTaBLIMKa

YyCIyr, KOTOPble MOrYT BaM NOHaA00UTbCS.

[MpuBeaeHHaa HMXe MHPOoPMaLMA NOMOXET BaM
PELLUNTb, HY)KHA N BaM UM YrieHam Ballen CEMbM
nomoLlb. Hannymne 6onee ogHOro NpuUsHaka unu nx
NPUCYTCTBUE B TEYEHNE ONUTENBHOIO BPEMEHN MOXET
6bITb NPU3HaKoMm Bonee cepbe3HoOn NPOdIEMBI,
Tpebytowen obpalleHuns Kk cneunanucty. Huxke
nepevncneHbl HEKOTopble 0bLne NPU3HAKN TOro, YTO
BaM MOXET NOHagobuTbCA NOMOLLb B CBA3M C
NCUXNYECKNM PACCTPOMCTBOM UM ynoTpebneHmnem

NCUXOAKTNBHbLIX BELLLECTB.

Mbicnu n yyBCTBaA

o CyLIJ,eCTBeHHbIe N3IMEHEHUNA HACTPOEHUA, BO3IMOXHO

be3s NMPUYNHbLI, TAKUE KaK:
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o Cnuwkom cunbHoe 6ecnokonUCcTBO, TpeBora nu

cTpax

o Cnuwkom cunbHoe YyBCTBO I'pyCTn UJIA

NnoaaBJIEHHOCTH
o Crnnwkom cunbHoe YyBCTBO padoCTnN N CHaCTbA

o Crnmwkom gnuternbHoe YyBCTBO YHbIHUA UITN

rTHEBA

CyuumpanbHble MbICIN

COCpe,EI,OTOLIeHHOCTb TOJIbKO Ha NOoJNTy4YeHUN U

yrnoTpebneHnn ankorons Unn HapkoTUKOB

[Mpobnembl C KOHLIEHTPaLUMEN BHAMAHUSA, NAaMATbIO
NN NOrMYECKNM MbILLFIEHMEM U PeYblo, KOTOopble

TPYAHO OOBACHUTL

[Mpo6nembl CO CryXxoMm, 3peHNEM UM BOCHPUATUEM
BELLEN, KOTOPble TPYOHO OOBACHUTb UM KOTOPBbIX,

No MHeHMIO BONbLUMHCTBA NOAEN, He CyLLLeCTBYeT
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Punsnvyeckoe 3nopoBbe
 MHorue dounsmnyeckne npobnemol (BO3MOXHO, 6€3
OYEBUOHLIX MPUYNH), TAKNE KaK:

o ['onoBHbIE 6oONK
o bornn B xXuBote
o CnUwKoM OnmTenbHbIN NN KOPOTKUI COH
o [lepeenaHune unun ronogaHune
o HeBO3MOXHOCTb YETKO MU3naratb CBOU MbICIN

o YqumeHMe BHELUHETO BMnaa Ui CUIbHO
HaCTopaxXmneBawwme naMeHeHnqd BO BHELLUIHOCTM,

Hanpumep:
o BHe3anHasa notepsa nnm Habop Beca

o NokpacHeHue rnas n HeobbIYHOE YyBENNYEHNE

3payvkoB

o CTpaHHbIN 3anax 3o pTa, OT Tena unu oaexasbl
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NoBeaeHue

e /I3MeHeHus B BalleM NoBeaeHNN BCrieacTeme
MCUXNYECKNX PAaCCTPOMCTB U ynoTpedneHns

ankoronsi NM6o HapKOTUKOB, HAaNpUMep:
o Npobnembl Ha paboTe nnn B LLKoONe

o [MpobnemMbl B OTHOLLEHMSX C APYTMMW NOObMU,

CeMben nnn apysbamu
o HeBbinonHeHne cBonx 06s3aTeNLCTB

o HecnocoOHOCTb BbINOMHATL O0ObIYHbIE

noBcegHEBHbIE 3aa4yl

e /130eraHne gpysen, ceMbn Unn O0BLLLECTBEHHbIX

MepPOonpUATUN
e CKPbITHOCTb U CKPbITble (PUHAHCOBbLIE TPYAHOCTU

e [MpobGnemsbl ¢ 3aKOHOM U3-3a U3MEHEHWI B BaLLEM
NCUXMYECKOM 30POBbe, YNOTPEeONeHNs ankorons

NN HAPKOTNKOB
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Jlnua mnaawe 21 ropna

Kak y3Hamb, ymo pebeHoOK (unu nuyy mnadwe 21

200a) Hy)xx0aemcs e nomowu?

Ecnun Bbl cuntaeTe, YTO y Bawero pebeHka unu
NoApOoCTKa eCTb NPU3HAaKN NOBEOEHYECKOIO
pacCcTpONCTBA, Bbl MOXETE 06paTUTLCA B CBOIO
OKPYXKHYIO CIY»X0Yy CUCTEMBbI OpraHM30BaHHOW MOMOLLIN
NN B OpraHmMsauuio, NpeaoCcTaBALLY0 BaM MnaH
ynpaBnsgemMoro MeguuUmMHCKoro obecnyxmeaHums, u
nonpocuTb NpoBecTn obcrnegoBaHNe U OLIEHKY
COCTOSIHUSA Bawlero pebeHka unm nogpocTtka. Ecnu Bawwl
pebeHOoK nnmn nogpocToK UMEET NpaBo Ha y4acTue B
nporpamme Medi-Cal n pesynbtaTbl 00cnegoBaHns nnm
OLIEHKM COCTOAHMSA MNOKa3bIiBaOT, YTO OH HYXXOaeTCH B
ycryrax no oxpaHe rnoBegeH4Yeckoro 340poBbs,
OKpY»XHas crnyba cuCcTeMbl OpraHM30BaHHOWM MOMOLLA

opraHunsyeT ang Bawlero pebeHka nnm nogpocTka
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npegocTaBnieHne Takux ycnyr. OpraHmsauuns,
npenocTaBnsowas Bam nnaH yrnpasniaemoro
MeANLMHCKOro 0BCIy>XMBaHUSA, TakKe MOXET NOMOYb
BaM CBHA3aTbCS C OKPYXXHOW CIyXXbon cuctemsol
OpraHM30BaHHOM NMOMOLLWX, ECNU OHM NOCHUTAIOT, YTO
BaLl pebeHOK 1M NoapoCTOoK HYXXOaeTcs B ycryrax rno
OXpaHe NoBeaeHYeCcKoro 340poBbs, KOTOpbIE He
NOKpbIBAET NsiaH ynpasfiieMoro MegmuuHCKOro
obcnyxmBaHud. ECTb Takke ycrnyru gna pogutenen,
KOTOpPbIE UCMbITLIBAKOT CTPECC 13-3a CBOUX

POANTENBCKUX 00S1I3aHHOCTEN.

HecoBeplieHHOMeTHMM B Bo3pacTe 12 neT u ctapLue
MOXET He TpeboBaTbCs cornacue pogutenemn Ha
nony4yeHne ambynaTopHbIX YCNyr UM KOHCYNbTauuin B
0b6nacTn NCMXMYecKoro 3AopoBbs, €Crnn Nnevalymn
cneymanuncT cYMTaeT HeCoBEpPLUEHHOSIETHErO
OOCTaTO4YHO B3POCHbIM A4 MOoSlydyeHus ycnyr B obnactu

noBeJeHYecKoro 3gopoBbsl. HecoBepLLUEHHONETHUM B
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Bo3pacTe 12 rneT u ctapllue He TpebyeTcs cornacue
poauTenen Ha nonyyeHne MmeguunMHCKOMN NOMOLLM U
KOHCYInbTauMn Ang nevyeHns pacctponcrtaa, CBA3aHHOIo
C yNnoTpeObfieHNeEM MCUXOaKTUBHbIX BELLECTB. Y4acTue
poauTenen unn onekyHoB 0bsi3aTerNbHO, eCrin TOSIbKO
nocne KOHCynbTaunm ¢ HecoBepLUEHHONIETHUM NleYalinm
cneunanmncT He pPeLunT, YTo KX y4acTtme byner

HEYMECTHbIM.

[MpnBEeOEHHbIN HUXKE CMNCOK MOMOXET BaM ONpeaenuTb,
HYy>XHa N1 NOMOLLb BalleMy pebeHKy Unu noapocTky.
Ecnu Bbl onpegenunun Hanudne 6onee ogHOro npmuaHaka
NN coxpaHeHue nboro n3 HNX B TeYEHNE
ONNTENBHOro BPpEMEHN, BO3MOXHO, Y Ballero pebeHka
nnn nogpocTka bonee cepbesHada npodnema,
Tpeodytowasn npodeccnoHanbHomM nomown. Bot
HEeKOTOpble NPU3HAaKN, Ha KOTopkle cnegyeT obpaTtuTb

BHUMaHWE.
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Y pebeHka cepbesHble TPYOHOCTU C KOHUEHTpaunen
BHMMaHUA UNM YCUOYMBOCTLIO, YTO NOABEpPraeT ero
dom3nyeckon onacHOCTU uUnun cosgaet npobnemol B

LLIKOJ1E

e CuUnbHblIE nepexmnBaHna Ui CTpaxm, meLlarmne

noBceaHEBHOW AEATENbHOCTHU

e BHe3anHbIW cUnbHbIKM CTpax 6e3 NpuyKnHbI, MHoraa c

yyallleHneM cepauedbunenus nnu abixaHns

e PebeHOK CUMbHO rPYCTUT UM OEPXUTCS B CTOPOHE
OT OKpY>KaloLLMX B Te4YeHne aByx unu donee
Hefernb, YTO MellaeT BbINONHEHNIO NOBCEAHEBHbIX

3agav

e CunbHble nepenaabl HACTPOEHUS, KOTOPbIEe

NPUBOAOAT K npo6nemaM B OTHOLLUEHUAX
o Cepbe3HbIe N3IMeHEHNA B NoBeAEHUN

e PebeHka TOLUHUT, OH HEe eCcT U UCNOoNb3yeT

JlekapcCTtBa AJ1d CHMXEHUA BECA
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e YacToe ynotpebneHne ankoronsa unm HapKoTMKOB

e TspKenoe, HEKOHTPONMpyeMoe noeeaeHne pedeHka,
KOTOPOE MOXET MPUYMHUTL Bped eMy Unm

OKpY>KatoLLM

o Cepbe3HbIe HaMepeHnAa Ui NOMNbITKU NPUYNHNTD

cebe Bpea nnu youtb cebs

o HeOD,HOKpaTHbIe ApPaku, UCrnoJib30BaHNE OPYXUA
UM cepbe3Hble HaMepeHUA NPU4YNHNTbL BpEe

OPYrM NIOASM
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AOCTYN KYCINYTAM MO OXPAHE
NMOBEOEHYECKOIO 300OPOBbA

Kak o6paTutbCA 3a nony4YyeHneMm ycryr no oxpaHe

noBeAeH4YeCcKoro 34opoBba?

Ecnn Bbl cunMTaeTe, 4TO HyXXOaeTecb B ycryrax ro
OXpaHe NoBeaEHYECKOro 340p0OBbsl, TAKNX KaK
ncuxunartpuyeckasi TOMOLLb U/UK YCIyrn rno fe4YeHunto
PacCTPOWNCTB, BbI3BaHHbIX YNOTPeONEHNEM
NCUXOAKTUBHbIX BELLECTB, Bbl MOXETE NO3BOHUTL B
CBOI OKPYXXHYIO CIy>X0y CMCTEMbI OpraHM30BaHHON
NOMOLLM N0 HOMEPY, YKa3aHHOMY Ha ODJIOXKKEe OAaHHOro
cnpaBo4YHOro pykosoactea. ObpaTuBLLUMUCE B OKPYXXHYHO
CIy0y cuctemMmbl opraHM3o0BaHHOW NOMOLLM, BaMm
npegnoXxar nponTtn obcrnegoBaHUe U 3annlyT Ha NMPUeEM

AJS NPOBeAeHNS OLLEHKN COCTOSIHUSA 3[0POBbSI.

Bbl Takke moxeTte 3alpoCuTb YCI1yrn Nno oxpaHe

noBeaeH4YeCKoro 34opoBb4d y cBoero cneunasimcrta
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nfiaHa ynpaefiseMoro MeguumMHCKoro oocrnyxmeaHumg
(npu Hanu4yunK). Ecnn cneymanucTbl NfiaHa
ynpaBnsemMoro MeauuuHCKoro obernyxmnsaHus
onpenendr, YTo Bbl COOTBETCTBYETE KPUTEPUAM
NonyyYeHnsa ycryr no oxpaHe rnoeBegeH4YeCcKoro 34opoBb4,
OHW MOMOryT BaM MPOUTM OLLE€HKY COCTOSIHUS 3400P0Bb4A
014 NonyvYeHns Taknx ycryr B paMmkax Ballen OKpY>KHOW
CUCTEMbI OpraHM3oBaHHOW NomoLmn. [Ana nonyvyeHus
YyCIyr No oxpaHe rnoBeaeHYEeCKoro 340poBbs He
NpeayCMOTPEHbI OrpaHU4YeHns, TO eCTb Bbl JaXe
CMOXeTe nony4vyaTb MX Kak B paMKax Ballero nniaHa
ynpaBnsaemMoro MeaunumMHCKoro obenyxXmBaHuga, Tak U B
pamMKax Ballen OKpPY>XHOM CUCTeMbl OpraHM30BaHHOM
nomouwin. Bbl MOXeTe Nony4nTb OOCTYMN K 3TUM ycryram
Yyepes3 CBOEro nocrasLLiMKa yCryr no oxpaHe
noBeeH4YeCcKoro 340Pp0Bbs, €CNY OH ONpeaenuT, YTo
3TN yCrnyrn noaxoaaT BamM ¢ MeAULMHCKOW TOYKK
3peHuns, U Npn yCroBun, YTo 3TN YCNyru

CKOOPANHMPOBaHbI 1 He Ay6nupytoT Apyr gpyra.
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Kpome Toro, NOMHUTE 0 cneayoLLeMm:

e HanpaBuTb Bac B Bally OKPYXXHYIO CIyXX0y CcUCTEMBbI
OpraHM30BaHHOM NMOMOLLUW OS19 NOSyYeHUs yCnyr no
OXpaHe NnoBefeHYeCcKoro 340p0oBbA Takke MOXeT
Opyroe niuo unmn opraHn3auus, BkIoYas Bawlero
TepaneBTa/Bpada, COTPYLHUKOB LLKOSIbI, YrleHa
CeMbM, OMekKkyHa, creumanncTos nnaHa
yrnpaBnaeMoro MeguumnHCKoro obenyxmsaHma nnm
apyrue cry>bbl OKpy>kHon cuctembl. ObbI4HO, 3a
NCKINKOYEHMEM IKCTPEHHbIX Cryvyaes, A4 Toro,
4TOOBbI HanpaBuTb Bac/pebeHka HenocpeaCTBEHHO B
OKPYXXHYIO CryX0y cuCTeMbl OpraHM30BaHHOM
nomMoLlum, BalleMy Bpady unu cneuuanmcram nraHa
ynpasnsgemMoro MeguuuHCKOro obernyxmsaHuns
TpebyeTcs Balle cornacue unu paspelleHue

poauTens Unn ornekyHa pebeHka.

e Balwia okpyxHas cnyxba cMcteMbl OpraHM3oBaHHON

NOMOLLM HE MMeEeT NpaBa oTka3aTb B Npocbbe
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npoBeCTN NEepBUYHYO OLEHKY COCTOAHNA 300pPOBbA,
YTOObI onpeanenntb, cCooTBeTCTBYETE J1N Bbl
Kputepmnam angd rnojiydeHund ycrnyr no oxpaHe

nosegeH4YeCcKoro 3opoBbAl.

e YCnyru no oxpaHe noBegeHYeCKoro 34opoBbs MOryT
NpPeaoCcTaBNATbLCS OKPYXXHOM CIYXO0W cUCTEMBI
OpraHM3oBaHHOM MOMOLLM UK ApyrumMun
nocTaBLMKaMK YCyr, C KOTOPbIMW JaHHAsA
OKpY»XHas cny»ba 3aknioymra goroBopsbl
(Hanpumep, KNUHUKaMn, Ne4ebHbIMU LEHTPpaMU,
0obLEeCTBEHHBbIMU OpraHmM3aumnsiMmn nnmn 4YacTHbIMK

nocTtaBLUMKaMK yCryr).

'Ae MOXXHO NoNy4YuTb YCIyru no oxpaHe

noBeAeH4YeCKoOro 34opoBba?

Bbl MOXeTe Nony4YnTb YCrnyru no oxpaHe
NOBeEHYECKOro 3J0pOBbs B OKpYre, rae Bbl

npoXxusaeTe, a Npu Heo6XoAUMOCTU U 3a ero
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npegenamMmun. B kaxxgom okpyre ecTb Crnybbl No
OKa3aHWIo yCcrnyr no oxpaHe noBegeH4YeCcKoro 340poBbd
Oons geten, MosiodeXu, B3pOCrbIX U NOXUNbIX Noaen.
Ecnun Bam ewwe He ncnonHuncsa 21 roa, Bbl UMeEeTe
NpaBoO Ha AOMNOJIHUTESIbHOE MOKPbLITUE M onfnavynBaemMble
yCryru B pamkax nporpammbl paHHero u
nepmoanyeckoro CKpUHMUHra, AnarHoCTUKU 1 fievyeHus.
[lononHnTenbHYyO MHdOpMAaLMIO CM. B pasaene
«PaHHUI 1 nepnoanyecKnuin CKPUHUHT, OANarHOCTUKA U

neyvyeHme» AaHHOro CripaBO4YHOINo pykoBoacCTBa.

Bawua okpyxHasi cnyxba cuctembl opraHn3oBaHHOM
NOMOLLIM MOMOXET BaM HanTU HeobxoaMmMoro
nocTtaBLwmka ycnyr. CrneymanucTbl OKPYXXHOW Cry>KObl
OOJMKHbI HanpaBnUTb Bac K NOCTaBLUNKY HEODXOANMBIX
BaM YCIyr, KOTOPbIN HaXO0AUTCS Hedaneko oT MecTa
BaLLEro NpoXxumBaHus, nMbo K KOTOpoMy BaM yOoOHO

nobumpaTbCsi MO BPEMEHM B MYTU UM PACCTOSIHUILO.
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Koraa s MOry NnosyumnTb ycnyrm no oxpaHe

noBeAeH4YeCKOro 340poBbA?

[Mpy NnaHMpoBaHUK YCIyr Ballla OKpY»XHasa crnyxba
CMCTEMbl OpPraHM30BaHHOM NOMOLLM OOMKHA cobnoaaTh
YCTaHOBIIEHHbIE rOCYJapCTBOM CPOKM Ha3Ha4YeHns
npuema. Ecnu Bbl 3anpalunBaeTe NCUXMaTPUYECKYHO
MOMOLLb, OKPY>KHasi cnyba cucTembl OpraHN30BaHHOM
NMOMOLLM AOIKHA NPEeANoXnTb Bam NpuUem B cneayrouime

CPOKM:

e B TeyeHne 10 pabouynx gHen B criy4ae HECPOUYHOrO
3anpoca Ha Ha4ano npeaocTaBieHNs yCnyr B

paMKax MriaHa I'ICI/IXI/I8TpI/N€CKOI7I NMOMOLLN,

e B TeyeHune 48 4yacos, ecnn Bbl 3anpallnBaeTe
YCITyTn B CBA3M C HEOTJIOXKHbLIM COCTOAHMEM, HE

TPeOyoLNM NpeaBapUTENbHOrO paspeLleHns:;
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e B TeyeHue 96 yacoB nocrie BO3HNKHOBEHUA
HEOTIIOXHOIro COCTOSIHMSA, TpebytoLero

npeaBapuUTesibHONo pa3peLlleHnd,

e B TedyeHne 15 pabouymnx gHen B criy4ae HECPOUYHOro

3arnpoca Ha rnpuem K ncnxmaTtpy,

e B TeyeHne 10 pabouynx gHen B criy4ae HECPOUYHOrO
NOBTOPHOIo NpMema no noBoAdy MMeLWMXCcH

3aboneBaHui.

Ecnun Bbl 3anpalumBaeTe yCcryru rno fieyeHunto
PacCTPONCTB, CBA3AHHbIX C YNOTpebrieHnem
NCUXOAKTUBHbIX BELLECTB, OKPYXXHas cnyxba cuctemsl
OpraHM3oBaHHOM NOMOLLUW AOSKHA opraHM3oBaTb AN4

BacC npmem B crieayrmne CpoKun.

e B TedeHne 10 pabounx gHen B criy4ae HECPOUYHOro
3anpoca Ha Ha4vano obcnyXxuBaHus y rnoctasLLnKa
YCIyr Mo fle4YeHU0 PacCTPONCTB, CBA3AHHbIX C

yr|0Tpe6neH|/|eM NMNCNXOAKTUBHbLIX BeWeCTB, AJ14
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amOynaTopHOM U NHTEHCUBHOMN aMOyriaTopHOM

nporpamMmbl NEYEHUS;

e B TeyeHue 48 4YacoB, ecrnu Bbl 3anpalinBaeTe
YCITYTn B CBA3M C HEOTJIOXKHbLIM COCTOAHMEM, HE

TpeOyloLmMM NpeaBapuTeNbHOro paspeLUleHus;

e B TeyeHume 96 yacoB nocrie BO3HNKHOBEHUSA
HEOTOXHOro COCTOSAHMSA, TpebytoLero

npeaBapuUTesibHONo pa3peLlleHnd,

e B TedyeHne 3 paboumx gHEN B crnydae 3anpoca Ha
YyCNyru B pamkax nporpamMmbl nevyeHus
HapkoTn4deckon 3asucnumocTun (Narcotic Treatment

Program);

e B TeyeHne 10 gHen B criy4ae HECPOYHOro
NOBTOPHOrO NpMema B pamkax Kypca feyeHus ot
MMeloLLIerocqd paccTpomncTea, CBA3aHHOMo C

yr|0Tpe6neH|/|eM NCUXOaKTUBHbIX BELWECTB, 3a
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NCKITIOHYEHUEM HEKOTOPbLIX CJlyHaeB, ornpegesieHHbIX

BaLllnM JiedallnmMm Bpa4oM.

OpfaHako ecnv Ball Bpay peLwunT, 4To bonee AnuTenbHoe
oXuaaHue yernecoobpasHo ¢ MeAULMHCKON TOYKM
3peHna 1 He NOBPeanUT BalleMy 300POBbLH, 3TU CPOKK
MOryT ObITb yBeNnn4yeHbl. Ecrin Bam coolLwwmnm, 4To Bac
BHECIN B CMUCOK OXXMOAHUS, U Bbl CHUTAETE, YTO TaKoe
yBeNM4YeHmne cpoka BpeauT BallemMmy 340pO0BbIo,
CBS)KUTECH CO CBOEWN OKPYXXHOWM CIy>Xbon cnctemsol
OpraHM3oBaHHOM NOMOLLK MO HOMEPY, YKazaHHOMY Ha
00J10KKe 4aHHOro CrpaBOYHOro pykoBoacTea. Ecnu Bam
He OKa3anun CBOeBPEMEHHYIO MOMOLLb, Y Bac eCTb NpaBo
nogatk Xanoby. bonee nogpobHyo MHGOpMaLnto O
npoueaype nogayvu xanob cm. B pasgene «lopagok
noga4vyn n paccMoTpeHUs xanob» JaHHOro CcripaBoOYHOro

pyKoBOACTBA.
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UTo Takoe ycnyrm HeoTsI0XKHOU NOMOLLN?

Ycnyry HeOTNOXHOM MOMOLLM — 3TO yCnyrn ang
Y4YaCTHUKOB, CTOJIKHYBLUUXCA C HenpeaBuaeHHbIM
MeOULUMHCKUM COCTOSAHMEM, BKIOYad ncuxnatpuyeckoe
HeOTSIO)KHOe MeauLUUHCKOe cocTosHue. HeoTnoxHoe
MeOMLUMHCKOE COCTOSIHNE XapaKTepusyeTCcsl HaCTONbKO
CUJTbHBIMW CUMIMTOMaMM (BO3MOXKHO, BKITHOYASA CUSTbHYIO
6onb), YTO OObIYHLIN YENOBEK MOXET 0OOCHOBAHHO

oXuaaTb, YTO B NOOOW MOMEHT:

e 30pPOBbE YenoBeka (Unu 3400poBbe dyayLlero
pebeHKa) MOXeT oKkasaTbCs No4 CEPbE3HOM

yrposou;

e MOXeT ObITb HAHEeCeH cepbe3Hbll Bpe paboTte

BaLlero opraHn3ma,

e MOXET BO3HUKHYTb CEpbEe3HOE NoBpexaeHne

noboro opraHa nnu YyacTtu Tena.
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HeoTnoxHoe NCUXmatTpmn4eckoe CoCtoaHne BO3HNKAET,

KOoraa O6bl‘—IHOMy YEeJ10BEKY KaXeTCA, UTO KTO-TO.

e NpeancrtaBndeT ornacHoCTb AJd cebst unu Apyroro
YyeJioBEKa N3-3a NCUXm4ecKkoro paCCTpOﬁCTBa UIn

NOJ03PEHUSA HA NCUXNYECKOE PaCCTPONCTBO;

e HenocpeacTBEHHO HE B COCTOSAAHMM yOOBNETBOPUTL
cBou Ba3oBble NOTPEOHOCTU, TaKMe Kak eaa,
ogexnaa, Xunbe, NnyHaa 6e3onacHOCTb UK AOCTYN
K Heobxoanumown MeauLMHCKOW NoMOoLLM, N3-3a
NCUXMUYECKOro paccTponucTBa Unn Nogo3peHns Ha
NCUXNYECKOE PacCTPOUCTBO U/UMKN TSXKENOro
pPacCcTpPoOMCTBaA, BbI3BAHHOMO yrnotpebneHmnem

NCNXOAKTNBHbLIX BELLECTB.

Ycnyry HeOTNIOXXHOM MOMOLLM NPeaoCTaBIATCS
ydacTHukam Medi-Cal kpyrnocyTo4Ho n 6e3 BbIXOOHbIX.
[na nonyyeHns ycnyr HEOTSTOXKHOM NMOMOLLM

npeaBapuTenbHoe paspelleHne He TpebyeTcs.
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[Mporpamma Medi-Cal nokpbiBaeT HEOTNOXHbIE
COCTOSAHUSA, HE3aBUCUMO OT TOrO, Bbi3BaHbI JIN OHU
domM3nYECKNM UMK NCUXUYECKNUM PACCTPOMNCTBOM (MbICIH,
4YyBCTBa, NOBeAEHME, KOTOpble ABNATCH NCTOYHUKOM
aucTtpecca n/unu gucyHKUMM No oTHOLWEHUIO K cebe
nnn gpyrum). Ecnu Bbl 3apernctTpupoBaHbl B nporpaMmme
Medi-Cal, Bbl He nonyynTe cYeT Ha onnaTty 3a
nocelleHne oTaeneHnsa HEOTIIOXKHOW NMOMOLLM, Oaxe
€eCInn OHO OKaXXeTCHA He 3KCTPEHHbIM. Ecrnin Bam KaxkeTcs,
4YTO Y BaC HEOTNOXHOEe COCTOAHMNE, No3BoHUTE 911 nnu

obpaTtuTechb 3a NOMOLLLIO B NOOYHO BOSTbHULY 1K

ApYyroe ydpexneHue.

KTo pewaeT, Kakue ycnyru s1 oyay nonydartb?

B npouecc NpuHATUS peLLeHnst O TOM, Kakne ycnyrm Bam
HeobXoaAnMbl, BOBMNEYEHbI Bbl, Ball NOCTaBLUWK YCIYT U
OKpY>kHas cnyxba cucteMbl OpraHM30BaHHOM MOMOLLN.

Cneuymanuct no OXpaHe noBegeH4YeCcKoro 340poBb4
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nobecenyeT ¢ BaMn U NOMOXET onpeaennTb, kakue

yCcrnyrm Bam Heo6XxoauMmbl.

UTobbl 0OpaTUTLCA 3a NOMOLLLIO, BaM Heobs3aTenbHO
3HaTb, eCTb 1N Y Bac AnarHo3 «noseaeH4yeckoe
PACCTPOUCTBO» U KOHKPETHOE PacCTPONCTBO
noseneHus. [oka Balw NOCTaBLUKWK yCNyr NpoBoaAnT
OLIEHKY Ballero COCTOSAHUA 300POBbS, Bbl YXXe CMOXeTe
nony4yaTb HEKOTOPbIE HEOBXOAMMbIE BaM YCYTH.

Ecnun Bam ewe He ncnonHuncsa 21 roa, Bbl Takxke
MOXeTe Mosfly4YnTb QOCTYN K yCcnyram no oxpaHe
noBeaeH4YeCcKoro 30poBbsl, ecnu Balla npobnema
cBsi3aHa C TpaBMoMn, 6€300MHOCTbIO, BOBNEYEHNEM B
CUCTEMY couMnarnbHOW 3alinTbl AeTeN Unn toBeHanbHoOU
tocTuunn. Kpome Toro, ecnm Bam eLe He UCMNOSTHUICS
21 roa, okpyHagq cnyxba cuctemMmbl OpraHn3oBaHHOM
NOMOLLM HAapKO3aBUCUMbIM 0bsA3aHa NpeaocTaBnATb
BaM He0bxoanMbIe C MEANLIMHCKOW TOYKN 3PEHUS

YCIyrun, KOTopbie rnomMoryT ncnpaBmutb Uin ynyyvwmnTb
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Ballie NoBeAeHYECKOe paccTponcTeo. Heobxoanmbimu
MeOULMHCKOW TOYKU 3PEHUA CHMUTAKOTCA YCIyru,
KOTOpbIE NOMOratT cTabunnampoBaTb, NoAOEPKMUBATD,
yIy4LWnNTb Balle COCTOSIHUE Unn caenaTtb ero bonee

TEPNMNMbIM.

[na nonyyeHnss HEKOTOPbIX YCIyr MOXeT
noTpeboBaTLCA NpeaBapuUTENibHOE paspeLleHne
OKPY>XHOW CNy>XB6bl CUCTEMBI OPraHM30BaHHOW MOMOLLIN
HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal. K
ycrnyram, Tpedyowmm npeaBapuTeribHOro paspeLleHus,
OTHOCATCHA MHTEHCUBHbIE YCryrn Ha gomy (Intensive
Home-Based Services), MHTEHCMBHOE NneYvyeHne B
aHeBHoe Bpems (Day Treatment Intensive),
peabunutauma B gHeBHoe BpeMms (Day Rehabilitation),
nosegeHyeckasa tepanus (Therapeutic Behavioral
Services), TepaneBTUYECKOE NaTpOHATHOE BOCMUTaHNE
(Therapeutic Foster Care) n ctaunoHapHble ycnyru npu

PaCCTPONCTBAXx, CBA3aHHbIX C ynoTpebneHnem
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NcnxoakTuUBHbIX BelecTB (Substance Use Disorder
Residential Services). UTobbl nony4nTtb
OOMOSTHUTENBbHYIO MHPOPMaLUNIO, MO3BOHUTE B CBOIO
OKPYXKHYO CIyX0y cUCTEeMbl OpraHM30BaHHOW NMOMOLLIN
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal no

HOMepY, yKa3zaHHOMY Ha 0OMOXKe 3TOro crpaBoYHMKa.

[TopsgoK NONyyYeHust paspeLlleHnst OT OKPYXKHOM CITyXObl
CUCTEMbI OpraHM30BaHHOM MOMOLLM COMNPSXKEH C
onpeneneHHbIMN BpeMEHHbLIMW CPOKaMMU.

e B cny4yae ctaHOapTHOro paspeLleHnsa Ha nevyeHne
PACCTPOMNCTB, CBA3AHHbIX C yNoTpebneHmnem
NCUXO0aKTUBHbIX BELLLECTB, OKPY>XHaqa crnyxba
CUCTEMbI OpPraHM30BaHHOM MOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal
OOJTKHa NPUHATL peLleHne No 3anpocy Ballero
NoCTaBLUMKA YCIyr B TedeHne natu (5) kaneHgapHbIX

OHEN.
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- Ecnu Bbl Unu Baw noctaBLLUMK MOMNPocuTe
NpO4SNINTb 3TOT CPOK, UIN E€CIN OKPYXKHagHA
cnyxba cuctemMbl opraHn30BaHHOW MOMOLLM
NOCYMTAET, YTO B BaLLUX UHTEpecax NonyynTb
OT nocTaBLUuKa bonblue MHdbopMaLuum, CPoK
MOXeT ObITb NpoaneH ewe Ha 14 kaneHaapHbIX
aHen. [pnmepom TOro, Korga npoaneHne cpoka
MOXET ObITb B BalLNX MHTEpPEecax, CIyXnUT
CUTyauus, Korga okpykHas cnyxda cmctemMsl
OpraHM3oBaHHOU MOMOLLM CHUTAET, YTO CMOXET
yOOBJIETBOPUTL 3arnpoc Ballero nocrasLUuKa
YCIyr Ha NOJly4YeHMe paspeLleHns Npu Hanu4nm
OONOSTHUTESNTbHON MHPOPMaLNM OT BaLLEro
nocTasLnKa ycnyr, a 6e3 aTon nHgpopmaymu
eMy npunaeTcsa OTKMOHUTbL 3anpoc. Ecnu
OKpY>XHas crnyba cMcTeMbl OpraHM3oBaHHON
NOMOLLUWM NPOASINT CPOKU, OHA NMpULLIIEeT Bam
COOTBETCTBYHOLLEE MMCbMEHHOE yBeOOMIeHNE O

NpOAJIeHMM CpoKa.
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e [1na nonyyeHus ctTaHgapTHOro npeaBapuTenbHOro
pa3peLleHna Ha feYyeHne NCUXMYeCcKnx paccTpomncTs
OKpY>XHas cnyxba cuMcTemMbl OpraHM30BaHHOW
NOMOLLW OOSMKHA NPUHATL peLleHne Ha OCHOBAHMN
3arnpoca Ballero nocrasLymKa ycnyr Tak obICTpo,
HACKOJIbKO 3TO TpebyeT COCTOAHME Ballero
300p0Bbsi, HO He Boriee 5 (NATKN) pabouvnx OHEN C
MOMEHTA MOJTyYEHUS OKPYXXKHOW Cry>XO0M CUCTEMDI

OpFaHI/I3OBaHHOI7I NMOMOLLN TAKOlo 3arpoca.

- Hanpumep, ecnn npumeHeHne cTaHaapTHbIX
CPOKOB MOXET MOCTaBUTb MO CEPbE3HYI0
Yyrpo3y Bally W3Hb, 300POBbE UMK CNOCOOHOCTL
AocTuraTtb, NoaaepXuBaTb UNn
BOCCTaHaBNMUBaTb MakCuMarnbHoe
pyHKUMOHANbHOE COCTOSAAHNE OpraHM3ma, Balla
OKpY»kHas cnyxba cnctembl opraHM3oBaHHOW
MOMOLLM A0ITKHA YCKOPUTb NPOLIECC NPUHATUS

pelweHnd O Bblaa4ve pa3pelleHnd n
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npenocTaBuUTb yBeJOMSIEHME B CPOKMU,
COOTBETCTBYHLLME COCTOAHUIO BALLEro
300pOBb4A, HO He No3aHee YeM Yepes 72 Yaca
rnocre nonyyYeHus 3anpoca Ha npeaocrasreHne
ycnyr. Ecnu Bbl nnu Ball NOCTaBLUWK YCNyr
nonpocuTe o0 AOMNOSIHUTENbHOM NPOoAeHnNn
CpOKa UnNu oKpy>XHasa crnyxba cuctemsl
OpraHmM3oBaHHOW NMOMOLLM NMpeacTaBuT
0bOoCHOBaHMe TOro, YTO Takoe NPOoASiEHME CpoKa
OTBeYaeT BalUMM UHTepecaM, Balla OKpYy>XHas
cnyxba cmctemMbl OpraHM3o0BaHHOM MOMOLLIN
MOXET NPOoasinTb CPOK elle Ha 14 KaneHagapHbIX

OHewn rnocrie nony4yeHuns 3anpoca.

B obounx criyyasax, ecnun okpyxxHasi cnyxba cuctemol
OpraHnM3oBaHHOM NOMOLLM NPOASIUT CPOK PACCMOTPEHUS
3anpoca Ha nosiydeHne paspeLlleHnsa oT NnocTaBLLvKa

yciyr, OHa Hanpasut BaM nMMCbMeHHOE yBeJOMJIEHUNE O
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npoaneHun. Ecnu okpyXHaa cuctema opraHmM3oBaHHOM
NOMOLLUM HE NPUHUMAET peLleHne B yKa3aHHbIE CPOKU
NN OTKasblBaeT B NpeaocTaBreHnn 3arnpalimBaemMblX
YCNnyr, 3afep>XmBaeT ux npegocTraBreHne, CokpallaeT nx
obbeM nnn npekpawaeTt npegocraBneHue
3anpalumBaeMbIx yCryr, oHa OOSMKHa HanpaBuTbL Bam
yBegomneHne ob otkase B nokpbITum ycnyr (Notice of
Adverse Benefit Determination), B KoTopom yBe4OMUT
Bac O TOM, YTO OKpPY>XHas crnyxba cuctemol
OpraHnM3oBaHHOM NOMOLLM OTKa3bIiBaeT B
npenocTaBneHnn 3anpalunBaeMblX YCIyr, 3agepxmsaeT
NX NpeaocTaBrieHne, CokpallaeT ux 06 bLeM Unu
NpeKkpallaeT npeaocTaBfieHMe 3anpallBaemMblX YCIyr,
a TaKkKe COODLUUT O TOM, YTO Bbl MMEETe NpaBo
obxanosaTtb JaHHOe pelleHne, 1N nNpegocTaBuUT Bam

NHdOPMAaLMIO O TOM, Kak 3TO NpaBUbHO caenaTb.

3a OononHUTENbLHON MHGOpMaUMen O nopsiake

NOoNyYeHus paspeLleHns MOXHoO obpaTUTbCS B
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OKPY>KHYIO CINy>KOy CUCTEMbI OPraHM30BaHHOW MOMOLLIN

HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal.

Ecnu Bbl He cornacHbl C peLleHneM OKPYXXHOW CITyXObl
CUCTEMbl OpraHM30BaHHOM NOMOLLM HAapPKO3aBUCUMbIM
MO NOBOAY pa3peLleHns, Bbl MOXeTe obxarnoaTb ero.
[JononHuTenbHyO MHopMaLno CM. B pasaerne
«lNopsanok paspelleHns KOHPIUKTHbIX CUTYyaunun»

OAHHOro CrnpaBO4YHOro PyKOBOACTBA.
UYto Takoe meaumuuHcKkaa Heoo6xoaMMocCTb?

Ycnyruy, KoTopble BaM NpeaoCcTaBnsatoTCs, AOMKHbI ObITb
HEODXOAUMbIMUN C MEONLIMHCKOW TOYKN 3PEHUSA U
KITMHUYECKN LilenecoobpasHbiMU AN NeYeHna Ballero
pacctpoucTtsea. [insa nuu B Bo3pacTte 21 roga u ctapuie
ycryra cumtaeTcst HeobxogumMown ¢ MeaMLMHCKOMN TOYKN
3peHusi, ecnu oHa obocHoBaHa n Heobxogmma ans

OXpaHbl BalLlen X1U3HW, NPeaoTBpaLLEHNS CePbE3HOro
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3aboneBaHuUa N1 MHBaNMOHOCTU, a TaKKe Ang

oboneryeHns cunbHOM donu.

Ona nuy mnagwe 21 roga ycnyra cumMtaeTcs
HEODXOANMOWN C MEAULIMHCKOM TOYKN 3PEHUS, ECIIN OHA
nomoraeTt ctabunusnpoBaTtb, NOAAEPKNBATL, YYYLLNTb
noBefeH4YeCckoe paccTPOUCTBO UM ODNErynTb €ro
NnepeHOCUMOCTb. YCIyru, KoTopble NomMorarT
cTtabunusnpoBaTb, NOAAEPKNBATL, YYYLLINTb
noBeaeH4Yeckoe paccTpPoOUCTBO UK ODNerynTb ero
NepeHOCUMOCTb, CHUTAKOTCA HEOHBXOAMMbIMU C
MEONLIMHCKON TOYKN 3PEHNS N MOKPbLIBAKOTCA KaK yCryru
B paMKax nporpaMmmbl paHHEro n Nnepuoanvyeckoro

CKPUHWHIra, ANarHoCTnkKn n nevyeHus.
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Kak nonyuntb gpyrue Buabl ncMxmaTpuyeckomn
NMOMOLLU, KOTOPbIe He NOKPbLIBAKOTCSH OKPYKHOWU
CNy>X0o0u cucTemMbl OpraHM30BaHHOMN NOMOLLMU

HapKO3aBUCUMbIM?

Ecnu Bbl 3aperncTpupoBaHbl B nriaHe ynpasnsgemMoro
MeaULIMHCKOro 00CnyXnBaHus, oH NpeaocTaBnseT Bam
AOCTYN K cneayloLwmM Buaam ambynaTopHom

I'ICVIXI/IanVI‘-IeCKOVI NMOMOLLIN:

e OLIEHKa NCMXNYECKOro 340POBbS U NevYeHne
MCUXNYECKNX PACCTPONCTB, BKIOYas
NHOMBMAOYAIbHYIO, FPYMNMOBYIO U CEMENHYIO

Tepanuio;

e [CnXoJsiorm4eckoe " HGVIpOI’ICI/IXOJ'IOFI/I‘-IGCKOG
o6cnep,03aH|/|e npun HAIMNM4Ynn KIMMHNYECKNX
NnokKasaHun Ans OLEHKN COCTOAHUA NCUXNYECKOTO

3[10POBbS;
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e ambynaTopHbIe YCryry nNo KOHTPOS0 3a NPUEMOM

peuenTypHbIX NpenapaTos;

e KOHCYIIbTauud rnncnxmatpa.

