CONTACTING THE OC HEALTH CARE AGENCY OPERATIONS CENTER (AOC)

When the AOC is not activated: See the gray box at the bottom of this document.

When the AOC is activated: Determine facility/organization needs and follow the appropriate workflow
below.

Facility/MHOAC Situation Report (SitRep) Resource Requests

AOC not Activated:

e 24-Hours/7 Days A Week
o Phone: 714-415-8980

o Email: EMSDutyOfficer@ochca.com

o Orange County Communications/Control One: 714-628-7008
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