YToObI NONYy4YnTb OQHY N3 BblLLENEPEUNCTIEHHBIX YCNYT,
NO3BOHUTE HENOCPEACTBEHHO CneuuanncTy CBOero
nfiaHa ynpaefiieMoro MeauUuHCKOro oocnyxnBaHus.
Ecnn Bbl He 3aperncTpmpoBaHsbl B NiaHe ynpaBnaemMoro
MeONLMHCKOro obcnyXmuBaHua, Bbl MOXETE MOJSTy4YnTb
9TU YyCNyrn y oTAenbHbIX NOCTABLUMKOB YCIyr N B
KIMMHUKaX, KOTOpble COTpyaHM4aloT ¢ nporpammon Medi-
Cal. OkpyxHaga cnyxba cuctemMmbl OpraHM30BaHHOW
NOMOLLM MOXXET NOMOYb BaM C NMOUCKOM NOCTaBLLMKA

YCIYT N KNUHUKMN.

ITrobas anteka, coTpyagHuydatowaa ¢ nporpammon Medi-
Cal, MmOXXeT oTnyckaTb Mo peuenTy nNpenapaTbl Ans
neyeHns ncnxnyeckoro paccrponctea. Obpatute

BHMMaHWME Ha TO, YTO OONbLUMHCTBO peuenTypHbIX
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rnekapcTBeHHbIX npenapaTtoB ¢ meTkon Medi-Cal Rx
nokpbiBatoTca nporpammon Medi-Cal ¢ roHopapHbIM
cnocobom onnatbl (Fee-For-Service Medi-Cal), a He
BaLLUMM MNf1aHOM ynpaBfigeMoro MeamnumMHCKoro

obcnyXxuBaHus.

Kakue elue ycnyru no ne4yeH1Io pacCTPOUCTB,
CBAi3aHHbIX C YNOTpPeosieHMeM NCUXoaKTUBHbIX
BellecTB, AOCTYNHbI B NfiaHax ynpaBnsieMoro
MeAUNLMHCKOro o6CnyXMBaHUsa Unm no nporpamMmme

Medi-Cal ¢ roHopapHbIM cnocob6om onnartbl?

[MnaHbl ynpaBnsieMmoro MeamumMHCKoro oocnyXuBaHus
0043aHbl NPeaoCcTaBnATb onnaYymMBaemMbie yCnyru rno
NIEYEHUI0 PACCTPONCTB, CBA3AHHLIX C ynoTpebneHnem
NCNUXOAKTUBHbIX BELLLECTB, B YYPEXKAEHUAX NEPBUYHOMN
MEONLIMHCKON NOMOLLM, a Takke NPOBOAUTb CKPUHUHI Ha
ynotpebneHne tabaka, ankoronsa v 3anpeLleHHbIX
HapKOTUKOB. OHUM TaKXKe OO0SMKHbI NOKPbIBATb YCIYrn no

NTEYEHUI0 PaCcCTPONCTB, CBA3AHHbIX C yNnoTpebneHnem

BEHAVlORAL 53
ealth HEALTH
careacency SERVICES




NCUXOAKTUBHbIX BELLECTB, AN 6epeMeHHbIX, a TakxKe
YCNyrn CKPMHUHIra Ha ynotpebneHne ankorons u
HaPKOTUKOB, OLIEHKY COCTOSAHUSA, KPaTKOCPOUHbIe
BMeLlaTenbCTBa N HanpasrieHne Ha COOTBETCTBYOLLEE
neyeHne ons KnneHToB B Bo3pacTte 11 neT n ctapLue.
[1naHbl ynpaBnseMoro MegmumMHCKoOro oocnyXuBaHus
OOMKHbI NpeoCTaBNATb UM OpraHM30BbIBaTb YCIyrK
No MeanKaMeHTO3HOMY NEYEHMIO 3aBUCUMOCTU
(Medications for Addiction Treatment) (Takxe
N3BECTHOMY Kak doapMakoTepanus), npeagocraBinaemMomy
B paMKax OKa3aHuda nepBMYHON MeOULIMHCKOWN NOMOLLM,
B CTaUMOHape, OTAENEHUSAX HEOTITOXHOM NOMOLLM U
apyrmx nogpsaHbliX MeauUUUHCKNX yupexaeHusax. [naHol
ynpasngaemMoro MegmumMHCKoro obernyXuBaHma Takxe
OOJMKHbI NPpeaoCTaBNATb 3KCTPEHHbIE YCYTH,
Heobxoaumble Ana ctabunmsauum COCTOAHUSA KITMEHTA,

BKMoYasi OOPOBONbHYIO AETOKCUKALMIO B cTaLMOHape.
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Kak nonyunTtb gpyrue ycnyru no nporpamme Medi-

Cal (nepBnyHaa meguumHckasa nomouwb/Medi-Cal)?

Ecnu Bbl iBNsieTeCcb y4acTHMKOM MfiaHa yrnpasnsaemoro
MeOVLIMHCKOro obecnyXxmnBaHm4, 3a NOUCK nocTaBLUMKa
yCnyr Anga Bac oTBeYaeT OKpYXHasi crnyba cuctemol
opraHu3oBaHHOW nomMoLin. Ecnn Bbl He
3aperncTpupoBaHbl B nraHe ynpasrisieMoro
MeOVLNMHCKOro obenyXxmnBaHmd, HO y4acTByeTe B
«cTaHgapHon» nporpamme Medi-Cal ¢ roHopapHbIM
cnocobom onnaTtbl, TO Bbl MOXETEe 00paTUTLCS K N0OOMY
NOCTaBLUWUKY YCNYr, COTPYAHMYAKOLLEMY C NPOrpamMmon
Medi-Cal. Npexae 4yem Ha4yHeTe nony4aTtb YCnyru, Bol
OOMKHbI COOBLWNTE CBOEMY MOCTABLUMKY YCIyr, YTO Bbl
aBnsieTecb yd4acTHMkoMm nporpammel Medi-Cal. B
NPOTUBHOM Crlydae BaM MOXET ObITb BbICTaBI1EH CYET 3a
aTn ycnyrn. [Ans nony4vyeHus ycnyr no nnaHupoBaHuio

CeMbI Bbl MOXXeETe BOCINOJ1b30BaTbCA yCIltyramu
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NocCTaBLIMKa, HE ABIAWEerocqd y4aCtHMKOM Ballero

nraHa yripaBndemMmoro MmeamnumHCKoro O6Cﬂy>KVIBaHI/IFI.

B Kakux criy4yasix MHe MOXeT noTpeboBaTbCH
rocnutanusaumsi B nCUXMaTpuieckum

cTaumoHap?

Bbl MOXeTe ObITb rocnnTanmManpoBaHbl, eCrln Yy Bac eCTb
ncuxu4veckoe 3abonesaHmne UNn ero NpuU3HaKkn, KotTopble

He noggarTcda 6e3onacHOMY rievyeHnto Ha bonee HN3KOM
YPOBHE MeAuLUNHCKOro obcnyxmneaHus, n n3-3a

ncuxmyeckoro 3aboneBaHnsa nnn ero CUMNTOMOB Bbl:

e MpefcTaBnsieTe ONacHOCTb Ans cebsl, OKpYyKatoLLmnX

NJn UMyLLECTBA,

e He B COCTOAHMWN yOOBETBOPUTL CBOU Ba3oBble
NoTPeOHOCTU, TaKMe KaK ea, ogexaa, Xunbe,
nnyHasa 6e30nacHOCTb UM OOCTYN K He06Xo4MMOoWn

MeOULIMHCKON NOMOLLU;
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e NpeacTaBnsieTe Cepbe3HbI PUCK A1 CBOErO

don3nyeckoro 340poBbS;

e B riocrieaHee BpeMs OEMOHCTpPUpYyeTe
3HauYnNTENbHOE CHMXEHMNE paboToCnocobHOCTU B

pe3ynbTaTe NCUXMYECKOrO PacCTPONCTBA;

e HyXXJaeTeCb B NMNCUXNATPUHECKOM obcnenoBaHuu,
MeaJunKaMeHTO3HOM U OPYyrom rnevyeHmnm, KotTopoe

MOXeT ObITb NPOBeAeHO TONbLKO B BonbHULE.
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BbIBEOP NOCTABLUUKA YCIIYT

Kak HanTu nocTtaBLiMKa HeOOXOAUMbIX MHe yCcnyr no

OoXpaHe noBeageH4YeCckKoro 3,E|,OpOBbF|?

Bawua okpyxHaga cnyxba cncteMbl opraHn3oBaHHOW
nomMmouim obsizaHa pasmeliaTtb B IHTEpHETE aKTyanbHbIN
KaTanor noctasLukoB ycnyr. Ccbifiky Ha OaHHbIN
KaTanor MoOXHO HauTu B pa3sgerne «KoHTakTHagda
NHOPMaLUA OKPY>XXHOM CNY»XObl CUCTEMBI
OpraHnM30BaHHOM NOMOLLM» JAHHOIO CrpaBOYHOro
pyKoBOACTBa. B katanore cogepXxmntcs nHopmaums o
MECTOHaX0XaeHNN NOCTaBLUMKOB YCIyT,
npeaocTaBnsaeMblX UMW yCryrax n gpyras nHopmaums,
KOTOpasi MOMOXET BaM NONy4nuTb 4OCTYN K MEANULMHCKUM
ycriyram, Bknovast MHOPMaLUNIO O KyNbTYPHO-S3bIKOBbIX

yCJiyrax, KoTopble npegocTtaBJIAOTCA NMOCTaBLLMNKaMUA

YCIyT.
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Ecnn y Bac ecTb BONPOCHI O AEeNCTBYHOLLMX
NOCTaBLUMKaX YCNyr U Bbl XOTUTE NOMYYUTb
OOHOBJIEHHbIM KaTanor nocTaBLLNKOB, NOoceTuTe Beb-
CaWT BaLlen OKPYXXHOM CIy>XObl CUCTEMDI
OpraHnM3oBaHHOM NOMOLLM UMK NO3BOHUTE NO HOMEpPY
TenedoHa, ykazaHHOMY Ha O0BJ10XKe 3TOro CrnpaBO4YHOro
pyKoBOACTBaA. Bbl MOXeTe 3anpocuUTb CNCOK

NnocTaBLLKMKOB YCI1yr B NMMCbMEHHOM BULOE WUITN IO NOYTE.

NMpumeyvaHune. OkpyxHaa cnyxba cnctemsl
OpraHM3oBaHHOM NOMOLLW HAPKO3aBUCUMbIM HA OCHOBE
nporpammbl Medi-Cal MoXXeT HanoXmTtb HEKOTOPbIE
orpaHM4YeHust Ha BaLl BbIOOP NMOCTaBLLMKOB YCIyr B
obnacTtu noBegeHYeckoro 34opoBba. Korga Bbl TOMNbKO
HayMHaeTe nony4vaTb ycryru B o651actn noBeLeHYeCcKoro
300POBbSl, Bbl MOXETE NOMNPOCUTL, YTODOLI Balla
OKpY>XHas cnyxba cUCTeMbl OpraHM30BaHHOM MOMOLLU
HapKo3aBMUCUMbIM Ha ocHoBe rnporpammel Medi-Cal

npeaocTaBuna BaMm BO3MOXHOCTb BblOOpa, Mo KpanHeEN
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Mepe, O4HOro 13 AByx nocTtaBLWMKOB ycnyr. Bawa
OKpYXXHasi cny>kba cucTemMbl OpraHM3oBaHHOW NOMOLLU
HapKo3aBMCUMbIM Ha OcHoBe nporpammel Medi-Cal
TaKkKe OOJTKHA pas3peLllnTb BaM CMEHUTb NOCTaBLUMKA
yCnyr B cnydae HeobxogmmocTu. Ecnu Bbl nonpocute
CMEHUTb NOCTaBLUMKa YCIyr, OKpY>XHasi crnyxba cuctemsl
OpraHM3oBaHHOM NOMOLLW HAPKO3aBUCUMbIM HA OCHOBE
nporpammbl Medi-Cal gormkHa npegoctaBuTb Bam
BO3MOXXHOCTb BbIOOp, N0 KpanHen mepe, 04HOro U3 AByX
NOCTaBLUKWKOB YCIyr, eCnu 3To BO3MOXHO. Balua
OKpY>XHas cnyxba cucTemMbl OpraHM30BaHHOM MOMOLLU
HapKo3aBMUCUMbIM Ha ocHoBe rnporpammel Medi-Cal
OoTBe4YaeT 3a obecrnevyeHne CBOEBPEMEHHOIO AOCTYna K
MeaNLMHCKOM NOMOLLUN N Hannyme 4oCTaToyHOro
KonnyecTBa NoCTaBLUMKOB YCNyr B panoHe Ballero
NpOXXMBaHUS, YTOObI Bbl MOrfK CBOOBOAHO NOMYyYnTb
NOKpbIBAEMbIE YCyrn B 00riacTn NnoBegeH4YeCcKoro

300pOBbS, ECIMIN OHM BaM NOHag0bAaTCcS.
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Ecnn noctaBLlKK YCIyr, C KOTOPbIM OKPYXXHas cryxba
CUCTEMbI OpraH1M3oBaHHOM MOMOLLM 3aKntovuna
OOroBop, He npoasfieBaeT 4OroBoOp C OKPYXKHOM
cucrtemon unm nepectaet npuHumatb Medi-Cal, oH
MOXET NpeKkpaTUTb OKasaHne yCryr no oxpaHe
noBeOeHYEeCKOro 340poBbs. B aTOM crniydae okpy»XHas
cnyxba cuctembl opraHM3oBaHHOM MNOMOLLM OOSMKHA,
PYKOBOACTBYSCb NMPUHLMNOM O0O6POCOBECTHOCTHN,
HanpaBUTb MMCbMEHHOE YBEAOMIIEHNE KaXaoMy nuuy,
nosnyyasLUeMy yCnyrm Takoro nocraswmka. Bac 4omnmxHbl
yBeaoMuTb 06 3Tom 3a 30 KaneHagapHbIX AHEW 00 OaTbl
pacTopXeHua gorosopa nnu 3a 15 kaneHgapHbIX AHEN
nocre TOoro, Kak OKpy>XHowm cry>Xbe cuctembl
OpraHM3oBaHHOM NMOMOLLM CTano N3BECTHO, YTO
NOCTaBLUKUK NpekpallaeT paboTy. B aTom cny4ae Bawa
OKpY»XHas crnyba cuCcTeMbl OpraHM30BaHHOWM MOMOLLA
0b6sa3aHa paspeLlunTb BaM NpoaosrmkaTb nony4vaTtb yCrnyru

y 3TOro nocCraBwmnKa, eCiin Bbl N NMOCTaBLWUK COrJiaCHbl C
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3TUM. OTO Ha3bIBAETCS «HEMPEPLIBHOCTbHO

MEONLIMHCKON NoMoLmy (06 BbACHAETCS HUXKE).

NMpumeyaHue. Jlvua n3s yncna aMmepuKaHCcKMx HOenLUeB
N KOPEHHbIX XUTenen Ansackun, nmerouime npaso Ha
ydyacTtue B nporpamme Medi-Cal u npoxusatoLime B
OKpyrax, KoTopble NpMCcoeanHUITNCE K NporpaMmme
«Cuncrtema opraHM3oBaHHOW NOMOLLM HAPKO3aBUCUMbIM
Ha ocHoBe nporpammel Medi-Cal» (Drug Medi-Cal
Organized Delivery System), moryT Takke nonydartb
ycrnyrm no nporpamme «Cucrtema opraHm3oBaHHOM
NOMOLLM HAapKO3aBUCUMbIM Ha OCHOBe nporpammel Medi-

Cal» yepes nHOencknx NocTaBLLMKOB MEOULIMHCKNX

YCIyT.

MOFy NN A npoAaomxatb nony4yaTtb
cneunannmnpoBaHHYO NCUXNaATPUYECKYHO MOMOLLDb Y

CBOEro HblHewWHero nocraBLuKa?

Ecnn Bbl yXKe norsryvyaete ncnxmaTtpm4eckyro nomMmolLlb B

paMKaXx rnJjiaHa ynpasindaemMoro MmeamumHCKoro
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oOcnyXuBaHuA, Bbl MOXeTe NpoaosKaTh nosiydaTb
NCUXMaTPUYECKYIO MOMOLLb ¥ 3TOr0 NocTaBLUMKa, JaXe
eCInn Bbl TaKXKe nonyvaeTte NcMxmaTpuveckyro NomMoLLb
OT CBOEro Bpaya-rcuxorepanesTa, rnaBHoe, YToObl
yCnyrun 6binn CKOOPOMHUPOBAHLI U He aybnMpoBanu
Apyr apyra.

Kpome Toro, ecnu Bbl y>ke nosiyqaeTe ycrnyru oT Apyroro
nfiaHa ncuxuaTpmyeckon NoOMOLLM, nnaHa ynpasnsemMoro
MeOMLUMHCKOro 06CnyXXnuBaHns M nHaMBMayanbHoro
noctasLmka ycnyr Medi-Cal, Bbl MOXeTe nogaTb 3anpoc
Ha «HernpepbiBHOCTb MeAULIMHCKON NOMOLLNY, YTOObI
OCTaTbCHA Y CBOEro HbIHELWHEro NoCTaBLLUMKa Ha CPOK 0
12 mecsaueB. Bbl MOXeTe rnoaaTthb 3arnpoc Ha
«HenpepbIBHOCTb MEAULMHCKON NOMOLLMY, €Cl BaMm
HeobX04ANMMO OCTaTbCH Y CBOEro HbIHELLUHErO
NoCTaBLUMKa yCIyr onsa NpoAoimKeHNs nNevYeHnsa unm
ecnv nepexop K Apyromy noctaBLLUKY YCIyr HaHeceT

CeprSHbIVI Bped BallemMy NCMXxn4eCKkomy 340p0BbHO.
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Baw 3anpoc Ha «HenpepbIBHOCTb MeaULMHCKOW

MOMOLLM» MOXET ObITb YAOBNETBOPEH, ECIN:

e Bbl rnogaep>xmBaete noCcToAHHbIE OTHOLLUEHUA C
HbIHELLUHMM NOCTaBLLUMNKOM YCJ1yTI 1 rnocewasin ero B

TeyeHue nocnegHux 12 mecsues;

e BaM HEOOXOAMMO OCTaTbCSl Y CBOErO HbIHELLUHEro
nocTaBLUMKa YCIyr, YToObl MPOAOIKUTL NIEYEHNE C
Lienbo NpeaoTBpaLLleHnsi CEPbEe3HOro Bpeaa
3[]0POBbIO Y4aCTHUKA NPOrpaMmbl, CHXKEHUS pucka

rocnmtannm3auum i noMeweHnAa B CtauMoHap,

e MNOCTaBLKMK yCnyr JINUeH3NpoBaH U COOTBETCTBYET

TpeboBaHnam Medi-Cal,;

e MOCTaBLUMK YCMYr cornawiaeTcs ¢ TpeboBaHUsaAMU
nnaHa npeaocTaBneHust NCUXmMaTpU4eckor NoMoLLK

MO 3aKI4YeHM AoroBopa U orsiarte ycryr, 1

e MOCTaBLUMK YCNYr NPeaocTaBndaeT OKpYXHON cnyxbe

CUNCTEMDI OpFaHM3OBaHHOVI NOMOLLN
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COOTBETCTBYIOLLYYIO JOKYMEHTALNIO O BaLlewn

noTpebHOCTUN B ycryrax.

Mory nu s1 npoaorxaTb nony4atb yCriyru no
FIe4YEeHUI0 PacCTPONCTB, CBA3aHHbIX C
yrnoTpeobrneHnemM NCMXoakTUBHLIX BeLecTB, Yy CBOEro

HbIHELWHero nocraBLUKa?

Bbl MOXeTe nonpocuTb OCTaBUTb HA HEKOTOPOE BPEMS
CBOEro BHECETEBOIO NOCTaBLLMKA, ECIN:

e Bbl NOgAepKMBaeTe NOCTOSHHbIE OTHOLLEHUSA C
HbIHELLHNUM MNOCTaBLLUMKOM YyCnyr U nocewianu ero go
OaTtbl nepexoga B OKpyr, KOTOpbIM paboTaeT ¢
CUCTEMOUN OpraHM3oBaHHOW NOMOLLM
Hapko3aBMcnuMbIM No nporpamme Medi-Cal;

e BaM HEOOXOOMMO OCTaTbCH Y CBOErO HbIHELLHETO
NocTaBLUMKa yCryr, YTOOblI NPOAOITKUTL JIeYEHNE C
Lerblo NpeaoTBpalLeHna cepbe3HOro Bpeaa
300POBbLI0 yYaCTHUKA NPOrpaMmbl, CHUXKEHUS pUcCKa

rocnutanndauum mniim rnomMmeLleHn4a B CtauluoHap.
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BALLE NMPABO HA JOCTYN K MEOULMHCKOW
MHPOPMALIUUN U KATANOI'Y NOCTABLLUUKOB
YCIYT C MOMOLLbIO 3NIEKTPOHHbLIX YCTPOUCTB

Bbl MOXeTe nony4nTb OOCTYM K 3anMcaAmM O CBOEM
noBeaeH4YeCckoM 340POBbE U/UNN HAWUTN NOCTaBLUNKA
yCIyr ¢ NOMOLLbIO NPUNOXEHNSA AN KOMMbTEepa,
nnaHweTa unn cmapTdoHa. Balwa okpyxHas cnyxba
CUCTEMbI OPraHM30BaHHOM MOMOLLM HapKO3aBUCUMbIM
Ha ocHoBe nporpammbl Medi-Cal MmoxeT npegocTtaBuUTb
NHoOpMaLMIO Ha CBOEM BED-canTe, KOTOPYHO CTOUT
YUYMTbIBATb NPU BbIDOPE NPUNOXEHUS ONS NOSTyYeHUd
O0CTyna K BalunMm gaHHbIM. [Ana nonyveHus
OONOSTHUTENTbHON MHPpOpMaLNK O OOCTYyNe K BaLlMMm
OAaHHbIM CBSDKUTECH C BalLlen OKPY>KHOM CIy»KOomn
CUCTEMbI OPraHM30BaHHOM MOMOLLM HAapPKO3aBUCUMbIM
Ha ocHoBe nporpammbl Medi-Cal, ncnonbays pasoen

«KoHTakTHasa nHdgopmauma OKpy>KHOU CNy»Xbbl CUCTEMBI
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OpFaHI/I3OBaHHOl7I nomMoLin HapKko3aBnCMMbiM Ha OCHOBE

nporpammel Medi-Cal» B faHHOM cnpaBOYHUKE.
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OBBEM YCINYT

Ecnn Bbl COOTBETCTBYETE KPUTEPUAM NONMYHEHUS YCRyr
MO OXpaHe NoBeaeHYeCcKoro 340poBbs, Bam OyayT
OOCTYIMHbI NepeYvncrieHHble HUXe yCryrn B 3aBMCMMOCTU
OT Bawwmx noTpebHocTen. Ball nocTaBLUKK YCIyr BMeCTe
C BaMU peLUnT, Kakme ycrnyrm nogonayTt Bam nydule

BCEro.
Cneunanusu pPoBaHHAA NnCUXmatpumyeckKkass noMmoullb

Ycnyau no okasaHuro ncuxuampuyeckol nomMouwu

e Ycnyrn B 06nact NCUXMYeCcKoro 340poBbs
BKITHOYAOT MHOANBMAOYaNbHOE, rpynnoBoe Unm
CEMENHoe NeYeHne, KoTopoe NoMoraeT NIAsM C
NCUXUYECKUMU PACCTPONCTBAMM Pa3BUBaATb HABbLIKU
NOBCEAHEBHOM XXM3HU. DTN yCNyru Takke
npeaycmMaTpuBalOT Mepbl NOCTaBLLMKA YCNyr Mo
yIyydLLEHNO YCNYT ANs YenoBeka, nony4atoulero

yxoA4d. K HUM OTHOCATCSA: OLleHKa TOro, HY>XHa J1nN
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4yenoBeky ycnyra n agopeKkTneHa N OHa;
nnaHMpoBaHMe neyvyeHnss — NOoCTaHoOBKa Lenemn
ncMxmaTpuyeckon NoMoLLn U onpeneneHue
KOHKPETHbIX NMpeaocTaBnsaeMblX YCNyr;
«B3aMMogencTeune ¢ okpyxeHmem» (collateral) —
paboTta c 4YfieHaMn ceMbn U 3HAYUMbIMW FTIOAbMU B
BaLLEWN XXN3HW (C BaLLEro paspeLlieHmns) ang
yIydLWeHNsa UM nogaepxaHna Ballnx HaBbIKOB

noBCceaHEBHOW XXNU3HW.

e YCnyru no okasaHuo rncmxmaTpuyeckon nomMoLLm
MOryT NPEOOCTaBNATLCS B KNMUHUKE UMK KabuHeTe
NnocTaBLLUMKa YCIyr, y Bac AoMa Uin B Apyrux
amMOynaTopHLIX YCIoBUSX, N0 TenedoHy nnm
nocpeacTBoM TeneMeauumHbl (Kak no ayamo-, Tak u
no Buageocesasn). OKpyxHasa crnyxda n noctaBLMK
yCrnyr BMECTE C BaMW ONpeaenaT nepmoanyHocCTb

npenocTaBrenus ycnyr / npoBeaeHusi NpuemMoB.
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Ycnyau no MeOukaMeHMO3HOMY COMPO8OXXAEHUH

e 3TN yCNyrn TakKe BKIIOYAOT Ha3HaYeHue,
BBEAEHNE, BblAa4y 1 KOHTPOMNb NpMema
ncuxmaTpudeckmx npenaparos. Baw noctaBLmk
YCIyr TaKKe MOXeT NpeaocTaBuTb 0by4eHne no
MCNONb30BaHNIO MeANKAMEHTOB. JTa ycryra MOXeT
TaKKe BKMOYATb OLEHKY KITMHNYECKON
Llenecoobpa3HOCTM COKpaLLEeHNS KONMYecTBa Unu
[O3UPOBKN NPUHMMAEMBbIX NeKapcTB. Ycnyru no
MeaNKaMEeHTO3HOMY COMPOBOXAEHMIO NoabupatoTcs
MHOVBUAYANbHO C y4eTOM notpebHocTen B
NCUXmMaTPUYECKOM NOMOLLM KaXkaoro y4acTHMKa

nporpammei.

Lleneesie ycnyau no eedeHuUro nayueHmoes

e OTa ycnyra nomMmoraeTt y4acTHUKaM MOMNyYnTb
MeauLUUHCKMe, obpasoBaTenbHble, colnanbHble,

npeanpodeccrnoHarnbHble, NPodeccnoHarnbHble,
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peabunmtauuoHHble nnn gpyrme obLecTBEHHbIE
YCIyrn, KOTOpble NAAM C MCUXNYECKNM
PacCTPONUCTBOM MOXET ObITb TPYAHO MOSYYUTb
camocToATesnbHo. LleneBble ycnyrn no Be4eHuto

cny4asi BKN4arT, KpOMe NPOoYero:
- Pa3paboTky nnaHa neyeHus;

- ObuleHmMe C nocrtaBLLMKaMN YCIyr, opraHn3auuio
pasnuYHbIX YCNyr 1 Bblgayy HanpaBneHnn K

HYXHbIM CcrieunanncrTam,

o MOHUTOPUHI NpeaocTaBneHns yenyr ans
obecrneyeHns AoCTyna YenoBeka K ycryram u
hYHKLMOHNPOBAHUSA CUCTEMbI NPEAOCTaBNEHMS

ycnyr (Monitoring service delivery); n

- MoHUTOpPUHI Nporpecca 4YenoBeka.
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Ycnyau no kpusucHomMy emewiamesnbcmeay

e OTa ycryra OCTynHa Ans okasaHus nomMoLum rnpu
HEOTIOXHOM COCTOSIHUK, TpebyroweMm
HemMeaeHHOro BMewaTenscTea. Llenb KpnsancHoro
BMeLLaTeNbCcTBa — NMOMOYb MI0AAM B cOOOLLECTBE,
4YTOObLI UM HE NpPULWNOCL obpawaTbcs B 6onbHULY.
KpusncHoe BMeLWaTeNbCTBO MOXET ANNTbCA A0
BOCbMM 4YacoB U NPOBOAUTLCSA KaK B KIUHUKE UNU
KabnHeTe NocTaBLWMKa yCrnyr, Tak U y Bac gomMma unm
B ApYrnx amOyraTopHbIX YCIOBUAX. OTU YCNYTru
Takke MOryT ObITb OKa3aHbl No TenedoHy nnn ¢

MOMOLLIbIO TeNeMeanLmHbI.
Ycnyau no kpu3sucHolU cmabunusayuu

e OTa ycnyra JOCTynHa Ansa okasaHus MoOMOLLM Npu
HEOTNOXXHOM COCTOSIHUN, TPEDYIoLLIEM
HemMeaeHHoro BMellaTenscTea. Ctabunusauus

KPU3UCHOU CUTyaunmn Onmtca MmeHee 24 yacos U
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OOMMKHAa NpeaocTaBnAaATbCA B NMMLEH3UPOBAHHOM
KPYrnocyTo4MHOM MeAULIMHCKOM YYpeXxaeHuu, B
amoynaTtopHoun nporpamme Ha 6ase 60nbHULbI UK
B yYpeXOeHUM NoCTaBLLUNKaA YCIYT,

cepTUdULMPOBAHHOM AN OKa3aHMs 3TUX YCHyT.

YCnyau rno Jie4eHUr0 coeeplweHHo/sIemHuUx Jiuy e

UHMepHamax

e DTN yCInyrn npegycmaTpmBatoT fievyeHme
NCUXNYECKNX PACCTPONCTB Yy Noaen, NPOXnBaroLLnX
B JINLEH3NPOBAHHbLIX MHTEpPHaTax. OHW nomorarT
noaamM passmBaTtb HaBbIKW U NPeOoCTaBnsAT YyCnyru
No CTaUMOHAPHOMY fleYeHuo Ons Noaen
NCUXNYECKUMN PaCCTPONCTBaAMMN. DTN YCIyrn
OOCTYIMHbI KPYrnocyTOYHO 1 6e3 BbixodHbIX. Medi-
Cal He nokpbIBaeT pacxodbl Ha NPOXMBaAHUE U

NMMTaHUEe B 3TUX YYpeXOaeHNAX.
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Ycnyau no KpusucHomMy sie4eHuro 8 UHmMepHamax

e K HUM OTHOCATCS YCNyru rno fe4YeHno NCUXmn4ecKnx
3aborneBaHnn N pa3BUTUIO HABbLIKOB Yy NIOOEN,
nepeXxnBarLLnX cepbe3HbIN NCUXNYECKUN NN
aMouunoHanbHbIN Kpuanc. OHU He NpeaHa3Ha4vYeHb!
ONA TeX, KTO Hy)XOaeTCcHa B NcnxmaTtpnyeckou
nomMoLLu B BonbHULE. YCnyrn npeaocTaBnsoTcs B
NULUEH3NPOBAHHbIX Y4YpexXaeHUaxX KpyrinocyToO4HO U
6e3 BbixogHbIX. Medi-Cal He nokpbiBaeT pacxogbl Ha

MpoXnuBaHmMe n MITaHnMe B 3TNX yvpexxaeHnAX.

Ycnyau no uHmeHcusHoOMy sieHeHUro 8 omaoesieHuuU

OHeB8HO20 npebbisaHusi

e OTO CTPYKTYpPUpPOBaAHHas nNporpaMmma
NCUXNATPUYECKOrO NeYeHns, npegocraBnsemMmas
rpynne niogen, KOTopbiM B MPOTUBHOM CIy4ae
NPULLIIOCh Obl NPOXOAUTL NeYeHune B 60nbHULE UNK

OPYroM yupexaeHun KpyrnocyTo4HOro yxoaa.
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[Mporpamma gnutcsa Tpu yaca B geHb. OHa
BKMOYaeT B cebs Tepanuio, ncMxoTepanuio u

MEepPONPUATUS NO Pa3BUTUIO HABbIKOB.

Peabunumauusi 8 omoesieHUU OHe8Ho20

npebbisaHus

e OTa nNporpaMmma npmssaHa NnomMoYb Nasm
MCUXNYECKMMU PaCCTPONCTBaAMM OCBOUTb U Pa3BUTb
HaBbIKN NPeoaoneHns TPYAHOCTEN U HaBbIKM
CaMOCTOSATENbHOCTN, YTODbI NyYllie cnpaBAsATLCS CO
CBOMMW cMMMTOMaMn. OTa nporpamMmmMa gJfiuTcs He
MeHee Tpex YyacoB B AeHb. OHa npegycmatpuBaeT

Tepanuio 1 MeponPUATUSA MO Pa3BUTUIO HABLIKOB.
Ycnyau ncuxuampuyecko2o cmayuoHapa

e OTO YCIyrn, npegocTaBriiemMble B
NNLEH3MPOBAHHOW NcuxmnaTpuyeckon bonbHuue.
JlnueHsnpoBaHHbIN NCMXOTepaneBT peLuaerT,

HyXOaeTCcAd Jin 4erioBek B MUHTEHCNBHOM
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KPYrnoCyTOYHOM Ne4YeHUM CBOErO NCUXUYECKOro
paccTpoicTBa. Ecnu cneumanucT peLwumT, 4To
YernoBekK HYXXJaeTcs B KPYrnocyTOYHOM NeYeHuu, OH

OOMMKEH HaxoanTbea B 6bonbHMLE 24 Yaca B CYTKM.

Ycnyau ncuxuampu4yeckux MeOuyUHCKUX

yuypexoeHuu

e DTN YCINyrn NpeaocTaBnsoTCs B JIMLEH3NPOBAHHOM
NCUXMaTPUYECKOM MeONLNHCKOM YUpeEXOEHNH,
cneymanusnpyroLleMcst Ha KpyrnocyTo4HOM
peadbuUnMTaLNOHHOM FTEYEHUN TSXKESbIX
NCUXNYECKMX pacCTpounucTB. lcmnxmaTtpunyeckume
neyebHble yupexaeHnsa OOIMKHbI 3aKNYnNTb
O0roBop ¢ bnusnexatlluen 6onbHULEN UNN KITMHUKOW,
4TOObLI OOCNYXMBATb UX NALMEHTOB C PU3NYECKNMN
3abonesaHunamu. lNcmxnartpmdeckmne MeanuUnHcKne

yypexgeHna Moryt npnHMMaTb U J1Ie4UTb TOJIbKO TEX
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NauUMEHTOB, Y KOTOPbIX HET PU3NYECKMX
3aboneBaHuin UNn TpasM, TPeOyLLMX
[OMNOSTHUTENBHOMO NeYeHns (TO eCTb NIeYEHNS CBEpPX
YCIYT, KOTOPbl€ 0ObIYHO MOXHO NOMNY4YUThb B

amOynaTOpHbIX YCITOBUSX).

Tepaneemuyeckue ycryau rno oxpaHe

nosedeH4Yecko20 300p08bs

TepaneBTUYECKNE YyCryryu No oxpaHe rnoBegeH4YecKoro
300pPOBbS — 3TO MHTEHCUBHbIE KPATKOCPOUYHbIE
ambynaTopHble TepaneBTUYECKME BMELLATENLCTBA ON14
nuy mnagwe 21 roga. 3tn ycnyru paspabaTbiBatoTCs
nHAMBMAYyanbHO NO4 KaXX4oro ydacTHUKa nporpamMmbl.
Y4YacTHUKN nporpammbl, nonydvatowme 3Tm ycnyru,
NMEIOT CEPbE3HbIE AMOLIMOHASIbHBIE HapPYLLUEHUS,
nepexuBatoT CTPECCOBbLIE UBMEHEHUS NN KU3HEHHbIW
KPU3WNC U HY>XOAl0TCA B OOMOSTHUTENbHbIX
KPaTKOCPOUHbIX yCriyrax no okasaHuio KOHKPETHOM

noaaepKKu.
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TN yCnyrn ABNAKTCA Pa3HOBUAHOCTLIO
cneuuanuanpoBaHHbIX YCIyr No OXpaHe
noBeeH4YeCcKoro 340p0oBbs, KOTOPbIE MOXHO MOMYYUTb B
paMKax OKPY>XHOW CUCTEMbl OpraHM3oBaHHOM MOMOLLIN
Npn HANNM4YMKM y Bac cepbe3HbiX AMOLNOHalbHbIX
paccTpoucTts. TepaneBTUYeCKMe yCnyru rno oxpaHe
noBeaeH4YeCcKoro 340poBbA AOCTYMHbLI AN Nyu, Mniaaiwle
21 roga, KoTopble nonyyarT NcuxmaTpmyecKyro MoOMoOLLb

N nmeroT nonHbei naket Medi-Cal.

e Ecnu Bbl NpoxnBaeTe goma, COTPYAHUK CryXObl,
npeaocTaBnsAlLEN TepaneBTUYECKe yCrnyrm no
oXpaHe NoBeaeHYEeCcKoro 340pOBbsi, MOXET
NPOBOAUTL C BaMU UHAMBUAYaANbHbIE 3aHATUS,
4TOObl YMEHbLUNTbL CTEMNEHb TAKECTU BaLLero
noBeaeHYEeCKOro paccTponcTBa 1 NomnbITaTbCS
npenoTBpaTUTh HEOOXOANMOCTbL Nepexoaa Ha
boree BbICOKMIA YPOBEHb yX0aa, Hanpumep B

ydypexgeHme rpyrnnosoro yxoaa 3a A€TbMnN N
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MosioAbiMu NroabMn mrnagwe 21 roga ¢ OMeHb

cepbe3HbiMN SMOLIMOHAJIIbHbIMA npo6nema|v||/| .

e ECnu Bbl NpoXuBaeTe He AoMa, COTPYAHUK CIyXObl,
npenocTaBnAlLLEeN TepaneBTUYECKMe YCIyrm no
OXpaHe rnoBeaeHYeCcKoro 34o0poBbs, MOXET
nopaboTatb C BaMu Taknm obpa3om, YTOObI Bbl
CMOTITIN BEPHYTLCA JOMOM UMK nepeexaTtb B CEMbIO,

HanpuMep B MPUEMHYIO CEMbIO.

Cnyx6bl, NnpegocTaBnaowme TepaneBTUYECKNE YCIYTN
NO OXpaHe NoBeAEeHYECKOro 340pOBbd, NOMOryT BaMm U
BaLlEN CEMbE, OMNEKYHY UMM NONEYNTENIO HAYy4YUTbCS
HOBbIM cnocobam peLueHns npobdnem B obnactu
noBeaeH4YeCcKoro 340pOBbA U paclUMpUTb 3HaHNA 00
appeKTUBHbLIX cTpaTernax. Bbl, COTPYOHUK CryXObl,
NpeaoCcTaBnsAloLLEN TepaneBTUYECKNE YCITYTMN NO OXpaHe
noBeAEeHYECKOro 340pOBbs, U Balla CEMbS, OMEKYH UK
none4ynTens OyayT pabotaTb BMECTE Hag peLleHnem

npobnembl B 061n1acTtn noBeaeH4eCcKoro 34opoBbs B
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TeYeHMe KOPOTKOro rnepuoga BpeMeHU, Noka Bbl HE
nepecTaHeTe HyXXaaTbCHa B 9TUX ycnyrax. Y Bac éyner
nfiaH TepaneBTUYECKNX YCIyr MO OXpaHe
NnoBeeHYeCcKoro 30poBbs, B KOTOPOM OyOeT ykasaHo,
YTO Bbl, Ballla CEMbS, OMNEKYH UNU NoneYvnTens, a Takke
COTPYOHUK CNYy>X0Obl, NpeaoCTaBsoLWeN
TepaneBTUYECKME YCITYTM N0 OXpaHe NoBeaeHYeCcKoro
300poBbS, byaeTte genatb BO BpeMs NpenocTaBieHus
aTuX ycnyr. ['lnaH TepaneBTUYECKMUX YCIYr Mo OXpaHe
NnoBeLeHYECKOro 3j0p0BbA TakKe BKINoYaeT B ceb4
MHdOpMaLMIO O TOM, Korga u rae oyayt
npenocTaBnAaATbCA 3TN yenyr. COTPpYAHMKN CryX0bl,
NpenocTaBndaloLLEN TepaneBTUYECKNe YCINyrn no oxpaHe
noBegeH4YeCcKoro 340poBbs, MOryT OKa3biBaTb BaMm
yCnyru nodTtu Be3ge, rae BaMm MoXeT NoHagobuTbCs
nomoulb. Ctoga BXoaaT Ball AOM, NMPUEMHas CEMbS,
LLKONA, YYpexXaeHne no yxoay B oTAeNEeHUN QHEBHOIO
npebbiBaHUSA N Opyrne Mecta B BalleM panoHe

NPOXMBaHUA.
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KoopduHayusi uHmeHcueHol mepanuu

OTO uenesad ycnyra no Be4eHM0 NauneHToB, KoTopas
CNoCOOCTBYET OLEHKe, MiaHNPoBaHUIO yxoaa U
KoopauHauun ycnyr anga nuy mnagwe 21 roga. 9ta
ycnyra npefHasHayeHa gns nuud, Kotopble UMerT
nonHbin naket Medi-Cal n HanpasneHbl Ha NosnyyYeHue
9TOWN YCIyrn B CBA3N C MeAULMHCKON HEODBXOOMMOCTLIO.
JTa ycnyra npenocraBnsaeTcd B COOTBETCTBUMN C
npuHumnamu NHterpmposaHHOM OCHOBHOW
npaktunyeckon mogenu (Integrated Core Practice Model).
OHna npegycmaTpuBaeT co3aaHue rpynnbl «PebeHoK U
cembs» (Child and Family Team), koTopasa nomoraet
obecneynTb 300POBY0 KOMMYHUKALUIO MeXay
pebeHKOM, Ero CEMbEN N y4aCTBYOLWMMN CryKOamu

NOMOLLM AETAM.

[‘pynna «PebeHOoK 1 ceMbsi» BKIHOYAET B cebs
npodpeccnoHanbHy NoaaepXKky (Hanpumep,

koopauHaTopa no yxoay, NOCTaBLLUNKOB YCIyr U
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creumnanucToB Mo BeAEHWUIO aerna 13 cryxob no yxoay 3a
OeTbMW), eCTECTBEHHYIO NOAAEPXKKY (Hanpumep, YSieHOB
ceMbW, cocenieun, Apy3en U CBALLEHHOCYXXUTenemn) u
Opyrux nogeun, Kotopble BMecTe paboTaloT Hag
COCTaBJIEHMEM U peanunsauuen nraHa KnmeHta. JTa
KoMaHaa obecrnevnBaeT OOCTUXEHNE OEeTbMU U
CeEMbSAMU CBOUX Lienen U okasbliBaeT UM NOALOEPXKKY Ha

3TOM MyTH.

B pamkax aton ycnyrm Takke HasHa4vaeTcs
KOopAuHaTOpP, KOTOPbIU:

e obecneymBaeT JOCTYM K HEOOXOANUMBIM C
MEONLMHCKON TOYKN 3PEHNS yCryram, nx
KoopaAnHaUMIo N npeaocTaBlieHne C y4eToOM
NHOnBMOYyaribHbIX OCOOEHHOCTEN KIMMeHTa 1 ero

KYTbTYPHO-13bIKOBbIX OCOBEHHOCTEN;

e CrieauT 3a TeMm, YToObl yCryru 1 nogaepxka

COOTBETCTBOBaANU NOTPebHOCTAM pebeHKa;
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e CreauT 3a TeM, YToObl Bce paboTanu BMecTe Ha

bnaro pebeHka, ceMbu, NOCTABLUNKOB YCNyr U T. A.;

e OKa3blBaeT nogaep KKy pO,EI,l/ITeJ'IFIM/OﬂeKyHaM B

yOOBNETBOPEHUN NOTPEBHOCTEN PEDEHKA;

e NomoraeTt co3gaTb rpynny «PebeHok n cembsa» u

OKa3bIiBa€eT NMNOCTOAHHYIO NOOOEPXKKY,

e KOOPAMHMPYET YCNyru no yxoay 3a pebeHKkoM apyrux

cny>x6 no yxoay 3a AeTbMU, €CNN 3TO HEOOXOAUMO.

UHmeHcueHblIe ycriy2u Ha oMy

e 3TN ycnyru paspabaTtbiBaloTCcs UHAMBUAYANbHO Nop
Ka)kgoro y4yacTHuka nporpammbl. OHKM BKNHOYaOT B
cebs BMelLaTenbCcTBa, OCHOBAHHbIE HA CUMbHBIX
CTOPOHaX y4YacTHMKa NporpaMmmbl U HanpaBneHHbIe
Ha YMEHbLUEHNEe CUMMTOMOB MCUXNYECKOro
PACCTPOWCTBA, KOTOPOE MOXET NPENnATCTBOBATb

HOPpMalrl bHOW XN3HeOeATeNbHOCTH
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pebeHka/Monoaoro yenoseka. OTU YCIyru
HanpaeBneHbl Ha TO, YTOBbLI MOMOYb
pebeHKy/Monogomy YenoBeky npuobpectu
HeobxoaMMble HaBbIKM ONs DonbLuen
CaMOCTOSTENIbHOCTM AOMa U B 0bLLIEeCTBE U

NOBbLICUTb CMTIOCODHOCTbL CEMbU MOMOYb eMy B 3TOM.

e /IHTEHCUBHbIE YyCIyrn Ha JOMY NpeaoCcTaBnATCA
rpynnon «PebeHoK n ceMba» B paMkax
NHTErPMPOBaAHHOMN OCHOBHOW NpPaKTU4eCckon Moaernu.
OTW yCrnyrn npegocTaBndaATCs CorfiacHo odwemy
nriaHy obcnyXusaHna ceMmbU. [onyyartenem aTmnx
YyCInyr MOXeT ObITb NUuUo Mragwe 21 roga ¢ nosiHbIM
naketom Medi-Cal. [lna nony4yeHna atux ycnyr
HeobXo4MMO HanpaBfieHMe, KOTOPOoe BbIAAETCA C

y4eTOM MeOULIMHCKOM HEOOXOAUMOCTH.
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TepaneemuquKoe nampoHammHoe socriumaHue

e Moaenb TepaneBTUYECKOro NaTpoHaTHOro
BOCMUTaHNSA nNpegycMaTpmBaeT KPaTKOCPOYHYIO,
WHTEHCUBHYIO U YYMUTbIBAIOLLYIO TPaBMbI
cneymannsnpoBaHHy NCUXMATPUYECKYHO MOMOLLb
ang geten mnagwe 21 roga, UMerLWwmnx CNoXHble
SMOLMOHarbHbIE 1 NOBeAeHYeckne NoTpebHOCTH.
OTn ycnyru paspabartbiBaloTcss UHAMBUAYyanbHO Noa
KaXK4oro yyYacTHuKa nporpamMmmel. [1pu
TepaneBTUYECKOM NaTpoOHaTHOM BOCNUTAHUN OETU
nomMeLlatoTcsa B CEMbU C O0YYEHHbLIMU
naTpPOHATHLIMW POAUTENAMU, 3a KOTOPbIMU
OCYLLECTBNSAETCH COOTBETCTBYHOLLMA KOHTPOJSIb U
KOTOpbIM 0becrneymBaeTcsl COOTBETCTBYOLLAS

noaaepxka.
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Tepanusi e3aumodelicmeusi pooumerisi U pebeHka
(Parent-Child Interaction Therapy, PCIT)

e PCIT — aT10 nporpamma, Kkotopast noMoraeT AeTaM B
BO3pacTe 2—7 netT ¢ npobsieMHbIM NOBEAEHNEM U
oby4yaeT ux poanTenen nnmn onekyHoB HOBLIM
cnocobam B3anmMoaeuncTeus ¢ pebeHkom. Takoe
noBeAeHNEe MOXET BKIoYaTh BCMbILWKW rHEBA UNU

HecobnogeHne npasun.

e B pamkax PCIT pogutenb nnu onekyH HagesaeT
rapHUTYpy BO BpeMs Urpbl ¢ pebeHKoMm B
cneumarnbHON UrpoBon KoOMHaTe. TepanesT
HabnogaeT u3 Apyron KOMHaTbl UK No BUAEO U
OaeT COBEThbl POAUTENIO UITN OMNEKYHY Yepes
rapHUTypy. TepaneBT NOMOraeT poguTento Unm
OrneKyHy NoOoLWpPATbL 340P0OBOE NoBeaeHne U

ynyywaTb OTHOLIEHUSI C peBEHKOM.
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dyHKUUOHanbHas cemeltHasa mepanus (Functional
Family Therapy, FFT)

e FFT — 3TO KpaTkaga n ueneHanpassieHHad
nporpamMma KOHCYNbTUPOBAHUSA AN CEMEN U
noapocTkoB B Bo3pacTte 11-18 neT ¢ npobrieMHbIM
noseaeHneM Unu TpyaHOCTAMU B ynpaBlieHnn
aMOLUMAMU. DTO MOXKET BKIHOYATL HapyLleHne

npaBun, Apakn unm ynotpebneHme HapKoTUKOB.

e FFT paboTaeT c cemben noapocTka n nHorga
OPYTMMW YNeHaMn CUCTEMbI NOOAEPXKKN, TAKUMN KaK
yuynTens unm spayn, YTobbl MOMOYb CHU3UTb

HebnaronpuaTHoe nosegeHne NoapocTka.

MynbmucucmemHas mepanusi (Multisystemic
Therapy, MST)

e MST — 3TO nporpamma, opMeHTUpoBaHHaA Ha
CeMblo, a5 NoAPOCTKOB B BO3pacTe

12—17 neT, y KOTOpbIX HabnogalTCA Cepbe3Hble
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TpyaHoOCTU ¢ noBegeHnemMm. MST yacto npumeHsieTca
Onsa noapocTKOB, Y KOTOPbLIX 6bInin Nnpobnemsbl ¢
3aKOHOM, KOTOpble MOryT HaXxo4UTbCS B rpynne
pucKa BOBIIEYEHUA B CUCTEMY NpPaBOCYaANA UMK

PUCKa N3bATUA U3 CEMbIU N3-3a UX MNMOBEOEHUA.

e MST BOBRNekaeT cemMbto N pecypcbl coobllecTBa B
Tepanuto, YTobbl NOMOYb NOAPOCTKaM paboTaTtb Haf
TakuMu BUAamMu NoBeaEHNS, Kak HApyLLEHNE 3aKOHa
nnn ynotpebneHne Hapkotnkos. MST Takxe
nomMoraeT poauTensiM OCBOUTb HaBbIKN YNpaBieHUs
Takum noeBegeHnMeM oma, B Kpyry CBEPCTHUKOB UMK

B APYINX O6LI.I,eCTBeHHbIX YCJ10BUAX.

e B pamkax MST poanTtenu n onekyHbl y4aTcs
CnpaBfATLCA C TPYAHOCTAMU, CBA3AHHLIMU C
BOCNUTaHWEM Aeten n nogpoctkoB. OHM Takxke
ydaTcs bonee adoPeKkTMBHO pewatb nNpodriemsl
aoma, ¢ Apy3bsSMu UnNv B CBOEM panioHe.

[Mporpamma yBaXkaeT KynbTYPHbIE Pasnuuust u
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cocpefoTodYeHa Ha OKa3aHUKM NOMOLLM CEMbSIM B UX
COOCTBEHHbIX AoMax U coobulecTBax. Takke
OCYLLIECTBIISIETCA B3aMMOAENCTBMNE CO LLKONaMu,

nonvumen n cygamu.

e YacToTa BCTpey cemMen ¢ nporpaMmmon MoXXeT
BapbupoBaTbCsl. HEKOTOPbIM ceEMbSAM AOCTaTOYHO
KpaTKMUX KOHCYNbTaUnW, B TO BPEMS KaK OPYruM
MOryT noTpeboBaTbCsl BCTpEUmn
NPOAOIMKUTENBHOCTBIO A0 ABYX YacOB eXeaHEBHO
nnn exxeHepgensbHo. OBbIYHO Takasi nogaepxka

anuTca ot 3 4o 5 mecsues.

BoccmaHoesieHue 8 rnpasax rnocsie oceob0o)x0eHust

u3 Mecm 3aKJ/T1io4YeHus

e [lpenocraBneHne MeauLUHCKNX YCIyr 3aKntoYeHHbIM
3a 90 gHen 0o nx ocBoboXXaeHust N3 TIopbMbl. Buabl
npegocTaBisiEMbIX YCIyr: BeAeHne criyyas nocre

BO3BpaLLleHNA U3 MmeCta 3akKito9eHn4d, KIMHU4YeCckne
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KOHCynbTaLUuM No Bonpocam NoBeaeHYeCcKoro
300P0BbAA, KOHCYNbTaLMK opyrnx nonb3oBartenemn
NCUXnaTpmU4ecKom NoOMOLLM, KOHCYNbTUPOBaHME Mo
BOMpocaM noBefeHYEeCKOro 340p0oBbs, Tepanus,
o0y4yeHMe nauneHToB, MeANKAMEHTO3HOE
obcnyXxusaHue, NNaHNPOBaHUE NEYEHNS nocre
0CBODOXAEHMSA N3 TIOPbMbI U BbIMUCKN,
nabopaTopHbIe aHanu3bl N PEHTreHOSTIorn4Yeckne
nccnenoBaHuns, MHpopmMauns o nekapcTaax,
BCNoOMoOrartesnbHble YCrnyru, a Takke nomoLlb B
3anucu K COOTBETCTBYIOLLEMY NMOCTAaBLUUKY YCNYT,
Hanpumep, B NporpamMmmy nevyeHmns HapKkoTU4eckom
3aBUCUMOCTU, YTOObI NPOAOITKUTD
MeauKaMeHTO3HOe fledeHme nocre ocBoboXxaeHns
N3 TIOPbMbI. [1NA NosydeHnsa 3TUX YCIyr Hy>»XHO ObITb
ydacTHukom nporpammbl Medi-Cal nnm nporpammel
MeanumnHckoro ctpaxosaHua geten (Children’s

Health Insurance Program, CHIP), a Takxe:
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o Nnyo B Bo3pacTe o 21 roga AOSMKHO HaxXoamUTCs
B MCMpaBUTESIbHOM YyudpexaeHun ans

HECOBEPLUEHHOJIETHUX;

O B3POCIIbIM YernoBeK OOSMKEH HaxoanUTLCA Noa
CTPaXXen n yaoBneTBopsiTb XOTs 6bl 0AHON U3
noTpebHocTen nporpaMmmsl B MEAULMHCKOM

obcnyXXuBaHun.,

e UTOObLI NONYyYnTb AONOSTHUTENBHYIO MHdOPMaLMO 00
9TOW ycnyre, CBSXXUTECb C OKPY>XXHOU CIy>XO0oM
CUCTEMbI OPraHM30BaHHOW MOMOLLIN
HapKO3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal
Nno TenedoHy, ykazaHHOMY Ha ODNOXKe 3TOro

CNpPaBOYHOro PyKOBOACTBA.

Ycnyau e3auMHoOU noddepxku e pamkax Medi-Cal

(3asucum om okpyzaa)

e Ycnyru B3aMMHon nogaepxkn B pamkax Medi-Cal

CcnocobCTBYIOT BOCCTAHOBMEHUIO, CTOMKOCTN,
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BOBJ1IEYEHHOCTHN, coumanunaaumu,
camMooCTaTo4YHOCTUK, caMo3alunTe, pasBuUTULO
eCTeCTBEHHOM NOALAEPKKN U BbIABNEHNKO CUMbHbIX
CTOPOH NOCPEACTBOM CTPYKTYPUPOBAHHbLIX
MeponpuUATU. Ha aTn ycnyrn Moxete
npeTeHOoBaTb Bbl UM HA3HA4YeHHOE BaMU
3Ha4YMmMoe nNuuo (nuua), U OHU MOryT
NpeaocTaBnATbCS OAHOBPEMEHHO C APYrMMMU
BuaaMu NCMXnmaTpmyeckon NoMoLLmM Unmn ycrnyramu
no nporpamme «Cncrema opraHm3oBaHHOW NOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal»
(Drug Medi-Cal Organized Delivery System, DMC-
ODS). lNocTaBwuk ycrnyr B3aMMHON NOAOEPKKN B
pamkax Medi-Cal — 910 4ernoBek, UMEKLLMA OMnbIT
6opbbbl ¢ 3ab0neBaHNAMUN, CBA3AHHBLIMU C
noBeAeHYECKMM 300POBLEM UM ynoTpebneHnem
NCUXO0aKTUBHbIX BELLECTB C NO3UTUBHOMN ANHAMUNKOWN
rfeyeHunst, BbIMONHUBLLNIK TpeboBaHNS NporpamMmbl

cepTuuKkaunm, yTBepXaeHHOW LTaToMm,
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npoLleawunmn cepTudukaumio B OKPY>XHON cryxode
CUCTEMbI OpraHM3oBaHHOW NMOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal,
N NpegocTaBnsAoLWnA 3TU YCIyrn nog pykoBoacTBOM
cneuyuanucTa rno nosegeH4YeCcKkoMy 340P0BbIO,
MMEILLIErO NNLUEH3UI, OCBOBOXOEHHOIO OT
npouenypsbl NMULEH3NPOBAHUA UM

3aperMcTpupoBaHHOrO B LUTATE.

e Ycnyrn B3aumMHomn noagepxkm B pamkax Medi-Cal
BKITHOYAKOT MHOAMBMAYarbHbIE U rPYyNnNoBbLIe
TPEHUHIN, FPYNMnoBble 3aHATUA MO Pa3BUTUIO
obpasoBaTenbHbIX HABLIKOB, MH(OOPMUPOBAHME O
OOCTYMHbIX pecypcax, YCryru rno npuBrie4eHunto K
y4acTuo B NeYeHnm noseaeH4YeCcknx pacCcTpouncTs, a
TaKKe TepaneBTUYEeCKNEe MepPONPUATUA, TaKne Kak

cogencTeme camo3aluuTe.

e KnneHTbl B BO3pacTe Ao 21 roga mMoryt MMeTb npaBo

Ha NoNyYeHue yCrnyr B paMmkax nporpamMmmMbl PaHHEro
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N nepnoanyeckoro CKpUHMHra, guarHoOCTmkKn u
nevyeHmnda He3aBnNCUMO OT TOIo, B KaKOM OKpyre oHun

NPOXXUBaAIOT.

o OkasaHue ycrnyr B3aMMHOM NOAOEPXKKN B pamMKax
Medi-Cal He sBnsieTca obsa3aTenbHbIM 19 OKPYroB-
Yy4aCTHMKOB NporpamMmbl. HYTobbl y3HaTb,
NpenocTaBrisSeT N Bala OKpYyXHas cry>kba cuctembl
OopraHn3oBaHHOW MOMOLLM HAapPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal Takyto ycnyry, cm.
pasgen «[JononHutenbHasa nHgopmauma o Ballem
okpyre» (Additional Information About Your County) B

KOHLIe JaHHOro cripaBOYHUKA.

Ycnyau mobunbHoOU cnyx6bl noMow,u 8 KpU3ucHoU

cumyauyuu

e Ycnyrn MOBUIbHbIX CIYX6 MOMOLLNM B KPU3UCHOWN
CUTyauum OOCTYNHbI ANs NAL, KOTOpbIe NepexunBaroT

KPU3NC NCNXmM4eCcKoro 3iopoBbA.
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e Ycnyrn MOBUsibHbIX CIYy>X6 MOMOLLN B KPU3UCHOW
CUTyauun npenocTaBnaATCA NoCTaBLWMKaMu
MEONLMHCKUX YCIyr N0 MeCTe Ballero npeodbiBaHus,
B TOM YuCrie Yy Bac Aoma, Ha paboTe, B LLKOSIE UNu
Opyrux obuiecTBeHHbIX MecTax, 3a UCKITloYeHNEM
BONbLHUL, NN OPYINX yYpeXaeHun. Ycnyrm
MOBOUIIBHBLIX CIY>XX0 NOMOLLWY B KPU3UCHOW CUTYaLNK

OOCTYMHbI KPYrnoCyTO4YHO U 6€3 BbIXOOHbIX.

e OHU BKNOYalOT B cebA 9KCTPEHHYHO MOMOLLb,
NHOMBUOYANbHYIO OLEHKY COCTOSHUSA U
cTabunusaumio No MecTy NpoXxmeaHus. Ecnu Bam
HY>XHa AOMONHUTENbHAA NOMOLLb, MOBUNbHbIE
CNy>XObl NOMOLLM B KPU3NCHOW CUTYaLMN Takxe

nepeagpecyoT UM HanpaBAT Bac B APYrve Cry»obi.
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AccepmueHoe nne4eHue e coobwecmee (Assertive

Community Treatment, ACT) (3asucum om okpyzaa)

e ACT — 910 ycnyra, KoTopast noMoraeT nogsim ¢
cepbe3HbIMU MNOTPEBHOCTSAMM B 0bnacTtu
NCcMXn4eckoro 3goposb4. Jltoau, KOTopbiM TpebyeTtca
ACT, kak npaBuno, paHee npoxoannu
rocnuTanusaumio, obpawlannce B oTaeneHmne
HEeOTSTOXKHOW MOMOLLM, HaXOAUNUCL B NeYyebHbIX
yupexgeHnsx n/mnn nmenu npobnembl C 3aKOHOM.
Takxke oHn Mornm ObITe 6€340MHBIMU NN HE UMETDb
BO3MOXXHOCTU Nony4yaTb NOMOLLb B

OBObIYHbIX KINMMHUKAX.

e ACT apganTtmpyeT ycnyru noa KOHKPETHOro yesrioBeka
N ero nHameuayanbsHble noTpebHocTun. Llenb —
NOMOYb f0aAM NOYYBCTBOBATb CeDS ny4yLle u
Hay4YnUTbCS XNTb B CBOEM coobLuecTBse. [pynna
cneunanucToB pasnunyHbiX npodunnen CoBMeCTHO

npenocTaBnsaeT LWMPOKUIA CMEKTP NOAOEPKKN U
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nevyeHuns. 3ta rpynna cneunanmctoB nomoraeT
nasam B BONMpocax NCUXmMYeckoro 340poBbS,
oby4yaeT BaXKHbIM )XM3HEHHbBIM HaBbIKaM,
KOOPAMHUPYET yX04 U OKa3blBaeT NOALEPXKKY B
coobuiectBe. ObLwas uenb — noMoYb KaXXgomy
4YenoBEKY BOCCTAHOBUTLCA MOCIE NOBEeAEHYECKOro
PacCTPONCTBA U YNYYLUUTb KA4E€CTBO XXWU3HU B CBOEM

coobLecTBe.

e [lpepocTtaBnenne ACT He sBnsieTcs obsi3aTeNbHbIM
019 OKPYroB-y4aCTHUKOB nporpamMmbl. UToObl
y3HaTb, NpeaoCTaBAeT N Balla OKpYXXHasa cryxba
CUCTEMbI OpraHM30BaHHOM NOMOLLM
HapKo3aBUCUMbIM Ha ocHoBe rnporpammel Medi-Cal
TaKyto ycrnyry, cMm. pasgen «donofiHuTenbHas
MHdOpMAaLMA O BalLeM OKpyre» B KOHLE AaHHOro

cripaBOYHUKA.
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CydebHo-MedQuUUUHCKOe accepmuesHoe Jie4YeHue 8
coobwecmee (Forensic Assertive Community

Treatment, FACT) (3agucum om okpyzaa)

e FACT — aT10 ycnyra, npegHasHadyeHHas ans nogen
C CEPbE3HbLIMM NMOTPEDHOCTAMM B 0bnactu
NCUXUYECKOro 340POBbSl, KOTOPbIE TaKKe UMENN
npobnemsl ¢ 3akoHOM. OHa paboTaeT No ToMy Xe
npuHUuny, 4To u nporpamma ACT, HO BKroYyaeT
OONONHUTENbHbIE 3NIEMEHTbLI NOAAEPXKKM AN NI0OEN
C BbICOKMM PUCKOM UIN paHeEe BOBMNEYEHHbIX B

CUCTEeMY YrofIoBHOIo npaBocyaust.

e [pynna FACT cocTonT n3 cneunanncroB, MMeLNX
cneuuanbHyo NOoAroToBKY AN NOHUMaHUA
noTpebHocTeN Naen, KoTopblie UMenu npobnemsl C
3akoHoM. OHUM NpenocTaBnsoT Te XKe BUabl
noaaepXkn n nedvenmsa, yto n ACT, Bknro4vas

NMCNXNATPNYECKYIO NOMOLLb, o6yL|eH|/|e XKXKN3HEHHbLIM
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HaBblkaM, KOOPAMHALMIO YXO4a U NoAAEPKKY B

coobLecTBe.

e Llenb — nomoyb Kaxxgomy 4YenoBeKy NovyBCTBOBATb
ceb4a ny4Jwe, n3dexarb NOBTOPHbLIX NPObiemM ¢
3aKOHOM 1 BeCTU bonee 300pOBYIO XN3Hb B CBOEM

coobLecTBe.

e [IpepoctaBnenne FACT He siBnsieTcs
oba3aTenbHbIM Ansl OKPYroB-y4acTHUKOB
nporpammsbl. YTobbl y3HaTb, NpeaocTaBnsaeT nu
Balla OKpY>XHas crnyxba cnctembl opraHM30BaHHOM
MOMOLLIM HAPKO3aBUCUMbIM HA OCHOBE MporpaMmmel
Medi-Cal Takyto ycnyry, cMm. pasgen
«[JononHuTenbHas MHGOPMaLUS O BalLEM OKpYre»

B KOHLE JaHHOIo CrnpaBO4YHUKA.
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KoopOuHupoeaHHasi crieyuanu3uposaHHasi NTOMOUW,b
(Coordinated Specialty Care, CSC) npu nepeom
anu3o0e ncuxoa3a (First Episode Psychosis, FEP)

(3aeucum om okpyzaa)

e CSC — 910 ycnyra, koTopad noMmoraeT Noasm,
BrepBble Nepexmnsarowmm ncmxos. CyuiecTeyeT
MHOXECTBO CUMNTOMOB MNCMX03a, BKNOYasa BUOEHUE
NN crnbllaHne Toro, Yero He BUAAT N HE crblaTt
apyrmne niogn. CSC obecneumBaeT ObICTPYHO U
KOMMJIEKCHYO0 NOAAEPKKY HA paHHUX cTaansix
ncmxo3a, YTo NOMOraeT NpeaoTBpaTUTb
rocnutanusaumio, obpalleHusi B oTaeneHme
HEOTNOXXHOM NOMOLLUN, NpebbiBaHME B rne4YebHbIX
yupexgeHusix, Npobrnemsl ¢ 3aKOHOM, ynoTpebrenme

NCUXOAaKTUBHbIX BELLECTB N DE3[00MHOCTb.

e CSC opueHTnpoBaHa Ha KOHKPETHOrO YerioBeka u
ero nHauemnayansHble noTpedHocTu. pynna

cneunanucToB pasnunyHbiX Nnpodunnen CoBMeCTHO
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npeaocTaBnseT BCECTOPOHHIOW nomMoLlb. OHu
NOMOratoT C JIe4EHUEM MCUXNYECKNX PACCTPOWNCTB,
oby4aloT BaXKHbIM XXU3HEHHbIM HaBblKaM,
KOOPAOMHUPYIOT YXO4 N OKa3bIBaKOT NOAAEPXKKY B
coobuiectBe. Llernb — nomo4b nogsam
no4yBCTBOBATb ceBS ny4lle n HayuYnTbCs yNpaBnsTh
CBOUMM CUMMNTOMaMN N NOSHOLLEHHO XXUTb B CBOEM

coobLecTBe.

e [IpepoctaBneHne CSC npu FEP He aBnaeTtca
oba3aTenbHbIM ANl OKPYroB-y4acTHUKOB
nporpammbl. YTo0bI y3HaTb, NpeaocTaBnseT nu
Balla OKpY>XHas crnyxba cnctembl opraHM3o0BaHHOM
NOMOLLIM HAPKO3aBUCUMbIM HA OCHOBE MporpaMmmsl
Medi-Cal Takyto ycnyry, cMm. pasgen
«[JononHuTenbHas MHopMauns 0 BalLliEM OKPYre»

B KOHLE JaHHOIo CrnpaBO4YHUKA.
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Ycnyau ncuxocoyuasibHOU nNoodoepxXKu no mooesiu

Clubhouse (Clubhouse Services) (3asucum om

OKpyea)

e Kny6nl (Clubhouses) — aTo cneumanbHble
NPOCTPaHCTBa, KOTOPLIE NOMOratoT NAAM
BOCCTaHaBNMBATLCA MOCNe NoBeAEHYECKNX
paccTponcTts. OHM cocpenoToYeHbl HAa CUNbHbIX
CTOpPOHax YesrioBeka n dpopmMmpoBaHnu

noagepXKmBatoLLero coooLecTBa.

e B knybe noan moryT HanTtu paboTy, 3aBECTU
OpY3€eNn, Hay4UTbCA HOBOMY U PasBUTb HaBbIKMU,
CnocoOCTBYOLLME YITYyYLLEHUIO 300P0BbSA U 0bLLero
bnaronony4unsi. Y4acTHUKN Takke paboTatoT BMECTE
C COTpydHuKamu Kryba, BHOCS BKIag B obume
noTpebHocTn knyba, Hanpumep, rotoes oben ans
OPYrux y4acTHUKOB. Llenb — nomMoub Kaxxgomy

cTaTb YacTbio coobLlecTBa, NnoaaepXuBaTb APYrux B
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OOCTUXKEHUU UX Lenen 1 noBbiICUTb obLLee KavyecTBO

NX KN3HN.

e [lpenocTtaBsrieHne ycnyr ncmxocouuanbHON
nogaepxkm no moaenu Clubhouse He aBnseTcs
oba3aTenbHbIM NS OKPYroB-y4acTHUKOB
nporpammbl. YTo0bI Y3HaTb, NpegocTaBnseT nn
BalLla OKpY)XHagqa crnyxba cuctemMbl OpraHn3oBaHHOM
NOMOLLM HAapKO3aBMCUMbIM HA OCHOBE MporpamMmebl
Medi-Cal Takyto ycnyry, cMm. pasgen
«[dononHutenobHasa nHdopmauma o0 Ballem OKpyre»

B KOHLE OaHHOIo CcrnpaBO4HUKA.

PacwupeHHble ycniyau pabomHukoe
obuwecmeeHHo20 390poebss (Community Health

Worker, CHW) (3asucum om okpyzaa)
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e CHW — 310 cneumanucTbl B cpepe
34paBoOXpaHeHund, npoLwealune cneunanbHyto
NOArOTOBKY U ABNAKOLIMECH YBaXKaeMbIMU U

AOBEPEHHLIMI YIleHaMNn CBOUX coobLLEeCTB.

e Llenb pacwmnpeHHbix yecnyr CHW — npegoTtBpaiyatb
3aboneBaHus, UHBANMOQHOCTU N Apyrne npobrnemsol
CO 30POBbLEM [0 TOr0, Kak OHU YyCyryosTcs.
PacwunpeHHble ycnyrm CHW Bkrno4aloT BCe Te Xe
KOMMOHEHTbI 1 TpeboBaHM4, YTO U CTaHOapTHbIE
npodpunaktnyeckme ycnyrm CHW, HO oHu
aganTupoBaHbl An4 nogen, KOTopbiM TpebyeTcs
OOMOSTHUTENbHAdA ncuxmaTpuyeckaa nomoulb. Llenb
— NpeaocTaBnTb OONOSTHUTENBLHYIO NOA4EPXKKY Ans
nogaep’xaHus 3gopoBbd U briaronosyymns

TaKnX Yy4aCTHUKOB.

e OTW ycnyrn MOryT BKMOYaTb: CAHUTApPHOE
npoceeLleHne n obyveHune, BKIOYas KOHTPONb U

I'IpOCbl/IJ'IaKTI/IKy XPOHNYECKUNX UJN I/IHdJeKLI,I/IOHHbIX
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3aborieBaHn; NOAOEPKKY NPU NOBELEHYECKUX,
nepuHaTtasibHbIX 1 CTOMaTOSNIOMNMYECKUX
3aborneBaHusaX; NpouUNakTuky TpaBMaTnu3ma;
YKpenneHne 300p0oBbA U KOYUYMHT, BKNKOYas
NOCTAHOBKY Lienen n paspaboTKy niaHoOB 4eUCTBUM

AN NPodUNakTUKN U ynpaBneHus 3abonesaHnaMMN.

e [lpegocTaBrneHune pacwmpeHHobix ycrnyr CHW He
aBnsaeTcs obs3aTenbHbIM A9 OKPYroB-y4aCcTHUKOB
nporpammebl. YTobbl y3HaTb, NpeaocTaBnsaeT nu
Balla OKpYXHas crnyxba cnctembl opraHM30BaHHOM
NMOMOLLM HAPKO3aBUCUMbIM Ha OCHOBE NporpamMmmel
Medi-Cal Takyto ycnyry, cMm. pasgen
«[JononHuTenbHas MHGOPMaLUS O BalLEM OKpYre»

B KOHLE OaHHOIo CcrnpaBO4YHUKA.
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lNlooddepxuesaemMoe mpydoycmpolcmeo (3asucum

om OKpyzaa)

e Mogenb nHgmeuayasnbHOro TpyaoycTpoucTea u
nogaepxkn (Individual Placement and Support, IPS)
B paMKax nogaepXXmpaemMoro TpyaoycTtponcresa —
9TO ycnyra, KoTopas NoMoraeT fnasm ¢
cepbe3HbIMU MNOTPEBHOCTAMM B cdepe
NOBEOEHYECKOro 340P0OBbS HANTU N COXPaHATb
KOHKYPEHTOCMNOCOBOHY0 paboTy B CBOEM

coobLecTBe.

e YyacTue B nporpamMmme nogaepXmBaemoro
TpyaoyctpoucTtsa no moaenu IPS nomoraet
yNyJdlWnTb pesynbTaTthbl TPY4OYCTPOMUCTBA U
nogaep>XneBaeT nNpoLecc BOCCTAaHOBIEHUS Nocne

noBeeHYeCKMX PpacCTPOUCTB.

e OTa nporpamma Takke criocobCcTByET MOBLILLIEHMIO

CaMOCTOSTENbHOCTN, (POPMMPOBAHMIO YYBCTBA
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NMPUHaAAJNIEXHOCTU U yNyHLWLEHUIO obLero coctTosHUS

300poBba U 6rarononyyus.

e [lpenocTtaBneHue ycnyr nogaepXxXmsaemMoro
TPYAOYCTPOUCTBA He sBnsieTcsa obsi3aTenbHbIM AN
OKPYroB-y4acTHUKOB Nporpammbl. YTo0bl y3HaTb,
npeaocTaBnseT N Balla OKpYyXXHagqa cryxba
CUCTEMbI OpraH1M3oBaHHOM MOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal
Takyl ycnyry, cMm. pasgen «JononHutensHas
NHopMaLuna O BalLeM OKpyre» B KOHLEe 4aHHOro

CrpaBOYHMKA.

Ycnyau no nodz2omoekKe K eo3epawieHuro e

coobwecmeo (In-Reach Services) (3asucum om

OKpy2aa)

e YCnyrn no noarotoBke K BO3BPaALLEHNIO B
coobuiectso (Community Transition In-Reach

Services) nomoraroT Nasam, KoTopble AnnTenbHoe
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BpeEMS HAxXoA4sATCs B NcUxnaTpuyeckon 6onbHULE nnm
yuypexaeHnm nmbdo HaxoasaTcs Mo, PUCKOM
ONNTENBHOro NPedbiBaHNA B TAKOM YUpEXOEHUMN.
[Tlporpamma paboTaeT ¢ BamMu, BalLleW CEMbEWN,
BONbHULIEN UM YYPEXOEHMEM, a TaKKe APYrMMHK
nmuamMmn NoaaepXXkn, YTodbl NOMOYb BaM BEPHYTLCA K
XU3HM B coobLlecTse. Llenb — nomoyb Bam
n3bexartb AnuTenbHoro npebbiBaHUS B
ncuxunaTpuieckon 6onbHULE NN Opyrux

yuYpexaeHusax no yxoay.

Ycnyru no ne4yeHUKo pacCTpomucTB, CBA3aHHbLIX

C ynOTPEGHGHMEM NMCUXO0AKTUBHLIX BelleCcTB

Ymo makoe ycnyau okpyaa rno cucmeme
op2aHuU30eaHHOU NoMouw,u HapKo3aeuUCUMbIM IO

npozpamme Medi-Cal?

Ycnyru okpyra no cucteme opraHM3oBaHHOW NOMOLLM

HaAapPKO3aBUCUMbIM MO MporpamMmmMme
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Medi-Cal npegHasHa4yeHbl aAng niogen, ctpagarowmx
3aBUCUMOCTbIO OT NCUXOAKTUBHbIX BELLLECTB, TO ECTb
3noynoTpebnsaoWwmx ankorosieMm Unu apyrumu
HapKOTUKaMun, Unu ans nogen, nogBep>XXeHHbIX PUCKY
pasBUTUNSA pacCTPOMCTBA, CBA3AHHOIO C yrnoTpebneHnem
NCUXOAKTUBHbIX BELLECTB, KOTOPOE neguaTp nnu Bpav
oOLEN NPaKTUKN MOXET HE BbINTIEUYNTb. DTN YCNYIu
TakKe rnpegycmaTpmBaloT Mepbl NOcTaBLLMKa No
YIyYLLIEHMIO KadeCcTBa YCnyr Ansa YenoBeka,
nony4atouiero yxoq. K HUM OTHOCUTCS OLLEHKA TOrO,

HY>XHa N1 YeNioBeKy ycnyra u apdekTnBHa nm oHa.

Ycnyrn no cucteme opraHm3oBaHHOM MOMOLLM
Hapko3aBucumbiM no nporpamme Medi-Cal moryT
NpPeaocTaBnATbLCS B KNUHUKE UIMN KabMHEeTe nocTaBLUuKa
yCIyr, y Bac AomMa unun B Apyrnx amoynaTtopHbIX
yCIioBugaX, rno TenedoHy Unm ¢ NOMOLLbIO
TeneMeguuunHbl (Kak No aygmo-, Tak 1 No BUOEOCBA3N).

OkpyxHas cnyxb6a 1 NnocTaBLMK YCryr BMECTE C BaMM
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onpeaensart 4acToTy npeaocTaBnenuns ycnyr /

npoBeaeHnA rnNpnemMos.

AMepukaHckoe obwecmeo addukmueHoU
MeduuyuHbl (American Society of Addiction Medicine,
ASAM)

OkpyxHas cnyxba cucTeMbl OpraHM30BaHHON
NOMOLLM HAapPKO3aBNUCUMbIM Ha OCHOBE NpOorpamMmbl
Medi-Cal nnun noctasLUuK yCcryr UCnosib3yeT
NHCTPYMEHT AMepUKaHCKOro obLuecTsa
agovKUMOHHOW MeauunHbl Ona onpeaeneHns
COOTBETCTBYIOLLErO YPOBHSA MOMOLLM. OTU BUAbI
YCNyr Ha3bIBaOTCS «YPOBHSIMU OKa3aHUS

MeAULIMHCKOM MOMOLLINY» U NepedncneHbl HUXKE.

CKpUHUHa, OUCHKa COCMOsHUs, KPamMKOCPO4YHOe
emMewamesibCmeo U HaripaesieHue Ha Jie4eHue

(ypoeeHb 0.5 coanacHo Knaccugukayuu
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AMepukaHcKko20 obuwecmea adQukmueHoU

MeOduUUHbI)

CKPWHUWHT Anga onpeaerieHns ankororibHOM U
HapPKOTNYECKOMN 3aBUCUMOCTHU, OLLEHKA COCTOSAHUS,
KpaTKOCPO4YHOE BMeLLaTesIbCTBO U HarnpaBneHne Ha
neyeHue (Alcohol and

Drug Screening, Assessment, Brief Interventions, and
Referral to Treatment, SABIRT)

He NOKpbIBAKOTCA CUCTEMOW OpraHNM30BaHHOW NOMOLLU
HapKo3aBUCUMbIM MO NporpamMmmve

Medi-Cal. OHa nokpbiBaeTca nporpammon Medi-Cal ¢
roHopapHbIM CNOCObOM onsiaTbl U CUCTEMOM
ynpasnigemMoro MegmumMHCKoOro oocrnyxmBaHus no
nporpamme Medi-Cal gnga y4acTHMKOB nporpamMmmbl B
Bo3pacTe oT 11 neT n ctapwe. [NnaHbl ynpasBnsemMmoro
MeONLMHCKOro obcnyXxusaHma 0bs13aHbl NpegoCcTaBNATb
NOKpPbIBAEMbIE YCIyTrn Mo FIeYEeHU0 PacCTPONCTB,

CBA3aHHbIX C yr|0Tpe6neH|/|eM NMNCNXOAKTUBHbLIX BELWLECTB
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(B TOM 4ncne 3Ty ycnyry), Ans y4aCTHUMKOB NPOrpaMmmbi B

Bo3pacTte 11 net n ctapLue.
Ycnyau paHHe20 emewamesibcmea

Ycnyrmn paHHero BMeLllaTenbCcTBa NoKpbIBakOTCH
CUCTEMOW OpraHM3oBaHHOW NOMOLLIM HAPKO3aBUCUMbIM
no nporpamme Medi-Cal ansa knneHToB mnaawe 21
roga. Jltobon knueHT mnagwe 21 roga, KOTopbIv NpoLuen
obcrnenosaHne 1 Obl NPU3HaH NOABEPXKEHHBIM PUCKY
pasBUTUNSA pacCTPOMCTBA, CBA3AHHOIO C yrnoTpebneHnem
NCUXOAKTUBHbIX BELLECTB, MOXET NONy4YnUTh N0bYyLo
yCIyry, NOKpbIBaemMyo ambynaTtopHbIM NakeToM, B
KayecTBe yCnyru paHHero BMellartenscrea. [ns
NonyyYeHna ycryr paHHero BMellaTenbcTea angd
KnMeHToB Mnagwe 21 roga He TpebyeTcs agnarHos
pacCcTpoOnCTBaA, CBA3AaHHOIO C ynoTpeobrieHnem

NMCNXOAKTBHbIX BELLECTB.
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lMpoz2pamma paHHe20 U NepuoduUYeCKoO20 CKPUHUH2a,

dua2HOCMUKU U J1Ie4YeHUs

YyacTHUKM nporpamMmmbl mragwe 21 roga moryT
NONy4YnTb YCryrn, onUcaHHbie paHee B 3TOM
CnpaBO4YHOM PYKOBOACTBE, a TakXe AOMNONHUTENbHbIE
ycnyrn Medi-Cal B pamkax nporpamMmmbl paHHEro u

nepnoany4eckoro CKpuHMHra, AnarHoOCTmnkKkn U fie4eHus .

UToObI MONyYnTh YCIyrn B pamkax rnporpaMmmel paHHero
N NepNognNyecKoro CKPUHUHra, ANarHOCTUKN N NIeYEeHns,
y4YaCTHUK OOIMKeH bbITb Mnaglwe 21 roga n UMeTb
nonHbin naket Medi-Cal. 3ta nporpamma NokpbIBaeT
YCIyrn, KOTopble He06XoANUMbl C MEANLIMHCKOWN TOYKU
3peHns ans okasaHUAa KOPPEKTUPYHOLLEro AeUCTBUA UMK
NOMOLLIM NPU (PU3NYECKNX U NOBEOEHYECKUX
paccTponcTeax. YCnyru, Kotopble nomoratT
cTtabunusnpoBaTb, NOAAEPXKNBATL, YYYLLINTb
NCUXNYecKoe COCTosIHME nnmn obnerynTb ero

NepeHOCUMOCTb, CYMTalOTCA LienecoobpasHbiMn U
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NOKPLIBAKOTCA KaK YCIyrn paHHero n nepmogn4yeckoro
CKPWUHWHra, OUarHoCTukn 1 nedvyeHuns. [na KnneHTos
mragwe 21 roga Kputepum goctyna K ycnyram paHHero
N Nepuoanyeckoro CKpMHMHra, ANarHoOCTUKN U NIeYeHuns,
a Takxke ycrnyram rno npounakTtuke n paHHemy
BMeLLaTeNnbCTBY MPU paccTponcTeax, CBA3aHHbLIX C
ynotpebrneHmnem ncmMxoakTMBHbIX BELLECTB, ABMAIOTCS
boriee rmbknmun, 4em Onga B3POCIbIX, MOSTyYaroLLnX
YyCIyrn B pamMmkax CUCTEMbl OpraHM30BaHHOW NOMOLLM

HapPKO3aBUCUMbIM.

Ecnn y Bac ecTb BOMNPOCHI MO 3TUM Yycriyram, No3BOHUTE
B CBOK OKPYXXHYIO CIy>XX0y CUMCTEeMbl OpraHM30BaHHON
NOMOLLIM HAapKO3aBUCUMbIM Ha OCHOBe nporpammel Medi-
Cal unu nocetute Beb-cTpaHuLy

https://www.dhcs.ca.gov/services/Pages/EPSDT .aspx.

Ycnyau no ambynamopHomy sie4eHuro (ypoeeHb 1
co2J1aCHO Knaccugukayuu AMepuUKaHCKo20

obuwiecmea adoukmueHoU MeQuUUUHbI)
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https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx

e KOHCynbTauUMOHHbIE YyCNyryu NpeaocTaBnATCA
y4dacTHUKaM nporpamMmmbl B crieayowem odobeme: oo
OEeBSATU YaCcoB B HeOENH0 A B3POChbIX N A0 LWeCTun
4acoB B HeJerso Ana y4acTHMKOB Magwe 21 roga
Npuv HaNUM4YMM MeanULMHCKMUX NoKasaHun. B
3aBMCMMOCTM OT BaLUMX NOTPEOHOCTEN Bbl MOXETE
nony4nTb 6onbLle YacoB. Ycnyrn moryT
NpPeanoCTaBNATLCS JIMLEH3NPOBAHHLIM
cneymnanmcTtom, HanpmmMmep KOHCYNbTaHTOM, NTUYHO,

no TenedgoHy nnn NnocpeacTBOM TenemMeanLnHBbI.

e AMOyNaTOpHbIE YCNyry BKITHOYAOT OLEHKY
COCTOSIHUS1, KOOPANHALMIO yX0aa,
KOHCYNbTUPOBaHWe (MHAMBMAYaNbHOE U rpynnoBoe),
CEMEeNHYI0 Tepanuio, MeaukaMeHTO3HOoE fevyeHne,
MeaMKaMeHTbl ANns NeYeHNs pacCTPONCTB,
CBs13aHHbIX C yNnoTpebneHnem onnuonaos,
MeaMKaMEeHTbI ANs NeYeHns ankoronnama n apyrmx

PACCTPOWNCTB, HEe CBA3aHHLIX C YyNnoTpebreHnem
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onuonaos, oby4YyeHne NauneHToB, YCIyrn no
BOCCTaHOBIIEHWUIO N YCIYTN KPU3UCHOTO
BMeLLaTeNnbCTBa NPU PaccTPOMNCTBaX, CBA3AHHbIX C

yr|0Tpe6neH|/|eM NMNCNXOAKTNBHbIX BELLECTB.

NumeHcueHbIe ycniya2u no ambynamopHomMy
JsieyeHuro (ypoeeHb 2.1 coanacHO Knaccugukayuu
AMepukaHcKko20 obuwiecmea adQukmueHoUu

MeOQuUUUHbI)

e /IHTEHCMBHbIE yCryrn No ambynaTopHOMY fleYeHNIO
npenocTaBnATCA y4acTHUKaM nporpamMmmbl B
crnegywowem obveme: ot 9 o 19 yacos B Hegento
Onsi B3pocrbiX U oT 6 4o 19 yacoB B Hegento angd
y4YaCTHMKOB Mragiwe 21 roga npu Hanmdum
MeOULUMHCKUX nokasaHun. B 3aBncumocTu ot
MeONLIMHCKON HEOBXOAMMOCTU KONIMYECTBO YacoB
MOXeT ObITb yBenndeHo. Camu ycnyrm B OCHOBHOM
3aKJ1H04akTCA B KOHCYNbTUPOBAHMN U NPOCBELLEHNN

Nno BOMpocam, CBA3aHHbIM C 3aBUCNMOCTbIO. yCJ'IyFI/I
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MOTyT NPeAoCTaBNATbLCH NMNLEH3MPOBaHHbIM
crneumannucTom unm cepTudnLmMpoBaHHbIM
KOHCYNbTaHTOM B OPraHN30BaHHbIX YCMOBUSIX.
Ycnyrn MIHTEHCUMBHOTO aMbynaTopHOro neYeHus
MOTyT NPeAOCTaBNATbLCS NMNYHO, C NMOMOLLbHO

TenemeauunHbl UNu No TenedoHy.

e /IHTEHCMBHOE amMOynaTopHOe NneveHne BKIYaeT Te
)K€ KOMMOHEHTHI, YTO 1 ambynaTopHOe NeYeHme.
OCHOBHbIM OTNIMYNEM SABASIETCH YBENUYEHHOE

KOJIN4eCTBO YacoB 0bCnyXmBaHus.

Yacmu4Hasi 2ocnumanu3ayus (e 3asucumMmocmu om
OKpyaa) (ypoeeHb 2.5 coasiacHO Knaccudgukayuu
AMepukaHcKko20 obwecmea a00uKmueHoU

MeOdUUUHbI)

e Y4yacTHUKM nporpamMmmbl mragwe 21 roga mMoryT
MMETb NMpPaBOo Ha Mosly4eHne 3Tom YyCryrn B pamMkax

nporpamMmbl PaHHEro 1 NepuoanyecKoro
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obcnenoBaHUd, AMarHOCTUKU U NeYeHns

HEe3aBMCUMO OT OKpYra NpoXXuBaHUs.

e YcCnyru yactmyHou rocnutanusaumm skrodaroT 20
nnn donee 4acos 0OCNYyXXMBaHUA B HEOENIO, ECIU
9TO HEOHX0AMMO MO MeAULMHCKUM MOKa3aHMNAM.
[TporpamMmbl YaCcTUYHOM rocnuTanmsaunm odbIYHO
NMEIOT NPAMOKN OOCTYN K NCUXNATPUYECKUM,
MEONLMNHCKMUM N nabopaTopHbIM ycnyram u
yOOBMETBOPSIOT BbISIBIIEHHLIE NOTPEOHOCTH,
KOTOpble TPeOYIOT exxeaHEBHOro HabnaeHnsa nnm
ynpasrieHnNs, HO KOTOpble MOryT ObITb Hadexalmnm
obpa3oM yaoBNeTBOPEHbI B YCITOBUSIX KITUHUKN.
Ycnyrn moryT npegoctaBnAaTbCA JIMYHO,

nocpeacTBOM TenemeanuUmHbl unm no TenedoHy.

e YCNnyrn 4acTM4HOM rocnnTannsaumm aHanormyHbi
yCcrnyram MHTEHCMBHOIO amOynaTopHOro neYeHus.

OCHOBHbIM OTNNYUEM ABMAETCS yBEJTIMHEHHOE
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KONTMYeCTBO YacoB 00CyXuBaHuda u bornbluee

KONNYECTBO OOCTYMHbIX YCIYT.

JleyeHue 8 peabunumayuoHHOM yeHmpe (npu
ycriosuu nosiy4eHusi npedeapumesibHoO20
paspeuweHuss om OKpPYXXHOU criy6bl cucmeMbl
op2aHu3oeaHHou nomouwu) (yposHu 3.1-4.0
co2s1aCcHO Kriaccugukayuu AMepuUKaHCKO20

obwecmea a00uKkmueHol MeOuyUHbI)

e JleyeHne B peabunMTaLMOHHOM LEHTPE — 3TO
nporpamma, npeaocTaBnsioLLas
peabunuTauMoHHbIE YCNYIN yY4aCcTHUKaM C
INArHo30M «PacCTPONCTBO, CBA3aHHOE C
ynoTpedbneHnemM nNcuxoakTUBHbIX BELLECTBY, €CIN B
9TOM eCTb MeanLMHcKast He0BXOAMMOCTb. YYaCTHUK
nporpamMmbl JOMKEH HAXOAUTBLCS B yYpeXaeHun n
nonyyaTb YCnyru, CocobCTBYIOLLNE U3MEHEHMIO,
noaaep>KaHuio, MPUMEHEHUIO €0 HaBbIKOB

MEXIMUYHOCTHOIO OOLWEHUA N CaMO0DCNYyXNBAHUS
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nyTemM 4OCTyna K cpeacTBaM NoaaepXKku co
CTOPOHLI coobuiecTBa. BONbLWWMHCTBO yCnyr
npenocTaBndAeTCca 04YHO; O4HAKO BO BPeM4A NneYvyeHuns
B peabunnntaumMoHHOM LEHTPE YCNyru MOryT Takxe
NpenocTaBnATLCSA NOCPeacTBOM TerieMeauumHbl 1
no tenegony. [NocTaBWmKM yCnyr 1 Bpayu-
pe3naeHTbl BMECTE onpeaensaiT bapbepbl,
yCTaHaBMMBaKOT NPUOPUTETbI, CTaBAT Lienu n
pewatoT npobriemMbl, CBA3aHHbIE C PACCTPOMNCTBOM
n3-3a ynotpebneHma NCMxoakTnBHbIX BellecTs. K
LensiM OTHOCUTCS OTKa3 OT ynoTpeobrieHma
NCNXO0AKTMBHbIX BELLECTB, NOAroTOBKA K peuugnsam,
yrnyJlleHne NIMYHOro 340p0oBbs N coumanbHbIX
HaBbIKOB, a TakXe nosiy4yeHme goSIroCpoYHOU

NoAaepPXKKHN.

e [1ns nonyyeHus ycnyr B peabunmrtaymoHHOM LIEHTPE

TpebyeTca NpeaBapuUTenbHOe paspeLleHme
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OKPY>XHOWM CNy>XObl CUCTEMBI OpraHM30BaHHOW

NOMOLLKM Hapko3aBucumbiM no nporpammve Medi-Cal.

e Ycnyru B peabunntayMoHHOM LIEHTPE BKITHOYaAIOT B
ceb4a npnem n oueHKY COCTOSIHUSA, KoopaAuHaunio
yxoda, nHaunemayaribHoe KOHCYNbTUPOBaHUE,
rpyrnnoBOE KOHCYNbTUPOBaHWE, CEMEWHYIO Tepanuto,
MeOMKaMEeHTO3HOe fievyeHne, MegnKkaMmeHTbl Ong
neYvyeHnst pacCTPonCTB, CBA3AHHbIX C
ynotpebrneHnem onmonaos, MeANKaMeEHTbI OS5
neYyeHns ankoronnama v Apyrmx pacCcTpomncTs, HE
CBSI3aHHbLIX C YyNnoTpebrieHmem onmonaos, odyvyeHne
NauneHToB, YCNyru No BOCCTAHOBIIEHUIO N YCIYTU
KPU3UCHOro BMELLATeNbLCTBA MNPU pacCcTPoOUCTBAX,
CBSI3aHHbIX C YyNOTpebrieHnem

NCNXOAKTNBHbLIX BELLECTB.

e Bpauu peabunutaunoHHOro ueHTpa obsizaHbl NMbo
npegnaratb nekapcTea Ans nevyeHunsi 3aBUCUMOCTU

HenocpeacrBeHHO Ha MecCTe, nnbo nomoraTtb
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KIMeHTaMm C rnosiy4eHnemM MeankameHToB angd
ne4vyeHns 3aBMCUMOCTM 3a npeaenamm yuypexgeHums.
[TlpeoocTaBneHna nNulb KOHTaKTHOW MHGbopMaL MK
NOCTaBLUNKOB NIEKAPCTB As1s fIe4eHUsa 3aBUCUMOCTU
HegoCTaTOYHO ANA BbINOSTHEHUS 3TOro TpeboBaHus.
Bpaun peabunmtaymMoHHOro ueHTpa oba3aHbl
npeanaraTtb fiekapcTtBa yd4aCTHMKaAM CUCTEMDbI
OpraHM3oBaHHOW NMOMOLLM HApPKO3aBUCUMbIM MO

nporpamme Medi-Cal n BbigaBatb Ha HUX peuenThl.

Ycnyau cmayuoHapHoO20 siedeHus (npu ycrioeuu
nosiy4eHus ripedeapumesibHO20 pa3peweHusi om
OKPY)XHOU cnyXx6bl) (6 3asucumMocmu om OoKpyzaa)
(ypoeHu 3.1-4.0 coanacHo knaccugukayuu
AMepukaHcKko20 obuwiecmea adQukmueHoU

MeOdUuUUHbI)

e YyacTHUKM nporpamMmmbl mragwe 21 roga moryT

MMETb NPaBO Ha NMONy4YeHne ycnyr No paHHemy u
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nepmnoany4eckomy CKpUHMHry, AnarHoCTnke mn

nnevyeHnio He3aBNCUMO OT OKpYyra rnpoxmBaHUA.

e YCNnyru ctaumMoHapHOro nevYeHns npeaocTaBnsaoTCs
B KPYrNOCYTOYHOM peXuMme u npegycMmatpmusatoTt
npodeccrnoHanbHyo oLEeHKyY, HabnoaeHue,
MeANLMHCKUIA KOHTPOrb N NleYeHne 3aBUCUMOCTU B
yCIOBUSX cTaunoHapa. bonblnHcTBO yenyr
npeaocTaBnseTcsa O4HO; O4HaKO BO BpeMS
CTaLMOHaPHOro NeYeHns yCnyrn MoryT Takke
npenocTaBnATbCA NOCPEeACTBOM TenemMmeamumuHbl 1

no TenedoHy.

e YcCnyru ctaumMoHapHOro fiedeHns CTporo
CTPYKTYpPUpPOBaHbI, 1 Bpay, a Takke
OVUNNIOMUPOBaHHbIE MeACECTPbl, KOHCYNbTaHTbI MO
BOMpocam 3aBUCUMOCTU U OPYron KNUHUYECKUN
nepcoHar, ckopee Bcero, byayT HaxoauTbCs Ha
MecTe 24 4Yaca B CYyTKWU. YCnyrn ctaumoHapHOro

nnevyeHnsd BKIMK4YarkT OUEeHKY COCTOAHUA,

%~ @ BEHAVIORAL
HEALTH
nealth services




KOOPANHALMIO YX0aa, KOHCYNbTUPOBaHME,
CeMelHylo Tepanuio, MeankaMeHTO3Hoe fneYveHune,
MeaNKaMeHTbl AN e4YeHUs pacCTPONCTB,
CBSI3aHHbIX C yNnoTpebneHnem onMouaos,
MeaMKaMeHTbl AN TeYeHUs ankoronnama u apyrux
PACCTPONCTB, HE CBSA3aHHbIX C yNnoTpebneHnem
onnuouaoB, oby4YyeHne NaunueHToB, YCnyr no
BOCCTaHOBIIEHMIO U YCNYTY

KPU3NCHOro BMellaTernbCcTBa Npu paccTponcTBax,
CBsI3aHHbIX C ynoTpebneHnem

NCNXOAKTNBHbLIX BELLECTB.

lIpoepamma neyeHuss HapKkomu4deckou

3aeucumMmocmu

e [IporpamMmmbl ne4yeHNUs HaApPKOTUYECKON 3aBUCUMOCTM
— 9TO aMbynaTopHbIE NPOrpamMmMbl, B paMKax
KOTOPbLIX NPeaoCTaBnATCAa npenapaTtbl Angd
ne4vyeHns paccTpomnCcTB, CBSA3aHHbIX C

yr|0Tpe6r|eH|/|eM NCUXOaAKTNBHbLIX BELLLECTB, KOTOPbIE
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onpeaeneHbl BpayoM Kak Heobxoaumeble ¢
MEeANLIMHCKOM TOYKM 3peHuns. CneumanucTbl
nporpaMmmbl NeYEHN HAPKOTUYECKON 3aBUCUMOCTHU
00s13aHbl BblJaBaTb KNMeHTaMm fiekapCTBEHHbIE
npenapaTbl, BKNoYas MeTagoH, bynpeHopduH,

HanNoOKCOH 1 gucynbdupam.

e [lonyyatento ycnyr 4ofmKHO ObITb NPeaNoXeHO He
MeHee 50 MUHYT KOHCYNbTaunn B KaneHaapHbIN
MecsL,. OTU KOHCYNbTauum MOryT nNnpeaocTaBnsTbCS
B O4YHOM dbopmaTe, NoCPpeaCcTBOM TeNeMeanLUHbI
UNn nNo Tenedony. Ycnyru no neyvyeHunro
HapKOTUYECKOWN 3aBUCMMOCTU BKMNKOYAKOT OLEHKY
COCTOSIHUSA, KOOPAMHALUMIO yxoaa,
KOHCYNbTUPOBaHME, CEMEWHYIO Tepanuto,
MeOULUMHCKYI0 ncnuxotepanuio, MegmkaMmeHTo3Hoe
neyeHue, ynpasreHue okazaHMem MeanLUnHCKOro
yxoaa, MeuKaMeHTbl 4S9 Ie4YEeHNA pacCTPOUCTB,

CBA3aHHbIX C yr|0Tp96neH|/|eM onmonaos,
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MeauKaMeHTbl 4SS IeYeHUs ankoronnama u apyrux
PACCTPONCTB, HE CBSA3aHHbIX C yNnoTpebneHnem
onnouaoB, oby4YyeHne NaunueHToB, YCnyru no
BOCCTaHOBIIEHMIO U YCNYTUN KPU3UCHOTO
BMeLlaTenbCcTBa NPu paccTponcTBax, CBA3aHHbIX C

yr|0Tpe6neH|/|eM NCUXOAKTUBHbLIX BELLLECTB.

KynupoeaHue abcmuHeHMHO20 CUHOpPOMa

e YCrnyrm no KynmpoBaHuto abCTUHEHTHOro cuHApoMa
SABMNSOTCSA CPOYHLIMU U NPEaOCTaBNATCA Ha
KPaTKOCPOYHOM OCHOBE. OTU YCNyrn MoryT ObITb
npeaocTaBneHbl 40 NMPOBEAEHUSA NOSTHOW OLIEHKN
COCTOSIHMSA NauueHTa. Ycnyrm no KyrnmpoBaHuio
abCTUHEHTHOro cuHApoMa MOryT ObITb OKasaHbl B
amOynaTopHbLIX YCIroBusx, B peadbunmutaumoHHOM

LleHTpe Unn B cTauuoHape.
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e He3aBMCMMO OT TUNA yuypexaeHusl, B Npouecce
ynpasneHnsa cCMHAPOMOM OTMeHbI (withdrawal
management) y4acTHUK JOIMKEH HAaXoOANTLCA Noa
HabngeHneM. Y4aCcTHUKK, nony4vatowme ycnyru no
ynpaBneHno CUHOAPOMOM OTMEHbI B
peadbnnnuTaunoHHOM LieHTpe unn B 6onbHULE,
OOMKHbI MPOXMBATb B JAHHOM YUYpeXaeHUMN.
Heobxoanmbie ¢ MeAULIMHCKOW TOYKM 3PEHUS
abunuTaunoHHbIE U peabunnnTayumMoHHbIE YCyrn
Ha3Ha4arTCs NUUEH3NPOBAHHBLIM Bpa4oM UNu
NULEH3UPOBAHHLIM MEAULIMHCKUM PabOTHMKOM,
MMELMM NPaBo Ha3Ha4yaTb peuenTypHble
npenaparsbl.

e YCnyrm no KynmpoBaHuto abCTUHEHTHOrO cuHApoMa
BKITHOYAIOT OLEHKY COCTOSAAHUA, KOOpAUHaLMIO yxoaa,
MeONKaMEHTO3HOE NeYyeHne, neYyeHne paccTponucTs,
CBA3aHHbIX C ynoTpebneHmem onmonaos,

MeOJUKaMeHTbI OJ14 JIeHeHNA alikorosimnamMma mn gpyrmx
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PaACCTPOWUCTB, HE CBA3aHHLIX C yNnoTpebreHnem
onnongos, oby4YeHne naunueHToB, HabnaeHne n

YCJ1yrn no BOCCTaAHOBJIEHUIO.

MedukameHmMO3HOe JIeYeHuUe 3asucumMocmu

e YCnyru no MegmKkamMeHTO3HOMY JNTIEYEHUIO
3aBUCUMOCTU NMPeaoCcTaBnAlTCA B KINUMHUYECKNX U
HEKNMMHNYeCKnX ycnosumsax. MegnkameHTo3Hoe
rleyeHne 3aBUCUMOCTU BKIOYAET BCe 0400peHHbIE
YnpaBrieHMeEM NO KOHTPOJSIO KavyecTBa NULLEBbIX
NpoayKToB 1 nekapcteBeHHbIX cpeacts CLUA (Food
and Drug Administration, FDA) npenapaTtbl
buonornyeckue cpencTea ans fiedeHuns
PACCTPOMNCTB, CBA3AHHbIX C ynoTpebneHmnem
ankorons, onMonaos 1 NBLIX APYrMx pacCTPOUCTB,
CBSAA3aHHbIX C YyNOTPebNeHNeEM NCUXOAKTUBHbLIX
BELLECTB. Y4YaCTHMKN NporpamMmbl UMEKOT NpaBo Ha
TO, YTOBObLI UM NMPeanoXunn MeanKkamMmeHToO3Hoe

fie4yeHne 3aBncnMmoCTn Ha MmecTte UIin rno
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HanpasJIEHNUIO N3 APYIroro yvpexneHums. Cnncok

paspeLUeHHbIX NpenapaToB BKIOYaET:
o AkamnpocaT Kanbuug
o bynpeHopdunHa rugpoxnopug

o bynpeHopduH ¢ 3amMeasieHHbIM
BbICBODOXOEHMEM B (POPME UHBEKLUM

(Cybnokan)
o bynpeHopdunH/HanokcoHa rugpoxnopua
o HanokcoHa rugpoxnopua
o HanTtpekcoH (nepopanbHo)

o HanTtpekcoH mukpocdepa, MHbEKLMOHHas

cycneHsus (Busutpon)
o JlodpekcmanHa rugpoxnopug (Jlrouemupa)

o OQucynbdpupam (AHTaby3)
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o MeTagoH (nocTtaBnaeTCcsa UCKIIYNTENLHO
nporpamMmMamu fie4eHnst HapKOTUYECKOM

3aBNCUMOCTH)

e MegukameHTO3HOE feyeHne 3aBUCUMOCTU MOXKET
NpenoCcTaBnATbLCA B paMKax CcrnefyroLwmx yCnyr:
OLleHKa COCTOAHMUA, KOOpAMHaUMA yxoaa,
NHOUBMOYyarnbHOe KOHCYNbTUPOBaHWeE, rpynnoBoe
KOHCYINbTUpPOBaHUe, ceMenHasa Tepanus,
MeNKaMEeHTO3HOe fiedeHune, obyyeHne nauneHTos,
YyCInyru no BOCCTaHOBIIEHWIO, YCINYrX N0 KPU3UCHOMY
BMeLlaTenbCTBY NPU PacCTPONCTBaX, CBA3AHHbIX C
ynoTpebneHnem ncmMxoakTUBHbLIX BELLECTB U YCIyru
No KynupoBaHMio abCTUHEHTHOrO CUHAPOMA.
MegukameHTO3HOoe fiedyeHne 3aBUCUMOCTUN MOXKET
NpenocTaBnATbLCA B paMKax BCeX yCnyr rno cucreme
OpraHnM3oBaHHOM NOMOLLM HAapPKO3aBUCUMbIM MO
nporpamme Medi-Cal, Bkntoyas, Hanpumep, ycnyru

aMbynaToOpHOro NeYeHust, ycrnyrm MIHTEHCUBHOTO
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aM6ynaTopHoro NieveHnda n ycnyrum yfie4eHnsd B

peabnnnuTaunoHHOM LIEHTPE.

e Y4yacCTHUKM NporpamMmbl MOTYT NOMNYYNUTb OOCTYnN K
MeOMKaMeHTO3HOMY fleYEHUIO 3aBUCUMOCTU 1 6e3
y4acTUsi OKPY>KHOW Cry>XObl CUCTEMBI
OpraHnM3oBaHHOM NOMOLLM HAPKO3aBUCUMbIM MO
nporpamme Medi-Cal. Hanpumep, npenapatsl ang
rieyeHns 3aBUCUMOCTU, Takne Kak bynpeHopduH,
MOryT Ha3dHa4YaTbCs HEKOTOPbLIMU BpavyamMmu
nepBUYHOro 3BeHa (TepaneBTamMu), KOTOpble
paboTaloT ¢ BalLMM MiaHOM ynpaBrisgemMoro
MeONLMHCKOro obcrnyXmBaHua, 1 MOryT BbldaBaTbCA

B alfiTeéKke, B TOM 4uncrie C BBeEAEHNEM MNpernaparta.

BoccmaHoesieHue 8 rnpasax rnocsie oceob0o)x0eHusi

u3 Mecm 3aKJ/1io4YeHus

° npeﬂ,OCTaBﬂeHl/le MEeOULUMNHCKUX YCITyr

3akntyeHHbIM 3a 90 agHen 00 X ocBObOXKAEHUS U3
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TIOpbMbl. Buabl npegocrtaBnseMblx ycryr: seaeHune
cllyyaq nocre Bo3BpalleHUa U3 MecTta 3akniovyeHus,
KITMHNYEeCKne KoOHCynbTaumm no Bonpocam
noBe4EeHYEeCcKoro 340p0oBbs, KOHCYNbTaunm apyrmx
nonb3oBaTenen ncnxmaTpmuyeckon NOMOLLMN,
KOHCYNbTMpOBaHWE Mo BOMNpocam NnoBeaeH4YecKoro
300pOoBbSA, Tepanus, obydeHne NaynueHTOB,
MeOnKaMeHTO3Hoe obcnyXuBaHue, NriaHMpoBaHme
rieyeHunst nocrne ocBobOXOEHUA U3 TIOPbMbI U
BbINNUCKKN, NabopaToOpHbIe aHanm3bl 1
PEeHTreHosiorm4eckme nccrnenoBaHud, MHPOopMaLuus
O JyieKkapcTBax, BCnomMoraTesibHbIe YCIyrn, a Takxe
NOMOLLb B 3annUcu K COOTBETCTBYIOLLEMY
NOCTaBLUMKY YCIyr, Hanpumep, B nporpamMmmy
rfeyeHnss HapKOTNUYECKON 3aBUCUMOCTHU, YTOObI
NPO4OITKNTb MeANKaMEHTO3HOe fiedeHne nocne
ocBobOXAeHNS N3 TIopbMbl. [na NonyyYeHust aTnx
YCIYT HY>XHO ObITb y4aCTHUKOM nporpamMmmbl Medi-

Cal unn CHIP, a Takxe:
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o Nnyo B Bo3pacTe o 21 roga AOSMKHO HaxXoamUTCs
B MCMpaBUTESIbHOM YyudpexaeHun ans

HECOBEPLUEHHOJIETHUX;

O B3POCSIbIM YeroBeK AOIMKEH HaxoaUTLCSA NoAa
CTPaXXen n yaoBneTBopsiTb XO0Ts 6bl 0AHON U3
noTpebHOCTEN NporpamMmbl B MEAULIMHCKOM

obcnyXuBaHun.,

e UTOOBLI NONYy4YnTb AONOSTHUTENBHYO MHOPMaLNO
00 3TOW ycnyre, CBSXKUTECH C OKPY>KHOU CIy>X0ou
CUCTEMbI OpraHM3oBaHHOW MOMOLLM
HapKo3aBUCUMbIM Ha ocHoBe rnporpammel Medi-Cal
no TenedoHy, ykazaHHOMY Ha 0BII0XKe 3TOro

CrpaBO4HOIo PpyKOBOACTBA.

Ycnyau e3auMHol noddepxxku e pamkax Medi-Cal

(3aeucum om okpyzaa)
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e Ycnyru B3aMMHon nogaepxkn B pamkax Medi-Cal
CNOCOOCTBYHOT BOCCTAHOBIIEHUIO, CTOMKOCTH,
BOBJ/1€4YEHHOCTH, coumanusauun,
camooCTaTO4YHOCTM, camMo3allmTe, pa3BUTUIO
eCTeCTBEHHOM NOALAEPKKN U BbIABNEHUKO CUMBbHbIX
CTOPOH MOCpenCTBOM CTPYKTYPUPOBAHHbLIX
MepOoNpUATUIA. Ha aTn ycrnyrn Moxete
npeTeHaoBaTb Bbl UMM HA3HA4YEHHOE BaMU
3Ha4YMmMoe nNuuo (nuua), U OHU MOryT
NpenocTaBnATbCA OAHOBPEMEHHO C APYTMMU
BuaaMu NCUXnmaTpmyeckom NoMoLLmM Unmn ycrnyramu
no nporpamme DMC-ODS. lNocTtasLuk ycnyr
B3aMMHOW nogaepxkn B pamkax Medi-Cal — aTo
4YenoBeK, UMEKLLMA ONbIT 60pLOLI C
3aborneBaHnsIMU, CBA3aHHbIMW C NOBEAEHYECKUM
300pOBbLEM UK YNOTPEDNEHNEM NCUXOAKTUBHbIX
BELLECTB C NO3UTUBHON ANHAMUKOWN NevYeHuns,
BbINONMHMBLLMIA TPeOOBAHUA NPOrpaMmmsl

cepTMdunkaunmn, yTBepxaeHHOW WwTaTom,
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npoLleawunmn cepTudukaumio B OKPY>XHON cryxode
CUCTEMbI OpraHM3oBaHHOW NMOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal,
N NpegocTaBnsAoLWnA 3TU YCIyrn nog pykoBoacTBOM
cneuyuanucTa rno nosegeH4YeCcKkoMy 340P0BbIO,
MMEILLIErO NNLUEH3UI, OCBOBOXOEHHOIO OT
npouenypsbl NMULEH3NPOBAHUA UM

3aperMcTpupoBaHHOIO B LUTATE.

e Ycnyrn B3aumMHomn noggepxkm B pamkax Medi-Cal
BKITHOYAKOT MHOAMBMAYarbHbIE U rPyNnoBbLIe
TPEHUHIN, FPYNMnoBble 3aHATUA MO Pa3BUTUIO
obpasoBaTenbHbIX HABLIKOB, MHOOPMUPOBAHME O
OOCTYMHbIX pecypcax, YCryru no npuBrie4eHunto K
y4acTuIO B NevYeHnn nosBegeH4YeCknx paccTpoucTs, a
TaKKe TepaneBTUYECKNEe MePONPUATUA, TaKne Kak

cogencTeme camo3aLyuTe.

e KnneHTbl B BO3pacTe Ao 21 roga Moryt MMeTb npaBo

Ha NoNy4YeHue yCrnyr B paMmkax nporpamMmmMbl PaHHEro
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N nepnoanyeckoro CKpUHMHra, guarHoOCTmkKn u
nevyeHmnda He3aBnNCUMO OT TOIo, B KaKOM OKpyre oHun

NPOXXMBAIOT.

e OkasaHue ycrnyr B3aMMHOW NOOOEPKKMN B paMKax
Medi-Cal He aBndaeTca obs3aTenbHbIM A1 OKPYroB-
Y4YaCTHUKOB nporpammbl. YTobbl y3HaTh,
NpenocTaBfisieT fin Bawla OKpYXHas crnyxba
CUCTEMbI OpPraHM3oBaHHOW MOMOLLM
HapKo3aBUCUMbIM Ha ocHoBe rnporpammel Medi-Cal
TaKyr ycnyry, cMm. pasgen «ononHuTternobHasa
MHJOOpMaLIMSA O BaLLEM OKpyre» B KOHUe

[OaHHOro CnpaBOYHUKA.
Ycnyau no eoccmaHoesieHuro 300poebs

e YCrnyru no BOCCTAHOBSIEHMIO 300POBbSA MOTyT ObITb
Ba)XHbl N1 BaALLEro BbI3JOPOBIIEHNSI N XOPOLLIEro
CaMOYyBCTBMA. ITU YCIYrn MOryT NOMOYb BaMm

NpUcoeamnHNTBLCS K nedebHom rpynne B YacTu
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yrnpasfieHns CBOUM 3400POBbLEM N MEONLMHCKUM
obcnyxmBaHmeM. Takum obpasom, aTa ycnyra
nogyYepKMBaeT Bally ponb B ynpaBiieHnn CBOUM
300POBbLEM, UCMOJIb30BAHUN 3(PDEKTUBHbBIX
cTpaTerum cCaMmoOKOHTPOMS N opraHm3aymn
BHYTPEHHUX N OBLLIECTBEHHbLIX PECYPCOB ANs

obecnevyeHnsa NOCTOAHHOIo CaMOKOHTPOJIA.

e Bbl MOXeTe nonyyaTb yCcnyru no BOCCTaHOBMNEHUIO
300pOBbS HA OCHOBaHWM BaLLlen COOCTBEHHOM
OLEHKN CBOEro COCTOSIHUSA NN OLLEHKU pUCKa
peuuagmea BallnMM BpavyoMm. YCryru no
BOCCTAHOBJIEHMIO 300P0OBbA MOTYT
npegocTaBnNATbLCA O4YHO, NOCPELCTBOM

TeneMmeguunHbl UnNn no TenedoHy.

e Ycnyrn no BOCCTAHOBIEHUIO 3[0POBbs BKIOYaloT
OLIEHKY COCTOSIHUS1, KOOpAMHaLMIo yxoaa,
MHOANBUAOYanNbHOE KOHCYNbTUPOBaHME, FPynnoBoe

KOHCYNbTUPOBaHME, CEMENHYIO Tepanuio,
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MOHUTOPUNHI BOCCTAHOBJ1IEHUA 300P0OBbA U

MeponpuaTUSa No NpodunakTuke peuuanBoB.

KoopduHauyus yxoo0a

e YCnyru no KoopaMHauum yxoga BKIitovaroT B cebd
OesATENbHOCTb MO KOOpAMHALWUK yXo4a B CBSA3U C
paccTponcTBamMu, CBsI3aHHbIMMK C ynoTpebneHnem
NMCMXOAKTMBHbIX BELLECTB, MEPOMNPUATUIN NO OXpaHe
NCUXMNYECKOro 340p0BbsS N MEOAULIMHCKOrO
obcnyXmBaHus, a TaKkke OesaTeNbHOCTb NO
obecneyvyeHnto gocTyna K ycrnyram 1 nomMoLuum,
HeobxoanMMbIM 4N nogaep)KaHus Bawero
300pOBbA. YCnyrn no KoopavHaumm yxoga
npeaocTaBnstoTCA BMECTE CO BCEMU yCryramum u
MOIYT OKa3blBaTbCS B KNUHUYECKUX U
HEKIMMHMYECKNX YCIOBUSAX, B TOM YMCIe B BalLEM

panoHe.
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e Ycnyrn no KoopauMHauum yxoaa BKIoYaloT B cebs
KoopauHaLuuo paboTbl ¢ MEANLMHCKUMU U
NCUXNaTPUYECKUMUN YUPEXOEHNAMU ANS KOHTPONS U
NoOAEPXKKMN COCTOSIHUSA 300POBbS, NNaHMpoBaHue
BbIMWCKN, a TakXe KoopAnHaLmio padoTbl co
BCMOMOraTenbHbIMU Cry>K0amu, BKNtoYas
npegocTaBneHne Bam Hdopmaummn ob ycnyrax,
OOCTYMHbIX MO MECTY XUTENbCTBA, TaKNX KakK YCnyru
No yxoay 3a AeTbMu, Npoes3a B 06LLecTBEHHOM

TpaHcnopTe u obecnevyeHne XNnbem.

Ycnyau no cumyayuoHHOMY ynpaesieHuro (e

3aseucumMocmu om OKpy=2a)

e YyacTHUKM nporpammbl mnaglue 21 roga moryT
MMeTb MpPaBOo Ha nosly4YeHne ycnyr no paHHemMy u
nepnogny4eckomMy CKPUHUHIY, AMarHoCTuKe w

nnevyeHnio He3aBNCUMO OT OKpyra rnpoxXmBaHUA.
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e [lpenocTtaBneHune ycnyr no cUTyauMoHHOMY
yrnpaBrieHnIO He aBndeTcs obasaTtenbHbIM s
OKPYroB-y4aCTHUKOB nporpamMmmbl. YToObl y3HaTb,
npenocTaBnseT N Balla OKpPYXXHast cnyxba Takyto
ycnyry, cM. pasgen «[onorHnTtenobHas
MH(PpopMaLMA O BalLlenN OKPY>XXHOWN CUCTEME
OpraHnM3oBaHHOM NOMOLLM» B KOHLE JAaHHOIo

CrpaBO4HOIO pyKOBOACTBA.

e YCrnyru no cutyauuoHHOMY YrpaBfieHNIO — 3TO
Hay4HO 0OOCHOBaHHbLIN METO NIeYeEHUS
PACCTPOMNCTB, CBA3AHHbIX C yNoTpebneHnem
CTUMYNSATOPOB, B paMKax KOTOPOro KIUEHTHI,
COOTBETCTBYHOLLME YCTAHOBIIEHHbLIM KPUTEPUAM,
byayT y4acTtBoBaTb B CTPYKTYpPUPOBaAHHON 24-
HegernbHoM ambynaTopHOM rnporpamMmme
CUTYyaLMOHHOIO yrnpasrieHnsl, a 3aTeM B TEYEHUE
LecTu unun 6onee mecsLeB nony4vaTb

AOMNOJIHUTEJIbHbIE YCITYyTU MO JIeE4YHEeHNIO U No4OEP>KKE
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BOCCTAHOBJIEHMSA 300pOBbs1 6€3 Kakux-nmbo

CTUMYIOB.

B nepBble 12 Hegenb npegocrtaBneHUa ycnyr no
CUTyaLMOHHOMY ynpaBfeHuto npegycmaTpmBaeTcs
PS4 NOOLLPEHNN 3a OOCTUXKEHME LEeNen nevyeHuns, B
4YaCTHOCTU 3a OTKa3 OT ynoTpebrieHnsd
CTUMYNATOPOB (HanpuMmep, KokanHa, amgeTaMmmHa n
meTamdeTammnHa). KnmeHTsbl 4OMKHbI A4aTb corfiacue
Ha perynspHyto cgavy aHanm3oB MOYM Ha
HapKOTUKWN. YacToTa aHanmM3oB onpeaerieHa
nporpamMmmMon ycryr no CUTyaumMoHHOMY yrpaBieHUIO.
B kauecTBe NoowpeHUin NPUMEHSIIOTCHA OEHEXHbIE

9KBMBAneHTbl (HaNnpMMep, NogapoyHble KapThbl).

e Ycnyrn no cuTyaumMoHHOMY yripaBneHuto
NpeaocTaBnATCA TONbKO TEM KNUeHTaMm, KoTopble
NnonyyatoT YCnyrm B ydYpexaeHusx 6e3 npoxmsaHus,

ynpasJideMbIX y4aCTBYHROLLUMM B NMporpamMmme
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MOCTaBLUNKOM YCJ1yI, N 3a4UCI1EHbl N YH4aCTBYIHOT B

KOMMJ1IEKCHOM, UHONBNAOYAJIbHOM KypCe JIEYEHUA.

Ycnyau MobunbHbIX criy)x6 noMmowu 8 Kpu3ucHou

cumyauyuu

e Ycnyrm MOOUNbHbIX CNY>XO NOMOLLM B KPU3NCHOM
cuTyauunm AOCTYNHbI AN NUL, HaXoOsLWNXcA B
KPU3UCHOW CUTyauuKn, CBA3aHHOW C ynotpebneHnem

NCNXOAaKTNBHbLIX BELLECTB.

e Ycnyrm MOOUNbHbIX CY>X0 NOMOLLM B KPU3NCHOW
CUTyauumn npegocTaBnaATCA NoCTaBLWMKaMU
MEONLMHCKUX YCIyr Ha MecTe, rae ¢ Bamu
npounsoLusia KpusmcHasi cutyaumsi, B TOM 4Yncre y Bac
aoma, Ha paboTe, B LLUKOJSIE UNu Apyrnx
0OLEeCTBEHHbIX MeCTax, 3a UCKNYeHneM 00onbHUL
NN Opyrnx yupexageHumn. Ycnyrm MoounbHbIX cnyxo6
MOMOLLIN B KPU3UCHOW CUTYyaLMKU OOCTYMHBbI

KPYrnoCyTOYHO 1 6€3 BbIXOOHbIX.
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e OHM BKNIOYAKT B ceEOS SKCTPEHHYHO MOMOLLb,
NHOVBUAYANbHYH OLIEHKY COCTOSHUSA U
cTabunmsauuio No MecTty npoXxmneaHus. Ecnu sam
HY>XHa OOMONHUTENbHAasi MOMOLLb, MOBUIbHbIE
Cny>X6bl NOMOLLIN B KPU3UCHOW CUTYaLIMN TaKKe

nepeagpecyloT UNu HanpaBsaT Bac B Apyrue cnyxosbl.

TpaduyuoHHbIe MemoObl JIe4YeHUs

e OxugaeTcs, YTO TPaAULMOHHbIE METOAbl OKa3aHUS
MEeANLIMHCKOM MOMOLLIM ynyYLwiaT JOCTyn K
MeANLMHCKOWM NMOMOLLIN, YYUTbIBAIOLLEN KYNbTYPHbIE
ocobeHHOCTU; nogaep»aT cnocobHOCTb ATUX
yypexaeHun obcnyxueaTb CBOMX NALMEHTOB;
COXPaHAT N YKPeNAT 340POoBbe; ynyyliat
pe3ynbTaTbl NEYEHUs], a TaKKe Ka4eCTBO U OnbIT
okasaHus MeaULIMHCKOM NOMOLLW; U COKpaTAT
CYLLEeCTBYOLUME pas3nmuuns B JOCTyne K

MeanULUNHCKON NOMOLLMN.
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e TpaaNUMOHHLIE METObI FleYeHuss npegnonaratT
HOBbI€ TUMbl OOCNYXXMBAHUSA: YCINYrn HApPOAHbIX
Luenutenen n HaTyponartoB. YCyrn HapogHbIX
Lenutenen BKOYaT My3blKanbHYy Tepanuio
(Hanpumep, TPagULMOHHY0 MY3bIKY U NECHW, TaHLbI,
urpy Ha 6apabaHax), AyXOBHOCTb (Hanpumenp,
LLlepEMOHUN, pUTyansl, TpaBAHbIE NeyYyebHble
cpeacTea) n gpyrme NHTerpaTuUBHbIE NOAXOAbI.
Ycnyru HaTyponaTtoB MOryT NMOMOYb C
HaBUrauMoOHHOW NoA4OePXKON, pa3BUTUEM
ncmxocounarnbHbIX HABbIKOB, CAMOKOHTPOJSIEM U

nogaepXXKou npu TpaBmax.

¢ [1na nony4eHns 4ONONHUTENBLHOW NHOPMaUnn 0o
9TOW yCryre CBAXUTECb C BalMM OKPYrom ro
HOMepY TenegoHa, ykazaHHOMY Ha 0BnoXKe

AaHHOIo CrpaBO4YHMKA.
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PacwupeHHbie ycnyau CHW (3aeucum om okpyaa)

e CHW — 3T10 cneumanucTbl B cpepe
34paBoOXpaHeHund, npoLwealune cneunanbHyto
NOArOTOBKY U ABNAIOLLIMECH YBaXKaeMbIMU U

AOBEPEHHBLIMI YIleHaMNn CBOUX coobLecTs.

e Llenb pacwmpeHHbix yenyr CHW — npegoTtBpalwlath
3aborneBaHusl, UHBANMOHOCTU U apyrne npobnemol
CO 340POBbLEM [0 TOr0, Kak OHM yCyryosTcs.
PaclwupeHHbie ycnyrn CHW BkritoyaloT Bce Te xe
KOMMOHEHTLI 1 TpeboBaHUs, YTO U CTaHO4APTHbIE
npodunaktuyeckme ycnyrm CHW, HO oHu
aganTupoBaHbl 4N4a nogen, KOTopbiM TpebyeTcs
OOMNONHUTENbHAaaA ncuxmatpudeckasa nomollb. Llenb
— npegocTaBnTb AONOSTHUTENBHYIO NOAAEPXKKY Ans
nogaepXkaHus 340poBbsa 1 BNaronosiyyma Takmx

Y4aCTHUNKOB.
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e DTN YCIyrn MOryT BKIOYaTb: CaHUTapHOE
NpoCBeLLEHNE U 0DyYeHMEe, BKNOYAst KOHTPOb U
NPOMUNAKTUKY XPOHUYECKNX UNU NHPEKLMOHHbIX
3aborieBaHn; NOAOEPKKY NPU NOBELEHYECKUX,
nepuHaTanbHbIX 1 CTOMATONOrMYeCKNX
3aboneBaHusaX; NpouNakTnKy TpaBMaTu3ma;
YKpenreHme 300p0BbA U KOYUUHT, BKIOYas
NOCTAHOBKY Lienen n paspaboTKy niaHOB OEeUCTBUN

AN NnpounakTnkn u ynpaenenuns 3aboneBaHnsMu.

e [lpegocTaBrneHune pacwmpeHHobix ycrnyr CHW He
aBnsaeTcs obs3aTenbHbIM A9 OKPYroB-y4aCTHUKOB
nporpammsbl. YTobbl y3HaTb, NpeaocTaBnsaeT nu
BalLa OKpY>XHas crnyxba cnctembl opraHM3o0BaHHOM
NMOMOLLM HAPKO3aBUCUMbIM HA OCHOBE NporpamMmmel
Medi-Cal Takyto ycnyry, cMm. pasgen
«[JononHuTenbHas MHGOPMaLUS O BalLEM OKpYre»

B KOHL€ JaHHOIo CrnpaBO4YHUKA.
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lNlooddepxuesaemMoe mpydoycmpolcmeo (3asucum

om OKpyzaa)

e Mopgenb IPS B pamkax nogaepxnBaemoro
TPYyAOYCTPOUCTBA — 3TO Yycriyra, KoTopas nomoraet
nasam ¢ cepbesHbIMU MOTPEDBHOCTAMM B cdhepe
NOBEOEHYECKOro 30P0OBbSl HANTU N COXPaHATb
KOHKYPEHTOCNOCOBHY0 paboTy B CBOEM

coobLecTBe.

e YyacTtue B nporpamme nognepxmsaemoro
TpyaoycTpoucTtea rno mogenu IPS nomoraer
yIydlWwnTb pesdynbTaTtbl TPYAOYCTPOMNCTBA U
nogaepxmeaeT NpoLecc BOCCTAaHOBIIEHUSA NOCIe

noBeeHYEeCKNUX PacCTPOUCTB.

e OTa nporpaMmma TaKKke cnocobCcTByeT NOBbLILLEHWIO
CaMOCTOATENbHOCTU, POPMUPOBAHUIO YyBCTBA
NPUHAANEXHOCTU U YNy4LLEHNo 00LEero CoOCTOSAHUSA

300p0oBbSA U Briaronosny4vns.
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e [lpenocTtaBneHue ycnyr nogaepXxmsaemMoro
TPYAOYCTPOUCTBA He sBnsieTcsa obsi3aTeNbHbIM AN
OKPYroB-y4acTHMUKOB NporpamMmmbl. YTo0bl y3HaTb,
npeaocTaBnsaeT N Balla OKpyXHagqa cryxba
CUCTEMbI OpraH1M3oBaHHOM MOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal
Takyl ycnyry, cM. pasgen «JononHutensHas
NHpopMaLmMa O BalleM OKpyre» B KOHLEe JaHHOro

CripaBOYHMKA.
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YCNyru, AOCTYNHbIE MO TENE®POHY U
NMOCPEACTBOM TEJIEMEOULUWHDI

[na nony4yeHnsa nomoLun B obnactm nosBegeH4YecKoro
300p0OBbsl HE BCeraa TpebyeTcsl NMTIMYHLIN KOHTaKT Mexay
BaMu 1 BallMM Bpa4vyom. B 3aBMCUMOCTN OT yCnyr, Bbl
MOXXeTe nosny4vaTb X No TeneoHy nnmn ¢ NOMOLLbIO
TeneMmeguuunHbl. Balwl nocTtaBWMK yCnyr AOSMKeEH
0OBACHUTL BaM, Kak BOCMNOSb30BaTbCA YCNYyrom no
TenedoHy Unu NocpeacTBoM TenieMmeauumnHbl, U
Nony4YnTb Balle cornacue, npexae 4em HavyaTb
obcrnyxusaHue no TenedgoHy unn NnocpencTsom
TenemeguuuHel. [laxke ecnn Bbl COrnacuTechb nosyyaTtb
yCIyrm no tenegoHy nnmn nocpeacTtsomM TenemMeanunHbl,
BNOCMeACTBUM Bbl MOXETE peLUnTb nonydaTb yCrnyru
NTMYHO UM OYHO. HekoTopble BUAbI YCIyr B obriactu
NoBEEHYECKOro 340pOBbA HE MOTYT ObITb
npegocTaBrieHbl TOSTbKO MO TefiedoHy 1M NoCpeLCTBOM

TeneMeanunHbl, MNOCKOJIbKY ONA UX NMOoJTyHYEeHUA
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HeobX04MMO HaxoauUTbCA B onpeaerieHHoM MecTe,
HanpuMep ycnyru neyeHms B peabunntauMoHHOM

LEeHTpe unu B 6onsbHULe.
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NMNOPAOOK PA3SPELLUEHUA KOH®JIMKTHbLIX
CUTYALUU: NOOATb XXANOBY, OBXAJIOBATb
PELWWEHWE UM 3ANMPOC HA NPOBEOEHUE
OBBbEKTUBHOIO CITYLLAHUA HA YPOBHE LLUTATA

Uto genartb, ecnu Mosi OKpYXXHas crnyxb6a He

npeaocTaBnsieT MHe HYXHble ycnyru?

B BaLuen okpy>xHou cnyxbe OosmKHbl BbITb
NpeaycMoTpeHbl cNocobbl pa3peLleHns Nodblx
KOH(JIMKTHbBIX CUTyaLuin, CBA3aHHbIX C yCryramu,
KOTOPbIE Bbl XOTUTE MOSTYy4UTb UNU Nony4vaeTe.
NHdbopmauma o6 aTom npmBegeHa B Nopsaake
paspeLleHns KOHQITUKTHbIX CUTyaunin, KOTOpPbIU

BKITIOYaET B cebs cnenyroulee:

e [lopsgok nogayn n paccMoTpeHusa xanob: ycTHoe
NN NMMCbMEHHOE BblpaXeHne HeaoBOIbCTBA Nt0Oomn
CuTyaumen, CBA3aHHOW CO cneumanm3npoBaHHOM

I'ICI/IXI/IanI/ILIeCKOI7I nomMowbto, ycinyramum no nevyeHuto
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PaACCTPOWUCTB, CBA3aHHLIX C ynoTpebneHnem
NCUXO0AKTMBHbIX BELLECTB, MOCTaBLUMKOM YCnyr Unm
OKPYXXHOWM cny»60i. [JoNONHUTENBHYIO
nHpopmauuio cMm. B pasaene «lopsgok nogaym m
paccMOTpeHNA Xanob» aHHOro CrNpaBOYHOro

PYKOBO/CTBA.

e [Mopsagok ob6xxanoBaHua pelleHun (nogaya
anennsayum): anennauma nogaeTtcs, Koraa Bbl He
COrnacHbl C peLleHNEM OKPYXXHOM CIyX0bl O
BHECEHMN N3MEHEHUI B BalLW ycnyru (Hanpumep,
OTKasaTb B NMNpegocTaBiieHnun yCryr, npekpaTuTb
npegocTaBneHne yCryr Unn cCoKpaTuTb 00beM
ycrnyr) nnu ob otkase B NOKPLITUMN.
[lononHUTENbHYIO MHOPMaLMIO CM. B pa3aere
«lNopsinok obxxanoBaHUA peLeHnin» JaHHOro

CrpaBO4YHOIo pyKOBOACTBA.

e [Mopsaaok Nogayun n paccCMOTPEHUS 3anpoca Ha

npoBegeHne 0O BEKTUBHOIO cnywaHunsd Ha ypoBHE
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wrarta: OObLEKTUBHOE CnyLllaHne Ha YpPoBHe LWTaTa
— 970 Becepna ¢ cyaben No agMMHUCTPATUBHbBIM
nenam u3 [lenaptameHTa counanbHbIX CIyX6
KanudopHun (California Department of Social
Services, CDSS), ecnu okpyxHasa crnyxba cuctembl
OpraHM30BaHHOM NMOMOLLX HAapKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal oTknoHuna sawly
anennaumio. [JononHUTENbHY MHOPMAaLMIO CM. B
pasgerne «O0bEeKTUBHOE CrnyLlaHWe Ha YpoBHE

LlTaTa» 3TOro CripaBO4YHOIo pykKoBoA4CTBa.

[Mopava xanobbl, anennauuMm nnmn 3anpoca Ha
npoBeAeHne 060 bEKTUBHOIO CryLUaHUSA Ha YPOBHE LUTaTa
He ByaeT nMeTb AN Bac HeraTUBHbIX NOCNEACTBUN N He
NOBNNAET Ha nony4aemble Bamu ycnyru. lNogava
KanoObl N anennsauMmM NOMOXeT BaM C NOJTy4YeHNEM
HeobXxoANMbIX YCNyr U peLleHneM NoObIX KOHPIUKTHBIX
CUTYyaUuI, CBSA3aHHbIX C NOMyYeHneM yCcnyr no oxpaHe

noBeeH4YecKoro 300poBbs. XKanoobbl 1 anennaumm
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TakKe NomorarT OKpY>XHOM crybe, npegocraenasa en
NHJOOPMAaLMIO, KOTOPYIO OHa MOXET MUCMoNb3oBaTh A4
ynyyleHns kadectsa obcnyxmBaHus. Bawa okpyxHada
cnyxba yBeJOMUT Bac, NOCTaBLLMKOB YCITYT U
poanTenen/onekyHoB O pe3yribTaTax pacCMOTPEHUS
xanobbl unun anennsaunun. Nocne 3aBepLUEHUS
OOBEKTUBHOIO CryLlaHus Ha ypoBHe wTaTta bropo
00beKTUBHbIX crywaHun wrtaTa (State Fair Hearing
Office) ysegomunTt Bac 1 nocrasLiyKa yCryr o

pe3ylrbTaTtaXx CrlylwaHnA.

NMpumevaHue. lNogpobHee o Kaxxgom crnocobe

pa3peLlieHnd KOHCbJ'Il/IKTHbIX CI/ITyaLI,l/II\/'I Bbl Y3HAETE HWXKE.
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MOFy n A NoNyyYnTb NOMOLb NMpu noaave
anenndauumm, XKanoobbl Unu 3arnpoca Ha npoeeaneHuve

00 BbEeKTUBHOIO CNyLIaHUsi Ha YpPOBHe WTaTa?

Bawa okpyxHasi cnykba 06bsACHUT BaM 3TK npoueaypsl
N NOMOXET NnoAdaTb Xanoby, anennaunto unmn 3anpoc Ha
npoBeaeHne 00bEKTUBHOIO CnyLlaHns Ha ypoBHE
wrtata. OKkpyXHasa crnyxoba Takke MOXET NMOMOYb Bam
onpenennTb, UMeEeTe NN Bbl MPaBOo Ha Tak Ha3blBAEMYHO
«YCKOPEHHYI0 anennsauuoy, KoTopas 03Ha4yaeT, YTo
BOMpPOC OyaeT pacCMOTPEH ObICTpee, NOCKONMbKY
COCTOsIHME Ballero 340poBbs UMK CTabuUnNbHOCTb
HaxoOsaTca nof yrpo3on. Bel Takke moxeTe
YNOHOMO4YNTL ApYroe Nmuo AeNcTBOBaThb OT BaLlero
MMEHN, B TOM YNCIE BaLLEro nocrasLmka ycnyr unm

afBokaTa.

Ecnn Bam Hy>kHa nomMolLlb, 0bpaTuUTeChb B CBOIO

OKPYXXHYIO Cny>0y no TenedoHy, ykasaHHOMY Ha
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00S10XKKe 4aHHOro CrpaBoO4vHOro pykoeoacTea. Bawa
OKpYXXKHas cny»kba AomKkHa NnpegocTaBuTbL Bam
pPa3yMHYI0 NOMOLLb B 3arnofiIHeHUN OOPM U BbIMOSTHEHUM
OPYrnx yCTaHOBSIEHHbIX 4ENCTBUN, CBA3AHHLIX C
nogaven xanobbl nnu anennaumn. Croga BXoauT, B
4YaCTHOCTW, NpeaoCTaBlieHNe YCNyr nepesog4mka u
6ecnnaTHbIX HomepoB ¢ TTY/TDD n BO3MOXXHOCTbIO

YCTHOIO rnepesoja.
Ecnu Bam HYy>XHa AONOoJIHUTeJibHaA NOMOLLb

Obpamumecs 8 YnpaesneHue ombyocmeHa (Office of the
Ombudsman) [denapmameHma MeoOuUUHCKO20

obcryxueaHusi:

e TenedoH: 1-888-452-8609, c noHeaenbHMKaA Mo

naTtHuuy, ¢ 08:00 go 17:00 (kpome npasgHUYHbIX

aHen).

niin
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e AOpec 3NeKTPOHHOW NOYThI:
MMCDOmbudsmanOffice@dhcs.ca.gov. ObpaTtuTte

BHUMaHMe Ha TO, YTO COODLLEHNS 3]'IeKTpOHHOl7I

NOYThbl HE CHUTAIOTCA KOHd)l/I,EI,eHLI,I/IaJ'IbeIMVI,
NMO3TOMY HE ClleflyeT YKa3biBaTb B HAX JINYHYIO

NHpopmMaLuio.

Bbl Takke MoxeTe nony4yntb BecnnaTHyo puanyeckyto
NOMOLLb B MECTHOM 6HOPO tOPUANYECKOW MOMOLLM NN B
apyrux opraHnsauusix. Ytobel yaHaTb O CBOMX NpaBax Ha
0ObEKTMBHOE CnyLlaHMe Ha YPOBHE LWTaTa, Bbl MOXeTe
CBA3aTbCA C OTAESNTOM PACCMOTPEHUS 0BLLECTBEHHbIX
3anpocos (Public Inquiry and Response Unit)
[enapTameHTa counarnbHbIX crnyx6 KanndopHuu no
HomMmepy 1-800-952-5253 (TTY: 1-800-952-8349).
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KanooObl
Ymo makoe xxasnoba?

XKanoba — o710 noboe BbipaXkeHne BalLlero
HeJOoBOJIbCTBA Mosly4aemMbiMun ycnyramm B obnactu
NoBEeEHYECKOro 340POBbS UMMM OKPYXKHOW CNYy>XObl
CUCTEMbI OPraHM30BaHHOM MOMOLLM HAapPKO3aBUCUMbIM
Ha ocHoBe nporpammbl Medi-Cal, koTopoe He
nognagaeT nod npoueaypy anennsunum unm sanpoca Ha
npoBeaeHne o0 bEKTUBHOIO CryLlaHUs Ha YpoBHE
liTaTa. 3TO BKNOYaeT 06€CNOKOEHHOCTb Ka4eCTBOM
npenocTaBrnsgseMon NOMOLLK, TEM, KaK C BaMn
obpallalTcs COTPYOHMKN U NOCTaBLUMKKN YCIYT, a Takke
pasHornacus rno rnoBoAy peLleHni, Kacatowmxcsa BaLlero

fievYeHn4d.

[Mpumepbl xanoo:
. Ecnu Bbl cuntaeTte, 4TO NocTaBWMK ycnyr 6bin C

Bamu rpyb nnm He yBa)kan Baluum npasa.
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. Ecnun okpyxHon cnyxbe cMctemMbl OpraHM3oBaHHON
NMOMOLLM HAPKO3aBUCUMbIM Ha OCHOBE NporpamMmmel
Medi-Cal Hy>kHO BonbLue BpeMeHU Ans NPUHATUS
pelweHnst 06 yTBepXXaeHun ycnyrn, 3anpoLLleHHON
05 Bac BalLUMM NOCTaBLLMKOM YCIyr, U Bbl HE
cornacHbl C TakKum nNpoafieHneM cpoka.

. Ecnu Bbl He yOOBNETBOPEHDLI KAYECTBOM
nosly4aemMoun nomMoLLmM Unn Tem, Kak Bam

pa3bACHAETCA BaLl NfaH NeYeHus.
Kakoe nopsiook nodayu u paccMompeHusi xasnob?

[Mopsaok nogayn n paccMOTPEHUS XKarnoobbl:

e [MpenycmatpmBaeT NPOCTbIE N NOHATHbLIE
npoueaypbl, KOTOpble NO3BOMAT BaM NoAaTh »Karnoby

YCTHO UM MMCbMEHHO.

 Hu B KOEM cny4dae He npegycMmaTpuBaeT Kakux-nmbo
OEeVNCTBMU NPOTUB Bac UNU BaLlero nocrasuinka

MEeOULUMNHCKUX YCIYT.
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e PaspeluaeT BaM ynonHOMOYUTb ApYyroe nnuo
nencrTeoBaTb OT BalLero UMeHu, BKoYas
nocTaBLUMKa MeJULIMHCKUX YCIYyTr Unu agBokaTa.
Ecnu Bbl ynonHoMoYMBaeTe Apyroe nuuo
AecTBoOBaThb OT Ballero MMeHu, Bac MoryT
nonpocuTb noanuncaTtb opmMy, B KOTOPOW onmncaHa

npoueaypa packpbiTus MHpopmaLumm aToMy nuuy.

e [[@apaHTUpyeT, 4TO Nnua, NPUHUMaIOLLNE peLLlEeHNS
no xxanobam, obrnagatT COOTBETCTBYOLLEN
KBanndukaumen n He y4actBoBanu B Kakmx-nnobo
npeablaywmx NnpoBepkax unu npoueccax NpuHATUA

peLleHnn.

e OnpepenseT Bawun 0b6A3aHHOCTHY, a Takxke
00A3aHHOCTU BaLLEN OKPY>KHOW CNy>Xbbl 1 BaLLero

NOCTaBLUMKA YCyT.

e ObecneumBaeT paspeLueHme xanobbl B Tpebyemble

CPOKM.
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Koz0a s1 Mo2y nodamb xanoby?

Bl MOXeTe nogatb xanoby B nobdoe BpemMs, ecrnu Bbl
HeO0BOJSbHbI MOSYYEeHHbLIMW YCIlyramMmu Unm y Bac ecTb
apyras npobrnema, ces3aHHasi C Ballen OKPY>XHOW
CNy>X60on cUCTeEMbl OpraHM30BaHHOW MOMOLLIN

HapPKO3aBUCUMBbIM.
Kak s1 mo2y noGamb xxarnoby?

Bbl MmoXeTe B ntoboe Bpemsi N03BOHUTL HA BecnnaTHyo
KPYrSTIOCYTOYHYIO NUHUIO NOALEPXKKM BaLLEen OKPYXHOU
CNYy>Obl, YTOOLI NONY4YNTbL NOMOLLb B paCCMOTPEHNN
Xanobbl. XKanobbl MoryT 6bITb NOAAHbLI B YCTHOW UIN
NMMCbMEeHHOW popmMme. YCTHble Xanobbl He 00A3aTeNbHO
ayoénmnposaTtb B NMCbMEHHOM Buae. Ecnn Bbl nogaete
Xanoby B NMCbMEHHOM Buae, obpaTtnte BHUMaHME Ha TO,
YTO BO BCEX MEANLIMHCKNX YYPEXOEHNAX BaLLEN
OKPY>XHOW CIy>XX0Obl UMEKTCSH KOHBEPTbI C 06paTHbLIM

agpecoM. Ecnun y Bac HET KOHBepTa ¢ 0OpaTHbIM
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aJjpecoMm, oTrnpaBbTe CBOIO NMUCbMEHHYIO Xarnoby no
agpecy, ykasaHHOMY Ha 06NOXKe JaHHOro CrpaBOYHOro

PYKOBOACTBA.

Kak y3aHamb, nony4una siu oKpyxHasi ciyx6a Moo

)Xanoby?

Bala okpyxHasi cnyxba o6s3aHa coobLmTb BaM O
noslydeHnn Ballen xanobbl, 0OTApaBMB BaM MMCbMEHHOE
noaTBEPXOEHNE B TEYEHME NATU KaneHaapHbIX OHEN C
MOMEHTa ee nosniyyeHus. Ecnn xxanoba 6eina nonyyeHa
no TenedOoHy NI JINYHO, U Bbl COrflacHbl C TEM, YTO
BaLU BOMpPOC ObiS1 peLleH K KOHLY criegyroLlero paboyero
OHS C MOMEHTa nogaymn xarnobbl, Bbl MOXETE He

MNOMYYUTb TAKOro MMCbMEHHOIO NOATBEPXKAEHMA.
Koz0da 6ydem npuHsimo peweHue rno Mmoeu xasnobe?

OkpyxHasi cnyxba cncrembl 0043aHa NPUHATL peLLeHne
no Baweun xanobe B TedeHne 30 kaneHaapHbIX AHEN C

MOMEHTa ee noga4yu.

@ BEHAVIORAL
HEALTH J
CAR‘?AaGIEEQ SERVICES y




Kak 51 y3Haro, Ymo okpyxHasi cnyx6a npuHsna

peweHue no moelu xxasnobe?

Korga peweHune no Bawen xanobe 6yaeT npuHATO,
OKpYXXHas cnyxba:
e HanpasuT BaM UM HA3HAYEHHOMY BaMM NLy
NMMCbMEHHOE YBEAOMIIEHME O MPUHATOM pPELLEHNU;
e HanpasBuT BaM UM HA3HAYEHHOMY BaMu NnLy
yBegoMrieHme ob oTkase B NOKPbITUM YCIyr, B
KOTOpPOM coobLlaeTcs 0 BallemM rnpase nogartb
3anpoc Ha npoBeaeHne 0OBEKTUBHOIO CryLlaHns
Ha ypOBHEe LUTaTa, ecn oKpyr He yBeaoMUT Bac O
peLleHnn no xanobe B CPoK;
e MPOKOHCYNbTUPYET Bac O BalleM npase nogatb
3anpoc Ha npoBeaeHne 06 bEKTUBHOIO ChyLLUAHUS

Ha YpPOBHE LUTATa.

Ecnn xxanoba 6bina nony4vyeHa no tenegoHy nnmn nu4Ho,
N Bbl COrflacHbl C TEM, YTO Ball BONPOC B6bIn peLleH K

KOHLIY crneaytoLLero paboyero gHs C MOMEHTa nogadun
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)KaJ'IO6bI, Bbl MOXETE He MNOJTY4YUTb TaKOoro yBeomMJrieHnA

O MNMPUHATOM peELLUEHUN.

NMpumeyaHue. Balwia okpyxHasa crnyxba obs3aHa
npegocTaBnTbL BaM yBegomreHne ob oTkase B MNOKPbITUK
yCnyr B AeHb UCTEeYeHNsa cpoka. Ecnu Bbl HE Nony4Ynnu
yBeaoMIieHnss 00 oTkase B MOKPbITUM YCIYr, Bbl MOXETEe
NO3BOHUTL B OKPYXXHYIO CIYX0Yy 1 3anpocuTb

AOMNOSNTHUTENBHYO MHOPMAaLNIO.

lpedycMompeH nu KpauHull cpok Osist nodayu

Xanobbi?

HeT, Bbl MOXeTe noaaTb Xarnoby B noboe Bpemsi. He
CTECHANTECb CO00LWaTb OKPY>KHOU Cnybe cnuctembl
OpraHnM3oBaHHOM NOMOLLM HAaPKO3aBMCMMbIM Ha OCHOBE
nporpammsbl Medi-Cal 0 BO3HMKLLINX Nnpobriemax.
OkpyxHasi cnyxba cncrtembl opraHM3o0BaHHOM NOMOLLM

HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal
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byoeT pabotaTb C BAMU HaZ NOUCKOM peLleHus ans

YCTPaHEHMA BaLLMX OMaceHuUmn.
Anennsuuun

Ecnu Bbl He cornacHbl C peLleHneM OKPYXXHOW CITyXObl

OTHOCUTENbLHO YCIyr No oxXpaHe noBegeH4YeCcKoro

3[10pOBbS, KOTOPbIE Bbl NOfy4YyaeTe U XoTesNm bl

noslydaTb B HAcCTosLWEE BpeMS, Bbl MOXeTe obXanoBaTb

ero (nogatb anennsaumio). 3anpocuTb NEPecMoTp

pPEeLLEHNS OKPY>KHOM CNYy>Xbbl MOXXHO ABYMSI criocobamu:
e CTaHOapTHas npouenypa pacCcMOTPEHUS

anennauuu;
NI
e YCKOpPEHHas npoueaypa pacCMOTPEHUS anennsaumm.

NMpumevaHune. OTK gBa TUNa anennAUUK NOXOXMN;
O[HAKO ANs Nony4YeHus npaBa Ha YCKOPEHHYIO

npoLeaypy pacCMOTPEHUst anennsaumm cyLecTByIoT
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ocobble TpeboBaHUS

(CM. HUXe).

OkpyxxHasi cny»x6a NoMoXXeT BaM 3anosfiHUTbL OPMbI U
NpeanpuHATL apyrne ycTtaHOBMNEHHbIE AENCTBUA ONS
nogayun anennsayun, BkroYvas noAaroToBKY NMCbMEHHOM
anennsauum, yBegoMsrieHMe Bac 0 MECTOHaXOXAEHUM
doopmbl Ha cCBOEM BeD-canTe Unu npegoctaBneHne Bam
doopMbl NO BalleMy 3anpocy. B cooTBeTCcTBUM C
denepanbHbIMK NpaBunammn oOKpyxHasa crnyxoba Takxke
00s13aHa NPOKOHCYNbTUPOBATL BAc M OKa3aTb MOMOLLb B
nogade 3anpoca Ha NpoasieHne cpoka OencTBus rbroT
Ha BPEMS PaCCMOTPEHUA anennsaunum Ha oTpuuaTernbHoe

peweHne no CTpaxoBbiM BbIrNJiaTaM.

Umo npedycmampueaem cmaHOapmHas npouedypa

paccmMompeHust anennsayuu?

CTtaHgapTHas npoueaypa pacCMOTPEHUS anennsumm:

%~ @ BEHAVIORAL
HEALTH
nealth services




e NpefycMmaTpuBaeT BO3MOXHOCTb NodaTthb anennauumio
B YCTHOM UNU NUCbMEHHON POPME;

e He nNpegycMaTpuBaeT Kakme-nmbo OencTBus nNpoTmus
BaC 1N Ballero nocrasLllmka MeguUNHCKUX YCNyT;

e NpeaycmaTpmBaeT BO3MOXHOCTb YMNOSIHOMOYUTb
OpYyroro 4YenioBeka 4encTBoBaTb OT BalLEro MMeHu,
BKJ1H0MaA NocTaBLMKa yCcnyr unn agsokara.
ObpaTnTte BHMMAHME Ha TO, YTO €CNU Bbl
ynosiHoMo4MBaeTe Apyroro Yyenioseka 4encTesoBaTh
OT BaLLUEro UMEHW, OKPYXXHas cryxba moxeT
NONpPoCUTL Bac noanucarte oopmy, paspeLuatoLtyto
OKPY>XHOWN Crybe npenoctaBnAaTb MHPOpMaL MO
9TOMY YesnoBeKY;

e NO3BOJSIAET NPOAOIMKUTL NONy4YeHne Bamm
CTpaxoBbIX NOKPbLITUN NPU YCIIOBUU CBOEBPEMEHHON
nogayn samu anennsaumn. Obpatnute BHUMaHME Ha
TO, YTO CPOK Nogayn anennsunum cocTtaBnseT He
bonee 10 kaneHgapHbIX AHEN C AAaTbl HA NOYTOBOM

LremMnerne Ha KoHBepTe C yBeaoOMJ1EHNEM 06 oTkase
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B MOKPbITUM ycnyr nnn He bosnee 10 kaneHOgapHbIX
OHeWn ¢ aaThbl, Korga Takoe ysegomrieHne ob oTkase
B NMOKPbITUK YCINyT Bpy4YaeTca BaM JINYHO;

e BaM He HYXHO NnaTuUTb 3a ganbHeuLwme ycnyru,
noka anennauusa HaxoguTca Ha PpacCMOTPEHUN,
Oaxke ecrnn ee oKoHYaTenbHoe peLleHne o
CTPaxoOBOM MOKPbITUN, BbIHECEHHOE OKPY>KHOU
CNy>XO0N, OKaXeTCs oTpuuaTenbHbIM;

e rapaHTUpyeT, YTO Nuua, NpUHUMalLLne peLleHnsa no
anennaumn, obnagatT COOTBETCTBYHOLLEN
KBanudukaumen n He ydacteoBanu B Kaknx-nmbo
npeabliaywmx NnpoBepkax unu npoueccax NnpuHATUA
peLleHnn;

e obecrneyvnBaeT BO3SMOXHOCTb 15 Bac Ui BaLlero
npeacTtaBUTENIA 03HAKOMUTLCSA C MaTtepuanamm
BaLlero aena, BkoYaa MeguuMHCKY0 KapTy U

nobble agpyrne AOKYyMEHTbl NN 3anncu;
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e NpegocTaBnaeT BaM pasyMHYy BO3MOXHOCTb
NpeacTaBUTb AOKa3aTeNnbCcTBa, 3adBNeHna 0 doakrtax
n goBoAabl IMYHO UMM B MMCbMEHHOU OOPME;

e obecrneynBaeT BO3MOXXHOCTb 151 Bac, Ballero
Ha3Ha4YeHHOro nuua nnn 3aKoHHOro NpeacTaBUTeNs
yMepLuero nonydarens ycnyr 6biTb BKIHOYEHHBbIMA B
4YMUCIO CTOPOH anennsauuu;

* NH(POPMUPYET BAC 0O paCCMOTPEHUN anennsaunm
NnocpeacTBOM NMUCbMEHHOIO NOATBEPXKOAEHUS;

* NHOPMUPYET BaC O BalLeM rnpase notpebdboBaTb
npoBeaeHns 06 EKTUBHOIO CryLLAaHMNSA Ha YPOBHE
LUTaTa rnocrie 3aBepLleHns anennaunoHHoOro

npouecca.
Koez0Oa s1i Mo2y nodamb anennsayuro?

Bbl MOXeTe noaaTtb anennsauuio B OKPYXHYHO CIyoy B

cneayroLnx criyvasx:
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e ©CNK Balla OKpY)KHas cny»0a nunu oaunH u3 ee
NOCTaBLLMKOB YCNYr PELUnNT, YTO Bbl HE UMeeTe
npaBa Ha Nory4YeHne ycnyr no oxpaHe

NoBeeHYEeCKoro 3J0pOBbS;

e €CNW Ball NOCTaBLUUMK YCIYr CYNTAET, YTO Bbl
HyX[aeTecCb B yCryrax rno oxpaHe nosegeH4YecKoro
300POBbSA, U NPOCUT OKPYXKHYIO CIyX0by 00
ogobpeHnn, HO OKpYXXHas cnyxba He cornaluaeTcs
N OTKIMOHSET 3anpoc BalLero nocrasLUuKa nnm
N3MeHSeT BN UM NepmoanyHoOCTb

npegocTtaBlieHNA yCnyr,

e €CNu Ball NOCTaBLMK yCryr 3anpocun ogobpeHne B
OKPY>XHOW cnyXbe, HO OKPY>XHOW crnyxbe TpebyeTcs
aononHuTensHasa nHpopmauusa ans NnpuUHATUS
peweHnd, 1 OHa He 3aBepLuaeT NpoLecc

yTBEPXKOAEHNA BOBPEMA,
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e €CJ1N Balla OKPYyXHas Cny>|<6a HE NpeaocTaBlideT
BaM YCI1yIru1 B npeaBapuTesibHoO yCTtaHOBJ1EHHbIE

CPOKU;

e €CNU Bbl CYNTaETE, YTO OKpPYXKHaa crnyxba He
npeaocTaBnsaeT ycnyru 4OCTaToOuHO BbICTPO, YTOOLI

yAOBMNETBOPUTb BallX NOTPEOHOCTY;

e €CI/ No BaLlen xanobe, anennaymm nnu
YCKOPEHHOW anennsaunmn pelueHns He obinn NPUHATHI

BOBPEMS;

e €CJ11 Bbl N Ball NMOCTaBLWUK YCI1ylr HE NPULLIN K
cornaweHnio OTHOCUTESJIbHO TOIro, Kakme ycCriyru rno
OXpaHe noeegeH4YeCcKkoro 34opoBbsA BaM

HeobXoaAnMbI.
Kak s1 mo2y noOamb anennsayuro?

e Bbl MOXeTe nogaTb anennauuio ogHUM U3

cregyrowmx Tpex cnocobos:
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o NO3BOHUTE NO BecnnaTHOMY HOMepY Ballel
OKPY>KHOW CIy>0Obl, ykazaHHOMY Ha 0bnoXxke
[aHHOro cnpaBoYHOro pykosoactea. lNocne
3BOHKa Bbl IOMKHbI OyaeTe nogath Ty Xe

anennsauuio B NTMCbMEHHON popMe; nnu

o OTNpaBbTe anennaunio no noyte (oKpyxHas
cnyxba obecnevynBaeT HannM4yme KOHBEPTOB C
obpaTHbIM agpecom Anga oTnpaBku anennsauum
Mo NoYTe BO BCEX Yy4ACTBYHLLMX B NporpaMmme
MeONUNHCKUX yupexaeHusax). ObpaTturte
BHMMaHME Ha TO, YTO ECNM Y BAC HET KOHBEPTAa C
obpaTHbIM agpecoMm, Bbl MOXETE OTNPaBUTb
anennsauuio rno agpecy, ykasaHHoOMy Ha
00S10KKe 4aHHOro CrnpaBO4YHOro PyKOBOACTBA;

U

o OTNpaBbTe anennsaunto No aNeKTPOHHON noyTe
nnn goakcy. Cm. pasgen «KoHTakTHas

MHOPMAaLMA OKPY>KHOU CNYXbbl CUCTEMBI
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OpraHM3oBaHHOM NOMOLLX HAPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal» gaHHoro
cnpaBoYHUKa, YTOObI Y3HaTb AOCTYMHbLIE
cnocobbl nogayun anennauum (HanpuMmep,

ANEeKTPOHHas no4yTta unmn gakc).

Kak y3aHamb, npuHssmo nu peweHue rno moeu

anennsyuu?

Bawa okpyxHasi cnyxba yBeaoMuT Bac U BaLlero
npeacraBuTens B MMCbMEHHOW (pOpME O CBOEM
peLleHnn Nno Ballen anennauun. Yesegomrnenme byaer

coaepXaTtb crieayloLlyo MHpopmMaLuio:

e pe3ynbTaTbl NPoLEeaypbl MNPUHATUS PELLIEHUS NO

anennaunu;
e faTa NMPUHATUSA peLleHns No anennaunmy;

e €CIV peLleHne No anennsaunm He byaeT NpUHATO
MONMHOCTLIO B Bally NOMb3y, yBeAOMIIEHME TaKKe

OyneTt coaepxaTb MHpoOpMaLMIO O BaLLIEM NpaBe Ha
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0ObeKTMBHOE crnyllaHue Ha YPoBHe LTaTa U o
npoueaype nogadn 3anpoca Ha nposegeHue

0OBEKTUBHOIO cnywaHunsd Ha ypoBHE LUTaTa.

lMpedycMompeH nu KpauHuli cpok Ois1 nodayu

anesnnsayuu?

Bbl omKHbI NnogaTh anennauuto B TedeHne 60
KaneHOapHbIX AHEW ¢ AaTbl, yKa3aHHOW B YBEOOMITEHMN
00 oTpuyaTenbHOM peLleHNN N0 CTPAaXoBOMY MOKPLITUIO.
[Ona nogayn anennaunn He YCTaHOBSIEHbI KpanHue
CPOKW, ecrnn Bbl He nony4nnu ysegomneHue ob
oTpuUAaTENIbHOM PELLEHNM NO CTPaXOBOMY MOKPbLITUIO;
NO3TOMY Bbl MOXETE nodaTb anennsaunio Takoro Tuna B

noboe Bpems.
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Koz0da 6ydem npuHsimo peweHue rno moeu

anesnnsayuu?

OkpyxHasi cnyxba gosmKHa MPUHATL peLleHne rno Balleu
anennauun B TedeHne 30 KaneHagapHbIX AHEN C

MOMEHTa MNoJiy4eHns4 Ballero 3aripoca Ha anersiauuio.

Umo denamb, ecniu s1 He Mo_2y X0amb peweHuUsl rno

anennsyuu 30 OHelu?

[Mpouecc anennaumm MoxeT ObiTb 6oree BbICTPbIM,
eCnn OH noaxoauT Anga YCKOpeHHOW npoueaypbl

pPacCMOTPEHUs anennaumn.
Ymo makoe yckopeHHasl anennayus?

YCKOpeHHasi npoueaypa paccMoTpeHunst anennsaymm
NPOXOAUT NO TOW Xe CXeMe, YTO U cTaHOapTHad, HO
boicTpee. [lononHutensHas nHpopmauua ob

YCKOPEHHbIX anesinaunax:
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* Bbl AOJDKHbI OKAa3aTb, HTO OXXNaaHMe peLueHnd rno
CTaH,EI,apTHOI7I anenndaumm MoXeT yXydLnTb

COCTOAHME BaLlero noseaeH4YeCckoro 340poBb4,

e CPOKW PAacCMOTPEHUS YCKOPEHHOW anennsauum
OTNIMYaIOTCHA OT CPOKOB PAaCCMOTPEHUS CTaHdapTHOM

anennaunu;

* Y OKPY>XHOW CIyX0bl eCTb 72 Yyaca Ha pacCMOTPEHUE

YCKOpPEHHON anennsauuu,

e Bbl MOXETe NoAaTb YCTHbIN 3anpoc 06 YCKOPEHHOM

anennaunu;

e BaM He HY>XHO nogaBaTb 3anpoc 06 yCKOpeHHOM

anennayum B NMCbMEHHOM BUAE.
Koez0da si Mo2y noOamb YCKOPEHHYIo anennsyuro?

Ecnu Bbl cunTaeTe, YTO OXuagaHne peLleHunst no
cTaHgapTHon anennaunn B TedeHne 30 KaneHgapHbIX
OHEW NOoCTaBuUT Nog Yyrposy Bally XXW3Hb, 300POBbe UMK

CNOCOOHOCTb AOOCTUraTb MakCmMmMmalibHbIX
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dYHKLUMOHaNbHBLIX BO3MOXXHOCTEN, a TaKke
noagepXxnBaTb UM BOCCTaHABNMBATb UX, Bbl MOXETE

3anpocuUTb YCKOPEHHOEe paccMOTPEHME anennsaumn.

LononHumernbHas uHgopmauyus 06 yCKOPEHHbIX

anennayusix:

e Ecnu Balua anennsums cooTBeTCTBYET
TpeboBaHNAM AN YCKOPEHHOW anennsauum,
OKpY>KHas crnyxba paccMoTpuT ee B TeveHne 72

4aCcoB C MOMEHTa roJTy4eHUA.

e Ecnu okpyxxHas cnyx0a peLunT, 4To Balla
anennsaunsa He COOTBETCTBYET TpeboBaHUAM Ans
YyCKOPEeHHOoM anennsaunmn, oHa obssaHa
CBOEBPEMEHHO YBEJOMUTb Bac 06 3TOM B YCTHOM
dopme 1 B TeyeHne ABYX KaneHaapHbIX OHEN
HanpaBuUTb BaM NMUCbMEHHOE YBEeOMIIEHME C

006 BbACHEHNEM NPUNYNHBLI CBOEIO peLleHns . [locne
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9TOro Bawla anennauuns bygeTt paccMoTpeHa B
COOTBETCTBUM CO CpOKaMu And cTaHO4apTHOU
anennsuuun, ykasaHHbIMU Bbille B 3TOM pasgerne.

e Ecnun Bbl He cornacHbl C peleHneM OKpPYXHOW
CInyX0bl 0 TOM, YTO Balla anennauns He
COOTBETCTBYET KPUTEPUAM YCKOPEHHOW anennaumu,

Bbl MOXeTe nogaTthb Xanoby.

e [locrne Toro Kak oKkpyxHas crnyxba yaoosneTsopuT
BaLL 3anpoc 006 YCKOPEHHOM PacCMOTPEHUM
anennaunun, Bbl U BCe 3aMHTEPECOBaHHbIE CTOPOHbI
byayT yBegomneHbl 00 9TOM Kak B YCTHOW, Tak U B

NMMCbMEHHOW popme.
OObeKTUBHbIE CNyLWaHUA Ha YPOBHe WTaTa

Ymo makoe o6LeKkmueHoe criywaHue Ha ypoeHe

wmama?

O61BbeKTMBHOE CryLLlaHMe Ha YpPOBHe wTaTta — 3TOo

He3aBucMMasa NpoBepka, nposoanmMas [lenaptaMeHToMm

@ BEHAVIORAL
HEALTH
CAEAaGIEEQ SERVICES




coumanbHbIX cnyx6 wrata KanndopHus ans Toro,
4yTObObI YOEOAUTBLCA B TOM, YTO Bbl NOMy4aeTe ycrnyrm no
OXpaHe noBegeHYeCcKoro 340poBbS, Ha KOTOPbIe Bbl

nmeete npaso rno nporpamme Medi-Cal.

[1na nonydeHnst 4ONMONMHUTENBLHbBIX PECYPCOB Bbl TaKXKe
MOXETe NoceTUTb Beb-cant [lenaptamMeHTa counanbHbIX
cnyx6 wrarta KanugopHua no agpecy

https://www.cdss.ca.qov/hearing-requests.

Kakoebl Mou rnpaea 8 OmMmHoOWweHuu 06 beKmueHo20

cJlywaHusi Ha ypoeHe wmama?
Bbl umeeTe npaBo:

e 3anpocuTb CrnyluaHue y cyabu rno
aAMWHUCTPATUBHLIM OefNaM, TakKe N3BECTHOE Kak
«OOBEKTUBHOE CnyLLAHME Ha YPOBHE WTaTtay, Ans

paccMOTpeHus Ballero aena.
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https://www.cdss.ca.gov/hearing-requests

e [lony4ynTb MHGOPMaLMIO O TOM, Kak nodaTthb 3anpoc
0 NpoBeaeHNN OO BLEKTUBHOIO CrlyLLaHNA Ha YPOBHE

liTaTa.

e [lonyyntb MHGOPMaLUIO O Npasunax,
perynmpyrouwmx npeacraBuTenbCTBO Ha

06 BbEKTUBHbIX CnywaHunAaxXx Ha ypoBHE LWTaTa.

e [1pOAOMKNUTL NONyYeHME CTPaxXoBbIX BbINMAT MO
BaLLEMY 3anpocy BO BpeMsi MpOBeAeHUs
0OBEKTUBHOIO CryLLUaHUS Ha YPOBHe LuTaTa, ecrnm
Bbl 3aMpoCUTE €ro NpoBeaeHNe B YCTAHOBIIEHHbIE

CPOKM.

e He onnaymBaTtb AanbHenLwne ycnyrm no nporpaMmme,
NoKa He NPUHATO peLleHne No pesynbTaTam
0O6BEKTUBHOIO CIyLLUAHUS Ha YPOBHE LUTaTa U ecrnu
OKOHYaTernbHOe peLleHne 6yaeT NPMHATO B NONb3y

OKPY>XHOW CITy>0Obl.
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Koz0a s Mo2y nodamb 3anpoc Ha npoeedeHuUe

06BLeKMueHo20 C/lywaHuUsl Ha ypoeHe wmama?

Bbl MOXeTe nogaTtb 3anpoc Ha NpoBeAeHne
0OBEKTUBHOIO CryLLaHUSA Ha YPOBHE LUTaTa B

criegyrowmx crny4vasx:

e Ecnu Bbl noganun anennsayuio u nonyyvyumin NnnCbMo C
peeHnemM o TOM, HTO OKPYXHadA Cny>|<6a OTKJTIOHWUI1a
Ball 3anpocC Ha anersiauuio.

e Ecnu Bawa xanoba, anennauua nnm YCKOPpEHHadA

anennsyusa He bbina paCCMOTpEeHa BOBpEMA.

Kak MHe 3anpocumb npoeedeHue 06 LbeKmueHo20

cJZlywaHusi Ha yposHe wmama?

Bbl MOXeTe nogaTth 3anpoc Ha NpoBeAeHue

0O BEKTUBHOIO cnywaHunsda Ha ypoBHE LUTaTa.

e OHNlanH: Ha Beb-canTe oTaena paccMOTPEHUS

anennsyuoHHbIX xanob (Appeals Case

Management) [JenaptameHTa coumanbHbIX CIyX6
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no agpecy

https://acms.dss.ca.gov/acms/login.request.do

e B nCbMEHHOM Buae: noganTte 3arnpoc B OKPY>KHOU

oTAen coumansHoro obecneyeHuns no agpecy,
yKazaHHOMY B yBeAOMIEHUM 06 oTpuLaTenbHOM
PELLEHNN NO CTPaXOBbIM BbiNNaTam, Unn oTnpaebTe

ero no noyTe Ha criegyoLnin agpec:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

e Mo cpakcy: 916-651-5210 unu 916-651-2789

Bbl Takke MoXeTe nogaTb 3anpoc Ha NpoBeAeHne
0O BEKTUBHOIO CryLLIaHUSA Ha YPOBHEe LuTaTa unu
YCKOPEHHOro 06 bEKTUBHOMO CNyLLIaHUSA Ha YpOBHE

LiTaTa.

e [1o Tene@oHy:
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https://acms.dss.ca.gov/acms/login.request.do

o no3BoHnTe B Omaers crywaHul Ha yposHe
wmama (State Hearings Division) no
becnnatHomy Homepy 1-800-743-8525 vnu 1-
855-795-0634;

O U NO3BOHUTE Ha BecnnaTHY JTUHUIO 110
rnepedaye 3arpocos om apaxxoaH u
peazuposaHus (Public Inquiry and Response) no
Homepy 1-800-952-5253 vnn TDD 1-800-952-
8349.

lMpedycMompeH nu KpauHuli cpok Os1s1 nodayu
3anpoca Ha nposedeHue 06 LEeKMUBHO20 Cr1ywaHusl

Ha ypoeHe wmama?

Y Bac ectb 120 kaneHgapHbIX AHEN, YTODbLI 3arnpocuUTb
npoBeaeHne 00 bEKTUBHOIO CryLlaHUs Ha YpOBHE
wtata. Ecnn Bbl HE Nony4Ynnun ysegomMmrenmsa ob

oTpnuaTtesribHOM peLlleHnn 1no CTpaxoBbiM BbllJiaTaM, Bbl
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MoKeTe B nioboe Bpems nodaTb 3anpoc Ha NpoBeaeHne

0OBEKTUBHOIO cnywaHunsd Ha ypoBHE LUTaTa.

Moey nu s1 npodosmkamb nosly4ams ycriyau, rnoka
X0y peweHusi rno pesysibmamamMm o6 LeKmueHo20

cJlywaHusi Ha ypoeHe wmama?

[la, ecnu Bbl B HAcTosdLLee BpeM4a nosy4vyaete
NOKpPbIBAEMble YCIyrn N XoTUTE NpoaoSKaTb NX
nonyyartb, NoOKa oXugaeTte peLueHns no pesyrnbraram
OOBLEKTUBHOIO CrnyLwaHns Ha YpoBHe LWTaTa, Bbl JOJTKHbI
nogaTb 3anpoc Ha nposegeHne 06 BHLEKTUBHOIO
ClyLuaHuns Ha ypoBHe wTaTa B TedeHue 10 gHen ¢ gathl,
Korga yBe4oMIIEHME O peLleHun No anennsauum obino
OTnpasfieHo 11 oCTaBfIeHO BaM C NpocTaBfieHnem
NOYTOBOro WTEeMnend. B kadecTse anbTepHaTUBLI Bbl
MOXETe 3anpocuUTb NpoBeaeHne 0ObLEKTUBHOIO

cnywaHund Ha ypoBHE WTaTta o AaTbl yBe4JOMJIEHUA OT
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OKPYXXHOM CINY>X0Obl O TOM, YTO ycnyru oyayT

NpeKpaLleHbl UNU COKpaLleHbl B 00beMe.
NMpumeyaHue.

e Hanpasnsas 3anpoc o npoBeaeHNN 06bEKTUBHOIO
CnyLLaHWs Ha YPOBHEe LUTaTa, Bbl JOIMKHbI YKa3aTb,
YTO XOTUTE NpPOoAOoIKaTb NoONy4aTh YCNyr1 BO BpeMs
npoLiecca 0ObEKTUBHOIO CryLLIaHUS Ha YPOBHE
wTaTa.

e Ecnu Bbl 3anpaluvBaeTe NpoaoMKeHNE NonyyYeHus
YCIYT, U OKOHYaTerbHOe peLleHne, MPUHATOE Ha
HEe3aBMCUMOM CryLlaHuK WTaTta, nogTeepxaaeT
peLLeHne O CoKpalLleHUn obbema Unu npexkpaLleHum
YCINyr, KOTOPbIE Bbl Nony4yaeTe, Bac MOryT
MONPOCUTbL OMNNaTUTb CTOUMOCTb YCIYT, OKa3aHHbIX B
Nepuoa OXnaaHus peLleHnst no pesynbTaTam

0O BEKTUBHOIO CnywaHunsd Ha ypoBHE LUTaTa.

%~ @ BEHAVIORAL
HEALTH
nealth services




Koz0a 6ydem npuHsimo peweHue rno pe3ysibmamam

06BLeKMueHOo20 C/lywaHuUsl Ha ypoeHe wmama?

[Mocne Toro, Kak Bbl 3anpocuTe NpoBeaeHne
0OBEKTUBHOIO CryLUaHUsA Ha YPOBHe LiTaTa,
paccMoTpeHue Ballero Aena u otTrnpaBka Bam

yBe4OMIIEHNA MOXeT 3aHATb Ao 90 gHew.

Mozy nu s1 3anpocumse yCKOpeHHoe 06 eKmueHoe

cJ/lywaHue Ha ypoeHe wmama?

Ecnu Bbl cunTaeTe, YTO Takoe ANNTENbHOE OXUAaHNe
MOXXET HaHeCTU Bpen BalleMy 300p0Bbi0, BO3MOXHO, Bbl
CMOXEeTe MNOoNyvYnTb OTBET B TEYEHUE TPEX PaboUnx
aHewn. [Ina Toro 4Tobbl 3anpocuTb NpoBeaeHne
YCKOPEHHOIO OO BLEKTUBHOIO CNyLlaHUsl Ha YpoBHE

LITaTa, BaM HeO6XOD,I/IMO JINYHO HalnncatTb NMCbMO UM
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NOMNPOCUTb BaLLUEero Bpa4va unm gpyroro rievailero
crieynanucta HanucaTb NMCbMO OT Ballero nmeHu. B

nMncbmMe OOJ1KHO ObITb:

1.10ApoOHO OOBLSACHEHO, YTO OXUAAHUE PeLLUEHUS MO
Ballemy aeny B tedyeHne 90 gHen NpUYNHUT
cepbe3HbIN Bpen Ballen XXN3HU, 300P0Bb0 UK
BalLien CcrnocobHOCTM AoCcTUraTb MakCUMarnbHbIX
doyHKLMOHaNbHbIX BO3MOXHOCTEN, a TaKkKe NX

nogaepXxmBatb NI BOCCTaHaBJINBATD.

2.3aTemM 0b6s3aTeNbHO 3anpocuTe npoBeaeHne
«YCKOPEHHOro CnyLlaHus» 1 NpeaocTaBbTe NMUCbMO

C 3aripocom Ha ero rnposeaneHne.

OTtoen cnywaHun Ha ypoBHe wTarta [lenaptameHTa
coumanbHbIX CNYX6 paccMOTPUT Ball 3anpoc Ha
npoBeaeHne YyCKOPEHHOro 0OBLEKTUBHOIO CriyLLlaHUA Ha
YPOBHE LUTaTa 1 onpenennTt, COOTBETCTBYET NN OH

TpeboBaHusaM. Ecnu Baw 3anpoc 6yaet ogobpeH, byaet
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Ha3Ha4YeHo crnywaHue, 1N peleHne no pesynbtatam
CrnywaHus byaeT NPUHATO B TEYEHNE TpeX paboymx

OHen ¢ MOMeHTa nostyvyeHunsd Ballero 3arpoca otgesiom

CllyLLaHMX Ha YpOBHe WTaTa.
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NMPEABAPUTEJIbHbIE MEOULUUHCKUE
PACIMOPAXEHUA

Y10 Takoe npeaBaputenbHoe MeauLUHCKoe

pacnopsxeHune?

Y Bac ecTb npaBo Ha npegBaputenbHoe MmeguunHCKoe
pacnopsikeHune. lNpegBaputenbHble MegULIMHCKUE
pacrnopsXXeHnss — 310 NMMCbMEHHOE yKa3aHue
OTHOCUTENBbHO BalLEro MeEANLIMHCKOro obcnyXuBaHums,
Npu3HaHHoe 3akoHoM LwWTaTa KanundgopHua. NHoraa
npenBapuTefibHOE MeAULIMHCKOE pacnopsiKeHne eLle
Ha3blBaAlOT «3aBeLlaHNEM Ha Criyyaun
HeaeecrnocobHOCTU» UNKU «40SNTTOBPEMEHHOW
OoOBePEHHOCTLIO». B HEM cogepkunTcs nHdopmaums o
BaLLNX MOXenaHUsX Ha TOT Crly4yaun, ecnu Bbl CTaHeTe
HEeCrnocobHbl MPUHUMATL PELLUEHNSI O CBOEM
MeaNLUMHCKOM obcnyxmBaHun. B Hem moryT

oroBapmBatTbCAd TakKme BeLLUN, KaK MpaBo MNMPpUHATb UITA
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OTKasaTbCA OT MegMLIMHCKOro nevyeHus, onepaunm unm
caenatb gpyron Bbibop B OTHOLEHUN MEANLIMHCKOIO
obcnyxusanus. B KanndopHuu npegsaputensHoe

MeOJULMHCKOE pacropaxXeHne CoOCTonT n3 AByxX YyacTewu:

e Ha3HayeHue BamMu npeacrasmTens (nuua),
NPUHUMAaKOLWENO peLleHns 0 BalleM MeaNLIMHCKOM

0OCnyXnBaHum; u

¢ Ballin rnepcoHalibHble YKa3aHuA Mo yxXxoay 3a Ballnm

3[0POBLEM.

Bawa okpyxHasi cnyxba oba3aHa MeTb nporpaMmmy
npeaBapuUTenbHbIX MEOULMHCKMX pacnopsxxeHnn. Balua
OKpYy>XHas cnyxba obsizaHa npegocTaBuUTb BaMm
MNCbMEHHYIO NHOPMAaLNIO O MNOSTUTUKE
npeaBapuUTenbHbIX MEOULMHCKUX PACNOPSXKEHNN U
Pa3bACHUTL COOTBETCTBYIOLLME IOpUANYECKNE HOPMDbI
liTaTa, ecnuv Bbl nonpocute ob aTom. Ecnu Bbl XOoTUTE

3anpocuTb Takyo MHdopmaumo, Bam crieayet
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MO3BOHUTb NO HOMEPY, YKadaHHOMY Ha 0bnoxke

AaHHOIo CripaBO4YHOIo pykoBOA4CTBaA.

dopmy npegBapuUTENbHOrO MeauLMHCKOro
pPacrnopsiKeHUs1 MOXXHO NOMYYNTb B OKPY>KHOWM Crnyxbe
nnun B UHTepHeTe. B KanudopHuu Bbl MeeTe npaso
OaBaTb npeaBapuTenbHble NHCTPYKUNK BCEM
nocTaBLUMKaM MeguLMHCKUX yenyr. Bel Takke nmeete
npaBo B toboe BpeMs UBMEHUTb UNU OTMEHUTL CBOE

npegBapuTenbHOe pacropsiKeHue.

Ecnu y Bac eCcTb BONPOCHI NO 3aKOHOAATENbLCTBY WTaTa
KanndopHusa oTHoCUTENbHO TpeboBaHUI K
npenBapuTeNibHOMY MegULUMHCKOMY pacnopsiXXeHuto, Bbl

MOXeTe OTnpaBnTb NMNUCbMO MO afpecCy.
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California Department of Justice
Attn: Public Inquiry Unit

P. O. Box 944255

Sacramento, CA 94244-2550

S @ BEHAVIORAL
health HEALTH
careAcency SERVICES




NMPABA N OBA3AHHOCTHU

O65A3aHHOCTU OKPYXXHOM CIYXObl

Kakoebl 06s13aHHOCMU Moell OKPYXXHOU CIyX6bI?

Bawa okpyxHasi cnyxxba obasaHa:
e OnpenenuTb, COOTBETCTBYETE NN Bbl KPUTEPUAM
AONS NONTyYeHna yCenyr No oxXpaHe NoBedeH4YeCcKoro
3[00POBbSI OT OKPY>XHOW CNYXbObl NN ee ceTu

MOCTaBLUWKOB YCIYT.

e [lpoBOAUTL OOCNEeaoBaHUSA UMW OLLIEHKN COCTOSIHUSA,
4yTOObI ONpPeaennTb, Hy)XaaeTech N Bbl B yCryrax

MO OXpaHe noBeaeH4YeCcKoro 340poBbA.

e [lpepocTaBuTb BecnnaTHbI HOMepP TenedoHa, rno
KOTOPOMY KPYrioCcyTOYHO U 6€3 BbIXOQHbIX MOXHO
NoSTy4YnTb MHOPMALMIO O TOM, KaK NMonyvnTb yCryrm
OT OKPY>XHOW CIy>Obl. ATOT HOMepP TenedoHa ykasaH

Ha 0bnoXkke JaHHOro CrnpaBO4HOIo pykoBoACTBa.
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e Y6eanTbcsa B TOM, YTO B BalleM OKpYre ecTb
[O0CTaTOYHOE KONMYECTBO MOCTABLLMKOB YCNYT Mo
oXpaHe NoBeAeHYEeCKOro 340poBbs, YTOOLI B Criy4yae
HeobXoaANMOCTW Bbl MOTTX NMOMY4YUTb HEODXOAMMbIE

YCIyru, NOKpbIBAEMbIE BaLLIEN OKPY>XXHOW CIy>KOOM.

e IHdpopmMmmpoBaTb N KOHCYNbTUPOBATL Bac Mo
ycrnyram, OOCTYMNHbIM B paMKax Ballen OKPY>XHOM

CNCTEMBbI.

e becnnaTHO NpeaocTaBnNATb YCNYrn Ha BalleM
POOHOM SA3bIKe, a NPU HEOOXOANMOCTH

npenocTaBnATb 6ecnnartHble yenyrm nepeBoavmka.

e [lpenocraBndaTe BaM NMMCbMEHHbIE MaTepuarnbsl O
OOCTYNHbIX AN Bac ycrnyrax Ha gpyrux s3blkax unuv B
anbTepHaTMBHbIX popmMmaTax, Takux Kak wWpuaT
Bpanna nnun kpynHbin WpU@T. [JONONHUTESNBHYIO
NHpopmaLmio cM. B pasgene «ononHutenbHas
NHJOOPMaLMA O BaLLIEN OKPYXXHOM Cny>X0e» B KOHLE

AaHHOIo CnpaBoO4YHOIo pykoBoAcCTBaA.
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e YBeOOMSIATb Bac O NOObIX CYyLLECTBEHHbIX
N3MEHEHNAX B MHOpMaLnmn, npuseaeHHON B
OaHHOM CnpaBOYHOM PYKOBOACTBE, He No3gHee YeMm
3a 30 gHen 0o BCTyMNfeHUA Takux U3SMeHeHUn B
cuny. lameHeHne cynTaeTca CyLeCcTBEHHbIM, eCrn
OHO KacaeTcsl yBENUYEHNS NN YMEHbLLEHUS
KOnnyecTBa UM BUOOB npeanaraemMblX YCnyr, eCnu
OHO KacaeTcs yBeNnM4eHns nnn yMmeHblLleHns
KONIM4ecTBa MNoCTaBLUMKOB YCIyr, BXOOALWMX B CETb,
NN €CIIN OHO BIIUSAET Ha NosflyYyaemMblie BaMu yCnyru

OT OKPY>XHOW CyXObl.

e [1poBepUTbL HaNU4ne y Bac Apyrux niaHos
MeaMLIMHCKOro CTpaxoBaHUs, KOTOPbIE MOTyT
notpeboBaTbCsA AN NaBHOW Nnepeaayn Ballero
cnyyas gpyrum cneunanuctam. Cioga Bxoaut
Bbla4va 1 KOHTPOJIb 3a HaasiexallumM UCMOoNHEeHneM

HaﬂpaBﬂeHMﬁ KAOPpyrmm cneunasnmctam min
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nocTaBLUMKaM ycryr n obecriedeHmne 1oro, 4YTobbl

HOBbIW MOCTaBLUUK ycnyr Obln roToB NPUHATL BacC.

e YOeauTbcs, YTO Bbl MOXETe NpoaoskaTb nocellaTb
CBOEro HbIHELLUHEero nocTasBLUuKa YCnyr B TeYeHue
onpeaeneHHoro BpeMeHu, Aaxe ecriv OH He BXoOuT
B Bally ceTb. OTO 0COOEHHO BaXHO, eCn CMeHa
nocTaBLUuKa YCNyr MOXeT HaBpeAuTb Ballemy
3[0POBbIO U MOBbLICUTL BEPOATHOCTb TOrO, YTO

BaM NpuaeTcd feyvb B 60nbHULY.
lpedocmaenisiemcsi siu mpaHcriopm?

Ecnn Bam TpyaHO nonacTb Ha NpueM K Bpady unin Ha
CeaHcC Jfie4YeHnsa noBeaeH4YecKkoro pacCcTpomncTBea,
nporpamma Medi-Cal moxxeT nomo4b BaM opraHM3oBaTb
TPaHCNOPTUPOBKY. TpaHCNOPT MOXET ObITb
npenocTasreH yvyacTtHukam nporpammbl Medi-Cal,
KOTOpbIE HE MOryT obecneynTb TPaHCMOPTUPOBKY

CaMOCTOATEJIbHO N Y KOTOPbIX €CTb MEeOULUNHCKas
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HeobXoaMMOCTb AN NONMyYeHUs onpeaeneHHbIX YCIyr,
nokpbiBaemblx nporpammon Medi-Cal. CywectByeT aBa

BMOA TPAHCMOPTUPOBKM Ha NPUEM K Bpayy:

e HemeamumHcKkasi TpaHCNOPTUPOBKA — 3TO
TpaHCNOpPTUPOBKA Ha YaCTHOM UMK OOLLLEECTBEHHOM
TpaHcnopTe And Noaen, y KOToOpbIX HET APYroro

cnocoba gobpaTbcs Ha npuem.

e HeakcTpeHHas meguumMHCKasi TpaHCNoOPTUPOBKA —
9TO TpaHCNOPTUPOBKA MaLLUNHOMN CKOPOM MOMOLLIN,
doyproHom ans nepeBo3ku UHBANMNAOHbLIX KOMACOK
NN MalMHOW NS NepeBOo3KM nexavnx 00onbHbIX
ONsi TEX, KTO HE MOXKET BOCMNOJS1Ib30BATbLCH

O6LI.I,eCTBeHHbIM NN YaCTHbIM TPaHCMOPTOM.

TpaHcnopT NpeaocTaBnsieTcsa Ansa Noe3aokK B anTeky
N1 3a HeobXxoaUMbIMU MEAULIMHCKUMM
NPUHAONEXHOCTAMU, NpoTe3aMun, optTesamu 1 Apyrum

obopygoBaHMeM.
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Ecnun Bbl 3apernctpupoBaHsl B nporpamme Medi-Cal, Ho
He 3aperncTpupoBaHbl B NaHe ynpasnaemMoro
MeOMLUMHCKOro 0bCrnyXnuBaHus, 1 Bam Hy>XHa
HeMeaWUMHCKas TpaHCMopPTUPOBKA ON1A MOoJSyvYeHus
MEONLMHCKUX YCIyr, Bbl MOXETe 00paTuUTbCH 3a
NOMOLLbIO HEMOCPEACTBEHHO K MOCTaBLUMKY YCIyr
HeMeaNLUMHCKOU TPaHCMNOPTUPOBKN UITN K CBOEMY
NOCTaBLMKY MeanunHckmx yenyr. lNpun obpallieHnn B
TPaHCMOPTHYIO KOMMNaHUID Bac NOMPOCAT COODLWUTL aaTy

N BpeMs npuema.

Ecnn BaMm Hy)XHa HE3KCTpPeHHaa MeanunHcKas
TPaHCMOPTUPOBKa, Ball Bpay MOXeT Ha3Ha4ynTb Bam
HE3KCTPEHHYIO MEONLMHCKYIO TPaHCMOPTUPOBKY U
CBsi3aTb Bac C TPAHCMOPTHOW KOMMNaHueu angd

KOOpAMHAaLUKN Noe3aKN Ha NpuUemMm n obpaTHo.

[na nonydyeHns ONOSIHUTENBLHOW MHPoOpMaLUMn U

MOMOLLM MO BOMpOCaM TPaHCNoOPTUPOBKN obpallanTech
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B OpraHuM3auuio, NpegocTaBnALLYO Ball nnaH

YyNpaBfsieMoro MeAnNLUMHCKOro 00CNyXMBaHUS!.
NMpaBa y4aCcTHUKOB NporpamMmmbil

Kakoebl Mou npaea e kayecmee rnosiydamerisi ycrye
rno oxpaHe rnoeedeH4YecKo20 300P08bSI 0

npozpamme Medi-Cal?

Kak yyacTtHuk nporpammbl Medi-Cal, Bbl umMeeTe npaBo
Ha rnony4yeHne HeobXxoaMMbIX C MEOULIMHCKON TOYKK
3peHna BUOOB YCIyr No oxpaHe nosegeH4ecKoro
300POBbA OT BaLlen OKPYXXHOW CIy>bbl. [Mpy nonyyeHnu

ITUX YCITYr y BaC €CTb MnpaBa, U3JIOXKEHHbIE HXKE.

 [1paBo Ha T0O, YTOObLI K BAM OTHOCUIUCH C
yBa)kKeHMEM, yAenssi A0IHKHOEe BHUMaHWe Ballemy
npaBy Ha JOCTOMHCTBO NMUYHOCTU U

HEMNPUKOCHOBEHHOCTb YaCTHOM >KN3HMW.

e [1lpaBo Ha nony4yeHne nHdopMaLum 0 JOCTYMHbIX

BapuaHTax fie4eHnsa B HeTKOU N NOHATHOWN popMe.
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e [paBo Ha yyacTue B NMPUHATUM PELLEHWNA,
KacaloLUXCcs NleYeHUs BalLUX NnoBeaeHYecKuX
paccTPONCTB, BKMOYas NpaBo Ha OTka3 oT Noboro

fieveHnd, KoTopoe Bbl HE XOTUTE MNOJ1y4YaTb.

e [IpaBO Ha Nony4yeHne aKk3emMmnnsapa gaHHOro
CNpaBOYHOro PyKoBoACTBaA, YTODbI Y3HaTL 06
ycnyrax oKpy>Hown crnyxbbl, ee gpyrmux

00683aHHOCTAX U BalLMX NpaBax.

e [1paBo 3anpalmBaTtb 1 Nonydatb KOMUU BaLlnX
MEOULMHCKUX KapT, a Takke TpedboBaTb BHECEHUS B
HUX UBMEHEHUIN NN UCNPAaBIIEHUN MO Mepe

HeobXoaAMMOCTMN.

e [1paBo Ha 3anpeT nodbix HdOPM OrpaHUYEHNsa Unn
N30MALNKN, UCMOSIb3YEMbIX B Ka4eCcTBe CcpeacTBa
NPUHYXXOEHUS, ANCUMNITNHBI, yOobCcTBa Unu

BO3Me3aus.

e [lpaBo Ha nony4eHne cBOEBPEMEHHOM

MeaULMHCKON NOMOLLMN B IKCTPEHHbIX, HEOTJIOXKHbIX

%~ @ BEHAVIORAL
HEALTH
nealth services




NJTN KPU3UCHBbIX CUTYaUUAX B noboe BpeEM4A, KOrda

9TO HeobxoaAMMO No MeAULMHCKUM NoKa3aHUSM.

e [1paBo 3anpawuBaTb U CBOEBPEMEHHO MNONy4aTb
NMMCbMEHHblE MaTepuanbl B anbTepHATUBHbIX
doopmaTtax (Bkntovas wpndt bpanns, KpyrnHbIn
lwpndT 1 ayanodopmar).

e [1paBo Ha nosiyyeHue ycnyr no oxpaHe
NoBEeAEHYECKOro 340POBbA OT OKPYXKHOW CNYy>XOb! B
COOTBETCTBUU C TpebOBaAHNAMU rocyJapCTBEHHOIO
KOHTpaKkTa B OTHOLLIEHNN OOCTYNHOCTU YCNYT,
rapaHTUMU COOTBETCTBYHOLLIEro 0bbema yCnyr,
KoopaAMHaUMK YCIyr, a TakKe CTPaxoBOro NoKpbITUA

n ogobpenmna ycnyr. OKpyxHas cnyxba obsasaHa:

O HaHATb JOCTAaTOYHOE KOJINYEeCTBO MNOCTaBLUNKOB
MeOUUMHCKUX YCIYT UNKU 3aKnNo4YnTb C HUMIN
MMCbMEHHbIE JOroBOpbl, YTOObLI BCE YHaCTHUKM
nporpammbl Medi-Cal, nmetrouime npaBo Ha

nony4eHue ycnyr B obnactu oxpaHbi
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noBeEeHYEeCKOro 340poBbs, MOrnun
CBOEBPEMEHHO MX MONMYyYnThb.

© CBOEBPEMEHHO OMnnaynBaTth YCyru BHe CeTu,
HeobxoaMMble MO MeAULIMHCKUM MOoKa3aHUsaM,
€CINnu B OKPY>XHOW Crny>k0e HeT CoTpyaHunKa unwm
KOHTPAKTHOro NOCTaBLUMKA YCIYr, KOTOPbIN

MOXET NpeaoCcTaBnTb 3TN YCITYTW.

Mpumeuanune. OKpyxxHas crnyx0a AormkHa
no3aboTnUTbCS O TOM, YTODbI C Bac He
TpeboBanu OONONHUTENbHOWN NNaThl 3a NPUEM Y
nocTaBLUMKa yCNnyr, He BXOASLLEro B CETb.

Bonee noapobHyto MHOPMaLMIO CM. HUXKE.

» Heobxodumbie ¢ MEOUUUHCKOU MOYKU
3peHUs 8U0lbl ycrly2 o oxpaHe
rnosedeH4YecKo2o 300p08bs ANsa nNuy, B
Bo3pacTte 21 roga v ctapue — 3TO YCNyru,
KOTOpble 060CHOBaHbI U HEOBXOAMMbI ASS

OXpaHbl BalLlen X1U3HW, NpeaoTBpaLleHns
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cepbe3Horo 3abonesaHunst NNu
MHBANMOHOCTKU, a Takke Ans obnerdyeHuns
cunbHou 6onn. Heobxoaumeble ¢
MEOMLUMHCKOW TOYKN 3pEHNA YCNyrn no
OXpaHe NoBeAEHYECKOro 340poBbs Ans Nl
mragwe 21 roga — 3TO ycnyru, KotTopble
nomMmorarT cTabunmusanpoBarTb,
nogaepXXmeaTb, YNYYLWNTb MCUXUYECKOE
COCTOSIHME UNKn caenaTb ero bonee

TEPNMNMMbIM.

» [locmaswukK ycriye, He 8xo0suul 8 ceme,
— 9TO MOCTaBLLUMK YCIyr, KOTOPbIN HE
BXOOUT B CMUCOK MOCTaBLLNKOB YCNyr

OKPY>XHOW CIny>XObl.

o 3arnpocuTb 3aKnveHne BTOPOro
KBanndmympoBaHHOro MeanLMHCKOro

paboTHMKA, BXOOSLLErO UM HE BXOOSALLErO B
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CETb OKPY>XHOM CIyX0bl, 63 4ONONMHUTENBLHON

onJfiatbl An4d Bac.

o ["apaHTnpoBaTb, YTO NOCTABLLMKN YCNyr
obnagatoT goctaTtovHoM KBanudukaumen ang
NpeaoCcTaBlEHNA yCnyr No oxpaHe
NnoBeeHYECKOro 340p0Bbs, KOTOPLIE OHU

CornacHbl NMOKpbIBATb.

o [[apaHTUpoBaTb, YTO KONMMYECTBO,
NPOAOIMKNTENBHOCTb N OOBEM YCNYT MO OXpaHe
NnoBeeHYECKOro 340p0Bb4, MOKPbIBAEMbIX
OKPY>XHOWM Cny>k6on, yaoBNeTBOPSIOT
noTpebHOCTN y4acTHMKoB nporpammbl Medi-Cal.
OTO Takke npeaycmartpuBaeT pacyeT
CTOMMOCTU YCIyr C Y4eTOM UX MeOULMHCKOW
Heo6XoaMMOCTU 1 cnpaBedsIMBoOE NPUMEHEHNE

KpuTepmeB OOCTyNa K MEOULIMHCKOW NOMOLLM.
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o Obecneyntb NpoBeaeHne NocTaBLLMKaMn yCIyr
TwarenbHoOro obcrnenoBaHnsa v onpeaeneHus

Luenen rnevyeHmns CoBMeCcTHO C BaMW.

o [Mpn HeobXxoaANMOCTN KOOPAMHMPOBATL
npeaocTaBnseMble UMW YCIYrn ¢ yeriyramu,
npeaocTaBnsieMbIMM BaM B pamMKax nraHa
yrpaBnsieMoro MeauLmMHCKOro 00cnyXuBaHus
NN COrnacoBbIBaTb UX C BalUMM NMOCTaBLUUKOM
YCIyT.

o MNoppepxunBatb MHULMATMBSLI LUTATa MO
NpeaocTaBnNeHnto YCNyr ¢ Y4eTOM KyNbTYPHbIX
pas3nn4nin BCeMm, BKMOYasa Noaen ¢
OrpaHMYeHHbIM 3HAHMEM aHTMNNCKOro A3blKa U

noaen u3 pasnnyHbIX KyNbTYPHbIX U 3THUYECKUX
rpynn.

e OTcTamBaTtb CBOM NpaBa 6e3 HeraTuBHbIX

nocneacTBuUn Ans NeyeHus.
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e [MonyyaTb NeYeHne 1 ycrnyrm B COOTBETCTBUM C
BaLLMMM NpaBaMu, ONUCaHHbIMU B JAHHOM
CNpaBOYHOM PYKOBOACTBE, U BCEMU OENCTBYHOLLMMU
denepanbHbIMM 3aKOHaMK U 3aKOHaMK LITaTa,

BKMOYasa crneayoLme:

o Pasgen VI 3akoHa o rpaxgaHckmx npasax (Civil
Rights Act) 1964 roga c yyeTtom npasun 45
CFR, vyacTtb 80.

o 3aKOH O OUCKpUMMHauUuK no Bo3pacTty (Age
Discrimination Act) 1975 roga ¢ y4eTom npasun
45 CFR, yacTtb 91.

o 3aKoH 0 peabunutauun NHBanNUaoOB
(Rehabilitation Act) 1973 roaa.

o Pasgen IX lNonpaBok k 3akoHy 06 obpa3oBaHun
(Education Act) 1972 roga (kacaeTtcs

obpa3soBaTenbHbIX MPOrpaMm 1 MEPOMNPUATUR).
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o Pasgensbl Il n lll 3akoHa o 3awimnTe npas rpaxaaH
CLWA c nHBanugHocTbtio (Americans with
Disabilities Act).

o Pasgen 1557 3akoHa 0 3awmte nauneHToB U
OOCTYNHOM MeOMUMHCKOM 00CnyXnBaHuUn
(Patient Protection and Affordable Care Act).

e B 3aBMCUMOCTM OT WiTaTa, y Bac MoryT ObITb
OOMNONHUTENbHbIE MpaBa KacaTeslbHO JleYeHund
NoBEeAEHYECKMX PacCTPOUCTB. YToObI CBSI3aTbCS C
YNOJSTHOMOYEHHbLIM MO NpaBam naymeHToB (Patients'

Rights Advocate) Baluen okpy>XHOW Crny>osil,

NO3BOHUTE MO HOMEPY, YKazaHHOMY Ha 0b6noXxke

AaHHOIo CrpaBO4YHOro pykoBoacCcTBa.

YBegomneHue 06 oTkase B NOKPbITUM ycnyr

Kakue y MeHs1 ecmb npaea, ecsiu oKpyHasi ciyxb6a

omka3sblieaem MHe 8 npedocmasJsieHuu ycnye,
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KOomophblie 51 XXeJiaro rnoJsiy4dumsb usziu cHumaro

Heob6xo0umMbIMu?

Ecnn Balla okpyxxHasi cnyxba oTkasbIBaerT,
orpaHun4YMBaEeT, CoKpallaeT, 3adepXXnBaeTt unu
npekpawiaeTt npegocTaBneHne ycrnyr, B KOTOpbIX, No
BalLleMy MHEHMIO, Bbl HY>XaeTeCb, Bbl UMeeTe NpaBo Ha
NnonyyYeHne COOTBETCTBYHOLLErNrO MMCbMEHHOIO
yBeOMSIEHUS OT AaHHOW OKPYXXHOU CNy>XObl. JTO
yBelOMJIEHME Ha3blBaeTcs «YBeagomneHne ob oTkase B
NOKPbITUW yCIyr». Bbl Takke nMmeeTe npaso He
cornacuTtbCs C pelleHnem, nogas anennsauuio. B
crnefyrouwmx pasgenax Bbl y3HaeTte, 4To Takoe
yBegomrneHne ob oTkase B NOKPLITUM YCIYT U YTO
aenaTtb, eCrfi Bbl HE COrflacHbl C PELLEHUEM OKPY>XXHOW

CINyX0bl.

Ymo makoe omka3 8 NoKpbimuu ycaya?
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OTKas B MOKPbLITUM YCNyr onpeaensieTcs kak nobdoe 13
cregyrowmx oencTtesnmn, NpeanpuHATLIX OKPYXXHOW

CInyX0on:

e OTKas B NnpegocTaBneHun 3anpalinBaemMon ycrnyru
VNN orpaHN4YeHHoe paspeLleHne Ha ee
npegocTaBneHne, BKoYas peLlleHns, kacaroLmnecs
TUNa Unn YPoBHS, MeANLIMHCKOM HE0DX0aMMOCTH,
Lileniecoobpa3HoCTH, YCNOBUI NpeaocTaBneHuns

yCcInyr nnu apPeKTUBHOCTM MOKPbIBAEMOMN YCITYTI.

e CokpallueHue obbema, NnpuocTaHoBKa UInn

npekpawieHne paHee og0b6pPEHHON yCnyru.
e [loNHLIM UNK YaCTUYHBIWM OTKA3 B onsiaTte ycryru.
e HecBoeBpeMeHHOEe OKa3aHue yCnyr.

e HenpuHsaTME Mep B YCTAHOBMNEHHbIE CPOKN A4
CTaHOapPTHOro PpacCcMOTPEHUS Xanob 1 anennauunin.
YcTaHOBNEHHbIE CPOKU AN CTaHO4apTHOW

npoLeaypbl paccMOTPEeHUs anob 1 anennsaumi:
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o Ecnn Bbl noganu xxanoby B OKPY>XHYHO CIyXoby,
OHa 004a3aHa npeaocTaBUTb BaM MMCbMEHHOE
peLleHne no Ballen xanobe B TeyeHne 30

OHEN.

o Ecnun Bl noganu anennaunio B OKPYXHYIO
cnyx6y, oHa 06s13aHa NpegoCTaBUTL Bam
NMMCbMEHHOE peLleHne no Ballen anennsuum B

TeyeHue 30 gHen.

o Ecnu Bbl noganu YCKOPEHHYIO anerdauno n He

Nony4mnu oTeBeTa B Te4eHne 72 4acos.

e OTKIOHEHME 3anpoca KrnneHTa ob ocnapuBaHnn

donMHaHCOBOW OTBETCTBEHHOCTMN.

Umo makoe yeedomsieHue 06 omkase e NoKpbimuu

ycnya?

YBenomneHne 06 oTkase B NOKPLITUN YCIyr — 3TO
NNCbMO, KOTOPOE Ballla OKpYXXHas crnyxba cuctemol

OpFaHI/I3OBaHHOI7I nomMoLun HapKko3aBnCmMMmbiM Ha OCHOBE
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nporpammbl Medi-Cal HanpaBuT Bam, ecnv npumeTt
pelieHne ob oTkase, orpaHNUYeHNN, COKpaLLeHnN,
3aJepXXKe Unm npekpaLleHum npegocraBneHnsa Bam
yCIyr, KOTopble, Mo BallemMy MHEHUIO 1 MHEHMUIO Ballero
NnocTaBLUKMKa YCIyr, Bbl 4OJTKHbI NONYy4YnTb. B
yBeOMIIEHUM ByaeT pa3bsCHEH MpoLecc,
NCMNOMb30BaHHbLIN OKPYXXHOW CINYy>KO0M CUCTEMBI
OpraHM3oBaHHOM NOMOLLWN HAPKO3aBUCUMbIM HA OCHOBE
nporpammbl Medi-Cal ans npuHATUS pellennsa, a Takke
npmMBeaeHO onncaHne KpUTepmes Unu pyKoBOOALLMX
NPUHLUUMNOB, NPUMEHEHHbIX 4NS onpeaenieHns

MeaMLMHCKON HEODXOOMMOCTU YCNyri.
Croga BXoguT:

e OTKa3s B onsiate ycryru.

e OTKas Ha OCHOBAHWM TOrO, YTO YCyrn He
MOKpbIBAOTCH.

e OTKas Ha OCHOBAHWM TOrO, YTO YCNYrn He ABNSAKOTCS

HeobXoAUMbIMU C MEANLIMHCKON TOYKU 3PEHUS.
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e OTKa3 Ha OCHOBAHMW TOro, 4YTO ycnyra
npegHasHavyeHa onga gpyrov MmeguumMHCKou
CUCTEMBI.

e OTKa3 B npocbbe 06 ocnapnBaHn PpUHAHCOBOW

OTBETCTBEHHOCTM.

NMpumevaHue. YBegomneHmne ob otkase B NOKPbITUK
yCIyr TakxXe rnpegocTaBfiieTcs B TOM crlyvyae, ecnu
BaLla xanoba, anennauns nnm yckopeHHas anennaums
He BbIfIn paccMOTPEHbI BOBPEMS UNU €CINK Bbl HE
NONYYUNn yCryrn B CTaH4apTHLIE CPOKM,

YCTaHOBIEHHbLIE OKPYXXHOW Cry>X6oMn.

Cpoku omnpaeku yeedomsieHUs1 o6 omka3se e

MoKpbIMuU ycny2

OkpyxHasi cnyxba obasaHa oTrnpaBuUTbL YBEAOMMNEHNE

Yy4aCTHUKY NporpamMmbl Mo rnoyTe:

@ BEHAVIORAL
HEALTH
CAEAaGIEEQ SERVICES




e He meHee yeMm 3a 10 gHen oo AaTbl NPUHATUA MEP
No NpekKkpaLleHnto, NPUOCTaHOBKE UMM COKpaLLEHUIO
yCnyru, paHee ogobpeHHON OKPY>XHOW Cry>K0ou
CUCTEMbl OpraH1M3oBaHHOM MOMOLLM
HapPKO3aBUCUMbIM.

e B TeuyeHne aByx paboumx gHEN Nocrie NPUHATUS
pelleHns 06 oTkase B onfiate unu peLeHun,
NPMBOOALLUNX K OTKa3y, 3a4epXkKe Unn n3aMeHeHuto
BCEX MMM YacCTW 3anpoLUEHHbIX YCIyr No oxpaHe

noBegeH4YeCcKoro 3o0poBbAl.

Bceeoda nu s1 6yoy nosnydamb yeedomMmsieHue ob
OMmkKa3e 8 NMoKpPbIMuU ycJiy2, ecsiu s1 He noJsiy4yaro

ycrnyau, Komopbie xomes 6bi?

[a, Bbl JOMKHbI NONYYNTb yBeAOMMEHNe 00 oTkase B
nokpbITUK ycnyr. OaHako, ecnu Bbl HE NOMYYUNK
yBEAOMINEHUS, Bbl MOXXETE NnoaaTh anennsauuio B
OKPY>KHYIO CIY>KOY Unn, ecnu Bbl 3aBepLUUM Npoueaypy

noaavun anesinaunun, 3anpocnTtb npoBeageHne
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OOBLEKTUBHOIO CriyllaHus Ha ypoBHe wTtaTa. Koraa Bl
CBA3bIBAETECH CO CBOEW OKPYXXHOW CIY>XD0OWN, YKaxXnTe,
YTO Bbl MOMNYYUIIN OTKA3 B MOKPbLITUWN YCIYT, HO He
nony4unm ysegomneHusa. IHupopmauma o Tom, Kak
nogaTb anennsauuio nnu 3anpocuTb NpoBeaeHnE
OOBLEKTUBHOrO CryLaHUa Ha YPOBHE LUTaTa, BKNOYEHa B
OaHHOoe crnpaBoYyHoe pykoBoacTBO. MIHpopmaunsa Takke
OOMKHa BbITb AOCTYNHa B odpmce BaLlero nocraBLimKa

MEeOULUMNHCKUX YCIYT.

Kakasi uHghbopmayusi codepxumcsi 8 yeedomsieHUU

06 omka3e 8 nNokpbimuu ycrnya?

B yBegomrneHumn o6 otkase B NOKPbITUM yCnyr oyaeT

yKasaHo:

o Kak oencTBmns Ballen OKPY>XHOU Cry>XObl NOBNUANN

Ha Bac W BaLly CNOCOOHOCTb nony4yaTtb YCnyru.

%~ @ BEHAVIORAL
HEALTH
nealth services




e [laTa BCTYNNEHUs peLleHunsi B CUNy 1 NpuYnHa, no
KOTOPOW OKpY>KHas cny>k0a npuHsina Takoe

peLleHme.

e Ecnu npnunHom otkasa aBnaeTca To, YTO ycnyra He
npu3HaHa MeanLMHCKN HeEODXOoaMMOWN,
yBeoMIIeHME ByaeT cogepaTb YeTKoe
0OBbSICHEHME TOro, NOYEMY OKpYXXHasa crnyxba
CUCTEMbI OpraHM30BaHHOM NOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal
NpuHANa Takoe pelweHne. 3To 0bbsCHeEHMe byaeT
BKITOMATb KOHKPETHbLIE KITMHUYECKME NPUYUNHBI, MO
KOTOPbIM yCriyra He cHMTaeTcs MeauuUnHCKn

HeobxoamMmon MMEeHHO Ans Bac.

e [lpaBuna wraTta nnun degeparnbcHble Npasuna,
KOTOPLIM OKPY>XHas cnyxba cregosana npu

MPUHATUN peLleHus.

e KakoBbl BalLK npaBa, eCJ/in Bbl HE COlT1aCHbI C

PELLEHNEM OKPY>XHOW CNyXObl.
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e Kak nony4nTtb KONnuu OKYMEHTOB, 3anncen u gpyromu
NHpopmMaLunn, CBA3aHHOW C peLUEeHNEM OKPY>KHOW

CIyX0bl.
o Kak nogaTb anensnsiunio B OKPYXXHYHO CNnyxoy.

e Kak nogatb 3anpoc Ha npoBeAeHne 00 bekTUBHOIO
CnyLLaHUsa Ha YPOBHe LWiTaTta, ecriv Bbl He

YOOBMETBOPEHbI PELLEHUEM OKPY>KHOWM CMY>KObI.

e Kak nogaTtb 3anpoc Ha YCKOPEHHYIO anennsumo nnm
YCKOPEHHOE 0OBEKTUBHOE CryLLaHNE Ha YPOBHE

LiTaTa.

e Kak nonyuntb nomoLlb Npu nogadve anennauum unu
3anpoce nposeaeHns o6bEKTUBHOIO CryLLaHMs Ha

YypOBHE LWITaTa.

e CKOJIbKO BPEMEHM Y BAC €CTb, YTODObLI NnogaTh
anennaunto Unn 3anpocuTb NpoBeaeHne

0O BEKTUBHOIO CnywaHunsd Ha ypoBHE LUTaTa.
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e Balle npaBo npogormkaTb nonyyvaTb YCryru, rnoka
Bbl OXXMJaeTe pelleHne no anennaunm nim
0OBbEKTMBHOMY CyLLaHWUIO Ha YPOBHE LUTaTa, KaK
3anpocuTb NpoadosmKeHne npenocTaBneHns aTux
ycnyr n byget nun nporpamma Medi-Cal nokpbiBaTtb

pacxodbl Ha 3TK YCRyru.

e Korga Bam HeobxoaMmo nogatb anennauuio nnm
3anpoc Ha NpoBefieHne 00 bEKTMBHOIO CryLUaHUs Ha
YPOBHE LUTaTa, eCcnu Bbl XOTUTE NPOAOIKaTb

nonyyaTb yCnyru.

Umo denamb, ko20a si nosiy4dy yeedomsieHue ob

omka3se e NMoKpbimuu ycnya?

Korpa Bbl nony4yuTte yBeagomreHne ob otkase B
MOKPbITUM YCNYr, Bam cneayeT BHAMATENbHO NpoYnTaTh
BCIO MHDOPMAaLNIO, coepKallytocst B YBeAOMMAEHUN.
Ecnu Bbl HE NOHMMAaeTe, 0 YeM UAET peydb B

yBEOOMIIEHNN, Ballla OKPY>XHa4 cny>|<6a MO>KET NMOMOYb
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BaM. Bbl Takke Mo)eTe NonpocuUTb O NOMOLLIY APYroro

YyeJloBEeKa.

[Mpn nogayve anennauumM nnu 3anpoca Ha npoBegeHne
OOBEKTUBHOIO CNyLaHUs Ha YPOBHE LUTaTa Bbl MOXETE
3anpocuTb NPoAOoSIKEHNE NpeaoCcCTaBlieHNs YCIyru,
KoTopas bbina npekpalieHa. Bbl AOMKHLI NnogaTh 3anpoc
Ha NpPo4OmKeHne npeaocTaBrieHns ycnyr He no3gHee
yem yepes 10 kaneHagapHbIX AHEN nocne aaTthbl, Korga
yBegomMmmneHne ob oTkase B NOKPbITUKM yCryr ObISo
OTNpaBfeHo NN Bpy4eHO BaM JfIMYHO C NPOCTaBleHNEM
NOYTOBOrO WITEMNENS, UNK A0 AaTbl BCTYMNIEHNSA

N3IMEHEHUA B CUJ1Y.

Mozy nu s1 npodosmkamb nosny4Yams ycaya2u, NokKa

0o)Kudaro peweHus no anennsayuu?

,El,a, B HEKOTOPbLIX CIy4asdX Bbl MOXETE NPOoAOJIXKAaTb
nostydaTtb YCI1yru, rnoka oxXngaete npuHATUA pellieHus.

OTO 03HayvaeT, YTO Bbl MOXETE NPOAOIKaTh NoceLaTb
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CBOEro NocTaBLUWKa YCNyr 1 nonyyaTtb He06Xxoammyto

MOMOLLb.

YUmo MHe Hy)XHO cOennamb, YMob6bI NPoooHKamb

nosy4yams ycrsyau?

Bbl 4OMKHLI COOTBETCTBOBATL CIIEAYOLLNM YCIOBUSIM:

e Bbl 3anpocunu npoaornkeHne ycnyrm B tTeyenume 10
KaneH4apHbIX AHEeW C AaTbl HAanpaBnNeHUa OKPY>XHON
CIny>Xb0on cUCTeMbl OpraHM30BaHHOW MOMOLLIN
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal
YBegomneHua ob oTpuuatenbHOM peLeHnn No
CTPaxoBOMY MOKPbLITUIO NMMOO A0 AaThkl, yKa3zaHHOW
CIy>X0on cucTtemMbl OpraHM30BaHHOW NOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal
KaK gaTta npekpawieHuns ycnyrm — B 3aBUCUMOCTU OT

TOlO, Kakad Aata HaCTynaeT No3Xe.

e Bbl Noganu anennauuo B TedeHne 60 kaneHaapHbIX

OHEW C gaTbl, yKasaHHOU B yBeOMIeHUU 00
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oTpunuaTesibHOM peLleHUN MO CTPaxoBOMY

MOKPbITHIO.

e anennsumMs KacaeTcs NpekpaLLeHnsl, cokpalleHus
NN NPUOCTAHOBIIEHNS YCNYTX, KOTOPYIO Bbl YXKE

nonyyanm.

e Balll NOCTaBLWWMK yCnyr nogrsepansi, 41o Bam

Heobxoauma gaHHas ycnyra.

e CPOK, Ha KOTOPbIN OKPYXXHast cnyxba cuctemsl
OpraHM3oBaHHOW NMNOMOLLM HApPKO3aBUCUMbIM Ha
ocHoBe nporpammbl Medi-Cal paHee yTBepauna

npegocTtaBlyieHne yCcrnyru, elle He UCTek.
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YUmo npousoudem, ecsiu nocrsie paccCMompeHusi
anesnnsauuUU OKpyXxHasi cryxba cucmembl
op2aHuU308aHHOU NMoMouw,u HapKko3agsUCUMbIM Ha
ocHoege rnpozpammbl Medi-Cal pewum, ymo ycnyaa

MHe He HYy)XHa?

C Bac He byaeT B3umaTtbCs nraTa 3a ycnyru, Kotopble

Bbl NOJ1Iy4HUJ1N B nNepunon pacCMoTpeHNA anesinaunn.

O6s3aHHOCTU y4YaCTHUKaA NporpaMmmbl

Kakoebl Mou 06s13aHHOCMU KakK y4acmHuUKa

npozpammbil Medi-Cal?

[na nony4yeHnsa NOMOLLX BaXKHO MOHUMATb, Kak
paboTaloT OKPYXKHblE CNYXXObI. Takke BaXHO:
e [Tocewartb npoueaypsl No pacnucaHuto. Bl
nobbeTecb Haunyylwero pesynbtaTta, ecrnn BMecTe
CO CBOMM BpayoMm paspaboTaeTe uenn neyveHuns u

bynete cnefosaTb M. Ecnu Bam npuaeTtcs
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nponycTtunuTb npmnem, rno3BOHNUTE CBOEMY Bpady HE

MeHee 4YeM 3a 24 4yaca 1 nepeHecuTe ero.

e OTnpaBnssacb Ha npuem, Bceraga 6epurte ¢ cobon
NOEHTUUNKALMOHHYIO KapTy nosiydatens CTpaxoBbiX
BbinnaT (Benefits Identification Card, BIC) no
nporpamme Medi-Cal u ygoctoBepeHne NUYHOCTU C

dooTorpaduen.

e Ecnn Bam HyXeH yCTHbIM NepeBoaYmK, coobimnTte ob

9TOM CBOEMY Bpady [0 Ha4ana npuema.

e PacckasaTtb cBoeMy Bpa4vy 060 Bcex CBOUX
npobnemax co 3gopoBbeM. Hem nogpobHee Bbl
pacckaxeTe 0 CBOMX NOTPEDOHOCTSAX, TEM yCrneLluHee

ObyoeT Balle neyeHue.

o Obs3aTenbHO 3a4aTb CBOEMY Bpayy Bce
NHTepecytowme Bac Bornpockl. O4eHb BaXXHO, YTOOLI
Bbl MOMHOCTbLIO NOHANN MHOPMAaLMIO, KOTOPYHO

noJsiyqynTe BO BpeEMA J1IEHEHUA.
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e BbINonHATL BCe 3annaHnpoBaHHble OENCTBUA, O

KOTOPbIX Bbl 4OroBOPMIINCb CO CBOUM BpPa4OM.

e Ecnu y Bac ectb BONpocCkl NO NoBoAy YyCryr Unm
ecnn y Bac BO3HUKNM NpobnemMbl C NOCTaBLLUUKOM
YCIyT, KOTOPbIE Bbl HE MOXETe PeLUnTb, CBA3aTbCS C

OKPYXXHOM CNy>K0oMN.

e COOOLWUTb CBOEMY MOCTABLUNKY YCIYT U OKPY>KHOW
cnyx6e o nobbIX N3MEHEHUSIX B BaLLEN NNYHOW
NHpopmMaLun, BKIoYasa BaLl agpec, HoMep
TernedoHa n Nobyro apyryo MeguuUmMHCKYHo
NHpopMaLUIo, KOTopas MOXeT NOBMNATL Ha BaLly

CNOCOBHOCTb y4acTBOBAaTb B JIEHEHUM.

. YBaXWUTENbHO N BEXINNBO OTHOCUTLCA K

MeaJNLUMNHCKOMY nepcoHarny, KOTOprI7I BacC J1e4uT.
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e Ecnu Bbl cTanu cenagetenemM MOLWEHHUYECKUX UM
HenpaBoOMEPHbIX AeNCTBUN, coobmnTe o6 3ToM B
[NenapTameHT 3gpaBooxpaHeHus (Department of

Health Care Services).

o [lenapTamMeHT 34paBoOXpaHEHUA NPOCUT BCEX,
KOMY M3BECTHO O KaKnX-1inbo MOLLUEHHNYECKNX
OencTBUsIX, pacTpaTte cpeacTs nnm
3noynoTpebneHusix B pamkax nporpammbel Medi-
Cal, 3BOHUTL Ha ropsadyto nuHmio DHCS gnga
Xanob o moweHHn4ecTBe no nporpamme Medi-
Cal (Medi-Cal Fraud Hotline) no Homepy
1-800-822-6222. B akCcTpeHHON cutyauum
3BOHUTE 911. 3BOHKKN becnnaTHble

N aHOHNMHbIE.

o Bbl Takke MoxeTe coobLLUTb O NOJ03PEHUAX B
MOLLEHHNYECTBE UK 3r10ynoTpedneHnsax no

anekTpoHHow noyte fraud@dhcs.ca.gov unm

BOCIMOJIb30BaTbCs OHManH-popmMon Ha BED-
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cTpaHuue

http://www.dhcs.ca.gov/individuals/Pages/StopM

edi-CalFraud.aspx.

Hy)KHO J1U MHe mjiamumb 3a ycJiyeu, nNoKpbieaemMbie

no npozpamme Medi-Cal?

BonbwunHcTBy ydacTHMKoB nporpammbl Medi-Cal He
HY>XHO HMYero nnaTtuTb 3a MeguUNHCKUE YCnyry Unu
YCIyrn no oxpaHe NoBeLeHYeCcKoro 340poBbs. B
HEKOTOPbIX Cly4Yadax Bac MOryT NonpoCUTb ONMNaTuUTb
MeOUNLMHCKME YCNYyryu U/Unm ycrnyrm no oxpaHe
NoBeLEeHYECKOro 340pOBbA, HO 3TO 3aBUCUT OT BaLLero

Mecsa4YHoro goxozaa.

o Ecnn Baw goxon Hmxke numuta Medi-Cal ang
pa3smMmepa Ballen CEMbMW, BaM He NpuaeTcs NnaTuTb
3a MeguLUMHCKME YCNyry Unu ycnyru no oxpaHe

noBeeHYEeCcKoro 3j0poBbS.
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e Ecnun Baw goxopn npesbiwaeT numnt Medi-Cal gns
pa3smMepa Ballen ceMby, BaM NpuaeTca 3annaTtutb
4aCTb CyMMbl 3a MEULMHCKME YCIYry NNn ycnyru
No OXpaHe noBedeH4YecKkoro 3goposbd. Cymma,
KOTOPYIO Bbl NNaTuUTe, Ha3blBaeTCH Balleu
«gonen pacxonoBy. Kak TofibKo Bkl onnaTtuTe CBOK
«gonto pacxogosBy», Medi-Cal onnaTtut ocTtarnbHble
cyeTa 3a NokKpbiBaeMble MegNLUNHCKNE YCNyru 3a
9TOT Mecsl. B Te mecsubl, korga y Bac HeT
MEeOULMHCKUX pacxodoB, BaM HE NMpuaeTcsl HUYEro

N1aTUTb.

e Bam MoxeT noTpeboBaTbCsl BHECTU «AonnaTy» 3a
nobsle ycnyru no nporpamme Medi-Cal. 310
O3Ha4vaeT, YTO Kaxabl pas, Koraa Bbl nony4vaerte
MeauUMHCKMe ycrnyru nnm obpallaetech B
oTAeneHne HeoTNOXHOW NoMoLLM 6onNbHMLbLI ANs

noJyiyvyeHus OBObIYHbIX yCInyr, Bbl Ooriav4ymnBaeTe
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onpeaneneHHyrw 4aCctb X CTOMMOCTUN N3

CODCTBEHHbLIX CPeCTB.

e Baw Bpay coobWMT BaM, HY>KHO NN BHOCUTb

gonnary.
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NMPEAYNPEXOEHUWE O HEOONMYCTUMOCTU
ANCKPUMUWUHALIUU

[OnckpnMunHaums 3anpeLlieHa 3akoHoM. ['lnaH oxpaHbl
nosefeH4yeckoro 3gopoBbsa okpyra OpuHax (Orange
County Behavioral Health Plan) cobntogaeTt 3akoHbl
lWiTaTa U doegeparibHble 3aKOHbl O rpaXXgaHCKMUX npaBax.
[1naH oxpaHbl NnoBeAeHYECKOro 340p0oBbs OKpyra
OpuHOX He gonyckaeT He3aKOHHOW OUCKPUMUHALNW,
NCKIIOYEHNS MOOEN UIMN UHOTO OTHOLLEHMS K HAM MO
Npu3Haky rnona, pachbl, LBeTa KOXu, penurmu,
NPOUCXOXAEHUSA, HAaLUMOHAIbHOM NMPUHaAEXHOCTH,
9THUYECKOU NPUHALSIEXXHOCTU, BO3pacTa, YMCTBEHHbIX
cnocobHocTen, Pn3NYeCcKnx HegoCTaTKkoB, COCTOSAHUS
30pOBbs, reHeTU4YeCcKon MHdopmMmaLnm, CEMEUHOIO
NOJIOXXeHusd, nona, reHaepHoOn NOEHTUYHOCTU U

CeKcyalnbHOW opueHTauun.
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[MnaH oxpaHbl NOBEAEHYECKOro 340POBbs OKpYyra

OpuvHOX NpeaoCcTaBnseT:

. becnnaTtHyto nomollb 1 ycnyri ons nioaen ¢
OrpaHNYeHHbIMWU BO3MOXXHOCTSAMU, MOMOrarLme

UM nydyle obLaTbecd, Takue Kak:
. KBanudunumpoBaHHbIX cypaonepeBog4YNKOB

. [ncbmeHHas nHdopmaums B opyrmx doopmarax
(KpynHbIW WpndT, WpudT bpanng,
ayanosanucb Unu OOCTYNHble 3M1IEKTPOHHbIE

doopmaThl)

. becnnartHble a3bIKoBbIE YCnyrn ang nogen, Yyemn

POAHON A3bIK HE aHITIMNCKUI, Hanpumep:
. KBanndouumpoBaHHbIX NepeBoa4YNKOB
. [1lncbMeHHy0 MHdopMaLUUno Ha OApYrnx sA3bikax

Ecnu Bbl Hy)XAaeTech B 3TUX ycnyrax, obpaljantech B
OKPY>KHYO CIY>0Y CUCTEMbI OPraHM30BaHHOW NMOMOLLIN

HapKo3aBuUCUMbIM Ha ocHoBe rnporpammel Medi-Cal B
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noboe Bpems no tenedoHy (800) 723-8641. Ecnu Bbl
NSI0XO CNbIWNTE UM NII0X0 rOBOPUTE, MO3BOHUTE MO
Homepy TTY/TDD: (800) 723-8641. o 3anpocy gaHHbLIN
OOKYMEHT MOXET ObITb NpefocTaBrieH BaM B doopmaTe
wipndpta bpanns, KpynHoro wpudpta, ayanosannucu nnu

B JOCTYMNHOM 31IEKTPOHHOM chopmarTe.

KAK MOOATb XAJIOBY

Ecnun Bbl cyntaeTe, Yto lnaH noBegeH4YecKoro
300poBbst okpyra OpuHIK HE NpedoCcTaBus BaMm 3TU
YCIyrm Unn He3akoHHO NPOSABNSAN AUCKPUMUHALNIO MO
OTHOLLEHUIO K Bac Kaknm-nmbo gpyrmum obpasom no
NPU3HaKy rnosia, pachbl, LBeTa KOXMN, Permruu,
NPOUCXOXOEHNS, HALMOHANbHOW NPUHAANEXHOCTH,
9THNYECKOWN NPpUHaOEeXHOCTU, BO3pacTa, YMCTBEHHbIX
cnocobHocTen, PU3NYECKNX HEQOCTATKOB, COCTOSHMUA
300p0Bbs, reHeTUYEeCKoN MHopMaLnn, CEMENHOIO
NONOXeHus, nosa, reHaepHoOM MAEHTUYHOCTU UMK

CeKcyanbHOW OpMeHTaLUUK, Bbl MOXETE noaaTh Xanoby
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KOOpAUHATOoPY Mo rpaxgaHCKMM npasam OKpyra
OpuHaX. Bbl MOXeTe nogaTb xanoby no tenedoHy, B

nMcbMeHHOM BUNAe, JIN4HO UJIN B IJTEKTPOHHOM BUAE.

. [No TenedoHy: cBAXKMUTECH C OpraHmn3aumen,

NpeanoCcTaBnAaloLLEeNn niaH oXpaHbl
noBedeH4YeCKOro 300poBbsi okpyra OpunHOX, C
08:00 go 17:00 no Homepy

(866) 308-3074. Ecnn Bbl NI1I0X0 CRAbILLATE UMK
NNoOXo roBopuUTe, NO3BOHUTE MO HOMEPY
TYY/TDD (866) 308-3074.

. B nucbmeHHOM Buae: 3anonHuTe opmy Kanoobbl

NN HaNULWKUTE NMUCbMO N OTNPaBbTE €ro No agpecy:
Orange County Behavioral Health Plan

400 Civic Center Drive, 4-1 aTtax

Santa Ana, Ca 92701

. JlnyHo: MNoceTnte kabuHeT Bpaya unm odumc

[1TnaHa noBegeH4YeCcKoro 340poBb4
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(Behavioral Health Plan, BHP) okpyra
OpUHOX U CKaXkuTe, YTO XOTUTE noAaTb

Xanooy.

. INeKkTpoHHaga noyrta: NoceTnTte Beb-canT lNnaHa

noBeaeH4YecKoro 340poBbs okpyra OpuHAXK no

agpecy https://www.ochealthinfo.com/services-

programs/mental-health-crisis-recovery/quality-

services-compliance/qgrievances-and-appeals.

YNPABJIEHUE MO T’PAXXOAHCKUM NMPABAM —
OENAPTAMEHT 3dPABOOXPAHEHUA LUTATA
KAITN®POPHUA

Bbl Takke MOXeTe nogaTthb anoby Ha HapyLueHne
rpagaHCKuUX nNpae B YrpaBneHue no rpaXgaHckum
npasawm (Office of Civil Rights) [lenaptameHTa

3gpaBooxpaHeHuna wrtarta KanndgopHusa (California
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Department of Health Care Services) rno tenedoHy, B

NMMCbMEHHOM WUJTN INTEKTPOHHOM BUE.

. [o TenedoHy: no3sBoHUTE No Homepy 916-440-

7370. Ecnu Bbl NNOXO CNbILWIXTE UM HE MOXETe
roBOpUTb, NO3BOHUTE 1Mo Homepy 711 (Cnyx6a
KOMMYTUPYEMbIX COOOLLUEeHNN WwTaTa

KanndopHusn).

. B nMcbMeHHOM BUAE: 3anonHUTe dopMy »anobbl

NN oTnpaBbTE NUCbMO NO aapecy:
Department of Health Care Services

Office of Civil Rights
P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

BnaHku xxanob AocTynHbI NO agpecy:

https://www.dhcs.ca.gov/discrimination-grievance-

procedures
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. B anekrpoHHOM Buae: OoTrnpaBbTeE 3JIEKTPOHHOE

nncemo no agpecy CivilRights@dhcs.ca.gov.

YMNPABJIEHUE MO NrPAXOAHCKUM NMPABAM -
MUHUCTEPCTBO 31PABOOXPAHEHUA U
COLUUAINBbHbLIX CITYXB CLUA

Ecnun Bbl cuntaeTe, YTO NOABEPIIINCE AUCKPUMUHALNN
MO NPU3HaKy packl, UBeTa KOXW, HaUNOHaNbHOrro
NPOUNCXOXOEHUSA, BO3pacTa, MHBANMOHOCTM Unu nona,
Bbl TaKXXe MOXeTe nogaTtb Xanoby B YnpasrieHue rno
rpakgaHcknm npasam MunHuUcTepcTBa 34paBoOXpaHeEHNS
n coumanbHbix cnyx6 CLUA (U.S. Department of Health
and Human Services) no tenedoHy, B MMCbMEHHOM UMK

AJIEKTPOHHOM BUE.
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. [1o TenedoHy: no3soHUTe rno Homepy 1-800-368-

1019. Ecnun BbI NN10X0 roBOpUTE UMK CrbILLNTE,
no3soHuTe rno Homepy TTY/TDD 1-800-537-7697.

. B nucbMeHHOM Buae: 3anonHuTe popmy anoobbl

UNu oTNpaBbTe NMUCbMO MO adpecy:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

. BnaHkun xanob gocTynHbl N0 agpecy

http://www.hhs.gov/ocr/office/file/index.html.

« ANEKTPOHHasA noyTta: [loceTnte nopTan anga nogayu
Xanob YnpasneHusa no rpaxaaHcKkum npaBam no

agpecy https://ocrportal.nhs.gov/ocr/portal/lobby.jsf
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YBEOOMITEHWE O NOPALKE NCIMOJIbSOBAHUA
[MTEPCOHAIJIbHbIX JAHHbIX

3asBrieHue, onuckiBarLLee NonNUTUKA U npouenypol
OKPY>XHOW CNy>X0Obl CUCTEMbI OpraHM30BaHHOW NMOMOLLIN
HapKo3aBMUCUMbIM Ha ocHoBe nporpammbl Medi-Cal no
COXpPaHEeHWN0 KOHPUAEHUMaNbHOCTN MeOULMHCKNX
3anucemn, JOCTynHO u byaeT npedocTaBlieHO Bam

Mo 3anpocy.

Ecnu Bbl 4OCTUINKM COOTBETCTBYHOLLErO BO3pacTa u
obnapaeTte cnocobHOCTLIO AaBaTb corfacme Ha
nonyyYeHne ycnyr B obnacTtu noBeaeH4YecKoro 340poBbS,
BaM He TpebyeTcsa paspelleHne Apyroro y4acTHuka
nporpaMmmbl Ans NONyYEeHUs Takux yCnyr unm ans

noaaynm 3adBKM Ha X BO3MELLEHUNE.

Bbl MOXXeTe NonpocuUTb OKPYXKHYHO CIyXX0y cucTeMsl
OpraHM3oBaHHOM NOMOLLW HAPKO3aBUCUMbIM HA OCHOBE
nporpammsbl Medi-Cal oTnpasnate yBe4oMneHus o

npeaocTaBneHnn ycnyr B 06nacT NoBeaeHYecKoro
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300pOBbA Ha ApPYron NoYToBbLIWM adpec, agpec
9NEeKTPOHHOW NOYThLlI UNU HOMep TenedoHa no salluemy
BblIOOpY. OTO Ha3blBaeTCs «3arnpoc Ha
KOH(puaeHumanoHoe obuieHne» (request for confidential
communications). Ecnu Bbl fanu cornacue Ha okasaHue
YCNyr, OKpy»XHagqa cnyxba cuMctemMbl opraHM30BaHHOM
NOMOLLM HAapKO3aBUCUMbIM Ha OCHOBe nporpammel Medi-
Cal He bygeT npeaocTaBnsaATb MHPOPMaLUIO O BaLlLnX
ycryrax B obriacty NoBe4eHYE€CKOro 340p0OBbs APYrm
nuuam 6e3 BaLlero NMMCbMEHHOro paspelleHns. Ecnu Bbl
He yKa3anu noyToBbIN agpec, agpec SN1eKTPOHHOU
NoYTbl N HOMep TenedoHa, yBegoMmneHust byayr
OTNPaBMATLCS HA agpec Unu TenedoH,

3aperncTpupoBaHHbIE B CUCTEME.

OkpyxHasi cnyxba cnctembl opraHM3oBaHHOW NOMOLLM
HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal
BbIMOSIHUT BaLUM 3anpocCkl Ha nony4vyeHue

KOH(puaeHUmManbHbIX COODLLIEHNN B YKa3aHHOW BaMu
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doopme u dopmarte nmbo obecnevnT nx opopmneHne B
yKkaszaHHOW BaMu popme n goopmate. OKpyxHasi cnyxba
CUCTEMbl OpraHM3oBaHHOM MOMOLLM HAapPKO3aBUCUMbIM
Ha ocHoBe rnporpammbl Medi-Cal oTnpaBuTt nx Ha gpyron
agpec no Bawemy Bblibopy. Ball 3anpoc Ha
KoH(puaeHumanbHoe obuleHne AeNCTBYET 4O MOMEHTA
ero oTMeHbl UK Nnogadu HOBOro 3anpoca Ha

KOHMaeHunanbHoe obLleHune.

Bbl umeeTe npaBo 3anpocuTb crnocod cBsi3n, KOTOPbLIN
NO3BOJINT COXPaHATb Bally KOHPUOAEHUMANbHOCTb.
Hanpumep, Bbl MOXeTe NonpocuUTb, YTOObLI Mbl 3BOHUITA
BaM TONbKO Ha Ball paboymn HOMEpP Unn oTnpaBnAaAnu
NoYTy Mo cneunansHOMYy agpecy. Ball 3anpoc gomnxeH
ObITb COCTaBNEH B NMCbMEHHOM BUAE N coaepXaTb
yKasaHue Ha TO, Kak UInn rae Mbl JOJTKHbI C BaMU
cBA3aTbcsd. Mbl yooBneTsopuMm Bce npuemnemble
3anpocsbl. Ecnu Bawa PHI xpaHuTca B 951eKTPOHHOM

Bnge, Bbl MOXXeTe 3alnpoCnTb KOMMKO AOKYMEHTOB B
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9eKTPOHHOM bopmaTe, npeararaeMomM OKPYrom
OpuHOX. Bbl Takke MoXeTe HanpasuTb B OKpyr OpunHOX
cneumasnbHbI MTMCbMEHHbIN 3anpoc Ha nepegavy
9NEeKTPOHHOWM KOMMU Ha3Ha4YeHHOW TPeTbeN CTOPOHE.
Ecnn ctonmMmocTb yOoOBNETBOPEHMS BaLlero 3anpoca
NpeBbIWAaEeT Pa3yMHY OOMOSTHUTENbHYIO CYMMY, Mbl
nMeeM npaBo B3bICKaTb C Bac pacxonbl, NpesbillaoLme
aTy cymmy. [1na nogayum 3anpoca oTrnpasbTe MMCbMO Ha

anekTpoHHyto nouty OfficeOfCompliance@ochca.com

N1 No3BOoHUTE Nno Homepy 714-568-5787.

[TONHbIN TEKCT 3aABNEHUSA O NONUTUKE U Npoueaypax
OKPY>XHOW CNy>XObl CUCTEMBI OPraHM30BaHHOW MOMOLLIN
HapKko3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal no
3aluTe Balen MeanumMHCKoOn nHpopmauumn
(Ha3blBAaEMOro «YBeaoMIieHneM O nopsiake
NCNONbL30BaHNSA NepcoHanbHON MHGOpPMaLUN»)

AOCTYNEH MNno CCblJIKe:
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mailto:OfficeOfCompliance@ochca.com

https://www.ochealthinfo.com/sites/healthcare/files/2025-
09/NPP FINAL Enqglish.pdf
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https://www.ochealthinfo.com/sites/healthcare/files/2025-09/NPP_FINAL_English.pdf
https://www.ochealthinfo.com/sites/healthcare/files/2025-09/NPP_FINAL_English.pdf

rMOCCAPUN TEPMUHOB

[opsiyas nMHUA No BonpocaM NpodunakTukm
CcaMoyoMMUCTB U NoaaepXKN NCUXUYECKOro 340pOBbS
988: Homep TenedoHa, npegoctaBnsaOLWLmMM 6ecnnaTHyto
N KOHpMOEHUMANbHYIO NOAOEPXKKY NMAAM,
nepeXxmBarLLM NCUXNYECKUN KPU3NC, BKITHOYas
cyvuuaanbHble Mbicnn. [JocTyneH KpyrrocyTo4yHo 6e3
BbIXOOHbIX U COEANHSIET 3BOHSALLNX C OOyYEHHbIMU

KOHCYI1bTaHTaMu, KOTOPbl€ MOIYyT OKa3aTb NMOMOLLDb U

NOOAEPXKKY.

Cyabs no agMMHUCTPaTUBHbLIM genam: Cyapbs,
KOTOPbIN paccMaTpuBaEeT N BBIHOCUT PELLEHNS NO
aenam, cBsi3aaHHbIM C OTpuLaTeNbHbIMU PELLEHUAMMN MO

CTpPpaxoBbIM MOKPbITUAM.

AmMepukKkaHckoe obLWecTBO aaaUKLUOHHOMN
MeauuuHbl: [lpodeccrnoHanbsHOe MeauumMHCKoe

o6LLecTBO, NpeacTaBnstoLee Bpaden n apyrux
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cneunanucToB B obnacTu nevyeHna 3aBUCUMMOCTU. OTa
opraHusauusi paspabotana kputepun ASAM —

HaluMOHalrlbHblE KpUTEPUN OJ14 NNEYeHUA 3aBUCUMOCTEMN.

PaspeweHune anennauuu: Npouecc paspeLleHuns
pasHorfacumn, BO3HMKaKLKMX Yy Bac C pelleHnem
OKPY>XHOW CNy>Xbbl CUCTEMBI OPraHM30BaHHOM NMOMOLLM
HapKo3aBMUCUMbIM Ha ocHoBe rnporpammel Medi-Cal o
NOKPbITUN 3anpoLlleHHon ycnyru. Npolle rosops, 3To
cnocob Nony4mMTb NOBTOPHOE PAaCCMOTPEHUE PELLEHMS, C

KOTOPbIM Bbl HE COIlJ1aCHblI.

UHTepchencsl npuknagHoro nporpaMmmMmmpoBaHus
(APIs): «[locnaHubl», NO3BOMAOLLNE PA3HLIM
nporpaMmmamMm obMeHMBaTbLCA MHOPMaLUUEN U

«pasroBapuBaTb» APYr C OPYroMm.

OueHka: Ycnyra, npeaHasHaYyeHHas Ans OLeHKu
TeKyLLEero COCTOSAHUS NCUXNYECKOro, 3MOLIMOHANbHOTO

Ui noBeageH4YeCKoro 3opoBbAl.
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PaspeweHue: lNpenocraeneHme paspeLlleHnus unu

onobpeHns Ha YTo-nNnbo.

YNnonHoOMoO4YeHHbIN npeactaBuTenb: JInUo, 3aKOHHO
YyNOSIHOMOYEHHOEe OeNCcTBOBaTb OT MMEHWU 4PpYroro

YeJ10BEKa.

NoBepgeH4yeckoe 340poBLe: Halle amounoHanbLHoe,
ncmxosiormyeckoe n coumanbHoe bnaronony4ymne. MNpolle
roBOp4, 3TO TO, KaK Mbl JyMaeM, YyBCTBYEM U

B3aMMOLENCTBYEM C OPYrUMMU.

Jlbrotbl: MeonumnHckme ycnyrm n nekapcrtea,
NoKpblBaeMble AaHHbIM NS1IaHOM MeLULMHCKOro

CTpaxoBaHUS.

UpeHTUdMKauMOHHAA KapToykKa y4acTHMKA
cTpaxoBoro nnaHa: |ID-kapta ana nogresepXxaeHus

Balwlen meanumnHckon ctpaxoskm Medi-Cal.
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Ycnyrm koopaMHaumMm MeauLUHCKOro
obcnyXuBaHus: Ycnyri, noMmoratowme nioasav
OPUMEHTMPOBATLCA B CUCTEME 3paBOOXPaAHEHNS U

nony4yaTb HEOOBXOANMYIO MOMOLLIb.

Jluuo, ocywectBnsowee yxon: Yenosek, KOTOPbIN
OKa3blBaEeT yXxo4 1 NogaepXKy ApyromMmy 4YernoBeky,

HY>XOatoLLEeMyCsl B MOMOLLW.

KoopauHaTop MmeaAMUMHCKOro oocnyXXnBaHus:
3apernctpnpoBaHHble MEOCECTPbI UM couuanbHble
PabOTHUKKN, KOTOPbIE MOMOratoT Y4aCTHUKY NMOHATb
OCHOBHbIE€ NpobnemMbl CO 340POBLEM U OPraHM3oBaTb

yX0[, COBMECTHO C €ro noctaBLUuKamMmn YCIyr.

BeaeHue nauyueHTa: Ycnyra, HanpasreHHasa Ha
NOMOLLb Y4aCTHUKaM B MOMyYeHNUn HeODXoaANMBbIX
MeaNLMHCKNX, obpasoBaTenbHbIX, CoOUuManbHbIX,

peabunuTauMOHHbIX UM APYTnX OBLLECTBEHHbIX YCNYT.
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[MpoLle roBopsi, OHa NOMOraeT NoaaM Nony4vaTtb HY>KHbI

yX0[, U NOAOEPXKKY.

lNMporpamma mMeaAUUMHCKOro cTpaxoBaHuUsA geTen
(CHIP): locynapcTtBeHHas nporpamma, nomoraroLlas
CeEMbSIM NONYy4YnUTb MeAULMHCKOE CTpaxoBaHune Ans

CBOUX JETEN, ECIN OHUN HE MOTYyT cebe ero no3BosnTb.

KoopauHaTop no rpaxpaaHckum npasam: J1nuo,
obecneynBatoLlee cobrogeHne opraHmsaumen
(Hanpumep, LWKOSI0W, KOMMaHMen nnmn rocyaapCTBEHHbIM
yupexXgeHnem) 3aKoHOB, 3allmuiarowmx nogemn ot

ANCKPUMUHALMW.

OpueHTUpOBaHHLIN Ha KNueHTa: Nogxoa nnu
NPOLIECC, KOTOPbIN COCPenoTo4EH Ha NOTPEOHOCTAX U

npeanoydTeHnAxX KrimeHTa.

OpraHusaummn Ha 6a3e coobuiecTBa: [pynnbl Noaeun,
paboTatoLlme COBMECTHO N4 YryyLlEeHUS XU3HN CBOEro

coobulecTBa.
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Ycnyru ana B3pocnbix B coobwectee (Community-
Based Adult Services, CBAS): AMOynaTtopHble ycnyru,
npegnocTaBngeMble B yYPEXOEHNAX U BKNOYatoLwme
KBannMuumMpoBaHHbIN CECTPUHCKUIN yX0o4d, couuarnbHble
yCcnyru, Tepanuio, nepcoHarnbHbIN yxod, obyyeHne un
noaaepKKy A CEMbU U NUL,, OCYLLECTBNSAIOLLNX YXOA,
YCNYrn NMUTaHnd, TPaHCNOPTHbLIE YCIYrn U apyrue ycnyru

AnAd y4aCTHUKOB, COOTBETCTBYHOLLUNX KPUTEPUAM.

Ctabunusaumnsa B coodbuecTBe: [TomoLb noaam,
nepexnBaoLLmMM KpM3nUc NCUXNYECKOro 340POBLS, B
nony4YyeHnn Nnogaep XKk B pamkax nx cooodLlecTaa

BMECTO obpalleHna B 6onbHULY.

NMpoaonmxeHune ycnyrn: Cm. TepmnH «HenpepbIBHOCTb

yxoga.

HenpepbIBHOCTb yxoaa: Bo3MOXHOCTb ANnd y4acTHUKA
nraHa npogomkatb nonyyartb ycnyru Medi-Cal ot

CYLLIECTBYIOLLEro MNOCTaBLLUMKA YCNyr, He BXOASLIEro B
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ceTb, 00 12 mecdueB nNpu ycnosum cornacus
NOCTaBLLUMKa YCIYr N OKPY>KHOU CINy>X0Obl CUCTEMBI
OpraHn3oBaHHOW NOMOLLM HAapKO3aBUCUMbIM HA OCHOBE

nporpammbl Medi-Cal.

Oonnata (Copayment, Co-pay) [narex, KoTopbin
y4YacTHUK genaeT (0bbl4HO BO BpeMS MOny4YeHns yCryrn)

B OOMOJIHEHUE K MJ1aTeXXy CO CTOPOHbI CTPaxoBLUWMKA.

NMokpbiBaemble ycnyru: Yenyrn Medi-Cal, 3a onnaty
KOTOPbIX HECET OTBETCTBEHHOCTbL OKPYXKHasi crny»xba
CUCTEMbl OPraHM30BaHHOW MOMOLLN HApPKO3aBUCUMbIM
Ha ocHoBe nporpammbl Medi-Cal. [NokpbiBaemble ycnyru
NpenoCTaBnstTCA B COOTBETCTBUN C YCITOBUSMN,
TpeboBaHUSAMMN, OrPpaHNUYEHUSMN U UCKITKOYEHUSIMU
KoHTpakTa Medi-Cal, ntobbix N3MEHEHMI K KOHTPAKTY, a
TakXe B COOTBETCTBMU C HacTosAwmnM CnpaBoYHNKOM
yyYacCTHUKa (Takke n3BecTHbIM Kak «CBogHoe

noaTeepXxaeHne ctpaxosoro nokpbitna (Combined
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Evidence of Coverage, EOC) n popma packpbitus

NHdopmaununy.

KynbTypHO KOMNeTeHTHble ycnyru: [NpegoctaBneHue
YCIYT C YBa)XEHUEM K KynbType, s3blKy 1 yoexaeHnsam

YyeroBeka U C y4eToM 3TUX baKTOpPOB.

Ha3HayeHHbIN (-e) 3HaYUMbIN (-€) NMOMOLLHUK (-K):
JTnuo vnu nunua, KOTopbIX YYaCTHUK UK NOCTaBLLNK
YCNYr CHMUTAET BaXXHbIMU A5151 YCNELLUHOro fie4eHuns. 310
MOryT ObITb POANTENN NN 3aKOHHbIE OMEKYHbI
HeCOBEpPLLUEHHOSIETHErO, Nnua, NpoXMBarLme B 04HOM
OOMOXO3ANCTBE, a TaKke apyrme poacTBEHHNKU

y4yacCTHMKA.

DHCS: [enaptameHT meguumHckux yenyr (Department
of Health Care Services, DHCS) wrtata KanudopHus.
OTO rocyaapCTBEHHbIN OpraH, OCyLLECTBNALWNA Haa30p

3a nporpammon Medi-Cal.
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OuckpnmunHaumna: Hecnpaeseanmeoe Unm HepasHoe
oOpalleHne ¢ 4enoBEKOM Ha OCHOBaHWM pachl, nona,
penurnmn, cekcyasibHom opueHTaunm, MHBarIMaHOCTU UK

OPYIMX XapakTEPUCTUK.

PaHHUM N nepnoanyecKnm CKPUHUHI, AMarHoCTUKa n
ne4yeHue (Early and Periodic Screening, Diagnostic,
and Treatment, EPSDT): Cm. pasgen «Medi-Cal gns

OeTen U NogpoCTKOBY.

Ycnyru neyeHunsl Ha 6ase ceMbu: Ycnyru,
NpenocTaBnsoWmMe NoAOEPXKKY U NevYeHne OeTaM U NxX
ceMbsaM AJS15 peLleHna NpobnemM NCUXnM4eckoro 340poBbs

B AOMaLlHen cpeae.

Ycnyru no nnaHUpPOBaHUIO CeEMbU: YCnyru,
HanpaBneHHble Ha NpeaoTBpaLleHne UM OTCPOYKY
6epemMeHHOCTU. Ycnyru npeaocTaBnsAloTCs y4acTHUKaM
[IETOPOOHOro Bo3pacTa Ans onpeaeneHust KonmyecTtsa

OETEN N MHTEPBAIIOB MEXOY UX POXOEHMEM.
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Medi-Cal c onnaTtou 3a ycnyry (Fee-for-Service, FFS):
Mopgenb onnatbl, NPy KOTOPOW NOCTaBLLWKaM YCIyr B
obnacTtn noBegeHYeCcKoro 340poBbs BhiMiadnBaeTcs
BO3HarpakgeHue 3a Kaxkayro OTAENbHY0 YCnyry,
OKasaHHyo NnaumeHTy, a He PpuKcMpoBaHHagd
exemecsa4yHasa Unm exxerogHas cymma 3a yyactHuka. B
pamKax 3Ton rnporpamMmmbl NokpbiBatoTcs ycnyr Medi-Cal
RX.

PuHaHcoBaA OTBETCTBEHHOCTb: ODA3aHHOCTb HECTU

OTBETCTBEHHOCTb 3a oruJiaty Agosira nin pacxogos.

NMaTpoHaTHasa ceMbs: [JOMOX0O3AUCTBO,
npenocTasnAaoLLee KpyrnocyToYHbIN 3aMeLlaroLwmm yxon
OETAM, pasfydeHHbIM CO CBOUMMW POaUTENAMU UMK

3adKOHHbIMU OMNEKyHaMMU.

MolweHHn4YecTBO: YMbILLNEHHOE AEeNCTBUE,
HanpasfieHHOe Ha 0bMaH UM uckaxeHne nHdopmaunu,

coBepLaemMoe nnMuomMm, KOTopoe OCO3HAET, 4UTO Takoun
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obMaH Unn nckaxxeHme Moxet npmnBecCTnN K NOJTy4eHUo

HenpaBomepHoﬁ Bbiroabl UM CaMnM NN Jpyrmm JiMmuoMm.

NMonHbIn 06 em Medi-Cal: becnnatHoe nnun Hegoporoe
MeauLMHCKoe 0bcnyXXnBaHne Ons XXUTenen
KanndopHuun, KOTOpoe BKIMOYAET HE TOSTIbKO SKCTPEHHYIO
nomoulb. OHO oxBaTbIBAET MEAULIMHCKYIO,
CTOMAaTONOMMYECKYH0, MCUXNATPUYECKYHO MOMOLLb, YCITYTU
No NNaHNpPOBaHNIO CEMbU, OPTaNbMONOrNMYECKYHO
nomMoLLb (3peHnE), a Takke nedeHmne ynotpebneHms
ankorosisi 1 HAPKOTUKOB, NIEKapCTBa, HAa3HAYEHHbIE

Bpa4yoM, 1 Opyrue ycryru.

Xanob6a: YcTHOoe nnu NnMCbMEHHOE BbipaXeHue
HeyaOBNETBOPEHHOCTUN y4aCTHUKA YCNYrou,
nokpbiBaemon Medi-Cal, nnaHom ynpaBnsemMoro
MEOMLMHCKOro 00CnyXnBaHus, OKPY>XHOW Crny>xbown
CUCTEMbI OPraHM30BaHHOW MOMOLLN HAPKO3aBUCUMbIM

Ha ocHoBe nporpammbl Medi-Cal nnu noctaBLMKOM
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ycnyr Medi-Cal. «XXanoba» (Grievance) paBHo3Ha4yHa

NoHATUIO «nNpeTeH3na» (Complaint).

OnekyH: JInuo, KOTOpoe Mo 3aKOHY HeceT
OTBETCTBEHHOCTb 3a yxop 1 bnaronony4me apyroro
YyeroBeka, kak npaBuno pedbeHka unu nuua, He

CNOCOOHOIro camMmoCToATENbHO O cebe 3ab0TUTHLCA.

BonbHUUA: Y4ypexaeHne, B KOTOPOM y4acTHUK
nosiy4yaeT CTauyuoHapHY U aMbynaTtopHyto

MEeOMLIMHCKY0 NMOMOLLb OT Bpayeun n MeacecTep.

locnutanusauusa: NomelweHne B 00nbHULY O

nnevyeHn4d B CTauMOHAapPHbIX YCJITOBUAX.

NocTaBWMKU MeaNLUMHCKUX YCRYT ANA uHaenues
(Indian Health Care Providers, IHCP): [Nporpamma
MeONLUNHCKOro obcnyxuBaHus, ynpaendemasa Cryxoom
3apaBooxpaHeHus nHaenues (Indian Health Service,
IHS), nHOoencknm nnemeHem, NIeMeHHOW NporpaMmmonm

34paBoOXpaHeHunsd, nnemMeHHoOU opraHnsaumen nnu
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ropogckomn nHgenckon opraHndaumen (Urban Indian
Organization, UlIO), kak aTto onpegeneHo B pasaene 4
3akoHa O COBEepLUEHCTBOBAHUM 34paBOOXPaHEHNS OS1S
nHgenues (Indian Health Care Improvement Act) (25
Csopa 3akoHoB CLLA (United States Code, U.S.C.)
§1603).

MepBnYHasa oueHka: OLEeHKa COCTOSIHUS y4YacTHMKA
ANs onpeaeneHns HeobxoAMMOCTU B MCUXMATPUYECKON
MOMOLLM UIN NIEYEHUN pacCTPONCTBA, CBA3aHHOIO C

yr|0Tpe6r|eH|/|eM NCNXO0aKTUBHbLIX BELWECTB.

CtauuoHapHasa geTokcukaums: [loobpoBonbHas
MeauLMHCKas ycrnyra HeOoTOXHOW NOMOLLW,
npegocTaBnsiemasi B cTauMoHape ans nposeaeHns
NETOKCMKALUMM YyHaCTHUKAM C TSKENbIMUA MeaNLUHCKUMU

OCJTIOKHEHUAMU, CBA3aHHbIMXN C CUHOPOMOM OTMEHbI.

UHTerpupoBaHHasi 6a3oBas moaenb NPaKTUKMK:

PykoBoACTBO, onpeaensioLlee LleHHOCTWN, CTaHAapTbl U
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NPaKTUKN pa6OTbI C AeTbMU, NOAPOCTKaMN N CEMbAMI B

wtate KanndgopHus.

JInueHsnpoBaHHbIV cNeLyuanmucT No NCUXUYECKOMY
3A0poBbI0: J1l060IM NocTaBLUMK YCNYT, UMEOLWUIA
NULEH3NI0 B COOTBETCTBUM C 4EUCTBYOLLUM
3akoHoaaTenbCTBOM WTaTa KanndopHua, BKIoYasa:
NULEeH3NPOBaHHOIO Bpaya, NuuUeH3npoBaHHOIo
rncmuxorsiora, JIMUEH3NPOBAHHOMO KITMHUYECKOIo
coumanbHoro paboTHuKa, NMMUEH3UPOBAHHOIO
NpogeCCUOHanNbLHOMo KIMHUYECKOro KOHCYbTaHTa,
INMUEH3MPOBAHHOIO HpavYHO-CEMENHOro TepanesTa,
3aperucTpmpoBaHHyO MeaCeCTpY, JIMLEH3NPOBAHHYIO
npogeccuoHanbHy MeacecTpy, NUUEeH3NpPoOBaHHOIO

NCUXnMaTpn4ecKoro TeXxHMKa.

JlnueH3npoBaHHaA ncunxmartpuyeckas oonbHuua:
YypexgeHne ncmxmaTtpuieckom nomMoLuun, nmerulee
NULUEH3NI0 Ha NpefocTaBreHne KPYrfioCyTOYHOIo

CTaunoHapHOro rsiev4eHnda and numy ¢ NICMXxmvyecknmmmn
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paccTponcTBaMn, He4eecnoCobHbIX 1K
NpeacTaBnAlLLMX ONAacHOCTb Anga ceda unm

OKpY>KaloLLInX.

JlnueH3npoBaHHbLIU NCUXNATPUYECKUN CTaLMOHAap:
YupexneHue, npegocrtaBnstoulee ctaumMoHapHble
HeEMeOWULUUHCKNE YCIyrn B3pOCHbIM, KOTOpPbIE
BOCCTaHaBIMBAKOTCS Nocre npobnem, CBA3aHHbIX C
ynoTpedneHnem ankoronsi unn apyrux HapKoTMUKOB
(Alcohol or Drug, AOD).

NMnaH ynpaBnaemoro meguUMHCKOro obcnyXxmBaHus
(Managed Care Plan): INnaH Medi-Cal, koTopbiu
MCNOMNb3YET TONLKO OrnpeaerieHHbIX Bpayen,
cneumnanmncToB, KIMHUKN, anTekn n 0onbHULbI ANs

ydacTHukoB Medi-Cal, 3a4McneHHbIX B 3TOT MNiaH.

Medi-Cal: KanudopHuinckasa sepcusi dpengepanbHOU
nporpammbl Medicaid. Medi-Cal npegoctaensiet

becnnaTtHoe nnu HeJoporoe meanunHCKoe CTpaxoBaHune
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AONS AL, COOTBETCTBYIOLLMM YCTaHOBMNEHHbIM

KpUTEPMAM N NpoXmnearwwmm B Wwtate KanudopHus.

Medi-Cal ana peten n nogpocTtkoB: Jlbrota angd
ydacTHukoB Medi-Cal mornoxe 21 roga, HanpasneHHas
Ha noggep)XaHne nx 30opoBbA. YUHAaCTHUKN OOIMKHbI
npoxoanTb HeObXoanuMbleE MEANLIMHCKNE OCMOTPLI B
COOTBETCTBMN C BO3PACTOM, MPOXOAUTb
COOTBETCTBYOLWME 0b6crnenoBaHUs Anst BbIABEHUS
npobrem co 300pOBLEM U CBOEBPEMEHHO NEYUTH
3aboneBaHusa. OHM OOMKHbI NPOXOAUTb fieYeHne ans
yxoda 3a COCTOSIHUSIMU 300POBbS UIN AN NOMOLUM Npun
npobrnemax, KoTopble MOryT 6bITb BbISIBIIEHBI BO BPEMS
npodmnnakTUYeCKNX OCMOTPOB. JTa NbroTa Takke
n3BecTtHa kak nporpamma EPSDT B cooTBeTCcTBMM C

denepanbHbIM 3aKOHOAATENBCTBOM.

Cneunanuct no nogaepxke ceepctHukoB Medi-Cal:
YenoBek C NUYHbIM OMbITOM paboTbl C NOBEAEHYECKUMNA

pPacCTPONCTBaMU UNU PacCTPOMUCTBAMU, CBA3AHHbLIMU C
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ynotpebrieHnem BELWECTB, HAaXoOsaLWNNUCS Ha NYyTU K
BbI3[1OPOBIIEHUIO, NpoLweawmnn TpeboBaHMa ogobpeHHON
LUTAaTOM MporpamMmmbl, CEPTUPULUPOBAHHOUN OKPYXXHOW
CIny>Xb0oWn cUCTeMbl OpraHM30BaHHOW MOMOLLIN
HapKo3aBMUCUMbIM Ha ocHoBe rnporpammel Medi-Cal n
npenocTaBnAlLWMA YCyry No4d PyKOBOACTBOM
NULUEeH3NPOBaHHOIo, 3aperncTpupoBaHHOro Unmn
NonyyYMBLLUEro paspeLleHne cneymanmcta no

NnoBeJeHYEeCKOMY 3[J0POBbIO.

Medi-Cal Rx: Cepsuc dapmaueBTN4ECKOro
obecrnevyeHust, ABNAKOLWMNCS YacTbto nporpammbel FFS
Medi-Cal n nssectHbin kak «Medi-Cal Rx»;
obecrneunBaet hapmMmaLeBTUYECKNE JTbIOThI N YCIYTN,
BKItOYasi peuenTypHble NekapcTBa U HEKOTOpPbIE
MeONLIMHCKNE pacxogHble MmaTepuanbl Ans BCcex

ydyacTHukoB Medi-Cal.
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Heobxoanmbin o MegULUMHCKUM NOKa3aHUAM (Unu
MeAUUMHCKaa HeobxoaAMMOCTL): [1nga y4acTHUKOB B
Bo3pacTte 21 roga v ctapLue ycryra cymTaeTcs
HeobxoanmMon No MeauULMHCKUM NoKa3aHUsIM, eCrim OHa
pasyMHa u Heobxogmma a1 COXPaHEHUS XKU3HMU,
npenoTBpaLleHns cepbe3Horo 3aboneBaHnsa nnm
NHBanNMAHocTu, Nnbo obneryeHnsa cunbHom donun. Ongd
y4YaCTHMKOB Mriagiwe 21 roga ycryra cHMTaeTcs
HeobxoaMMon No MeauLMHCKNM NoKa3aHUsIM, eCrim OHa
HanpaerieHa Ha KOPPEKUUIO U yryylueHne
ncuxmyeckoro 3aboneBaHnst UNU COCTOSIHUA,

BblIABINEHHOIO B NMpouecce CKPUHUHIA.

dapmakotepanua (Medication Assisted Treatment,
MAT): Ucnonb3oBaHne ogobpeHHbIx FDA
MeONKaMEHTOB B COMETAHNUN C KOHCYNLTUPOBAHUEM U
noBeaeH4YeCcKon Tepanmen ansa KOMMNekCHOro neyYyeHms

PaCcCTPOUCTB, CBA3aHHbLIX C YNnoTpebneHnem BeLLeCTB.

YyacTHuUK: Jlnuo, 3a4dncneHHoe B nporpammy Medi-Cal.

@ BEHAVIORAL
HEALTH
CAR‘?AaGIEEQ SERVICES




Kpusunc ncuxuyeckoro sgopoBbsi: Cutyaums, korga
nosegeHne U CUMMNTOMbI YernoBeKa CTaBAT ero camMoro
NN Apyrnx nofd yrposy n TpedytoT HeMeaneHHoro

BMeELUaTESJIbCTBA.

NnaH ncnxunyeckoro 3aopoBbA: B KaXkaom okpyre ecTb
nfaH NCMXnU4YecKoro 340poBbA, OTBEYaloLWnmM 3a
npenocTaBneHne Unm opraHn3auuto
cneymnanmnanpoBaHHbIX NCUXmUaTpuyeckux ycnyr angd

ydacTHuKoB Medi-Cal B aTom okpyre.

CeTb nocTaBWMUKOB ycnyr: [ pynna Bpavyen, KIMHUK,
BGONbHUL, U APYrMX MOCTaBLUWKOB YCNYT, 3aKNO4YNBLUNX
KOHTPAaKT C OKPY>KHOW CIy>XOOW CUCTEMbI
OpraHM3oBaHHOM MOMOLLIM HAPKO3aBUCUMbIM Ha OCHOBE
nporpammbl Medi-Cal Ha npegocTaBneHne MmeamnLmMHCKOW

NOMOLLN.

MeauuuHckasn TPAHCNOPTUPOBKaA B HEJIKCTPEHHbIX

criyqasax: TpaHCcnopTupoBKa Ha CKOPOW MOMOLLM,
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cneunann3npoBaHHOM aBTomMobune ang nHBanugoB Unu
Ha HOCWUJIKax And tex, KTo0 He MOXET BOCINOJ1b30BaATbCA

0OLECTBEHHBIM UMW YaCTHbIM TPaHCMNOPTOM.

HemeauumHckas TpaHCNOpPTUPOBKa:
TpaHcnopTUpoBKa Ha Npuem K NoCTaBLUUKY yCnyr Ans
nony4yeHua ycnyr, nokpoisaemeix Medi-Cal, nnun gns
nonyvyeHns peuenTtoB U MeANUMHCKUX PacXOOHbIX

MaTepuanos.

Odmc ombyacmeHa (Office of the Ombudsman):
[MomoraeT pelwuatb npobrnembl ¢ HENTPanNbHOMN TOYKU
3peHuns, YToDbl y4aCTHUKK Nonyyann Bce MEAULIMHCKN
HeobXxoamMMble N MOKPbIBAEMbIE YCNYrU, 3a KOTOPLIE

nyiaH HecetT OTBETCTBEHHOCTb MO KOHTPAKTY.

PasmelwieHmne BHe goma: BpeMeHHOE nnn NnocTosiHHOEe
nepemMelleHne pebeHka U3 ero goma B bonee
besonacHyto cpeny, Hanpumep, K NpUemMHoOn ceMbe UM B

NHTEpHaT (group home).

@ BEHAVIORAL
HEALTH J
CAR‘?AaGIEEQ SERVICES 4




NMocTaBWMUK ycnyr, He BXoAsAWMN B ceTb: [locTaBLUNK
YCIyT, KOTOPbIN HE BXOAUT B CETb, 3aKIMOYMBLLYHO
KOHTPaKT C OKPY>KHOW Cry>XOoW CUCTEMDbI
OpraHM3oBaHHOW NMOMOLLWN HAapPKO3aBUCMMbIM Ha OCHOBE

nporpammbl Medi-Cal.

CobcTBeHHbIe pacxoabl: JIMYHbIe pacxodbl ydaCcTHUKA
Ha nony4deHne nokpbiBaemblx ycnyr. Ctoga BXxoasaT
CTpaxoBble B3HOCHI, AonfaTbl Unun nodble

AONOJIHNTEJIbHbIE PaCcXodbl 3a NOKPbIBaeMbl€ YCITYTI.

AmOynaTtopHas ncuxmaTpuyeckasi NOMOLb:
AMOynaTopHble YCnyru Anst yY4aCTHUKOB C NIErKUMN U
YMEPEHHbIMU MCUXMYECKMMIN pacCTponcTBaMu,

BKITHO4aA.

e /lHOMBMAOYanbHYO UK rPYNMnoBY OLEHKY U

redeHne NCNXMYeCcKoro 3gopoBbs (Ncnxortepanus)
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e [lcnxonornyeckoe TectmpoBaHne Npu KIMHUYECKOU
HeobXoANMOCTU ANA OLEHKN NCUXNUYECKOro

COCTOAHUNA

e AMOynaTtopHoe HabnogeHve 3a MegukaMeHTO3HOM

Tepanueu
¢ [lcnxmaTpuyeckyro KOHCynsTauuto

e AMBynaTopHble nabopaTopHbIe UccrnegoBaHus,

pacxogHble Matepuanbl N obaBKu

Y4yacTByHOLWMN NOCTABLUMK yCrnyr (Mnn y4yacTBYHOLNN
Bpay): Bpay, bonbHnua nnu gpyron nmueH3npoBaHHbIN
MEeOULMHCKMX paboTHUK NMbo MeanLmnHCKoe
yuypexaeHue, BKIyasa yypexageHmsa ans
CYyOUHTEHCNMBHOW MEeOULMHCKOM NOMOLLM, KOTOpbIe
NMEIOT KOHTPAKT C OKPY>XXHOW CIy>X00on CcUCTEMbI
OpraHM3oBaHHOW MOMOLLUN HAapPKO3aBUCUMbIM Ha OCHOBE

nporpammebl Medi-Cal Ha npegocTtasneHune
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NOKpbliBaeMbIX YCJT1YT YHaCTHNKaM B MOMEHT MOoJTy4YeHNA

UWMU NMOMOLLN.

Pa3spaboTka nnaHa: [lesatenbHOoCTb, CBA3aHHas C
pa3paboTKkon NfaHOB y4acTHUKA, UX YTBEPXKOEHUEM

/MM MOHUTOPUHIOM NMpPOrpecca y4YyacTHUKa.

PeuenTtypHble nekapcTBa: Jlekapctsa, KOTOpbIe
OTMNYCKaKTCA UCKITHOYUTENBLHO MO HAa3HaA4YeHUIo
NULUEH3MPOBaHHOrO NMocTaBLLUuKa YyCnyr, B OTNindne OT
be3peuenTtypHbiX (Over-The-Counter, OTC)

npenaparos.

NMepBMYHaa MmeguUMHCKaA NOMOLb: TakKe N3BecTHasd
KaK «perynapHas MmeguuuHckasa nomMmoLlby. Bkrovaer
Heobxoaumoe No MeagnLMHCKUM NoKasaHUAaM rieveHune n
npounakTU4eckne ycnyru, BU3nUThbl K Bpady and Oeten,
a Takke obblYHOE nocneaytouee HabnogeHue. Llenb
9TUX yCnyr — npegoTepalleHue npobnem co

3[10POBLEM.
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NocTaBWUK NepBUYHLIX MEAULMHCKUX YCNyr
(Primary Care Provider, PCP): JlnueH3npoBaHHbIN
NOCTaBLLUWK YCNYT, K KOTOPOMY y4acTHUK obpaLlaeTtcs
ons 6onblMHCTBa MeguuunHekux yenyr. PCP nomoraet
YYaCTHUKY nony4vaTtb Heobxogmmyto nomollsb. PCP

MOXXEeT ObITb:

e Bpay obLuen npakTmkn
e Bpau-tepaneBT
e [leguaTtp

e CemenHbIV BpaY

[ MHeKornor/akywep

e [TocTaBLMK MEAULIMHCKUX YCNYT ANS HAENLUEB
(IHCP)

o OenepanbHO cepTMdPULMPOBaAHHBLIN MEONLIMHCKUN
ueHTp (Federally Qualified Health Center, FQHC)

e Cenbckaga ambynatopusi (Rural Health Clinic, RHC)
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e [1pakTuKyloLasa meacecTpa
o OenbaLuep

e KnnHuka

NpeaBapuTenbHOe pa3pelueHue (NpeaBapuTenbHoe
onoobpeHue): Npouecc, Npm KOTOPOM YYaCTHUK UMK €O
NOCTaBLUMK YCNYT OOMKHbI 3anpocuTb ogobpeHne y
OKPY>XHOW cny>X6bl OpraHM30BaHHOW MOMOLLA
HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal Ha
ornpenerieHHble ycnyru, ytobbl ybeanTbcs, 4To
OKpYy>XHas cnyba opraHn3oBaHHOW NOMOLLM
HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal nx
nokpoet. HanpaeneHune (referral) He aBnsieTcs
ogobpeHunem. lNpensaputernbHoe paspeLueHune (prior
authorization) — 10 e camoe, 4YTO 1 NpegBapuUTeribHOE

onobpeHue (pre-approval).

PaspeweHune npobnemsi: [pouecc, No3BONAKOLLMNA

YYaCTHMKY peLunTb Npobnemy unm BoblpasuTb
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03ab04Y€eHHOCTL MO JIIboMYy BONPOCY, CBA3AHHOMY C
00A3aHHOCTAMU OKPYXXHOM CIYXObl OpraHN30BaHHOM
NOMOLLKM HAapKO3aBUCUMbIM Ha OCHoBe nporpammbl Medi-

Cal, Bkntoyas npegoctaBrneHne ycnyr.

CnpaBo4YHUK nocTaBWUKoB ycnyr: Cn1ucok
MNOCTaBLLUMKOB YCIYT, BXOAALLNN B CETb OKPY>KHOU
CNy>X6bbl OpraHN3oBaHHOM NOMOLLIM HAapKO3aBMCUMbIM Ha

ocHoBe nporpammbl Medi-Cal.

HeoTnoXxHoe ncuxmarpmnyeckoe COCTosIHUE:
[Mcnxuyeckoe paccTponucTBO, NPU KOTOPOM CUMMTOMbI
HaCTOSIbKO CEPbE3HbI UMM TSHKENbIE, YTO co3aatoT
HenocpeaCcTBEHHYIO ONACHOCTb AN y4acTHUKA Unu
OpYyrux nuu, UNn y4acTHUK HEMeAeHHO He cnocobeH
obecne4vnBaTb cedst eaon, XUnbem Unm oaexaon n3-3a

NCUXMNYECKOro paccTpomncTaa.
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NMcuxonornyeckoe TectupoBaHue: TecT, nomoraroLwunm
NOHATb MbICIN, YyBCTBaA U

noBeaeHme 4eroBeka.

HanpaBneHue: Korga PCP yyacTHuka paspeliaer emy
obpaTnTbCA K Apyromy rnocraBWMKy ycnyr. HekoTopble
NoKpbIBaeMble yCIyrn TpebyroT HanpaBneHus n
npegBapuTensHOro ogobpeHna (npeasapuUTesibHOro

paspeLleHuns).

PeabunutaunoHHble n oby4arowme
TepaneBTUYECKUE YCNYrM U YCTPOUCTBA: YCnyru n
YCTPOMUCTBA, NOMOrarLue y4acTHUKaM ¢ TpaBMamMu,
NHBANMNOHOCTbLIO UM XPOHUYECKMMW 3aD0fieBaHNSIMU
BOCCTaAHOBUTb U pa3BuUTb NCUXNYECKUE U Pusnyeckme

HaBbIKN.

Ycnyru BpemeHHoro nputorta: NpegoctasnexHune
BPEMEHHOIO XWNbs U NOAAEPKKN NIOASAM, KOTOPbIE

6e300MHbI UNK nepexmnBaroT KPU3NC XKNJbA.
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CKpuHUHT: bbicTpasa npoBepka Ansa onpeaeneHns

Hanbonee noaxoasaLwmx yCnyr.

Cob6cTBeHHbIN BKnaa: Cymma, KOTOPYH y4aCTHMK
OOSKEeH onnaTuTb 3a MeauUnHCKMe pacxonbl 4O Toro,

kak Medi-Cal HayHeT nokpbIBaTb YCNyru.

Cepbe3Hble 3MOLUOHaNbHbIe HApPYyLUEeHUNA
(npobnembl): 3HaUMTENLHOE NMCUXMNYECKOE,
NnoBedeHYeCKOe UM aMoLMOHaribHOe pacCTPONCTBO Y
aeTen n NoapoOCTKOB, KOTOPOE MeLlaeT Ux HopMasrbHOMY

dOYHKLMOHUPOBAHUIO AOMa, B LLKOSE 1N B OOLLECTBE.

Cneuunanuct (Mnu y3kum cneuunanuct): Bpay, KoTopbin
neuunT onpegeneHHble Buabl 3abonesaHnn. Hanpumep:
opTone nevYnT neperioMbl KOCTEW, anrfeprosior —
annepruto, Kapanonor — 6onesHun cepgua. B
BGONbLLUMHCTBE CNy4YaeB y4acTHUKY NOTpedyeTcs
HanpaerieHme ot PCP, 4Tobbl 06paTnThCs K

crneunanmcry.
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CneunanusnpoBaHHasa ncnxmaTpmyeckasa nomMoLlb
(Specialty Mental Health Services, SMHS): Ycnyru
01151 y4aCTHUKOB, KOTOPbLIM HeobXxoamMmMa noMoLLb Mpu
NCUXNYECKNX pacCTponcTBax bonee BbICOKOro YPOBHS,

YeM J1erkme niin yMmepeHHble.

OpMeHTUPOBAHHOCTb Ha CUJIbHbIE CTOPOHLI: Noaxop,
NPV KOTOPOM BHMMaHME COCPEeaOTOYEHO Ha
CNOCOBHOCTSX YenoBeKka, a He TOMbKO Ha ero

npobnemax.

Ycnyru no ne4eHUo paccTponcTB, CBA3aHHbIX C
ynoTtpeodrneHnemMm ncMxXoakTUBHbIX BewecTB: YCryru
Onga nogen, UCrblTbiBaOLWNX TPYOAHOCTU U3-3a

3aBUCUMOCTU OT aJikorosnsd uninm HapKOTUKOB.

TenemeanumHa: Cnocob npegocraBneHus
MeOULNHCKUX YCNYT C UCMOMNb30BaHUEM
NHOPMALMOHHBIX U KOMMYHUKALUOHHbLIX TEXHONOMN

ans obnerdeHust yxoga 3a nauueHTOM.
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TpaBma: [nybokoe amounoHanbHOEe 1 NCUXororn4eckoe
PacCTpPOUCTBO, BO3HMKAOLLEE B pesynbrarte
nepeXxmBaHUa U1 CBUAOETENICTBA YXKacatloLlero

coObITUS.

Cneunann3snpoBaHHasa NcuxuaTpuyeckas NoMolLlb C
y4eTOM TpaBMbl: YCNyru, npusHatwLwme, 4To MHOrme
Moan ¢ npobrnemamMm NCUXMYECKOro 300POBbs NEPEXUNM
TpaBMy, U NPEeaOCTaBnAoLLINE NOMOLLb, YYBCTBUTENbHYO
K 3TUM NEepPEXMBaAHUAM N NOOAEPKMUBAIOLLYIO

nocTpagaBLUNX.

NnaH nevyeHus: naH, HanpaBneHHbLIN Ha
yOOBNETBOPEHNE NOTPEOHOCTEN YyHaCTHUKA U
MOHWUTOPWUHI NMporpecca ¢ Luenb BOCCTAHOBIIEHUS
MaKCMMarsibHO BO3MOXHOIMo OYHKLMOHANbHOMO YPOBHS

y4YacCTHMKA.

TTY/TDD: YctponcTtsa, nomoratoume riogam C

HapyLEHMUSIMU Ccnyxa, HapYyLLEHUAMM PEYN UK FITyXOTON
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coBepLlatb U NpuUHMMaTb TenedoHHbIE 3BOHKU. TTY
(Teletypewriter) — Tenetann. TDD (Telecommunications
Device for the Deaf) — TenekoMmmyHnKaLMoHHOE

YCTPOWUCTBO AS14A IMyXUX UM TEKCTOJIOH.

NpodgeccnoHanbHbIe ycnyru: Ycnyri, nomoraroLime

noasM HanUTU N COXpaHUTb paboTy.

Cnucok oxmnaaHuvsa: Cnncok nogen, oxxnaarowmx Yyero-
nnobo, 4YTO B HaAcToALLEE BPEMSI HEAOCTYMNHO, HO MOXET

NnosiBUTLCA B ByayLuem.

MnaBHasa nepepayva yxona: becnpensarcTBeHHas

nepeaaya yxoaa OT O4HOro noctaBLUuKa YCnyr K

fipyromy.
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AOONONHUTENbHAA NUHOOPMALIUA O
BALLEM OKPYTE

NononHutenbHaa uHopmauusa ob okpyre

B okpyre OpuHaX B HacTosiLLiee BpeMsl JOCTYMHbI

crneaytoLume ycrnyru:

Ycnyau e3auMHoU noddepxxku e pamkax Medi-Cal
(SMHS u DMC-0ODS)

e Ycnyrn B3aumMHomn noagepxkm B pamkax Medi-Cal
CNoCOOCTBYIHOT BOCCTAHOBMNEHWUIO, CTOUKOCTMN,
BOBJI€YEHHOCTH, coumanusauun,
camMooCTaTO4YHOCTM, camMo3allmTe, pa3BUTUIO
€eCTECTBEHHOUW NOAAEPXKKN N BbIABNEHUIO CUITbHbIX
CTOPOH MocpencTBOM CTPYKTYPUPOBAHHbIX
MeponpuATUA. Ha aTn ycrnyrn Moxete
npeTeHaoBaTh Bbl UM HA3HAYeHHOEe BaMu
3HauyMmMoe nNuuo (nuua), U OHU MOryT

npegocTtaBliATbCA OAHOBPEMEHHO C APYITMMIA
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BuOaMu1 NCUXnMaTpm4ecKom NoMoLLmM Unmn ycryramu
no nporpamme DMC-ODS. lNocTtasLuuk ycnyr
B3aMMHOW nogaepxkn B pamkax Medi-Cal — aTo
4YenoBeK, UMEKLLU OnbIT OopbbbI C
3aborneBaHnsIMU, CBA3aHHbIMW C NOBeAEeHYECKUM
300POBbEM UNK yrnoTpebrneHnemM NCUXoakTUBHbIX
BELLECTB C NO3UTUBHOMN ANMHAMUKOWN rnevYeHuns,
BbIMOSTHMUBLUUN TpebOBaHUS NporpaMmmel
cepTuuKkaunm, yTeepXaeHHOW LWTaToM,
npoLleawmnn cepTuukaumio B OKpY>XHOW crnyxode
CUCTEMbl OpraHM30BaHHOM NOMOLLM
HapKo3aBUCUMbIM Ha ocHoBe nporpammbl Medi-Cal,
N NpegocTaBnsAoLWnmM 3TU YCIyrn noa pykoBoacTBOM
cneuyuanucTa rno nosegeH4YeCcKomMy 340POBbIO,
NMEOLEro NUUEH3no, 0CBODOXOEHHOIO OT
npoueaypbl IMLEH3NPOBAHNS U

3apernMcTpupoBaHHOrO B LUTATE.
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e Ycnyru B3aMMHon nogaepxkn B pamkax Medi-Cal
BKITHOYAKOT MHOAMBMAYAlNbHbIE U TPYNNoBbLIE
TPEHWHIU, TPYNMNoBble 3aHATUA MO Pa3BUTUIO
obpasoBaTenbHbIX HAaBbIKOB, NHPOPMUPOBAHKNE O
OOCTYMHbIX pecypcax, YCryrn no npuBfieveHunto K
y4acTuIO B nNevYeHnn nosegeH4Yecknx pacCcTpoucTs, a
TakKe TeparneBTUYeCcKne MeponpuUATUS, Takme Kak

coOencTeme camosawmTe.

e KnneHTbl B BO3pacTe Ao 21 roga Moryt MMeTb npaBo
Ha NonyyeHue ycrnyr B pamkax nporpaMmmbl paHHeEro
N Nepmnogn4yeckoro CKpUHUHra, AnarHOCTUKN U
neYvyeHnsa He3aBMCUMO OT TOro, B KAKOM OKpYyre OHU

NPOXXUBAIOT.

e OkasaHue ycrnyr B3auMHOW NoaaepXku B pamMkax
Medi-Cal He aBndaeTcs obdasaTenbHbIM 15 OKPYroB-
y4aCTHUKOB NporpamMmmbl. YTobbl y3HaTb,
npenocTaBnseT N Balla OKpyXXHasa cnyxba

CUNCTEMDI OpFaHl/I3OBaHHO|7I NOMOLLN
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HapKo3aBUCUMbIM Ha ocHoBe rnporpammel Medi-Cal
Takylo ycnyry, cMm. pasgen «JononHutensHas
NHpopMaLMAa O BalLeEM OKpyre» B KOHLIE

AaHHOIO CrpaBO4YHMKaA.

Ycnyau no KoHMuH2eHmMHomy ynpaeneHuro (DMC-
ODS)

e KnueHTbl B BO3pacTte 4o 21 roga MorytT UMeTb npaso
Ha NonyyeHne ycryr no paHHeMy U
nepnuoanvyeckomMy CKPUHWUHIY, AUarHOCTUKE U

nnevyeHnto He3aBUCUMO OT OKpYyra npo>XmBaHUA.

e [lpenocrtaBrieHne ycnyr no KOHTUHFEHTHOMY
yrnpaBreHunio He aBndaeTcs oba3aTtenbHbIM s
OKPYroB-y4acTHUKOB NporpamMmmbl. YToObl y3HaTb,
npenocTaBnsaeT N Balla OKpYyXXHagqa cryxba
CUCTEMbI OpraH1M3oBaHHOM MOMOLLM
HapKo3aBMCUMbIM Ha ocHoBe nporpammbl Medi-Cal

Takyto ycnyry, cM. pasgen «[JononHuTtenbHas
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MHPOpMaLMA O BaLLEM OKPYre» B KOHLE

AaHHOIo CripaBO4YHUKA.

e YCnyrn no KOHTUHrEHTHOMY yrpaBrieHN0 — 3TO
Hay4YHO 06OCHOBaHHbLIWM METOA fieYeHns
PACCTPOWUCTB, CBA3aHHLIX C ynoTpebneHnem
CTUMYNATOPOB, B paMKax KOTOPOro KINEHTHI,
COOTBETCTBYOLME YCTAHOBNEHHbLIM KPUTEPUAM,
ByayT y4acTBOBaTb B CTPYKTYpPUPOBaAHHOU 24-
HegenbHOW ambynaTopHOU NporpamMme
CUTYaLUUOHHOIO yrNpaBSieHUs, a 3aTEM B TEYEHNE
LecTu unun bonee mecsues nony4vaTb
OOMOSTHUTENbHbIE YCIYTY NO JIEYEHNIO N NoAOEPXKKe
BOCCTAHOBSIEHMS 300pO0Bbs1 6€3 Kakux-nmbo

CTMMYIIOB.
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e B nepsble 12 Heaenb npegocTaBneHns yenyr no
KOHTUHIEHTHOMY YyrnpaBfieHU0 NpeaycMaTpuBaeTCs
PS4 NOOLLPEHNN 3a OOCTUXKEHME LENEeN nevyeHuns, B
4YaCTHOCTU 3a OTKa3 OT ynoTpebrieHnd
CTUMYNATOPOB (HanpuMmep, KokanHa, amgeTaMmmHa n
MeTamdeTammnHa). KnneHTbl OOMKHbI AaTb cornacue
Ha perynsapHyo caadvy aHanm3oB MOYM Ha
HapKOTUKN. YacToTa aHann3oB onpeaeneHa
nporpamMmoun ycryr rno cuTyauMoHHOMY ynpaBrieHUI0.
B kayecTBe noowpeHnn NpUMEHSIIOTCA AEHEXHbIE

9KBMBaNEHTbl (HanpumMep, NnogapoyHble KapThbl)

e YCNyry No KOHTUHFEHTHOMY YNpPaBNeHuo
NpPeaoCTaBnSATCSA TONbKO TEM KITMEHTaM, KoTopble
nony4yaT YCNyrn B y4pexaeHusix 6e3 npoxmBaHus,
yrpaBnsieMbIX y4acTBYHOLUM B nporpamme
MOCTaBLLIMKOM YCIYT, U 3a4MCleHbl U Yy4acTBYIOT B

KOMMJ1IEKCHOM, UHONBNAOYAJIbHOM KypCe JIE4HEHUA.
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